
S. 

No./ƕī
Ńľƾ
Ƒ

Chapter ĝ ƲƔŏńě QUESTION_TEXT ŖİŏļƔŊŏİīě OPTION_1
ĩ ſŌľŒī
Ɠ_1

OPTION_2
ĩ ſŌľŒ
īƓ_2

OPTION_3
ĩ ſŌľŒ
īƓ_3

OPTION_4
ĩ ſŌľŒ
īƓ_4

ġƬ Ņě
/ Answer

1

Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Who among the 

following had 

established UIDAI by 

passing Aadhaar Act, 

2016 

Ğ ĽŏƑ ľŐńŃě, 
2016 

ƕĿŏŁ ŇƔƬ Őƒ 
ŊŅŒƬ ŐŕƘ ŏƨ ś 
ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ŅŏŹ  
ńŒħ ķŐĥ ħ  
ľĵƺŐŇŏƘ Őńź?

State 

Government
ōěǇ ŏľ 
ōƑƘ ŏƑ

Governmen

t of India

ğƳ ƔƐ 
ĭŊƏ ŕŃ
žƆ

Registrars
ŅĲŐƍ ƕĵŏ
ƑŃŏƑ

Enrolment 

Agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

2

2

Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

When was UIDAI 

established as Statutory 

Authority under 

Ministry of Electronics 

and I.T ?

ŃŐľŐƍ ƕĵŐ ĩ ƀ  
ğŇūŖƕĵŏĹ Őūƍ
 Ğ žƆ I.T 

ńŒŕĵ īőŉŐƒ 
ĨŅŒ 
ľŐńŃŏľŒōŔĺ 
Ğ ĽŐīŏŅŐī 
ŊŐłŏĭŃŏńŐ 
UIDAI 

ľŐŇŊŐƒŊƷź 
ĥ ŖƺŏƓ?

28th 

January, 

2009

28 ĲľŒŊŅŐ, 
2009

29th 

September, 

 2010

29, 

ŕōſĺě
Ł Ƒ, 2010

12th 

September, 

 2015

12 

ŕōſĺě
Ł Ƒ, 2015

12th July, 

2016
12 Ĳœŗ Ň, 

2016
4

3

Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Which organisation is 

responsible for issuing 

UID?

ńŒħ ķŐ 
ŊŐĺŅĹ ě 
ŕİǀŏľŒǂ  
ĝ ĽŐīŏŅě 
Ğ ƑƘ ŏŹ ?

Election 

Commission

ĺŐŅŕƥ ĵŒ
ƺś 
īƿ őŌƐ

Planning 

Commissio

n

Ğ ōœƕĺ
Ĺ  
īƿ őŌƐ

MeitY ŗ ŃǁŐ UIDAI
ńŒħ ķŐ
ĥ ħ 4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Why was UIDAI created 

?

ĥ Ƴ ŐľŏŹ  
ńŒħ ķŐĥ ħ  
 ōŔǆŐƠź ?

To Provide 

robust 

technology 

to eliminate 

duplicate 

and fake 

identities, 

and

ħ ķžņŐ
ǁŐīňǥĵ 
ĺľŐƺīƑ
ƺǥīňǥě 
ŊƔŏĲŃŏĺŔ
īňǥě 
ğŇũŏĺŏƘ Œ
Ʒ  
ƕĿŁ ŇŃŏń
 

ōŏŖƞĺŐī
ŊŐļƔ 
ġņƺś 
ŊŅŒƬ ŒŊŏ
Ɛ

to provide 

identity 

that can be 

verified 

and 

authenticat

ed in an 

easy, cost-

effective 

way

ĝ ľŏńŏ
ōŃŏńŒě
 

ńŒƙ Ńŏ
ń 
İŐŇŊŐ
ŇŒě 
ĿŅŐŖŋŏ
ĽŐƠś 
Ğ ĽŐīŏ
ŅŐīŃŏ
Ƙ ŏŊŒƷ
 

ħ ķ
žņŐǁŐ 
ľƒīŒƷ
ĺŐľŒŖŊ
ƨ Ő.

To make 

another 

Identificati

on 

Document

ŖŊŕņŏŅŒ
 ōƗĺƗ 
ƕĿŃŏĹ ě 
ġƨ ŏƘ Œ
ƷĺŐľŒ
ŖŊƨ Ő

Both 1 & 2  1 ġě 2ġě 4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

When was the Aadhaar 

Enrolment /Update 

Regulation 2016 

published in official 

gazettee

ĥ ŖƺŏŉŏŹ  
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ĝ ľŒŋŏōľě 
2016  

ƕĿōŐƲőīŅŐƠź?

28th 

January, 

2009

28 ĲľŒŊŅŐ, 
2009

29th 

September, 

 2010

29 

ŕōſĺě
Ł Ƒ, 2010

12th July, 

2016
12 Ĳœŗ Ň, 

2016

12th 

September 

2017

12 

ŕōſĺě
Ł Ƒ 2017

4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

What do you mean by 

Aadhaar 

Enrolment/Update 

Process

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ƕĿƕīŐń 
ĥ ƷĺŐŇœŕĵ 
ĥ Ƴ ŏŹ  
ĝ Ƒƭ ŃŏƘ ŒƷź
?

The 

process,to 

collect 

demographic 

 and 

biometric 

information 

from 

individuals 

by the 

enrolment 

agencies for 

the purpose 

of issuing 

Aadhaar 

numbers to 

such 

individuals 

under the 

Aadhaar Act.

Ğ ĽŏƑ 
ľŐńŃƟ Ɠ
Ƙ ś 
ŊŐŖĽńŃŏ
ńŐ 
ŅŏĲƔŕƬ  
ľŐŊŏōŐī
ƓƘ ś 
Ğ ĽŏƑ 
ľƾņŒīƓľ
ƒīŒƷĺŐľŒ
ŖŊƨ Ő 
ĝ ŊŅŐƒľŐ
Ʒś 
ōŏŃœŎ Őī
ŊŒě 
ŋŏŅőŅŐī
ŊŒŃŏń 
ŊŐŊŅƟ Ɠ
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐī
Ɠ 
ŖŋĬŅŐƘ Œ
Ʒ  ƕĿƕīŐń

Process to 

collect 

personal 

information 

 of the 

resident to 

issue 

Identificatio

n Number

ľŐŊŏōŐ
ńŒŕĵ 
ŊƔƙ ŐĿ
ŅŃŏń 
ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐƠś
 

ĝ ŊƑƘ ś
 

ħ ķ
žņŐŀŐ
ŖƘ ŌƐ 
ľƾƑ 
ľƒīŒƷ
 ƕĿƕīŐń

Process to 

collect 

financial 

informatio

n like PAN 

number, 

Bank A/c 

no. to 

issue 

Identificati

on Number

ħ ķžņŐ
ŀŐŖƘ Ō
Ɛ ľƾƑ 
ľƒīŒƷ
ĺŐľŒŖŊ
ƨ Ő PAN 

ľƾƑ, 

Ł ŏƞś 
ĝ Ƙ Ŝƨ ś
 ľƾƑ 
ŖĿŏŇŒǂ
 

ōŏƾƬ Ő
ī 
ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐ
Ƙ ŒƷ  
ƕĿƕīŐń

None of the 

above

ğƺņƥ
ŕĺŏƷŒŃ
Ňũ

1
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

What is the process of 

capturing resident data 

both Demographic and 

Biometric for generation 

of Aadhaar called?

Ğ ĽŏƑ 
ġƨ ŏƘ ŒƷĺŐľŒ
ŖŊƨ Ő 
ľŐŊŏōŐńŒŕĵ 
ōŏŃœŎ ŐīŊŒě 
ŋŏŅőŅŐī 
ĝ ňŊŒīňǥŕĵńŒě
 ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŒƷ  
ƕĿƕīŐń 
ĝ ņŐńŕƺĵŒƷź?

Authenticati

on
ĩ ĺžņŐ
ŖƘ ŌƐ Enrolment

ĥ Ə Ŗņŏ
ƓŕŃžƆ

Identificati

on

ħ ķžņŐ
ŀŐŖƘ Ō
Ɛ

Presentatio

n
ƕĿōžŖņ
ŌƐ 2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

_____ is any entity 

authorised or 

recognised by the 

Authority for the 

purpose of enrolling

individuals through 

Enrolment Agency.

ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐ 
ŃŒŖĬľ 
Ğ ňǥīŕň 
ĥ Ə ŖņŏƓ 
ŕİǀǥƷĺŐľŒŖŊ
ƨ Ő 
Ğ ĽŐīŏŅŐī 
ŊŐłŏĭě 
ĝ ĽŐīŏŅěľƒīŐ
 ĝ ěĭőīŅŐƠ 
Ǉ ŏĿľŃŏŹ  
__________

Introducer
ğƐƕĵķƔœ
ōƑ

Enrolling 

agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

Agency Ħ ĲƐōŐ Registrar
ŅĲŐƍ ƕĵŏ
Ƒ 4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

_____ is any entity 

engaged by the 

Registrar for the 

purpose of enrolling

individuals.

Ğ ňǥīŕň 
ĥ Ə ŖņŏƓ 
ŕİǀǥƷĺŐľŒŖŊ
ƨ Ő ŅĲŐƍ ƕĵŏƑ 
ľŐńŃŐƘ ŒƷ  
Ǉ ŏĿľŃŏŹ  
______.

Introducer
ğƐƕĵķƔœ
ōƑ

Enrolment 

Agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

Supervisor/

Operator

ōœƺƑ
ŗ ŊōƑ/

ĩ ĿŖņǁ
Ƒ

Registrar
ŅĲŐƍ ƕĵŏ
Ƒ 2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

The Verifier/Certifier is 

the personnel 

appointed by ________ 

for verification of 

documents at 

enrolment centres.

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŒīňŐƒ 
ŖŅĬīƓ 
ĿŅŐŖŋŏĽŐƘ ŒƷ
ĺŐľŒŖŊƨ Ő 
________ 

ľŐńŃŐƘ ŒƷ  
ŊƔƙ ŐńŏŹ  
ŕŊŅŐŗ ŀńƑ 
(ĿŅŐŖŋŏĽīƐ ) 

/ōƑƦŐŗ ŀńƑ 
(ōŏƚ ƔŕƺĵŒƬ Œ
ƷńŏƓ

Operator ĩ ĿŖņǁƑ Introducer
ğƐƕĵ
ķƔœōƑ Registrars

ŅĲŐƍ ƕĵŏ
ƑŃŏƑ

Enrolling 

agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

3
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

_________is the place 

where the Aadhaar 

Enrolment/Update is 

conducted by Certified 

Operator/Supervisor

ĝ ěĭőīŔĺ 
ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ 
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ľŐƑǃŎ ŐƘ ŒƷ  
Ǉ ŇŃŏŹ  
_________.

Enrolment 

Center

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕōžņƑ

Exam 

Center
ĿŅőƚ  
ŖīƕƵě Hospital

Ğ ŋŒĿ
ƕĺŐ School ƍ Ƙ œƓ 1
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

__________ is a 

certified personnel 

employed by Enrolment 

Agencies to execute the 

process of enrolment 

/update at the 

enrolment centers

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŒīňŐƒ 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ƕĿƕīŐń 
ľŐƑǃŎ ŐƘ ŏľŏ
ńŐ 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐīƓ 
ľŐńŃŐƘ ŒƷ  
ĨŅŒ ĝ ěĭőīŔĺ 
ŊƔƙ ŐńŏŹ  
________.

Enrolment 

Operator

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ

Enrolment 

Supervisor

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ōœƺƑ
ŗ ŊōƑ

Introducer
ğƐƕĵķƔœ
ōƑ Both 1 & 2  1 ġě 2ġě 2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Who among the 

following ensures that 

only trained and 

certified persons handle 

the enrolment/update 

process?

ĿŅŐŋőŇľŊŒě 
ĝ ěĭőīŏŅŊŒě 
ŇłŐƠ 
Ğ ňǥīňŏŹ  
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ƕĿƕīŐń 
ľŐƑǃŎ ŐƘ ŒƷ
ŕĺƷś ġņƺś 
ŊŅŒƬ ŒƷź 
ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ŅŏŹ ?

UIDAI
ńŒħ ķŐ
ĥ ħ Operator

ĩ ĿŖņǁ
Ƒ Supervisor

ōœƺƑ
ŗ ŊōƑ

Enrolment 

Agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

_____________is 

responsible to conduct 

the Certification exam 

for the role of 

Operator/Supervisor

ĩ ĿŖņǁņŒŕĵ/ 
ōœƺƑŗ ŊōņŒ
ŕĵ 
ľŐŖńŏĭƬ ŐľŒǂ
 ĝ ěĭőīŏŅ 
ĿŅŐŖŋŏĽľ 
ľĵƬ ŒŊŏľŒǂ  
ġƬ ŅŊŏļŐƬ ě 
_______ ž Ğ Ź .

Introducer
ğƐƕĵķƔœ
ōƑ

Enrolment 

Agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

Testing 

and 

Certificatio

n Agency

ŕĵǈŐěƟ ś
 Ğ žƆ 
ōƑƦŐŀŐ
ŖƘ ŌƐ 
Ħ ĲƐōŐ

Registrar
ŅĲŐƍ ƕĵŏ
Ƒ 3
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

_______ is a person 

registered with the 

Registrar and Authority 

who confirms the 

identity of a person who 

does not have any valid 

POI and POA. 

ōŏĽŒĺńŒǂ  
ĿŐĩ ħ ,  

ĿŐĩ ĥ   
ĥ ƷŐŊ  
ğŇũŏƬ  
ĨŅŏňǥŕĵ 
ħ ķžņŐǁŐ 
Ǉ ŐŅőīŅŐƘ ŒŊŏ
Ɛ ŅĲŐƍ ƕĵŏņŒě 
Ğ ĽŐīŏŅŐī 
ŊŐłŏĭŊŒě 
ŅĲŐǈƑ 
ŕİǀǥƷ  
ŊƔƙ ŐńŏŹ  
_________.

Operator ĩ ĿŖņǁƑ Introducer
ğƐƕĵ
ķƔœōƑ

Enrolling 

agency

ĥ Ə Ŗņŏ
ňŐěƟ ś 
Ħ ĲƐōŐ

Agency Ħ ĲƐōŐ 2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

_______ is a person 

registered with the 

Registrar and Authority 

who confirms the 

identity of a person who 

does not have any valid 

POI and POA. 

ōŏĽŒĺńŒǂ  
ĿŐĩ ħ , 

ĿŐĩ ĥ   
ĥ ƷŐŊ  
ğŇũŏƬ  
ĨŅŏňǥŕĵ 
ħ ķžņŐǁŐ 
Ǉ ŐŅőīŅŐƘ ŒŊŏ
Ɛ ŅĲŐƍ ƕĵŏņŒě 
Ğ ĽŐīŏŅŐī 
ŊŐłŏĭŊŒě 
ŅĲŐǈƑ 
ŕİǀǥƷ  
ŊƔƙ ŐńŏŹ  
_________.

Operator ĩ ĿŖņǁƑ Introducer
ğƐƕĵ
ķƔœōƑ

Enrolling 

agency

ĥ Ə Ŗņŏ
ňŐěƟ ś 
Ħ ĲƐōŐ

Agency Ħ ĲƐōŐ 2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Who are applicable to 

can get the Aadhaar 

Enrolment/Update 

done?

Ğ ƑƘ ŏŹ  
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ľŐƑǃŎ Ĺ ě 
Ł ŏĽīŃŏīŒƷź 
?

Operator ĩ ĿŖņǁƑ

An 

individual 

who has 

resided in 

India for a 

period or 

periods 

amounting 

in all to 

one 

hundred 

and eighty-

two days 

(182) or 

more in 

the twelve 

months 

immediatel

y 

preceding 

the date of 

application 

for 

Aadhaar 

enrolment

Ğ ĽŏƑ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ĝ ŖĿƚ
 

ōŃƑƺŐ
Ƙ ŒƷĺŐ
žŕņ 
ŕĺŏƦǥŃŒ
ƾŒǂ  
ĿƕƳ ƨ ś 
ŃŏōƟ
ňŐƒ 
ŕŃŏƬ ě 
ľœǁŐ 
ĥ Ə  
ĿƬ ŐŅ
ƨ ś (182) 

ļŐŊōƟ
Ŗňŏ 
ĝ ĺŐƒ
īœĵŒĺ
ŖŇŏ 
ğƳ ƔńŐ
ƒ 
ĺŏŃōŃŏ
Ƙ Őń 

NRI NRI
None of the 

above

ŃŒīňŐƒ 
Ŀņƥ
ŕĺŏƷŒŃ
Ňũ

2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Enrolment Identification 

Number (EID) is ___-

digit number allocated 

to residents at the time 

of enrolment. 

ĥ Ə ŖņŏƓŕŃžƆ
 ŕİǀǥƷ  
ōŃńƬ ś 
ľŐŊŏōŐīƓƘ ś 
ĝ ľŒŊļŐŖƠīŒƷ
 ______ 

ĝ Ƙ Ɵ ňǥǂ  
ľƾņŏŹ  
ĥ Ə ŖņŏƓŕŃžƆ
 

ħ ķžņŐŀŐŖƘ
ŌƐ ľƾƑ.

10 10 12 12 15 15 28 28 4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Resident is an individual 

who has resided in India 

for a period or periods 

amounting in all to ___ 

days or more in the 

twelve months 

immediately preceding 

the date of application 

for Aadhaar 

Enrolment/Update.

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 ĝ ŖĿƚ  
ōŃƑƺŐƘ ŒƷĺŐ
žŕņ 
ŕĺŏƦǥŃŒƾŒǂ  
ĿƕƳ ƨ ś 
ŃŏōƟ ňŐƒ 
ŕŃŏƬ ě ______  

ļŐŊōƟ Ɠ 
ĝ ŕŇũƞŐƒ 
ĝ ĺŐƒīœĵŒĺƒ 
ļŐŊōƟ Ɠ 
ğƳ ƔńŐƒ 
ĺŏŃōŃŏƘ Őń 
ŊƔƙ ŐŕńńŏŹ  
ľŐŊŏōŐ ĥ Ʒś 
ŊŐňŐƘ ŒƷź.

32 32 61 61 123 123 182 182 4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Which of the following 

contact numbers can a 

resident call for 

resolutions to their 

concerns or grievances 

related to Aadhaar?

Ğ ĽŏņŒŃŏńŐ 
Ł ƶ ŕƺƦ 
ġźīŹ Ķīňǥŕĵ
ńŒě 
ĿŅŏĺŐīňǥŕĵńŒě
 

ĿŅŐŎ ŏŅƬ ŐľŒ
ŖŊƨ Ő ĨŅŒ 
ľŐŊŏōŐƘ ś 
ŊŐňŐƘ ŏŊŒƷ  
ōƾƑƘ  ľƾƑ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ ?

1947 1947 2009 2009 140 140 108 108 1
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Aadhaar is unique 

because 

____________________.

Ğ ĽŏƑ 
ĝ ľľƔŃŏŹ  
īŏŅĹ ě 
_________________

___.

No two 

residents 

will have 

the same 

Aadhaar

number

Ņƨ ś 
ľŐŊŏōŐī
ƓƘ ś ĨŖŅ 
Ğ ĽŏƑ 
ľƾƑ 
ġƨ ŏńŐŅŐ
Ƙ ŒīńŐŇũ

A family 

can get a 

unique 

recognized 

ID

ĨŅŒ 
īŒĵŒěŁ
Ƭ Őž 
ĝ ľľƔŃŏ
ń ĨŅŒ 
ĝ ěĭőīŔ
ĺ 
ħ ķŐ  
ŇłŐƘ Œ
ƷŒ

A person 

can avail 

two 

Aadhaar 

numbers

ĨŅŏƓƘ ś
 Ņƨ ś 
Ğ ĽŏƑ 
ľƾņŒīƓ
 

ŇłƔŃŏ
Ƙ ŏě.

None of the 

above

ğƺņƥ
ŕĺŏƷŒŃ
Ňũ

1



22

Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Which of the following 

is NOT a component of 

enrollment setup?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ĥ Ə ŖņŏƓŕŃžƆ
 

ŅœĿőīŅĹ Ƭ Ő
žŕņ 
łŏĭŃŇũŏƬ ź

Computer īƾƔœƦƑ Biometric 

device

Ł ŖńŏŕŃ
ƕĵŐū 
ķŐŗ Ŋ
ƍ

Bomb 

detector
ŖŁ ŏěƾś 
ķŐǁūĵƑ Iris scanner

īŔƌĹ Ń
Ĺ ŐńŒŕĵ 
ƍ īŏľƑ

3
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Which of the given is 

true about Aadhaar?

Ğ ĽŏņŒŃŏńŐ 
Ł ƶ ŕƺƦś 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?

An 

individual 

can obtain 

multiple 

Aadhaar 

numbers 

ĨŅŏƓƘ ś 
ĨƷŐŖŇŕņ 
Ğ ĽŏƑ 
ľƾņŒīƓ 
ĺŅŕƺĵŒ
Ƭ ŏě

Aadhaar 

collects 

financial 

information 

 of 

residents 

ľŐŊŏōŐ
īňǥŕĵ 
ōŏƾƬ Ő
ī 
ŊŐŊŅƟ
ňŏŹ  
Ğ ĽŏƑ 
ŖŋĬŅŐ
Ƙ ŒƷź

Aadhaar 

can be 

used as 

Proof of 

Citizenship

ĿŜŅĺƗ
Ƭ ŐľŒǂ
 

ŕĺňŐŊŏ
ńŐ 
Ğ ĽŏƑ 
ġĿŖńŏ
ĭŐƘ ŏě

Aadhaar 

enables 

ǊŜǎƛŘŜƴǘΩǎ 

identificatio

n subject to 

successful 

ά!ǳǘƘŜƴǘƛŎŀ

ǘƛƻƴέ 

ľŐŊŏōŐ
Ƙ ś 
ľŐƌƕĿ
ńŏōŃŏń
 

"ĩ ĺžņŐ
ŖƘ ŌƐ"  

Ğ ĽŏƑ 
ƕĿŏſĺ
ŃŏƘ ŒƷŒ

4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Aadhaar uses which of 

the given to uniquely 

identify the resident?

ľŐŊŏōŐŕń 
ƕĿŖĺƔīŃŏńŐ 
ĺŐŅŐƠņŐńŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŐŕľńŏŹ  
Ğ ĽŏƑ 
ġĿŖńŏĭŐƘ ŒƷź
?

Name and 

Address of 

the resident

ľŐŊŏōŐńŒ
ŕĵ ŖĿŅŒě 
ĝ ƕķǉǥě

Fingerprints
ŊŐŅŇĵ
ńŏňƟ Ɠ Iris

īŔƌĹ Ń
Ĺ Ő Both 2 & 3  2 & 3 4
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Which of the given is 

true about Aadhaar?

Ğ ĽŏņŒŃŏńŐ 
Ł ƶ ŕƺƦś 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?

It is just 

another card

ŃŕǁŏŅŒ 
īŏƑŷ  
ŃŏƕĺŃŏĹ ź

Will collect 

and record 

demograph

ic and 

biometric 

information 

 for 

generation 

of Aadhaar 

Number

Ğ ĽŏƑ 
ľƾƑ 
ġƨ ŏƘ Œ
ƷĺŐľŒ
ŖŊƨ Ő 
ōŏŃœŎ Ő
īŊŒě 
ŋŏŅőŅŐī
ŊŒŃŏń 
ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐƠś
 

ŖŅĬŕƺĵŒ
Ƭ Œě

Aadhaar 

will 

replace all 

other IDs

Ńǁǥǂ  
ħ ķŐī
ŕň 
ĥ Ňũŏě 
ĝ ź 
ľŐƌŀŇ
ŃŏƘ Œě

Will collect 

profiling 

information, 

 such as 

caste, 

religion, 

language

ĲŏĺŐ, 
Ńĺě, 
łŏŌ 
ŖĿŏŇŒǂ
 

ōěƚ Ő
ſĺ 
ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐ
Ƙ Œě

2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

____________ is a 

document to convey the 

Aadhaar number to a 

resident.

 ĨŅŒ 
ľŐŊŏōŐƘ ś 
Ğ ĽŏƑ ľƾƑ 
ľƒīŒŊŏľŒǂ  
ŖŅĬńŏŹ  
_______

Aadhaar 

letter
Ğ ĽŏƑ 
ŕŇǁƑ CIDR

ōŐħ ķŐ
Ğ Ƒ UID ńŒħ ķŐAadhaar 

number
Ğ ĽŏƑ 
ľƾƑ 1

27

Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Aadhaar will be used to 

prove citizenship. 

ĿŜŅĺƗě 
ŕĺňŐńŐƘ ŒŊŏľŏ
ńŐ Ğ ĽŏƑ 
ġĿŖńŏĭŐƘ Œě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Aadhaar will cover all 

residents of India who 

are residing in India for 

180 days from the date 

of Aadhaar 

enrolment/update

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ/

 ĝ ſ Ŗķǁś 
ŕİǀǥƷ  
ĺŐńĺŐƘ ŒŃŒƾŒ
ǂ  180 

ļŐŊōƟ ňŐƒ 
ğƳ ƔńŐƒ 
ĺŏŃōŐƠǥŊŅŒƷ
 ĥ Ňũŏ 
ľŐŊŏōŐīƓƘ Œě
 Ğ ĽŏƑ 
Ł ŏĽīŃŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

The vision of UIDAI is to 

empower residents of 

India with a unique 

identity and a digital 

platform to 

authenticate anytime, 

anywhere.

ĝ ľľƔŃŏń 
ōƗĺƗŊŒě 
ķŐĲŐǁƒ 
ĿǄ ŏƬ ŇŊŒě 
ŃŒŖĬľ 
ğƳ ƔńŐŕŇ 
ľŐŊŏōŐīŕň 
ĥ ŊŐŕĵńŒě 
ĥ ŖƺŏŉŒě 
ƕĿŁ ŇŅŏƘ Œī 
ĥ ƷĺŏŹ  
ńŒħ ķŐĥ ħ
ńŒŕĵ Ŋőƚ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 1: 

Introduction 

to UIDAI and 

Aadhaar

ĝ ƲƔŏńě 1: 

UIDAI 

ńŒŕĵńŒě 
Ğ ĽŏņŐžŕņ
ńŒě Ğ ŃŒĬě

Aadhaar is a 15-digit 

number. 
15- ĝ Ƙ Ɵ ňǥǂ  
ľƾņŏŹ  Ğ ĽŏƑ TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which person or Entity 

among the following is 

eligible to become a 

registrar?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź ŊƔƙ ŐƘ ś 
ĝ ŕŇũƞŐƒ 
Ǉ ŏĿľƬ ŐľŏŹ
 ŅĲŐƍ ƕĵŏƑ 
Ğ īŒŊŏƐ 
ŖńŏĭƔĺńŒǂ ź?

Any 

individual

Ħ ŕĺŏŅŒ 
ŊƔƙ ŐƘ Œě.

Any Entity 

under 

central 

Govt. 

Ministry, 

State 

Governmen

t

ŖīƕƵ 
ĭŊƏ ŕŃ
žƆ 
ŃƕƳ ŏŇ
ńě, 
ōěǇ ŏľ
 

ĭŊƏ ŕŃ
žƆ.

Any citizen 

of India

ğƳ ƔńŐ
ŕŇ 
Ħ ŕĺŏŅŒ
 ĿŜŅľŒě

Any 

individual 

capable of 

running a 

business

ĨŅŒ 
Ł ŐōŐľ
ǉś 
ľĵƬ ŏƐ
 

īŉŐŊŒǂ
 

Ğ ƑƘ Œě.

2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should be avoided/not 

to be done  by the 

registrar?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ŅĲŐƍ ƕĵŏƑ 
ĨŉŐŊŏŖƘ ƨ ź/ 

ŕİǀŅŒĺŏƬ ź?

Responsible 

for field 

level 

execution, 

monitoring 

and audit

ŀőƒŷ ĺŇ 
ľŐƑǃŎ Ĺ
Ɵ Ɠ, 

ľŐŅőƚ Ĺ ě, 
ĩ ķŐǁś

Display 

adequate 

information 

 about 

Aadhaar 

enrolment 

and update 

on their 

websites

Ğ ĽŏƑ 
ĥ Ə Ŗņŏ
ƓŕŃžņŐ
ŕľńŒě 
ĝ ſŖķ
ǁŐŕľńŒě
 

ōěŁ ƶ Ő
Ơś 
Ğ ŊŋƔ
Ńŏń 
ŊŐŊŅƟ
Ɠ 
ĝ ŊńŒ
ŕĵ 
ŕŊ
Ɓ ŗ ōǁǥ
īňŐƒ 
ƕĿļƑŋŐ
ƺŐƘ Œī

Use the 

informatio

n collected 

during 

enrolment 

for any 

purpose 

other than 

Aadhaar 

Enrolment/

Update

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŖŊňńŐƒ
 

ŖŋĬŅŐƠ
 

ŊŐŊŅƟ
Ɠ 
Ğ ĽŏƑ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ/ 

ĝ ſŖķǁś
 

Ğ ŊŋƔ
Ɵ ƓƘ ś 
ŖŊƨ Őń
Ňũŏŕĺ 
ŊŐľŐŖńŏ
ĭŐƘ Œī

Allow UIDAI 

reasonable 

access to 

the 

premises 

occupied by 

it in case 

required

UIDAI  

ƄƘ ś 
ŊŐŖĽń
Ńŏń 
ŖŃĬŇī
ňŐŖŇƘ ś 
Ğ ŊŋƔ
ŕŃƞŐƒ 
ńŒƙ Ńŏ
ń 
Ğ ūōƍ
 ĝ ĺŐž 
ľƒīŒī.

3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall at all 

times abide by the Code 

of Conduct as specified 

in ______________ for  

Aadhaar 

Enrolment/Update.

Ğ ĽŏƑ 
ĥ žŖņŏƓŕŃžƆ/ 

ĝ ſŖķǁś 
ŕİǀǥƷ  
ŖŊňńŐƒ 
ŅĲŐƍ ƕĵŏƑŃŏƑ 
Ħ ź ōŃńŊŒě 
__________ ƒ 
ŊŐŊŅŐƠ 
ƕĿīŏŅě Ŗīŏŷ  
ĩ ƀ  īƨ ūŵ 
ĝ ľŒōŅŐƘ Ĺ ě

Aadhaar Act 

2016 and 

Aadhaar 

Regulations

Ğ ĽŏƑ 
Ğ ūŵ 2016 

ġě 
Ğ ĽŏƑ 
ĝ ľŒŋŏōľ
Ɵ ňǥě

GFR Rules

GFR 

ľŐńŃƟ
Ɠ

Both I and 

II
 I ġě II ġě None of the 

above

ğƺņƥ
ŕĺŏƷŒŃ
Ňũ

1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who among the 

following is responsible 

for evaluating the 

applications of agencies 

and empanel the 

eligible agencies as 

enrolling agencies- EA?

Ħ ĲƐōŐīňǥŕĵ 
ĝ ŖĿƚ īƓ 
ŊŐŇńŐŅŒƬ Ő 
ŖńŏĭƔŅŏń 
Ħ ĲƐōŐīŕň 
ĥ žŖņŏňŐěƟ ś 
Ħ ĲƐōŐīňŏńŐ 
(EA) 

ľŐńŃŐƘ ŒŊŏľŒ
ǂ  
ġƬ ŅŊŏļŐƬ ě 
ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ƑƘ ŏŹ ?

Central 

Ministry

 ŖīƕƵ 
ŃƕƳ ŏŇńě

Registrar 

and UIDAI

ŅĲŐƍ ƕĵŏ
ƑƘ Œě 
UIDAI Ƙ Œě

Both I and II I ġě II ġě UIDAI UIDAI 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

What are the basic 

responsibity of 

Registrar?

ĥ ŕƳ ŏŕƘ ńŏŹ
 ŅĲŐƍ ƕĵŏņŒŕĵ 
ĝ ĵŐǇ ŏľ 
ġƬ ŅŊŏļŐƬ Ɵ
Ɠ ?

Adherence 

to Aadhaar 

Act 2016 

and 

Aadhaar 

Regulations

Ğ ĽŏƑ 
Ğ ūŵ 2016 

ŖľŏĵŒě 
Ğ ĽŏƑ 
ŕņĭŒŖŇŌ
ľŒīŖňŏĵŒŃŒ
ǂ  
ŊŐŖĽńĺƗě

Hire/engag

e Enroling 

Agency 

and 

moniter its 

functioning

ĥ ƐŖņŏ
ňŐěƟ ś 
Ħ ĲƐōŐ
ŕń 
īœŇŐƘ ś 
ľŐŖńŏĭŐ
Ơś/ 
ŊƔŏĿŔĺ
ŅŏƘ Ő 
ĝ ĺŐžŕņ
 

ƕĿŊƑƬ
ľě 
ľŐŅőƚ Ő
Ƙ Œī

Ensure 

that any 

Enrolment 

agency 

and/ or 

person 

employed 

or 

appointed 

by them to 

conduct 

the 

enrolment 

and 

update 

operations 

are 

certified

Ħ ŕĺƞŐ
ŇŒě 
ĥ žŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐ
 

ĝ ŕŇũƞŐ
ƒ 
ĝ ŊŕŅ 
īœĵŏŕĺ 
ĥ Ə Ŗņŏ
Ɠ 
ŕŃžƆ, 

ĝ ſŖķǁś
 

ƕĿŊƑƬ
ľƟ ňǥŕĵ
 

ľĵƬ ŐƺŐ
ľŏńŐ 
ĝ ŊƑ  
ľŐŖńŏĭŐ
Ƙ ŒƷ  
ŊƔƙ Ő 
ŖńŏĭƔľŏ
ŕĹ Ʒś 

All of the 

above

ŃŒīňŐƒ 
Ŀņƥ
ŕĺŇũŏě

4

36

Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which person or Entity 

among the following is 

eligible to become a 

Enroling Agency?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź ŊƔƙ Ő 
ĝ ŕŇũƞŐƒ 
Ǉ ŏĿľŃŏŹ  
ĥ Ə ŖņŏňŐěƟ ś 
Ħ ĲƐōŐńŏīŒ
ŊŏƐ 
ŖńŏĭƔŅŏńŊƑ?

Any 

individual 

fullfilling the 

condition 

mentioned 

in RFE for 

Enrolment 

Agency 

specified by 

Registrar/UI

DAI

ŅĲŐƍ ƕĵŏƑ/

UIDAI 

ľŐƑǃİŐƠ
 

ĥ Ə ŖņŏƓ
ŕŃžƆ RFE 

ƒ 
ōœİŐƺŐƠ
 

ľŐŁ ƶ ľī
Ɠ 
ľŐņŖŊǁǥƷ
 Ħ ź 
ŊƔƙ ŐńŒě

Any 

individual 

capable of 

running a 

business

ĨŅŒ 
Ł ŐōŐľ
ǉś 
ľĵƬ ŒŊŏ
Ɛ 
īŉŐŊŒ
ǂ  
Ğ ŅŒě.

Any 

cerfied 

Operator 

/Supervisor 

Ħ ŕĺŏŅŒ
 

ĝ ěĭőīŔ
ĺ 
ĩ ĿŖņǁ
Ƒ / 

ōœƺƑ
ŗ ŊōƑ

Any 

individual 

who own a 

Aadhaar 

Enrolment/ 

Update 

Device

ōƗƳ Ńŏ
ńŐ 
Ğ ĽŏƑ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ/ 

ĝ ſŖķǁś
 

ķŐŗ Ŋƍ
 ġǂ  
Ğ ƑƘ Œě

1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

criteria should an 

individual qualify to be 

eligible for a supervisor 

role?

I. Should be of age 18 

years and above

II. Shall be 10+2 pass

III. Should have Aadhaar 

number

IV. Should have 

ƻōǘŀƛƴŜŘ ά{ǳǇŜǊǾƛǎƻǊ 

/ŜǊǘƛŦƛŎŀǘŜέ ŦǊƻƳ ŀ 

Testing and Certification 

Agency 

v. Should have obtained 

a certificate in Basics of 

Computers

ĨŅŒ 
ōœƺƑŗ ŊōƑ 
ĿļŊŐƘ ś 
ĝ ƑŎ ľŏīŒŊŏƐ
 ĨŅŒ ŊƔƙ ŐƘ ś 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ŃŏľļƩ ŃŏŹ  
ġƨ ŏńŐŅŐŖƘ ƨ
ź?

I. 18 ĝ ŕŇũƞŐƒ 
ĝ ĺŐľŒŃŒīňŐƒ 
ƕĿŏńě 
ġƨ ŏńŐŅŐƘ Ĺ ě
II. 10+2 

ĲńŐƠŐŅŐƘ Ĺ ě
III. Ğ ĽŏƑ ľƾƑ 
ġƨ ŏńŐŅŐƘ Ĺ ě
IV. ŕĵǈŐěƟ ś 
Ğ žƆ 
ōƑƦŐŀŐŖƘ ŌƐ 
Ħ ĲƐōŐńŐƒľŐ
Ʒś "ōœƺƑ 
ŗ ŊōƑ 
ōƑƦŐŀŐƘ ǁś" 

I,II and III I,II, III I, III and IV I, III, IV
I,II, III and 

IV
I,II, III, IV

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should an individual 

possess before starting 

his/her role as EA 

supervisor?

ĨŅŒ EA 

ōœƺƑŗ ŊōƑ 
ĥ Ʒ  ľŐŇńŐƒ  
ĺžŕņ ļŜĺƔě 
ĺŒĵƟ ŒƷĺŐľŒ 
ŃŒƾś ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ŊƔƙ ŐƘ ś 
ġƨ ŏńŐŅŐŖƘ ƨ
ź?

Should 

possess 

Basics in 

Computer 

Education 

Certificate

īƾƔœƦƑ 
ĥ ķƔœŖƘ
ŌƐ 
ōƑƦŐŀŐƘ
ǁŐƒ 
ŖŁ ōŐūƍ
 

ġƨ ŏńŐŅŐ
Ƙ Ĺ ě

Should be 

a graduate

Ł ŐŅŒļĽŏ
ŅŐ 
Ğ ńŐŅŐ
Ƙ Ĺ ě

Should be 

comfortabl

e with 

local 

language 

keyboard 

and 

transliterati

on

ƕĿŏŖļŋŐ
īłŏŌ 
īőŖŁ ŏƑ
ķŒě 
ĺƑƢ Ń
ńŒě 
ŊŉƟ ŒƷ
 

Ğ ňŏńŐ
ŅŐƘ Ĺ ě

Should be a 

prominent 

person 

within the 

given region

Ǉ ŇŕƬ
 ƕĿĽŏľ 
ŊƔƙ Ő 
Ğ ńŐŅŐ
Ƙ Ĺ ě

3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who among the 

following is responsible 

for setting up of the 

laptop/desktop with 

Aadhaar client installed 

and tested at Enrolment 

Center?

ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ƑƘ ŏŹ  
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐƒ 
Ǉ ŏĿŐƠś 
ĿŅŐŖŋŏĽŐƠ 
ŇŏſŖĵŏſ / 

ŕķƍ Ƙ śŖĵŏĿŐŕľ
 Ğ ĽŏƑ 
ǌńžņŒŃŏńŐ 
Ł ƶ ŐƺŐŖƘ ƨ  
ġƬ ŅŊŏļŐƬ ŃŒ
ǂ ź?

Authority ĝ ĽŐīŔĺƑ Registrar
ŅĲŐƍ ƕĵŏ
Ƒ

Operator/S

upervisor

ĩ ĿŖņǁ
Ƒ/ōœƺƑ
ŗ ŊōƑ

IT 

technician

IT 

ŊŐļŭļƐ 3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Supervisor must submit 

ƘƛǎκƘŜǊ άhƴ ōƻŀǊŘƛƴƎ 

CƻǊƳέ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ 

required documents to 

the Enrolment Agency, 

which in turn submits 

the form to 

_______________ 

concerned for 

verification. 

Ğ ŊŋƔŃŏń 
ŖŅĬīŖňŏŕĵŏƺě
 ōœƺƑŗ ŊōƑ 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
"ĩ Ə ŖŁ ŏƑķŐě
Ɵ ś Ŗŀŏě" 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐƘ ś 
ōŃƑƺŐƘ Ĺ ě, 
ĺŒĵƑƷś 
ĿŅŐŖŋŏĽľƄƘ Œ
ŖŊƨ Ő 
ƕĿƍ ĺŒĺ Ŗŀŏě 
ĝ ŊƑ 
Ł ƶ ŕƺƦ 
________ ž  
ōŃƑƺŐƘ ŒƷĺŏ
Ź .

!ǳǘƘƻǊƛǘȅΩǎ 

Regional 

Offices

ĝ ĽŐīŔĺŅŒ
ŕĵ 
ƕĿŏŖļŋŐī 
ĩ ŀőōŒī
ňŐƒ

Verification 

 officer

ĿŅŐŖŋŏ
Ľľ 
ġŖļƔŏĭ
Ǉ Ɛ

Another 

supervisor

ŃŕǁŏŅŒ 
ōœƺƑ
ŗ ŊōƑ

Registrar 

Office

ŅĲŐƍ ƕĵŏ
Ƒ 
ĩ ŀőƍ

1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who among the 

following is considered 

as enrolled user during 

the operator/supervisor 

on-boarding?

ĩ ĿŖņǁƑ/ 

ōœƺƑŗ ŊōƑ 
ŖĲŏŇŐńŐƒ 
Ğ ńŐŅŐŕƘ  
ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ŕŅńŏŹ  
ĥ Ə ŖņŏƓ 
ŕİǀŕƺƦ 
ġĿŖńŏƙ ŏŊŏ
ńŐ 
ĿŅŐĭĹ ŐƘ ŒƷź?

A user who 

introduces 

other 

residents 

who cannot 

produce POI 

or POA

POI 

ĝ ŕŇũƞŐƒ 
POA 

Ŏ ŏĲŅŏƘ ŏ
Ɛ 
ōŏĽŐƘ ŏ
ŕƬ  
ľŐŊŏōŐī
ŕň 
ĿŅŐİńŕƺ
ĵŒƬ ŒƷ  
ġĿŖńŏƙ ŏ
Ɗ

A user who 

has filled 

the 

enrollment 

form to get 

Aadhaar

Ğ ĽŏƑ 
ŇłŐƘ ŒƷ
ĺŐľŒŖŊ
ƨ Ő 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ŗŀŏě 
ĿœŅŐƺŐ
Ơ 
ġĿŖńŏ
ƙ ŏƊ

A user 

who has 

appeared 

at an 

enrolment 

centre to 

get 

enrolled 

for 

Aadhaar

Ğ ĽŏņŐž
 

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŏľŏńŐ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŕōžņņŐ
ƒ 
ōƷŐŎ Ő
ĺľŏń 
ŊƔƙ Ő

Operator/Su

pervisor 

whose 

biometric  

verification 

is 

successfully 

completed 

and stored 

in the 

Enrolment 

Client

Ł ŖńŏŕŃ
ƕĵŐū 
ĿŅŐŖŋŏĽ
ľ 
ŊŐĲńīŅ
ŃŏńŐ 
ĿœƑƬ Ő
ńŏƘ Ő 
ĝ ź 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ǌńžņŐƒ
 

ĿŅŐĿŏŇŐ
Ƙ ŕƺƦ 
ĩ ĿŖņǁ
Ƒ/ 

ōœƺƑ
ŗ ŊōƑ

4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

In case of Introducer-

based enrolment, which 

of the given additional 

information shall be 

collected?

 I. Introducer's signature

II. Introducer's thumb 

impression

III. Introducer's Aadhaar 

number

ğƐŕƕĵŏķƔœōŕņ
 Ğ ƕŋńŐƠǥǂ  
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ĺŏŕŉ 
ŕīŏĵŒƬ ŐŅŐƘ ŒƷ
 ĝ ĽŐī 
ŊŐŊŅƟ ňŐƒ 
Ħ ĺŏŹ  
ŖŋĬŅŐƘ ŒƷź?

 I. ğƐŕƕĵŏķƔœƍ  
ŕİǀǥƷńŏňǥŕĵ 
Ĩƺś
II. ğƐŕƕĵŏķƔœƍ  
ŕİǀǥƷńŏňǥŕĵ 
ŕĿŅŒŊŐŅƒ ŃŒƕļ
III. 

ğƐŕƕĵŏķƔœƍ  
ŕİǀǥƷńŏňǥŕĵ 
Ğ ĽŏƑ ľƾƑ

Only I  I Ńŏƕĺě Only II  II Ńŏƕĺě Both II and 

III
 II ġě III ġě

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

As part of managing the 

enrolment centre, which 

of the following should 

a "Supervisor" do?

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņƑ 
ŖŃƒŖľŏƦƬ Őžŕņ
 łŏĭŃŏńŐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
"ōœƺƑŗ ŊōƑ" 

ŕİŖǀƨ ź?

ά{ƛƎƴ ƻŦŦέ 

every 

enrolment 

on Aadhaar 

client

Ğ ĽŏƑ 
ǌńžņŐƒ 
ĩ ŖŅŏ 
ĥ Ə ŖņŏƓ
ŕŃžņŒě 
"ŗ ōƐ 
ĩ ƀ " 

ŕİǀǥī

¦ǎŜ άCƛƴŘ 

Aadhaar 

CŀŎƛƭƛǘȅέ ǘƻ 

ensure 

fresh 

residents 

have never 

enrolled

"ŗ ŀƐŷ
 Ğ ĽŏƑ 
ŕŀōŐŇŐ
ǁŐ" 
ġĿŖńŏ
ĭŐƠś 
ĿŒĺŐń 
ľŐŊŏōŐ
īŕň 
ĨŅŐƄƘ
ŇŒě 
ĥ Ə Ŗņŏ
Ɠ 
ŕİǀǥƷŐ
Ňũ ĥ Ʒś 
ġņƺś 
ŊŅŒƬ Œ
ī

Ensure 

that the 

Operator 

provides 

his/her 

biometric 

confirmatio

n after 

every 

Aadhaar 

enrolment/

update

ĩ ŖŅŏ 
Ğ ĽŏƑ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ/ 

ĝ ſŖķ
ǁŐľŒŖŋŌ
ŊŒě 
ĩ ƺŖņǁ
Ƒ 
ĝ ŖƱŎ
Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ
 

Ł ŖńŏŕŃ
ƕĵŐū 
Ǉ ŐŅőīŅ
Ĺ ě 
ľƒīŒƷŒ
ŕŊƷś 
ġņƺś 
ŊŅŒƬ Œ
ī

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Supervisor also ensures 

that enrolment stations 

are synched at least 

once in every 

___________.

ĥ Ə ŖņŏƓŕŃžƆ
 ŖǈŌľŒīƓ 
ĩ ŖŅŏ ___________ 

ŇŒě 
ĨŅŒĺŊĹ ŕńƞŐ
ŇŒě 
ōœƺƑŗ ŊōƑ 
Ħ īīŏŇŐīŃŏ
ŖƘ ƨ ĺŏŹ .

10 days
10 

ļŐŊōƟ Ɠ 15 days

15 

ļŐŊōƟ
Ɠ

20 days

20 

ļŐŊōƟ
Ɠ

Month Ńŏōě 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should a supervisor 

ensure to backup, sync 

and export data?

I. Take backup of all the 

enrolment data twice a 

day to external hard disk

II. Send all the day-to-

day enrolment details to 

your personal email ID

III. Sync enrolment 

stations at least once in 

every 10 days

IV. Maintain a register 

for data exported

V. Save all the data on 

Google cloud

ķŏǁ Ł ŏƘ ś 
ĝ ſ , 

ōŐƕƞŗ Ĺ ƍ , 

ĥ ūƍ ŖĿŏƑƦś 
ĥ ƷŐŊ  
ŕİǀŏƐ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ōœƺƑ ŗ ŊōƑ 
ġņƺś 
ŊŅŒŖƬ ƨ ź? 

I. ĥ Ňũŏ 
ĥ Ə ŖņŏƓŕŃžƆ
 ķŏǁńŒě 
ļŐŊōƬ Őƒ 
Ņƨ ś 
ĺŊĹ ŕńƞŐŇŒě 
ĨŅŒ 
ĥ ūŖǈĹ ƒ 
Ŏ ŏƑŷ  
ķŐƍ Ƙ ŐŖŇƘ ś 
Ł ŏƘ ś ĝ ſ  
ŕİǀǥī
II. ľŐƟ ňǥŕĵ 
ŊƔƙ Őĭĺ 
ğŕŃńŐƒ ID 

I, II and IV I, II, IV I, III and IV I, III, IV
II, III, IV 

and V
II, III, IV, V

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

At the end of the day, 

supervisor should allow 

the operator to review 

the Enrolment packets 

created by him?

ƕĿŊŔƬ Ő 
ļŐŊōƬ ŐŕľŏĵŒ
ŊŐƒ ĩ ĿŖņǁƑ 
ľŐƑǃŎ ŐƠ 
ĥ Ə ŖņŏƓŕŃžƆ
 ĿŏƘ ǁǥīƓ 
ĿŅŐŖŋŏĽŐƘ ŏƐ 
ĝ ŖƱŎ ŕƬ  
ōœƺƑŗ ŊōƑ 
ĝ ľŒŊļŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

In case of any error 

found in the enrolment 

data entered, which of 

the following should be 

done?

ĥ žņƑ ŕİƄĺ 
ĥ Ə ŖņŏƓŕŃžƆ
 ķŏǁńŐƒ 
ĥ ŕƳ ƞŐŇŒě 
ĿŐŉŊŒīƓ 
īŕƨ Ƭ Őńŏƒ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ľŐƑǃŎ ŐŖƘ ƨ
ź?

Use 

discretion to 

fill in the 

details 

correctly

ŃŏľļƩ ě 
ġĿŖńŏĭŐ
Ơś 
ŊŐŋļŏěŋ
Ɵ Ɠ 
īŔĺƔŃŏńŐ
 

ĿœŅŐƺŐƘ Œ
ī

A 

supervisor 

needs to 

identify 

the correct 

data

ĨŅŒ 
ōœƺƑ
ŗ ŊōƑ 
ķŏǁ 
īŔĺƔŃŏ
ńŐ 
ĝ ņŐƥ Ő
ŅŐƘ Ĺ ě

Inform the 

resident to 

come to 

the 

enrolment 

centre 

within 

correction 

time frame

ĿŐŉŊŒī
Ɠ 
ĺŐŅŒƬ ŏ
Ɛ 
ľŐǄ ńŐƠ
 

ōŃńƬ ś
 

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŕōžņņŐ
ƒ 
ŊŅŏƐ 
ľŐŊŏōŐ
ŕń 
ĝ ņŐńŐ
Ƙ Œī

Go to the 

resident's 

house and 

collect the 

right details

ľŐŊŏōŐ
ńŒŕĵ 
ŊőƦŐƒŕİ
Ʒś 
ŋŅŐńŏń
 

ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐ
Ƙ Œī

3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

actions should a 

supervisor do after day-

end review?

ĺŏŕŉ ĿņńŒƷ  
ƕĿŊŔƬ ŐīňŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ļŐľŏƳ ƔƬ ŐŕŇ 
ĿŅŐŖŋŏĽľƄƘ Œ
ŖŋŌě ĨŅŒ 
ōœƺƑŗ ŊōƑ 
ŕİŖǀƨ ź?

Sign off by 

giving 

his/her 

fingerprint

ĺžŕņ 
ŊŐŅƒŃŒƕļ 
ĿĺŐƺŐƠś 
ŗ ōƐ 
ĩ ƀ  
ŕİǀǥī

Send a 

mail to 

authority

 

ĝ ĽŐīŔĺ
ƑƘ ś 
ŕŃńŐƒ 
ĝ ńƘ Œ
ī

Send bulk 

SMSes to 

the 

residents 

enrolled 

for the day

ĝ ŖƷļŐ
Ŋōě 
ĥ Ə Ŗņŏ
Ɠ 
ŕİƄĺ 
ĥ Ňũŏ 
ľŐŊŏōŐ
īƓƘ Œě 
SMS īƓ 
ĝ ńƘ Œī

Ask 

operator to 

sign off by 

giving 

his/her 

fingerprint

ĩ ƺŖņǁ
Ŗņŏŵ 
ĝ ńŏňǥ
ŕĵ 
ŊŐŅƒ 
ŃŒƕļ 
ĿĺŐƺŐƠś
 ŗ ōƐ 
ĩ ƀ  
ŕİǀŏƐ 
Ğ ŊŋƔ
ŕƺĵŒī

1
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Registrars, 
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Agencies and 
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

A supervisor monitors 

and audits the functions 

at the enrolment centre. 

How does the audit 

feedback help the entire 

team?

ĨŅŒ 
ōœƺƑŗ ŊōƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐŕŇ 
ƕĿŊƑƬ ľƟ Ɠ 
ľŐŅőƚ ŐƠś 
ĩ ķŐǁś 
ŕİǀǥƷŒ. 
ĥ Ɵ ŕľńŏŹ  
ĩ ķŐǁś 
ŀőŷ Ł ŏƘ ś 
Ńǁǥǂ ŊƑƘ ś 
ōŎ ŏńīŃŏīŒƷ
ź?

Remove the 

under-

performing 

operators

ƕĿŊƑƬ ľ
 

ľŐŇŊŏŅě 
īŒņƥ  
ĩ ƺŖņǁƑ
ŃŏŕŅ 
ľőƘ ěŕİ
ǀǥī

Cut the pay 

of the 

operators 

whose 

performanc

e is not up 

to the 

benchmark

ŃŏľļƩ
Ƭ Őŕľŏ
Ƭ  
ƕĿīĵľě 
īŏƉİ
ŕŊƘ ŏ
Ƭ  
ĩ ĿŖņǁ
ƑŃŏŅŒŕĵ
 

ŖŊĺľě 
ŕŊƦŐƘ Œ
ņƄƘ Œī

Identify 

the areas 

of 

improveme

nt of 

enrolment 

operations 

and data 

quality

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ƕĿŊƑƬ
ľƟ ňǥě 
ķŏǁńŒŕĵ
 

ľŐŇŊŏŅ
ŊŒě 
ŕŃƠŕƺĵŒ
Ʒ  
ŖŃĬŇīƓ
 

ŃľǉŐŇŏ
Ƙ Œī

Escalate the 

matters to 

the 

Authority

ŊŐŌńƟ
Ɠ 
ĝ ĽŐīŔĺ
ŅŐŖŇƘ ś 
ĥ Ƭ ŐƘ Œ
ī

3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who is an 

operator/supervisor?

Ğ ŅŏŹ  
ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ?

A person 

who 

handles the 

functions of 

an 

enrolment 

agency like 

cleaning, 

electricity 

connection 

ect.

ĨŅŒ 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŐ
ƒ 
ŋŒİőīŅĹ ě
, 

ŗ ŊļƔŒĺŐ 
īĹ ƚ Ɛ 
ŖĿŏŇŒǂ  
ƕĿŊƑƬ ľ
Ɵ Ɠ 
ŗ īīŏŅƔě
 ŕİǀǥƷ  
ŊƔƙ Ő.

A mediator 

between 

the 

Authority 

and 

enrolment 

agency

ĝ ĽŐīŔĺ
ŅŒŕĵńŒě 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ
ńŒŕĵńŒě
 

ğĵńŐŕŇ
 

ŃƲƔŊƑ
Ƭ Ő

An 

individual 

employed 

by an 

Enrolment 

Agency to 

execute 

enrolment 

at the 

enrolment 

stations

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŖǈŌľŒī
ňŐƒ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ľŐƑǃŎ Ő
Ƙ ŏƐ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ
 

ľŐŖńŏĭŐ
Ƙ ŒƷ  
ŊƔƙ Ő.

A resident 

who comes 

to the 

enrolment 

agency to 

get enrolled 

for Aadhaar

Ğ ĽŏņŐž
 

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŐƘ ŏ
ľŏńŐ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ
ńŐƒ 
ŊŅŒƷ  
ĨŅŒ 
ľŐŊŏōŐ

3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

is the eligibility criteria 

for an individual to work 

for the role of 

operator/supervisor?

ĨŅŒ 
ĩ ĿŖņǁņŒŕĵ/ 
ōœƺƑŗ ŊōņŒ
ŕĵ ŖĲŏŇŐ 
ľŐƑǃŎ ŐƘ ŒƷĺŐ
ž ĨŅŏňǥŕĵ 
ŖńŏĭƔĺ 
ŃŏľļƩ ě 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ ?

Person 

should be 

between 18 

and 21 

years of age

ĝ ńŏňǥŕĵ 
ƕĿŏńě 18 

ľŒě 21 ľŒě 
ğĵńŐƒ 
Ğ ńŐŅŐƘ
Ĺ ě

Person 

should be 

a graduate

Ł ŐŅŒļĽŏ
ŅŐ 
Ğ ńŐŅŐ
Ƙ Ĺ ě

Person 

should be 

expert in 

JAVA

ĝ ŖƱŎ ě 
JAVA ƒ 
ľŐĿŒĹ
ľŏńŐŅŐ
Ƙ Ĺ ě

Person 

should have 

obtained 

άhǇŜǊŀǘƻǊκ{

upervisor 

/ŜǊǘƛŦƛŎŀǘŜέ 

from a 

Testing and 

Certification 

 Agency 

ĨŅŒ 
ŕĵǈŐěƟ ś
 Ğ žƆ 
ōƑƦŐŀŐ
ŖƘ ŌƐ 
Ħ ĲƐōŐ
ńŐƒľŐƷś
 

ĝ ŖƱŎ ě 
"ĩ ĿŖņǁ
Ƒ/ 

ōœƺƑ
ŗ ŊōƑ 
ōƑƦŐŀŐ
Ƙ ǁś" 
ōƾŏļŐ
ƠŐŅŐƘ
Ĺ ě.

4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should an 

operator/supervisor 

must ensure when 

checking resident's 

Aadhaar enrolment or 

Update form?

ľŐŊŏōŐńŒŕĵ 
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 Ŗŀŏě 
ĝ ŕŇũƞŐƒ 
ĝ ſŖķǁś Ŗŀŏě 
ĿŅŐŖŋŏĽŐƘ ŒƷ  
ŖŊňńŐƒ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ĩ ĿŖņǁƑ/ 

ōœƺƑŗ ŊōƑ 
ġņƺś 
ŊŅŒŖƬ ƨ ź?

Has resident's 

thumbprint

ľŐŊŏōŐńŒ
ŕĵ 
ŕĿŅŒŊŐŅƒ
 ŃŒƕļńŒƨ ś

Has 

operator's 

thumbprint

ĩ ĿŖņǁ
ņŒŕĵ 
ŕĿŅŒŊŐ
Ņƒ 
ŃŒƕļńŒƨ ś

Has 

verifier's 

signature 

ĿŅŐŖŋŏ
ĽŐƠńŏňǥ
ŕĵ 
Ĩƺǥƨ ś

Has the 

introducer's 

or HOF's 

signature

ĿŅŐİń
ŕƺĵŒƬ Ő
ń 
Ğ ňǥŕĵ 
ĝ ŕŇũƞŐ
ƒ HOF 

žŕņ 
Ĩƺś ġƨ ś

3
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Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Operator should make 

ǎǳǊŜ ǘƘŀǘ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ 

screen is off when 

capturing his/her 

biometrics and Iris. 

ľŐŊŏōŐńŒŕĵ 
ŋŏŅőŅŐī 
ĝ ĵńŏňƟ ňǥě  
īŔƌ Ĺ ŃĹ ŐńŒŕĵ
 

ŊŐŋļŏěŋƟ ňǥě 
ŖŋĬŅŐƘ ŒŖƾŏƓ
 ľŐŊŏōŐńŒŕĵ 
ƍ ƕīőƐ ĩ ƀ  
Ğ ŕĹ Ʒś 
ĩ ĿŖņǁƑ 
ġņƺś ŊŅŒƬ Ĺ ě

YES ĝ ŕĺ NO ğŇũ 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Operator should ask the 

resident to cross check 

the data being entered 

and review 

demographic data with 

resident before signing 

off.

ŗ ōƐ ĩ ƀ  
ŕİǀǥƷĺŐľŒ 
ŃŒƾś, ĥ žņƑ 
ŕİƄĺ ķŏǁ 
ōœƚ śŃŃŏńŐ 
ĿŅŐŖŋŏĽŐƘ ŏƐ 
ľŐŊŏōŐŖńŏŵ 
ĩ ĿŖņǁƑ 
Ğ ŊŋƔŕƺĵŒī
ńŒě 
ľŐŊŏōŐŖńŏŕĵŏ
ƺě 
Ł ŖńŏƕĭŀŐū 
ķŏǁ ĝ ŖƱŎ ě 
ŊŐŋīŇľě 
ŕİǀǥīńŒě 
ŖŊĹ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

In case of Anganwadi 

Asha worker who wants 

to be a CELC operator, 

what should be his/her 

minimum qualification?

ĝ ěĭƐŊŏĵŐ 
Ğ ŋ 
ĲőŊľƘ ŏŅƐ 
ĨŅŒ CELC 

ĩ ĿŖņǁƑ 
Ğ īŒŊŏƐ 
Ğ ƕĭŎ ŐƘ ŒƷŒ
ŕŊƞŐƒ 
ĥ Ƴ ŏńŐŅŐƘ Ĺ ě
 

ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
Ħ ǁŊŒě 
īŒņƥ  
ŖńŏĭƔĺ?

10th Pass

10- Ğ ě 
ǌŏǉś 
ĲńŐƘ Ĺ ě

12th Pass

12- Ğ ě 
ǌŏǉś 
ĲńŐƘ
Ĺ ě

Graduate
Ł ŐŅŒļĽŏ
ŅŐ

Diploma 

holder

ķŐŖǕŏŃ 
ġĵŃ 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who among the 

following has the 

authority to approve or 

reject the onboarding of 

operators?

ĩ ĿŖņǁƑŃŏŅŒŕĵ
 ľŐńŃľě 
ĝ ěĭőīŅŐƘ ŏŖľŏ
 ľŐŅōŐƘ ŏŖľŏ 
ġǂ  ĝ ĽŐīŏŅě 
ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ƑƘ ŏŹ ?

Any other 

operator

 

Ħ ŕĺƞŐŇŒě
 ğĺŅ 
ĩ ĿŖņǁƑ
Ƙ ś

UIDAI 

Regional 

Office

UIDAI 

ņőĲŐńĹ
ƒ 
ĩ ŀőƍ

Supervisor
ōœƺƑ
ŗ ŊōƑ Resident ľŐŊŏōŐ 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

is used to enrol a child?

ĨŅŒ īŒƦŐŕń 
ĥ Ə ŖņŏƓ 
ŕİǀŏƐ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ġĿŖńŏĭŐƘ ŒƷź
?

CELC tablet CELC ĵŏŕǗ ǁś

Any 

desktop 

computer 

with CELC 

client 

installed

 CELC 

ǌńžƆ 
ľŐŖŊŋŐ
ƺŐƠ 
Ħ ŕĺƞŐ
ŇŒě 
ŕķ
ƍ Ƙ śŖĵŏ
ſ  
īƾƔœƦƑ

Any laptop 

with CELC 

client 

installed

CELC 

ǌńžƆ 
ľŐŖŊŋŐ
ƺŐƠ 
Ħ ŕĺƞŐ
ŇŒě 
ŇŏſŖĵŏ
ſ

Enrolment 

form

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ŗŀŏě

1
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Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

is done to add a CELC 

operator in the Aadhaar 

client software?

ĨŅŒ CELC 

ĩ ĿŖņǁŕņ 
Ğ ĽŏƑ ǌńžƆ 
Ŗōŏƀŵ 
ŕŊńņŐƒ 
ŖİƑƘ ŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ľŐƑǃŎ ŐƘ ŒƷź?

Take the 

operator's 

original 

identity 

proof 

documents

ĩ ĿŖņǁņŒ
ŕĵ 
ńĻŏƑƭ  
ħ ķžņŐ
ǁŐ ƕĿœƀ  
ŖŅĬīƓ 
ŖŋĬŅŐƘ Œ
ī

Take the 

operator's 

signature

ĩ ĿŖņǁ
ņŒŕĵ 
Ĩƺś 
ŖŋĬŅŐ
Ƙ Œī

Take the 

operator's 

biometrics

ĩ ĿŖņǁ
ņŒŕĵ 
Ł ŖńŏŕŃ
ƕĵŐƘ ŒīƓ
 

ŖŋĬŅŐ
Ƙ Œī

Take the 

operator's 

original 

qualification 

 certificates

ĩ ĿŖņǁ
ņŒŕĵ 
ńĻŏƑĻ 
ŖńŏĭƔĺ 
ōƑƦŐŀŐ
Ƙ ǁǥīƓ
 

ŖŋĬŅŐ
Ƙ Œī

3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who is a verifier?

Ğ ŅŏŹ  
ŕŊŅŐŗ ŀńƑ 
(ĿŅŐŖŋŏĽīƐ )?

One who 

verifies if 

the given 

biometrics 

are right

ŇłŐƠ 
Ł ŖńŏŕŃƕĵŐ
Ƙ ŒīƓ 
ŋŅŐńŏŖĹ ŏ
 ĥ Ʒś 
ĿŅŐŖŋŏĽŐ
Ƙ ŒƷńŏƓ

One who 

verifies the 

documents 

and 

Enrolment/

Update 

Form 

submitted 

by the 

resident

ľŐŊŏōŐ
 

ōŃƑƺŐ
Ơ 
ŖŅĬī
ňǥě 
ĥ Ə Ŗņŏ
ƓŕŃžƆ/ 

ĝ ſŖķ
ǁś 
ĿƕĺŐī
ńŒě 
ĿŅŐŖŋŏ
ĽŐƘ ŒƷ
ńŏƓ

One who 

verifies 

that the 

resident is 

enrolling 

for the 

first time

ľŐŊŏōŐ 
Ğ ļƔŃŏ
ńŏŖĹ ŏ 
ĥ Ə Ŗņŏ
Ɠ 
ŕİǀǥƷ
ŕĺƷś 
ĿŅŐŖŋŏ
ĽŐƘ ŒƷ
ńŏƓ

One who 

ensures 

that the 

resident is 

at least a 

graduate 

before 

enrolling

 

ľŐŊŏōŐ 
ĨŅŒ 
Ł ŐŅŒļĽŏ
ŅŐńŏŕĹ
ŕƷƞŐŇŒě
 

ĥ Ə Ŗņŏ
ňŐěƟ ŐľŒ
ŃŒƾś 
ġņƺś 
ŊŅŒƬ Œ
ƷńŏƓ

2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who among the 

following are well suited 

for the role of verifier?

ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ŅŏŹ  
ŕŊŅŐŗ ŀńņŏīŏ
Ɛ Ħ ǁŊŒě 
ĝ ľŒŖńŏĲƔƑ?

Private 

school 

teachers

ōƗīŏŅƔ
ƍ Ƙ œƓ 
ĝ ƲƔŏĿī
Ƒ

Retired 

Governmen

t officials 

ŊŐŅŃŐƠ
 

ĭŊƏ ŕŃ
žƆ 
ġŖļƔŏĭ
Ǉ Ƒ

Well-

educated 

housewives

ŊŐļƔŏō
ƾƷŅŏń
 

ŊőƦƿ Ńŏ
Ƒ

Military 

personnel

ĿƦŏňƘ ŏ
Ƒ 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

documents submitted 

by resident is 

acceptable for 

verification purpose as 

POA?

POA ĥ Ʒ  
ľŐŇńŐŇŒǂ  
ĿŅŐŖŋŏĽľ 
Ğ ŊŋƔƬ Őž 
ľŐŊŏōŐ 
ōŃƑƺŐƠ 
ĺŏŕŉ ĿņńŒƷ  
ŖŅĬīňŐƒ 
ĥ ŕĺŏƷŏŹ  
ōƗőīŏŅƔŃŏńź?

Original 

educational 

qualification 

documents

ńĻŏƑƭ  
ŊŐļƔŏłƔŏō
 ŖńŏĭƔĺ 
ŖŅĬīƓ

Photocopy 

of PAN 

card 

attested by 

a Gazetted 

officer

ĨŅŒ 
ĭōǁŷ  
ġŖļƔŏĭ
Ǉ Ɛ 
ōŏƚ Ɣ
ŕƺĵŒƬ Ő
ń PAN 

īŏƑķŐ
žŕņ 
ŖīŏƺŐ

Electricity 

bill not 

older than 

3 months

3 

ŃŏōƬ Ő
ŇĽŐīě 
ĿŉƘ ŃŐ
ŇũŏƬ  
ğŇūƕĵŐ
ōŐǁŐ 
Ł Őƒ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

In which of the 

following instances can 

a verifier refuse 

verification?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ōŏŎ İŅƔƬ ŐŇŏ
Ź  ĨŅŒ 
ŕŊŅŐŗ ŀńƑ 
ĿŅŐŖŋŏĽľ 
ľŐŅōŐƘ ŒƷź?

If he finds 

that the 

details in a 

document 

are edited

ŖķŏīƔŒŕŃ
žņŐŕŇ 
ŊŐŋļŏěŋ
Ɵ ňŐƒ 
ĺŐŅŒƬ ƒ 
ŊŅŒƬ ŐńŐ
Ʀǥŕƨ Ʒś 
ĝ ŖƱŎ ě 
īŕƨ Ƭ Ő
ńŏƒ

If the 

photocopy 

of 

education 

qualificatio

n 

certificate 

is 

submitted

ŊŐļƔŏłƔŏ
ō  
ŖńŏĭƔĺ
 

ōƑƦŐŀŐ
Ƙ ǁŐžŕņ
 

ŖŀŏŖƦŏ
ŖīŏƺŐ
ńŏŹ  
ōŃƑƺŐ
ƠŕĺƞŐƒ

If the 

resident 

submits 

electricity 

bill as 

proof of 

address

ĝ ƕķǉś 
ƕĿœŀŏńŐ
 

ğŇūƕĵŐ
ōŐǁŐ 
Ł ŐŇũŏŹ  
ľŐŊŏōŐ 
ōŃƑƺŐƠ
ŕĺƞŐƒ

Both 1 and 2 1 ġě 2 ġě 4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

PoI requires a document 

containing the 

ǊŜǎƛŘŜƴǘΩǎ ƴŀƳŜ ŀƴŘ 

__________.

 ľŐŊŏōŐńŒŕĵ 
ŖĿŅŒě __________ 

ġě ġǂ  
ŖŅĬńŏŹ  PoI ž 
Ğ ŊŋƔě

Mobile 

number

ŕŃŏŗ Ł ƒ 
ľƾƑ

Residential 

address 

ŕņōŐŕķ
ƐŌƔƒ 
ĝ ƕķǉś

E-mail 

address

ğ - 

ŕŃńŐƒ 
ĝ ƕķǉś

Photograph
ŖŀŏŖƦŏ
ƕĭŏƀ 4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

A resident approached 

you for Aadhaar 

enrolment. The 

resident's name in the 

POI is Chandra Prasad, 

whereas in the POA, it is 

Chandra Shekar. What 

would you do in such a 

case?

ĨŅŒ ľŐŊŏōŐ 
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓ 
ŕİǀŏƐ 
ľŐƟ ŕň 
ōŃőĿŐƘ ŒƷŒ. 
ľŐŊŏōŐńŒŕĵ 
ŖĿƅ POI ƒ 
İƕƵƕĿōŏż 
ĥ ƷŒě POA ƒ 
İƕƵŖŋĬƑ 
ĥ ƷŒŃŏŹ . Ġ  
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ŕİǀǥě?

Enter the 

name as 

Chandra 

Prasad

İƕƵƕĿōŏż
 ĥ Ʒś 
ŖĿƅ 
ŖİƑƘ Œī

Enter the 

name as 

Chandra 

Shekar

İƕƵŖŋĬ
Ƒ ĥ Ʒś 
ŖĿƅ 
ŖİƑƘ Œ
ī

Enter the 

name as 

Chandra 

Shekar 

Prasad

İƕƵŖŋĬ
Ƒ 
ƕĿōŏż 
ĥ Ʒś 
ŖĿƅ 
ŖİƑƘ Œī

Reject the 

application

ĝ ŖĿƚ  
ĺǂ ŐƘ ň
ńŒī

4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

What would you do in 

case the two 

documentary proofs 

produced by the 

enrollee have variation 

in the same name? 

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
 Ŏ ŏĲŅŏƘ Őń 
Ņƨ ś 
ƕĿŏŃŏĹ Őī 
ŖŅĬīňŐŕŇ 
ĨŖŅ ŖĿŅŐƒ 
ŊƔĺƔŏōě 
ġŕƨ ƞŐƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ŕİǀǥě?

Enter the 

name as 

given in 

educational 

qualification

ŊŐļƔŏłƔŏō
 

ŖńŏĭƔĺńŐ
ƒ 
īŏĹ ŐƠŐŅŐ
Ƙ ŒƷ  
ŖĿƅ 
ĥ žņƑ 
ŕİǀǥī

Enter the 

ǊŜǎƛŘŜƴǘΩǎ 

full name 

ľŐŊŏōŐ
ńŒŕĵ 
ŃŒŉŒŊƐ
 ŖĿƅ 
ĥ žņƑ 
ŕİǀǥī

Enter the 

name as 

suggested 

by the 

resident

ľŐŊŏōŐ 
ľŐƑŖƱŋŐ
Ƙ ŒƷ  
ŅőĺŐńŐƒ
 ŖĿƅ 
ĥ žņƑ 
ŕİǀǥī

Enter the 

name as 

recorded in 

POA 

document

POA  

ŖķŏīƔŒ
ŕŃžņŐƒ 
ŖŅĬŕƺĵŒ
Ƭ ŐńŖĿŏ
ŕŇ 
ŖĿƅ 
ĥ žņƑ 
ŕİǀǥī

4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should operator do 

before taking his role as 

operator?

ĩ ĿŖņǁƑ ĥ Ʒ  
ľŐŇńŐŇŒǂ  
ĺžŕņ ŖĲŏŇŐ 
Ħ ŕǁĵŒƘ ŒƷĺŐľŒ
ŃŒƾś ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ĩ ĿŖņǁƑ 
ŕİŖǀƨ ź?

Complete 

his studies 

and not 

engage in 

any other 

education-

related 

activities 

during his 

tenure

ĺžŕņ 
ĿĶľě 
ĿœƑƬ Őńŏ
Ƙ ŒīńŒě 
ŖĲŏŇŐńŒŕĵ
 

īŏŇńňŊŐ
ƒ 
ŊŐļƔŏłƔŏō
 

ōěŁ ƶ Ńŏ
ń Ńǁǥ 
ƕĿŊŔƬ Őī
ňŐƒ 
ŃŒŉŒīŏĺŐ
ŅŐƘ ŒīńŒě
 ŕİǀǥī

Read the 

complete 

Training 

Material 

on 

Aadhaar 

Enrolment/

Update 

available 

on 

!ǳǘƘƻǊƛǘȅΩǎ 

website 

and get 

certified

 

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ŕŊ
Ɓ ŗ ōǁŐ
ƒ 
Ğ ĽŏƑ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ/ 

ĝ ſŖķ
ǁŐŕľƘ Œ
ņŐƠǥǂ  
ōƾœƑƪ
 

ŕƕĵńŐľŐě
Ɵ ś 
ŕŃǁőŅŐń
ƒ 
ŊŏńŐƠś 
ŖńŏĭƔĺ
 ŖľĵŒī

Get 

trained on 

software 

technologi

es like C 

and Java

 C ġě Java 

ġě 
ŖĿŏŇŒǂ
 

Ŗōŏƀŵ 
ŕŊńƑ 
ōŏŖƞĺŐ
īŊŐļƔī
ňŐƒ 
ľŐĿŒĹ ĺ
 ŖľĵŒī

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

 Supervisor must ensure 

that staff at the centre 

do not ask for any 

additional money 

except for the 

prescribed fee.

ŕōžņņŐŕŇ 
ǈŏƀ  ľŐƑƱŐƋĵ 
ŀőƍ  ĝ Ňũŏŕĺ 
īœĵŒĺŕŇŏƷŒě 
Ğ ŊŋƔŕƺĵŒƷŐ
ŕŇũƷś 
ōœƺƑŗ ŊōƑ 
ġņƺś ŊŅŒƬ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Any serving /retired 

official both from 

Government 

and PSUs including 

Banks not below the 

rank of ____________ 

may be allowed to be 

deployed as verifiers.

ōƑƘ ŏƑ 
ŖŃĬŇńŐŕŇ 
ĝ ŕŇũƞŐƒ PSU 

ŕŇ ľŐŇŊŐŕŇ 
ĲőŊľƘ ŏƑƘ Œě 
ŊŐŅŃŐƠŊƑƘ Œě
 ĝ ĺŒŖĿŏŕŇ 
_________ ņŏƞŐƒ 
īŒņńŏƬ  
Ł ŏƞś 
ĲőŊľƘ ŏƑƘ Œě 
ŕŊŅŐŗ ŀńƑŃŏ
ŅŏńŐ 
ľŐńŃŐĺľŏīŒŊŏ
Ɛ 
ĝ ľŒŊŏļŃŒƨ ś.

Group A ƕĭœƺś A Group B ƕĭœƺś B Group C ƕĭœƺś C Managers
ŃŏŖľĲƑ
ŃŏƑ 3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

items of information is 

only collected for 

records and no 

verification will be 

carried out?

ĺŏŕŉ ĿņńŒƷ  
Ħ ź ŊŐŊŅ 
ŋīŇƟ ňŏŹ  
ŖŅĬīƓƘ ŒŖŊ
ƨ Ő Ńŏƕĺě 
ŖŋĬŅŐƘ ŒīńŒě 
ĝ ĺŐƒ 
ĿŅŐŖŋŏĽľīƓ 
ľŐƑǃŎ ŐƘ ŏĺŐ
ŅŐƘ ŒīńŒě 
ŕİǀǥƷź?

Information 

on parents, 

in case of 

adults

ŃŒĺŐƑƷŊ
ŅŏŕĹ ƞŐƒ
 

Ņƚ ŐĺŏƘ
ŕňƘ ŒņŐƠǥ
ǂ  
ŊŐŊŅƟ Ɠ

Information 

 on 

education 

qualificatio

ns

ŊŐļƔŏłƔŏ
ō  
ŖńŏĭƔĺ
 

ōěŁ ƶ
Ńŏń 
ŊŐŊŅƟ
Ɠ

Informatio

n related 

to address 

in case of 

child

īŒƦŐńŏ
ŕĹ ƞŐƒ 
ŖŃƒŊŐ
ŇŏōŊŒ
ŃŏńŐ 
Ł ƶ ŕƺƦ
 

ŊŐŊŅƟ
Ɠ

Information 

related to 

parents in 

case of a 

child

īŒƦŐńŏ
ŕĹ ƞŐƒ 
Ņƚ Őĺŏ
Ƙ ňǥŃŏ
ńŐ 
Ł ƶ ŕƺƦ
 

ŊŐŊŅƟ
Ɠ

1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should be done to 

establish the 

relationship between 

HoF and the family 

members?

HoF ġě 
īŒĵŒěŁ ŏěĭƟ
ňǥě ĺƿ ŐŇŒǂ  
Ł ƶ ě 
Ǉ ŐŅőīŅŐƘ ŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ľŐƑǃŎ ŐŖƘ ƨ
ź?

Verify the 

POR 

document

POR ŖŅĬ 
ĿŅŐŖŋŏĽŐ
Ƙ Œī

Interview 

the family 

members

īŒĵŒě
Ł ŏěĭƟ
ŕň 
ğžņƑ
ŊƔœ 
ŕİǀǥī

Ask for 

DNA report

DNA 

ņŐŖƺŏƑƦś
 

Ğ ŊŋƔ
ŕƺĵŒī

Verify with 

the 

neighbours 

of the family

īŒĵŒěŁ
Ƭ Őžŕņ 
ĝ ńƒ
Ƙ ŏŕŅ 
ĿŅŐŖŋŏ
ĽŐƘ Œī

1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Head of Family must 

always accompany the 

family member when 

the family member is 

getting enrolled.

īŒĵŒěŁ ŏěĭƟ ŕň
 ĥ Ə ŖņŏƓ 
ŕİǀǥƷ  
ŖŊňńŐƒ 
īŒĵŒěŁ ľŏĻƐ 
ĝ ŊŕŅ 
ĝ ľŒĭŃŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

It is not mandatory to 

verify the HoF details in 

the Enrolment/ Update 

Form in case of HoF-

based verification. 

 HoF- ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ  HoF 

žŕņ 
ŊŐŋļŏěŋƟ Ɠ 
ĿŅŐŖŋŏĽŐƘ ƒ 
ľŐƑŁ ƶ ŃŐŇũ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

It is not essential to 

mention the 

relationship details in 

case of HoF-based 

enrolments. 

HoF- ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ 
Ł ƶ Ɵ ňǥŕĵ 
ŊŐŋļŏěŋƟ Ɠ 
ōœİŐƺŐŖƘ ƨ ĺŐ
Ňũ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

In case of Introducer-

based enrolment, only 

introducer's name as 

additional information is 

required.

ğƐŕƕĵŏķƔœōƑ- 

ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ , 

ğƐŕƕĵŏķƔœōņŒ
ŕĵ ŖĿƅ 
ŃŏƕĺŖŃ 
īœĵŒĺŇŏńŐ 
Ğ ŊŋƔŃŒǂ ǥ.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

It is mandatory to note 

the religion and caste 

when enrolling a 

resident for Aadhaar. 

ĨŅŒ 
ľŐŊŏōŐŕń 
Ğ ĽŏņŐƒ 
ĥ Ə ŖņŏƓ 
ŕİǀǥŖƾŏƓ 
ŃĺŊŒě 
ĲŏĺŐńŒě 
ŖİƑŖƘ ƨ ź 
ľŐƑŁ ƶ ŃŏŹ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

In case of Head of 

Family based 

enrolment, the HOF's 

Aadhaar number should 

be verified against 

his/her Aadhaar letter. 

ŕŎ ŷ  ĩ ƀ  
ŀŏŃŐŇŐ - 

ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ , HOF 

žŕņ Ğ ĽŏƑ 
ľƾƑ 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
Ğ ĽŏƑ 
ŕŇǁņŒŃŏńŐ 
ĨƬ ŒŖľŏƘ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Residential address is an 

additional demographic 

information required for 

enrolment.

ĥ Ə ŖņŏƓŕŃžņŐ
ž Ğ ŊŋƔŃŏń 
ōŊŐŖŋŌ 
ōŏŃœŎ Őī 
ŊŐŊŅŃŏŹ  
ĺŏŃō  
ŖŃƒŊŐŇŏōě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Who among the 

following can be an 

"Introducer"?

ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ƑƘ ŏŹ  ĨŅŒ 
"ğƐŕƕĵŏķƔœōƑ" 

Ğ īŏŊŒƷź?

Registrar's 

employee

ŅĲŐƍ ƕĵŏņŒ
ŕĵ 
ĲőŊľƘ ŏŅ
Ɛ

Head of 

the family

īŒĵŒěŁ
ľŏĻƐ

Any Indian 

citizen

Ħ ŕĺŏŅŒ
 

ğƳ ƔƐ 
ĿŜŅľŒě

A farmer
īŔŌŐƘ ŏ
ŅƐ 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Name is a demographic 

information required to 

be provided during 

enrolment. 

ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ľƒŖīƨ  ĨŅŒ 
ōŏŃœŎ Őī 
ŊŐŊŅŃŏŹ  
ŖĿƅ

TRUE

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŖŊňńŐƒ 
ľƒŖīƨ  
ĨŅŒ 
ōŏŃœŎ Őī
 

ŊŐŊŅŃŏŹ
 ŖĿƅ

FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Gender is a 

demographic 

information required to 

be provided during 

enrolment. 

ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ľƒŖīƨ  ĨŅŒ 
ōŏŃœŎ Őī 
ŊŐŊŅŃŏŹ  
ƍ ƕĺőŖńŏ 
ĿŒŅŒŌŖľŏ 
ĥ Ʒ  ŊŐŊŅě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The operator should 

take the resident's 

mobile number 

mandatorily and enter 

the same in enrolment 

form.

TľŐŊŏōŐńŒŕĵ 
ŕŃŏŗ Ł ƒ 
ľƾƑ 
ĩ ĿŖņǁƑ 
ľŐƑŁ ƶ ŃŏńŒě 
ŖŋĬŅŐƠś 
ĥ Ə ŖņŏƓŕŃžƆ
 ĿƕĺŐīńŐƒ 
ĝ ź ĥ žņƑ 
ŕİǀĹ ě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

An operator should 

capture GPS coordinates 

at the start of 

enrolment every day.

ĥ Ňũŏ 
ļŐŊōŊŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ĺŒĵƟ ŒŖƾŏƓ 
GPS Ŗīŏ 
ĩ ƑķŐŖľǁǥīƓ 
ĩ ƺŖņǁƑ 
ŖŋĬŅŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

demographic 

information shall be 

collected from all 

individuals undergoing 

enrolment, other than 

children below five 

years of age?

ĺŏŕŉ ĿņńŒƷ  
ŕķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ ňŐƒ 
Ħ ŕĺŏƷŏŹ  
ĥ Ə ŖņŏƓŕŃžņŐ
ž 
ŊŐŖĽńŅŏīŒƷŊ
ŅŐƒľŐƷś 
ŖŋĬŅŐƘ ŒƷź, 5 

ŊńǉŐƒ ĺŏŕŉ 
ƕĿŏńŃŒǂ  
īŒƦŐīƓ ĨŉŐŕī.

Name

Mobile 

number

Height

Eye colour

ŖĿƅ   
ŕŃŏŗ Ł ƒ 
ľƾƑ 
ġńŅě, 
īŔƌĹ Ń
Ĺ ŐńŒŕĵ 
ľŐņě

Name

Gender

Birth 

certificate

Mother's 

birth 

certificate

ŖĿƅ
ƍ ƕĺőŖńŏ
 

ĿŒŅŒŌ
Ŗľŏ
Ĳľľ 
ōƑƦŐŀŐ
Ƙ ǁś
ĝ ƿ ńŒ
ŕĵ Ĳľľ 
ōƑƦŐŀŐ
Ƙ ǁś

Name

Date of 

birth

Gender

Residential 

address

ŖĿƅ
Date of birth

ƍ ƕĺőŖńŏ
 

ĿŒŅŒŌ
Ŗľŏ
ĺŏŃō  
ŖŃƒŊŐ
Ňŏōě

Name 

Place

Height

Mobile 

number

ŖĿƅ 
Place

ġńŅě
ŕŃŏŗ Ł
ƒ ľƾƑ

3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

A resident, Bhaktiyar 

Rahul Sharma has 

approached you for 

enrollment. Which of 

the following is the right 

way for entering his 

name in the system?

łƙ ŐńŏƑ 
ŅŏŎ Œƒ ŋƑƿ  
ĥ Ʒś ŖĿŅŒǂ  
ĨŅŒ ľŐŊŏōŐ 
ĥ Ə ŖņŏƓŕŃžņŐ
ľŒŖŊƨ Ő 
ľŐƟ ŕň 
ōŃőĿŐƘ ŒƷŒ. 
ĝ ŖƱŎ Ƭ Őžŕņ 
ŖĿƅ 
ōŐǈƬ Őƒ 
ĥ žņƑ 
ŕİǀǥŊŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ŋŅŐńŏń ŅőĺŐ?

B. R SharmaB. R ŋƑƿ B. Rahul 

Sharma

B. 

ŅŏŎ Œƒ 
ŋƑƿ

Bhaktiyar 

Rahul 

Sharma

łƙ ŐńŏƑ
 

ŅŏŎ Œƒ 
ŋƑƿ

BRS BRS 3
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Sukumar Raj Pal has 

approached you to get 

enrolled for Aadhaar. 

You find that his 

graduation certificate, 

which is submitted as 

POI has Sukumar Raj Pal 

and whereas electricity 

bill, which is submitted 

as POA has Raj Sukumar 

Pal. In this case, what 

should be the name 

entered in Aadhaar 

enrollment form?

Ğ ĽŏņŐƒ 
ĥ Ə ŖņŏƓ 
ŕİǀǥŊŏƐ 
ōŒīŒŃŏƑ ŅŏŲ 
Ŀŏƒ ľŐƟ ŕň 
ōŃőĿŐƠǥ.  POI 

ĥ Ʒ  ľŐŇńŐƒ 
ĝ ŖƱŎ ě 
ōŃƑƺŐƠ 
Ł ŐŅŒļ 
ōƑƦŐŀŐƘ ǁŐƒ 
ōŒīŒŃŏƑ ŅŏŲ 
Ŀŏƒ ĥ ƷŒě 
POA ĥ Ʒ  
ľŐŇńŐƒ 
ōŃƑƺŐƠ 
ğŇūƕĵŐōŐǁŐ 
Ł ŐŇũŐƒ ŅŏŲ 
ōŒīŒŃŏƑ Ŀŏƒ 
ĥ ƷŒŃŏŹ  
ĝ ŖƱŎ Ƭ Őžŕņ 
ŖĿƅ ĥ Ʒś 
ľŐƟ Ɠ 
īŕƨ Ƭ Ő. Ġ  
ōŏŎ İŅƔƬ Őƒ 
Ğ ĽŏƑ 

RS Pal RS Ŀŏƒ
 Raj 

Sukumar 

Pal

 ŅŏŲ 
ōŒīŒŃŏƑ
 Ŀŏƒ

Sukumar 

Raj Pal

ōŒīŒŃŏƑ
 ŅŏŲ 
Ŀŏƒ

As declared 

by the 

resident

ľŐŊŏōŐ 
ĿņńŒƷ
ź 
ŖĿŏŕŇ

4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should an operator 

ensure before starting 

his/her day?

I. Ensure the date and 

time on the system is 

current date and time

II. Capture GPS 

coordinates

III. Send SMS to all the 

residents in the region 

to come and enroll

IV. Ensure that the 

station layout is as per 

Authority guidelines

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ĩ ĿŖņǁƑ 
ĺžŕņ 
ƕĿŊŔƬ Ő 
ļŐŊōě 
ĺŒĵƟ ŒƷĺŐľŒ 
ŃŒƾś ġņƺś 
ŊŅŒŖƬ ƨ ź?

I. ōŐǈƬ ŐŕŇ 
ĺŐńĺŐńŒě 
ōŃńŊŒě 
ľŐŇŊŐŕŇ 
ĺŐńĺŐńŒě 
ōŃńŊŒŃŏŕĹ Ʒś
 ġņƺś 
ŊŅŒƬ Œī
II. GPS 

Ŗīŏĩ ƑķŐŖľǁǥ
īƓ ŖŋĬŅŐƘ Œī
III. Ǉ ŇŕƬ  
ľŐŊŏōŐīŖňŏŕĵ
Ňũŏě ŊƷś 
ĥ Ə ŖņŏƓ 
ŕİǀŏƐ SMS 

I, II and III I, II, III I and III I, III III and IV III, IV I, II and IV I, II, IV 4
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority may 

authorise Registrars to 

charge 

_________________ 

from the residents, not 

exceeding an amount 

specified by the 

Authority, for update of 

demographic 

information and 

biometric information. 

ŕķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ ňǥě 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ ňǥě 
ĝ ſŖķǁś 
ŕİǀǥƷĺŐž 
ľŐŊŏōŐīňŐƒľŐ
Ʒś, ĝ ŖĺŏņŐǁŐ 
ľŐƑŖƱŋŐƠĺŐŖľ
Ƙ ŏƓ 
ĝ ĽŐīŃŇũŏƬ  
__________ 

Ġ ĵŏƘ ŒŊŏƐ 
ŅĲŐƍ ƕĵŏƑŃŏŕŅ 
ĝ ŖĺŏņŐǁŐ 
ĝ ĽŐīŏŅŕƺĵŒ
Ƭ ŒƷĺŏŹ .

Convenience 

 fee 

īƏ ŊőľŐń
Ɛƍ  ŀő

Registrar 

fee

ŅĲŐƍ ƕĵŏ
Ƒ ŀő

Observer's 

fee

ĨƁ ŕōƑ
ŖŊƑƍ  
ŀő

Introducer's 

fee

ğƐŕƕĵŏ
ķƔœŖōƑ
ƍ  ŀő

1



88

Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

software can be used 

for updating Mobile 

number or email ID?

ŕŃŏŗ Ł ƒ 
ľƾƑ 
ĝ ŕŇũƞŐƒ 
ğŕŃńŐƒ ID 

ĝ ſŖķǁś 
ŕİǀŏƐ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź Ŗōŏƀŵ 
ŕŊńƑ 
ġĿŖńŏĭŐƘ ŏě ?

Update 

Client Lite

ĝ ſŖķǁś 
ǌńžƆ 
ŗ Ňǁś

ECMP ECMP CELP CELP
None of the 

given

ğƺņƥ
ŕĺŏƷŒŃ
Ňũ

1
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

require the biometric 

information of children 

to be updated upon 

attaining __________ of 

age and __________ of 

age in accordance with 

the procedure specified 

by the Authority, which 

is a mandatory update 

for children. 

ĝ ŖĺŏņŐǁŐ 
ľŐƑŖƱŋŐƠ 
ľĵĿĵŐƕīŃƟ Ɠ
Ƙ ś 
ĝ ľŒōŔĺŃŏńŐ 
_______ Ŋńǉǥě 
________ 

ŊńǉǥŃŒǂ  
īŒƦŐīňǥŕĵ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ĝ ſŖķǁś 
ŕİǀŏƐ 
ĝ ŖĺŏņŐǁŐ 
Ğ ŊŋƔŕƺŖƦ
Ƙ ŏě, Ġ  
ĝ ſŖķǁś 
īŒƦŐīƓƘ ś 
ľŐƑŁ ƶ ŃŏŹ .

Two years, 

twelve years

Ņƨ ś 
Ŋńǉś, 
ĿƕƳ ƨ ś 
Ŋńǉś

Five years, 

fifteen 

years

ĝ Ƥ ś 
Ŋńǉś, 
ĿĺŐľƤ ś
 Ŋńǉś

Ten years, 

eighteen 

years

ĿƬ ś 
Ŋńǉś, 
ĿĺŐŕľƦś 
Ŋńǉś

Four years, 

sixteen 

years

ľŏƇ 
Ŋńǉś, 
ĿĺŐľŏƆ
 Ŋńǉś

2
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ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

should operator ensure 

during enrolment or 

update process?

ĥ Ə ŖņŏƓŕŃžƆ
 ƕĿƕīŐń 
ĝ ŕŇũƞŐƒ 
ĝ ſŖķǁś 
ƕĿƕīŐń 
ŖŊňńŐƒ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
ĩ ĿŖņǁƑ 
ġņƺś 
ŊŅŒŖƬ ƨ ź?

Enrolment 

or update 

form is 

uploaded

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ŗŀŏě 
ĝ ŕŇũƞŐƒ 
ĝ ſŖķǁś 
Ŗŀŏě 
ĝ ŖǕŏŷ  
ŕİƄĺŐƦǥ
ƨ ś

Supporting 

documents 

and signed 

slips are 

uploaded

ōŎ ŏń
ī 
ƕĿŃŏĹ
Ɵ ňǥě 
ĨƺǥŕŊ
Ơ 
ǟŐƺǥī
ňǥě 
ĝ ſ  
ŖŇŏŷ  
ŕİƄĺŐ
Ʀǥƨ ś

All 

documents 

 are 

returned 

to the 

resident 

after 

enrolment

ĥ Ə Ŗņŏ
Ɠ 
ŕŃžņŐľŒ
ŖŋŌě 
ĥ Ňũŏ 
ŖŅĬīňǥě
 

ľŐŊŏōŐ
Ƙ ś 
ĺŐŅŐŕī 
ľƒīŐ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4



91

Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

What is the key 

responsibility of a CELC 

operator?

What is the key 

responsibility of a CELC 

operator?

Only to 

check 

Enrolment 

and Update 

Form

ĥ ƐŖņŏƓ
ŕŃƐƆĝ ŕŇũ
ƞŐƒĝ
ſŖķ
ǁśŖŀŏěŃŏ
ƕĺěĿŅŐŖŋŏ
ĽŐƘ Œī

To enrol or 

update only 

To enrol or 

update only 
2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

software can be used 

for updating 

demographic or 

biometric details?

Which of the following 

software can be used 

for updating 

demographic or 

biometric details?

Update 

Client Lite

Update Client 

Lite
ECMP ECMP CELP CELP API API 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

certificates a CELC 

operator should have 

obtained? 

Which of the following 

certificates a CELC 

operator should have 

obtained? 

Diploma in 

Software 

Technology

Diploma in 

Software 

Technology

Certificate 

in Basics of 

Computers

Certificate in 

Basics of 

Computers

CELC 

Operator 

Certificate

CELC 

Operator 

Certificate

Enrolment 

Operator 

Certificate

Enrolment 

Operator 

Certificate

3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

statements is TRUE 

about Introducers?

I. Introducers will be 

linked to a Registrar

II. Introducers must not 

have a criminal record

III. Introducer should be 

the head of the family

IV. Introducer must be 

above 18 years

V. Introducer can only 

introduce people within 

ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ 

jurisdiction

Which of the following 

statements is TRUE 

about Introducers?

I. Introducers will be 

linked to a Registrar

II. Introducers must not 

have a criminal record

III. Introducer should 

be the head of the 

family

IV. Introducer must be 

above 18 years

V. Introducer can only 

introduce people within 

ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ 

jurisdiction

I, III and V I, III and V
I, II, IV and 

V
I, II, IV and VII and IV II and IV II, IV and V II, IV and V 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Verifier should 

ensure that the name in 

the PoA document 

matches with the name 

in the PoI document. 

The Verifier should 

ensure that the name 

in the PoA document 

matches with the name 

in the PoI document. 

TRUE TRUE FALSE FALSE 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Whose name should be 

given in "Care of" field?

Whose name should be 

given in "Care of" field?
Child's nameChild's name

Any person 

who is 18 

years old 

and above

Any person 

who is 18 

years old 

and above

Mother's 

name

Mother's 

name

Head of the 

family

Head of the 

family
4



97

Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

is mandatory when 

enrolling a child?

Which of the following 

is mandatory when 

enrolling a child?

Parent's 

Aadhaar 

number

Parent's 

Aadhaar 

number

Parent's 

educational 

 

qualificatio

n certificate

Parent's 

educational 

qualification 

certificate

A 

signature 

of 

gazetted 

officer on 

child's 

birth 

certificate

A signature 

of gazetted 

officer on 

child's birth 

certificate

Introduction 

 from an 

introducer

Introduction 

from an 

introducer

1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

is an unacceptable act 

from the introducer?

Which of the following 

is an unacceptable act 

from the introducer?

Helping a 

resident 

enrol for 

Aadhaar

Helping a 

resident enrol 

for Aadhaar

Introducing 

 the 

resident to 

the 

Aadhaar 

operator

Introducing 

the resident 

to the 

Aadhaar 

operator

Confirm 

the 

identity 

and 

address of 

the 

resident

Confirm the 

identity and 

address of 

the resident

Helping 

resident to 

impersonate 

 his father

Helping 

resident to 

impersonate 

his father

4

99

Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Introducers have to 

provide their biometric 

on Aadhaar client to 

ŜƴŘƻǊǎŜ ŀ ǊŜǎƛŘŜƴǘΩǎ 

enrolment.

Introducers have to 

provide their biometric 

on Aadhaar client to 

ŜƴŘƻǊǎŜ ŀ ǊŜǎƛŘŜƴǘΩǎ 

enrolment.

TRUE TRUE FALSE FALSE 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Other service providers 

may be appointed or 

engaged by the 

Authority from time to 

time for discharging any 

function related to the 

__________ enrolment 

process or updating of 

information. 

Other service providers 

may be appointed or 

engaged by the 

Authority from time to 

time for discharging 

any function related to 

the __________ 

enrolment process or 

updating of information. 

Biometric Biometric Audit Audit
Identity 

proof
Identity proof Resident Resident 4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

provide ____________ 

using which the 

Registrar can onboard 

an empanelled enrolling 

agency to the CIDR.

The Authority shall 

provide ____________ 

using which the 

Registrar can onboard 

an empanelled 

enrolling agency to the 

CIDR.

Database of 

resident 

details

Database of 

resident details

Enrolment 

ID
Enrolment ID

Open 

Request 

for 

Empanelm

ent

Open 

Request for 

Empanelmen

t

Enrolling 

Agency 

Code

Enrolling 

Agency Code
4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Enrolling Agencies shall 

at all times abide by the 

______________ for 

service providers as 

specified in Schedule V 

of these regulations. 

Enrolling Agencies shall 

at all times abide by the 

______________ for 

service providers as 

specified in Schedule V 

of these regulations. 

Ethics Ethics
Code of 

Conduct

Code of 

Conduct
Values Values Guidelines Guidelines 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

If the identified 

Introducer is ready to 

work as an Introducer, 

he/she will have to 

___________ to being 

an Introducer for the 

purpose of enabling 

Aadhaar enrolments. 


If the identified 

Introducer is ready to 

work as an Introducer, 

he/she will have to 

___________ to being 

an Introducer for the 

purpose of enabling 

Aadhaar enrolments. 


Submit his 

original POI 

certificates

Submit his 

original POI 

certificates

Sign 

resident's 

enrolment 

form

Sign 

resident's 

enrolment 

form

Give a 

written 

consent

Give a 

written 

consent

All the 

given 

options

All the given 

options
3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall be 

responsible for field 

level execution, 

monitoring and audit. 

Registrars shall be 

responsible for field 

level execution, 

monitoring and audit. 

TRUE TRUE FALSE FALSE 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall use the 

information collected 

during enrolment for 

any purpose other than 

uploading

information to the CIDR.

Registrars shall use the 

information collected 

during enrolment for 

any purpose other than 

uploading

information to the CIDR.

TRUE TRUE FALSE FALSE 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars are permitted 

to sub-contract 

enrolment functions by 

enrolling agencies to 

third parties.

Registrars are 

permitted to sub-

contract enrolment 

functions by enrolling 

agencies to third 

parties.

TRUE TRUE FALSE FALSE 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Service providers shall 

make best efforts to 

protect the interests of 

____

Service providers shall 

make best efforts to 

protect the interests of 

____

Registrars Registrars Observers Observers Residents Residents Agency Agency 3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

empanel the enrolling 

agencies through 

________.

The Authority shall 

empanel the enrolling 

agencies through 

________.

Open RFE 

process

Open RFE 

process
Observer Observer Registrar Registrar UIDAI UIDAI 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars may permit 

field level manpower to 

be hired through third 

parties. 

Registrars may permit 

field level manpower to 

be hired through third 

parties. 

TRUE TRUE FALSE FALSE 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

provide an Enrolling 

Agency Code using 

which the Registrar can 

onboard an empanelled

enrolling agency to the 

_____.

The Authority shall 

provide an Enrolling 

Agency Code using 

which the Registrar can 

onboard an empanelled

enrolling agency to the 

_____.

UIDAI UIDAI Aadhaar Aadhaar CIDR CIDR DeitY DeitY 3

111

Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The enrolling agencies 

can use the information 

collected during 

enrolment for any 

purpose other than

uploading information 

to the CIDR.

The enrolling agencies 

can use the information 

collected during 

enrolment for any 

purpose other than

uploading information 

to the CIDR.

TRUE TRUE FALSE FALSE 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Service providers shall 

follow maker-checker 

concept in their 

activities to ensure 

accuracy of

enrolment and update 

data. 

Service providers shall 

follow maker-checker 

concept in their 

activities to ensure 

accuracy of

enrolment and update 

data. 

TRUE TRUE FALSE FALSE 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall be 

appointed by the 

Authority, through 

___________________, 

for enrolment and 

update of residents 

across the country, and 

could include entities 

which interact with 

residents in the usual 

course of 

implementation of their 

programmes.

Registrars shall be 

appointed by the 

Authority, through 

___________________, 

for enrolment and 

update of residents 

across the country, and 

could include entities 

which interact with 

residents in the usual 

course of 

implementation of their 

programmes.

CSC e-

Governance 

services

CSC e-

Governance 

services

MOUs or 

agreements

MOUs or 

agreements

Field level 

execution

Field level 

execution

Online 

mode
Online mode 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

_________________ 

shall be responsible for 

field level execution, 

monitoring and audit. 

_________________ 

shall be responsible for 

field level execution, 

monitoring and audit. 

Service 

providers

Service 

providers

Enrolling 

agencies

Enrolling 

agencies
Registrars Registrars Supervisors Supervisors 3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall not use 

the information 

collected during 

enrolment for any 

purpose other than 

uploading information 

to the 

_________________.

Registrars shall not use 

the information 

collected during 

enrolment for any 

purpose other than 

uploading information 

to the 

_________________.

CIDR CIDR UIDAI UIDAI

CSC e-

Governanc

e services

CSC e-

Governance 

services

RFE RFE 1
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

provide a/an 

______________ using 

which the Registrar can 

on-board an 

empanelled enrolling 

agency to the CIDR.

The Authority shall 

provide a/an 

______________ using 

which the Registrar can 

on-board an 

empanelled enrolling 

agency to the CIDR.

One-Time 

Password

One-Time 

Password

Unique 

Verification 

Code

Unique 

Verification 

Code

Enrolling 

Agency 

Code 

Enrolling 

Agency Code 

Identificatio

n Number

Identification 

 Number
3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The enrolling agencies 

empanelled by the 

Authority prior to 

establishment of the 

Authority under the Act 

shall be deemed to have 

been empanelled as 

_______________ by 

the Authority under the 

Act.

The enrolling agencies 

empanelled by the 

Authority prior to 

establishment of the 

Authority under the Act 

shall be deemed to 

have been empanelled 

as _______________ 

by the Authority under 

the Act.

Chairperson Chairperson
Member-

Secretary

Member-

Secretary

Representa

tive of 

local NGOs

Representati

ve of local 

NGOs

Enrolling 

agencies

Enrolling 

agencies
4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

empanel the enrolling 

agencies through a/an 

__________________ 

process.

The Authority shall 

empanel the enrolling 

agencies through a/an 

__________________ 

process.

Central 

Identities 

Data 

Repository

Central 

Identities Data 

Repository

Enrolment 

ID
Enrolment ID

Open 

Request 

for 

Empanelm

ent

Open 

Request for 

Empanelmen

t

Enrolling 

Agency 

Code

Enrolling 

Agency Code
3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Without prejudice to 

action that may be 

taken under the Act, 

violation of any 

regulation, process, 

standard, guideline or 

order by any service 

provider or other 

person may result in 

__________ of the 

activities of such service 

providers.

Without prejudice to 

action that may be 

taken under the Act, 

violation of any 

regulation, process, 

standard, guideline or 

order by any service 

provider or other 

person may result in 

__________ of the 

activities of such 

service providers.

Execution Execution
Immediate 

suspension

Immediate 

suspension
Penalty Penalty Termination Termination 2
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

The Authority shall 

monitor the enrolment 

activities of the 

_______________.

The Authority shall 

monitor the enrolment 

activities of the 

_______________.

Registrars Registrars

Enrolling 

agencies 

and the 

operators

Enrolling 

agencies 

and the 

operators

Supervisors 

 and other 

personnel 

associated 

with 

enrolment

Supervisors 

and other 

personnel 

associated 

with 

enrolment

All of the 

given

All of the 

given
4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

___________________ 

may be appointed or 

engaged by the 

Authority from time to 

time for discharging any 

function related to the 

resident enrolment 

process or updating of 

information.

ľŐŊŏōŐńŒŕĵ 
ĥ Ə ŖņŏƓŕŃžƆ
 ƕĿƕīŐń 
ĝ ŕŇũƞŐƒ 
ŊŐŊŅƟ Ɠ 
ĝ ſŖķǁś 
ŕİǀƒ 
ĥ ƷŐŊńŒŃŏńŐ 
Ł ƶ ŕƺƦ Ħ ź 
ƕĿŊƑƬ ľƟ ňǥě
 ľŐƑǃŎ ŐƘ ŏƐ 
ĝ ĺŏź 
ōŃńƟ ňŐƒ 
ĝ ĽŐīŏŅŐīƓ 
_______ ŕľ 
ľŐńŃŐƘ ŒīŖńŏ 
ŊƔŏĿŔĺŅŏƘ Œī
Ŗńŏ ŕİǀǥě.

Testing and 

certification 

agencies

ŕĵǈŐěƟ ś 
Ğ žƆ 
ŕōƑƦŐŀŐ
ŖƘ ŌƐ 
Ħ ĲľŐīƓ

Other 

service 

providers

ğĺŅ 
ŖōŊľļŏ
ńīƑ

Registrars
ŅĲŐƍ ƕĵŏ
ƑŃŏƑ CIDR CIDR 2
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Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall allow 

the Authority 

reasonable access to the 

premises occupied by it 

for examining any 

books, records, 

documents and 

computer data for the 

purpose of 

____________.

____________ žŕņ 
ľŐƑǃŎ Ĺ  
Ğ ŊŋƔƬ ŐľŒŖŊ
ƨ Ő 
Ħ ŕĺƞŐŇŒě 
ĿŒƍ ĺīƟ Ɠ, 

ŖŅĬīƓ, 

ŖķŏīƔŒŕŃžņŒī
Ɠ, īƾƔœƦƑ 
ķŏǁ ĥ ƷŐŊ  
ĿŅŐŖŋŏĽŐƘ ŏƐ 
Ğ ĽŐīŏŅŐī 
ŊƔƙ ŐīƓƘ ś 
ĝ ĺŐŖŇƘ Œǂ  
Ğ ūōƍ  
ŅĲŐƍ ƕĵŏƑŃŏƑ 
ĝ ľŒŊļŐƘ ŒƷĺŏ
Ź .

Accounting
ĝ Ƙ Ŝƨ Őě
Ɵ ś

Financial 

administrati

on

ōŏƾƬ Ő
ī 
īŏŅƔľŐƑ
ǃŎ Ĺ ě

Audit ĩ ķŐǁś Compliance
ŊŐŖĽń
ĺƗě 3
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall display 

on their websites 

adequate and 

appropriate information 

about enrolment and 

update services, 

including contact details 

of persons and services 

available to 

____________.

Registrars shall display 

on their websites 

adequate and 

appropriate 

information about 

enrolment and update 

services, including 

contact details of 

persons and services 

available to 

____________.

NRIs NRIs
Authorised 

people

Authorised 

people
Residents Residents Observers Observers 3
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Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Which of the following 

are eligible entities for 

appointment as 

registrars?

Which of the following 

are eligible entities for 

appointment as 

registrars?

State or 

Union 

Territory 

Government

s, Central 

ministries 

and 

departments

, agencies 

under them

State or Union 

Territory 

Governments, 

Central 

ministries and 

departments, 

agencies under 

them

Public 

Sector 

companies 

of Central 

or State 

Governmen

ts

Public Sector 

companies 

of Central or 

State 

Government

s

Public 

Sector 

banks and 

regulated 

entities 

including 

National 

Securities 

Depository 

Public Sector 

banks and 

regulated 

entities 

including 

National 

Securities 

Depository 

All of the 

given

All of the 

given
4
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Chapter 2: 

Registrars, 

Enrolling 

Agencies and 

Enrolment 

Staff  

ĝ ƲƔŏńě 2: 

ŅĲŐƍ ƕĵŏƑŃŏ
Ƒ, 

ĥ Ə ŖņŏňŐě
Ɵ ś 
Ħ ĲƐōŐīƓ,

 

ĥ Ə ŖņŏƓ
ŕŃžƆ ǈŏƀ

Registrars shall not 

permit sub-contracting 

of enrolment functions 

by enrolling agencies to 

___________________.

Registrars shall not 

permit sub-contracting 

of enrolment functions 

by enrolling agencies to 

___________________.

Member 

Secretary

Member 

Secretary

Service 

Providers

Service 

Providers

Third 

Parties
Third Parties Observers Observers 3



126

Chapter 3 : 

On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

The Registrars and 

Enrolling Agencies shall 

only use the 

Enrolment/Update 

software provided or 

authorised by the _____. 

ŅĲŐƍ ƕĵŏƑŃŏŅŒě 
ĥ Ə ŖņŏňŐěƟ ś 
Ħ ĲƐōŐīňǥě  
_____ ľƒīŐń 
ĝ ŕŇũƞŐƒ 
Ğ ĽŐīŏŅŐīŃŏ
Ƙ Őń 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
Ŗōŏƀŵ ŕŊńƑ 
ŃŏƕĺŖŃ 
ġĿŖńŏĭŐƘ Œī
ńŒǂ ǥ

Operator ĩ ĿŖņǁƑ UIDAI UIDAI Supervisor
ōœƺƑ
ŗ ŊōƑ Resident ľŐŊŏōŐ 2
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Chapter 3 : 

On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

______ coordinates the 

on-boarding process of 

Operator/Supervisor 

with Registrars and EAs. 

ĩ ĿŖņǁņŒŕĵ/ōœ
ƺƑŗ ŊōņŒŕĵ 
ĩ Ə  
ŖŁ ŏƑķŐěƟ ś 
ƕĿƕīŐń 
ŅĲŐƍ ƕĵŏƑŃŏŅŒŃŏ
ńŒě EA 

īňǥŃŏńŒě 
________ 

Ħ ŖīŏĿŐƺŐƘ Œ
ƷŒ

Operators
ĩ ĿŖņǁƑ
ŃŏƑ Observers

ľŐŅőƚ ī
Ɛ

Authority 

Head 

Office or 

Auhority's 

Regional 

Office

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ŕŎ ŷ  
ĩ ŀőƍ  
ĝ ŕŇũƞŐ
ƒ 
ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ƕĿŏŖļŋŐ
ī 
ĩ ŀőƍ

Enrolment 

agencies

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ
īƓ

3
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Chapter 3 : 

On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

______  to capture 

coordinates of the 

Enrolment Device needs 

to available at all times.

ĥ Ə ŖņŏƓŕŃžƆ
 ķŐŗ ŊōŐžŕņ 
Ŗīŏĩ ƑķŐŖľǁǥ
īƓ 
ŖŋĬŅŐƘ ŏľŒǂ  
______ ĥ ŖƺŏŉŒě 
ŇłƔŃŏńŐŅŐƘ Ĺ ě
.

Television ŕĵŇŐŊŐŌƐ GPS Device

GPS 

ķŐŗ Ŋ
ƍ

FM Radio
FM 

ŖņķŐŖńŏ 2
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Chapter 3 : 

On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

_______ monitors the 

approval of Enrolment 

Centre plan and may 

intervene where 

required.

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐžŕņ 
Ğ ōœƕĺĹ Ɵ ňǥ
ŕĵ ĝ ěĭőīŏŅě 
________ 

ľŐŅőƚ ŐƘ ŒīńŒě
 Ğ ŊŋƔŕŃƞŐƒ 
ğĵŕĿĵŒīńŒě 
ŕİǀǥƷŒ.

Registrar ŅĲŐƍ ƕĵŏƑ

Authority 

Head 

Office or 

Auhority's 

Regional 

Office

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ŕŎ ŷ  
ĩ ŀőƍ  
ĝ ŕŇũƞŐ
ƒ 
ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ƕĿŏŖļŋŐ
ī 
ĩ ŀőƍ

Observer
ľŐŅőƚ ī
Ɛ Operator

ĩ ĿŖņǁ
Ƒ 2
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

____ declares 

enrolment station 

deployment plans, that 

is, when and where the 

centres will be 

established before 

opening any Enrolment 

Center

ĥ Ə ŖņŏƓŕŃžƆ
 ŖǈŌľŒīňǥŕĵ 
ŊŐľƔŏō  
ĿƲĺŐīƓ 
_______ 

ƕĿĬƔŏĿŐƘ ŒƷŒ, 
ĝ ĺŏńź 
Ħ ŕĺƞŐŇŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņƑ 
ĺŒņƘ ŒƷĺŐľŒ 
ŃŒƾś ĥ ŖƺŏƓ, 

ĥ ŊŐŕĵńŏŹ  
ŕōžņņŒīƓ 
Ǉ ŏĿŐŖƘ ƨ ŕĺ
Ʒś.

Registrar ŅĲŐƍ ƕĵŏƑ
Authority's 

Regional 

Office

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ƕĿŏŖļŋŐ
ī 
ĩ ŀőƍ

Enrolment 

agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

Observer
ľŐŅőƚ ī
Ɛ 3
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Chapter 3 : 

On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

_____ needs to ensure 

and prove that they 

have certified the active 

operators, requisite 

machines and hardware 

to be deployed at 

Enrolment Center.

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐƒ  
ĿŅŐƕŋŃŋŏŇŐīňŏ
ń 
ĩ ĿŖņǁƑŃŏƑƘ ś
 ĝ ěĭőīŏŅě 
ľƒīŐŕńƷŒě 
Ğ ŊŋƔŃŏń 
ŕŃŌőľŒīňǥě 
Ŏ ŏƑŷ  
ŕŊńņŒīňǥě 
ŊŐľƔōŐƠǥŕŊ
ƷŒě ______ ġņƺś 
ŊŅŒƬ ŒīńŒě 
ŕĺňŐńŐƘ ŒīńŒě
 ŖŊĹ ě.

Registrar ŅĲŐƍ ƕĵŏƑ
Authority's 

Regional 

Office

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ƕĿŏŖļŋŐ
ī 
ĩ ŀőƍ

Introducer
ğƐŕƕĵŏ
ķƔœōƑ

Enrolment 

agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

4

132

Chapter 3 : 

On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

____ updates Enrolment 

Centre information on 

the UIDAI portal.

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐŕŇ 
ŊŐŊŅƟ Ɠ UIDAI 

ŖĿŏƑƦŇŐƒ 
_______ 

ĝ ſŖķǁś 
ŕİǀǥƷŒ.

Enrolment 

agency

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐ

Authority's 

Regional 

Office

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ƕĿŏŖļŋŐ
ī 
ĩ ŀőƍ

Introducer
ğƐŕƕĵŏ
ķƔœōƑ Registrar

ŅĲŐƍ ƕĵŏ
Ƒ 1
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ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

____ needs to be 

connected to the 

internet during the 

process of on-boarding.

ĩ Ə  
ŖŁ ŏƑķŐěƟ ś 
ƕĿƕīŐń 
ŖŊňńŐƒ 
ğžņƑŕľǁŐŖŇƘ ś
 _________ 

Ł ƶ ŐŖƘ ƨ ĺŏŹ

Enrolment 

client 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǌńžƆ

Operator, 

supervisor, 

introducer

ĩ ĿŖņǁ
Ƒ, 

ōœƺƑ
ŗ ŊōƑ, 

ğƐŕƕĵŏ
ķƔœōƑ

Registrar
ŅĲŐƍ ƕĵŏ
Ƒ Introducer

ğƐŕƕĵŏ
ķƔœōƑ 1
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

Enrolment client needs 

to be connected to the 

____________ during 

the process of on-

boarding of Enrolment 

Staff.

ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏŀŐžŕņ 
ĩ Ə  
ŖŁ ŏƑķŐěƟ ś 
ƕĿƕīŐń 
ŖŊňńŐƒ 
________ ŖŇƘ ś 
ĥ Ə ŖņŏƓŕŃžƆ
 ǌńžņŐŕľ 
Ł ƶ ŐƺŐŖƘ ƨ
ĺŏŹ .

Ethernet Ġ ĺƑŕľǁśRegistrar
ŅĲŐƍ ƕĵŏ
Ƒ Internet

ğƐžņƑ
ŕľǁś Observer

ľŐŅőƚ ī
Ɛ 3
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On-Boarding 
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Agency and 
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Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

Enrolment agencies will 

have to undergo an on-

boarding process for   

___________________.

 ___________________ 

ľŒŖŊƨ Ő 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐīƓ 
ĨŅŒ ĩ Ə  
ŖŁ ŏƑķŐěƟ ś 
ƕĿƕīŐńƄƘ ś 
ŊŐŖĽńŅŏŖīƨ
ĺŏŹ .

Authority's 

Regional 

Office

ĝ ŖĺŏņŐǁŐ
ńŒŕĵ 
ƕĿŏŖļŋŐī 
ĩ ŀőƍ

Self, 

Enrolment 

stations 

and 

Enrolment 

Staff

ĝ ŊŅŊ
ƑƘ ŒŖŊ
ƨ Ő, 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŖǈŌľŒī
ƓƘ Œě 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ǈŏŀŐľŒě
 ŖŊƨ Ő

Completion 

 of 

enrolment

ĥ Ə Ŗņŏ
ƓŕŃžņŐ
žŕņ 
ĿœƑƬ ő
īŅĹ Ƭ Ő
ľŒŖŊƨ Ő

Updation 

activities

ĝ ſŖķ
ŌƐ 
ƕĿƕīŐńī
ƓƘ ŒŖŊ
ƨ Ő

2
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ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

For on-boarding of 

Operator/Supervisor, 

the user-credential file 

generated is a digitally 

signed _________ file.

ĩ ƺŖņǁņŒŕĵ/ōœ
ƺƑŗ ŊōņŒŕĵ 
ĩ Ə  
ŖŁ ŏƑķŐěƟ Őž, 

ġƨ ŏƘ Őń 
ġĿŖńŏƙ Ŕ 
ŖńŏĭƔĺ ŀńƒ 
ķŐĲŐǁŇŏńŐ 
ŗ ōƐ ŕİƄĺ 
_________ ŀńƒ 
Ğ Ź .

.mp3 .mp3 .docx .docx .xls .xls  .xml  .xml 4
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

LŦ ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ǳǎŜǊΩǎ 

biometric details is 

successfully completed 

with his/her Aadhaar 

details and stored in 

local database, he is a 

____________________ 

user.

ġĿŖńŏƙ ŏŊŐ
žŕņ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŋļŏěŋƟ Ɠ 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
Ğ ĽŏƑ 
ŊŐŋļŏěŋƟ ňǥŃŏ
ńŐ 
ĨƬ ŒŖľŏƘ ŒƷź
 ŊŐĲńīŅŃŏńŐ 
ĿœƑƬ ŐńŏŊŒī
ńŒě ĝ ź 
ŖŇŏƘ ƒ 
ķŏǁŏŖŁ ōŐƒ 
ōœƚ ŐƘ ŒīńŒě 
ŕİƄĺŒīŉŐƥ ŏ
ƒ ĝ ŖƱŎ ě 
ĨŅŒ _______ 

ġĿŖńŏƙ ŏŊŏŹ
.

On-boarded

ĩ Ə -

ŖŁ ŏƑŷ  
ŕİǀŕƺƦ

Enrolled

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺƦ

Both (1) 

and (2)

(1) ġě (2) 

ġě
Not-

enrolled

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŏƬ

3
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Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

When the quality of 

biometrics is above 

threshold, 

__________________ 

will be shown to user 

confirming his/her 

approval.

Ł ŖńŏŕŃƕĵŐƘ Œī
ňǥŕĵ 
ĭŒĹ ľŐŇŊŏŅě 
ŃŏľļƩ Ƭ Őž 
ġĿŅŐńŏńĺŏŕĹ
ƞŐƒ 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
ĝ ěĭőīŏŅě 
Ǉ ŐŅőīŅŐƠǥŕīŏ
ƨ ś 
ġĿŖńŏƙ ŏŊŐž
 _________  

īŏĹ ŕƺĵŒě.

Pass 

indicator

Ŀŏƍ  
ğƐķŐŖƘ
ǁƑ

Left slap
ŕŇƀŵ 
ǟŏſ Right slap

ŗ ņǁś 
ǟŏſ Two thumbs

Ņƨ ś 
ŕĿŅŒŊŐŅ
ŇŒīƓ

1
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

After biometrics of 

Operator/Supervisor are 

captured on Enrolment 

Client, authentication 

request is send to 

_______________ 

server.

ĩ ĿŖņǁņŒŕĵ/ 
ōœƺƑŗ ŊōņŒ
ŕĵ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ 
ĥ Ə ŖņŏƓŕŃžƆ
 ǌńžņŐƒ 
ŖŋĬŅŐƘ ŕƺƦǥī
ŉŐƥ ŏƒ 
Ğ ĽŐīŏŅŐīĺ
ƄƘ Œǂ  
ĝ łƔƑƭ ľ 
________ 

ŕōƑŊņŐŖŇƘ ś 
ĝ ńƘ ŕƺĵŒƷĺŏ
Ź .

Registrar ŅĲŐƍ ƕĵŏƑ Enrolment 

station

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŖǈŌƐ

Authority's
ĝ ŖĺŏņŐ
ǁŐńŒŕĵ

Enrolment 

agency

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

3
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Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

__________________ is 

not required while un-

boarding/disassociation 

of the 

Operator/Supervisor.

ĩ ĿŖņǁņŒŕĵ/ōœ
ƺƑŗ ŊōņŒŕĵ 
ĝ Ə ŖŁ ŏƑķŐě
Ɵ ś/ķŐƍ ĝ Ŗōŏ
ōŐŖńŌƐ 
ŖŊňńŐƒ 
_________ 

Ğ ŊŋƔŃŐŇũ.

Status of 

entity

Ǉ ŏĿľƬ Ő
žŕņ 
ĝ ŊǇ

Pass 

Indicator

Ŀŏƍ  
ğƐķŐ
ŖƘ ǁƑ

Status ĝ ŊǇ
Biometrics 

confirmatio

n

Ł ŖńŏŕŃ
ƕĵŐƘ śƍ  
Ǉ ŐŅőīŅ
Ĺ ě

4
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Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

Only after successful 

verification of 

biometrics of 

Operator/Supervisor 

with CIDR, the 

User_______________ 

is allowed to proceed.

ĩ ƺŖņǁņŒŕĵ/ 
ōœƺƑŗ ŊōņŒ
ŕĵ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ CIDR ŃŏńŐ 
ŊŐĲńīŅŃŏńŐ 
ĺŒŇľě 
ŕİƄĺŖŋŌě 
ŃŏƕĺŖŃ 
ġĿŖńŏƙ Ŕ______

_________ ž 
ĺŒĵŅŏƐ 
ĝ ľŒŊŏļŃŒǂ ǥ.

Enrolment 

button

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ł ƦƏ

On-

boarding

ĩ Ə  
ŖŁ ŏƑ
ķŐěƟ ś

Disassociati

on

Ł ƶ ě 
ŊŐŖơļŐ
Ƙ ƒ

Authenticati

on

ĝ ĽŐīŏŅ
ŕƺĵŒƬ
ƒ

2
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Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

Authority HQ or 

Authority's Regional 

Offices coordinate with 

___________________t

he on-boarding process 

of Enrolment Staff. 

ĝ ŖĺŏņŐǁŐ HQ 

ĝ ŕŇũƞŐƒ 
ĝ ŖĺŏņŐǁŐńŒŕĵ 
ƕĿŏŖļŋŐī 
ĩ ŀőōŒīƓ 
ĥ Ə ŖņŏƓ 
ŕŃžƆ 
ǈŏŀŐžŕņ 
ĩ Ə  
ŖŁ ŏƑķŐěƟ ś 
ƕĿƕīŐńŕń 
_________ ŃŏńŐ 
Ħ ŖīŏĿŐƺŐƘ Œ
ƷŒ.

Enrolment 

stations

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŖǈŌľŒīƓ

Enrolment 

clients 

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ǌńžņŒī
Ɠ

Registrars 

and 

enrolment 

agencies

ŅĲŐƍ ƕĵŏ
ƑŃŏŅŒŃŏ
ńŒě 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ
īňǥŃŏ
ńŒě

Observers 

and 

introducers

ľŐŅőƚ ī
ŅŒŃŏńŒě 
ğƐŕƕĵŏ
ķƔœōƑ
ŃŏŅŒŃŏ
ńŒě

3
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

During local biometric 

verification, the 

biometrics provided by 

the ______________ 

are verified from the 

biometrics stored in the 

enrolment client.

During local biometric 

verification, the 

biometrics provided by 

the ______________ 

are verified from the 

biometrics stored in the 

enrolment client.

Enrolment 

agency

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐ

Operator/ 

Supervisor

ĩ ĿŖņǁ
Ƒ/ 

ōœƺƑ
ŗ ŊōƑ

Registrar
ŅĲŐƍ ƕĵŏ
Ƒ User

ġĿŖńŏ
ƙ ŏƊ 2
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

If the verification of 

ǳǎŜǊΩǎ ōƛƻƳŜǘǊƛŎ ŘŜǘŀƛƭǎ 

is not successfully 

completed and not 

stored in the local 

database, it will appear 

as _____________ in 

status.

 

ġĿŖńŏƙ ŏŊŐ
žŕņ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŋļŏěŋƟ ňǥŕĵ
 ĿŅŐŖŋŏĽľ 
ŊŐĲńīŅŃŏńŐ 
ĿœƑƬ Őńŏīŏŕĺ
ŊŅŐīńŒě 
ŖŇŏƘ ƒ 
ķŏǁŏŖŁ ōŐƒ 
ĝ ź ŖǈŏƑ 
ŕİǀŏĺŐŅŐƘ Œī
ńŒŃŏŕĹ ƞŐƒ 
ĝ ź ǈŏǁōŐƒ 
______ ĥ Ʒś 
īŏĹ ŐƘ Œě

On-board
ĩ Ə -

ŖŁ ŏƑŷ Enrolled

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
Ʀǥ

Not 

enrolled

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ƦŐŇũ

Withheld
ĺĵƥ Œ
ŕŊƠǥ 3
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Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

Enrolment agency will 

update Enrolment 

Centre information on 

the 

____________________

_portal. The latest URL 

needs to be confirmed 

by the ____________.

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐŕŇ 
ŊŐŊŅƟ Ɠ 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐ 
__________ 

ŖĿŏƑƦŇŐƒ 
ĝ ſŖķǁś 
ŕİǀǥě. Ħ ǁŊŒě 
ľœĺľŃŏń URL 

___________ 

Ǉ ŐŅőīŅŐŖƘ ƨ
ĺŒƨ ś.

Enrolment 

station, 

registrar

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŖǈŌƐ , 

ŅĲŐƍ ƕĵŏƑ

Operator/S

upervisor, 

Authority's 

Regional 

Offices

ĩ ĿŖņǁ
Ƒ/ōœƺƑ
ŗ ŊōƑ, 

ĝ ŖĺŏņŐ
ǁŐńŒŕĵ 
ƕĿŏŖļŋŐ
ī 
ĩ ŀőōŒ
īƓ

QAMIS 

Portal, 

Nodal 

officer

QAMIS 

ŖĿŏƑƦƒ , 

Ŗľŏķƒ 
ĩ ŀőōƑ

MNREGA 

website, 

enrolment 

agency

MNREGA 

ŕŊ
Ɓ ŗ ōǁś, 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ

3
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

For ______________ 

and ________________, 

on-boarding and local 

biometrics verification is 

mandatory for login 

onto the Enrolment 

Client.

_______ ľŒě 
__________ ľŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ǌńžņŐŖŇƘ ś 
ŖŇŏĭŐƐ 
ŕİǀǥƷĺŐž 
ĩ Ə  
ŖŁ ŏƑķŐěƟ ś, 
ŖŇŏƘ ƒ 
Ł ŖńŏŕŃƕĵŐūƍ  
ĿŅŐŖŋŏĽľ 
ľŐƑŁ ƶ ŃŏŹ .

Introducer, 

registrar

ğƐŕƕĵŏ
ķƔœōƑ, 

ŅĲŐƍ ƕĵŏƑ

Operator, 

Supervisor

ĩ ĿŖņǁ
Ƒ, 

ōœƺƑ 
ŗ ŊōƑ

Enrolment 

agency, 

Enrolment 

client 

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ħ ĲƐōŐ, 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ǌńžƆ

Introducer, 

Registrar

ğƐŕƕĵŏ
ķƔœōƑ, 

ŅĲŐƍ ƕĵŏ
Ƒ

2
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

During authentication, 

biometrics of the 

Operator/Supervisor are 

compared against the 

biometric provided by 

them during the time of 

their own 

________________.

Ğ ĽŐīŏŅŐīĺ 
ľƒīŒƷ  
ŖŊňńŐƒ , 

ĩ ĿŖņǁņŒŕĵ/ 
ōœƺƑŗ ŊōņŒ
ŕĵ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ 
ĝ ŊŅŒŕĵĺŕƷ  
_________ 

ŖŊňńŐƒ 
ĝ ŊƑ ľƒīŐń 
Ł ŖńŏŕŃƕĵŐƘ ŒŃŏ
ńŐ 
ĨƬ ŒŖľŏƘ ŒƷĺŏ
Ź .

Association
ĝ ŖōŏōŐ
ŖńŌƐ Enrolment

ĥ Ə Ŗņŏ
ƓŕŃžƆ

Disassociati

on

Ł ƶ  
ŊŐŖơļľěHiring

īœŇŐŕƘ
ĵŒƘ ƒ 2
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

The Enrolment Client 

check that the 

Operator/Supervisor are 

not ________________ 

or ________________ 

and restrict them from 

on-boarding.

ĩ ĿŖņǁƑ/ 

ōœƺƑŗ ŊōƑ 
_________ 

ĝ ŕŇũƞŐƒ 
________ ĝ ŕŇũƷś 
ĥ Ə ŖņŏƓŕŃžƆ
 ǌńžƆ 
ĿŅŐŖŋŏĽŐƘ Œī
ńŒě ĝ ŊŕŅ 
ĩ Ə  
ŖŁ ŏƑķŐƒľŐƷś 
ľŐƌƘ ƑŋŐƘ Œī
ńŒě ŕİǀǥƷŒ.

Suspended, 

Blacklisted

ōƍ ŕĿƐ
ŷ  
ŕİǀŕƺƦ, 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀŕƺƦ

Associated/

On-

boarded

ĝ Ŗōŏ
ōŐŖńǁ
ŷ /ĩ Ə  
ŖŁ ŏƑķ
ŷ

None of 

the above

ŃŒīňŐƒ 
Ŀņƥ
ŕĺŏƷŒŃ
Ňũ

Both (1) 

and (2) 

(1) ġě (2) 

ġě 4
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Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

The Operator/ Supervisor 

can be onboarded on 

mutiple Enrolment Client 

without de-association 

ķő 
ĝ ŖōŏōŐŖńŌƐ 
Ğ ŊŏŕĺĺŕƷ  
ĨƷŐŇĽŐīě 
ĥ Ə ŖņŏƓ 
ŕŃžƆ ǌńžņŐƒ 
ĩ ƺŖņǁƑƘ ś/ 
ōœƺƑ 
ŗ ŊōƑƘ ś 
ĨƏ ŖŁ ŏƑŷ  
ŕİǀŏŊŒƷĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2
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On-Boarding 

Enrolment 

Agency and 

Enrolment 

Staff 

ĝ ƲƔŏńě 3 

: ĩ Ə  
ŖŁ ŏƑķŐěƟ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
Ħ ĲƐōŐńŒě
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŒě

Blacklisted 

Operator/Supervisor can 

be allowed to work using 

different Certificate

Ǘ ŏƘ ś ŇŐǈś 
ŕİǀŕƺƦ 
ĩ ƺŖņǁŕņ/ 

ōœƺƑŗ Ŋōŕņ 
ŖŊŕņ 
ōƑƦŐŀŐƘ ǁś 
ġĿŖńŏĭŐƠś 
ŖĲŏŇŐ ŕİǀŏƐ 
ĝ ľŒŊļŐŖƠƘ ŏě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What is the waiting time 

for Aadhaar generation?

Ğ ĽŏƑ 
ŇłŐƘ ŒŊŏƐ 
īŏƬ ŐŅŐŖƘ ƨ  
īŏŇńňƊ  
ĥ ƕĺńŏŹ ?

1 to 2 weeks

1 ŃŒĺƒ 2 

Ğ ƉİīƓ 
ŊŕŅ

Within 7 

days

7 

ļŐŊōƟ
ƓƘ Œǂ Ő
ƒ

upto 90 

days

90 

ļŐŊōƟ
Ɠ ŊŕŅ

6 months

6 

ŃŏōƘ ŏ
Ňě

3
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What are the different 

types of Aadhaar 

Enrolment

ŊŐŊŐĽ 
ŅőĺŐīňŐŇŒǂ  
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ŕĺŏŕƘ ńŏŹ

Document-

based 

enrolment

ŖķŏīƔŒŕŃ
žƆ 
ĝ ĽŐƌĶŐĺ
Ńŏń 
ĥ Ə ŖņŏƓ
ŕŃžƆ

Document 

Based, 

Introducer 

Based, 

Head of 

Family 

Based and 

Child 

Enrolment

ŖķŏīƔŒ
ŕŃžƆ 
ĝ ĽŐƌĶŐ
ĺŃŏńź, 

ğƐŕƕĵŏ
ķƔœōƑ 
ŖķŏīƔŒ
ŕŃžƆ 
ĝ ĽŐƌĶŐ
ĺŃŏńź, 

ŕŎ ŷ  
ĩ ƀ  
ŀŏŃŐŇŐ 
ŖķŏīƔŒ
ŕŃžƆ 
ĝ ĽŐƌĶŐ
ĺŃŏńź, 

ŗ İƒŷ
 

ĥ Ə Ŗņŏ
ƓŕŃžƆ

Physical 

Enrolment

ŀŐōŐƘ
ƒ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ

Online 

Enrolment

ĩ Ə ŗ Ň
Ɛ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ

2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which form needs to be 

filled by the resident for 

Aadhaar Enrolment

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžņŐ
ľŒŖŊƨ Ő Ħ ź 
Ŗŀŏě Ğ Ź  
ľŐŊŏōŐ 
ĿœŅŐƺŐŖƘ ƨ ź?

Aadhaar 

Enrolment/C

orrection 

Form

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓ
 

ŕŃžƆ/ĺŐŅŒ
Ƭ ƒ 
ĿƕĺŐī

Matriculati

on Form

ŕŃƕĵŐƘ Œ
ŖŇŌƐ 
Ŗŀŏě

Registratio

n Form

ŅĲŐƍ Ŗƕĵ
ŌƐ 
Ŗŀŏě

Application 

Form

ĝ ŖĿƚ  
ĿƕĺŐī 1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Mutiple Aadhaar 

Numbers are generated 

in case of mutiple 

Enrolments

ĨƷŐŇĽŐīě 
ĥ Ə ŖņŏƓŕŃžņŒ
īƓ 
ľŐƑǃŎ ŐƠŏƒ 
ĨƷŐŖŇŕņ 
Ğ ĽŏƑ 
ľƾņŒīƓ 
ġƨ ŏīŒě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Aadhaar Number will be 

generated in 1 day

Ğ ĽŏƑ ľƾƑ 1 

ļŐŊōƬ ŐľŒǂ Ő
ƒ ġƨ ŏīŒě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Acknowlegement Slip 

provided to the resident 

after Aadhaar 

Enrolment contains 

______________

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 īŉŐƥ ś 
ľŐŊŏōŐƘ ś 
ľƒīŒƷ  
ĝ ūŖľŏňŲŕŃ
žņŐƒ 
______________ 

ġƨ ŏńŐŅŐƘ Ĺ ě

EID 

(Enrolment 

ID)

EID 

(ĥ Ə ŖņŏƓ
ŕŃžƆ ID)

Aadhaar 

Number

Ğ ĽŏƑ 
ľƾƑ

Photo of 

Enrolment 

Operator

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ĩ ĿŖņǁ
ņŒŕĵ 
ŖŀŏŖƦŏ

Photo of 

Proof of 

Address 

and Proof 

of Identity

 

ĝ ƕķǉś 
ƕĿœŀŐ
žŕņńŒě 
ħ ķžņŐ
ǁŐ 
ƕĿœŀŐ
žŕņńŒě 
ŖŀŏŖƦŏ

1
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

There is only one type 

of Aadhaar Enrolment 

i.e Document Based 

Enrolment

ĨŕŅŏǁ 
ŅőĺŐńŐŇŒǂ  
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŃŏƕĺŖŃńŒǂ ǥ 
ĝ ĺŏńź 
ŖķŏīƔŒŕŃžƆ 
ĝ ĽŐƌĶŐĺŃŏń 
ĥ Ə ŖņŏƓŕŃžƆ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Who among the 

following is eligible to 

avail Aadhaar?

ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ƑƘ ŏŹ  
Ğ ĽŏƑ 
ŇłŐƘ ŏƐ 
ĝ ƑŎ ĺńŒǂ ź?

Any citizen 

of India

ğƳ ƔńŐŕŇ
 Ħ ź 
ĿŜŅľŒě

Any 

individual 

who is 18 

years and 

above

 18 ġě 
ĝ ĺŐľŒŃŒ
īňŐŇŒě 
ƕĿŏńŃŒ
ǂ  
Ħ ŕĺŏŅŏ
ƓƘ Œě

Any 

resident 

who 

resided in 

India for a 

period of 

182 days 

or more

182 

ļŐŊōƟ
Ŗňŏ 
ĝ ĺŐƒ 
īœĵŒĺ
ŖŇŏ 
ğƳ ƔńŐ
ƒ 
ľŐŊōŐƠ
 

Ħ ŕĺŏŅŒ
 

ľŐŊōŐ
ńŒě

Any citizen 

of India 

who is a 

graduate

Ł ŐŅŒļĽŏ
ŅŐńŏń 
Ħ ŕĺŏŅŒ
 

ğƳ ƔƐ 
ĿŜŅľŒě

3
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Any resident who 

resided in India for a 

period of 182 days or 

more who posses 

required documents is 

eligible for Aadhaar 

Enrolment

182 ļŐŊōƟ Ɠ 
ĝ ŕŇũƞŐƒ 
ĝ ĺŐƒīœĵŒĺƒ 
ļŐŊōƟ Ɠ 
ğƳ ƔńŐƒ 
ĺŏŃōŐƘ ŒīńŒě 
Ğ ŊŋƔŃŏń 
ŖŅĬīƓ 
ŗ īŊŋě 
ġǂ ŊŅŒŃŏń 
Ħ ŕĺŏŅŒ 
ľŐŊŏōŐńŒě 
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžņŐ
ž ŖńŏĭƔŅŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Any citizen of India, 

even those who have 

been residing in a 

foreign country for the 

last one year, are 

eligible for Aadhaar.

Ħ ŕĺŏŅŒ 
ğƳ ƔƐ 
ĿŜŅľŒě, 
īŉŐƥ  ĨŅŒ 
ŊƑŌƘ ŏŇŃŏńŐ 
ŊŐŖļŋƬ ś 
ĺƟ ŒƷŊƑ 
ŖĿŏŇŒě 
Ğ ĽŏņŐž 
ŖńŏĭƔŅŏŹ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Any resident who do not 

have any document or 

eligible for other types 

of enrolment can also 

be enrolled

ĨŅŒ ŖŅĬńŒě 
ğŇũŏƬ  
ĝ ĺŕŇũƞŐƒ 
Ńǁǥ 
ŅőĺŐīňŐŇŒǂ  
ĥ Ə ŖņŏƓŕŃžņŐ
ž 
ŖńŏĭƔŅŇũŏƬ  
Ğ ňǥīƓƘ Œě 
ĥ Ə ŖņŏƓ 
ŕİǀŏŊŒƷĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

In case of omission of 

Aadhaar number for 

reasons other than 

multiple Aadhaar 

numbers having been 

issued, residents shall 

be required to re-enrol. 

ĨƷŐŇĽŐīě 
Ğ ĽŏƑ 
ľƾņŒīƓ 
ōƾŏļŐƠǥ 
ĥ Ʒ  
īŏŅĹ Ƭ ŏƒ 
ĝ Ňũŏŕĺ 
Ğ ĽŏƑ 
ľƾņŐƒľŐƷś 
ĨŉŐŊŏƘ ŕƺƦŊƑ
 Ņƨ ŏŃź 
ĥ Ə ŖņŏƓ 
ŕİŖǀƨ ĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

are mandatory in 

Document-based 

Enrolment?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ŖķŏīƔŒŕŃžƆ 
ĝ ĽŐƌĶŐĺ 
ĥ Ə ŖņŏƓŕŃžņŐ
ƒ 
ľŐƑŁ ƶ Ńŏńź?

The resident 

submits his 

POI 

(mandatory), 

 POA 

(mandatory) 

and POR 

(optional)

ľŐŊŏōŐ 
ĺžŕņ POI 

(ľŐƑŁ ƶ ě), 
POA 

(ľŐƑŁ ƶ ě), 
POR 

(ħ ơŐīě) 
ĥ ƷŐŊ  
ōŃƑƺŐƘ Œ
ƷŒ

An elected 

local body 

introduces 

the 

resident to 

the 

operator

ĺŐŅŕƥ
ĵŒƘ ŕƺƦ
 ĨŅŒ 
ƕĿŏŖļŋŐ
ī 
ŊƔƙ Ő 
ľŐŊŏōŐ
ŕń 
ĩ ĿŖņǁ
ƑƘ ś 
ĿŅŐİń
ŕƺĵŒƬ Œ
ƷŒ

The father 

introduces 

his child

ĿŐĺŏƊ  
ĝ ńŏňǥ
ŕĵ 
īŒƦŐŕń 
ĿŅŐİń
ŕƺĵŒƬ Œ
ƷŒ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

In which of the 

following types of 

enrolments involves 

resident submitting POI, 

POA and POR 

documents? 

ĺŏŕŉ 
ŕīŏĵŒƬ ŐŅŐƘ ŒƷ
 

ĥ Ə ŖņŏƓŕŃžƆ
 ŅőĺŐīňŐƒ 
Ħ ĺŐŇŏŹ  
ľŐŊŏōŐ POI, POA , 

POR ŖŅĬīƓ  
ōŃƑƺŐƘ ŒƷź?

Document-

based 

enrolment

ŖķŏīƔŒŕŃ
žƆ 
ĝ ĽŐƌĶŐĺ
Ńŏń 
ĥ Ə ŖņŏƓ
ŕŃžƆ

Introducer-

based 

enrolment

ğƐŕƕĵŏ
ķƔœōƑ 
ĝ ĽŐƌĶŐ
ĺŃŏń 
ĥ Ə Ŗņŏ
ƓŕŃžƆ

Head of 

the family 

based 

enrolment

ĭŔŎ ľŏĻ
ŕľ 
ĝ ĵŐǇ ŏ
ľŃŏƘ Ő
ńŒǂ  
ĥ Ə Ŗņŏ
ƓŕŃžƆ

Child 

enrolment
1
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

items of information 

related to introducer is 

captured in introducer-

based enrolment?

LΦ LƴǘǊƻŘǳŎŜǊΩǎ ƴŀƳŜ

LLΦ LƴǘǊƻŘǳŎŜǊΩǎ !ŀŘƘŀŀǊ 

number

III. Introducer's family 

details

IV. Introducer's 

educational qualification

V. Biometric information 

of introducer

ğƐŕƕĵŏķƔœōņŒ
ŃŏńŐ Ł ƶ ŕƺƦś 
ĺŏŕŉ 
ŕīŏĵŒƬ ŐŅŐƘ ŒƷ
 ŊŐŊŅ 
ğľƟ ňŐƒ 
Ħ ĺŏŹ  
ğƐŕƕĵŏķƔœōƑ 
ĝ ĽŐƌĶŐĺŃŏń 
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ŖŋĬŅŐƘ ŒƷź?

I. 

ğƐŕƕĵŏķƔœōņŒ
ŕĵ ŖĿƅ
II. 

ğƐŕƕĵŏķƔœōņŒ
ŕĵ Ğ ĽŏƑ ľƾƑ
III. 

ğƐŕƕĵŏķƔœōņŒ
ŕĵ īŒĵŒěŁ  
ŊŐŊŅƟ Ɠ
IV. 

ğƐŕƕĵŏķƔœōņŒ
ŕĵ ŊŐļƔŏłƔŏō  
ŖńŏĭƔĺ

I, II and III I, II, III II, III and IVII, III, IV I, II and V I, II , V

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

3
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Who can become 

Introducer for 

facilitating Introducer 

Based Enrolment?

ğƐŕƕĵŏķƔœōƑ 
ĝ ĽŐƌĶŐĺŃŏń 
ĥ Ə ŖņŏƓŕŃžƆ
 

ōŒĭŃŃŏƘ ŒƷĺŐ
ž Ğ ƑƘ ś 
ğƐŕƕĵŏķƔœōƑ 
Ğ īŏě?

Operator/Su

pervisor

ĩ ĿŖņǁƑ
Ƙ ś/ 
ōœƺƑŗ Ŋ
ōƑƘ ś

(a)Registrar

ǎΩ 

Employees

(b)Elected 

local body 

members

(c)Member

s of local 

administrati

ve bodies

(a)ŅĲŐ
ƍ ƕĵŏņŒŕĵ
 

ĲőŊľƘ ŏ
ƑƘ ś
(b)ĺŐŅ
ŕƥ ĵŒƘ
ŕƺƦ 
ƕĿŏŖļŋŐ
ī 
ōŃŐĺŐ 
ĝ ěĭƟ
ƓƘ ś
(c) 

ƕĿŏŖļŋŐ
ī 
łŅĹ ľŐƑ
ǃŎ Ĺ  
ōŃŐĺŐ 
ĝ ěĭƟ
ƓƘ ś

(a)Influenc

ers such as 

teachers

(b) 

Anganwadi 

 Worker

© 

Representa

tive of NGO

(a)ĝ ƲƔŏ
ĿīƑ 
ŖĿŏŇŒǂ
 

ġŖƬ Ĳī
ƑƘ ś
(b) 

ĝ ěĭƐ
ŊŏĵŐ 
ĲőŊľƘ ŏ
Ņž
© NGO 

ƕĿĺŐľŐĽŐ
Ƙ ś

Both (2) & 

(3)
 (2) & (3) 4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Can 

Operator/Supervisor 

can become Introducer ?

ĩ ĿŖņǁƑƘ ś/ōœ
ƺƑŗ ŊōƑƘ ś 
ğƐŕƕĵŏķƔœōƑ 
Ğ īŏŖŃŏ ?

NO ğŇũ YES ĝ ŕĺ 1
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

refers to introducer-

based enrolment?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ğƐŕƕĵŏķƔœōƑ 
ĝ ĽŐƌĶŐĺ 
ĥ Ə ŖņŏƓŕŃžņŐ
ŕľ 
ōœİŐƺŐƘ ŒƷź?

The resident 

submits his 

POI, POA 

and POR 

documents

ľŐŊŏōŐ 
ĝ ŖƱŎ Ƭ Ő
žŕņ POI, 

POA, POR 

ŖŅĬīƓ 
ōŃƑƺŐƘ Œ
ƷŒ

A health 

worker 

refers the 

resident to 

the 

operator

ĨŅŒ 
Ğ ŖŅŏĭƔ
ƕĿŊƑƬ
īƐ 
ľŐŊŏōŐ
ŕń 
ĩ ĿŖņǁ
ƑƘ ś 
ĿŅŐİń
ŕƺĵŒƬ Œ
ƷŒ

The father 

introduces 

his child

 

ĿŐĺŏƊ  
ĺžŕņ 
īŒƦŐŕń 
ĿŅŐİń
ŕƺĵŒƬ Œ
ƷŒ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

2
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Who among the 

following is eligible for 

child enrolment?

ĺŏŕŉ 
ĿņńŒƷŊŅŐƒ 
Ğ ŅŏŹ  
ŗ İƒŷ  
ĥ Ə ŖņŏƓŕŃžņŐ
ž 
ŖńŏĭƔŅŏńŊƑ

Any child 

who is at 

least 4 years 

old and 

above

īŒņƥ ź 
4 ŊńŖǉŏ 
ĝ ĺŐƒ 
īœĵŒĺŖŇŏ 
ƕĿŏńŃŒǂ  
īŒƦŐ

Any child 

who is 

attending 

school

ƍ Ƙ œňŐ
ƒ 
ŖĿŏīŒƷ
 Ħ ź 
īŒƦŐńŒě

Any child 

who is less 

than 5 

years of 

age

5 

ŊńǉŐƒ
 ĺŏŕŉ 
ƕĿŏńŃŒ
ǂ  Ħ ź 
īŒƦŐńŒě

Any child 

who is 

between 5 

and 16 

years of age

5 

ŊńǉŐ
ľŒě 16 

ŊńǉŐ
ľŒě 
ğĵńŐƒ 
ƕĿŏńŃŒ
ǂ  Ħ ź 
īŒƦŐńŒě

3
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Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Any adult can be 

enrolled as a Child 

without capturing the 

Biometric Information, if 

the resident suggest.

ľŐŊŏōŐ 
ľŐƑŖƱŋŐƘ Œīńŏ
ŕĹ ƞŐƒ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ ŕňŏƷŒě
 ŖŋĬŅŐƘ ŏŕĺ 
ŃŒĺŐƑƷŊŅŏń 
Ğ ŕŅńŒě 
ŗ İƒŷ  ĥ Ʒ  
ľŐŇńŐƒ 
ĥ Ə ŖņŏƓ 
ŕİǀŏŊŒƷĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Biometric information is 

required for enrolment 

from all individuals 

including children below 

5 years of age.

5 ŊńǉŐƒ 
ĺŏŕŉ 
ƕĿŏńŃŒǂ  īŒƦŐ 
ġƓŕƺŕĵ Ħ ź 
ŊƔƙ ŐīňǥŕĵńŒě
 

ĥ Ə ŖņŏƓŕŃžņŐ
ž 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
Ğ ŊŋƔŃŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2

172

Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

information is NOT 

required when enrolling 

for Aadhaar?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ŊŐŊŅŃŏŹ  
Ğ ĽŏņŐž 
ĥ Ə ŖņŏƓ 
ŕİǀǥŖƾŏƓ 
Ğ ŊŋƔŃŇũŏƬ ź?

Caste ĲŏĺŐ Name ŖĿƅ Address ĝ ƕķǉś Age Ŋńǉś 1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

items of information is 

captured in HOF-based 

enrolment? 

I. Name of Head of the 

Family

II. Proof of Relationship 

(PoR) of resident and 

HoF

LLLΦ IŜŀŘ ƻŦ CŀƳƛƭȅΩǎ 

Aadhaar number

IV. Biometric 

confirmation of the 

Head of Family at time 

of enrolment

ĺŏŕŉ ĿņńŒƷ  
ŊŐŊŅ 
ğľƟ ňŐƒ 
Ħ ĺŏŹ  HOF 

ĝ ĽŐƌĶŐĺ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ŖŋĬŅŐƘ ŒƷź? 

I. ĭŔŎ ľŏĻžŕņ 
ŖĿƅ
II. ľŐŊŏōŐńŒě 
HoF ġě 
ĺƿ ŐŇŒǂ  
Ł ƶ Ƭ Őžŕņ 
ƕĿœƀ  ĩ ƀ  
ņŐŖŇŌƐŌŐſ  
(PoR) 

III. ĭŔŎ ľŏĻžŕņ 
Ğ ĽŏƑ ľƾƑ
IV. 

ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ĭŔŎ ľŏĻžŕņ 
Ł ŖńŏŕŃƕĵŐū 
Ǉ ŐŅőīŅĹ ě

I, II and III I, II, III II, III and IVII, III, IV I and IV I, IV

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What are the 

mandatory Document 

for Head of the Family 

based enrolment?

ŕŎ ŷ  ĩ ƀ  ļŐ 
ŀŏŃŐŇŐ 
ĝ ĽŐƌĶŐĺŃŏń 
ĥ Ə ŖņŏƓŕŃžņŐ
ž 
ľŐƑŁ ƶ Ńŏń 
ŖŅĬīƓ Ħ Ŋ ?

Proof of 

Relation 

(PoR) of 

resident and 

Head of the 

Family

ľŐŊŏōŐ
ńŒě HoF 

ġě 
ĺƿ ŐŇŒǂ  
Ł ƶ Ƭ Ő
žŕņ 
ƕĿœƀ  
ĩ ƀ  
ņŐŖŇŌƐŌŐ
ſ  (PoR)

Head of 

Family 

Aadhaar 

Number 

ĭŔŎ ľŏĻ
žŕņ 
Ğ ĽŏƑ 
ľƾƑ

Qaulificatio

n Proof of 

Resident

ľŐŊŏōŐ
ńŒŕĵ 
ŖńŏĭƔĺ
ƄƘ Œǂ  
ŕĺňŐƊ

Both (1) & 

(2)
 (1) & (2) 4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What are the 

mandatory Document 

for Child Enrolment? 

ŗ İƒŷ  
ĥ Ə ŖņŏƓŕŃžņŐ
ž 
ľŐƑŁ ƶ Ńŏń 
ŖŅĬīƓ Ħ Ŋ ?

Date of 

Birth Proof 

ĲľľĺŐńĺŐ
ńŒŕĵ 
ƕĿœƀ

Aadhaar 

Number of 

any one 

parent

Ņƚ īƑ
Ƭ ŏƘ ňŐ
ƒ 
ĨŅŏňǥŕĵ
 Ğ ĽŏƑ 
ľƾƑ

Proof of 

Relation of 

child and 

parent

 

īŒƦŐńŒŕĵ
ńŒě 
Ņƚ īƑ
Ƭ ŏŊŐ
žŕņńŒě 
Ł ƶ Ƭ Ő
ľŒǂ  
ŕĺňŐƊ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What address will be 

mentioned in the 

Enrolment Form in case 

of Child Enrolment

ŗ İƒŷ  
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ĥ Ə ŖņŏƓŕŃžƆ
 ĿƕĺŐīńŐƒ 
Ħ ź ĝ ƕķǉś 
ōœİŐƺŐƘ Œě?

Address of 

Enrolment 

Center

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕōžņņŐ
žŕņ 
ĝ ƕķǉś

Address of 

the linked 

parent

ŇŐƞś 
ŕİƄĺ 
Ņƚ īƑ
Ƭ ŏŊŐ
žŕņ 
ĝ ƕķǉś

Address of 

Hospital 

where the 

child is 

born

īŒƦŐ 
ĲľŐƠ 
ŖŎ ŏƍ ĿŐ
ǁŇŐžŕņ 
ĝ ƕķǉś

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Operator can charge 

any amount as he wants 

for the Aadhaar 

Enrolment

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžņŐ
ž ĩ ĿŖņǁƑ 
ġŖƱŋŐƘ ŒƷ  
ĥ ƕĺ ĺŒī 
ŖŊĹ ŕŃƞŐŇŒě 
Ġ ĵŏƘ ŏě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Cost of Fresh Enrolment 

and Mandatory 

Biometric update are 

charged from the 

resident 

ĿŒĺŐń 
ĥ Ə ŖņŏƓŕŃžņŐ
žŕņńŒě 
ľŐƑŁ ƶ Őĺ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ĝ ſŖķǁś 
ŕİǀǥƷĺŐžŕņ
ńŒě İŐŇƊ  
ľŐŊŏōŐńŐƒľŐ
Ʒś 
Ġ ĵŏƘ ŒƷĺŏŹ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What actions will be 

taken against the 

Operator/Supervisor for 

charging more amount 

of money as prescribed 

by the Authority

ĝ ŖĺŏņŐǁŐ 
ľŐƑŖƱŋŐƠĺŐŖľ
Ƙ ŏƓ īœĵŒĺƒ 
īœŇŐ 
Ġ ĵŏƘ ŒƷĺŐž 
ĩ ĿŖņǁƑŕƘ ĺŐ
ŕŅ/ 

ōœƺƑŗ ŊōƑ
ŕƘ ĺŐŕŅ ĥ Ƴ ś 
ľĵĿĵŐ 
ŗ īŕƘ ŏǂ ǥě?

Blacklisting

Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

FIR FIR Warning ĺŏƘ őź Either (1) & 

(2)

ĨƷŒīŐƒ
 (1) 

ĝ ŕŇũƞŐ
ƒ (2)

4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

refers to biometric 

details of a resident? 

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ľŐŊŏōŐńŒŕĵ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŋļŏěŋƟ ŕň 
ōœİŐƺŐƘ ŒƷź?

Facial image
ŃŒĬƬ Ő
žŕņ İŐƕĺě

All ten 

fingerprints

ĿƬ ś 
ŊŐŅŇŒī
ňǥŕĵńŒě 
ŃŒƕļ

Scans of 

both irises

Ņƨ ś 
īŔƌĹ Ń
Ĺ Őīňǥŕĵ
ńŒě 
ƍ īŏƐ

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

refer to demographic 

details of a resident?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ľŐŊŏōŐńŒŕĵ 
ŕķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ ŕň 
ōœİŐƺŐƘ ŒƷź?

Email ID and 

Mobile 

Number

ğŕŃńŐƒ 
ID ġě 
ŕŃŏŗ Ł ƒ 
ľƾņŒě

Finger 

impression

ŊŐŅƒŃŒ
ƕļ Iris scan

īŔƌĹ Ń
Ĺ ŐńŒŕĵ 
ƍ īŏƐ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Demographic 

Information required for 

Aadhaar Enrolment 

include the following

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžņŐ
ž Ğ ŊŋƔŃŏń 
ŕķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ ňŐƒ 
ĺŏŕŉ 
ĿņńŒƷŊ  
ġƓŕƺĵŒƷŒ

Race and 

Caste 

ŊěŋŊŒě 
īŒŇŊŒě

Name, 

Address, 

Gender , 

Date of 

Birth, 

email and 

mobile 

number

ŖĿƅ, 

ĝ ƕķǉś, 
ƍ ƕĺőŖńŏ
 

ĿŒŅŒŌ
Ŗľŏ, 

Ĳľľ 
ĺŐńĺŐ, 
ğŕŃńŐƒ
, 

ŕŃŏŗ Ł
ƒ ľƾƑ

Income of 

resident

ľŐŊŏōŐ
ńŒŕĵ 
ŊŅŒŃŏľě

Medical 

history of 

resident

ľŐŊŏōŐ
ńŒŕĵ 
ŕŃķŐƘ
ƒ 
Ŏ ŐǈņŐ

2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

The enrolment operator 

shall _______________.

ĥ Ə ŖņŏƓŕŃžƆ
 ĩ ĿŖņǁƑ 
_______________ 

ľŐƑǃŎ ŐƘ Œě

Collect hard 

copies of 

supporting 

documents 

submitted 

by the 

resident 

along with  

the 

Enrolment 

Form

ľŐŊŏōŐ 
ōŃƑƺŐƠ 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĿƕĺŐīńŒě 
ĝ ĺŒŖĿŏ
ŕŇ 
ōŎ ŏńī 
ƕĿŃŏĹ Ɵ
ňǥŕĵ 
Ŏ ŏƑŷ  
ŖīŏƺŐī
ňǥě 
ŖŋĬŅŐƘ Œě

Capture 

the 

biometric 

information

, 

Demograph

ic 

Information 

 using the 

Enrolment 

software 

provided 

or 

approved 

by the 

Authority

ĝ ŖĺŏņŐ
ǁŐ 
ľƒīŐń 
ĝ ĻŊŏ 
ĝ ěĭőī
ŅŐƠ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
Ŗōŏƀŵ 
ŕŊńƑ 
ġĿŖńŏ
ĭŐƠś 
Ł ŖńŏŕŃ
ƕĵŐū 
ŊŐŊŅƟ
ňǥě 
ŕķŖŃŏƕĭ
ŀŐū 
ŊŐŊŅƟ
ňǥě 
ŖŋĬŅŐ
Ƙ Œě.

Scan and 

store the 

hard 

copies 

with 

biometric 

and 

demograph

ic details 

submitted 

by the 

resident in 

local 

harddisk

,

Collect and 

record the 

demographi

c 

information 

in physical 

register

ŕķŖŃŏƕĭ
ŀŐū 
ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐƠś
 ĝ Ŋ  
ŀŐōŐƘ
ƒ 
ŅĲŐǈņŐ
ƒ 
ŖŅĬŕƺĵŒ
Ƭ Œě

2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Which of the following 

requires mandatory 

update?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ľŐƑŁ ƶ ŃŏńŒě 
ĝ ſŖķǁś 
ŕİŖǀƨ ź?

Correcting 

the name of 

the resident

ľŐŊŏōŐńŒ
ŕĵ ŖĿƅ 
ŖľŕŅńŏƘ
ƒ

Updating 

the email Id

ğŕŃńŐƒ
 Id 

ĝ ſŖķ
ǁś 
ŕİǀƒ

Biometric 

informatio

n of child 

who has 

attained 5 

years of 

age

5 Ŋńǉś 
ƕĿŏńŃŏ
ń 
īŒƦŐńŒŕĵ
 

Ł ŖńŏŕŃ
ƕĵŐū 
ŊŐŊŅƟ
Ɠ

Updating 

phone 

number

ŖŀŏƏ  
ľƾƑ 
ĝ ſŖķǁś
 ŕİǀƒ

3
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

What is de-duplication 

process in Aadhaar 

Generation Process?

Ğ ĽŏƑ 
ľŐƑƿ ŏĹ ƕĿƕīŐń
ńŐƒ ĥ Ƴ ŏŹ  
ķő-
ķƔœǕŐŖƘ ŌƐ 
ľĵĿĵŐ?

Checking 

and 

rejecting 

any 

duplicate 

enrolments

ķƔœǕŐŖƘ
ǁś 
ĥ Ə ŖņŏƓ
ŕŃžņŒīƓ 
ġŖƨ ŏ 
ĥ Ʒś 
ĿŅŐŖŋŏĽŐ
Ơś ĝ Ŋ  
ĺŐŅƍ Ƙ ŅŐ
Ƙ ŒƷŒ

Copying 

the 

enrolment 

information 

 as backup

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŊŐŊŅƟ
Ɠ 
Ł ŏƘ ś 
ĝ ſ  
Ğ ńŐ 
ŖīŏƺŐ 
ŕİǀǥƷŒ

Checking if 

any other 

person has 

the same 

address 

and 

rejecting 

the same

ŃǁŏƑŕƘ
ƞŐŇŒě 
ğŖĺ 
ĝ ƕķǉś 
ġŖƨ ŏ 
ĥ Ʒś 
ĿŅŐŖŋŏ
ĽŐƠś 
ġŕƨ ƞŐ
ƒ ĝ ź 
ĺŐŅƍ Ƙ
ŅŐƘ ŒƷŒ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Identify the correct 

order of Aadhaar 

generation process.

I. Reject any duplicate 

enrolments

II. Upload the enrolment 

packet to CIDR

III. Authority generates 

the number

IV. Aadhaar number is 

communicated to the 

resident

V. Authority processes 

the enrolment data 

received 

Ğ ĽŏƑ 
ľŐƑƿ ŏĹ ƕĿƕīŐń
ńŒŕĵ ŋŅŐńŏń 
ƕīŃě 
ŃľǉŐŇŏƘ Œī
I. ķƔœǕŐŖƘ ǁś 
ĥ Ə ŖņŏƓŕŃžņŒ
īƓ 
ĥ ŕƳ ƞŐŇŒě 
ġŕƨ ƞŐƒ ĝ ź 
ĺǂ ŐƘ ňńŒƷŒ
II. 

ĥ Ə ŖņŏƓŕŃžƆ
 ŊŐŊŅƟ Ɠ 
CIDR ŖŇƘ ś 
ĝ ŖǕŏŷ  
ŕİǀǥƷŒ
III. ĝ ŖĺŏņŐǁŐ 
ľƾƑ 
ġƨ ŏƘ ŒƷŒ
IV. Ğ ĽŏƑ ľƾƑ 
ľŐŊŏōŐŕń 
ĝ ņŐńŐƘ ŒƷŒ
V. ŇłŐƠ 
ĥ Ə ŖņŏƓŕŃžƆ
 ķŏǁ 

II, III, V, I 

and IV
II, III, V, I, IV

III, I, IV, V 

and II
III, I, IV, V, II

II, V, I, III 

and IV
II, V, I, III, IV

II, I, V, III 

and V
II, I, V, III, V 3
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

In the event a resident 

does not possess any of 

the required supporting 

documents of proof, 

enrolment may be 

carried out through the 

___________________ 

mode(s).

ŕĺňŐŊŐž 
Ğ ŊŋƔŃŏń 
ōŎ ŏńī 
ŖķŏīƔŒŕŃžņŒī
ŕňŏƷŒě 
ľŐŊŏōŐńŒŕĵ 
ĿƘ ƒ ğŇũŏƬ  
ōŏŎ İŅƔƬ Őƒ 
ĥ Ə ŖņŏƓŕŃžƆ
 

ľŐƑǃŎ ŐƘ ŒƷź
 __________ 

ŅőĺŐ(īňŐƒ )ńŐƒ 
Ğ ńŐŅŐƘ Œě.

Introducer-

based 

enrolment,

Head of 

Family (HoF) 

based 

enrolment

ğƐ 
ŕƕĵŏķƔœōƑ 
ĝ ĽŐƌĶŐĺ 
ĥ Ə ŖņŏƓ
ŕŃžƆ,

ŕŎ ŷ  
ĩ ƀ  
ŀŏŃŐŇŐ 
(HoF) 

ĝ ĽŐƌĶŐĺ 
ĥ Ə ŖņŏƓ
ŕŃžƆ

Operator-

based 

enrolment,

Other 

enrolments

ĩ ĿŖņǁ
Ƒ 
ĝ ĽŐƌĶŐ
ĺ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ, 

Ńǁǥ 
ĥ Ə Ŗņŏ
ƓŕŃžņŒ
īƓ

Software 

provided 

enrolment,

Electronic 

format-

based 

enrolment

Ŗōŏƀŵ 
ŕŊńņŒ
ǂ  
ĥ Ə Ŗņŏ
ƓŕŃžƆ,

ğŇūŖƕĵŏ
Ĺ Őū 
ŖŀŏƑŃŏǁś
 

ĝ ĽŐƌĶŐ
ĺ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ

EID-based 

enrolment,

Authority-

based 

enrolment

EID-

ĝ ĽŐƌĶŐ
ĺ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ,

ĝ ŖĺŏņŐ
ǁŐ-
ĝ ĽŐƌĶŐ
ĺ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Mandatory biometric 

update for child is 

________.

īŒƦŐńŒŕĵ 
ľŐƑŁ ƶ  
Ł ŖńŏŕŃƕĵŐū 
ĝ ſŖķǁś 
________ Ğ Ź

Free of cost ōŜĲľƔě Rs. 10  10 ŅœĿ Rs. 15  15 ŅœĿ Rs. 20 20 ŅœĿ 1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

In which of the 

following modes should 

be used resident to 

update his/her 

biometric details?

ĺŏŕŉ ĿņńŒƷ  
Ħ ź 
ŅőĺŐīňŏŹ  
ľŐŊŏōŐ 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŋļŏěŋƟ Ɠ 
ĝ ſŖķǁś 
ŕİǀŏľŏńŐ 
ġĿŖńŏĭŐŖƘ ƨ
ź?

Online mode
ĩ Ə ŗ ŇƐ
 ŅőĺŐ

Visiting 

enrolment 

centre

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŕōžņƑ 
ōƵƑŋ
ľě

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ ŇũŏġƬ
ŅƟ ňǥě

2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

How can a resident 

track the status of 

updates made to his/her 

Aadhaar details on 

Authority's website?

ĨŅŒ ľŐŊŏōŐƘ ś 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ 
Ğ ĽŏƑ 
ŊŐŋļŏěŋƟ ňŐƒ
 ŊŅŒƬ Őń 
ĝ ſŖķǁǥīƓ 
ĝ ŖĺŏņŐǁŐńŒŕĵ 
ŕŊƁ ŗ ōǁś 
ĿŐƳ ŒĵƑƷś 
ĥ Ɵ ŕľ 
ĿŅŐŖŋŏĽŐƘ ŏě?

Using 

Aadhaar 

Number only

Ğ ĽŏƑ 
ľƾƑ 
ġĿŖńŏĭŐ
Ơś Ńŏƕĺě

Using EID 

printed on 

Aknowlege

ment Slip 

or URN 

generated 

through 

SSUP Portal

ĝ ūŖľŏ
ňŲŕŃžƆ
 

ǟŐƺŐƒ 
ƕĿŐžƆ 
ŕİƄĺ 
EID 

ġĿŖńŏ
ĭŐƠś 
ĝ ĺŕŇũ
ƞŐƒ 
SSUP 

ŖĿŏƑƦƒ
 ŃŒŖĬľ 
ġƨ ŏƘ Ő
ń URN 

ġĿŖńŏ
ĭŐƠǥŕīŏ
ƨ ś.

Using 

mobile 

number 

only

ŕŃŏŗ Ł
ƒ ľƾƑ 
ġĿŖńŏ
ĭŐƠś 
Ńŏƕĺě

Details will 

be sent to 

the 

resident's 

email ID

ŊŐŋŏļŏě
ŋƟ Ɠ 
ľŐŊŏōŐ
ńŒŕĵ 
ğŕŃńŐƒ
 ID ŖŇƘ ś 
ĝ ńƘ Œ
ƷĺŏŹ

2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

The Aadhaar number 

may be communicated 

to residents in physical 

form, which includes 

_________________.

 ľŐŊŏōŐŕń 
Ğ ĽŏƑ ľƾƑ 
Ł ŏŎ ƔŃŏń 
ŅœĿƟ ňŐŇœŕĵńŏ
Ź  
ĝ ņŐńŐƘ ŒƷź, 

ğŊńŐƒ 
_________________  

ġƓŕƺĵŒě.

E-mail ğ -ŕŃńŐƒ Website
ŕŊ
Ɓ ŗ ōǁśSMS SMS Letter īƬ ś 4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Aadhaar Update request at 

Enrolment Center is 

confirmed only after 

____________________of 

the resident.

ľŐŊŏōŐńŒŕĵ 
____________________ 

ž ŖŋŌě ŃŏƕĺŖŃ 
ĥ Ə ŖņŏƓŕŃžƆ 
ŕōžņņŐŕŇ 
Ğ ĽŏƑ ĝ ſŖķǁś 
ĝ łƔƑƭ ľ 
Ǉ ŐŅőīŅŐƘ ŒīńŒ
ǂ ǥ.

Aadhaar 

based 

Biometric 

Confirmation

Ğ ĽŏƑ 
ĝ ĽŐƌĶŐĺ 
Ł ŖńŏŕŃƕĵŐ
ū 
Ǉ ŐŅőīŅĹ ě

Signature Ĩƺś
Photograph 

of the 

resisent

ľŐŊŏōŐ
ńŒŕĵ 
ŖŀŏŖƦŏƕĭŏ
ƀ

Verbal 

Confirmation

ŊŏƘ ŏŇŒ
ǂ  
Ǉ ŐŅőīŅ
Ĺ ě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Email Id and Mobile 

Number can be updated in 

Aadhaar Database by 

following mode?

ĺŏŕŉ ĿņńŒƷ  
ŅőĺŐńŐŇœŕĵ 
Ğ ĽŏƑ 
ķŏǁŏŖŁ ōŐƒ 
ğŕŃńŐƒ Id  ńŒě 
ŕŃŏŗ Ł ƒ 
ľƾņŒě ĝ ſŖķǁś 
ŕİǀŏě?

Visiting 

Enrolment 

Center

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕōžņƑ 
ōƵƑŋŐƠǥ
ŕīŏƨ ś

SSUP Portal

SSUP 

ŖĿŏƑƦŇŐ
Ňœŕĵ

Both the 

given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ĥ ŇũŏġƬ
ŅƟ ňǥě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Address of the resident 

can be updated in Aadhaar 

Database by following 

mode(s)

ĺŏŕŉ ĿņńŒƷ  
ŅőĺŐ(īňŐŇœŕĵ)ńŐ
Ňœŕĵ Ğ ĽŏƑ 
ķŏǁŏŖŁ ōŐƒ 
ľŐŊŏōŐńŒŕĵ 
ĝ ƕķǉś 
ĝ ſŖķǁś ŕİǀŏě?

Visiting 

Enrolment 

Center

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕōžņƑ 
ōƵƑŋŐƠǥ
ŕīŏƨ ś

SSUP Portal

SSUP 

ŖĿŏƑƦŇŐ
Ňœŕĵ

All the 

given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ĥ ŇũŏġƬ
ŅƟ ňǥě

3
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Registered Mobile Number 

of the resident is 

mandatory to update 

Address through Online 

Mode- SSUP Portal

ĩ Ə ŗ ŇƐ ŅőĺŐ - 

SSUP ŖĿŏƑƦŇŐŇœŕĵ 
ĝ ƕķǉś 
ĝ ſŖķǁś 
ŕİǀǥƷĺŐž 
ľŐŊŏōŐńŒŕĵ 
ŅĲŐǈƑ ŕİƄĺ 
ŕŃŏŗ Ł ƒ ľƾƑ 
ľŐƑŁ ƶ ŃŏŹ ?

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Registered Mobile Number 

of the resident is 

mandatory to update new 

mobile number through 

Online Mode- SSUP Portal

ĩ Ə ŗ ŇƐ ŅőĺŐ - 

SSUP ŖĿŏƑƦŇŐŇœŕĵ 
ĿŒĺŐń 
ŕŃŏŗ Ł ƒ ľƾƑ 
ĝ ſŖķǁś 
ŕİǀǥƷĺŐž 
ľŐŊŏōŐńŒŕĵ 
ŅĲŐǈƑ ŕİƄĺ 
ŕŃŏŗ Ł ƒ ľƾƑ 
ľŐƑŁ ƶ ŃŏŹ ?

Mobile 

Number 

cannot be 

updated 

using SSUP 

Portal

 SSUP 

ŖĿŏƑƦƒ 
ġĿŖńŏĭŐƠś
 

ŕŃŏŗ Ł ƒ 
ľƾƑ 
ĝ ſŖķǁś 
ŕİǀŏľŏŊŐ
Ňũ

Not required
Ğ ŊŋƔŃŐ
Ňũ Required

Ğ ŊŋƔŃŏ
Ź

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

OTP (One time password) 

is send on which mobile 

number while submitting 

the Address update 

through SSUP Portal

 SSUP 

ŖĿŏƑƦŇŐŇœŕĵ 
ĝ ƕķǉś 
ĝ ſŖķǁś 
ōŃƑƺŐƘ ŒƷ  
ŖŊňńŐƒ Ħ ź 
ŕŃŏŗ Ł ƒ 
ľƾņŐŖŇƘ ŏŹ  
OTP (ŊƏ ŗ ĵě 
Ŀŏƍ  ŖŊƑŷ ) 

ĝ ńƘ ŒƷź?

Mobile 

Number 

registered in 

Aadhaar

Ğ ĽŏņŐƒ 
ŅĲŐǈƑ 
ŕİƄĺ 
ŕŃŏŗ Ł ƒ 
ľƾņŐŖŇƘ ś

Mobile 

Number of 

Operator/Su

pervisor

ĩ ĿŖņǁ
ņŒŕĵ/ 
ōœƺƑ
ŗ ŊōņŒ
ŕĵ 
ŕŃŏŗ Ł ƒ
 

ľƾņŐŖŇ
Ƙ ś

Mobile 

Number of 

Spouse/Gau

rdian

ğĹ ńŒŕĵ/ 

ōěŅƚ ī
žŕņ 
ŕŃŏŗ Ł ƒ
 

ľƾņŐŖŇ
Ƙ ś

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Operator/Supervisor may 

update his/her own 

mobile number for all the 

update done by him/her.

ĩ ĿŖņǁƑ/ 

ōœƺƑŗ ŊōƑ 
ľŐƑǃŎ ŐƠ 
ĥ Ňũŏ 
ĝ ſŖķǁǥīňŐŇŒě 
ĝ ŖƱŎ Ƭ Őžŕņ/ 

ĝ ŊŅŒŕĵ ōƗƳ ě 
ŕŃŏŗ Ł ƒ ľƾƑ 
ĝ ſŖķǁś 
ŕİǀŏŊŒƷĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Operator /Supervisor may 

add additional information 

in the system without 

resident concent

ľŐŊŏōŐńŒŕĵ 
ōƿ ĺě ğŇũŏŕĺ 
ĩ ĿŖņǁƑ/ 

ōœƺƑŗ ŊōƑ 
īœĵŒĺƒ 
ŊŐŊŅƟ Ɠ 
ōŐǈƬ Őƒ 
ŖİƑŖƬ Ƙ ŏě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Resident can get the 

updated Aadhaar through 

following modes using 

registered mobile number

ŅĲŐǈƑ ŕİƄĺ 
ŕŃŏŗ Ł ƒ ľƾƑ 
ġĿŖńŏĭŐƠś 
ĺŏŕŉ ĿņńŒƷ  
ŅőĺŐīňŐŇœŕĵ 
ľŐŊŏōŐƘ ś 
ĝ ſŖķǁś 
ŕİƄĺ Ğ ĽŏƑ 
ŇłŐƘ ŒƷĺŏŹ

Download e-

aadhaar

ğ -Ğ ĽŏƑ 
ķŜƏ ŖŇŏŷ
 ŕİǀǥī

Download 

m-aadhaar 

ĥ ě-
Ğ ĽŏƑ 
ķŜƏ ŖŇŏ
ŷ  
ŕİǀǥī

Visit 

nearest 

cyber café 

Ħ ǁŊŒě 
ĝ ĵŒƬ Œǂ
 

ŗ ōŁ Ƒ 
īŕŀ 
ōƵƑŋŐ
Ƙ Œī

Both (1) & (2) (1) & (2) 4
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Chapter 4 : 

Aadhaar 

Enrolment / 

Update 

Process  

ĝ ƲƔŏńě 4: 

Ğ ĽŏƑ 
ŖĿŅŒŖİƑƘ
ƒ / 

ĿŅŐƌƘ ŅĹ
 ƕĿƕīŐń

Resident can get the 

updation of Demographic 

Information using Postal 

Services

ĺĿŏƒ 
ōƑŊőōŒīňŐŇœŕĵ
 ľŐŊŏōŐƘ ś 
ŕķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ ňǥŕĵ 
ĝ ſŖķŌƐ 
ŇłƔŃŏƘ ŏŊŒƷĺŏ
Ź .

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Record date of birth of 

the resident, indicating 

day, month and 

___________ in the 

relevant field. 

ļŐŊōě, Ńŏōě, 
__________ 

ĥ ƷŐŊ  ĝ ĺŏź 
ŖīŏňƟ ňŐƒ 
ōœİŐƺŐƠǥŕīŏ
ƨ ś 
ľŐŊŏōŐńŒŕĵ 
Ĳľľ ĺŐńĺŐ 
ŖŅĬŕƺĵŒƬ Œī.

Initial ğľőŌƔƒ Surname
ōƑŕľ
ńŐě Year ŊƑŌě Name ŖĿƅ 3
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

If two documentary 

proofs produced by the 

enrollee have variation 

in the same name, the 

ŜƴǊƻƭƭŜŜΩǎ ψψψψψψψψψψψ 

should be recorded.

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
 Ŏ ŏĲŅŏƘ Őń 
Ņƨ ś ŕĺňŐƊ  
ƕĿŃŏĹ Ɵ ňŐƒ 
ĨŖŅ ŖĿƅ Ņƨ ś 
ŅőĺŐńŐƒ 
Ğ ŕĹ ƞŐƒ 
ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏ
ňǥŕĵ _______ 

ŖŅĬŕƺĵŒƬ Ĺ ě

Surname ōƑŕľńŐě Father's 

name

ĿŐĺŏŊŐ
žŕņ 
ŖĿƅ

Full name
ŃŒŉŒŊƐ 
ŖĿƅ

Preferred 

name

ğǆŕƺƦ 
ŖĿƅ 3
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

____________ has to be 

recorded by the 

Enrolment Agency as 

declared by the enrollee 

in the box provided by 

recording Male, Female 

or Transgender. 

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
 ƕĿƍ ĺŏŊŐƠ 
ƕĿīŏŅě 
ĿŒŅŒŌƐ , ƍ ƕĺő, 
ƕĵŏƐƍ ŕĲƐķƑ 
ĥ ƷŐŊ  ĝ ĺŏź 
ŖīŏňƟ ňŐƒ 
ŖŅĬŕƺĵŒƬ Ő
ŕƘ ŏƨ ś 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐ 
___________ 

ŖŅĬŕƺĵŒƬ Ĺ ě

Date of Birth
Ĳľľ 
ĺŐńĺŐ Gender

ĿŒŅŒŌ
Ŗľŏ 
ƍ ƕĺőŖńŏ

Residential 

address

ĺŏŃō  
ŖŃƒŊŐ
Ňŏōě

Fingerprint
ŊŐŅƒŃŒ
ƕļ 2
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

For rural areas, which of 

the following fields can 

be left blank while 

recording the residential 

address?

ƕĭŏŃőĹ  
ŖŃĬŇīňǥŕĵ 
īŏŅƔƬ Őƒ 
ĺŏŕŉ ĿņńŒƷ  
Ħ ź 
īňƟ ňŏŹ  
ĺŏŃōǇ ŇƬ Ő
žŕņ 
ŖŃƒŊŐŇŏōě 
ŖŅĬŕƺĵŒƬ Œ
ŖƾŏƓ 
ŊŐƦǥīňńŏŊŒƷ
ź?

Address line 

1

ĝ ƕķǉś 
ŗ ŇƐ 1

Address 

line 2

ĝ ƕķǉś 
ŗ ŇƐ 2

Pin Code
ĿŐƐŖīŏ
ŷ State

ōěǇ ŏ
ľě 2
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Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Which of the following 

details should be 

entered in the address 

line 4 of the residential 

address?

ĺŏŕŉ ĿņńŒƷ  
Ħ ź 
ŊŐŋļŏěŋƟ ňŏŹ
 ŕņōŐķƐŌƔƒ 
ĝ ƕķǉŐžŕņ 
ĝ ƕķǉś ŗ ŇƐ 4 

ƒ ĥ žņƑ 
ŕİŖǀƨ ź?

Building or 

house 

number

ŕīƦŐĵƬ Ő
žŕņ 
ĝ ŕŇũƞŐƒ 
ŊőĵŐžŕņ 
ľƾƑ

Street 

name

ŕĺŅŒŊŐ
žŕņ 
ľƾƑ

Landmark

Ǉ ŇƬ Ő
žŕņ 
ĝ ĵńŏňě

Pin Code
ĿŐƐŖīŏ
ŷ 3
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ū 
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Which of the following 

is used to retrieve pre-

enrolment data?

ŃŒƐ 
ĥ Ə ŖņŏƓŕŃžƆ
 ķŏǁ 
Ŋőŕƨ ĵŒƘ ŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź ŅőĺŐńŏŹ  
ġĿŖńŏĭŐƘ ŒƷź
?

Pre-

enrolment 

ID

ŃŒƐ 
ĥ Ə ŖņŏƓ
ŕŃžƆ  ID

One time 

password

ŊƏ ŗ ĵě
 Ŀŏƍ  
ŖŊƑŷ

Resident's 

name

ľŐŊŏōŐ
ńŒŕĵ 
ŖĿƅ

Aadhaar ID Ğ ĽŏƑ ID 1
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Name of the 

village/town/city (VTC) 

and Post Office field 

gets automatically 

populated when 

_______________ of 

the region is entered.

 _______________ 

ŖŃĬŇ ĥ žņƑ 
ŕİƄĺŒīŉŐńŒ
ŖƾŏƓ ŊŐŖŇũŲ/ 

ĵŜƏ / ōŐǁŐ (VTC), 

ŖĿŏǈś ĩ ŀőƍ  
īňƟ Ɠ 
ĺľŐŕń 
ĿœŅŐƺŐƘ ŕƺĵŒ
ƷĺŏŹ .

House 

number
ŊőƦǥľƾƑ Mandal ŃƩ Ňě Mobile 

number

ŕŃŏŗ Ł
ƒ ľƾƑ Pin Code

ĿŐƐŖīŏ
ŷ 4
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Which of the following 

will you do when a 

resident is unable to 

provide the exact date 

of birth? 

īŔĺƔŃŏń Ĳľľ 
ĺŐńĺŐ 
Ŏ ŏĲŅŏƘ ŏƐ 
ĨŅŒ ľŐŊŏōŐƘ ś 
īŉŐńŏƬ  
ōƵƑłƬ Őƒ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ŕĺŏƷŏŹ  
ľŐƟ Ɠ 
ľŐƑǃŎ ŐƘ Œī?

Leave the 

field blank

īňě 
ŋœľƔŃŏńŐ 
ŊŐŖƦƘ Œě

Enter the 

resident's 

zodiac sign

ľŐŊŏōŐ
ńŒŕĵ 
ŅŏŋŐ 
ľƚ ƕĺě 
ĥ žņƑ 
ŕİǀǥě

Enter the 

age as 

mentioned 

by the 

resident

ľŐŊŏōŐ 
ōœİŐƺŐ
Ơ 
Ŋńǉś 
ĥ žņƑ 
ŕİǀǥě

Enter the 

year of birth

 ĲľŐƠ 
ŊƑŌě 
ĥ žņƑ 
ŕİǀǥě

3
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Ɠ 
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ƷŒ

The _______________ 

must ensure that every 

operator has a copy of 

the critical points to be 

reviewed at the station 

during the review.

ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ  
ōěŋńľŐŊŔƬ Ő 
ŊŅŒƬ ŏƐ 
ĩ ŖŅŏ 
ĩ ĿŖņǁņŒŕĵńŒě
 ĿƘ ƒ 
ľŐƑƪ ŏńī 
ŊŐŌńƟ ňǥŕĵ 
ĨŅŒ ŖīŏƺŐ 
ġŕƨ Ʒś _______ 

ġņƺś 
ŊŅŒƬ Ĺ ě.

Enrolling 

Agency 

Supervisor 

ĥ Ə Ŗņŏ
ňŐěƟ ś 
Ħ ĲƐōŐ 
ōœƺƑŗ Ŋ
ōƑ

Introducer
ğƐŕƕĵŏ
ķƔœōƑ

Nodal 

officer

Ŗľŏķƒ 
ĩ ŀőōƑ Resident ľŐŊŏōŐ 1
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Ɠ 
ŖŋĬŅŐƘ Œ
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Operator needs to sign 

off every enrolment by 

providing their 

fingerprint and or 

______________.

ŊŐŅƒ 
ĝ ĵńŏňŊŒě 
ĝ ŕŇũƞŐƒ 
ĝ ĺŒīœĵŏŕĺ 
______________ ġě 
ľƒīŐńŏŹ  
ĩ ŖŅŏ 
ĥ Ə ŖņŏƓŕŃžņŐ
ƒľŐƷŒě 
ĩ ĿŖņǁƑ 
ŊŐŅŃŐŖƘ ƨ ź

Mobile 

number

ŕŃŏŗ Ł ƒ 
ľƾƑ Signature Ĩƺś Iris

īŔƌĹ Ń
Ĺ Ő

Original POI 

documents

ĝ ǉƒ 
POI 

ŖŅĬīƓ
3
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Ɠ 
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Which of the following 

fields will be activated in 

case of Introducer-

based verification?

ğƐŕƕĵŏķƔœōƑ 
ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ ĺŏŕŉ 
ĿņńŒƷ  
īňƟ ňŐƒ 
Ħ ĺŏŹ  
ƕĿŏŖńŏĭŐīŃŏ
ŖƘ ƨ ź?

Biometric 
Ł ŖńŏŕŃƕĵŐ
ū

Introducer 

or HOF

ğƐŕƕĵŏ
ķƔœōƑ 
ĝ ŕŇũƞŐ
ƒ HOF

Address ĝ ƕķǉś POI POI 2
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ŊŐŋļŏěŋƟ
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Enrolment Agencies 

must use Biometric 

Devices certified by 

___________ for 

capturing Biometric 

data.

Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŒƷĺŐž
 _________ 

ōŏƚ ƔŕƺĵŒƬ Ő
ń 
Ł ŖńŏŕŃƕĵŐū 
ķŐŗ ŊōŒīňŏŹ
 

ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐīƓ 
ġĿŖńŏĭŐŖƘ ƨ
ź

UIDAI UIDAI STQC STQC MNREGA MNREGA DoPT DoPT 2
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

For fingerprint capture, 

the fingers have to be 

positioned correctly on 

the __________ to 

enable capture.

ŊŐŅƒ 
ĝ ĵńŏňě 
ŖŋĬŅŐƘ ŒŖƾŏƓ
 ŊŐŅŇŒīƓ 
________ ľŒŖŃƒ 
ŋŅŐńŏń 
ŊŐĽƬ Őƒ 
ŕŊŕƠƞŐƒ 
ŃŏƕĺŖŃ 
ŖŋĬŅĹ ě 
ōŏƲƔŃŏīŒīńŒ
ǂ ǥ

Paper ŖĿƺƑ Ink pad
ğƞś 
Ŀŏŷ Platen ǕŏǁƐ Fingerprinti

ng pads

ŀŐěĭƑ 
ƕĿŐžņŐě
Ɵ ś 
ĿŏķŒīƓ

3
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ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Fingerprints are best 

captured in standing 

position.

ľŐŊƑƷŒ 
ľŐƒƘ ŒƷ  
ĝ ŊǇ ńŐŇŏŹ  
ŀŐěĭƑ 
ƕĿŐžņŒīƓ 
Ħ ǁŊŒě 
ľƷŏńŐ 
ŖŋĬŅŐƘ ŏƐ 
ōŏĽŐƘ ŒƷź

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
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ŖŋĬŅŐƘ Œ
ƷŒ

For capturing facial 

image, ______________ 

of the enrollee needs to 

be captured.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŒƷĺŐž 
ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏ
ňǥŕĵ _______ 

ĥ ĵŒƘ Ĺ ě

Frontal pose

ŃŒƾŐƒ 
ľŐƷŒǂ  
İŐƕĺě

Side pose

ŊŋƟ ňŐ
ƒľŐƷŒ
ǂ  
İŐƕĺě

Any 

comfortabl

e pose

ōŜīŅƔ
ŃŒǂ  
łŏĭě

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

1
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

It is difficult for human 

operators to analyse 

and recognise face 

images with 

__________________.  

ŃŏľŒŌŐī 
ĩ ĿŖņǁƑŃŏƑƘ ś
  __________________  

ŃŒĬİŐƕĺƟ Ɠ 
ĿŅŐŖŋŏĽŐƘ ŏľŒě
 

ĺŐŅŐƠņŐńŏľŒě 
Ł ŒƲŐŃŒƦŏńŐŅŐ
Ƙ Œě

Poor focus

ĝ ĿœƑƪ
Ńŏń 
ŖŀŏƘ ƍ

Poor 

expression

ĝ ĿŅƔŏ
ſĺŃŏń
 łŏŊě

Poor 

illuminatio

n

ŖŃŏŋŃŏń
 İŐƕĺě

Poor 

accessories

ŖŃŏŋŃŏń
 

Ğ ūōǉ
ņŐīƓ

3
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If the person normally 

wears glasses, it is 

recommended that the 

photograph be taken 

_______________. 

ĨŅŏƓ 
ōŏĽŏŅĹ ńŏńŐ 
īƪ ĵ 
ĽŅŐƘ ŏņŒǂ  
Ğ ňŏŕĹ ƞŐƒ 
ŖŀŏŖƦŏ 
_______________ 

ĥ ĵŒƘ ŏŊŒƷĺŏ
Ź .

With glasses
īƪ ĵ 
ōŎ Őĺě

Without 

glasses

īƪ ĵ 
ğŇũŏŕĺ

Only eye 

ball

īŔƌĹ Ń
Ĺ Ő 
Ńŏƕĺě

None of the 

given 

options

ğŊŕńŏ
ƷŒŃŇũ 1
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While capturing facial 

image, use of 

_____________ that 

cover any region of the 

face is not permitted.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŒŖƾŏƓ 
ŃŒĬƬ Őžŕņ 
łŏĭƟ Ɠ 
ŃņƄƘ ŒƷ  
__________ 

ĝ ľŒŊļľőńŃŇũ.

Lighting ƕĿīŏŋě Make-up ŖŃƘ ƺś Accessories
Ğ łŅĹ
Ɵ Ɠ Illumination

ļőĿŏŇƞŏ
ŅƟ Ɠ 3
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ƷŒ

To capture iris, 

________________ will 

handle the capture 

device.

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒŖƾŏƓ,  

ŖŋĬŅĹ  
ġĿīŅĹ ě 
________________ 

ŗ īīŏŅƔě 
ŕİǀǥě.

Operator ĩ ĿŖņǁƑ Enrollee

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏƓ

Nodal 

officer

Ŗľŏķƒ 
ĩ ŀőōƑ

EA 

supervisor

EA 

ōœƺƑ 
ŗ ŊōƑ

1
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Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

The iris capture 

procedure is sensitive to 

___________ light.

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒƷ  
ľĵĿĵŐ 
___________ 

ŕŊňŐƠŖƬ ŏŵ 
ƕĿĺŐīŅŐƘ ŒƷĺŏ
Ź .

Illumination
ļőĿŏŇƞŏ
Ņě Ambient İŒǁǥĿŏŵSide

ĿŏƑŋƗ
Ɵ Ɠ Tube ĵƔœƁ 2
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Accessories like 

______________ are 

allowed due to religious 

reasons while capturing 

facial image.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŒŖƾŏƓ 
ŃĺĿŅŃŏń 
īŏŅĹ Ɵ ňŏƒ 
_________ 

ŖĿŏŇŒǂ  
Ŋƍ ƕĺŏƕłĹ Ɵ Ɠ
 

ĝ ľŒŊļľőńŃŏŹ
 

Eye patches
ŖľƕĺŏŊŅ
Ĺ Ɵ Ɠ Lens ŕŇƐƍ Turban ĺŇƺŏƊ Glasses īƪ ĵīƓ 3
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For fingerprint capture, 

use the 

______________ on 

fingerprint devices for 

positioning of fingers.

ŊŐŅƒŃŒƕļīƓ 
ŖŋĬŅŐƘ ŒŖƾŏƓ, 

ŊŐŅŇŒīƓ 
ńĻŏǇ ŏľƬ ś 
ŕŊƘ ŒƷĺŐľŏńŐ
 ______________ 

ġĿŖńŏĭŐƘ Œī

Cloth 

provided

ĝ ĺŐŇŒǂ  
ĺŒĹ Ő Bars ļƩ ŒīƓ Light ŕŊňŐƠě Indicators

ğƐķŐ
ŖƘ ǁņŒī
Ɠ

4
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Pre-enrolment data will 

get populated in the 

respective fields when 

you enter the 

___________________.

ľŐƟ Ɠ 
___________________ 

ĥ žņƑ 
ŕİǀǥŖƾŏƓ 
ŃŒƐ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŊŐŊŅƟ Ɠ 
ĝ ĺŏź 
īňƟ ňŐƒ 
ĺľŐŕń 
ŊŅŒƷĺŏŹ .

Name  ŖĿƅ Gender

ƍ ƕĺőŖńŏ
 

ĿŒŅŒŌ
Ŗľŏ

Pre-

enrolment 

ID

ŃŒƐ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ID

Date of birth
Ĳľľ 
ĺŐńĺŐ 3
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ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

If verification type is 

Introducer-based, 

_______________ of 

the Introducer has to be 

recorded.

ĿŅŐŖŋŏĽľ 
ŅőĺŐ 
ğƐŕƕĵŏķƔœōƑ 
ĝ ĽŐƌĶŐĺŃŏŕĹ
ƞŐƒ , 

ğƐŕƕĵŏķƔœōņŒ
ŕĵ _______________ 

ŖŅĬŕƺĵŒŖƬ ƨ
ĺŏŹ .

Aadhaar 

card number

Ğ ĽŏƑ 
īŏƑŷ  
ľƾƑ

Name and 

UID

ŖĿŅŒě 
UID ġě

Facial 

image

ŃŒĬƬ Ő
žŕņ 
İŐƕĺě

Thumb 

impressions 

of both 

hands

Ņƨ ś 
ŗ īīňŐ
ŕŇńŒě 
ŕĿŅŒŊŐŅ
ƒ 
ŃŒƕļīƓ

2
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

_______________ sign 

off is activated in the 

software in case of 

biometric exceptions.

Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺīƓ 
ġƨ ŏīŒƷ  
ōŏŎ İŅƔƬ Őƒ 
_________ žŕņ 
ŗ ōƐ ĩ ƀ  
ƕĿŊƑƬ ľƚ ŃŃŏ
īŒƷĺŏŹ .

{ǳǇŜǊǾƛǎƻǊΩǎ 
ōœƺƑ 
ŗ ŊōņŒŕĵ Operator's

ĩ ĿŖņǁ
ņŒŕĵ

Introducer'

s

ğƐŕƕĵŏ
ķƔœōņŒ
ŕĵ

Registrar's
ŅĲŐƍ ƕĵŏ
ņŒŕĵ 1
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

To capture _________, 

the capture device 

should use auto focus 

and auto-capture 

functions.

 _________ 

ĥ ĵŒƘ ŒƷĺŐž 
īƔŏſİƑ 
ķŐŗ Ŋƍ ,  

ĩ ŖƦŏ 
ŖŀŏƘ ōŒě 
ĩ ŖƦŏ 
īƔŏſİƑ 
ōŊŐŖŋŌĺīňǥě
 

ġĿŖńŏĭŐƘ Ĺ ě.

Fingerprint
ŊŐŅƒ 
ŃŒƕļīƓ

Facial 

image

ŃŒĬƬ Ő
žŕņ 
İŐƕĺě

Iris
īŔƌĹ Ń
Ĺ Ő

None of the 

given 

options

ğŊŕńŏ
ƷŒŃŇũ 2
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Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Accessories like 

______________ are 

allowed due to medical 

reasons while capturing 

facial image.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŒƷ  
ŖŊňńŐƒ 
İŐīŐư ŏōěŁ ƶ
Ńŏń 
īŏŅĹ Ɵ ňŏƒ 
______________  

Ğ ūōǉņŐīƓ 
ĝ ľŒŊļľőńŃŏŹ
. 

Turban ĺŇƺŏƊ Fringes
ŕĴ ŏņŐ
ŊŒīƓ

Eye 

patches

ŖľƕĺŏŊŅ
Ĺ Ɵ Ɠ Make-up ŖŃƘ ſ 3
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

If the significant part of 

iris is not visible in iris 

capture, the feedback 

provided by software is 

called 

___________________.

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒŖƾŏƓ 
ĝ ĺŐžŕņ 
Ħ ǁŊŒě 
ƕĿĽŏľłŏĭě 
īŏĹ ŕƺĵŒƷŐŕŇũ
ƞŐƒ Ŗōŏƀŵ 
ŕŊńƑ 
ľƒīŒƷ  
ƕĿĺŐīŅĹ ŕƬ  
___________________ 

ĥ Ʒś 
ŊŐňŐƘ ŒƷŒ.

Illumination
ğŇƔœŃŐŖľ
ŌƐ

Gaze 

incorrect

Ŗĭƍ  
ğƐīņ
ūŵ

Pupil 

dilation

ĿƔœĿŐƓ 
ķŐŖŇŌƐ Occlusion ĨǌǦŌƐ 4
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

For a child below 5 

years, the biometric of 

linked ___________ has 

to be captured.

5 ŊńǉŐƒ 
ĺŏŕŉ 
ƕĿŏńŃŒǂ  
īŒƦŐīƓƘ ś,  
___________ Ŗľŏŵ 
Ł ƶ ŕƺĵŒƬ Őń 
Ł ŖńŏŕŃƕĵŐū 
ŖŋĬŅŐŖƘ ƨ ĺŏ
Ź . 

Operator ĩ ĿŖņǁƑ Parent or 

relative

Ņƚ Őĺŏ
Ɗ  
ĝ ŕŇũƞŐ
ƒ Ł ƶ Œ

Birth 

certificate

Ĳľľ 
ōƑƦŐŀŐ
Ƙ ǁś

None of the 

given 

options

ğŊŕńŏ
ƷŒŃŇũ 2
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

To clean the platen of 

the fingerprint device, 

use ___________ cloth 

periodically.

ŀŐěĭƑ ƕĿŐžƆ 
ġĿīŅĹ Ƭ ŐŕŇ 
ǕŏŕǁƏ  
ŊŔƬ ŐńŏƘ ŒƷ
ĺŐž 
ğĵƄƘ Őŕĵ 
___________ ĺŒĹ Ő 
ġĿŖńŏĭŐƘ Œī

Denim ŕķľŐě Lint-free 

cloth

ľŏŅŒīƓ
 

ğŇũŏƬ  
ĺŒĹ Ő

Flannel 

cloth

īƾŐňŐ
Ƭ ŒĹ ő Fur

ŖŅŏŃƬ Œ
Ĺ Ő 2
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Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

There should not be 

__________________ 

on the platen while 

capturing fingerprints.

ŊŐŅƒ ŃŒƕļīƓ 
ĥ ĵŒƘ ŒŖƾŏƓ 
ǕŏǁĹ Őƒ 
__________________ 

ġƨ ŏńŐŅŐƘ ŅŒź.

Proper 

conditions

ŋŅŐńŏń 
ĝ ŊǇ

Sufficient 

light

ŖŊƨ ƕĺ 
ŕŊňŐƠě

Shadow of 

the 

operator

ĩ ĿŖņǁ
ņŒŕĵ 
ľŐŉƒ

Direct light 

shining 

ŖľŅŐƦǥǂ
 ŕŊňŐƠě 4
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Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Ensure that the fingers 

are placed 

____________ is placed 

well on the scanner.

ŊŐŅŇŒīƓ 
____________ 

ƍ īŏľņŐƒ 
ŋŅŐńŏńŐ 
ŊƠŐƦǥŕƨ ƷŒě 
ġņƺś ŊŅŒƬ Œī

Straight and 

tip of the 

finger

ŖľŕŅńŏ
ŕĹ ƷŒě 
ŊŐŅŇŒīňǥ
ŕĵ ĝ ƕĭě

Flat and till 

the top 

joint of the 

finger 

ĿŅƬ Ő
ŕŊƠǥ
ŕŊƷŒě 
ŊŐŅŇŐƒ
žŕņ 
Ħ ǁŊŒě 
ŃŒīňŐŕŇ
 ōƶ Ő

Diagonally 

and cloth

īŒņŒŕī
ńŏŕĹ
ƷŒě 
Ŋƍ ƕĺě

None of the 

given 

options

ğŊŕńŏ
ƷŒŃŇũ 2
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Fingers not positioned 

correctly is a/an 

____________.

ŖľŕŅ 
ŕŊƘ ŏƬ  
ŊŐŅŇŒīƓ ĨŅŒ 
____________ Ğ Ź

Automatic 

capture

ĩ ŖƦŏŃŏǁŐ
ū 
īƔŏſİƑ

Actionable 

feedback 

by software

Ŗōŏƀŵ 
ŕŊńƑ 
ƕĿĺŐīŅŐ
Ƙ ŏƐ 
ğĵńŏ
Ƙ Œě

Smudged 

fingerprint

ĝ ŊƔƙ
Ńŏń 
ŊŐŅƒ 
ŃŒƕļ

Enrollee 

position

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏňǥ
ŕĵ 
ľŐƒſ

2
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Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

During facial image 

capture, the focus of the 

capture device should 

not suffer from 

_________________.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŒƷ  
ŖŊňńŐƒ , 

īƔŏſİƑ 
ķŐŗ ŊōŐžŕņ 
ŖŀŏƘ ōŐž 
_________________ 

žŕņ Ł ŒƲŐŃŒƦś 
ġƨ ŏīŅŒź .

Motion blur 

or radial 

distortion

ŃƟ ƒ 
ĝ ŕŇũƞŐƒ 
Ŋƕīĺ

Over or 

under 

exposure

ĝ ŃŐĺŃŏ
ń 
ĝ ŕŇũƞŐ
ƒ 
īŒņƥ  
ŊƔƙ ĺ

Unnatural 

coloured 

lighting

ĝ ōƗŏłŏ
ŊŐī 
ľŐņƟ ňǥ
ǂ  
ŕŊňŐƠě

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

If the resident declares 

the date of birth 

without any 

documentary evidence, 

you need to record date 

of birth and 

__________________.

ƕĿŏŃŏĹ ŐīŃŏń 
ŕĺňŐŕŊŏƷŒě 
ğŇũŏŕĺńŏŹ  
ľŐŊŏōŐ ĺžŕņ 
Ĳľľ ĺŐńĺŐ 
ōŃƑƺŐƘ ŒƷŕĺ
ƞŐƒ ľŐƟ Ɠ 
Ĳľľ ĺŐńĺŐ 
ŖŅĬŕƺĵŒƬ Ő 
______ 

ľŐƑǃŎ ŐƘ Ĺ ě.

Check the 

"Verified" 

box

 

"ŕŊŅŐŗ ŀ
ŷ " 

ŖŁ ŏūƍ  
ĿŅŐŖŋŏĽŐ
Ƙ Œī

Should not 

check the 

"Verified" 

box

"ŕŊŅŐ
ŗ ŀŷ " 

ŖŁ ŏūƍ
 

ĿŅŐŖŋŏ
ĽŐƘ ŅŒź

Enter the 

date 

manually

ķŏǁ 
ōƗńě 
ĥ žņƑ 
ŕİǀǥī

Approximat

e the age

ƕĿŏńě 
ĝ ľŒŃŏľŐ
Ƙ Œī

2
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

To record the gender of 

an applicant as 'Male', 

you need to select 

___________ letter 

from the box provided.

ĝ ŖĿƚ īžŕņ 
ƍ ƕĺő, ĿŒŅŒŌ 
ŖīŏňƬ Őƒ 
'ŕŃńŐƒ ' ĥ Ʒś 
ŖŅĬŕƺĵŒƬ ŏƐ , 

ŇłƔŃŏń 
ŖīŏňƬ ŐƒľŐƷś 
ľŐƟ Ɠ _________ 

ĝ ƚ Ņě 
ŕōŇūŵ 
ŕİǀǥī.

M M F F T T

None of the 

given 

options

ğŊŕńŏ
ƷŒŃŇũ 1
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and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

___________________ 

needs to be captured in 

address line 5 of the 

residential address.

ĺŏŃō  
ŖŃƒŊŐŇŏōƬ Ő
žŕņ ĝ ƕķǉś 
ŗ ŇƐ 5 ƒ 
_________ 

ŖŋĬŅŐŖƘ ƨ ĺŏ
Ź . 

C/o person's 

name

C/o 

ŊƔƙ ŐńŒ
ŕĵ ŖĿƅ

Building 

number

Ł ŐƒķŐě
Ɵ ś ľƾƑ Landmark

ŇŏƐŷ  
ŃŏƑƘ ś

Mohalla/ 

Locality/ 

Post 

Ŗļŋě/ 
Ǉ Ňě/ 
ŖĿŏǈś

4
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Registrar/EA should 

ensure beforehand that 

the Pin Numbers of the 

region in which 

enrolment is to be 

carried out are 

completely and 

correctly captured in 

____________________

_.

ĥ Ə ŖņŏƓŕŃžƆ
 

ľŐƑǃŎ ŐƘ ŕƺĵŒ
Ʒ  Ǉ ŇŕƬ  
ĿŐƐľƾƑ 
ĿœƑƪ ŃŏńŒě 
īŔĺƔŃŏńŒě 
_________ ƒ 
ŖŋĬŅŐƠŐƦǥŕƨ
Ʒś ŅĲŐƍ ƕĵŏƑ/ EA 

ġņƺś 
ŊŅŒƬ Ĺ ě.

Software 

PIN Master

Ŗōŏƀŵ 
ŕŊńƑ PIN 

ŃŏǈƑ

Pre-

enrolment 

ID

ŃŒƐ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ID

CIDR PIN CIDR PIN
Proof of 

Address

ĝ ƕķǉś 
ƕĿœƀ 1
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

___________ used for 

facial image capture 

should be switched off 

during iris capture.

ŃŒĬƬ Őžŕņ 
İŐƕĺŕŃĵŒƘ ŏƐ 
ġĿŖńŏĭŐƠ 
___________ 

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒīŒƷ  
ŖŊňńŐƒ ĩ ƀ  
ŕİǀĹ ě.  

Table fan
ŖĵƁ Ɠ 
ŀŏƐ Table light

ŖĵƁ Ɠ 
ŗ Ňǁś Auto focus

ĩ ŖƦŏŖŀŏ
Ƙ ƍ

Mobile 

phone

ŕŃŏŗ Ł
ƒ 
ŖŀŏƏ

2
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and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Poor illumination has a 

high impact on the 

performance of 

________________.

ŖŃŏŋŃŏń 
ŕŊňŐƠ 
ŊŐľƔŏōě 
________________ 

žŕņ 
ƕĿłŏŊŕƬ  
ōƗŏĽőľŐƘ Œě

Retrieving 

pre-

enrolment 

ID

ŃŒƐ 
ĥ Ə ŖņŏƓ
ŕŃžƆ  ID 

ĺŐŅŐŕƠĵŒ
Ƙ ƒ

Fingerprint 

capture

ŊŐŅƒ 
ŃŒƕļńŒŕĵ
 

ŖŋĬŅ
Ĺ ě

Iris capture

īŔƌ  
Ĺ ŃĹ ŐńŒ
ŕĵ 
ŖŋĬŅĹ ě

Face 

recognition

ŃŒĬě 
ĺŐŅŐƠņŐ
ńƒ

4
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ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

To capture facial image 

of a child, it is 

acceptable that the 

child 

________________.

ĨŅŒ īŒƦŐńŒŕĵ 
ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŏƐ , īŒƦŐ 
 ________________ 

ōƗőīŏŅƔŃŏń 
ŅőĺŐńŏŹ .

Can be 

captured 

along with 

the parent's 

face

Ņƚ ŐĺŏŊŐ
žŕņ 
ŃŒĬŖƬ ŏ
ŕĵŏƺě 
ĥ ĵŒƘ ŒƷź

Can sit on 

parents' 

lap without 

capturing 

parent's 

facial image

Ņƚ Őĺŏ
ŊŐžŕņ 
ŃŒĬě 
ĥ ĵŒƘ ŏ
ŕĺ 
ĝ ŖƱŎ
Ƭ Őžŕņ 
ŃĵŐńŐƒ 
ğŅŐƘ Œī

Sleeps on 

the bed if 

available

ŕŃƬ ńŒ
ŕƨ ƞŐƒ 
ĝ ĺŐƒ 
ġņƟ Œī

Stands on 

the 

enrolling 

table so 

that 

fingerprints 

can be 

captured at 

least

ĥ Ə Ŗņŏ
ňŐěƟ ś 
ŖĵŁ ŐňŐƒ
 

ľŐƒƘ Œī
ńŏŕĹ ƞŐ
ƒ 
ŊŐŅƒ 
ŃŒƕļīŕň
ƞŐŇŒě 
ĥ ĵŒƘ ŏě

2
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ƷŒ

_________________ 

needs to be checked for 

any capture that fails. 


ŊŐŀŇŃŏń 
Ħ ź ŖŋĬŅĹ  
ōŏŎ İŅƔƬ ŐŇŒě
 __________ 

ĿŅŐŖŋŏĽŐƘ Ĺ ě

Actionable 

feedback

ľĵĿĵŐ 
ŗ īŕƘ ŏ
ǂ ŏŊŒƷ  
ƕĿĺŐīŅĹ ě

Automatic 

capture

ĩ ŖƦŏŃŏ
ǁŐū 
ŖŋĬŅ
Ĺ ě

Smudged 

fingerprint

ŃƟ Őń 
ŀŐěĭƑ 
ƕĿŐžƆ

Accessories
Ğ ūōǉ
ņŐīƓ 1
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Iris pattern of each eye 

is not correlated and 

gives ___________ 

biometric feature sets.

ĩ ŖŅŏ 
īƪ ŐžŕņńŒě 
īŔƌĹ ŃĹ ŐńŒŕĵ
 ŅœĿě 
ōļŔŋŃŇũŏƬ ĺŐ
ľŏƒ _______ 

Ł ŖńŏŕŃƕĵŐū 
ōŊŐŖŋŌ 
ĭĹ Ɵ Ɠ ĝ ź 
ľƒīŒƷŒ

One unique
ĨŅŒ 
ĝ ľľƔŃŏń

Two 

independen

t

Ņƨ ś 
ŊƔĺƔ
ƍ ĺ

Three 

dependent

ŃœƷś 
ōļŔŋŃŏ
ń

None of the 

given 

options

ğŊŕńŏ
ƷŒŃŇũ 2
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If the resident is looking 

away while capturing 

Iris, the actionable 

feedback given by 

software is 

____________.

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒƷ  
ŖŊňńŐƒ 
ľŐŊŏōŐ 
ļœŖŅƘ ś 
ŖľŏƘ ŒīńŏŕĹ
ƞŐƒ Ŗōŏƀŵ 
ŕŊńƑ 
ľƒīŒƷ  
Ğ ƚ Ĺ Ɓ Ɠ 
ŀőŷ Ł ŏƘ ś 
____________ Ğ Ź .

Occlusion ĺĵǉě Pupil 

dilation

īŔƌĹ Ń
Ĺ ŐńŒŕĵ 
ŊŐīŏōě

Gaze 

incorrect

ŕĺǁŏń 
ļŔǆŐ

Iris not in 

focus

īŔƌĹ Ń
Ĺ Ő 
ŖŀŏƘ ōŐ
ŇŐŇũ

3
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The ____________ 

document produced by 

an individual needs to 

be verified before 

recording the residential 

address in case of 

document-based 

verification.

ŖķŏīƔŒŕŃžƆ 
ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľńŒŕĵ 
ōŏŎ İŅƔƬ Őƒ 
ĺŏŃōŖŃƒŊŐŇŏ
ōě 
ŖŅĬŕƺĵŒƬ ŒƷ
ĺŐľŒŃŒƾś 
ĝ ńŏƓ 
ōŃƑƺŐƠ 
________ ŖŅĬ 
ĿŅŐŖŋŏĽŐƘ Ĺ ě

Date of Birth
Ĳľľ 
ĺŐńĺŐ

Proof of 

address

ĝ ƕķǉś 
ƕĿœƀ

Proof of 

identity

ħ ķžņŐ
ǁŐ ƕĿœƀ

Caste 

Certificate

ĲŏĺŐ 
ōƑƦŐŀŐ
Ƙ ǁś

2
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If the actionable 

feedback given by 

software is 'Pose', then 

the yaw angle in output 

image is greater than 

__________________.

Ŗōŏƀŵ ŕŊńƑ 
ľƒīŒƷ  
Ğ ƚ Ĺ Ɓ Ɠ 
ŀőŷ Ł ŏƘ ś 
'ŖĿŏƍ ' 

Ğ ŕĹ ƞŐƒ 
Ī ƦśĿŒƦś 
ğŖŃĲŐŕŇ 
ŊƔĺŐŅŐƙ  
Ğ ěĭŐƓ 
_________ 

ŖľƘ ŏƓ 
ĝ ĽŐīŃŏŹ .

12.7 degrees12.7 ķŐƕĭŐ 10.3 

degrees
10.3 ķŐƕĭŐ11.5 

degrees
11.5ķŐƕĭŐ 13.8 

degrees
13.8 ķŐƕĭŐ 3
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________________ 

from the following 

is/are best captured in 

standing position.

ľŐŊƑƷŒľŐƒƘ Œ
Ʒ  ĝ ŊǇ ńŐƒ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
______ ŊňŕŅ 
ľƷŏńŐ 
ŖŋĬŅŐƘ ŏƐ 
īŉŐńŒě

Iris
īŔƌĹ Ń
Ĺ Ő

Facial 

image

ŃŒĬƬ Ő
žŕņ 
İŐƕĺě

Fingerprint
ŊŐŅƒ 
ĝ ĵńŏňě Palm print

ŗ īƺ
Ƭ ŐńŒŕĵ
 

ĝ ĵńŏňě

3
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An initial 

_______________ to 

provide feedback to the 

operator during the 

capture procedure.

ŖŋĬŅĹ  
ľĵĿĵŐńŒŕĵ 
ŖŊňńŐƒ 
ĩ ĿŖņǁƑƘ Œǂ  
ƕĿĺŐīŅĹ ŃŏńŐ 
ĨŅŒ ƕĿŏŅěł 
__________ 

ľƒīŒƷĺŏŹ .

Automatic 

capture will 

be taken

ĨŅŒ 
ĩ ŖƦŏ 
ŃŏǁŐū 
ŖŋĬŅĹ ě 
ľŐƑǃŎ Ő
Ƙ ŒƷĺŏŹ

Image 

quality 

assessment 

 would be 

done

İŐƕĺƬ Ő
žŕņ 
ĭŒĹ ŖŃƐ
Ń 
ľŐĭŃľě 
ľŐƑǃŎ Ő
Ƙ Œě

Image 

effects will 

be 

suggested

İŐƕĺƬ Ő
žŕņ 
ŀŇƟ Ɠ 
ľŐƑǃİŐ
Ƙ ŕƺĵŒě

Actionable 

feedback by 

software 

will be 

provided

Ŗōŏƀŵ 
ŕŊńņŐ
žŕņ 
Ğ ƚ Ĺ
Ɓ Ɠ 
ŀőŷ  
Ł ŏƘ ś 
ľƒīŒě

2

250

Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
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To instruct the resident 

to open the eyes wide 

for IRIS scan, the 

operator can even tell 

the resident to 

_________________.

īŔƌĹ ŃĹ Ő 
ƍ īŏƐ 
ŕİǀǥƷ  
ŖŊňńŐƒ 
ľŐŊŏōŐńŒŕĵ 
īƪ ǥīƓ 
ŊŐĵƑƬ ŏľŏńŐ 
ĩ ĿŖņǁƑƘ ś 
ĝ ŖƱŎ ŖƬ ŏŵ 
_______ 

Ğ ŊŋƔŕƺĵŏŊŒ
ƷĺŏŹ

Smile

 

ĿŒƤ ŐŅŐ
Ƙ ŏƐ

Look 

diagonally
ğĵƞƪ ś Look angry

ŖļŌƔŕƺ
ĵŏƐ Look above

ŃŒīňŐŖŇ
Ƙ ś 
ŖľŏƘ ŏƐ

3
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If verification type is 

Documents-based, 

appropriate 

____________ 

document(s) is/are to 

be selected from the 

drop down depending 

on the document 

produced by the 

resident and verified by 

the verifier.

ŖķŏīƔŒŕŃžƆ 
ĝ ĽŐƌĶŐĺ 
ĿŅŐŖŋŏĽľńŏ
ŕĹ ƞŐƒ , 

ľŐŊŏōŐ 
ōŃƑƺŐƘ ŒīńŒě
 ŕŊŅŐŗ ŀńƑ 
ĿŅŐŖŋŏĽŐƘ Œī
ńŒě ŕİƄĺ 
ŖŅĬīŕň 
ĝ ĵŐǇ ŏľŃŏƘ Ő 
ŖƕķŏſķŜĹ Őƒ
ľŐƷś 
ĝ ľŒŖńŏĲƔŃŏń 
_______ ŖŅĬ (īƓ) 

ĺŐŅŕƥ ĵŒƘ Ĺ ě.

Proof of 

identity

ħ ķžņŐ
ǁŐ ƕĿœƀ

Proof of 

address

ĝ ƕķǉś 
ƕĿœƀ

Both (1) 

and (2)

 (1) ġě (2) 

ġě UID
ŊŐŅŇĵ
ńŏňě 3
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If the resident possesses 

______________, then 

the receipt number 

should be recorded in 

the field. Else mark as 

N/A.

ľŐŊŏōŐńŒŕĵ 
ĿƘ ƒ _________ 

ġŕƨ ƞŐƒ , 

īňƬ Őƒ 
ņōőſǁś ľƾƑ 
ŖŅĬŕƺĵŒƬ Ĺ ě 
ĝ ĺŕŇũƞŐƒ N/A 

ĥ Ʒś 
ĝ ĵńŏňŕƺĵŒƬ
Ĺ ě.

Pre-

enrolment 

ID

ŃŒƐ 
ĥ Ə ŖņŏƓ
ŕŃžƆ ID

Gender 

receipt

ƍ ƕĺőŖńŏ
 

ĿŒŅŒŌ
Ŗľŏ 
ĥ Ʒś 
ōœİŐƺŐ
Ƙ ŒƷ  
ņōőſǁś

DoB 

certificate

Ĳľľ 
ĺŐńĺŐ 
ōƑƦŐŀŐ
Ƙ ǁś

NPR receipt 
NPR 

ņōőſǁś 4
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Although any fingerprint 

is OK, but it is advisable 

to use either 

_______________ of 

either hand for sign off.

ŊŐŅŇĵńŏňě OK 

Ğ ŕĹ ƞŐŇŒě 
ŗ ōƐ 
ĩ ŀŐľŒŖŊƨ Ő 
Ħ ŕĺƞŐŇŒě 
ĨŅŒ īǀŐŕŇ 
________ 

ĥ ĵŒƘ ŒƷź 
ľƷŏńŐŅŐƘ Œě.

Iris and 

facial image

īŔƌĹ Ń
Ĺ ŐńŒě 
ŃŒĬƬ Ő
žŕņ 
İŐƕĺŊŒě

Thumb or 

index finger

ŕĿŅŒŊŐ
ŅŇŒě 
İœƨ ŒŊŐ
ŅŇŒě

Baby 

finger or 

ring finger

ŕİņŒŊŐŅ
ŇŒě 
ŖŃŏĺŐŅ
ŊŐŅŇŒě

Two thumbs

Ņƨ ś 
ŕĿŅŒŊŐŅ
ŇŒīƓ

2
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Introducer needs to give 

his or her 

_____________ for 

approved records.

ĝ ěĭőīŅŐƠ 
ŖŅĬīňŐƒ 
ğƐŕƕĵŏķƔœōƑ 
ĝ ŖƱŎ Ƭ Őžŕņ/

ĝ ŊŅŒŕĵ 
__________ 

ľƒīĹ ě.

Signature Ĩƺś Iris

īŔƌĹ Ń
Ĺ ŐńŒŕĵ 
İŐƕĺě

Facial 

image

ŃŒĬƬ Ő
žŕņ 
İŐƕĺě

Fingerprint
ŊŐŅŇĵ
ńŏňě 4
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Enrolment Agencies 

must use Biometric 

devices certified by 

____________ for 

capturing biometric 

data.

Ł ŖńŏŕŃƕĵŐū 
ķŏǁ 
ŖŋĬŅŐƘ ŒŊŏƐ 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐīƓ 
________ 

ĝ ěĭőīŅŐƠ 
Ł ŖńŏŕŃƕĵŐū 
ġĿīŅĹ Ɵ Ɠ 
ġĿŖńŏĭŐƘ Ĺ ě

CIDR CIDR OSI OSI
Enrolment 

stations

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŖǈŌľŒī
Ɠ

UIDAI UIDAI 4
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Check the fingerprint 

devices periodically for 

______________ 

getting captured.

 ______________ 

ĿŐĵŐŕƠĵŒƘ ŒŊŏ
Ɛ ŀŐěĭƑ 
ƕĿŐžƆ 
ķŐŗ ŊōŒīƓ 
ńĻŏōŃńƟ ňŐƒ
 

ĿŅŐŖŋŏĽŐƘ Ĺ ě

Scratches
 

ŖĿŏņŇŒīƓ

Out of 

focus 

images

Ī Ʀś 
ĩ ƀ  
ŖŀŏƘ ƍ
 

İŐƕĺƟ Ɠ

Only 

partial 

images

łŏĭŐīŃŏ
ń 
İŐƕĺƟ Ɠ
 Ńŏƕĺě

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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To capture facial image, 

the capture device 

should use 

____________________

_ functions.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŏƐ , 

īƔŏſİƑ 
ġĿīŅĹ ě 
________ 

ōŊŐŖŋŌĺīƓ 
ġĿŖńŏĭŐƘ Ĺ ě

Cropping ŖƕīŏƺŐěƟ ś
Auto focus 

and auto-

capture

ĩ ŖƦŏ 
ŖŀŏƘ
ōŒě 
ĩ ŖƦŏ 
īƔŏſİ
ņŒě

Change 

shape

ŕŊńŐƤ ś
 ŖŌſ

Maximum 

number of 

captures

ƕĿŃŏŊĽŐ
 ĥ ƪ ě 
īƔŏſİ
ņŒīƓ

2
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When image quality is 

Pass or if maximum 

number of captures is 

exhausted while 

capturing facial image, 

the operator should 

__________________.

ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŒŖƾŏƓ 
İŐƕĺƬ Őžŕņ 
ĭŒĹ ľŐŇŊŏŅě 
ĺŔſĺŐīŅŊŒě 
ĿŅŃŏŊĽŐ 
ĥ ƪ ě 
īƔŏſİņŒīƓ 
ŇłƔŃŏīŒīńŒě 
ŕİƄĺŏƒ 
ĩ ĿŖņǁƑ 
_________ ŕİǀĹ ě.

Change the 

camera

īƔŏŃņ 
Ńŏǁǥī

Collect the 

passport 

size photo 

of the 

enrollee

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏňǥ
ŕĵ 
Ŀŏƍ ŖĿŏ
ƑƦś 
ŊŇŐƺ
Ƭ ŐŇŒǂ
 

ŖŀŏŖƦŏ 
ĥ ĵŒƘ Œī

Ask the 

enrollee to 

take a 

selfie

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
Ŗňŏŵ 
ŕōƒŀŐ 
ĥ ĵŒƘ ŏ
Ɛ 
Ğ ŊŋƔ
ŕƺĵŒī

Move on to 

the next 

step

ĝ ĵŒƬ  
Į ƦƬ Ő
ŖŇƘ ś 
ľőƟ Œī

4
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The name of the person 

should be entered 

___________ in the 

field provided for name.

ŊƔƙ ŐńŒŕĵ 
ŖĿƅ ________ 

ōŎ Őĺě 
ŖĿŅŐžŕņ 
īňƬ Őƒ 
ĥ žņƑ ŕİǀĹ ě

With titles
ŋőƑŌīƟ
Ɠ ōŎ Őĺě

With 

salutations

Ğ ļŅŊŒ
īŖňŏŕĵ In full

ĿœƑƪ Ńŏ
ńŐ

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

3
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If two documentary 

proofs produced by the 

enrollee have variation 

in the same name with 

initials and full name, 

the _____________ 

should be recorded.

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
 ōŃƑƺŐƠ 
Ņƨ ś 
ƕĿŏŃŏĹ Őī 
ŖŅĬīňŐƒ 
ŖĿŅŐŇŒě 
ğľőŌƔŇŒīňŐŇŒě
 

ĿœƑƪ ľŏŃŖĽń
Ƭ ŐŇŒě 
ŊƔĺƔŏōƟ Ɠ 
ġŕƨ ƞŐƒ 
________ 

ŖŅĬŕƺĵŒƬ Ĺ ě.

Enrolling 

agency's 

fingerprint

ĥ Ə Ŗņŏ
ňŐěƟ ś 
Ħ ĲƐōŐńŒ
ŕĵ 
ŊŐŅŇĵńŏ
ňě

Enrollee's 

full name

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏňǥ
ŕĵ 
ŃŒŉŒŊƐ
 ŖĿƅ

Registrar's 

thumb 

impression

ŅĲŐƍ ƕĵŏ
ņŒŕĵ 
ŕĿŅŒŊŐŅ
ƒ 
ĝ ĵńŏňě

Operator's 

iris

ĩ ĿŖņǁ
ņŒŕĵ 
īŔƌĹ Ń
Ĺ ŐńŒŕĵ 
İŐƕĺě

2
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

The ______________ to 

local language needs to 

be manually corrected 

due to phonetics and 

other reasons.

ōƗŅōěŁ ƶ Ńŏń
 

īŏŅĹ Ɵ ňŏŇŒě 
Ńǁǥ 
īŏŅĹ Ɵ ňŏŇŒě 
ƕĿŏŖļŋŐī 
łŏŌńŐŖŇƘ Œǂ  
_________ 

ŗ īīňŏƒ 
ĺŐŅŒƬ ŕƺĵĹ ě

Transliterati

on

ƕĵŏƐǟŐǁŖņ
ŌƐ

Postal 

Index 

Number 

Code

ŖĿŏǈƒ 
ğƐŕķ
ūƍ  
ľƾƑ 
Ŗīŏŷ

CIDR PIN CIDR PIN
Enrolment 

ID

ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ID

1
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

During review of 

enrolment data with 

resident, operator must 

read out 

_________________ to 

the resident before the 

operator finishes the 

enrolment.

ľŐŊŏōŐńŒŕĵ 
ōŏƷŐƲƔƬ Őƒ 
ĥ Ə ŖņŏƓŕŃžƆ
 ķŏǁ 
ĿŅŐŖŋŏĽŐƘ Œ
ŖƾŏƓ, 

ĩ ĿŖņǁƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 

ĿœƑƬ ŐńŏƘ ŒƷ
ĺŐľŒŃŒƾś 
ĝ ŖƱŎ ě 
ľŐŊōŐŕń 
__________  

ŊŏńŐƠǥŖīƓƺŐ
Ƙ Ĺ ě

Spelling of 

resident's 

name

ľŐŊŏōŐńŒ
ŕĵ 
ŖĿŅŐžŕņ 
ĝ ƚ ŅƟ Ɠ

Date of 

birth

Ĳľľ 
ĺŐńĺŐ

Address 

including 

Pin Code, 

building, 

VTC, state

ĿŐƐŖīŏ
ŷ , 

Ł ŐƒķŐě
Ɵ ś, VTC, 

ōěǇ ŏ
ľě 
ĥ ƷŐŊ  
ġƓŕƺŕĵ
ńŒǂ  
ĝ ƕķǉś

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

Identify the order of 

capturing fingerprints.

I. Two thumbs

II. All four fingers of left 

hand

III.All four fingers of 

right hand

ŊŐŅŇĵńŏňě 
ŖŋĬŅŐƘ ŒƷ  
ƕīŃě 
ŃľǉŐŇŏƘ Œī
I. Ņƨ ś 
ŕĿŅŒŊŐŅŇŒīƓ
II. ğĵź īǀŐŕŇ 
ľŏƇ ŊŐŅŇŒīƓ
III.ŊŇź 
īǀŐŕŇ ľŏƇ 
ŊŐŅŇŒīƓ

III, II and I III, II, I II, III and I II, III, I I, II and III I, II, III Any order
ĥ Ňũŏ 
ƕīŃŊŒě 2
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Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

During iris capture, 

operator must instruct 

the resident to 

___________________.

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒƷ  
ŖŊňńŐƒ 
ľŐŊŏōŐŖńŏŵ 
_________ 

ľŐƑǃŎ ŐƘ ŏƐ 
ĩ ĿŖņǁƑ 
Ğ ŊŋƔŕƺĵĹ ě

Look 

straight into 

the camera

ŖľŕŅ 
īƔŏŃņńŐ
ŖŇƘ ś 
ŖľŏƘ ŏƐ

Open the 

eyes wide 

īƪ ǥīƓ
 

ŊŐĵƑƬ Ő
 

ŖľŏƘ ŏƐ

Do not 

blink

īƪ ś 
İŐƿ ŏĺŐ
ŅŐƘ ŏƐ

All of the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

If a document furnished 

by a resident is not in 

the drop down list of 

Proof of Identity in 

enrolment, then it is not 

an acceptable Proof of 

Identity document and 

the resident would 

either require a valid 

Proof of Identity or 

____________ for 

enrolment in such case.

ĨŅŒ ľŐŊŏōŐ 
ĿœŅŐƺŐƠ 
ŖķŏīƔŒŕŃžƆ 
ĥ Ə ŖņŏƓŕŃžņŐ
ŕŇ ħ ķžņŐǁŐ 
ƕĿœŀŐžŕņ 
ŖƕķŏſķŜƏ  
ŇŐǈŐƒ 
ğŕŇũƞŐƒ ĝ ź 
ōƗőīŏŅƔŃŏń 
ħ ķžņŐǁŐ 
ƕĿœƀ  ĝ Ňũ 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ľŐŊŏōŐ 
ĨƷŒīŐƒ 
ōŏĽŒĺńŒǂ  
ħ ķžņŐǁŐ 
ƕĿœƀ  
ĝ ŕŇũƞŐƒ 
___________ 

Ŏ ŏĲŅŏƘ Ĺ ě. 

An 

introducer

ĨŅŒ 
ğƐŕƕĵŏ
ķƔœōŕņ

Proof of 

address

ĝ ƕķǉś 
ƕĿœƀ

Certificate 

signed by 

gazetted 

officer

ĭōǁŷ  
ĩ ŀőōƑ
 

ĨƺǥŕŊƠ
 

ōƑƦŐŀŐ
Ƙ ǁś

A supervisor

ĨŅŒ 
ōœƺƑ
ŗ Ŋōŕņ

1
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Chapter 5 : 

Capturing 

Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

In case of difference in 

the name declared and 

the one in POI 

document, the name as 

declared by the resident 

may be recorded by the 

Enrolment Agency, if 

____________________

ľŐŊŏōŐ 
Ŀņƥ  ŖĿŅŒě 
POI 

ŷ īƔŒŕŃžņŐŕŇ 
ŖĿŅŒě ĺƿ Őƒ 
ŊƔĺƔŏōŃŒŕƨ
ƞŐƒ , ____________ 

ōŏŎ İŅƔƬ Őƒ ,  

ľŐŊŏōŐ 
Ŀņƥ  ŖĿƅ 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐƘ ś 
ŖŅĬŕƺĵŒƬ ŏŊŒ
ƷĺŏŹ .

The enrollee 

seems to be 

true to 

himself

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕİǀŕƺĵŒ
ƷńŏƓ 
ōĺƔōƶ
ľŏŕĹ Ʒś 
ŖĺŏƷŐƘ Œ
ƷŒ

The 

difference 

is only in 

spelling 

and/or last 

name to be 

written 

prior to 

first name

ŊƔĺƔŏ
ōě 
ƍ ŕĿŇũŐě
Ɵ Őƒ 
ĝ ĺŕŇũ
ƞŐƒ 
ƕĿĻŃľŏŃ
Ƭ ŐľŒŃŒ
ƾś 
ŖİƑŖƘ
ƨ  
ŖĿŅŐƒ 
ŃŏƕĺŃŏŹ
.

The 

resident 

has lost all 

his original 

documents

ľŐŊōŐ
Ƙ ś 
ĺžŕņ 
ĥ Ňũŏ 
ĝ ǉƒ 
ƕĿŃŏĹ
Ɵ ňǥě 
ľǆŕƺƦǥ

UIDAI ROs
UIDAI RO 

īƓ 2
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

In the case of child 

below 5 years, the 

___________ of 

parent/relative has to 

be linked and preferably 

_________ if both the 

parents are alive.

 5 ŊńǉŐľŒ 
ĺŏŕŉ 
ƕĿŏńŃŒǂ  
īŒƦŐīňǥŕĵ 
īŏŅƔƬ Őƒ , 

ŃŏĺŏĿŐĺŏƘ Ɠ 
ğŅŒŊŅŒě 
ĲőŊŐƠŐŅŐƺǥŕƨ
ƞŐƒ 
Ņƚ ŐĺŏŊŐžŕņ/

Ł ƶ ŒŊŐžŕņ 
___________ žŕņ 
īœŕĵ ________  

ŇŐƞś ŕİǀǥƷź 
ľƷŏńŐŅŐƘ Œě.

EID/UID, 

mother
EID/UID, ĝ ƿ

Aadhaar 

number, 

father

Ğ ĽŏƑ 
ľƾƑ, 

ĝ ơƐ

Pre-

enrolment 

ID, 

guardian

ŃŒƐ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ID, 

ōěŅƚ ī
Ɛ

CIDR PIN, 

father

CIDR PIN, 

ĝ ơƐ 1
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

LŦ ǘƘŜ ŎƘƛƭŘΩǎ ŦŀǘƘŜǊ ƻǊ 

mother or guardian 

has/have not enrolled 

and/or do/does not 

possess UID at the time 

of enrolment, the 

enrolment of that child 

___________.

īŒƦŐńŒŕĵ 
ĝ ơŖľŏ 
ĝ ƿ Ŗńŏ 
ōěŅƚ īŖľŏ 
ĥ Ə ŖņŏƓ 
ŕİǀŏĺŐŅŐƘ Œī
ńŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ĝ ŊƑƘ ś UID 

ğŇũŏĺŐŅŐƘ Œī
ńŒě ŕİǀǥƷ  
ōŏŎ İŅƔƬ Őƒ 
īŒƦŐńŒŕĵ 
ĥ Ə ŖņŏƓŕŃžƆ
 ___________.

Can be done 

with 

recommend

ation from 

Nodal officer

Ŗľŏķƒ 
ĩ ŀőōņŒŕĵ
 

ŋŒĿŏƑŋ
Ŗńŏŕĵ 
ŕİǀŏŊŒƷ
ĺŏŹ .

Cannot be 

done

ŕİǀŏľŏ
ŊŐŇũ

Can be 

done by 

providing 

proof of 

identity of 

the parents

ŃŏĺŏĿŐ
ĺŏƘ ňǥ
ŕĵ 
ħ ķžņŐ
ǁŐ 
ƕĿœƀ  
ġĿŖńŏ
ĭŐƠś 
ŕİǀŏŊŒ
ƷĺŏŹ

Needs to be 

done by the 

Registrar

 

ŅĲŐƍ ƕĵŏ
Ƒ 
ŕİƄĺŒ
ŕīŏĵŒŖƘ
ƨ ĺŏŹ

2
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and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

The Enrolment Agency 

shall inform the resident 

that his or her 

demographic and 

biometric information 

shall be used for 

generation of 

_________________.

ľŐŊŏōŐńŒŕĵ 
ŕķŖŃŏƕĭŀŐū , 

Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
_______ 

ġƨ ŏƘ ŒƷĺŐž 
ġĿŖńŏĭŐƘ ŒƷ
ĺŏŕĹ Ʒś 
ľŐŊŏōŐŕń 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐ 
ĝ ņŐńŐƘ ŒƷĺŏ
Ź .

Biometric 

access at 

workplace

ŖĲŏŇŐǇ Ň
ŕƬ  
Ł ŖńŏŕŃƕĵŐ
ū 
Ğ ūōƍ

Passport 

and PAN

Ŀŏƍ ŖĿŏ
ƑƦǥě PAN 

ġě

Aadhaar 

and 

authenticat

ion

Ğ ĽŏņŒě
 

Ğ ĽŐīŏ
ŅŐīŃŏƘ
ŇŒě

Bank 

accounts 

and CIBIL 

score

Ł ŏƞś 
ĝ Ƙ Ŝ
ƨ Œīňǥě
 CIBIL 

ƍ ŖīŏņŒě

3
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Demographic 

and Biometric 

Details 

ĝ ƲƔŏńě 5 

: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

When fingerprint 

capture fails, the 

operator should check 

which of the following 

actionable feedback is 

provided by the 

software?

ŊŐŅŇĵńŏň 
ŖŋĬŅĹ ě 
ĿŅŏĲńŕƺĵŒƷ  
ōŏŎ İŅƔƬ Őƒ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
Ğ ƚ Ĺ Ɓ Ɠ 
ŀőŷ Ł ŏƘ ŏŹ  
Ŗōŏƀŵ ŕŊńƑ 
ľƒīŒƷŕĺƷś 
ĩ ĿŖņǁƑ 
ĿŅŐŖŋŏĽŐƘ Ĺ ě

Finger not 

positioned 

correctly

ŊŐŅƒ 
ŖľŅŏěŊƪ ě
 ŕŊƠŐŇũ

Too much 

pressure

ŊŇũŏŕĺ 
ĝ ŃƑƬ Ő

Excessive 

moisture 

and 

excessive 

dryness

ĝ ŃŐĺŃŏ
ńƷľŊŒě
 ĝ ĽŐī 
ŊŅƓƠ
ńŒě

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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: 

ŕķŖŃŏƕĭŀŐ
ū , 

Ł ŖńŏŕŃƕĵŐ
ū 
ŊŐŋļŏěŋƟ
Ɠ 
ŖŋĬŅŐƘ Œ
ƷŒ

In case of additional 

fingers while capturing 

fingerprint, the 

additional finger has to 

be _________________.

_________________. 

ŊŐŅŇĵńŏň 
ŖŋĬŅĹ  
ŖŊňńŐƒ 
īœĵŒĺƒ 
ŊŐŅŇŒīƓ 
ġƓŕƺƦŏƒ , 

ĝ ĽŐī 
ŊŐŅŇŒīƓ 
________.

Captured 

and framed

ĥ ĵŒƬ ś 
ŕƕŀńŐě 
ŕİǀĹ ě

Capture 

the 

additional 

finger 

separately 

and 

mention in 

the Others 

column of 

the drop-

down menu

ĝ ĽŐī 
ŊŐŅƒ 
ŖŊŕņ 
ŖŋĬŅŐƠś
 

Ŗƕķŏ
ſķŜƏ
 

ŕŃľƔœŊŐ
ŕŇ 
ĝ ŖļƑƍ
 

īňƬ Őƒ
 ĝ ź 
ōœİŐƺŐ
Ƙ Œī

Ignored 

and the 

main five 

fingers 

have to be 

captured

ĝ ź 
ĝ ŊĭĹ Ő
Ơś 
ƕĿĽŏľ 
ĝ Ƥ ś 
ŊŐŅŇŒī
Ɠ 
īƔŏſİƑ
 ŕİǀǥī

Use the 

other hand 

in place of 

the 

additional 

finger or 

foot 

impression

ĝ ĽŐī 
ŊŐŅŇŒī
ňǥŕĵ 
Ǉ ŏľƬ ś
 

ŃņŒŗ ī 
ĝ ŕŇũƞŐ
ƒ 
īŏƒĿŏļ
Ƭ Őžŕņ 
İŐƕĺě 
īŏĹ ŐƘ Œ
ī

3
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Chapter 6 : 

Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the fingerprint 

captured is not of the 

requisite quality, the 

operator would make a 

reasonable number of 

attempts to capture the 

biometrics of the 

resident. 

ŖŋĬŅŐƠ 
ŊŐŅŇĵńŏňƬ Őž
 ľŐƑƱŐƋĵ 
ĭŒĹ ľŐŇŊŏŅě 
ğŕŇũƞŐƒ 
ńŒƙ ŃŏńƕĺńŒě 
ĺŊĹ  ƕŋŃŐƠś 
ľŐŊŏōŐńŒŕĵ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ĩ ĿŖņǁƑ 
ĥ ĵŒƘ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 6 : 

Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If an enrollee is unable 

to give biometrics due 

to loss of fingers, this is 

a/an _____________ 

and needs to be 

handled thus.

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
 

ĝ ěĭŗ ŊīŇƔě 
īŏŅĹ ŃŏńŐ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ľƒīŏƐ 
ƕĿŏſĺľŕŇũƞŐƒ
 ĝ ŕĺŏŅŒ 
_______ Ğ Ź  
ĝ ź ĝ ƕĿīŏŅě 
ŗ īīŏŅƔě 
ŕİǀĹ ě.

Iris capture

īŔƌ  
Ĺ ŃĹ ŐńŒŕĵ
 ŖŋĬŅĹ ě

Biometric 

update

Ł ŖńŏŕŃ
ƕĵŐū 
ĝ ſŖķ
ǁś

Consultatio

n

īƏ ōƓ
ŖƦŌƐ Exception

ĨŉŐŊŒī
ŉŐƊ 4
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If capturing Iris image is 

not possible due to 

bandage across one or 

both eyes, the same has 

to be recorded in the 

system by the operator.

ĨŅŒ īƪ Őžŕņ 
ĝ ŕŇũƞŐƒ 
ğŅŒīƪ ǥīňǥŕĵ
ńŒě īŒņŒŕī 
Ł ŏƐŖķŲ 
ġǂ ĺŐľŏƒ 
īŔƌĹ  
ŃĹ ŐńŒŕĵ 
İŐƕĺě 
ĥ ĵŒƘ ŏľŏŊŐŕŇũ
ƞŐƒ ğƘ ŏŅƔě 
ōŐǈƬ Őƒ 
ĩ ƺŖņǁƑ 
ŖŅĬŕƺĵŒƬ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the resident has 

applied mehendi on her 

hand, the fingerprint 

image has to be 

captured normally.

ľŐŊŏōŐ ĺžŕņ 
īǀŐƒ 
ŗ ŃŇŏƤ Ő 
ğƦŐƦǥŕƨ ƞŐƒ 
ŊŐŅŇĵńŏňƬ Ő
žŕņ İŐƕĺƟ Ɠ 
ōŏĽŏŅĹ ŖĿŏŕŇ
 ĥ ĵŒƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

While handling 

fingerprint images, if the 

finger/s is/are 

________________, the 

same has to be noted in 

the data as provided in 

the software.

ŊŐŅŇĵńŏňƬ Ő
žŕņ İŐƕĺƟ Ɠ 
ĥ ĵŒƘ ŒƷ  
ŖŊňńŐƒ 
ŊŐŅƒ (īƓ) 

īŏĹ ŕƺĵŒƷŐŕŇũ
ƞŐƒ Ŗōŏƀŵ 
ŕŊńņŐŕŇ 
ķŏǁ ƕĿīŏŅě 
ĝ ź 
ōœİŐƺŐƘ Ĺ ě.

Missing īŏĹ ŒƷŐŇũAmputated

ĝ ěĭŊŐ
Ŗơļě 
ōěłŊŐ
Ơǥ

Bandaged

Ł ŏƐŖķ
Ų 
ŕİƄĺŐ
ŅŐƘ ŒƷŒ

All of the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the operator is not 

able to capture facial 

image because of the 

poor light, the operator 

should move the  

enrolment station to a 

location in the room 

with better light.

ŕŊňŐƠƘ ŒņƊ  
īŏŅĹ ě 
ŃŒĬƬ Őžŕņ 
İŐƕĺŕŃĵŒƘ ŏƐ 
ĩ ĿŖņǁƑƘ ś 
īŉŐńŒƷŐŕŇũƞŐƒ
 īœĵŒĺƒ 
ŕŊňŐƠŃŒǂ  
ŃŒņŐńŐŖŇƘ ś 
ĝ ŖƱŎ ě 
ĥ Ə ŖņŏƓŕŃžƆ
 ŖǈŌƐ ŃŏǁĹ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the bandaged finger 

of the applicant has to 

be captured for 

fingerprint image, the 

operator should 

_________________.

ŊŐŅŇĵńŏň 
İŐƕĺƬ ŐľŒŖŊ
ƨ Ő 
ľŐŊŏōŐńŒŕĵ 
Ł ŏƐŖķŲ 
ĝ Ĺ Őƥ  
ŊŐŅƒ 
ĥ ĵŒŖƘ ƨ ĺŒŕƨ
ƞŐƒ ĩ ƺŖņǁƑ 
_________

Crop the 

bandage in 

the image

İŐƕĺƬ Őƒ
 

Ł ŏƐŖķŲ 
Ŗƕīŏƺś 
ŕİǀĹ ě

Capture 

the 

fingerprints 

 of the 

remaining 

fingers

Ńǁǥ 
ŊŐŅŇŒī
ňǥŕĵ 
ĝ ĵńŏň
Ɵ Ɠ 
ĥ ĵŒƘ Œī

Capture 

the image 

of 

bandaged 

finger 

separately 

and other 

fingers 

separately 

and group 

both the 

images

Ł ŏƐŖķ
Ų 
ġǂ ĺŒě 
ğŇũŏƬ
ĺŒŃŏń 
ŊŐŅŇŒī
ňǥŕĵ 
İŐƕĺƟ Ɠ
 

ŕŊŖǃŕņ
 

ĥ ĵŒƬ ś 
ĝ Ŋ  
ŖńŏĲŐƺŐ
Ƙ Œī

All of the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

2
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If standard images of 

the fingerprints are not 

possible for an enrollee 

due to dryness, the 

operator should politely 

ask the enrollee to wash 

his face. 

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏ
ňǥŕĵ 
ŗ īŊŐŅŇŒīƓ 
ŊŅƨ ŐŅŐƘ ŒƷĺŐ
ľŏƒ ĝ ŊńŒŕĵ 
ľŐŇŊŏŅŃŒǂ  
İŐƕĺƟ Ɠ 
ĥ ĵŒƘ ŏƐ 
ōŏĽŐƘ ŒƷŐŕŇũƞŐ
ƒ 
ĝ ŖƱŎ ŖƬ ŏŵ 
ŃŒĬě īŉŒīŏƐ 
ĩ ĿŖņǁƑƘ ś 
ŊŐľńŖƬ ŏŕĵ 
Ğ ŊŋƔŕƺĵŏě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

The operator would 

make a reasonable 

number of attempts to 

capture the biometrics 

of the resident if the 

fingerprint captured on 

the platen is not of the 

requisite quality. 

ǕŏǁĹ Őƒ 
ĥ ĵŒƬ  
ŊŐŅŇĵńŏňƬ Őž
 ľŐƑƱŐƋĵ 
ĭŒĹ ľŐŇŊŏŅŃŐ
ŕŇũƞŐƒ 
Ğ ŊŋƔŃŏńƕĺ
ńŒě ĺŊĹ  
ƕŋŃŐƠś 
ľŐŊŏōŐńŒŕĵ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ĩ ĿŖņǁƑ 
ŖŋĬŅŐƘ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1



281

Chapter 6 : 

Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If capturing Iris image is 

not possible due to any 

deformity or disease, 

the operator should ask 

the resident to get the 

eyes operated.

ĥ ŕƳ ƞŐŇŒě 
ŗ ŊīŇƔŖŃŏ 
ĝ ōŒĬŖŃŏ 
īŏŅĹ ŃŏńŐ 
īŔƌĹ  
ŃĹ ŐńŒŕĵ 
İŐƕĺě 
ĥ ĵŒƘ ŏľŏŊŐŕŇũ
ƞŐƒ īƪ ǥīƓ 
ŋƍ ƕĺƕīŐń 
ŕİǀŏƐ 
ľŐŊŏōŐŖńŏŵ 
ĩ ĿŖņǁƑ 
Ğ ŊŋƔŕƺĵĹ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

For enrolment of resident 

with biometric exception, 

operator should 

mandatorily capture 

_________________.

Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺńŒǂ
 ľŐŊŏōŐŕń 
ĥ Ə ŖņŏƓŕŃžƆ 
ŕİǀǥŖƾŏƓ 
ĩ ĿŖņǁƑ 
ľŐƑŁ ƶ ŃŏńŒě 
__________ 

ŖŋĬŅŐƘ Ĺ ě.

Both hands 

(open palms 

facing the 

camera) in an 

exception 

photo

ĨŅŒ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ
 Ņƨ ś 
ŗ īīňǥě 
(ŗ īƺƬ Őī
Ɠ 
īƔŏŃņƄƘ ś
 

ĝ łŐŃŒĬŃŏ
īŒƷ  
ŊŐĽƬ Őƒ )

Face photo 

with open 

eyes (if 

possible) in 

an 

exception 

photo

ĺŒņƷ  
īƪ ǥīŖňŏ
ŕĵ 
(īŉŐńŒŕŃ
ƞŐƒ ) 

ŃŒĬƬ Ő
žŕņ 
ŖŀŏŖƦŏ 
ĨŅŒ 
ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏńŐ
ƒ

None 

ĨƷŒě 
ŖŋĬŅŐŖƘ
ƨ

Both 1 and 2  1 ġě 2 ġě 4
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Raju is unable to open 

his eyes properly for 

capturing iris image. 

What can the operator 

do in this case?

īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺƟ Ɠ 
ĥ ĵŒƘ ŏƐ 
ŅŏĲŒŊŐž 
ĺžŕņ 
īƪ ǥīƓ 
ŖŊƨ ŊŐĽě 
ĺŒņƘ ŏľŏŊŐŇũ. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ĩ ĿŖņǁƑƘ ś 
ĥ Ƴ ś 
ŕİǀŏľŏīŒě?

Warn Raju 

to open his 

eyes wide

 īƪ ǥīƓ 
ŊŐĵƑƬ Ő 
ĺŒņƘ ŏƐ 
ŅŏĲŒŊŐž 
ĺŏƘ őź 
ľƒīŒī

Take the 

help of a 

lady 

volunteer

ĨŅŒ 
ŊľŐĺ 
ŖōŊī
ńŒŕĵ 
ōŎ ŏńě
 ŖĺĵŒī

Help the 

enrollee to 

open the 

eyes with 

the help of 

your own 

hands

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏňǥ
ŕĵ 
īƪ ǥīƓ
 

ŊŐĵƑƬ ŏ
Ɛ 
ľŐƟ ňǥŕĵ
 

ŗ īīƓ
ŕīŏƨ ś 
ōŎ ŏńŐ
Ƙ Œī

All of the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

3
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

After repeated 

attempts, Devi's 

fingerprints could not 

be captured with the 

desired quality. In that 

case, _____________ 

can be done.

Ğ ŊƑƬ ŐƠś 
ƕŋŃŐƠŐƦǥě 
ŖļŊŐńŒŕĵ 
ŊŐŅƒ ŃŒƕļīƓ 
ľŐƑƱŐƋĵ 
ŅőĺŐńŐƒ 
ĥ ĵŒƘ ŏƐ 
īŉŐƥ ŐŇũ. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
________ 

ľŐƑǃŎ ŐƘ ŏŊŒ
ƷĺŏŹ .

Provide a 

wet sponge 

or towel 

available in 

the centre

ŕōžņņŐŇŒ
ǂ  
ľľƥ  
ƍ ŖĿŏƤ ś 
ĝ ŕŇũƞŐƒ 
ĵŊƒ 
ľƒīŒī

Tell the 

enrollee to 

wash her 

hands as 

they are 

greasy

ŊŉŒŊŉŒ
ƺś 
ġǂ ĺŐľŏ
ƒ 
ŗ īīƓ 
ľƷŏńŐ 
īŉŒīŏƐ
 

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
Ŗňŏŵ 
Ğ ŊŋƔ
ŕƺĵŒī

Take her 

thumb 

impression 

and then 

fingerprint

 

ĝ ŊŅŒŕĵ
 

ŕĿŅŒŊŐŅ
ƒ 
ŃŒƕļńŒě 
ĺŒĵƑƷś 
ŊŐŅƒ 
ŃŒƕļńŒě 
ĥ ĵŒƘ Œī

Apply 

pressure on 

her hands

ĝ ŊŅŒŕĵ
 

ŗ īīƓ 
ĝ ŃƑƬ Œ
ī

1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the resident has extra 

finger or fingers, the 

operator needs to 

ignore the extra finger.

ľŐŊŏōŐƘ ś ĨŅŒ 
ŊŐŅƒ 
ĝ ŕŇũƞŐƒ 
ŊŐŅŇŒīƓ 
īœĵŒĺŇŏńŒŕƨ
ƞŐƒ ĝ ĽŐī 
ŊŐŅŇŒīƓ 
ĩ ĿŖņǁƑ 
ĝ ŊĭĹ ŐŖƠƘ Œ
ī.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the finger or iris of the 

resident has temporary 

damage and it is not 

possible to capture the 

biometrics, the operator 

will record it in 

exceptions.

ľŐŊŏōŐńŒŕĵ 
ŗ īŊŐŅŇŐŖľŏ 
īŔƌĹ  
ŃĹ ŐŖƘ ŏ  
ĺŏźƘ ŏŇŐīŃŏń
 

ĺīŅŏņŒǂ ĺŐľŏ
ƒ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ĥ ĵŒƘ ŏƐ 
ōŏƲƔŃŕŇũƞŐƒ 
ĝ Ƙ ŏŅƔě 
ŊƔĺŐŅŐƙ ĺīňŐ
ƒ ĩ ĿŖņǁƑ 
ŖŅĬŕƺĵŒƬ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee is unable 

to flatten the fingers, 

the operator can 

________________.

 

________________ĥ
Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏ
ƓƘ ś 
ŊŐŅŇŒīƓ 
ĿŅƬ ŐŕŊƘ ŏƐ
 

ľŐŊŔƬ ŐńŐŕŇũƞŐ
ƒ ĩ ĿŖņǁƑƘ ś 
________ 

ŕİǀŏŊŒƷĺŏŹ .

Take the 

ŜƴǊƻƭƭŜŜΩǎ 

permission 

and then 

assist him

ĥ Ə ŖņŏƓ
 

ŕİǀŕƺĵŒ
Ʒńŏňǥŕĵ 
ōŎ ŏń
ŖƬ ŏŕĵ 
ĝ ŖƱŎ ŕƬ
 

ōŎ ŏńŐ
Ƙ ŏě.

Try to 

obtain 

fingerprints 

 to the 

extent that 

the 

enrollee is 

able to 

flatten

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
ƓƘ ś 
ľŐŊ
ƑƬ ŐŕŊ
Ƙ ŏƐ 
Ğ ŊŒƷ
ƕĺńŒě 
ĿŅƬ Ő 
İŐƕĺŕŃĵŒ
Ƙ ŏƐ 
ƕŋŃŐƘ Œī

Move to 

the next 

set of 

fingerprints 

 of the 

other hand 

or two 

thumbs

 

ŃņŒīǀŐ
ŕŇ 
ŊŐŅƒĿŏ
ĵŒīƓ 
ĝ ŕŇũƞŐ
ƒ 
ĿŏļŃŒƕļī
Ɠ 
ĥ ĵŒƘ Œī

All of the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee is unable 

to give biometrics due 

to 

__________________, 

this is exception and 

needs to be handled 

thus.

__________________ 

īŏŅĹ ŃŏńŐ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ľƒīŏƐ 
ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏ
ƓƘ ś 
īŉŐńŏŕĺŊŅŐī
ńŏŕĹ ƞŐƒ 
ĝ ź 
ŊƔĺŐŅŐƙ ĺńŏ
Ź  ĝ ƕĿīŏŅě 
ŗ īīŏŅƔě 
ŕİǀĹ ě.

Injury ĿŅŐƘ ś
Amputation 

 of fingers 

or hands

ŗ īīňǥ
ŕĵ 
ĝ ŕŇũƞŐ
ƒ 
īŏŇŒīňǥ
ŕĵ 
ĝ ěĭŊŐ
Ŏ őľĺ

Problems 

related to 

eyes

Ŗľƕĺōě
Ł ƶ Ńŏń
 

ƕĿƋľƟ
Ɠ

All of the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee has only 

one eye and capturing 

of iris image is not 

possible, then the 

operator should 

_____________.

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
Ƙ ś ĨŅŒ īƪ ś 
Ńŏƕĺě 
ġǂ ĺŐľŏƒ 
īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒƷź 
ĝ ōŏƲƔŃŏŕĹ ƞŐ
ƒ ĩ ĿŖņǁƑ 
________ ŕİǀĹ ě.

Ask the 

enrollee to 

wear lens

ĥ Ə ŖņŏƓ
 

ŕİǀŕƺĵŒ
ƷńŏŖňŏŵ 
ŕŇƐƍ  
ĽŅŐƘ ŏƐ 
Ğ ŊŋƔŕƺ
ĵŒī

Record the 

same in 

the system

ōŐǈƬ Ő
ƒ 
ğƘ ŏŅƔě
 

ŖŅĬŕƺĵŒ
Ƭ Œī

Politely 

ask the 

enrollee to 

wash the 

eyes

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
Ŗňŏŵ 
īƪ ǥīƓ
 

īŉŒīŏƐ
 

ŊŐľń
ŖƬ ŏŕĵ 
Ğ ŊŋƔ
ŕƺĵŒī

Ask the 

enrollee to 

tie a 

bandage on 

the other 

eye

ŃņŒīƪ Ő
ƒ 
Ł ŏƐŖķ
Ų 
ŕīƦǥŊŏ
Ɛ 
ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
Ŗňŏŵ 
Ğ ŊŋƔ
ŕƺĵŒī

2
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Biometric confirmation 

of fingerprints, iris and 

photograph are 

mandatory for any 

demographic update at 

Enrolment Centre.

ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐŕŇ 
Ħ ź 
ŕķŖŃŏƕĭŀŐū 
ĝ ſŖķǁŐľŒě 
ŊŐŅŇĵńŏňƟ Ɠ, 

īŔƌĹ ŃĹ Ő 
ĥ ƷŐŊńŒŕĵ 
Ł ŖńŏŕŃƕĵŐū 
Ǉ ŐŅőīŅĹ ŊŒě 
ŖŀŏŖƦŏƕĭŏŀŒě 
ľŐƑŁ ƶ ŃŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the operator is not 

able to capture both 

eyes at a time due to 

squint or disoriented 

eyes, the operator can 

recapture the iris image.

Ŗīŏƞƪ ś 
ĝ ŕŇũƞŐƒ 
ƕīŃŅŎ ŐĺŃŏń 
īƪ ǥīƓ 
īŏŅĹ ŃŏńŐ 
Ņƨ ś 
īƪ ǥīňǥŕĵńŒě 
İŐƕĺƟ Ɠ 
ĨŖŅōŃńě 
ĥ ĵŒƘ ŏƐ  
ōŏƲƔŃŏīŒƷŐŕŇũ
ƞŐƒ 
ĩ ĿŖņǁƑƘ ś 
īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŏŊŒƷĺŏ
Ź .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

The hands of the 

enrollee are dry and the 

equipment is unable to 

capture the fingerprints. 

The operator can 

________________.

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏ
ňǥŕĵ ŗ īīƓ 
ŊŅƨ ŐŅŐƘ ŒƷĺŐ
ľŏƒ 
ġĿīŅĹ Ƭ Őž 
ŊŐŅƒŃŒƕļīƓ 
ŖŋĬŅŐƘ ŏƐ 
īŉŐńŏƬ  
ōŏŎ İŅƔƬ Őƒ 
ĩ ƺŖņǁƑƘ ś 
_________ 

ŕİǀŏŊŒƷĺŏŹ .

Politely ask 

the enrollee 

to wash the 

hands

ĥ Ə ŖņŏƓ
 

ŕİǀŕƺĵŒ
ƷńŏŖňŏŵ 
ŗ īīƓ 
īŉŒīŏƐ 
ŊŐľńŖƬ ŏ
ŕĵ 
Ğ ŊŋƔŕƺ
ĵŏě

Politely ask 

the 

enrollee to 

wipe the 

hands with 

a cotton 

cloth

 ĨŅŒ 
ĿŅŒƬ Ő
Ƭ ŒĹ ő 
ġĿŖńŏ
ĭŐƠś 
ŗ īīƓ 
ŊŔƬ Ő
ńŏƘ ŏƐ
 

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
Ŗňŏŵ 
ŊŐľń
ŖƬ ŏŕĵ 
Ğ ŊŋƔ
ŕƺĵŏě

Tell the 

enrollee 

that his 

hands are 

rough and 

dry and 

hence 

fingerprints 

 cannot be 

captured

ŗ īīƓ 
ĿŅŒĿŅŒ
Ƭ ĺŒě 
ŊŅƨ ĺŒ
ŃŏńĺŐľŏ
ƒ 
ŊŐŅƒ 
ŃŒƕļīƓ 
ĥ ĵŒƘ ŏ
ľŏŊŐŕŇũ
Ʒś 
ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏ
Ŗňŏŵ 
ĿņńŒī.

Both 1 and 2 1 ġě 2 ġě 4
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If capturing Iris image is 

not possible due to 

absence of one or both 

eyes, the operator 

should record the same 

in the system.

 ĨŅŒ īƪ ś 
ĝ ŕŇũƞŐƒ Ņƨ ś 
īƪ ǥīƓ 
ĺŕƷńŒě 
ğŇũŏƬ  
īŏŅĹ Ƭ ŏƒ 
īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŏƐ 
ōŏƲƔŃŕŇũƞŐƒ 
ōŐǈƬ Őƒ 
ğƘ ŏŅƔě 
ĩ ĿŖņǁƑ 
ŖŅĬŕƺĵŒƬ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee has 

amputated fingers, which 

of the following has to be 

done?

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏňǥ
ŕĵ ŊŐŅŇŒīƓƘ ś 
ŊŐŖơļľě 
ōěłŊŐƠŐƦǥŕƨ ƞŐ
ƒ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ŕİŖǀƨ ź?

The 

backdrop 

should be 

preferably 

placed 

against an 

opaque 

wall/partitio

n

ĝ ŊƔƙ Ńŏ
ń 
ĿǄ ŏƬ Ň
Ƭ ŐŕľĺŐŕŅ
/ 

İŒŃŅŐŕľĺŐ
ŕŅ 
Ł ŏƘ śŖƕķŏ
ſ  
ƕīŃőīŅŐƘ
Ĺ ě

No flash is 

to be used

ǖŏƌ  
ġĿŖńŏ
ĭŐƘ ŅŒź

Assistance 

may be 

provided 

to the 

enrollee to 

stand 

straight

ľŐŊƑƷŒ
ľŐƒƘ ŏƐ
 

ĥ Ə Ŗņŏ
Ɠ 
ŕİǀŕƺ
ĵŒƷńŏƓ
Ƙ ś ĨŅŒ 
ōŎ ŏńŐ
ŕń 
Ħ Ƒƺŏĵŏ
Ƙ Œī

The 

fingerprints 

of 

remaining 

fingers are 

captured by 

the operator

Ńǁǥ 
ŊŐŅŇŒī
ňǥŕĵ 
ŃŒƕļīƓ 
ĩ ĿŖņǁ
Ƒ 
ŖŋĬŅŐ
Ƙ Œī

4
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee is unable 

to sit in correct position 

because of old age, it is 

a general exception.

ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
Ƙ ś ŊŏƑƲīƔě 
īŏŅĹ ŃŏńŐ 
ŖľŕŅ 
ğŅŐƘ ŏľŏŊŐŕŇũ
ƞŐƒ ĝ ź 
ŕĿŏĺŒŊŏń 
ĨŉŐīŉŐŊŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the fingerprint 

captured is not of the 

requisite quality, the 

operator should crop 

the image.

ŖŋĬŅŐƠ 
ŊŐŅŇĵńŏňě 
ľŐƑƱŐƋĵ 
ĭŒĹ ľŐŇŊŏŅě 
ğŇũŏƬ ĺŏŕĹ ƞŐ
ƒ İŐƕĺě 
ĩ ĿŖņǁƑ 
Ŗƕīŏſ  ŕİǀĹ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee is not 

able to give complete 

set of biometrics as 

required by UIDAI, the 

reasons are considered 

as exceptions.

UIDAI 

Ğ ŊŋƔŕƺƦ 
ƕĿīŏŅě 
ŃŒŉŒŊƐ 
Ł ŖńŏŕŃƕĵŐƘ Œī
ňǥě ľƒīŏƐ 
ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
Ƙ ś 
īŉŐńŒƷŐŕŇũƞŐƒ
, ĝ ĺŐľŒǂ  
īŏŅĹ Ɵ ŕň 
ŊƔĺŐŅŐƙ ĺīňŏ
ńŐ ĭĹ ŐƘ ŒƷŒ.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If a resident has an extra 

finger, the operator 

needs to assist the 

resident in the 

fingerprint capture to 

avoid capture of the 

extra finger.

ľŐŊŏōŐƘ ś ĨŅŒ 
ŊŐŅƒ 
ĝ ĽŐīŃŏńŒŕƨ
ƞŐƒ ŊŐŅƒŃŒƕļ 
ĥ ĵŒƘ ŒƷ  
ŖŊňńŐƒ 
ƕĿƍ ĺŒĺ 
ŊŐŅƒ 
ĥ ĵŒƘ ŒƷź 
ĨŉŐŊŏƘ ŏƐ 
ĩ ĿŖņǁƑ 
ĝ ŖƱŎ ŕƬ  
ōŎ ŏńŐƘ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

The operator would 

make a reasonable 

number of attempts to 

capture the biometrics 

of the resident if the 

___________ captured 

on the platen is not of 

the requisite quality. 

ǕŏǁĹ Őƒ 
ĥ ĵŒƬ  _______ 

ľŐƑƱŐƋĵ 
ĭŒĹ ľŐŇŊŏŅě 
ğŇũŏƬ ĺŏŕĹ ƞŐ
ƒ 
ľŐŊŏōŐńŒŕĵ 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ŖŋĬŅŐƘ ŏƐ 
ŖŊƨ ƕĺńŒě 
ƕŋŃƟ Ɠ 
ĩ ĿŖņǁƑ 
ľŐƑǃŎ ŐƘ Ĺ ě

Iris
īŔƌ  
Ĺ ŃĹ Ő Fingerprint

ŊŐŅƒŃŒ
ƕļ

Facial 

image

ŃŒĬƬ Ő
žŕņ 
İŐƕĺě

Forehead ŕľǁŐ 2
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If capturing Iris image is 

not possible due to non-

existence of one or both 

eyes, the operator 

should 

__________________.

ĨŅŒ īƪ ś 
ĝ ŕŇũƞŐƒ 
ğŅŒīƪ ǥīƓ 
ğŇũŏƬ  
īŏŅĹ Ƭ ŏƒ 
īŔƌĹ ŃĹ ŐńŒŕĵ
 İŐƕĺě 
ĥ ĵŒƘ ŒƷź 
ĝ ōŏƲƔŃŏŕĹ ƞŐ
ƒ ĩ ĿŖņǁƑ 
_________ ŕİǀĹ ě.

Ask the 

resident to 

undergo eye 

operation

ľŐŊŏōŐ
Ŗńŏŵ 
Ŗľƕĺŋƍ ƕĺ
ƕīŐńƄƘ ś 
ŊŐŖĽńľŏ
īŏƐ 
Ğ ŊŋƔŕƺ
ĵŒī

Open the 

eyes of the 

resident 

and auto 

capture

ľŐŊŏōŐ
ńŒŕĵ 
īƪ ǥīƓ
 ĺŒņƷś 
ĩ ŖƦŏ 
īƔŏſİƑ
 ŕİǀǥī

Auto focus 

the device 

ķŐŗ Ŋƍ
 ĩ ŖƦŏ 
ŖŀŏƘ ƍ
 ŕİǀǥī

Record the 

same in the 

system

ğƘ ŏŅƔě
 

ōŐǈƬ Ő
ƒ 
ŖŅĬŕƺĵŒ
Ƭ Œī

4
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the enrollee is not 

able to keep self in 

correct posture for 

reaching biometric 

instruments or for 

photograph due to old 

age or sickness, this is 

an exception in handling 

fingerprint image 

capture.

ŊŏƑƲīƔŖŃŏ 
ĝ ōŒĬŖŃŏ 
īŏŅĹ ŃŏńŐ 
Ł ŖńŏŕŃŵņŐū 
ġĿīŅĹ Ɵ ňŐŖŇ
Ƙ ś ĝ ŕŇũƞŐƒ 
ŖŀŏŖƦŏƕĭŏŀŐľŒ
ŖŊƨ Ő 
ŋŅŐńŏń 
ŊŐĽƬ Őƒ 
ōƗńě 
ľŐƒƘ ŒŊŏƐ 
ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
Ƙ ś 
ōŏĽŐƘ ŒƷŐŕŇũƞŐ
ƒ ĝ ź ŊŐŅƒ 
ŃŒƕļńŒŕĵ 
ŖŋĬŅĹ Ƭ ŐŕŇ 
ŊƔĺŐŅŐƙ ĺńŏ
Ź

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the capture of both 

eyes at a time is not 

possible due to squint or 

disoriented eyes, the 

operator may attempt 

to 

__________________.

Ŗīŏƞƪ ś 
ĝ ŕŇũƞŐƒ 
ƕīŃŅŎ ŐĺŃŏń 
īƪ ǥīƓ 
īŏŅĹ ŃŏńŐ 
Ņƨ ś 
īƪ ǥīňǥŕĵńŒě 
İŐƕĺƟ Ɠ 
ĨŖŅōŃńě 
ĥ ĵŒƘ ŏƐ  
ōŏƲƔŃŏīŒƷŐŕŇũ
ƞŐƒ 
ĩ ĿŖņǁƑƘ ś 
_________ 

ŕİǀŏŊŒƷĺŏŹ

Auto capture
ĩ ŖƦŏ 
īƔŏſİƑ Auto focus

ĩ ŖƦŏ 
ŖŀŏƘ ƍ Recapture

ņőīƔŏ
ſİƑ

Request the 

resident to 

open their 

eyes wide 

īƪ ǥīƓ
 

ŊŐĵƑƬ Ő
ƺŐĵŐƘ ŏ
Ɛ 
ľŐŊŏōŐ
Ŗńŏŵ 
Ğ ŊŋƔ
ŕƺĵŒī

3
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Rama Devi is a 42-year-

old daily wage labourer. 

While collecting her 

biometric data, the 

operator notices that 

the quality of her 

fingerprints are not 

good enough. He makes 

repeated attempts to 

capture her fingerprints 

but is faced with the 

same result. What can 

be done in that 

situation?

ŅŃŏŖļŊŐ 42 

Ŋńǉǥǂ  
ļŐŊōŖŊĺľ 
ŕĺŏŉŐŇŏňŐńŏŹ . 

ĝ ŊŅŒŕĵ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŒƷ  
ŖŊňńŐƒ 
ĝ ŊŅŒŕĵ 
ŊŐŅƒ ŃŒƕļīƓ 
ŖŊƨ ƕĺ 
ĿŅƔŏſĺŃŇũ 
ĥ Ʒś 
ĩ ĿŖņǁƑ 
ƕŋƲŐƘ ŒƷŒ. ĿŇ 
ĺŊĹ  
ƕŋŃŐŕƠƞŐŇŒě 
ĝ Ŗĺ ŀŇě 
ĺŕƷńŏŹ  
ŇłŐƠź. Ġ  
ōŏŎ İŅƔƬ Őƒ 
ĥ Ƴ ś ŕİǀŏƐ 
īŉŐńŒě?

Operator 

can flatten 

wŀƳŀ 5ŜǾƛΩǎ 

fingers on 

the platen

 

ŅŃŏŖļŊŐńŒ
ŕĵ 
ŊŐŅŇŒīƓ 
ĩ ĿŖņǁƑ 
ǖŏǁĹ Őƒ 
ŊŐĵƑƬ Ő 
ĿŐĵŐƘ Œī

Operator 

can ask 

women 

operators 

or 

volunteers 

to flatten 

Rama 

Devi's 

fingers

ŅŃŏŖļŊŐ
ńŒŕĵ 
ŊŐŅŇŒī
Ɠ 
ŊŐĵƑƬ Ő
 

ĿŐĵŐƘ ŏ
Ɛ 
ŊľŐĺ 
ĩ ƺŖņǁ
Ƒ 
ŃŏŖŅŏŵ 
ĝ ŕŇũƞŐ
ƒ 
ōƷƲ
ŖōŊī
ŖŅŏŵ 
Ğ ŊŋƔ
ŕƺĵŒī

Tell her 

seriously 

that she 

needs to 

flatten 

fingers by 

herself

ŊŐŅŇŒī
Ɠ 
ōƗńě 
ŊŐĵƑƬ Ő
ĿŐĵŐƘ ŏ
Ɛ 
ĝ ŊŖŅŏŵ
 

ĭŜŅŊ
Ƭ Őƒ 
Ğ ŊŋƔ
ŕƺĵŒī

Both 1 and 2 1 ġě 2 ġě
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ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Veeraiah is an elderly 

person aged about 50 

years. He was not in a 

position to keep himself 

in correct posture for 

reaching biometric 

instruments or for 

photograph due to 

sickness. How can the 

operator capture 

biometric data of 

Veeraiah?

ŊőŅǀ 50 

Ŋńǉǥǂ  ĨŅŒ 
ŃŒĺŐƑƷ  
ŊƔƙ ŐńŏŹ .  

ĝ ōŒĬě 
īŏŅĹ ŃŏńŐ 
Ł ŖńŏŕŃƕĵŐū 
ġĿīŅĹ Ɵ ňŐŖŇ
Ƙ ś ĝ ŕŇũƞŐƒ 
ŖŀŏŖƦŏƕĭŏŀŐľŒ
ŖŊƨ Ő 
ŋŅŐńŏń 
ŊŐĽƬ Őƒ 
ōƗńě 
ľŐƒƘ ŒŊŏƐ 
ĝ ŖƱŎ Ƭ Őž 
ōŏĽŐƘ ŐŇũ. 
ĩ ĿŖņǁƑƘ ś 
ĥ Ɵ ŕľ 
ŊőŅǀńŒŕĵ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŏƐ 
ōŏĽŐƘ Œě?

Operator 

can move 

the 

equipment 

close to the 

enrollee

ġĿīŅĹ ě 
ĥ Ə ŖņŏƓ
 

ŕİǀŕƺĵŒ
Ʒńŏňǥŕĵ 
ĝ ŅŐīŐŖŇ
Ƙ ś 
ĩ ĿŖņǁƑ
Ƙ ś ľőƘ ŏě

Move the 

enrollment 

station to a 

location in 

the room 

with better 

light

ŃŒņŐńŐƒ
 

īœĵŒĺƒ 
ŕŊňŐƠŃŒ
ǂ ŐĵŖƬ
Ƙ ś 
ĥ ŖņŏƓ
ŕŃ 
žƆŖǈŌ
Ɛ 
ľőƘ ŏě

Request 

the 

resident 

politely if 

he can get 

any 

attendee 

from his 

home

ŊőƦŐƒľŐ
Ʒś 
ĿŅŐİŏŅ
īŕŅ 
Ğ ŕŅŕń
ƞŐŇŒě 
ŇłŐƘ Œ
ŖŃŏ 
ĥ Ʒś 
ľŐŊŏōŐ
Ŗńŏŵ 
ŊŐľń
ŖƬ ŏŕĵ 
ŖİŏļŐƘ Œ
ī

Place the 

backdrop 

against an 

opaque 

wall/partitio

n

ĝ ŊƔƙ
Ńŏń 
ĨŅŒ 
İŒŃŅŐŕľ
ĺŐŕŅ/Ńņ
ŊŐŕľĺŐ
ŕŅ 
Ł ŏ
Ƙ śŖƕķŏſ
 

ƕīŃőīŅŐ
Ƙ Œī

1
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Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the iris or finger of the 

resident has temporary 

damage and it is not 

possible to capture the 

biometrics, the operator 

will record it in 

exceptions.

ľŐŊŏōŐńŒŕĵ 
īŔƌĹ ŃĹ ŐŖńŏ 
ŊŐŅŖŇŏ 
ĺŏźƘ ŏŇŐīŃŏ
ńŐ 
ĺīŅŏņŐŇŏŊŒī
ńŒě 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ĥ ĵŒƘ ŏƐ 
ĝ ōŏĽƔŊŒŃŏŕĹ
ƞŐƒ ĩ ĿŖņǁƑ 
ĝ ź 
ŊƔĺŐŅŐƙ ĺīňŐ
ƒ 
ŖŅĬŕƺĵŒƬ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 6 : 

Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Anusha needs to attend 

her cousin's wedding 

tomorrow and she has 

applied mehendi on her 

hands. How can the 

operator handle 

capturing Anusha's 

fingerprint image?

ĝ ľŒŌ ĝ ĵŒƬ  
ļŐŊōě ĺžŕņ 
īōŐžŕņ 
ŊŐŊŏŎ Ƭ Őž 
ĿŕƞĵŒƘ Œīńŏ
Ź  ĝ ĺŐľŏƒ 
ŗ īīňŐƒ 
ŗ ŃŇŏƤ Ő 
ğƦŐƦǥƨ ś.  
ĩ ĿŖņǁƑƘ ś 
ĝ ľŒŌńŒŕĵ 
ŊŐŅƒ 
ŃŒƕļīňǥŕĵ 
İŐƕĺě ĥ Ɵ ŕľ 
ĥ ĵŒƘ ŏě?

Ask her to 

come after 

a week after 

the 

mehendi 

goes off

ĨŅŏƉİ 
īŉŐƥ ś 
ŗ ŃŇŏƤ Ő 
ŃŏńŒŖƾŏƓ
 ŊŅŏƐ 
ĩ ĿŖņǁƑ
Ƙ ś 
Ğ ŊŋƔŕƺ
ĵŏě

Capture as 

normal

ĿĺŐƊ  
ŖĿŏŕŇ 
ĥ ĵŒƘ ŏě

Ask her to 

rub her 

hands with 

a 

moistened 

cloth

ľľƥ  
ĺŒĹ Őŕīŏ
ƨ ś 
ŗ īīƓ 
ĺŒĵƄƘ ŏ
Ɛ 
Ğ ŊŋƔ
ŕƺĵŒī

Apply anti-

mehendi 

gel on her 

palm and 

capture the 

image

Ğ žņŐ- 
ŕŃŎ Ƴ Ő 
ŕĲƒ 
ŗ īīňŐ
ƒ 
ĿŒŅƦŐń
ŖŋŌě 
İŐƕĺě 
ĥ ĵŒƘ Œī

2
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Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the operator is not 

able to capture facial 

image because of the 

poor light, which is an 

actionable feedback, 

then the situation has to 

be handled by 

_______________.

Ğ ƚ Ĺ Ɓ Ɠ 
ŀőŷ Ł ŏƘ ŏń 
ŕŊňŐƠƘ ŒņƊ  
īŏŅĹ ŃŏńŐ 
ĩ ĿŖņǁƑƘ ś 
ŃŒĬƬ Őžŕņ 
İŐƕĺě 
ĥ ĵŒƘ ŏƐ 
īŉŐńŒƷŐŕŇũƞŐƒ
 _________ ŃŒŖĬľ 
Ġ  ōŏŎ İŅƔě 
ŗ īīŏŅƔě 
ŕİǀĹ ě. 

Using the 

generator 

back-up to 

improve 

lighting

ĲľŖņǁƑ 
Ł ŏƘ ś 
ĝ ſ  
ġĿŖńŏĭŐ
Ơś 
ŕŊňŐƠ 
ŊŐľƔŏōě 
ŕŃƠŕƺĵŒ
Ƭ Ĺ ě.

Move the 

enrolment 

station to a 

location in 

the room 

with better 

light

ŃŒņŐńŐƒ
 

īœĵŒĺƒ 
ŕŊňŐƠŃŒ
ǂ ŐĵŖƬ
Ƙ ś 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŖǈŌƐ 
Ńŏǁǥī

Place the 

backdrop 

against an 

opaque 

wall/partiti

on

ĝ ŊƔƙ
Ńŏń 
ĨŅŒ 
İŒŃŅŐŕľ
ĺŐŕŅ/Ńņ
ŊŐŕľĺŐ
ŕŅ 
Ł ŏ
Ƙ śŖƕķŏſ
 

ƕīŃőīŅŐ
Ƙ Œī

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

If the finger or iris of the 

resident has temporary 

damage and it is not 

possible to capture the 

biometrics, the operator 

will record it in 

_____________.

ľŐŊŏōŐńŒŕĵ 
īŔƌĹ ŃĹ ŐŖńŏ 
ŊŐŅŖŇŏ 
ĺŏźƘ ŏŇŐīŃŏ
ńŐ 
ĺīŅŏņŐŇŏŊŒī
ńŒě 
Ł ŖńŏŕŃƕĵŐƘ Œī
Ɠ ĥ ĵŒƘ ŏƐ 
ĝ ōŏĽƔŊŒŃŏŕĹ
ƞŐƒ ĩ ĿŖņǁƑ 
ĝ ź ________ ƒ 
ŖŅĬŕƺĵŒƬ Ĺ ě.

To be 

captured 

later

ĿŐƷőŵ 
ĥ ĵŒƬ ŏƒ 
ŃĺŐńŏīŒě

Consultatio

n

īƏ ōƓ
ŖƦŌƐ Exceptions

ŊƔĺŐŅŐ
ƙ ĺīƓ

Biometric 

updated

ĝ ſŖķǁś
 ŕİƄĺ 
Ł ŖńŏŕŃ
ƕĵŐƘ ŒīňŐ
ƒ

3

309

Chapter 6 : 

Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Which of the following 

comes under general 

exception?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ŕĿŏĺŒŊŏń 
ŊƔĺŐŅŐƙ ĺīňŐ
ƒ ġƓŕƺĵŒƷź?

Squint or 

disoriented 

eyes

Ŗīŏƞƪ ś 
ĝ ŕŇũƞŐƒ 
ƕīŃŅŎ Őĺ
Ńŏń 
īƪ ǥīƓ

Hands 

blackened 

due to 

mehendi 

ŗ ŃŇŏ
Ƥ ŐńŐƦś 
īņŒƬ  
ŗ īīƓ

Unable to 

sit in 

correct 

position 

because of 

old age

ŊŏƑƲ
īƔě 
ľŐŃŐƬ ě 
ŖľŕŅ 
ğŅŐƘ ŏ
Ɛ 
īŉŐńŏ
ŕĺŊŅŐī

Unable to 

keep head 

or torso still 

and vertical

ĺŇŖńŏ 
ġĵŖŇŏ 
ľŐǄ ŇŃŏ
ńŐ 
ľŐƑƬ ŏƐ
 

ōŏĽŐƘ ŏ
ŕĺŊŅŐī

3
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Chapter 6 : 

Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

Rangaiah is a 

woodcutter and while 

cutting trees, he hurt his 

index finger and it has 

been bandaged. How 

can the operator handle 

the fingerprint image 

capture?

Ņěĭǀ ĨŅŒ 
ŃŅěŕŊƦŐńŏŹ , 

ŃŅƟ Ɠ 
ŃŒņŐƘ ŒƷ  
ŖŊňńŐƒ 
ĝ ńŏňǥŕĵ 
İœƨ ŒŊŐŅƒ 
ŃŒņŐńŒīńŒě 
ĝ ź 
Ł ŏƐŖķĲŐĵŒī
ńŒě ŕİƄĺŒ. 
ĩ ĿŖņǁƑ 
ŊŐŅƒ 
ŃŒƕļńŒŕĵ İŐƕĺě 
ĥ ĵŒƘ ŒƷŕĺƟ
ŕľ?

Provide 

assistance 

by holding 

him to stand 

in a correct 

position

ľŐŊƑƷŒľŐ
ƒƘ ŒƷĺŐž
 

ĝ ŖƱŎ ŕƬ
 

ōŎ ŏńŐ
Ƙ Œī

The 

operator 

should 

capture 

the 

fingerprints 

 of 

remaining 

fingers

ĩ ĿŖņǁ
Ƒ 
ĝ ŊŖŋ
ŌŐƘ ŒƷ  
ŊŐŅŇŒī
ňǥŕĵ 
İŐƕĺě 
ĥ ĵŒƘ Œī

Remove 

the 

bandage, 

capture 

the 

fingerprint 

and re-tie 

the 

bandage 

 

Ł ŏƐŖķ
Ų 
ĝ ŉŐƠś 
İŐƕĺě 
ĥ ĵŒƬ
ŖŋŌě 
Ł ŏƐŖķ
Ų ŕīƦǥī

Capture the 

fingerprints 

till nails and 

palm and 

on the 

other hand, 

normal 

fingerprint

ľĬƟ Ɠ 
ŊŕŅńŒě 
ĺŒĵƑƷś 
ŗ īƺ
Ƭ Ő 
ŊŕŅńŒŃŒ
ǂ  
ŊŐŅƒ 
ŃŒƕļ 
ĥ ĵŒƘ Œī
 ŖŋŌě 
ŃņŒŗ ī 
ōŏĽŏŅĹ
 ŖĿŏŕŇ 
ĥ ĵŒƘ Œī

2
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Exception 

Handling  

ĝ ƲƔŏńě 6 

: 

ŊƔĺŐŅŐƙ ĺ
 

ŗ īīŏŅƔě 
ŕİǀƒ

An enrollee will not be 

in a position to give 

complete set of 

biometrics as required 

by UIDAI because of the 

reason/reasons like 

____________________

_.

___________________

__ ŖĿŏŇŒǂ  
īŏŅĹ ě/īŏŅĹ
Ɵ ňŏƒ ,  UIDAI 

Ğ ŊŋƔŕƺƦ 
ƕĿīŏŅŃŒǂ  
ŃŒŉŒŊƐ 
Ł ŖńŏŕŃƕĵŐƘ Œī
ňǥě ľƒīŏƐ 
ĥ Ə ŖņŏƓ 
ŕİǀŕƺĵŒƷńŏƓ
Ƙ ś 
īŉŐŕƥ ƷŒŊŅŐ
Ňũ

Injury ĿŅŐƘ ś
Amputation 

 of fingers 

or hands

ŊŐŅŇŒī
ňǥŕĵ 
ĝ ŕŇũƞŐ
ƒ 
ŗ īīňǥ
ŕĵ 
ĝ ěĭ
ŗ Ŋī
ŇƔě

Problems 

related to 

eyes

Ŗľƕĺōě
Ł ƶ Ńŏń
 

ƕĿƋľƟ
Ɠ

All of the 

given

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Possible Age 

ς tƘƻǘƻ 

Mismatch

ōŏƲƔĺńŒ
ǂ  
ƕĿŏńŊŒě 
ŖŀŏŖƦŏńŒě
 ĺƿ Őƒ 
ĝ ľŒŅœĿŃ
Ňũ

Possible 

Gender- 

Photo 

Mismatch

ƍ ƕĺő, 
ĿŒŅŒŌ 
ōŏƲƔĺ- 

ŖŀŏŖƦŏ 
ŖńŏĲŐƘ Œ
ƷŐŇũ

Poor 

Quality 

Photograp

h/ 

Incorrect 

Photo

ĭŒĹ ľŐŇ
ŊŏŅě 
īŒņƥ  
ŖŀŏŖƦŏ
ƕĭŏƀ / 

ŕĺǁŏń 
ŖŀŏŖƦŏ

Photo of 

Photo

ŖŀŏŖƦŏ
ńŒŕĵ 
ŖŀŏŖƦŏ

1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Poor Quality 

Photograph/ 

 Incorrect 

Photo

ĭŒĹ ľŐŇ
ŊŏŅě 
īŒņƥ  
ŖŀŏŖƦŏƕĭŏ
ƀ / 

ŕĺǁŏń 
ŖŀŏŖƦŏ

Possible 

Error in 

Name and 

Address

ŖĿŅŒě 
ĝ ƕķǉǥě
 

ŕĺǁŏńŐ
ŅŐƘ ŏƐ 
ōŏƲƔĺ

Relationshi

p Error

Ł ƶ ě 
īŏĹ ŐƠŐ
ŅŐƘ ŒƷ
ĺŐƒ 
ŕĺǁś

Possible 

Error in 

Name and 

Address 

Transliterati

on

ŖĿŅŐžŕņ
ńŒě 
ĝ ƕķǉŐ
žŕņńŒě 
łŏŌŏƳ Ņ
Ƭ Őƒ 
ŕĺǁŐľŒ
ǂ  
ōŏƲƔĺ

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Relationship 

Error

Ł ƶ ě 
īŏĹ ŐƠŐŅŐ
Ƙ ŒƷĺŐƒ 
ŕĺǁś

Incomplete 

Address

ŖŃƒŊŐ
Ňŏōě 
ĿœƑƪ Ń
Ňũ

Possible 

Error in 

Name and 

Address 

Transliterat

ion

ŖĿŅŐžŕņ
ńŒěĝ ƕķ
ǉŐžŕņ
ńŒě 
łŏŌŏƳ Ņ
Ƭ Őƒ 
ŕĺǁŐľŒ
ǂ  
ōŏƲƔĺ

Photo of 

Photo

ŖŀŏŖƦŏ
ńŒŕĵ 
ŖŀŏŖƦŏ

1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Relationship 

Error

Ł ƶ ě 
īŏĹ ŐƠŐŅŐ
Ƙ ŒƷĺŐƒ 
ŕĺǁś

No 

Exception 

Available 

in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ
ńŐƒ 
ŊƔĺƔŏ
ōě ğŇũ

Photo of 

Photo

ŖŀŏŖƦŏ
ńŒŕĵ 
ŖŀŏŖƦŏ

Incomplete 

Address

ŖŃƒŊŐ
Ňŏōě 
ĿœƑƪ ŃŇũ

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Poor Quality 

in Exception 

Photo

 

ŊƔĺŐŅŐƙ
ĺ 
ŖŀŏŖƦŏńŒ
ŕĵ 
ŖŃŏŋŃŏń 
ĭŒĹ ľŐŇ
ŊŏŅě

No 

Exception 

Available 

in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ
ńŐƒ 
ŊƔĺƔŏ
ōě ğŇũ

Object in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ
ńŐƒ 
ŗ ŊŅŒ
ƲƔě

Photo of 

Photo in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ
ńŐƒŖŀŏ
ŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ

2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Relationship 

Error

Ł ƶ ě 
īŏĹ ŐƠŐŅŐ
Ƙ ŒƷĺŐƒ 
ŕĺǁś

Object in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ
ńŐƒ 
ŗ ŊŅŒ
ƲƔě

Both 

Photo of 

different 

Person

 

ŊƔĺƔƍ ĺ
 

ŊƔƙ ŐńŒ
ŕĵ Ņƨ ś 
ŖŀŏŖƦŏ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ 
ľŐƑƱŐƋĵ
 

ŃŏƑƛŖŅ
ĬīƓƘ ś 
ĝ ľŒōŔĺ
ŃŇũ

2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Identify the error type in 

the given image.

ĺƷŐŅŐƘ ŒƷ  
İŐƕĺƬ ŐŕŇ 
ŕĺǁś 
ŃľǉŐŇŏƘ Œī

Relationship 

Error

Ł ƶ ě 
īŏĹ ŐƠŐŅŐ
Ƙ ŒƷĺŐƒ 
ŕĺǁś

Object in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ
ńŐƒ 
ŗ ŊŅŒ
ƲƔě

Both 

Photo of 

different 

Person

ŊƔĺƔƍ ĺ
 

ŊƔƙ ŐńŒ
ŕĵ Ņƨ ś 
ŖŀŏŖƦŏ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ ĺ 
ŖŀŏŖƦŏ 
ľŐƑƱŐƋĵ
 

ŃŏƑƛŖŅ
ĬīƓƘ ś 
ĝ ľŒōŔĺ
ŃŇũ

3



319

Chapter 7: 

Guidelines for 
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Supervisor on 

Quality of 
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What is a relationship 

error?

ĥ Ƴ ŏŹ  
Ł ƶ Ƭ ŐŕŇ 
ŕĺǁś?

When there 

is a 

mismatch in 

father's and 

daughter's 

address

ĿŐĺŏŊŐ
žŕņńŒě 
ĿŒƕĺŐńŒŕĵ
ńŒě 
ŖŃƒŊŐŇŏ
ōƬ ŐŕŇ 
ŕĿŏŅŒƬ
ŖƘ ŵ

When the 

given 

relationship 

 in the 

address 

section is 

not 

matching 

with given 

Gender or 

Photograph 

 of the 

resident

ĝ ƕķǉś 
ŊŐłŏĭ
Ƭ Őƒ 
īŏĹ ŐƠŐ
ŅŐƘ ŒƷ  
Ł ƶ ě, 
ľŐŊŏōŐ
ńŒŖĵĺŏ
ńŐ 
ĺƷŐŅŐ
Ƙ ŒƷ  
ŇŐěĭŊī
ŖłļŊŒŃŏ
Ŗńŏ 
ŖŀŏŖƦŏ
ńŒŃŏŖńŏ
 

ŖńŏĲŐ
Ƙ ŏĺŐŅŐ
Ƙ Œī

When the 

facial 

features of 

members 

in a family 

are not 

matching

ĨŅŒ 
īŒĵŒěŁ
Ƭ ŐŕŇ 
ĝ ěĭƟ
ňǥŕĵ 
ŃŒĬōŊŐ
ŖŋŌĺī
Ɠ 
ĺƿ Őƒ 
ŕĿŏŅŒƬ
ŃŐŇũŏĺŐŅŐ
Ƙ Œī

When a 

woman 

mentions 

her ex-

husband's 

name in her 

Aadhaar

ĨŅŒ 
ƍ ƕĺő 
ĝ ŊŅŒŕĵ
 

Ğ ĽŏņŐƒ
 ĺžŕņ 
ĿœƑǃ  
łƑƬ ŏŊŐ
žŕņ 
ŖĿƅ 
ōœİŐƺŐ
Ƙ ŒƷŒ

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

How do you identify an 

incomplete address?

ĥ Ɵ ŕľńŏŹ  
ĝ ĿœƑƪ Ńŏń 
ĝ ƕķǉś ľŐƟ Ɠ 
ĺŐŅŐƠņŐńŒƷź?

If less than 

three 

locations 

are given 

ŃœƷŐƒ 
īŒņƊ  
ŕŇŏŖƘ Ō
ľŒīŖň 
īŏĹ ŐƠŐƦǥ
ǂ ǥŕŊƞŐƒ

If landmark 

is not given

ŇŏƐŷ  
ŃŏƑƘ ś 
ĺƷŐƦŐŕŇũ
ƞŐƒ

If street 

number is 

not 

mentioned 

 

ŕĺŅŒŊŐ
žŕņ 
ŖĿƅ 
ōœİŐƺŐ
ƠŐƦŐŕŇũ
ƞŐƒ

If the office 

address is 

not given

ĩ ŀőōŐ
žŕņ 
ĝ ƕķǉś 
ĺƷŐƦŐŕŇũ
ƞŐƒ

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

is considered as fraud?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ŊƤ ľńŏńŐ 
ĿŅŐĭĹ ŐƘ ŒƷź?

If 

incomplete 

address is 

entered

ĝ ĿœƑƪ
Ńŏń 
ĝ ƕķǉŏŹ
 ĥ žņƑ 
ŕİƄĺŕĺ
ƞŐƒ

Incorrectly 

entering 

the age of 

the 

resident

ľŐŊŏōŐ
ńŒŕĵ 
Ŋńǉś 
ŕĺǁŏńŐ 
ĥ žņƑ 
ŕİǀǥƷ
ź

Taking 

photo of 

photo

ŖŀŏŖƦŏ
ńŒŕĵ 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ƒ

Capturing a 

blurred 

photo

ĝ ŊƔƙ
Ńŏń 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ƒ

3
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A resident admires one 

of the Bollywood 

celebrities. He requests 

the operator to attach 

celebrity's image in his 

Aadhaar rather than his 

photo. Can the operator 

agree to the resident's 

request?

ŖŁ ŏňŐŊŒķŐŕŇ 
ĨŅŒ ƕĿŋƍ ĺŕľ 
ľŐŊŏōŐ 
ƕĿīőƑƬ ŐƘ ŒƷŒ. 
Ğ ĽŏņŐƒ 
ĺžŕņ 
ŖŀŏŖƦŏƄƘ ś 
ĿīŅě 
ƕĿƍ ĺŒĺ 
ĺŏŅƬ Őžŕņ 
ŖŀŏŖƦŏ 
ŖİƑƘ ŏƐ 
ĝ ńŏƓ 
ĩ ĿŖņǁŖņŏŵ 
Ğ ŊŋƔŕƺĵŒƷŒ. 
ľŐŊŏōŐńŒŕĵ 
Ğ ŊŋƔě 
ĩ ƺŖņǁƑ 
ĝ ěĭőīŅŐƘ Ĺ
ŖŃŏ?

Yes ĝ ŕĺ No ğŇũ 2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

An exception photo in 

enrolment image shows 

no exceptions. Which of 

the following options 

should the operator 

mark?

ĥ Ə ŖņŏƓŕŃžƆ
 ğŖŃĲŐŕŇ ĨŅŒ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ 
ŊƔĺƔŏōƟ ŕňŏ
ƷŒě 
īŏĹ ŐƘ ŒƷŐŇũ. 
ĺŏŕŉ ĿņńŒƷ  
ĩ ſŌĹ ŒīňŐƒ 
Ħ ĺŏŹ  
ĩ ĿŖņǁƑ 
ĝ ĵńŏňŕƺĵŒŖƬ
ƨ ź?

No missing 

fingers

ŊŐŅŇŒīƓ
īŏĹ ŏĺŐŅŐ
Ƙ ŒƷŐŇũ

No 

exception 

available in 

exception 

photo

ŊƔĺŐŅŐ
ƙ Ŗŀŏ
ŖƦŏńŐƒ 
ŊƔĺŐŅŐ
ƙ ĺńŐŇũ

All the 

features 

are fine

ĥ Ňũŏ 
ōŊŐŖŋŌ
ĺīňǥě 
ŕīŏǂ ŏě

No 

exceptions 

observed

ŊƔĺƔŏō
Ɵ ŕňŏ
ƷŒě 
ľŐŅőƚ Ő
Ƙ ŕƺƦŐŇũ

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

options will you check in 

case you of an object in 

place of exception 

photo?

ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŒŕĵ 
Ǉ ŏľƬ ś 
ľŐƟ Ɠ ĨŅŒ 
ĺĵǉŃŏīŒƷ  
ōŏŎ İŅƔƬ Őƒ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź ĩ ſŌƏ  
ľŐƟ Ɠ 
ĿŅŐŖŋŏĽŐƘ Œě?

Object in 

exception 

photo

 

ŊƔĺŐŅŐƙ
 

ŖŀŏŖƦŏńŐ
ƒ ĺĵǉě

Both Photo 

of different 

Person

ŖŊŕņŏŅŒ
 

ŊƔƙ ŐńŒ
ŕĵ Ņƨ ś 
ŖŀŏŖƦŏī
Ɠ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ 
ŃŏƑƛŖŅ
ĬīƓƘ ś 
ĝ ľŒōŔĺ
ŃŇũ

Poor 

Quality in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŒŕĵ 
ĭŒĹ ľŐŇ
ŊŏŅě 
ŖŃŏŋě

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

is an Photo of Photo 

error?

I. Hard copy of photo

II. Photo on a monitor

III. Photo on a mobile 

device

IV. Photo on magazine

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ ĿŐŉƊ ?

I. ŖŀŏŖƦŏńŒŕĵ 
Ŏ ŏƑŷ  ŖīŏƺŐ
II. ŖŃŏĹ ŐǁņŐŕŇ 
ŖŀŏŖƦŏ
III. ŕŃŏŗ Ł ƒ 
ķŐŗ ŊōŐŕŇ 
ŖŀŏŖƦŏ
IV. ŃŏĭōŐľŐŕŇ 
ŖŀŏŖƦŏ

Only I  I Ńŏƕĺě I, II and III I, II, III II and III II, III

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

is considered as photo 

of photo error?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŐŕľńŏŹ  
ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ 
ĿŐŉŊŏńŐ 
ĭĹ ŐƘ ŒƷź?

A person 

giving his 

selfie

ĨŅŏƓ 
ĺžŕņ 
ŕōƒŀŐ 
ľƒīŒƷŒ

A person 

capturing 

another 

person 

who is 

taking a 

photo

ŖŀŏŖƦŏ 
ĥ ĵŒƬ Œ
ŕīŏƨ Ő
ŅŐƘ ŒƷ
ńŏňǥŕĵ 
ŖŀŏŖƦŏ 
ŃŕǁŏŅŏƓ
 

ĥ ĵŒƘ Œ
ƷŒ

The 

operator 

allowing a 

photograp

her to take 

the 

resident's 

photo 

ľŐŊŏōŐ
ńŒŕĵ 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŏ
Ɛ ĨŅŒ 
ŖŀŏŖƦŏ
ƕĭŏŀŕņ 
ĩ ĿŖņǁ
Ƒ 
ĝ ľŒŊļŐ
Ƙ ŒƷŒ

A person's 

photo is 

captured 

without 

that person 

being 

physically 

present

ōƷŐŎ Ő
ĺľŇũŏƬ
 ĨŅŒ 
ŊƔƙ ŐńŒ
ŕĵ 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ Œ
ƷŒ

4
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

type of photo is marked 

as 'Poor quality in 

exception photo'?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ŅőĺŐńŐŇŒǂ  
ŖŀŏŖƦŏńŏŹ  
'ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐŕŇ 
ŖŃŏŋě 
ĭŒĹ ľŐŇŊŏŅŃŏ
ńŐ' ĭĹ ŐƘ ŒƷź?

A photo 

with poor 

visibility

ļŔŋƔĺ 
īŒņƥ  
ŖŀŏŖƦŏ

A photo 

with object

ĺĵǉŃŒ
ǂ  
ŖŀŏŖƦŏ

A photo 

which 

shows 

exceptions

 

ŊƔĺŐŅŐ
ƙ ĺīƓ 
īŏĹ ŐƘ Œ
Ʒ  
ŖŀŏŖƦŏ

A photo 

which 

shows 

person 

without 

exception

ŊƔĺŐŅŐ
ƙ ĺ 
ğŇũŏƬ
ńŏŕň 
īŏĹ ŐƘ Œ
Ʒ  
ŖŀŏŖƦŏ

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

photos would mark as 

'Exception photo not as 

per guidelines'?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ŖŀŏŖƦŏńŏŹ  
'ŃŏƑƛŖŅĬīƓƘ ś
 

ĝ ľŒōŔĺŃŇũŏƬ
 ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ' ĥ Ʒś 
ĭĹ ŐƘ ŕƺĵŒƷź?

A photo 

which 

shows 

exceptions

 

ŊƔĺŐŅŐƙ
ĺīƓ 
īŏĹ ŐƘ ŒƷ
 ŖŀŏŖƦŏ

A photo 

where the 

person is 

looking 

down

Ğ Ɠ 
ĺŏŖŉƘ ś 
ŖľŏƘ ŐľŐ
ƒƘ ŒƷ  
ŖŀŏŖƦŏ

A photo 

which 

shows 

person 

without 

exception

 

ŊƔĺŐŅŐ
ƙ ĺ 
ğŇũŏƬ
ńŏŕň 
īŏĹ ŐƘ Œ
Ʒ  
ŖŀŏŖƦŏ

A photo 

with poor 

visibility

ļŔŋƔĺ 
īŒņƥ  
ŖŀŏŖƦŏ

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Shanthi is a 65 year old 

woman. Due to her ill 

health, she is unable to 

come to the enrolment 

center to get enroled for 

Aadhaar. Her son gets 

her paspport 

photograph which can 

be captured as her 

photo for Aadhaar. Is it 

acceptable to take the 

photo of photo in such 

scenarios?

ŋŏƳ Ő 65 Ŋńǉś 
ƕĿŏńŃŒǂ  
ƍ ƕĺőńŏŹ . 

ĝ ľŏŖŅŏĭƔě 
ľŐŃŐƬ ě 
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓ 
ŕİǀǥƷĺŐľŏńŐ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐƒ 
ŊŅŏƐ 
ĝ ŊƑƘ ś 
ōŏĽŐƘ ŐŇũ. 
Ğ ĽŏņŐž 
ŖŀŏŖƦŏńŏńŐ 
ĿŅŐĭĹ ŐƘ ŒƷĺŐ
ž  
Ŀŏƍ ŖĿŏƑƦś 
ŊŇŐƺƬ Őƒ 
ĝ ŊŅŒŕĵ ĨŅŒ 
ŖŀŏŖƦŏƕĭŏƀ  
ŃīƐ 
ĥ ĵŒƘ ŒƷŒ. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ŖŀŏŖƦŏńŒŕĵ 

Yes, as the 

resident 

cannot 

come to the 

enrolment 

center

ĝ ŕĺ, 

ľŐŊŏōŐƘ ś
 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕōžņņŐŖŇ
Ƙ ś 
ŊŅŏƐ 
ōŏĽŐƘ ŏ
Ƭ ĺŐľŏƒ

No, as 

photo of 

photo is a 

grave 

critical 

error and 

indicates 

fraud

ğŇũ, 
ŖŀŏŖƦŏ
ńŒŕĵ 
ŖŀŏŖƦŏ 
ŊňŕŅ 
ľŐƑƪ ŏń
īŃŏń 
ĝ ĿŅŏĽ
ŊŒě 
ŊƤ ľńŒ
ŕĵ 
ōœİľńŒ
ŃŏŹ

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Rakesh is an enrolment 

operator. He sometimes 

asks one of the 

residents to capture the 

pictures while he enters 

the details into the 

system. IS this 

acceptable?

ĥ Ə ŖņŏƓŕŃžƆ
 ĩ ĿŖņǁņŏŹ  
ŅŏŖīƌ . İŐŇ 
ĝ ŊōŅƟ ňŐƒ 
ōŐǈƬ Őƒ 
ŊŐŋļŏěŋƟ Ɠ 
ĿŅŐŖŋŏĽŐƘ ŒƷ  
ĺŐŅƘ Őƒ 
ĝ ŖƱŎ ě 
ľŐŊŏōŐīŖňŏŵ 
ŖŀŏŖƦŏīƓ 
ĥ ĵŒƘ ŏƐ 
Ğ ŊŋƔŕƺĵŒƷŒ. 
ğź 
ĝ ěĭőīŅŐƘ ŏŊŒ
ƷĺŏŖĹ ŏ?

No, as the 

phot should 

be clicked 

by 

enrolment 

operator 

only

ğŇũ, 
ĥ Ə ŖņŏƓ
 ŕŃžƆ 
ĩ ĿŖņǁƑ 
ŃŏƕĺŖŃ 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŏƐ 
ĿŏĵŒǂ ǥ

Yes, 

resident 

can 

capture 

the image 

and 

operator 

should 

ensure 

that the 

clarity is 

good

ĝ ŕĺ, 

ľŐŊŏōŐ
Ƙ ś 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŏě
 

ĩ ƺŖņǁ
Ƒ 
ĝ ĺŐžŕņ
 

ŊƔƙ ĺ 
ľŇũĺŏŕĹ
Ʒś 
ġņƺś 
ŊŅŒƬ
Ĺ ě

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

As per the enrolment 

guidelines, a resident 

needs to be present 

physically at the time of 

enrolment and photo of 

resident needs to be 

clicked either by the 

enrolment operator or 

by the resident.

ĥ Ə ŖņŏƓŕŃžƆ
 ŃŏƑƛŖŅĬīƓ 
ƕĿīŏŅě, 
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ľŐŊŏōŐ 
ōƷŐŎ ŐĺľŏŊŒī
ńŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ĩ ĿŖņǁŖņŏ 
ĝ ŕŇũƞŐƒ 
ľŐŊŏōŐĺŕƷ
Ŗńŏ ĺžŕņ 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŒīńŒě 
ŖŊĹ ě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

An exception photo 

shows an image of a 

person looking to the 

left side. What type of 

error is this?

ĨŅŒ ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ĨŅŏƓ ĺŏŖŉƘ ś 
ŖľŏƘ ŐľŐƒƘ ŒƷ
ĺŏńŐ 
īŏĹ ŐƘ ŒƷŒ. 
ĥ Ƭ ŅƬ ŐŇŒǂ  
ĿŐŉŊŏĹ Őź?

Poor Quality 

in Exception 

Photo

ŊƔĺŐŅŐƙ
 

ŖŀŏŖƦŏńŐ
ŕŇ 
ŖŃŏŋě 
ĭŒĹ ľŐŇ
ŊŏŅě

No 

Exception 

Available 

in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ŊƔĺƔŏ
ōě ğŇũ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ 
ŃŏƑƛŖŅ
ĬīƓƘ ś 
ĝ ľŒōŔĺ
ŃŇũ

Photo of 

Photo in 

Exception 

Photo

 

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ŖŀŏŖƦŏ
ńŒŕĵ 
ŖŀŏŖƦŏ

3
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A photo shows image of 

a 26 year old woman 

and her exception photo 

shows image of another 

26 year old woman with 

4 fingers on her right 

hand. What type of 

error is this?

ĨŅŒ 
ŖŀŏŖƦŏńŐƒ 26 

Ŋńǉǥǂ  
ńŒŊĺŐŕń 
īŏĹ ŒƷŒ 
ĝ ŊŅŒŕĵ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ĺžŕņ ŊŇź 
īǀŐƒ 4 

ŊŐŅŇŒīƓ 
ŃŏƕĺŃŒǂ  
ŃŕǁŏŅŒ 
ńŒŊĺŐŕń 
īŏĹ ŒƷŒ. 
ĥ Ƭ ŅƬ ŐŇŒǂ  
ĿŐŉŊŏĹ Őź?

Object in 

exception 

photo

ŊƔĺŐŅŐƙ
 

ŖŀŏŖƦŏńŐ
ƒ ĺĵǉě

Both Photo 

of different 

Person

ŊƔĺƔ
ƍ ĺ 
ŊƔƙ ŐńŒ
ŕĵ Ņƨ ś 
ŖŀŏŖƦŏī
Ɠ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ 
ŃŏƑƛŖŅ
ĬīƓƘ ś 
ĝ ľŒōŔĺ
ŃŇũ

Poor 

Quality in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐŕŇ 
ŖŃŏŋě 
ĭŒĹ ľŐŇ
ŊŏŅě

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A photo shows image of 

a 45 year old man and 

his exception photo 

shows the same man 

without one hand. Also, 

the face in the 

exception photo is not 

clear. Which of the 

following errors will you 

mark?

ŖŀŏŖƦŏńŐƒ 45 

Ŋńǉǥǂ  
ĨŅŏňǥŕĵ İŐƕĺě 
īŏĹ ŒƷŒ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ĨŅŒ ŗ ī 
ğŇũŏƬ  
ĝ ŊǇ ńŐƒ 
ĝ ńŏňǥŕĵĺŕƷ  
ŃŕǁŏŅŒ İŐƕĺě 
īŏĹ ŒƷŒ 
īœĵŏŕĺ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ĝ ŖƱŎ Ƭ Őžŕņ 
ŃŒĬě 
ŊƔƙ ŊŒŃŇũ. 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź ĿŐŉŊŏŹ  
ľŐƟ Ɠ 
ĝ ĵńŏňŕƺĵŒƬ Œ
ī?

Both Photo 

of different 

Person

ŊƔĺƔƍ ĺ 
ŊƔƙ ŐńŒ
ŕĵ Ņƨ ś 
ŖŀŏŖƦŏīƓ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ 
ŃŏƑƛŖŅ
ĬīƓƘ ś
 

ĝ ľŒōŔ
ĺŃŇũ

Poor 

Quality in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐŕŇ 
ŖŃŏŋě 
ĭŒĹ ľŐŇ
ŊŏŅě

No 

Exception 

Available in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ŊƔĺƔŏ
ōě ğŇũ

3
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

The name of the 

resident shows Jasmine, 

which is also the  name 

of a flower. Is this an 

error? 

ľŐŊŏōŐńŒŕĵ 
ŖĿƅ Ĳŏƍ ŃŐƐ 
ĥ ƷŏŹ  
īŏĹ ŐƘ ŒƷź 
ğŕĺŏŅŒ 
ĿœŊŐžŕņ 
ŖĿƅ īœĵŐńŏŹ . 

ğŕĺŏŅŒ 
ĿŐŉŊŏŖĹ ŏ?

Yes, as 

Jasmine is 

name of a 

flower

ĝ ŕĺ, 

Ĳŏƍ  ŃŐƐ 
ĥ Ʒź 
ĨŅŒ 
ĿœŊŐžŕņ 
ŖĿƅ 
Ğ ńĺŐľŏ
ƒ

No, as 

Jasmine 

can be a 

female 

resident's 

name

ğŇũ, 
Ĳŏƍ ŃŐƐ
 ĥ Ʒź 
ĨŅŒ 
ƍ ƕĺőľŐ
ŊŏōŐńŒ
ŕĵ 
ŖĿŅŒŃŏ
īŏě

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You see an image of 

woman who could be 

upto 20 years of age. 

However, the age 

mentioned is 55 years. 

What action will you 

take in such situation?

 20 Ŋńǉś 
ƕĿŏńě 
ġƨ ŏńŐŅŐƘ ŏŊŒ
Ʒ  ĨŅŒ 
ƍ ƕĺőńŒŕĵ 
İŐƕĺě ľŐƟ Ɠ 
īŏĹ ŒƷŒ. 
ĥ ƷŐŅŒƷŏŇŒě 
55 ŊńǉŏŹ  
īŏĹ ŐƠŐŅŐƘ ŒƷ
ź. ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Mark it as 

'Possible 

!ƎŜ ς tƘƻǘƻ 

mismatch' 

error

ōŏƲƔĺńŒ
ǂ  
ƕĿŏńě ς 
ŖŀŏŖƦŏ 
ĝ ľŒŅœĿŃ
Ňũ' ĥ Ʒ  
ĿŐŉƊ  
ĝ ĵńŏňŕƺ
ĵŒƬ Œě.

Simply 

reject the 

card

īŏƑŷ  
ĺǂ ŐƘ ň
ńŒě

Report it 

to your 

superior

ľŐƟ ňǥŕĵ
 

ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

Ignore the 

error as 

some 50 

year olds 

may look as 

young as 20 

year old

50 

Ŋńǉǥ
ǂ  
İŐŇƑƘ ś
 20 

Ŋńǉś 
ŖĺŏƷŐ
Ƙ ŏņŒƨ ś
 

ĥ ƷĺŐľŏ
ƒ 
ĿŐŉƊ  
ĝ ŊĭĹ Ő
Ƙ Œě.

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

While verifying the 

details, you find that in 

the address the title is 

given as W/O Ravinder 

Reddy. However, the 

picture is of a 10 year 

old girl. What action will 

you take in such 

situation?

ŊŐŋŏļŏěŋƟ Ɠ 
ĿŅŐŖŋŏĽŐƘ ŒƷ  
ŖŊňńŐƒ , 

ĝ ƕķǉŐƒ 
ŋőƑŌīě 
īŏĹ ŐƠŐŅŐƘ ŒƷ
ź W/O ŅŊőƵƑ 
ŕņƧŐ ĥ ƷŏŹ  
ĿŖƚ  İŐƕĺě 10 

Ŋńǉŏń ĨŅŒ 
ŕĿƏ īŒƦŐńŒŖĵ
ĺŏŹ . ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Mark it as 

'Relationship 

 error'

ņŐŖŇŌƐŌŐ
ſ  ĥ ņƑ' 

ĥ Ʒś 
ĝ ĵńŏňŕƺ
ĵŒƬ Œě.

Simply 

reject the 

card

īŏƑŷ  
ĺǂ ŐƘ ň
ńŒě

Report it 

to your 

superior

ľŐƟ ňǥŕĵ
 

ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

Ignore the 

error

ĿŐŉƊ  
ĝ ŊĭĹ Ő
Ƙ Œě

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

As per the enrolment 

guidelines, a resident 

needs to be present 

physically at the time of 

enrolment and photo of 

resident needs to be 

clicked by the 

enrolment operator 

only.

ĥ Ə ŖņŏƓŕŃžƆ
 ŃŏƑƛŖŅĬīƓ 
ƕĿīŏŅě, 
ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐƒ 
ľŐŊŏōŐ 
ōƷŐŎ ŐĺľŏŊŒī
ńŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ĩ ĿŖņǁƑ 
Ńŏƕĺě ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŒīńŒě 
ŖŊĹ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1



339

Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

refers to 'Possible Error 

in Name & Address 

transliteration' error?

ĺŏŕŉ 
ĿņŏńŒƷŊńŐƒ 
Ħ ĺŏŹ  
'ŖĿŏōŐƁ Ɠ 
ĥ ņƑ ğƐ 
ŕľńŐě & 

ĝ ƕķǉś 
ƕĵŏƐǟŐǁŖņŌƐ ' 

ĿŐŉŊŐŕľ 
ōœİŐƺŐƘ ŒƷź?

When there 

is an error in 

the address

ŖŃƒŊŐŇŏ
ōƬ Őƒ 
ĿŐŉƊ  
ōěłŊŐƘ Œ
ŖƾŏƓ

When the 

name and 

address is 

not given 

in local 

language

ŖĿŅŒě 
ĝ ƕķǉǥě
 

ƕĿŏŖļŋŐ
īłŏŌńŐ
ƒ 
ľƒīŏƬ
ŖƺŏƓ

When the 

address 

written in 

local 

language 

and in 

English are 

not 

matching

ƕĿŏŖļŋŐ
ī 
łŏŌńŐƒ
 

ĥ ŉŒĺŐń
 ŖŃƒ 
ŊŐŇŏō
ŊŒě 
ğěĭőŌŐ
ƒ 
ĥ ŉŒĺŐń
ĺŒě 
ĺƿ Őƒ 
ŕĿŏŅŒƬ
ŃŐŇũ

When you 

do not 

recognise 

the name 

of the city 

the resident 

resides in

ľŐŊŏōŐ 
ĺŏŃōŐ
Ƙ ŒƷ  
ľĭŅƬ Ő
žŕņ 
ŖĿƅ 
ľŐƟ ƓƘ ś
 

ŃľǉŐŇŏ
īŒƷŐŕŇũ
ƞŐƒ

3
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

errors should be marked 

if the image in the 

photo is a chair?

ŖŀŏŖƦŏńŐƒ 
īŏĹ ŒƷź ĨŅŒ 
īŖōŅńŏŕĹ ƞŐ
ƒ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź ĿŐŉƊ  
ľŐƟ Ɠ 
ĝ ĵńŏňŕƺĵŒ
Ƭ Œě?

Human 

photo 

missing

Ğ ňǥŕĵ 
ŖŀŏŖƦŏ 
īŏĹ ŒƷŐŇũ

Unidentifie

d object

ĺŐŅŐƠņŐ
ńŏƬ  
Ŋƍ ĺŒ

Person 

missing

 Ğ ŕň 
īŏĹ ŒƷŐ
Ňũ

Its not an 

error

ĝ ŕĺŏŅŒ
 ĿŐŉŊŇũ 1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A biometric capture 

shows only 4 finger 

prints and the exception 

photo shows his hands 

with four fingers but his 

face is not clear. Is the 

exception photo 

acceptable?

ĨŅŒ 
Ł ŖńŏŕŃƕĵŐū 
ŖŋĬŅĹ Ƭ Őƒ 4 

ŊŐŅŇŒīňǥŕĵ 
ĝ ĵńŏňƟ Ɠ 
īŏĹ ŒƷŒ 
ĥ Ʒŏƒ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ľŏƇ 
ŊŐŅŇŒīŖňŏŕĵ 
ĝ ŖƱŎ Ƭ Őžŕņ 
ŗ ī 
īŏĹ ŕƺĵŒƷŒŕƨ
ƞŐŇŒě ŃŒĬě 
ŊƔƙ ŃŇũ. 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ 
ōƗőīŏŅƔŃŏŖĹ ŏ?

Yes, as the 

person the 

exception is 

shown

ĝ ŕĺ, 

ŊƔĺŐŅŐƙ
ĺńŐƒ 
Ğ ŕň 
īŏĹ ŒƷŒ
ƨ ś 
ĥ ƷĺŐľŏ
ƒ

No, as the 

exception 

photo 

should 

have the 

clear photo 

of his 

hands and 

face

ğŇũ, 
ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ĝ ŖƱŎ
Ƭ Őžŕņ 
ŃŒĬƬ Ő
žŕņńŒě 
ŗ īīňǥ
ŕĵńŒě 
ŊƔƙ Ńŏ
ń 
ŖŀŏŖƦŏ 
ġƨ ŏńŐ
ŅŐƘ Ĺ ě

2
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Enrolment 

Operator and 
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Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A biometric capture 

shows only 3 finger 

prints and the exception 

photo has the face of 

the person with no left 

ear. Is the exception 

photo acceptable?

ĨŅŒ 
Ł ŖńŏŕŃƕĵŐū 
ŖŋĬŅƬ Őƒ 3 

ŊŐŅŇĵńŏňƟ Ɠ 
Ńŏƕĺě īŏĹ ŒƷŒ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ğĵź ŕİŊŐ 
ğŇũŏƬ  
Ğ ňǥŕĵ ŖŀŏŖƦŏ 
īŏĹ ŒƷŒ. Ġ  
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ 
ōƗőīŏŅƔŃŏŖĹ ŏ?

Yes, as the 

person has 

no left ear 

ĝ ŕĺ, 

Ğ ƓƘ ś 
ğĵź 
ŕİŊŐ 
ğŇũŏƬ ĺŐ
ľŏƒ .

No, as the 

exception 

photo 

should 

have the 

photo of 

his hands

ğŇũ, 
īŏŅĹ ě 
ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ĝ ŖƱŎ
Ƭ Őžŕņ 
ŗ īīňǥ
ŕĵ 
İŐƕĺě 
ġƨ ŏńŐ
ŅŐƘ Ĺ ě.

2



343

Chapter 7: 

Guidelines for 
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Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

An enrolment is 

considered as 'No 

Exception Available in 

Exception Photo' error 

when the image of the 

resident shows no 

exception, however it 

has marked as 

exception. 

ĨŅŒ 
ľŐŊŏōŐńŒŕĵ 
İŐƕĺƬ Őƒ 
ŊƔĺŐŅŐƙ ĺ 
ğŇũŏƬ ĺŐľŏƒ 
ĨŅŒ 
ĥ Ə ŖņŏƓŕŃžƆ
 'Ŗľŏ 
ĥ ūōſŌƐ 
ĥ ŗ ŊŇƁ Ɠ 
ğƐ 
ĥ ūōſŌƐ 
ŖŀŏŖƦŏ' ĿŐŉƊ  
ĥ Ʒś 
ĿŅŐĭĹ ŐƘ ŒƷŒ. 
ĥ ľŐŅŒƷŏŇŒě 
ĝ ŕĺŏŅŒ 
ŊƔĺŐŅŐƙ ĺńŏ
ńŐ 
ĝ ĵńŏňŕƺĵŒƬ Œ
ƷŒ.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

An enrolment is 

considered as 'Object in 

Exception' error when 

there is another person 

in the exception photo. 

ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ŃŕǁŏŅŒ ŊƔƙ Ő 
ġƓŕƺƦĺŐľŏƒ 
ĨŅŒ ĨŅŒ 
ĥ Ə ŖņŏƓŕŃžƆ
 'ĨƁ Ĳūŵ ğƐ 
ĥ ūōſŌƐ ' 

ĿŐŉƊ  ĥ Ʒś 
ĿŅŐĭĹ ŐƘ ŒƷŒ.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Operator and 
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Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

When the exception 

photo is not clear, then 

you should increase the 

brightness and accept 

the photo.

 ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ 
ŊƔƙ ŃŕŇũƞŐƒ 
ĝ ĺŐžŕņ 
ŗ ƕŁ ǁśľƍ  
ŊƑƲŐƺŐƠś 
ŖŀŏŖƦŏ 
ōƗőīŅŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

When the photo and 

exception photo are 

same, then it is 

_______________.

ŖŀŏŖƦŏńŒě 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŒě 
ōŃŏľŃŏŕĹ ƞŐƒ
 ĝ ź _______ 

Ğ Ź .

No 

Exception 

Available in 

Exception 

Photo error

Ŗľŏ 
ĥ ūōſŌ
Ɛ 
ĥ ŗ ŊŇƁ
Ɠ ğƐ 
ĥ ūōſŌ
Ɛ 
ŖŀŏŖƦŏ 
ĿŐŉƊ

Exception 

Photo not 

as per 

guidelines 

error

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ 
ľŐƑƱŐƋĵ
 

ŃŏƑƛŖŅ
ĬīƓƘ ś
 

ĝ ľŒōŔ
ĺŃŇũ 
ĥ Ʒ  
ĿŐŉƊ

Poor 

Quality in 

Exception 

Photo error

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ŖŃŏŋě 
ĭŒĹ ľŐŇ
ŊŏŅě 
ĥ Ʒ  
ĿŐŉƊ

Not an errorĿŐŉŊŇũ 2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You find that resident's 

photo is different from 

the one given in the 

exception. What action 

will you take in such 

situation?

ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏ 
ŊƔĺŐŅŐƙ ĺńŐƒ
 ĺƷŐŅŐƘ ŒƷ  
ŖŀŏŖƦŏńŐƒľŐƷś
 

ŊƔĺƔƍ ĺŃŏŕĹ
Ʒś ľŐƟ Ɠ 
īŕƨ Ƭ ŒƷŒ. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ŗ īŕƘ ŏǂ ǥě?

Mark it as 

'No 

exception 

available in 

exception 

photo' error

Ŗľŏ 
ĥ ūōſŌ
Ɛ 
ĥ ŗ ŊŇƁ
Ɠ ğƐ 
ĥ ūōſŌ
Ɛ ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏňŕƺ
ĵŒƬ Œě

Mark it as 

'Incomplete 

 Address' 

error

ğƐ 
īěǕőǁś 
ĝ ƕķǉś' 
ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Œ
ī

Mark it as 

'Both 

photo of 

different 

person' 

error

ŖŁ ŏƬ ś 
ŖŀŏŖƦŏ 
ĩ ƀ  
ķŐƕŀžƆ
 

ŖĿƉōƏ '

 ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Œ
ī.

Mark it as 

'Possible 

Error in 

Name and 

Address' 

error

 

'ŖĿŏōŐ
Ɓ Ɠ 
ĥ ņƑ 
ğƐ 
ŕľńŐě 
Ğ žƆ 
ĝ ƕķǉś' 
ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Œ
ī
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Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

refers to 'Both Photo of 

different person' error?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
'ŖŁ ŏƬ ś 
ŖŀŏŖƦŏ ĩ ƀ  
ķŐƕŀžƆ 
ŖĿƉōƏ ' 

ĿŐŉŊŏńŐ 
ōœİŐƺŐƘ ŒƷź?

When the 

resident's 

photo and 

his 

exception 

photo is 

mismatching

ľŐŊŏōŐńŒ
Ŗĵ 
ŖŀŏŖƦŏńŒě
 

ĝ ńŏňǥŕĵ 
ŊƔĺŐŅŐƙ
 

ŖŀŏŖƦŏńŒě
 ĺƿ Őƒ 
ōŏļŔŋƔŃŐ
ŇũŏƬ ŖƺŏƓ

When the 

exception 

photo 

shows an 

object

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ĨŅŒ 
Ŋƍ ĺŒ 
īŏĹ ŕƺ
ĵŒŖƾŏƓ

When the 

name and 

the gender 

of the 

person are 

mismatchin

g

Ğ ňǥŕĵ 
ŖĿŅŒě 
ŇŐěĭĲŏ
ĺŐńŒě 
ĝ ľŒŖńŏ
ĲƔŃŕŇũƞŐ
ƒ

When both 

the photos 

show no 

exceptions

Ņƨ ś 
ŖŀŏŖƦŏī
ňǥě 
ŊƔĺŐŅŐ
ƙ ĺīƓ 
īŏĹ ŐƘ Œ
ƷŐŕŇũƞŐ
ƒ

1
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Enrolment 
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Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You find that the photo 

in the given image is 

dark. What action will 

you take in such 

situation?

ĺƷŐŅŐƘ ŒƷ  
ŖŀŏŖƦŏńŐŕŇ 
İŐƕĺě 
ğŅŒƨ ĺŏŕĹ Ʒś 
ľŐƟ Ɠ 
īŏĹ ŒƷŒ. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ŗ īŕƘ ŏǂ ǥě?

Mark it as 

'No 

exception 

available in 

exception 

photo' error

Ŗľŏ 
ĥ ūōſŌ
Ɛ 
ĥ ŗ ŊŇƁ
Ɠ ğƐ 
ĥ ūōſŌ
Ɛ ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏňŕƺ
ĵŒƬ Œě

Mark it as 

'Poor 

Quality' 

error

ĿŒŊƑ 
īƗŏňŐǁŐ' 
ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Œ
ī

Mark it as 

'Image not 

clear' error

 'ğŖŃŲ 
ŖľŏƦś 
ǌŐńƑ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Œ
ī

Mark it as 

'Mismatch 

in the 

photo' error

ŃŐƍ  
ŃŏƠś 
ğƐ ļŐ 
ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĝ ĵńŏň
ŕƺĵŒƬ Œ
ī

2
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Quality of 
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

If the quality and 

visibility of the 

exception photo is poor, 

then it should be 

marked as 'Poor Quality 

in Exception Photo'.

ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŒŕĵ 
ĭŒĹ ŊŒě 
ļŔŋƔĺńŒě 
ĝ ĿŅƔŏſĺŃŏ
ŕĹ ƞŐƒ 
ĝ ĺŐŕľ 'ĿŒŊƑ 
īƗŏňŐǁŐ ğƐ 
ĥ ūōſŌƐ 
ŖŀŏŖƦŏ' ĥ Ʒś 
ĝ ĵńŏňŕƺĵŒƬ
Ĺ ě.

True ŋŅŐ FALSE ŕĺǁś 1



351

Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

If only one side of the 

exception photo is 

clearly visible and the 

other side is shaded, 

then it is considered as 

Photo of Photo error.

ĨŅŒ ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŒŕĵ 
ĨŅŒ łŏĭě 
Ńŏƕĺě 
ŊƔƙ ŃŏīŒīńŒě
 ŃņŒłŏĭě 
ğŅŒƨ ĺŒŃŏŕĹ
ƞŐƒ ĝ ĺŐŕľ 
ŖŀŏŖƦŏ ĩ ƀ  
ŖŀŏŖƦŏ 
ĿŐŉŊŏńŐ 
ĭĹ ŐƘ ŒƷŒ

True ŋŅŐ FALSE ŕĺǁś 2
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Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You find that the 

exception photo of the 

resident is not clear. 

What action will you 

take?

YľŐŊŏōŐńŒŕĵ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ 
ŊƔƙ ŃŕŇũƷś 
ľŐƟ Ɠ 
īŕƨ Ƭ ŒƷŒ. 
ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Accept and 

mark it as 

'Photo of 

photo' error

ĝ ź 
ōƗőīŅŐƠś 
'ŖŀŏŖƦŏ 
ĩ ƀ  
ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏňŕƺ
ĵŒƬ Œě?

Reject and 

mark it as 

'Poor 

Quality in 

Exception 

Photo' 

error

ĝ ź 
ĺŐŅƍ Ƙ
ŅŐƠś 
'ĿŒŊƑ 
īƗŏňŐǁŐ 
ğƐ 
ĥ ūō
ſŌƐ 
ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒ
Ƭ Œě.

Rectfiy the 

photo 

clarity 

using 

photo 

rectificatio

n software

ŖŀŏŖƦŏ 
ŊƔƙ ĺ
ŊŅŒƬ ƒ
 

Ŗōŏƀŵ 
ŕŊńƑ 
ġĿŖńŏ
ĭŐƠś 
ŖŀŏŖƦŏ
ńŒŕĵ 
ŊƔƙ ĺ 
ŕŃƠŕƺĵŒ
Ƭ Œě

Escalate the 

issue to 

your 

superior

ŊŐŌńě 
ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Photo of Photo' error is 

marked when 

enrolment of a resident 

is done without 

capturing the live 

picture of the resident.

ŖŀŏŖƦŏ ĩ ƀ  
ŖŀŏŖƦŏ' ĿŐŉƊ  
ĝ ĵńŏňŕƺĵŒƬ Œ
Ʒź, 

ľŐŊŏōŐńŒŕĵ 
ŖľŅŐƦǥǂ  
İŐƕĺě 
ĥ ĵŒƘ ŏŕĺ 
ĝ ŖƱŎ Ƭ Őžŕņ 
ĥ Ə ŖņŏƓŕŃžƆ
 

ľŐƑǃŎ ŐƘ ŒŖƾŏ
ŉŏŹ .

True ŋŅŐ FALSE ŕĺǁś 1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

If the residents photo 

has been captured by 

Enrolment operators 

with Tourist place, than 

it will get rejected under 

Poor Quality Photo

ĵœņŐǈś 
Ǉ ŇƟ ňŐƒŕŊ
ƠŏŹ  
ĥ Ə ŖņŏƓ 
ŕŃžƆ 
ĩ ĿŖņǁƑ ŃŏƑ 
ľŐŊŏōŐīňǥŕĵ 
ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŒƷŕĺƞŐƒ
 ĝ ź ĿŒŊƑ 
īƗŏňŐǁŐ 
ŖŀŏŖƦŏńŐƒ 
ġƓŕƺĵŒƬ Ő 
ľŐŅōŐƘ Œě

True ŋŅŐ FALSE ŕĺǁś 1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You find that there are 

no exceptions in the 

exception image. What 

would you do in such 

case?

ŊƔĺŐŅŐƙ  
İŐƕĺƬ Őƒ 
ŊƔĺŐŅŐƙ ĺīƓ 
ğŕŇũƷś ľŐƟ Ɠ 
īŏĹ ŒƷŒ. Ġ  
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ŕİǀǥě?

Accept and 

mark it as 

'No 

Exception 

available in 

the 

exception 

photo' error

Ŗľŏ 
ĥ ūōſŌ
Ɛ 
ĥ ŗ ŊŇƁ
Ɠ ğƐ 
ĥ ūōſŌ
Ɛ ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏňŕƺ
ĵŒƬ Ő 
ĝ ź 
ōƗőīŅŐ
Ƙ Œě.

Reject and 

mark it as 

'No 

Exception 

available in 

the 

exception 

photo' 

error

Ŗľŏ 
ĥ ūō
ſŌƐ 
ĥ ŗ ŊŇ
Ɓ Ɠ 
ğƐ 
ĥ ūō
ſŌƐ 
ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Ő
 ĝ ź 
ľŐŅōŐ
Ƙ Œě

Accept 

and delete 

the photo 

without 

exception

ĝ ź 
ōƗőīŅŐƠś
 

ŊƔĺŐŅŐ
ƙ ĺńŐ
ŇũŏƬ  
ŖŀŏŖƦŏ 
ķŐŇőǁś 
ŕİǀǥě.

Escalate the 

issue to 

your 

superior

ŊŐŌńě 
ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

The exception photo 

does not show the 

image of the resident. 

What type of error is 

this? 

ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ľŐŊŏōŐńŒŕĵ 
İŐƕĺě 
īŏĹ ŒƷŐŇũ.  
ĥ Ƭ ŅƬ ŐŇŒǂ  
ĿŐŉŊŏĹ Őź?

Object in 

exception 

photo

ŊƔĺŐŅŐƙ
 

ŖŀŏŖƦŏńŐ
ƒ ĺĵǉě

Both Photo 

of different 

Person

ŊƔĺƔ
ƍ ĺ 
ŊƔƙ ŐńŒ
ŕĵ Ņƨ ś 
ŖŀŏŖƦŏī
Ɠ

Exception 

Photo not 

as per 

guidelines

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ 
ŃŏƑƛŖŅ
ĬīƓƘ ś 
ĝ ľŒōŔĺ
ŃŇũ

Poor 

Quality in 

Exception 

Photo

ŊƔĺŐŅŐ
ƙ  
ŖŀŏŖƦŏ
ńŐƒ 
ŖŃŏŋě 
ĭŒĹ ľŐŇ
ŊŏŅě

1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You find that the name 

of the city does not 

belong to the State. 

What would you do in 

such situation?

ľĭŅƬ Őžŕņ 
ŖĿƅ 
ōěǇ ŏľƬ Őƒ 
ġǂ ĺŕŇũƷś 
ľŐƟ Ɠ 
īŕƨ Ƭ ŒƷŒ. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ŕİǀǥě?

Correct the 

name of the 

City and 

accept the 

details

ľĭŅƬ Ő
žŕņ 
ŖĿƅ 
ĺŐŅŒƬ Ő 
ŊŐŋļŏěŋ
Ɵ Ɠ 
ōƗőīŅŐ
Ƙ Œě

Mark it as 

'Possible 

Error in 

Name and 

Address' 

error

ŖĿŏōŐ
Ɓ Ɠ 
ĥ ņƑ 
ğƐ 
ŕľńŐě 
Ğ žƆ 
ĝ ƕķǉś' 
ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒ
Ƭ Œě.

Inform the 

operator 

to correct 

the issue

ƕĿƋľě 
ĺŐŅŒƬ ŏ
Ɛ 
ĩ ƺŖņǁ
ŕņ 
ĝ ņŐńŐ
Ƙ Œě

Escalate the 

issue to 

your 

superior

ŊŐŌńě 
ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Possible Error in Name 

& Address is marked 

when address is not 

matching with the city 

or State given.

ĺƷŐŅŐƘ ŒƷ  
ĿƦĹ ŊŒŃŏŖńŏ 
ōěǇ ŏľŊŒŃŏ
Ŗńŏ ĝ ƕķǉś 
ĝ ľŒŖńŏĲƔŃŕŇũ
ƞŐƒ 
ŖĿŏōŐƁ Ɠ 
ĥ ņƑ ğƐ 
ŕľńŐě & 

ĝ ƕķǉś 
ĝ ĵńŏňŕƺĵŒƬ Œ
ƷŒ

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

An exception photo has 

the person showing his 

hands. You find that 

there are no exceptions 

in the photo. What 

action will you take in 

such cases?

ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ŊƔƙ ŐńŒŕĵ 
ŗ īīƓ 
īŏĹ ŒƷŒƨ ś. 
ŖŀŏŖƦŏńŐƒ 
ŊƔĺŐŅŐƙ ĺīƓ 
ĨƷŒŃŐŕŇũƷś 
ľŐƟ Ɠ 
īŕƨ Ƭ ŒƷŒ. 
ğƬ Ņě 
ōŏŎ İŅƔƟ ňŐƒ
 ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Correct the 

name of the 

City and 

accept the 

details

ľĭŅƬ Ő
žŕņ 
ŖĿƅ 
ĺŐŅŒƬ Ő 
ŊŐŋļŏěŋ
Ɵ Ɠ 
ōƗőīŅŐ
Ƙ Œě

Mark it as 

'No 

exception 

available in 

exception 

photo' 

error

Ŗľŏ 
ĥ ūō
ſŌƐ 
ĥ ŗ ŊŇ
Ɓ Ɠ 
ğƐ 
ĥ ūō
ſŌƐ 
ŖŀŏŖƦŏ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒ
Ƭ Œě

Inform the 

operator 

to correct 

the issue

ƕĿƋľě 
ĺŐŅŒƬ ŏ
Ɛ 
ĩ ƺŖņǁ
ŕņ 
ĝ ņŐńŐ
Ƙ Œě

Escalate the 

issue to 

your 

superior

ŊŐŌńě 
ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

The exception photo 

shows image of a 

person with one eye 

covered. Will you 

Accept or Reject this 

image? 

 ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ĨŅŒ īƪ ś ŃņƠ 
ŅőĺŐńŐƒ 
ĨŅŏňǥŕĵ İŐƕĺě 
īŏĹ ŒƷŒ. Ġ  
İŐƕĺě ľŐƟ Ɠ 
ōƗőīŅŐƘ ŒŖŃŏ 
ľŐŅōŐƘ ŒŖŃŏ?

Accept
ōƗőīŅŐ
Ƙ Œě Reject

ľŐŅōŐ
Ƙ Œě 2
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

You find that the City 

and the State are not 

matching. What action 

will you take in such 

situation?

ľĭŅŊŒě 
ōěǇ ŏľŊŒě 
ŖńŏĲŐƘ ŒƷŐŕŇũ
Ʒś ľŐƟ Ɠ 
īŕƨ Ƭ ŒƷŒ. 
ğƬ Ņě 
ōŏŎ İŅƔƟ ňŐƒ
 ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Possible 

Gender- 

Photo 

Mismatch

ŖĿŏōŐƁ Ɠ
 ŕĲƐķƑ -

 ŖŀŏŖƦŏ 
ŃŐƍ  ŃŏƠś

Incomplete 

Address

ĝ ĿœƑƪ
Ńŏń 
ŖŃƒŊŐ
Ňŏōě

Possible 

!ƎŜ ς 

Photo 

Mismatch

ŖĿŏōŐƁ
Ɠ 
Ħ Ƅū - 

ŖŀŏŖƦŏ 
ŃŐƍ  
ŃŏƠś

Possible 

Error in 

Name and 

Address

ŖĿŏōŐƁ
Ɠ 
ĥ ņƑ 
ğƐ 
ŕľńŐě 
Ğ žƆ 
ĝ ƕķǉś

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

The name of the city in 

English and in local 

language are not 

matching. However, all 

the other details are 

right. What would you 

do in such situation?

ľĭŅƬ Őžŕņ 
ŖĿƅ 
ğěǎőŌŐŇŒě 
ƕĿŏŖļŋŐī 
łŏŌńŐŇŒě 
ĺƿ Őƒ 
ŖńŏĲŐƘ ŒƷŐŇũ. 
ĥ Ʒŏƒ Ńǁǥ 
ŊŐŋļŏěŋƟ Ɠ 
ŋŅŐńŏŹ . 

ğƬ Ņě 
ōŏŎ İŅƔƟ ňŐƒ
 ľŐƟ Ɠ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Correct the 

name of the 

City and 

accept the 

details

ľĭŅƬ Ő
žŕņ 
ŖĿƅ 
ĺŐŅŒƬ Ő 
ŊŐŋļŏěŋ
Ɵ Ɠ 
ōƗőīŅŐ
Ƙ Œě

Inform the 

operator 

through 

mail about 

the error

ĺĿŏŇŐ
Ňœŕĵ 
ĿŐŉŊŐ
ŕľƘ ŒņŐ
Ơś 
ĩ ĿŖņǁ
ŕņ 
ĝ ņŐńŐ
Ƙ Œě

Mark it as 

'Possible 

Error in 

Name/Add

ress 

Transliterat

ion' error

ŖĿŏōŐƁ
Ɠ 
ĥ ņƑ 
ğƐ 
ŕľńŐě/ĝ
ƕķǉś 
ƕĵŏƐǟŐǁ
ŖņŌƐ ' 

ĿŐŉƊ  
ĥ Ʒś 
ĝ ĵńŏň
ŕƺĵŒƬ Œě
.

Escalate the 

issue to 

your 

superior

ŊŐŌńě 
ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

3



363

Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Possible Error in 

Name/Address 

Transliteration error is 

there is a mismatch in 

name and address given 

in local language and in 

English.

ƕĿŏŖļŋŐī 
łŏŌńŐŕŇńŒě 
ğěǎőŌŐŕŇńŒě 
ŖĿŅŒě 
ĝ ƕķǉǥě 
ĝ ƿ Őƒ 
ĝ ľŒŅœĿŃŕŇũƞŐ
ƒ ŖĿŏōŐƁ Ɠ 
ĥ ņƑ ğƐ 
ŕľńŐě/ĝ ƕķǉś 
ƕĵŏƐǟŐǁŖņŌƐ 
ĝ ĵńŏňŕƺĵŒƬ Œ
ƷŒ

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

If the name in the 

enrolment details is a 

slang, the same should 

be rejected. 

ĥ Ə ŖņŏƓŕŃžƆ
 

ŊŐŋļŏěŋƟ ňŐŇŒ
ǂ  ŖĿƅ 
ĝ ĿŅŐƌ  
īŔĺŃŏŕĹ ƞŐƒ 
ĝ ź 
ľŐŅōŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

One of the exception 

photo shows a picture 

of deity. What should 

you do in such case?

ĨŅŒ ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
Ğ ŅŏĽľ 
ŃœƑƬ Őŕń 
īŏĹ ŐƠŐŅŐƘ ŒƷŒ
. ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ĥ Ƴ ś ŕİǀǥě?

Accept the 

details 

ŊŐŋļŏěŋ
Ɵ Ɠ 
ōƗőīŅŐƘ Œ
ī

Send a 

mail to 

operator to 

click the 

right 

picture

ŋŅŐńŏń
 İŐƕĺě 
ǌŐƘ ś 
ŕİǀŏƐ 
ĩ ĿŖņǁ
ƑƘ ś 
ŕŃńŐƒ 
ĝ ńƘ Œě

Mark it as 

'Human 

photo 

missing' 

error

 

'Ŏ ƔœŃƏ
 

ŖŀŏŖƦŏ 
ŃŐǉŐěƟ ś' 
ĿŐŉƊ  
ĝ ĵńŏň
ŕƺĵŒƬ Œě

It is not an 

error

ĝ ŕĺŏŅŒ
 ĿŐŉŊŇũ 3
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

is considered as 'Human 

photo missing' error?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
'Ŏ ƔœŃƏ  
ŖŀŏŖƦŏ 
ŃŐǉŐěƟ ś' 
ĿŐŉŊŏńŐ 
ĭĹ ŐƘ ŒƷź?

If the photo 

shows a 

person 

without 

exception

 

ŊƔĺŐŅŐƙ
ĺńŐŇũŏƬ  
Ğ ŕňńŏŹ
 İŐƕĺě 
īŏĹ ŐƘ ŒƷ
ŕĺƞŐƒ

If the 

photo 

shows an 

object

ŖŀŏŖƦŏ
ńŐƒ 
ĨŅŒ 
Ŋƍ ĺŒ
ŊŏŹ  
īŏĹ ŒƷ
ŕĺƞŐƒ

If the 

photo is 

not clear

ŖŀŏŖƦŏ 
ŊƔƙ Ń
ŕŇũƞŐƒ

If the photo 

is blurred

ŖŀŏŖƦŏ 
ŃƟ Őńĺŏ
ŕĹ ƞŐƒ

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

elements in the 

exception photo are not 

acceptable?

I. Photo of Photo 

II. Celebrity Photo

III. Web cam logo

IV. Photo of animal

V. Photo of the resident 

showing the exceptions

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
Į ĵīƟ ňŏŹ  
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ōƗőīŏŅƔŃŇũŏƬ
ź?

I. ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ 
II. 

ŕōŇŐƕŁ ŐǁŐńŒŕĵ
 ŖŀŏŖƦŏ
III. ŕŊƁ  īƔŏě 
ŖŇŏŖĭŏ
IV. ŃŔĭƬ Őžŕņ 
ŖŀŏŖƦŏ
V. 

ŊƔĺŐŅŐƙ ĺīƓ 
īŏĹ ŐƘ ŒƷ  
ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏ

II and III II, III II, III and IVII, III, IV
I, II, III and 

IV
I, II, III, IV

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

3
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

During enrolment 

process, a resident can 

help the operator by 

clicking the photos of 

other residents.

ĥ Ə ŖņŏƓŕŃžƆ
 ƕĿƕīŐń 
ŖŊňńŐƒ , Ńǁǥ 
ľŐŊŏōŐīňǥŕĵ 
ŖŀŏŖƦŏ ǌŐƘ ś 
ŕİƄź ĨŅŒ 
ľŐŊŏōŐƘ ś 
ĩ ĿŖņǁŕņ 
ōŎ ŏńŐƘ ŏě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A resident should be 

present physically at the 

Aadhaar enrolment 

centre to give his 

enrolment details.

ĨŅŒ ľŐŊŏōŐ 
ĺžŕņ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŊŐŋļŏěŋƟ Ɠ 
ľƒīŏƐ 
ĝ ńŏƓ Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐƒ 
ōƷŐŎ Őĺľŏī
Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

A resident approaches 

you stating that his 

father is ill and unable 

to come to the centre to 

give his details. What 

should you do in this 

case?

ĨŅŒ ľŐŊŏōŐ 
ľŐƟ ŕň 
ōŃőĿŐƠś 
ĺžŕņ ĝ ơž 
ōŒĬŃŐŇũŏƬ ĺŐ
ľŏƒ 
ŕōžņņŐƒŊƷś 
ŊŐŋļŏěŋƟ Ɠ 
ľƒīŏƐ 
ĝ ŖƱŎ Ƭ Őž 
īŉŐŊŐŇũ ĥ Ʒś 
ĝ ņŐńŐƘ ŒƷŒ. 
Ġ  
ōŏŎ İŅƔƬ Őƒ 
ľŐƟ Ɠ ĥ Ƴ ś 
ŕİǀǥě?

Ask the 

resident to 

get his 

father 

enroled 

once after 

he gets well

ĝ ơžŕņ 
ĝ ōŒĬě 
ŖłļŃŏńŖŋ
Ōě ŊƷś 
ĥ Ə ŖņŏƓ
 ŕİǀŏƐ 
ĝ ŖƱŎ
ŖƬ ŏŵ 
ĿņńŒī

Ask the 

resident to 

bring the 

father's 

demograph

ic and 

biometric 

details

ĝ ơžŕņ
 

Ł ŖńŏŕŃ
ƕĵŐū , 

ŕķŖŃŏƕĭ
ŀŐū 
ŊŐŊŅƟ
Ɠ 
ŕīŏƨ Œ
ŊŅŏƐ 
ľŐŊŏōŐ
Ŗńŏŵ 
Ğ ŊŋƔ
ŕƺĵŒī

Tell him 

that you 

cannot 

help him 

in such 

cases

ğƟ ŕľ
ńŒǂ  
ōƵƑłƟ
ňŐƒ 
ľŐƟ ƓƘ ś
 

ōŎ ŏńŐ
Ƙ ŏľŏŊŐ
ŕŇũƷś 
ĝ ŖƱŎ
ŖƬ ŏŵ 
ĿņńŒī

Escalate the 

issue to 

your 

superior

ŊŐŌńě 
ŖŃŇĽŐīŏ
ŅŐŕń 
ĝ ņŐńŐ
Ƙ Œě

1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

In case of village, the 

address section should 

have:

ƕĭŏŃě 
Ğ ŕĹ ƞŐƒ , 

ĝ ƕķǉś 
ŊŐłŏĭƬ Őƒ 
ğľŐ 
ĿņńŒƷŊ  
ġƓŕƺĵŒƬ Ĺ ě:

Village ƕĭŏŃě Block and 

town

ŖǗ ŏƘ Œě
 

ĿƦĹ ŊŒě

State and 

Pincode

ōěǇ ŏľ
ŊŒě 
ĿŐƐŖīŏ
ķŒě

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

In case of City, the 

address section should 

have:

I.  House number

II. Colony/locality

III. Area

IV. City

V. State

VI. Pin code 


ľĭŅě 
Ğ ŕĹ ƞŐƒ , 

ĝ ƕķǉś 
ŊŐłŏĭƬ Őƒ 
ğľŐ 
ĿņńŒƷŊ  
ġƓŕƺĵŒƬ Ĺ ě:
I.  Ŏ Ŝƍ  ľƾƑ
II. 

ŖīŏňľŐ/ƕĿŖļŋě
III. Ħ ŅŐń
IV. ľĭŅě
V. ōěǇ ŏľě
VI. ĿŐƐŖīŏŷ  

I, II, III and IVI, II, III, IV I, III, IV, V I, III, IV, V
I, II, IV and 

VI
I, II, IV, VI

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ĥ Ňũŏ 
ġƬ ŅƟ
ňǥě

4
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

If the address section 

does not have Pin code 

then, the error that you 

should mark is 

'Incomplete Address'.

ĝ ƕķǉś 
ŊŐłŏĭƬ Őƒ 
ĿŐƐŖīŏŷ  
ğŕŇũƞŐƒ 
ƕĿƍ ĺŒĺ 
ĿŐŉƊ  'ğƐ 
īěǕőǁś ĝ ƕķǉś' 
ĥ Ʒś ľŐƟ Ɠ 
ĝ ĵńŏňŕƺĵŒƬ
Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Which of the following 

errors should be marked 

if there is mismatch in 

the relationship in the 

address section?

ĝ ƕķǉś 
ŊŐłŏĭƬ Őƒ 
īŏĹ ŐƠŐŅŐƘ ŒƷ
 Ł ƶ Ƭ Őƒ 
ŕĿŏŅŒƬ ŖƘ ŵ 
ġŕƨ ƞŐƒ 
ĺŏŕŉ ĿņńŒƷ  
ĿŐŉŊŒīňŐƒ 
Ħ ĺŏŹ  
ľŐƟ Ɠ 
ĝ ĵńŏňŕƺĵŒƬ Œ
ī?

Incorrect 

address

ŕĺǁŏń 
ĝ ƕķǉś

 Possible 

Relationshi

p Mismatch

 

Ł ƶ Ƭ Ő
ŕŇ 
ōŏƲƔŃŏ
ń 
ŕĿŏŅŒƬ
ŖƘ ŵ

Incorrect 

informatio

n

ŕĺǁŏń 
ŊŐŊŅě

Incomplete 

Address

ĝ ĿœƑƪ
Ńŏń 
ŖŃƒŊŐ
Ňŏōě

2
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

The address section 

shows D/O whereas the 

photo is of a 8 year old 

boy. What type of error 

is this? 

ĝ ƕķǉś 
ŊŐłŏĭƬ Őƒ D/O 

ĥ Ʒś īŏĹ ŒƷŒ 
ĥ Ʒŏƒ 8 

Ŋńǉŏń 
Ğ Ə īŒƦŐńŒŕĵ 
ŖŀŏŖƦŏńŏŹ  
īŏĹ ŒƷź. 

ĥ Ƭ ŅƬ ŐŇŒǂ  
ĿŐŉŊŏĹ Őź?

Possible 

Gender- 

Photo 

Mismatch

ŖĿŏōŐƁ Ɠ
 ŕĲƐķƑ 
ŖŀŏŖƦŏ 
ŃŐƍ  ŃŏƠś

Incomplete 

Address

ĝ ĿœƑƪ
Ńŏń 
ŖŃƒŊŐ
Ňŏōě

Possible 

!ƎŜ ς 

Photo 

Mismatch

ŖĿŏōŐƁ
Ɠ 
Ħ ƄŲ 
ŖŀŏŖƦŏ 
ŃŐƍ  
ŃŏƠś

 Possible 

Relationship 

 Mismatch

 

ŖĿŏōŐƁ
Ɠ 
ņŐŖŇŌƐ
ŌŐſ  
ŃŐƍ  
ŃŏƠś

4
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Tampered/ Other 

ǊŜǎƛŘŜƴǘΩǎ ŘƻŎǳƳŜƴǘΣ 

Aadhaar form/Enrolment 

Slip, Photo of 

Resident/Object/Animal 

picture attached as 

document would be 

considered as Fraud 

Documents resulting to 

blacklisting & FIR against 

the Enrolment operator.

ƕĿŃŏĹ ŃŏńŐ 
ĝ ǁŏŰ  ŕİƄĺ 
Ŏ ŏľŐ ōěłŊŐƠ / 

Ńǁǥ 
ľŐŊŏōŐńŒŕĵ 
ŖķŏīƔŒŕŃžƆ, 

Ğ ĽŏƑ ĿƕĺŐī/ 

ĥ Ə ŖņŏƓŕŃžƆ 
ǟŐſ , 

ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏ/ Ŋƍ ĺŒ/ 
ŃŔĭƬ Őžŕņ 
İŐƕĺě ĥ ƷŐŊ  
ŊƔŏĲ 
ŖŅĬīňŏńŐ 
ĿŅŐĭĹ ŐƠś 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 Ǘ ŏƘ ś 
ŇŐǈŐěƟ ŐľŒě FIR 

ľŒě 
īŏŅĹ ŃŏīŒƷĺŏŹ

True ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Documents not uploaded/ 

blank document uploaded 

will lead to blacklisting & 

FIR against the Enrolment 

operator.

ĝ ŖǕŏŷ  
ŕİǀŏƬ  
ŖķŏīƔŒŕŃžņŒīƓ/ 

ŋœľƔŃŏń 
ŖķŏīƔŒŕŃžƆ 
ĝ ŖǕŏŷ  
ŕİǀǥƷź 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 Ǘ ŏƘ ś 
ŇŐǈŐěƟ ŐľŒě FIR 

ľŒě 
īŏŅĹ ŃŏīŒƷĺŏŹ

True ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

All documents being 

uploaded on the day of 

enrolment should be valid 

& accepting 

expired/cancelled 

documents will lead to 

blacklisting & FIR against 

the Enrolment operator.

ĥ Ə ŖņŏƓŕŃžƆ 
ļŐŊōě ĝ ŖǕŏŷ  
ŕİƄĺ ĥ Ňũŏ 
ŖķŏīƔŒŕŃžņŒī
ňǥě 
ōŏĽŒĺńŒǂ Ŋńŏ
ńŐŅŐƘ Ĺ ě 
īŏŇŎ ŅĹ ŕƺƦ/ĺƔ
ĲŐƘ ŕƺƦ 
ŖķŏīƔŒŕŃžņŒīƓ
 ōƗőīŅŐƘ ŒƷź 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 Ǘ ŏƘ ś 
ŇŐǈŐěƟ ŐľŒě FIR 

ľŒě 
īŏŅĹ ŃŏīŒƷĺŏŹ

True ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

Photo & name of resident 

should be available on 

document being submitted 

for Proof of Identity. Any 

document issue by 

authorized person must 

have stamp over the photo 

attached .Not adhering to 

guidelines would lead 

to blacklisting & FIR 

against the Enrolment 

operator.

ħ ķžņŐǁŐ 
ƕĿœŀŏńŐ 
ōŃƑƺŐƠ 
ŖķŏīƔŒŕŃžņŐƒ 
ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏńŒě 
ŖĿŅŒě 
ġƨ ŏńŐŅŐƘ Ĺ ě 
ĝ ěĭőīŔĺ 
ŊƔƙ ŐīƓ 
ŃŒŖĬľ 
ŖķŏīƔŒŕŃžƆ 
ōěŁ ƶ ŃŏńŐ 
ĥ ŕƳ ƞŐŇŒě 
ƕĿƋľě 
ġƨ ŏŊŒīńŏŕĹ ƞŐ
ƒ ĝ ǁŏŰ  
ŕİƄĺ 
ŖŀŏŖƦŏńŐƒ 
ǈŏƾś ŕİǀĹ ě 
ŃŏƑƛŖŅĬīňǥŕĵ 
ŇěĮ ľě 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 Ǘ ŏƘ ś 
ŇŐǈŐěƟ ŐľŒě FIR 

ľŒě 
īŏŅĹ ŃŏīŒƷĺŏŹ

True ŋŅŐ FALSE ŕĺǁś 1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

captures 

Unparliamentarily / 

Abusive language?

ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ 
ľŐŇŊŏŅŃŐŇũŏƬ / 

ĝ ōłƔŃŏń łŏŌ 
ġĿŖńŏĭŐƠŏƒ 
ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What can lead to 

Blacklisting of operator for 

one year and filing of FIR?

ĩ ĿŖņǁŕņ ĨŅŒ 
ŊƑŌŖƬ Ƙ ś 
Ǘ ŏƘ ś ŇŐǈś 
ŕİǀǥƷĺŐľŒě FIR 

ŀńƒ 
ŕİǀǥƷĺŐŖŇƘ Œě 
ľńŐƘ ŒƷ  
īŏŅĹ ŕŃƳ ś?

Picture of 

God captured 

in place of 

resident 

photo

ľŐŊŏōŐńŒ
ŕĵ 
ŖŀŏŖƦŏńŒŕĵ
 Ǉ ŏľƬ ś 
Ğ ŅŏĽľ 
ŃœƑƬ ŐńŒŕĵ
 ŖŀŏŖƦŏ 
ġĿŖńŏĭŐ
Ơǥ

Age Photo 

Miss match

Ħ ƄŲ 
ŖŀŏŖƦŏ 
ŕĿŏŅŒƬ
ŃŐŇũ

Poor 

Quality 

Photograph

ŖŃŏŋě 
ĭŒĹ ľŐŇ
ŊŏŅŃŒǂ  
ŖŀŏŖƦŏ

Incomplete 

Address

ĝ ĿœƑƪ
Ńŏń 
ŖŃƒŊŐŇŏ
ōě

1
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

enrols an Adult as child?

ĨŅŒ ŃŒĺŐƑƷ  
ŊƔƙ Őŕń 
īŒƦŐŕńƷ  
ľŐŇńŐƒ 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ 
ĥ Ə ŖņŏƓ 
ŕİƄĺŏƒ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

captures an Animal 

Photo/Photo of Diety/any 

other object in place 

resident photograph?

ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏƕĭŏŀŐžŕņ 
Ǉ ŏľƬ ś 
ĥ Ə ŖņŏƓ 
ŕŃžƆ ĩ ĿŖņǁƑ 
ĨŅŒ ŃŔĭƬ Őžŕņ 
ŖŀŏŖƦŏ/ Ğ ŅŏĽľ 
ŃœƑƬ ŐńŒŕĵ 
ŖŀŏŖƦŏ/ 
ŃŕǁŕƳ ƞŐŇŒě 
Ŋƍ ĺŒŊŐžŕņ 
ŖŀŏŖƦŏ 
ġĿŖńŏĭŐƘ Œīńŏ
ŕĹ ƞŐƒ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

will capture 

Objects(Chair/Laptop/Wall

/Table) Photo in place 

resident photograph?




ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏƕĭŏŀŐžŕņ 
Ǉ ŏľƬ ś 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ 
Ŋƍ ĺŒƘ ňǥŕĵ 
(īŖōŅ/ 

ŇŏſŖĵŏſ /łŐƬ Ő/
ŖŃŋ)  ŖŀŏŖƦŏ 
ġĿŖńŏĭŐƘ Œīńŏ
ŕĹ ƞŐƒ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

will capture Animal Photo 

in place resident 

photograph?

ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏƕĭŏŀŐžŕņ 
Ǉ ŏľƬ ś 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ ĨŅŒ 
ŃŔĭƬ Őžŕņ 
ŖŀŏŖƦŏ 
ġĿŖńŏĭŐƘ Œīńŏ
ŕĹ ƞŐƒ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 
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Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

would capture photograph 

of "photo" in place of live 

resident photograph?

ľŐŊŏōŐńŒŕĵ 
ŖľŅŐƦǥǂ  
ŖŀŏŖƦŏńŒŕĵ 
Ǉ ŏľƬ ś 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ 
"ŖŀŏŖƦŏ" ńŒŕĵ 
ŖŀŏŖƦŏƕĭŏƀ  
ġĿŖńŏĭŐƠŏƒ 
ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě? 

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

during Biometric exception 

enrolment captures 

photograph of a different 

person in exception 

photograph?

Ł ŖńŏŕŃƕĵŐū 
ĥ Ə ŖņŏƓŕŃžƆ 
ŖŊňńŐƒ ĨŅŒ 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ 
ŖŊŕņŏŅŒ 
ŊƔƙ ŐńŒŕĵ 
ŖŀŏŖƦŏ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏƕĭŏŀŐƒ 
ġĿŖńŏĭŐƘ Œīńŏ
ŕĹ ƞŐƒ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4



388

Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if an enrolment operator 

during Biometric exception 

enrolment captures 

photograph of 

Objects(Chair/Laptop/Tabl

e/Poster) in exception 

photograph?

Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ  
ĥ Ə ŖņŏƓŕŃžƆ 
ŖŊňńŐƒ ĨŅŒ 
ĥ Ə ŖņŏƓŕŃžƆ 
ĩ ĿŖņǁƑ 
Ŋƍ ĺŒƘ ňǥŕĵ 
(īŖōŅ/ŇŏſŖĵŏſ /

ŖŃŋ/ŖĿŏǈƑ) 

ŖŀŏŖƦŏ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏƕĭŏŀŐƒ 
ġĿŖńŏĭŐƘ Œīńŏ
ŕĹ ƞŐƒ ĥ Ƴ ś 
ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Operator 

will be sent 

for training

ĩ ĿŖņǁ
ŕņ 
ŕƕĵńŐľŐě
Ɵ Őž 
ĝ ńƘ Œě

Amount of 

Rs.1000 

withheld per 

packet and 

for 1 or more 

cases in a 

month- 

Suspension 

for 1 year 

and more 

than 5 cases - 

 Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Ő
ŕŇ 
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐŕƠĵŒ
Ƙ Œě  
īœĵŏŕĺ 1 

ĩ  
ĝ ĺŐƒīœ
ĵŒĺŖŇŏ 
ōěłŊƟ
ƓƘ ś  1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 

ğƬ ŅƬ Ő
ƒ 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ 

4
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if Operator does errors like 

Poor Quality 

Photograph,Obvious 

Gender or Date of Birth 

Errors

ĭŒĹ ľŐŇŊŏŅě 
īŒņƥ  
ŖŀŏŖƦŏƕĭŏƀ , 

ŇŐěĭĲŏĺŐńŐŖŇŏ 
ĲľľĺŐńĺŐńŐŖŇŏ
 ŊƔƙ Ńŏń 
ĿŐŉŊŒīƓ 
ĥ ƷŐƟ ŕľ ĨŅŒ 
ĩ ĿŖņǁƑ 
ŊŅŒƬ ŒīńŏŕĹ ƞŐ
ƒ ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě.

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Amount of 

Rs.25 

withheld 

per packet 

and for 

more than 

30 cases - 

Suspension 

for 6 

months and 

more than 

50 cases - 

Suspension 

for 1 year.

ğƬ ŅƬ Ő
ŇŒǂ  
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 25 

ŅœĿ 
ĿŐĵŐƠǥŕŊ
Ƙ Œě, 30 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 6 

ŃŏōŕƬ  
ōƍ ŕĿƐ
ŌƐ , 50 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ .

Operator will 

be 

Blacklisted 

for 1 year & 

FIR will be 

filed

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě 
FIR ŀńƒ 
ŕİǀǥƷĺŒ
ŃŏŹ

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

if the BE Exception photo 

is not captured by the 

operator as per guidelines

ŃŏƑƛŖŅĬīƓƘ ś 
ĝ ľŒōŔĺŃŏńŇũ 
BE ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ  
ĩ ƺŖņǁƑ 
ĥ ĵŒƬ ŕĺƞŐƒ 
ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Amount of 

Rs.25 

withheld 

per packet 

and for 

more than 

30 cases - 

Suspension 

for 6 

months and 

more than 

50 cases - 

Suspension 

for 1 year.

ğƬ ŅƬ Ő
ŇŒǂ  
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 25 

ŅœĿ 
ĿŐĵŐƠǥŕŊ
Ƙ Œě, 30 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 6 

ŃŏōŕƬ  
ōƍ ŕĿƐ
ŌƐ , 50 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ .

Operator will 

be 

Blacklisted 

for 1 year & 

FIR will be 

filed

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě 
FIR ŀńƒ 
ŕİǀǥƷĺŒ
ŃŏŹ

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

against the Operator for 

incorrect biometric 

exceptions - eg - Full finger 

print or Iris recorded as 

missing/Photo of Photo / 

exception photo of a 

different person

ŕĺǁŏń 
Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺīƓƘ ś
 - ġļŏ- ĿœƑƪ  
ŊŐŅŇĵńŏňŕƬ  
ĝ ŕŇũƞŐƒ 
īŔƌĹ ŃĹ ŐńŒŕĵ 
İŐƕĺŕƬ  
ŃŐǉŐěƟ ś ĥ Ʒś 
ĝ ĵńŏňŕƺĵŒƬ ƒ /

ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ/ŖŊŕņŏŅŒ 
ŊƔƙ ŐńŒŕĵ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏ - 

ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Amount of 

Rs.1000 

withheld 

per packet 

and for 1 or 

more cases - 

 Suspension 

for 1 year 

and more 

than 5 cases 

- 

Suspension 

for 5 year & 

FIR will be 

filed

ğƬ ŅƬ Ő
ŇŒǂ  
ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 25 

ŅœĿ 
ĿŐĵŐƠǥŕŊ
Ƙ Œě, 30 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 6 

ŃŏōŕƬ  
ōƍ ŕĿƐ
ŌƐ , 50 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ . FIR 

ŀńƒ 
ŕİǀǥƷĺŒ
ŃŏŹ .

Operator will 

be 

Blacklisted 

for 1 year

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

against the Operator for 

bad quality photo in 

exception photo or 

exception not visible in 

exception photo

ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ĭŒĹ ľŐŇŊŏŅě 
īŒņƥ  ŖŀŏŖƦŏ 
ĝ ŕŇũƞŐƒ 
ŊƔĺŐŅŐƙ  
ŖŀŏŖƦŏńŐƒ 
ŊƔĺŐŅŐƙ ĺ 
ŊƔƙ ŃŇũ ĥ Ʒő 
īŏŅĹ Ɵ ƓƘ ś 
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

Amount of 

Rs.1000 

withheld 

per packet 

and for 1 or 

more cases 

in a month - 

Suspension 

for 1 year 

and more 

than 5 cases 

- 

Suspension 

for 5 year & 

FIR will be 

filed

ĩ ŖŅŏ 
ōěłŊƬ Ő
ľŒě 1000 

ŅœĿ 
ĿŐĵŐƠǥŕŊ
Ƙ Œě ĨŅŒ 
ŃŏōƬ Őƒ
 1 ĩ  
ĝ ĺŐŖŇŕņ
Ŗńŏ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ ,  FIR 

ŀńƒ 
ŕİǀǥƷĺŒ
ŃŏŹ .

Operator will 

be 

Blacklisted 

for 1 year

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

against the Operator 

accepts a fradulent 

document 

ĨŅŒ ŊƔŏĲ 
ŖķŏīƔŒŕŃžƆ 
ōƗőīŅŐƘ ŒƷ  
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

For 1 or 

more cases 

in a month - 

Suspension 

for 1 year 

and more 

than 5 cases 

- 

Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Őƒ
 1 ĩ  
ĝ ĺŐŖŇŕņ
Ŗńŏ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ ,  FIR 

ŀńƒ 
ŕİǀǥƷĺŒ
ŃŏŹ .

Operator will 

be 

Blacklisted 

for 1 year

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

against the Operator scans 

a blank page as proof 

document

ŖķŏīƔŒŕŃžƆ 
ƕĿœŀŏńŐ ĨŅŒ 
ŋœľƔŃŏń ŖĿŲ 
ƍ īŏƐ ŕİǀǥƷ  
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

For 1 or 

more cases 

in a month - 

Suspension 

for 1 year 

and more 

than 5 cases 

- 

Suspension 

for 5 year & 

FIR will be 

filed

ĨŅŒ 
ŃŏōƬ Őƒ
 1 ĩ  
ĝ ĺŐŖŇŕņ
Ŗńŏ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ , 5 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 5 

ŊƑŌŕƬ
 

ōƍ ŕĿƐ
ŌƐ ,  FIR 

ŀńƒ 
ŕİǀǥƷĺŒ
ŃŏŹ .

Operator will 

be 

Blacklisted 

for 1 year

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

against the Operator 

accepts an invalid 

document

ōŏĽŒĺńŐŇũŏƬ  
ŖķŏīƔŒŕŃžƆ 
ōƗőīŅŐƘ ŒƷ  
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

For 30 or 

more cases 

in a month - 

Suspension 

for 6 

months and 

more than 

50 cases - 

Suspension 

for 1 year 

ĨŅŒ 
ŃŏōƬ Őƒ
 30 ĩ  
ĝ ĺŐŖŇŕņ
Ŗńŏ 
ōěłŊƟ
ƓƘ ś 6 

ŃŏōŖƬ
Ƙ ś 
ōƍ ŕĿƐ
ŌƐ , 50 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŖƬ
Ƙ ś 
ōƍ ŕĿƐ
ŌƐ

Operator will 

be 

Blacklisted 

for 1 year

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

3
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Chapter 7: 

Guidelines for 

Enrolment 

Operator and 

Supervisor on 

Quality of 

Enrolment  

ĝ ƲƔŏńě 7: 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĭŒĹ ľŐŇŊŏ
ŅƬ ŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĩ ĿŖņǁƑ
Ƙ Œě 
ōœƺƑŗ Ŋ
ōƑƘ ŒŃŒǂ
 

ŃŏƑƛľŐƑŖƱ
ŋƟ Ɠ

What action will be taken 

against the Operator 

accepts document which 

does not match with the 

demographic details of the 

resident

ľŐŊŏōŐńŒŕĵ 
ŕķŖŃŏƕĭŀŐū 
ŊŐŋļŏěŋƟ ňǥŃŏ
ńŐ ŖńŏĲŐƘ ŏƬ  
ŖķŏīƔŒŕŃžƆ 
ōƗőīŅŐƘ ŒƷ  
ĩ ĿŖņǁƑŕƘ ĺŐŕŅ
 ĥ Ƴ ś ľĵĿĵŐ 
ōƗőīŅŐƘ Œě?

Waring letter 

will be issued

ŃŒƷņŐńŐƺś 
ŕŇǁƑ 
ľƒīŒě

Operator ID 

will get 

blocked for 

72 hours

72 

ŃĹ ŐƘ œƑ
 

ŖľŅŖƬ
Ƙ ś 
ĩ ĿŖņǁƑ
 ID  

ĺĵƥ ŒŕŊ
Ƙ Œě

For 30 or 

more cases 

in a month - 

Suspension 

for 6 

months and 

more than 

50 cases - 

Suspension 

for 1 year 

ĨŅŒ 
ŃŏōƬ Őƒ
 30 ĩ  
ĝ ĺŐŖŇŕņ
Ŗńŏ 
ōěłŊƟ
ƓƘ ś 6 

ŃŏōŖƬ
Ƙ ś 
ōƍ ŕĿƐ
ŌƐ , 50 

ŖŇŕņ 
ōěłŊƟ
ƓƘ ś 1 

ŊƑŌŖƬ
Ƙ ś 
ōƍ ŕĿƐ
ŌƐ

Operator will 

be 

Blacklisted 

for 1 year

ĩ ĿŖņǁ
ŕņ ĨŅŒ 
ŊƑŌŖƬ
Ƙ ś 
Ǘ ŏƘ ś 
ŇŐǈś 
ŕİǀǥě

3



397

Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever impersonates 

or attempts to 

impersonate another 

person, whether dead 

or alive, real or 

imaginary, by providing 

any false demographic 

information or 

biometric information, 

shall be punishable with 

imprisonment for a 

term, which may extend 

to ___ years.

ŊƔŏĲ 
ŖķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ Ŗňŏ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ŗňŏ 
ľƒīŐ 
Ğ ŕŅƞŐŇŒě 
Ğ ƓŃŏņŏƦě 
ľĵƬ ŒīŖńŏ 
ĲőŊŐƠŐŅŐƘ ŒƷŊ
ŖŅŏ ŃŅŐƠŊŖŅŏ, 
ńĻŏƑƭ ŖŃŏ 
ōŏƞƒĿŐīŖŃŏ 
Ğ ń 
Ğ ŕŅŕńƞŐŇŒě 
ĝ ľŒīŅŐƘ Œī
Ŗńŏ ĝ ĺŐľŏńŐ 
ƕŋŃŐƘ ŒīŖńŏ 
ŕİƄĺŏƒ 
_______  

ŊƑŌƟ ňǥŕĵ 
īŏŇńňŊŐŇŒǂ  
ĺĵƊ ŋŐƚ  
ĝ ŊƑƘ ś 
ŇłŐƘ ŒƷĺŏŹ .

1 1 2 2 3 3 4 4 3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever impersonates 

or attempts to 

impersonate another 

person, whether dead 

or alive, real or 

imaginary, by providing 

any false demographic 

information or 

biometric information, 

shall be punishable with 

a fine which may extend 

to ____ rupees.

ŊƔŏĲ 
ŖķŖŃŏƕĭŀŐū 
ŊŐŊŅƟ Ŗňŏ 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ŗňŏ 
ľƒīŐ 
Ğ ŕŅƞŐŇŒě 
Ğ ƓŃŏņŏƦě 
ľĵƬ ŒīŖńŏ 
ĲőŊŐƠŐŅŐƘ ŒƷŊ
ŖŅŏ ŃŅŐƠŊŖŅŏ, 
ńĻŏƑƭ ŖŃŏ 
ōŏƞƒĿŐīŖŃŏ 
Ğ ń 
Ğ ŕŅŕńƞŐŇŒě 
ĝ ľŒīŅŐƘ Œī
Ŗńŏ ĝ ĺŐľŏńŐ 
ƕŋŃŐƘ ŒīŖńŏ 
ŕİƄĺŏƒ 
_______ ŅœĿ 
ŊŕŅ ĿŐŉ 
ŋŐƚ  ĝ ŊƑƘ ś 
ŇłŐƘ ŒƷĺŏŹ

5,000 5,000 10,000 10,000 20,000 20,000 50,000 50,000 2
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, with the 

intention of causing 

harm or mischief to an 

Aadhaar number holder, 

or with the intention of 

appropriating the 

identity of an Aadhaar 

number holder changes 

or attempts to change 

any demographic 

information or 

biometric information of 

an Aadhaar number 

holder by impersonating 

or attempting to 

impersonate another 

person, dead or alive, 

real or imaginary, shall 

be punishable with 

imprisonment for a term 

which may extend to 

____ years and shall 

also be liable to a fine 

which may extend to 

ten thousand rupees.

ĨŅŒ Ğ ĽŏƑ 
ľƾƑ ġĵŃƄƘ ś 
ġĿƕļŊŖŃŏ 
ŋŇũǡŖŃŏ 
ġƨ ŏƘ Œī 
ĥ Ʒ  
ġŖƱŋƔŖƬ ŏŕĵ, 
ĝ ŕŇũƞŐƒ 
Ğ ĽŏƑ ľƾƑ 
ġĵŃńŒŕĵ 
ħ ķžņŐǁŐ 
ŗ īƘ ŇŏƘ Œī 
ĥ Ʒ  
ġŖƱŋƔŖƬ ŏŕĵ 
ĲőŊŐƠŐŅŐƘ ŒƷ
Ŗĺŏ ŃŅŐƠŖĺŏ 
ńĻŏƑƭ ŖŃŏ 
ōŏƞƒĿŐīŖŃŏ 
Ğ ń 
ŃŕǁŏŅŏŕň 
ĝ ľŒīŅŐƘ Œī
Ŗńŏ 
ĝ ľŒīŅŐƘ ŏƐ 
ƕŋŃŐƘ ŒīŖńŏ 
ŕİƄĺŒŕīŏƨ ś 
ĨŅŒ Ğ ĽŏƑ 

1 1 2 2 3 3 4 4 3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, with the 

intention of causing 

harm or mischief to an 

Aadhaar number holder, 

or with the intention of 

appropriating the 

identity of an Aadhaar 

number holder changes 

or attempts to change 

any demographic 

information or 

biometric information of 

an Aadhaar number 

holder by impersonating 

or attempting to 

impersonate another 

person, dead or alive, 

real or imaginary, shall 

be punishable with 

imprisonment for a term 

which may extend to 

three years and shall 

also be liable to a fine 

which may extend to 

_____ rupees.

ĨŅŒ Ğ ĽŏƑ 
ľƾƑ ġĵŃƄƘ ś 
ġĿƕļŊŖŃŏ 
ŋŇũǡŖŃŏ 
ġƨ ŏƘ Œī 
ĥ Ʒ  
ġŖƱŋƔŖƬ ŏŕĵ, 
ĝ ŕŇũƞŐƒ 
Ğ ĽŏƑ ľƾƑ 
ġĵŃńŒŕĵ 
ħ ķžņŐǁŐ 
ŗ īƘ ŇŏƘ Œī 
ĥ Ʒ  
ġŖƱŋƔŖƬ ŏŕĵ 
ĲőŊŐƠŐŅŐƘ ŒƷ
Ŗĺŏ ŃŅŐƠŖĺŏ 
ńĻŏƑƭ ŖŃŏ 
ōŏƞƒĿŐīŖŃŏ 
Ğ ń 
ŃŕǁŏŅŏŕň 
ĝ ľŒīŅŐƘ Œī
Ŗńŏ 
ĝ ľŒīŅŐƘ ŏƐ 
ƕŋŃŐƘ ŒīŖńŏ 
ŕİƄĺŒŕīŏƨ ś 
ĨŅŒ Ğ ĽŏƑ 

5,000 5,000 10,000 10,000 20,000 20,000 50,000 50,000 2
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

In the case of a 

company that is not 

authorised to collect 

identity information 

under the provisions of 

this Act, by words, 

conduct or demeanour 

pretends that it is 

authorised to do so, 

shall be punishable with 

a fine which may extend 

to ___ rupees.

Ġ  
ľŐńŃƬ Őžŕņ 
ĝ ľŒŋŏōľƟ Ɠ
Ƙ ś 
ĝ ľŒōŔĺŃŏńŐ 
ħ ķžņŐǁŐ 
ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŏƐ 
ĝ ĽŐīŏŅŃŐŇũŏƬ
 ĨŅŒ īƾľŐ 
ĝ ƕĿīŏŅě 
ŕİǀǥƷĺŐž 
ĝ ĽŐīŏŅŃŒŕƨ
Ʒś ŊŏƘ ŏŖŇŏ 
ŕĿŅŒŃŏǁƬ ŐŇœ
ŕĵŖńŏ 
ľĵĿĵŐīňŐŇœŕĵ
Ŗńŏ 
ľĵŐƘ ŒīńŏŕĹ
ƞŐƒ ________ 

ŅœĿ ŊŕŅ 
ĿŐŉńŒǂ  
ŋŐƚ ƄƘ ś 
ĝ ŊƑ 
ŊŐŖĽńŅŏīŒƷ
ĺŏŹ .

10,000 10,000 50,000 50,0001,00,000 1,00,000 2,00,000 2,00,000 3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, not being 

authorised by the 

Authority, intentionally 

accesses or secures 

access to the Central 

Identities Data 

Repository shall be 

punishable with 

imprisonment for a term 

which may extend to 

three years and shall 

also be liable to a fine 

which shall not be less 

than ____ rupees.

ĝ ĽŐīŔĺƑ 
ĝ ĽŐīŏŅŕƺĵŒ
Ƭ ŏƬ  Ğ ŅŒě 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 
ņŐŕĿŏōŐǁņŐńŐ
ŖŇƘ ś 
ŃľƺǦƑǃě 
Ğ ūōƍ  
ŕİǀǥīŖńŏ 
Ğ ūōƍ  
łƕļŃŏƘ ŒīŖńŏ 
ŕİƄĺŏƒ 
ĝ ŊƑƘ ś 3 

ŊƑŌě ĺĵŊŒě 
___________ ŅœĿ 
ŊŕŅ ĿŐŉńŒě 
ġƨ ŏńŐŅŐƘ ŒƷ
ĺŏŹ .

10,000 10,000 50,000 50,0001,00,000 1,00,000 2,00,000 2,00,000 3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

The meaning of 

άŎƻƳǇǳǘŜǊ ǎƻǳǊŎŜ ŎƻŘŜέ 

shall have the meaning 

assigned to it in which 

of the following Acts?

ĺŏŕŉ ĿņńŒƷ  
Ħ ź 
ľŐńŃƟ ňŐŇŏŹ  
"īƾƔœƦƑ ĩ ƀ  
ŖōŏƉƍ  Ŗīŏŷ " 

ĥ ƷĺŐžŕņ 
ĝ Ƒƭ ě 
Ł ŏĽīŃŏīŒƷź?

Section 65 

of the 

Information 

Technology 

Act, 2000

ğƐŀƑŖŃ
ŌƐ 
ŕĵūŖľŏňĲŐ
 Ğ ūŵ, 

2000 žŕņ 
ŕōƚ Ɛ 65

IPC Section 

67

IPC 

ŕōƚ Ɛ 
67

Section 43 

of the 

Informatio

n 

Technology 

 Act, 2000

ğƐŀƑ
ŖŃŌƐ 
ŕĵūŖľŏň
ĲŐ 
Ğ ūŵ, 

2000 žŕņ 
ŕōƚ Ɛ 
43

Section 41 

of 

Information 

Technology 

Act, 2000

ğƐŀƑ
ŖŃŌƐ 
ŕĵūŖľŏň
ĲŐ 
Ğ ūŵ, 

2000 žŕņ 
ŕōƚ Ɛ 
41

1

404

Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

The meanings of 

άŎƻƳǇǳǘŜǊ 

ŎƻƴǘŀƳƛƴŀƴǘέΣ 

άŎƻƳǇǳǘŜǊ ǾƛǊǳǎέ ŀƴŘ 

άŘŀƳŀƎŜέ ǎƘŀƭƭ ƘŀǾŜ ǘƘŜ 

meaning assigned to it 

in which of the following 

Acts?

ĺŏŕŉ ĿņńŒƷ  
Ħ ź 
ľŐńŃƟ ňŐŇŏŹ  
"īƾƔœƦƑ 
īƨ ŏŃŐľžƆ", 

"īƾƔœƦƑ 
ŗ Ŋņƍ ", 

"ķŏŖŃŲ" 

ĥ ƷŐŊńŒŕĵ 
ĝ Ƒƭ ě 
Ł ŏĽīŃŏīŒƷź?

Section 65 

of the 

Information 

Technology 

Act, 2000

ğƐŀƑŖŃ
ŌƐ 
ŕĵūŖľŏňĲŐ
 Ğ ūŵ, 

2000 žŕņ 
ŕōƚ Ɛ 65

IPC Section 

67

IPC 

ŕōƚ Ɛ 
67

Section 43 

of the 

Informatio

n 

Technology 

 Act, 2000

ğƐŀƑ
ŖŃŌƐ 
ŕĵūŖľŏň
ĲŐ 
Ğ ūŵ, 

2000 žŕņ 
ŕōƚ Ɛ 
43

Section 41 

of the 

Information 

Technology 

Act, 2000

ğƐŀƑ
ŖŃŌƐ 
ŕĵūŖľŏň
ĲŐ 
Ğ ūŵ, 

2000 žŕņ 
ŕōƚ Ɛ 
41

3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, being an 

enrolling agency or a 

requesting entity, fails 

to comply with the 

requirements of sub-

section (2) of Section 3 

or sub-section (3) of 

Section 8, shall be 

punishable with 

imprisonment which 

may extend to ____ 

year(s).

ĨŅŒ 
ĥ Ə ŖņŏňŐěů 
Ħ ĲƐōŐ 
ĝ ŕŇũƞŐƒ 
ņŐīƗǈŐěƟ ś 
Ǉ ŏĿľě 
Ğ ńŐŅŐŕƘ , 

ŕōƚ Ɛ 3 ńŒŕĵ 
ōƁ  ŕōƚ Ɛ 
(2) ĝ ŕŇũƞŐƒ 
ŕōƚ Ɛ 8 žŕņ 
ōƁ  ŕōƚ Ɛ 
(3) ńŒŕĵ 
ľŐŁ ƶ ľīƓ 
ĝ ľŒōŅŐƘ ŒƷĺŐ
ƒ ŊőƉİ 
ŊŅŒƬ Őńŏƒ 
ĝ ŊƑƘ ś ______ 

ŊƑŌƟ Ɠ 
ŊŕŅ ĺĵƊ  
ŇłŐƘ ŒƷĺŏŹ .

1 1 2 2 3 3 4 4 1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever commits an 

offence under 

Information Technology 

Act, 2000 any rules or 

regulations made 

thereunder for which no 

specific penalty is 

provided elsewhere 

than this section, shall 

be punishable with 

imprisonment for a term 

which may extend to 

one year or with a fine, 

which may extend to 

______ rupees.

ğƐŀƑŖŃŌƐ 
ŕĵūŖľŏňĲŐ 
Ğ ūŵ 2000 ŕŇ 
Ħ ŕĺƞŐŇŒě 
ľŐńŃƟ ƓŖƘ ŏ 
ĝ ľŒŋŏōľƟ Ɠ
ŖƘ ŏ 
ŊŐŖĽńŃŏīŒƷ  
ŊŐĽƬ Őƒ 
ğŊŐŕĵńŇũŏŕĺ 
ŃŕǁŊŐŕĵńŒě 
ƕĿŖĺƔī 
ĿŐŉīƓ 
ĿŅŏŃƑŋŐƠŐƦŐŇũŏ
Ƭ  ĨŅŒ ŕĺǁś 
Ğ ŕŅƞŐŇŒě 
ŕİǀǥīńŏŕĹ ƞŐ
ƒ ĝ ŊƑƘ ś 1 

ŊƑŌě ĺĵŊŒě 
___________ ŅœĿ 
ŊŕŅ ĿŐŉńŒě 
ġƨ ŏńŐŅŐƘ ŒƷ
ĺŏŹ .

5,000 5,000 10,000 10,000 25,000 25,000 50,000 50,000 3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever commits an 

offence under 

Information Technology 

Act, 2000 any rules or 

regulations made 

thereunder for which no 

specific penalty is 

provided elsewhere 

than this section, shall 

be punishable. Given 

here are some 

punishments:

i. Imprisonment for a 

term which may extend 

to 1 year

ii. Fine which may 

extend to Rs. 25,000

iii. Imprisonment for a 

term which may extend 

to 2 year

iv. Fine which may 

extend to Rs. 15,000

Identify the correct 

punishments.

ğƐŀƑŖŃŌƐ 
ŕĵūŖľŏňĲŐ 
Ğ ūŵ 2000 ŕŇ 
Ħ ŕĺƞŐŇŒě 
ľŐńŃƟ ƓŖƘ ŏ 
ĝ ľŒŋŏōľƟ Ɠ
ŖƘ ŏ 
ŊŐŖĽńŃŏīŒƷ  
ŊŐĽƬ Őƒ 
ğŊŐŕĵńŇũŏŕĺ 
ŃŕǁŊŐŕĵńŒě 
ƕĿŖĺƔī 
ĿŐŉīƓ 
ĿŅŏŃƑŋŐƠŐƦŐŇũŏ
Ƭ  ĨŅŒ ŕĺǁś 
Ğ ŕŅƞŐŇŒě 
ŕİǀǥīńŏŕĹ ƞŐ
ƒ ĝ ŊƑ 
ŋŐƚ ŐƘ ŕƺĵŒƷ
ĺŏŹ . İŐŇ 
ŋŐƚ īƓ 
ğŊŐŕĵ 
ƕĿĺŐĿŏļŐƘ ŒƷŒ: 
i. 1 ŊƑŌƘ ŏŇě 
ŊŕŅ ĺĵƊ
ii. 25,000 ŅœĿ 

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

ii. or iii.

ii. 

ĝ ŕŇũƞŐ
ƒ iii.

iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, being a 

requesting entity, uses 

the identity information 

of an individual in 

contravention of sub-

section (3) of Section 8, 

shall be punishable. 

Given here are some 

punishments.

i. Imprisonment for a 

term which may extend 

to 1 year

ii. Fine which may 

extend to Rs. 25,000

iii. Imprisonment for a 

term which may extend 

to 3 years

iv. Fine which may 

extend to Rs. 10,000

Identify the correct 

option.

ĨŅŒ 
ņŐīƗǈŐěƟ ś 
Ǉ ŏĿľě 
Ğ ńŐŅŐŕƘ , 

ŕōƚ Ɛ 8 žŕņ 
ōƁ  ŕōƚ Ɛ 
(3) ž 
ŊŐŅŒƲŃŏńŐ 
ĨŅŒ 
ŊƔƙ ŐńŒŕĵ 
ħ ķžņŐǁŐ 
ŊŐŊŅƟ Ɠ 
ġĿŖńŏĭŐƘ Œī
ńŏŕĹ ƞŐƒ 
ĝ ŊƑ 
ŋŐƚ ŐƘ ŕƺĵŒƷ
ĺŏŹ . İŐŇ 
ŋŐƚ īƓ 
ğŊŐŕĵ 
ƕĿĺŐĿŏļŐƘ ŒƷŒ:  
                                           

                            i. 1 

ŊƑŌƘ ŏŇě 
ŊŕŅ ĺĵƊ
ii. 25,000 ŅœĿ 
ŊŕŅ ĿŐŉ

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

ii. or iii.

ii. 

ĝ ŕŇũƞŐ
ƒ iii.

iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

4



409

Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Given here are some 

courts.

i. Chief Metropolitan 

Magistrate

ii. Chief Judicial 

Magistrate

iii. Primary Court

iv. Judicial Service 

Commission

Identify the courts that 

can try any offence 

punishable under 

Information Technology 

Act, 2000.

İŐŇ 
ŖīŏĵĺŐīňŏŹ  
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƠŐƦǥǂ
ź.

i. İőƀ  
ŕŃŖƕĵŏŕĿŏňŐǁƐ 
ŃĲŐƍ Ŗƕĵǁś
ii. İőƀ  
ĲŒķőŌƔƒ 
ŃĲŐƍ Ŗƕĵǁś
iii. ŗ ƕĿŃņŐ 
ŖīŏƑƦś
iv. ĲŒķőŌƔƒ 
ōƑŊőƍ  
īƿ őŌƐ
ğƐŀƑŖŃŌƐ 
ŕĵūŖľŏňĲŐ 
Ğ ūŵ 2000 ž 
ĝ ľŒōŔĺŃŏńŐ 
Ħ ź 
īŒǁīŔĺƔƬ Ő
žŕņńŒě 
ŋŐƚ ƄƘ ŒŖŊƨ Ő
 ƕŋŃŐƘ ŏŊŒƷ  
ŖīŏĵĺŐīƓ 

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

ii. or iii.

ii. 

ĝ ŕŇũƞŐ
ƒ iii.

iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Given here are some 

police ranks.

i. Sub-Inspector of Police

ii. Assistant Sub-

Inspector of Police

iii. Inspector of Police

iv. Assistant Inspector of 

Police

Identify the police rank 

that can investigate any 

offence under 

Information Technology 

Act, 2000.

İŐŇ ŖĿŏŇőƍ  
ĿļŊŐīƓ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ
i. ōƁ  
ğƐƍ ŕĿūĵƑ 
ĩ ƀ  ŖĿŏŇőƍ
ii. ĝ ōŐǈžƆ 
ōƁ  
ğƐƍ ŕĿūĵƑ 
ĩ ƀ  ŖĿŏŇőƍ
iii. ğƐƍ ŕĿūĵƑ 
ĩ ƀ  ŖĿŏŇőƍ
iv. ĝ ōŐǈžƆ 
ğƐƍ ŕĿūĵƑ 
ĩ ƀ  ŖĿŏŇőƍ
ğƐŀƑŖŃŌƐ 
ŕĵūŖľŏňĲŐ 
Ğ ūŵ 2000 ž 
ĝ ľŒōŔĺŃŏńŐ 
Ħ ź 
īŒǁīŔĺƔŊŒě 
ĝ ŖľƗŌŐƘ ŏŊŒƷ
 ŖĿŏŇőƍ  
ĿļŊŐīƓ 
ĺŐŅŐƠņŐńŒī

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

iii. iii. iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

An error was uncovered 

where enrolment with 

fake PoI/PoA was done 

by tampering UIDAI 

software.

Given here are some 

people.

i. Operator

ii. Supervisor

iii. Registrar

iv. Introducer

Which of these people 

will be punishable for 

this offence?

 UIDAI Ŗōŏƀŵ 
ŕŊńƑ 
ŖīĵŒŊŅŒƬ Ő
ŕƘ ŏƨ ś ŊƔŏĲ 
PoI/PoA  

ġĿŖńŏĭŐƠś 
ĥ Ə ŖņŏƓŕŃžƆ
 ľŐƑǃŎ ŐƠ 
ĨŅŒ ŕĺǁś 
ĝ ľŏŊŅĹ ě 
ŕİǀŕƺƦǥ 
İŐŇ Ğ ňǥīŕň 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ
i. ĩ ĿŖņǁƑ
ii. ōœƺƑŗ ŊōƑ
iii. ŅĲŐƍ ƕĵŏƑ
iv. 

ğƐŕƕĵŏķƔœōƑ
ğŊŅŐƒ 
Ğ ŅŏŹ  
ƕĿƍ ĺŒĺ 
īŒǁīŔĺƔƬ Őž 
ŋŐƚ ŐƘ ŕƺĵŒƷ
ź?

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

iii. iii. iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

During verification, it is 

discovered that a Photo 

of Photo (PoP) was used 

in the Aadhaar 

registration. Given here 

are some people:

i. Operator

ii. Supervisor

iii. Registrar

iv. Introducer

Which of these people 

will be punishable for 

this offence?

ĿŅŐŖŋŏĽľ 
ŖŊňńŐƒ , 

Ğ ĽŏƑ 
ŅĲŐƍ ŖƕĵŌľŐƒ 
ĨŅŒ ŖŀŏŖƦŏ 
ĩ ƀ  ŖŀŏŖƦŏ 
(PoP) 

ġĿŖńŏĭŐƠǥ 
ĥ Ʒś īŕƨ Ƭ Ő. 
İŐŇ Ğ ňǥīŕň 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ: 
i. ĩ ĿŖņǁƑ
ii. ōœƺƑŗ ŊōƑ
iii. ŅĲŐƍ ƕĵŏƑ
iv. 

ğƐŕƕĵŏķƔœōƑ
ğŊŅŐƒ 
Ğ ŅŏŹ  
ƕĿƍ ĺŒĺ 
īŒǁīŔĺƔƬ Őž 
ŋŐƚ ŐƘ ŕƺĵŒƷ
ź?

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

iii. iii. iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, not being 

authorised by the 

Authority, intentionally 

downloads, copies or 

extracts any data from 

the Central Identities 

Data Repository or 

stored in any removable 

storage medium shall be 

punishable.

Given here are some 

punishments:

i. Imprisonment for a 

term which may extend 

to 3 years

ii. Shall be liable to a 

fine which shall not be 

less than Rs. 1,00,000

iii. Imprisonment for a 

term which may extend 

to 2 years

iv. Shall be liable to a 

fine which shall not be 

less than Rs. 30,000

Identify the correct 

option.

ĝ ĽŐīŔĺƑ 
ĝ ĽŐīŏŅŕƺĵŒ
Ƭ ŏƬ  Ğ ŅŒě 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 
ņŐŕĿŏōŐǁņŐńŐ
ƒľŐƷś 
Ħ ŕĺƞŐŇŒě 
ķŏǁ  
ŃľƺǦƑǃě 
ķŜƏ ŖŇŏŷ  
ŕİǀǥīŖńŏ 
ĿīƑŕƺĵŒƘ Œī
Ŗńŏ 
ĿŒņŕƬ ĵŒƘ Œī
Ŗńŏ 
ĝ ĺŕŇũƞŐƒ 
ľőƘ ěŕİǀŏŊŒƷ
 Ħ ŕĺƞŐŇŒě 
ŖǈŏŖņŲ 
ŃŏƲƔŃƬ Őƒ 
ōěłŅŐƘ ŒīŖńŏ 
ŕİǀǥƷź 
ŋŐƚ ŏƑŎ ŃŏŹ .

İŐŇ ŋŐƚ īƓ 

i. and ii. i. ġě ii ġě iii. and iv.
iii. ġě iv 

ġě ii. and iv. ii. ġě iv ġěi. and iv. i. ġě iv ġě 1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, not being 

authorised by the 

Authority, intentionally 

steals, conceals, 

destroys or alters or 

causes any person to 

steal, conceal, destroy 

or alter any computer 

source code used by the 

Authority with an 

intention to cause 

damage, shall be 

punishable.

Given here are some 

punishments:

i. Imprisonment for a 

term which may extend 

to 3 years

ii. Shall be liable to a 

fine which shall not be 

less than Rs. 1,00,000

iii. Imprisonment for a 

term which may extend 

to 2 years

iv. Shall be liable to a 

fine which shall not be 

ĝ ĽŐīŔĺƑ 
ĝ ĽŐīŏŅŕƺĵŒ
Ƭ ŏƬ  Ğ ŅŒě, 
ĝ ĽŐīŔĺƑ 
ġĿŖńŏĭŐƠ 
Ħ ŕĺƞŐŇŒě 
īƾƔœƦƑ 
ŖōŏƉƍ  Ŗīŏŷ  
Ŗīŵ ŊŅŒƬ Œī 
ĥ Ʒ  
ġŖƱŋƔŖƬ ŏŕĵ 
ŃľƺǦƑǃě 
ŖŃŏǆŐƘ ŒīŖńŏ 
ŃņƠǥŕŊƘ Œī
Ŗńŏ 
ľŋŐƺŐƘ ŒīŖńŏ 
ĝ ŕŇũƞŐƒ 
ĝ ĺŐƒ 
ŃŏǁƟ Ɠ 
ŊŅŒƬ ŒīŖńŏ 
ĝ ĺŕŇũƞŐƒ 
Ħ ŕĺƞŐŇŒě 
ŊƔƙ Ő ĝ ź 
ŖŃŏǆŐƘ ŒŊŏŖľŏ
 

ŃņƠǥŕŊƘ ŒŊŏ

i. and ii.  i. , ii. iii. and iv. iii. , iv. ii. and iv. ii. , iv. i. and iv. i. , iv. 1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, being an 

enrolling agency or a 

requesting entity, fails 

to comply with the 

requirements of sub-

section (2) of Section 3 

or sub-section (3) of 

Section 8, shall be 

punishable.

Given here are some 

punishments:

i. Imprisonment for a 

term which may extend 

to 1 year

ii. Fine which may 

extend to Rs. 25,000

iii. Imprisonment for a 

term which may extend 

to 3 year

iv. Fine which may 

extend to Rs. 10,000

Identify the correct 

punishments.

ĨŅŒ 
ĥ Ə ŖņŏňŐěů 
Ħ ĲƐōŐ 
ĝ ŕŇũƞŐƒ 
ņŐīƗǈŐěƟ ś 
Ǉ ŏĿľě 
Ğ ńŐŅŐŕƘ , 

ŕōƚ Ɛ 3 ńŒŕĵ 
ōƁ  ŕōƚ Ɛ 
(2) ĝ ŕŇũƞŐƒ 
ŕōƚ Ɛ 8 žŕņ 
ōƁ  ŕōƚ Ɛ 
(3) ńŒŕĵ 
ľŐŁ ƶ ľīƓ 
ĝ ľŒōŅŐƘ ŒƷĺŐ
ƒ ŊőƉİ 
ŊŅŒƬ Őńŏƒ 
ŋŐƚ ŐƘ ŕƺĵŒƷ
ĺŏŹ .

İŐŇ ŋŐƚ īƓ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ: 
                                           

                                           

                         i. 1 

ŊƑŌƘ ŏŇě 

i. or ii.

i. 

ĝ ŕŇũƞŐƒ 
ii.

i. or iv.

i. 

ĝ ŕŇũƞŐ
ƒ iv.

ii. or iii.

ii. 

ĝ ŕŇũƞŐ
ƒ iii.

iii. or iv.

iii. 

ĝ ŕŇũƞŐ
ƒ iv.

2
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Whoever, not being 

authorised by the 

Authority, intentionally 

denies or causes a 

denial of access to any 

person who is 

authorised to access the 

Central Identities Data 

Repository shall be 

punishable:

i. Imprisonment for a 

term which may extend 

to 3 years

ii. Shall be liable to a 

fine which shall not be 

less than Rs. 1,00,000

iii. Imprisonment for a 

term which may extend 

to 2 years

iv. Shall be liable to a 

fine which shall not be 

less than Rs. 30,000

Identify the correct 

punishments.

ĝ ĽŐīŔĺƑ 
ĝ ĽŐīŏŅŕƺĵŒ
Ƭ ŏƬ  Ğ ŅŒě, 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 
ņŐŕĿŏōŐǁņŐ 
Ğ ūōƍ  
ŕİǀŏƐ 
ĝ ĽŐīŏŅŃŒǂ  
Ħ ŕĺƞŐŇŒě 
ŊƔƙ ŐńŐŖŇƘ Œ
ǂ  Ğ ūōƍ  
ŃľƺǦƑǃě 
ľŐŖŌĽŐƘ ŒīŖńŏ
 ľŐŖŌĽƬ Őž 
īŏŅĹ ŃŏīŒī
Ŗńŏ ŕİƄĺŏƒ 
ĝ ŊƑ 
ŋŐƚ ŐƘ ŕƺĵŒƷ
ĺŏŹ :

İŐŇ ŋŐƚ īƓ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ: 
                                           

                                           

i. and ii. i. , ii. iii. and iv. iii. , iv. ii. and iv. ii. , iv. i. and iv. i. , iv. 1
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Given here are some 

offences. 

i. A person or company 

not being authorised by 

the Authority disrupts or 

causes disruption to the 

access to the Central 

Identities Data 

Repository

ii. A person or company 

damages or causes to be 

damaged the data in the 

Central Identities Data 

Repository

iii. A person or company 

introduces or causes to 

be introduced any virus 

or other computer 

contaminant in the 

Central Identities Data 

Repository

iv. A person or company 

intentionally discloses, 

transmits, copies or 

otherwise disseminates 

any identity information 

İŐŇ 
īŒǁīŔĺƔƟ Ɠ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ.
i. ĝ ĽŐīŔĺƑ 
ĝ ĽŐīŏŅŕƺĵŒ
Ƭ ŏƬ  ĨŅŒ 
ŊƔƙ Ő 
ĝ ŕŇũƞŐƒ 
īƾľŐ 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 
ņŐŕĿŏōŐǁņŐńŐ
ŖŇƘ Œǂ  
Ğ ūōƍ  
ĺĵǉŕƺĵŒƬ Œī
Ŗńŏ ĺĵǉƬ Őž 
īŏŅĹ ŃŏīŒī
Ŗńŏ ŕİǀǥƷŒ
ii. ĨŅŒ ŊƔƙ Ő 
ĝ ŕŇũƞŐƒ 
īƾľŐ 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 

i. ii. iii. and 

iv.
i. ii. iii. iv. i., ii. and iv. i., ii. iv. i., ii. and iii. i., ii. iii. i. and iv. i. iv. 3
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Given here are some 

offences. 

i. A person or company 

destroys, deletes or 

alters any information 

stored in any removable 

storage media or in the 

Central Identities Data 

Repository or diminishes 

its value or utility or 

affects it injuriously by 

any means

ii. A person or company 

steals, conceals, 

destroys or alters or 

causes any person to 

steal, conceal, destroy 

or alter any computer 

source code used by the 

Authority with an 

intention to cause 

damage

iii. A person or company 

impersonates or 

attempts to 

impersonate another 

İŐŇ 
īŒǁīŔĺƔƟ Ɠ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ. 
i. 

ľőƘ ěŕİǀŏŊŒƷ
 Ħ ŕĺƞŐŇŒě 
ŖǈŏŖņŲ 
ŃŏĽƔŃƬ ŐŖŇŏ 
ĝ ĺŕŇũƞŐƒ 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 
ņŐŕĿŏōŐǁņŐńŐ
ŖŇŏ ōěłŅŐƠ 
Ħ ŕĺƞŐŇŒě 
ŊŐŊŅƟ Ɠ ĨŅŒ 
ŊƔƙ Ő 
ĝ ŕŇũƞŐƒ 
īƾľŐ 
ľŋŐƺŐƘ ŒīŖńŏ 
ğŇũŏĺŏƘ ŒīŖńŏ
 ĝ ĺŐƒ 
ĺŐŅŒƬ ƒ 
ŊŅŒƬ ŒīŖńŏ 
ŕİǀǥƷŒ 

i. ii. iii. and 

iv.
i. ii. iii. iv. i., ii. and iv. i., ii. iv. i., ii. and iii. i., ii. iii. i. and iv. i. iv. 2
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Given here are some 

offences. 

i. A person or company 

not being authorised to 

collect identity 

information under the 

provisions of this Act, by 

words, conduct or 

demeanour pretends 

that he is authorised to 

do so

ii. A person or company 

steals, conceals, 

destroys or alters or 

causes any person to 

steal, conceal, destroy 

or alter any computer 

source code used by the 

Authority with an 

intention to cause 

damage

iii. A person or company 

impersonates or 

attempts to 

impersonate another 

person, whether dead 

İŐŇ 
īŒǁīŔĺƔƟ Ɠ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ. 
i. Ġ  
ľŐńŃƬ Őžŕņ 
ĝ ľŒŋŏōľƟ Ɠ
Ƙ ś 
ĝ ľŒōŔĺŃŏńŐ 
ħ ķžņŐǁŐ 
ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŏƐ 
ĝ ĽŐīŏŅŃŐŇũŏƬ
 ĨŅŒ ŊƔƙ Ő 
ĝ ŕŇũƞŐƒ ĨŅŒ 
īƾľŐ 
ĝ ƕĿīŏŅě 
ŕİǀǥƷĺŐž 
ĝ ĽŐīŏŅŃŒŕƨ
Ʒś ŊŏƘ ŏŖŇŏ 
ŕĿŅŒŃŏǁƬ ŐŇœ
ŕĵŖńŏ 
ľĵĿĵŐīňŐŇœŕĵ
Ŗńŏ ľĵŐƘ ŒƷŒ
ii. ĝ ĽŐīŔĺƑ 
ġĿŖńŏĭŐƠ 

i. ii. iii. and 

iv.
i. ii. iii. iv. i., ii. and iv. i., ii. iv. i., ii. and iii. i., ii. iii. i. and iii. i. iii. 4
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Chapter 8: 

Offences and 

Penalties

ĝ ƲƔŏńě 8: 

īŒǁƟ ňǥě 
ĿŐŉīňǥě

Given here are some 

offences. 

i. A person or company 

destroys, deletes or 

alters any information 

stored in any removable 

storage media or in the 

Central Identities Data 

Repository or diminishes 

its value or utility or 

affects it injuriously by 

any means

ii. A person or company 

introduces or causes to 

be introduced any virus 

or other computer 

contaminant in the 

Central Identities Data 

Repositor

iii. A person or company 

denies or causes a 

denial of access to any 

person who is 

authorised to access the 

Central Identities Data 

Repository

İŐŇ 
īŒǁīŔĺƔƟ Ɠ 
ğŊŐŕĵ 
ĿŅŏŃƑŋŐƘ ŒƷŒ. 
i. 

ľőƘ ěŕİǀŏŊŒƷ
 Ħ ŕĺƞŐŇŒě 
ŖǈŏŖņŲ 
ŃŏĽƔŃƬ ŐŖŇŏ 
ĝ ĺŕŇũƞŐƒ 
ŕōƏ ƕĵƒ 
ħ ķžņŐǁőƍ  
ķŏǁ 
ņŐŕĿŏōŐǁņŐńŐ
ŖŇŏ ōěłŅŐƠ 
Ħ ŕĺƞŐŇŒě 
ŊŐŊŅƟ Ɠ ĨŅŒ 
ŊƔƙ Ő 
ĝ ŕŇũƞŐƒ 
īƾľŐ 
ľŋŐƺŐƘ ŒīŖńŏ 
ğŇũŏĺŏƘ ŒīŖńŏ
 ĝ ĺŐƒ 
ĺŐŅŒƬ ƒ 
ŊŅŒƬ ŒīŖńŏ 
ŕİǀǥƷŒ 

i. ii. iii. and 

iv.
i. ii. iii. iv. ii. and iii. ii. iii. i., ii. and iii. i., ii. iii. i. and iv. i. iv. 2
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Chapter 9: 

Guidelines for 

the 

Enrolment 

Staff to 

Improve 

Customer 

Satisfaction 

and Avoid 

Fraud  

ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator's/ Supervisor 

name and contact 

number should be 

mentioned in the 

escalation matrix.

ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
ĩ ĿŖņǁņŒŕĵ/ 
ōœƺƑ 
ŗ ŊōņŒŕĵ 
ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě 
īŏĹ ŐƠŐŅŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Chapter 9: 

Guidelines for 

the 

Enrolment 
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ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Do not mention the 

Registrar name and 

Greviance Cell contact 

number in the 

escalation matrix. 

ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
ŅĲŐƍ ŵņŏņŒŕĵ 
ŖĿŅŒě 
ƕĭőŊƐƍ  
ŕōŇũŐžŕņ 
ōƾƑƘ  
ľƾņŒě 
ōœİŐƺŐƘ ŅŒź.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Agency name 

and code number 

should be mentioned in 

the escalation matrix. 

ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐńŒŕĵ 
ŖĿŅŒě Ŗīŏŷ  
ľƾņŒě 
ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
īŏĹ ŐƠŐŅŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 1



424

Chapter 9: 

Guidelines for 

the 

Enrolment 

Staff to 

Improve 

Customer 

Satisfaction 

and Avoid 

Fraud  

ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

items.Which of these 

details will go into the 

escalation matrix?

I. Centre Address

II. EA Name and Code

III. Subscriber Name and 

Contact Number

IV. UIDAI Officer Name 

and Contact Number

İŐŇ īŏŅƔƟ Ɠ 
ĺŏŕŉ ĿņńŒƷŒ 
ğŊńŐƒ Ħ ź 
ŊŐŋļŏěŋƟ ňŏŹ
 ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
ġƓŕƺĵŒŖƬ ƨ ź
?

I. ŕōžņņŐžŕņ 
ŖŃƒŊŐŇŏōě
II. EA ńŒŕĵ 
ŖĿŅŒě ŖīŏķŒě
III. 

ōƁ ƍ ŗ ƕīŁ ņŒ
ŕĵ ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
IV. UIDAI 

ġŖļƔŏĭǇ žŕņ 
ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě

i. and iii. i. , iii. i. and iv. i. , iv.
i., iii., and 

iv.
i., iii., , iv. i. and ii. i. , ii. 4
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

items.

I. Centre Address

II. EA Name and Code

III. Observer Name and 

Contact Number

IV. Registrar (Nodal 

Officer) Name and 

Contact Number

Which of these details 

will go into the 

escalation matrix?

i. and iii.

i. and iv.

i., iii., and iv.

I. and ii.

İŐŇ īŏŅƔƟ Ɠ 
ĺŏŕŉ ĿņńŒƷŒ
I. ŕōžņņŐžŕņ 
ŖŃƒŊŐŇŏōě
II. EA ńŒŕĵ 
ŖĿŅŒě ŖīŏķŒě
III. ľŐŅőƚ īžŕņ 
ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
IV. 

ŅĲŐƍ ŵņŏņŒŕĵ 
(Ŗľŏķƒ 
ĩ ŀőōƑ) ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
ğŊńŐƒ Ħ ź 
ŊŐŋļŏěŋƟ ňŏŹ
 ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
ġƓŕƺĵŒŖƬ ƨ ź
?

i. , iii.

i. , iv.

i., iii.,  iv.

I. , ii.

i. and iii. i. , iii. i. and iv. i. , iv.
i., iii., and 

iv.
i., iii., iv. i. and ii. i. , ii. 3
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

items.

I. Centre Address

II. Operator Name and 

Contact Number

III. Observer Name and 

Contact Number

IV. Registrar (Nodal 

Officer) Name and 

Contact Number

Which of these details 

will go into the 

escalation matrix?

İŐŇ īŏŅƔƟ Ɠ 
ĺŏŕŉ ĿņńŒƷŒ
I. ŕōžņņŐžŕņ 
ŖŃƒŊŐŇŏōě
II. ĩ ƺŖņǁņŒŕĵ 
ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
III. ľŐŅőƚ īžŕņ 
ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
IV. 

ŅĲŐƍ ŵņŏņŒŕĵ 
(Ŗľŏķƒ 
ĩ ŀőōƑ) ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
ğŊńŐƒ Ħ ź 
ŊŐŋļŏěŋƟ ňŏŹ
 ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
ġƓŕƺĵŒŖƬ ƨ ź
?

i. and iii. i. , iii. i., ii. and iv. i., ii. , iv.
i., iii., and 

iv.
i., iii., , iv. i. and ii. i. , ii. 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

items.

I. Centre Address

II. Operator Name and 

Contact Number

III. Contact Number of 

Grievance Cell

IV. Registrar (Nodal 

Officer) Name and 

Contact Number

Which of these details 

will go into the 

escalation matrix?

İŐŇ īŏŅƔƟ Ɠ 
ĺŏŕŉ ĿņńŒƷŒ
I. ŕōžņņŐžŕņ 
ŖŃƒŊŐŇŏōě
II. ĿŖņǁņŒŕĵ 
ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
III. ƕĭőŊƐƍ  
ŕōŇũŐžŕņ 
(ĿŅŏĺŐ 
ŊŐłŏĭě) 
ōƾƑƘ  ľƾƑ
IV. 

ŅĲŐƍ ŵņŏņŒŕĵ 
(Ŗľŏķƒ 
ĩ ŀőōƑ) ŖĿŅŒě 
Ł ƶ ŕƺĵŏľŒǂ  
ľƾņŒě
ğŊńŐƒ Ħ ź 
ŊŐŋļŏěŋƟ ňŏŹ
 ĥ ƍ īŖŇŌƐ 
ŃŏƕĵŐūōŐƒ 
ġƓŕƺĵŒŖƬ ƨ ź
?

i. and ii. i. , ii. i., ii. and iv. i., ii. , iv.
i., iii., and 

iv.
i., iii., , iv.

i. ii., iii. and 

iv.
i. ii., iii. , iv. 4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements. Your task is 

to identify the correct 

statement.

i). Operator should treat 

everyone equally even if 

there are senior citizens 

and differently abled 

residents

ii). In case of senior 

citizens, operator should 

collect only name and 

address

iii).In case Biometric 

Device is unable to 

detect biometrics of 

senior citizens, operator 

should collect address 

proof

iv.)Operator has to 

capture exception 

photograph, clearly 

depicting the exception.

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ĺŏŕŉ ĿņńŒƷŒ. 
ŋŅŐńŏń 
ƕĿƍ ĺŏŊľ 
īŕƨ Ƭ Œī.

i).  ĩ ĿŖņǁƑ 
Ħ ŊŖŅńŒě 
ĺŒŇũǡĺŖńŏŕĵ 
ĿŅŐİŅŐƘ Ĺ ě, 
ŃŒĺŐƑƷ  
ĿŜŅƐŃŏŅŒě 
ĝ ěĭŗ ŊīŇƔŃŒ
ǂ ŊŅŒě 
ġƓŕƺŕĵ.
ii). ŃŒĺŐƑƷ  
ĿŜŅƐŃŏŅŐƒľŐ
Ʒś ŖĿŅŒě 
ŖŃƒŊŐŇŏōŊŒě 
ŃŏƕĺŖŃ 
ĩ ĿŖņǁƑ 
ŖŋĬŅŐƘ ŏƐ 
ĿŏĵŒǂ ǥ
iii).ŃŒĺŐƑƷ  
ĿŜŅƐŃŏŅŒŕĵ 
ŋŏŅőŅŐīŃŏń 

i and ii i , ii ii and iii ii , iii iv iv i i 4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements. Your task is 

to identify the correct 

statement.

i)In case Biometric 

Device is unable to 

detect biometrics of 

senior citizens, operator 

should try the force 

capture option

ii)In case senior citizens, 

operator should give 

them priority treatment

iii)In case Biometric 

Device is unable to 

detect biometrics of 

senior citizens, take only 

photograph using the 

device

iv)Operator should treat 

everyone equally even if 

there are senior citizens 

and differently abled 

residents

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ĺŏŕŉ ĿņńŒƷŒ. 
ŋŅŐńŏń 
ƕĿƍ ĺŏŊľ 
īŕƨ Ƭ Œī
i)ŃŒĺŐƑƷ  
ĿŜŅƐŃŏŅŒŕĵ 
ŋŏŅőŅŐīŃŏń 
ŊŐŊŅƟ Ɠ 
ŖŋĬŅŐƘ ŏƐ 
Ł ŖńŏŕŃƕĵŐū 
ķŐŗ ŊōŐž 
īŉŐńŏŕĺŊƷŏƒ
, ĩ ĿŖņǁƑ 
Ł ŇŏƒƘ ŏŅ 
ŖŋĬŅĹ  ŅőĺŐ 
ĝ ŊŇěŁ ŐƘ Ĺ ě
 

ii)ŃŒĺŐƑƷ  
ĿŜŅƐŃŏƑƘ ś 
ĩ ĿŖņǁƑ 
ĿŅŐİŅĹ Ƭ Őƒ 
ŃŒƐĭĹ ľ 
ľƒīĹ ě. 

iii)ŃŒĺŐƑƷ  

i and ii i , ii ii and iii ii , iii iv iv i i 1

430

Chapter 9: 

Guidelines for 

the 

Enrolment 

Staff to 

Improve 

Customer 

Satisfaction 

and Avoid 

Fraud  

ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What is the purpose of 

Aadhaar retrieval 

process?

Ğ ĽŏƑ 
Ŋőŕƨ ĵŒƘ ƒ 
ƕĿƕīŐńńŒŕĵ 
Ğ ŊŋƔě 
ĥ Ƴ ŏŹ ?

Residents 

may be in a 

hurry to link 

or seed 

their 

Aadhaar

ľŐŊŏōŐī
ƓƘ ś 
ĝ ŊŅŒŕĵ 
Ğ ĽŏƑ 
ŇŐƞś 
ŕİǀŏľŒě 
ōőŷ  
ŕİǀŏľŒě 
ĽŔĺŐ 
ġƨ ŏīŏě

Letter does 

not reach 

the 

destination 

even after 

90 days 

90 

ļŐŊōƟ
Ɠ 
īŉŐƥ Ő
Ʀǥě 
ŕŇǁƑ 
Ňƚ Ɣ
Ǉ ŏľƬ ś
 

ĥ Ƭ ŒƷŐ
Ňũ

Residents 

lose their 

EID/UID

ľŐŊŏōŐ
īƓƘ ś 
ĝ ŊŅŒŕĵ
 EID/UID 

ľǆŕƺƦǥ

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

How many days does it 

take to generate 

Aadhaar?

Ğ ĽŏƑ 
ġƨ ŏƘ ŒŊŏƐ 
ĥ ƕĺ 
ļŐŊōƟ Ɠ 
ŖŊƨ ŐŊŅŒě?

upto 90 

days from 

the day of 

Enrolment

ĥ Ə ŖņŏƓ
ŕŃžƆ 
īŉŐƥ ś 90 

ļŐŊōƟ Ɠ
 ŊŕŅ

30 days 

from the 

day after 

verification 

of details is 

completed

ŊŐŋŏļŏě
ŋƟ ňǥŕĵ
 

ĿŅŐŖŋŏ
Ľľ 
ĿœƑƬ Ő
ńŏńŐ 30 

īŉŐńŒƷ
ź ŊŕŅ

1 Week 

from the 

day of 

receipt of 

enrolment 

packet by 

UIDAI 

from the 

EA

 EA 

ƒľŐƷś 
UIDAI 

ľƒīŒƷ  
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ĿŏƘ ǁś 
ōƗőīŅŐƠś
 1 Ğ Ɖİ 
īŉŐńŒ
ŖƾŏƓ

30 days 

from the 

day EA 

sends the 

enrolment 

packet to 

UIDAI 

 UIDAI 

ŖŇƘ ś 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ĿŏƘ ǁś 
EA 

ĝ ńƠŖŋ
Ōě 30 

ļŐŊōƟ
Ɠ 
īŉŐƥ ś.

1
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Delivery of Aadhaar 

takes up to 90 days.

Ğ ĽŏƑ 
ŇłŐƘ ŒƷĺŐž 90 

ļŐŊōƟ Ɠ 
ŊŕŅ Ğ īŏě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What is the mode of 

delivery of Aadhaar?

Ğ ĽŏƑ 
ĥ Ƭ ŐƘ ŒƷź 
Ħ ź 
ŃŏĽƔŃƬ ŐŇœŕĵ
ńŏŹ

Through 

DHL service 

and email

 DHL 

ōƑŊőōŐ
ŇœŕĵńŒě 
ğŕŃńŐŇŐ
ŇœŕĵńŒě

Download 

through 

Aadhaar 

webportal 

using 

registered 

mobile 

number

ŅĲŐǈƑ 
ŕİƄĺ 
ŕŃŏŗ Ł
ƒ 
ľƾƑ 
ġĿŖńŏ
ĭŐƠś 
Ğ ĽŏƑ 
ŕŊƁ  
ŖĿŏƑƦŇŐ
Ňœŕĵ 
ķŜƏ
ŖŇŏŷ  
ŕİǀǥī

Through 

Indian 

Postal 

Service

ğƳ ƔƐ 
ĺĿŏƒ 
ōƑŊőōŐ
Ňœŕĵ

Both 2 and 3  2 ġě 3 ġě 4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

To which of the 

following numbers can a 

resident call to know 

the status of Aadhaar?

Ğ ĽŏņŐžŕņ 
ĝ ŊǇ  
ĝ ņŐńŏƐ 
ĺŏŕŉ ĿņńŒƷ  
Ħ ź 
ľƾņŐŇŏŹ  ĨŅŒ 
ľŐŊŏōŐ 
ŊŐňőŖƘ ƨ ź

1947 1947 55563 55563 51969 51969 1952 1952 3
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

A resident lost his 

Aadhaar letter and 

Enrolment ID -EID is 

available.  What is the 

process of requesting 

for Aadhaar status 

through SMS?

ĨŅŒ ľŐŊŏōŐƘ ś 
Ğ ĽŏƑ ŕŇǁņŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 ID ġě ľǆŕƺƦǥ -

EID ġƨ ś.  
ĥ Ɵ ŕľńŏŹ  
Ğ ĽŏƑ 
ǈŏǁōŐľŒŖŊƨ Ő
 SMS ŃŒŖĬľ 
ĝ łƔƑƭ ŐƘ ŒƷ  
ƕĿƕīŐń ?

SMS 'UID 

STATUS < 14 

DIGIT EID >' 

and send to 

51969

SMS 'UID 

STATUS < 14 

DIGIT EID >' 

ŖŋŌě 
51969 ŖŇƘ ś 
ĝ ńƘ Œī

SMS 'UID 

STATUS < 

28 DIGIT 

EID > and 

send to 

51969

SMS 'UID 

STATUS < 28 

DIGIT EID > 

ŖŋŌě 
51969 

ŖŇƘ ś 
ĝ ńƘ Œ
ī

SMS 'UID 

EAADHAAR 

 < Aadhaar 

>'<Moble 

Number> 

and send 

to 51969

SMS 'UID 

EAADHAAR < 

Aadhaar 

>'<Moble 

Number> 

ŖŋŌě 
51969 

ŖŇƘ ś 
ĝ ńƘ Œī

Both 1 and 2 1 ġě 2 ġě 4
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A resident can SMS to 

51969 to know the 

status of his Aadhaar.

ĨŅŒ ľŐŊŏōŐƘ ś 
ĺžŕņ 
Ğ ĽŏņŐžŕņ 
ĝ ŊǇ  
ĝ ņŐńŏƐ 51969 

ŖŇƘ ś SMS 

ĝ ńƘ ŏŊŒƷĺŏ
Ź .

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Renu has applied for 

Aadhaar. She gave her 

demographic and 

biometric details in an 

enrolment center. How 

many days does it take 

to process the details 

and send Aadhaar to 

Renu? 

ŖŅĹ Œ 
Ğ ĽŏņŐž 
ĝ ŖĿƚ ŐƠǥ. 
ĺžŕņ 
ŖķŖŃŏƕĭŀŐū , 

Ł ŖńŏŕŃƕĵŐū 
ŊŐŋļŏěŋƟ Ɠ 
ĝ ŊƑ ĨŅŒ 
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐƒ 
ľƒīŐ. 
ŊŐŋļŏěŋƟ Ɠ 
ľĵĿĵŐńŏƘ Ő 
ŖŅĹ ŒŊŐž 
Ğ ĽŏƑ 
ŇłŐƘ ŏƐ ĥ ƕĺ 
ļŐŊōƟ Ɠ 
ŖŊƨ ŐŊŅŒě?

upto 40 days
40 

ļŐŊōƟ Ɠ
upto 50 

days

50 

ļŐŊōƟ
Ɠ

upto 70 

days

70 

ļŐŊōƟ
Ɠ

upto 90 

days

90 

ļŐŊōƟ
Ɠ

4
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Radha is a student of 

class 10. She wants to 

avail the benefit of 

government scholarship 

programme. She is in a 

hurry to link her 

Aadhaar with the 

scheme so that she can 

continue her studies. 

What needs to be done 

in such cases? 

ŅŏĽ 10- Ğ ě 
ǌŏǉś 
ŊŐļƔŏƑƭ ŐľŐńŏ
Ź . 

ĭŊƏ ŕŃžņŐžŕņ
 ƍ ŖīŏňƑŌŐſ  
Ğ ľŒīœŇƔě 
ŇłƔŃŏƘ ŒŊŏƐ 
ĝ ŊƓ 
ġŖƱŋŐƘ ŒƷŒ. 
ĺžŕņ ĿĶľě 
ĺŒĵŅŏƐ 
īŉŐńŒŕŃƷĺŐľŏ
ƒ ĺžŕņ 
Ğ ĽŏƑ 
ƕĿƍ ĺŒĺ 
ƍ īőŃŐŖŇƘ ś 
Ł ƶ ŐƺŐƘ ŏƐ 
ĝ ŊƓƘ ś 
ĽŔĺŐńŒƨ ś. 
ğƬ Ņě 
ōŏŎ İŅƔƬ Őƒ 
ĥ Ƴ ś ŕİǀǥě?

Tell Radha 

to be 

patient and 

wait for the 

process to 

be over

ľĵĿĵŐ 
ĿœƑƬ Őńŏ
īŒƷź 
ŊŕŅ 
ƚ ŃŖńŏŕĵ
 

īŏƬ ŐŅŐ
Ƙ ŏƐ 
ŅŏĽŖńŏŵ 
ĿņńŒī

Use the 

UID 

retrieval 

process to 

get the 

status her 

Aadhaar

ĺžŕņ 
Ğ ĽŏņŐ
žŕņ 
ǈŏǁƍ  
ĝ ņŐńŏ
Ɛ UID 

ņŐƕĵőŊƒ 
ŖƕĿŏōƍ
 

ġĿŖńŏ
ĭŐƘ Œī

Nothing 

can be 

done to 

help 

Radha in 

this 

situation

Ġ  
ōŏŎ İ
ŅƔƬ Őƒ 
ŅŏĽŕń 
ōŎ ŏńŐ
Ƙ ŏƐ 
ĨƷŒě 
ŕİǀŏľŏ
ŊŐŇũ

Issue a new 

Aadhaar to 

Radha

ŅŏĽƄƘ ś
 ĨŅŒ 
ĿŒĺŐń 
Ğ ĽŏƑ 
ľƒīŒī

2
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A resident lost his 

Aadhaar card, but 

knows his  Aadhaar 

number. He wants to 

receive his e-Aadhaar in 

his personal e-mail ID. 

What should he do in 

this situation?

ĨŅŒ ľŐŊŏōŐƘ ś 
ĺžŕņ Ğ ĽŏƑ 
īŏƑŷ  
ľǆŃŏńŐ 
ĥ Ʒŏƒ Ğ ĽŏƑ 
ľƾƑ ĝ ņŐńŏě.  
ĺžŕņ ğ -

Ğ ĽŏƑ 
ŊƔƙ Őĭĺ ğ - 

ŕŃńŐƒ ID 

ńŐŇœŕĵ 
ŇłƔŃŏƘ ŏƐ 
ĝ ŖƱŎ ě 
Ğ ƕĭŎ ŐƘ ŒƷŒ. 
Ġ  
ōŏŎ İŅƔƬ Őƒ 
ĝ ŖƱŎ ě ĥ Ƴ ś 
ŕİǀĹ ě?

Visit the 

enrolment 

centre and 

request 

them to 

download 

and send on 

his email

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ŕōžņƑ 
ōƵƑŋŐƠś 
ĝ ŊŖŅŏŵ 
ķŜƏ ŖŇŏ
ŷ  
ŕİƄź 
ĺžŕņ ğ - 

ŕŃńŐŇŐƒ 
ĝ ńƘ ŏƐ 
Ğ ŊŋƔŕƺ
ĵŒī

Visit the 

UIDAI 

website, 

download 

e-aadhaar

UIDAI 

ŕŊ
Ɓ ŗ ōǁś
 

ōƵƑŋŐ
Ơś ğ - 

Ğ ĽŏƑ 
ķŜƏ
ŖŇŏŷ  
ŕİǀǥī

It is not 

possible

ğź 
ōŏƲƔŃŇũBoth 1 and 2 1 ġě 2 ġě 4
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A resident lost both EID 

and UID numbers. 

Which of the following 

websites does he need 

to visit to retrieve his 

Aadhaar?

ĨŅŒ ľŐŊŏōŐƘ ś 
EID ľƾņŒě UID 

ľƾņŒě 
ľǆŃŏńŐ. ĺžŕņ 
Ğ ĽŏƑ 
Ŋőŕƨ ĵŒƘ ŏƐ 
ĺŏŕŉ ĿņńŒƷ  
ŕŊƁ ŗ ōǁǥīňŐ
ƒ Ħ ĺŏŹ  
ľŐŊŏōŐ 
ōƵƑŋŐŖƘ ƨ ź?

https://resid

ent.uidai.net

.in/find-uid-

eid

https://resident

.uidai.net.in/fin

d-uid-eid

https://resi

dent.uidai.

net.in/web/

resident/ge

t- Aadhaar-

no

https://resid

ent.uidai.net.

in/web/resid

ent/get- 

Aadhaar-no

https://eaa

dhaar.uidai

.gov.in/

https://eaad

haar.uidai.go

v.in/

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 1

https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/find-uid-eid
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://resident.uidai.net.in/web/resident/get- Aadhaar-no
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
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Which of the following 

information should you 

enter to download 

Aadhaar from the 

eaadhaar.uidai.gov.in. 

as pdf format?

eaadhaar.uidai.gov.in.

ƒľŐƷś pdf 

ŖŀŏƑŃŏǁŏńŐ 
Ğ ĽŏƑ 
ĥ Ə ŖņŏƓ 
ŕİǀŏƐ ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ŊŐŊŅŃŏŹ  
ľŐƟ Ɠ 
ĥ Ə ŖņŏƓ 
ŕİŖǀƨ ź?

EID number EID ľƾƑ Name ŖĿƅ

OTP 

received 

on 

registered 

mobile 

number

ŅĲŐǈƑ 
ŕİƄĺ 
ŕŃŏŗ Ł
ƒ 
ľƾņŐƒ 
ŇłŐƠ 
OTP number

All the 

given 

options

ĺƷŐŅŐ
Ƙ ŒƷ  
ġƬ ŅƟ
ŕňŇũŏě

4
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Which of the following 

numbers can a resident 

call for any issue related 

to Aadhaar?

Ğ ĽŏņŒŃŏńŐ 
Ł ƶ ŕƺƦ Ħ ź 
ƕĿƋľƬ ŐľŒě 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ľƾņŐŇŏŹ  
ľŐŊŏōŐƘ ś 
Ł ƶ ŕƺĵŏŊŒƷź
?

51969 51969 1947 1947 53363 53363 1950 1950 2
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Keerthana has enrolled 

herself for Aadhaar. 

Which of the following 

websites can she visit to 

know the status?

īőƑƬ ľ ĺžŕņ 
Ğ ĽŏņŐž 
ĥ Ə ŖņŏƓ 
ŕİƄĺŒ. ǈŏǁƍ  
ĝ ņŐńŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ŕŊƁ ŗ ōǁś 
ĝ ŊƓƘ ś 
ōƵƑŋŐƘ ŏě?

https://eaad

haar.uidai.go

v.in/

https://eaadhaa

r.uidai.gov.in/

http://uidai

.gov.in

http://uidai.g

ov.in

aadhaar 

status.com

aadhaar 

status.com
Both 1 and 2 1 ġě 2 ġě 4
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A resident lost his 

Aadhaar card. He only 

has the EID available 

with him. Identify the 

correct order of steps to 

be followed to get e-

Aadhaar.

I. Visit the website

II. Enter the EID number

III. Enter a mobile 

number

IV. Download the e-

Aadhaar

ĨŅŒ ľŐŊŏōŐƘ ś 
ĺžŕņ Ğ ĽŏƑ 
ľǆŃŏńŐ EID 

ŃŏƕĺŃŏŹ  
īǀŐŇŒǂ ź. ğ - 

Ğ ĽŏƑ 
ŇłŐƘ ŒƷĺŐľŒǂ
 ŋŅŐńŏń 
ľĵĿĵŐƕīŃě 
ŃľǉŐŇŏƘ Œī. 

I. ŕŊƁ ŗ ōǁś 
ōƵƑŋŐƘ Œī
II. EID ľƾƑ 
ĥ žņƑ ŕİǀǥī
III. ĨŅŒ 
ŕŃŏŗ Ł ƒ 
ľƾƑ ĥ žņƑ 
ŕİǀǥī
IV. ğ - Ğ ĽŏƑ 
ķŜƏ ŖŇŏŷ  
ŕİǀǥī

I, II, III and IVI, II, III, IV
I, III, II and 

IV
I, III, II, IV

II, I, III and 

IV
II, I, III, IV

III, II, I and 

IV
III, II, I, IV 1

https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
https://eaadhaar.uidai.gov.in/
http://uidai.gov.in/
http://uidai.gov.in/
http://uidai.gov.in/
http://uidai.gov.in/
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A resident lost his 

Aadhaar card, but 

knows his UID or 

Aadhaar number. 

Identify the correct 

order of the steps to be 

followed to get the e-

Aadhaar in this case.

I. Visit the website

II. Enter the Aadhaar 

number

III. Enter a mobile 

number

IV. Download the e-

Aadhaar

ĨŅŒ ľŐŊŏōŐƘ ś 
ĺžŕņ Ğ ĽŏƑ 
īŏƑŷ  
ľǆŃŏńŐ ĿŖƚ  
ĺžŕņ UID ľƾƑ 
ĝ ŕŇũƞŐƒ 
Ğ ĽŏƑ ľƾƑ 
ĝ ņŐńŏě. Ġ  
ōŏŎ İŅƔƬ Őƒ 
ğ - Ğ ĽŏƑ 
ŇłŐƘ ŒƷĺŐľŒǂ
 ŋŅŐńŏń 
ľĵĿĵŐƕīŃě 
ŃľǉŐŇŏƘ Œī.  

I. ŕŊƁ ŗ ōǁś 
ōƵƑŋŐƘ Œī
II. EID ľƾƑ 
ĥ žņƑ ŕİǀǥī
III. ĨŅŒ 
ŕŃŏŗ Ł ƒ 
ľƾƑ ĥ žņƑ 
ŕİǀǥī
IV. ğ - Ğ ĽŏƑ 
ķŜƏ ŖŇŏŷ  
ŕİǀǥī

I, II, III and IVI, II, III , IV
I, III, II and 

IV
I, III, II , IV

II, I, III and 

IV
II, I, III , IV

III, II, I and 

IV
III, II, I , IV 1
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Which of the following 

is required to an 

Aadhaar number holder 

to get Aadhaar on his or 

her registered mobile by 

visiting the website 

concerned?

I. EID number

II. Registered mobile 

number

III. OTP

ĝ ľŒŖńŏĲƔŃŏń 
ŕŊƁ ŗ ōǁś 
ōƵƑŋŐƠŖŋŌě 
ĺžŕņ ŅĲŐǈƑ 
ŕİƄĺ 
ŕŃŏŗ Ł ŇŐƒ 
Ğ ĽŏƑ 
ŇłŐƘ ŒŊŏƐ 
ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  ĨŅŒ 
Ğ ĽŏƑ ľƾƑ 
ġĵŃƄƘ ś 
ġƨ ŏńŐŅŐŖƘ ƨ
ź? 

I. EID ľƾƑ
II. ŅĲŐǈƑ 
ŕİƄĺ 
ŕŃŏŗ Ł ƒ ľƾƑ
III. OTP

Only I  I Ńŏƕĺě Only II and 

III

 II ġě III 

ġě
Only I and 

II
 I ġě II ġě I, II and III I, II, III 4
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ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Why does an operator 

need to know the 

UID/EID retrieval 

process?

ĥ Ƴ Œŕīŏƨ ś 
ĨŅŒ ĩ ĿŖņǁƑ 
UID/EID 

Ŋőŕƨ ĵŒƘ ƒ 
ƕĿƕīŐń 
ĝ ņŐƥ ŐŅŐƘ Ĺ ě
?

To generate 

Aadhaar for 

the first 

time for a 

resident

ĨŅŒ 
ľŐŊŏōŐƘ ś
 ƕĿĻŃ 
Ğ ĽŏƑ 
ġƨ ŏƘ Ő
ŕƘ ŏĵŒƘ ŏ
Ɛ

To remove 

duplicate 

data from 

the system

ōŐǈƬ Ő
ƒľŐƷś 
ķƔœǕŐ
ŖƘ ǁś 
ŊŐŊŅƟ
Ɠ 
ľőƘ ěŕİ
ǀŏƐ

To 

generate 

Aadhaar 

number in 

case the 

resident 

has lost 

the 

Aadhaar

ľŐŊŏōŐ
Ƙ ś 
Ğ ĽŏƑ 
ľƾƑ 
ľǆŕƺƦŏ
ƒ 
Ğ ĽŏƑ 
ľƾƑ 
ġƨ ŏƘ Œ
ŊŏƐ

To minimise 

errors while 

capturing 

data

ŊŐŊŅƟ
Ɠ 
ŖŋĬŅŐ
Ƙ ŒŖƾŏƓ
 

ĝ Ł Ʋ
Ɵ Ɠ 
ğŇũŏĺŏ
Ƙ ŏƐ

3
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ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Retrieval may be 

required when the letter 

does not reach the 

destination even after 

90 days

90 ļŐŊōƟ Ɠ 
īŉŐƥ ŐƦǥě 
ġƱŐƋĵǇ ŇƬ ś 
ŕŇǁƑ 
ĥ Ƭ ŐńŐŕŇũƞŐƒ
 ņŐƕĵőŊƒ 
ŖŊƨ ŐŊŅŒě

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Retrieval may be 

required when the 

Aadhaar number holder 

may have lost his or her 

Enrolment ID or Unique 

ID.

Ğ ĽŏƑ ľƾƑ 
ġĵŃƄƘ ś 
ĺžŕņ 
ĥ Ə ŖņŏƓŕŃžƆ
 ID ĝ ŕŇũƞŐƒ 
ĝ ľľƔŃŏń ID 

ľǆŕƺƦŏƒ 
ņŐƕĵőŊƒ 
ŖŊƨ ŐŊŅŒě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

An Aadhaar number 

holder can also get e-

Aadhaar printed from a 

Permanent Enrolment 

Center. 

Ğ ĽŏƑ ľƾƑ 
ġĵŃƄƘ ś ĨŅŒ 
Ǉ ŏńŐńŏń 
ĥ Ə ŖņŏƓŕŃžƆ
 ŕōžņņŐƒ 
ƕĿŐžƆ ŕİƄĺ 
ğ - Ğ ĽŏņŒě 
ĺŅŕƺĵŒƬ ŏě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In which of the 

following cases, UID 

retrieval process is 

helpful?

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ōŏŎ İŅƔƬ ŐŇŏ
Ź  UID 

Ŋőŕƨ ĵŒƘ ƒ 
ƕĿƕīŐń 
ōŎ ŏńīŃŏīŒƷ
ź?

Resident 

lost the 

Aadhaar

ľŐŊŏōŐƘ ś
 Ğ ĽŏƑ 
ľǆŕƺƦǥ

The 

resident is 

in a hurry 

to link his 

Aadhaar to 

the service 

ōƑŊőōŐ
ŖŇƘ ś 
ĺžŕņ 
Ğ ĽŏƑ 
ŇŐƞś 
ŕİǀǥŊŏ
Ɛ 
ľŐŊŏōŐ
Ƙ ś 
ĽŔĺŐńŒ
ƨ ś.

The 

Aadhaar 

does not 

reach its 

destination 

 even after 

90 days

90 

ļŐŊōƟ
Ɠ 
īŉŐƥ Ő
Ʀǥě 
Ğ ĽŏƑ 
ĝ ĺŐžŕņ
 

Ňƚ ƔǇ ŏ
ľƬ ś 
ĥ Ƭ ŐńŐ
Ňũ

All of the 

above

ŃŒīňŐƒ 
Ŀņƥ
ŕĺŇũŏě

4
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What is the Full from of  

PEC?

ĥ Ƴ ŏŹ  PEC 

ńŒŕĵ 
ĿœƑƪ ŅœĿě?

Pre-

Enrolment 

Card

ƕĿő 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
īŏƑŷ

Permanent 

Enrolment 

Centre

ŕĿƑŃľ
žƆ 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŕōžņƑ

Pre-

Enrolment 

Centre

ƕĿő 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŕōžņƑ

Public 

Enrolment 

Centre

ĿǗ Őū 
ĥ Ə Ŗņŏ
ƓŕŃžƆ 
ŕōžņƑ

2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What is the toll-free 

number, which an 

Aadhaar number holder 

can call to get his or her 

Aadhaar after answering 

some security questions 

asked by a customer 

care executive?

ĨŅŒ īǈŃƑ 
ŕīńƑ 
ĥ ūōŐīƔœƦőƊ  
ŖİŏļŐƘ ŒƷ  
İŐŇ ōŒŅƚ  
ŖİŏļƔƟ ƓƘ ś 
ġƬ Ņě 
Ŀņƥ ŖŋŌě 
ĨŅŒ Ğ ĽŏƑ 
ľƾƑ ġĵŃƄƘ ś 
ĺžŕņ Ğ ĽŏƑ 
ŇłƔŃŏīŒƷ  
ŖĵŏƓ ƕŀő ľƾƑ 
Ħ ĺŏŹ ?

1947 1947 1950 1950 1974 1974 1984 1984 1
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Agency 

should use one 

password for multiple 

set of Operator IDs 

working under them

ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐƘ Œ 
īőŉŐƒ 
ƕĿŊƑƬ ŐƘ ŒƷ  
ĝ Ŗľīě 
ĩ ƺŖņǁƑ ID 

īƓƘ ś 
ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐ 
ĨŕŅŏǁ Ŀŏƍ  
ŖŊƑķŏŹ  
ġĿŖńŏĭŐŖƘ ƨ
ź

YES ĝ ŕĺ NO ğŇũ 2
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Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Agency 

should avoid force 

capture of biometrics of 

operators/supervisor 

during their on-boarding

ĥ Ə ŖņŏƓŕŃžƆ
 Ħ ĲƐōŐ 
ƕĿŊƑƬ ľľŐŅĺ
ŃŏńŐŅŐŕƘ  
ĩ ĿŖņǁƑŃŏŅŒŕĵ
/ōœƺƑŗ ŊōņŒ
ŕĵ ŋŏŅőŅŐī 
ŊŐŊŅƟ Ɠ 
ľŐƑŁ ƶ ŃŏńŐ 
ŖŋĬŅŐƘ ŒƷź 
ĨŉŐŊŏƘ Ĺ ě

YES ĝ ŕĺ NO ğŇũ 1
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Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Staff should 

enter N/A or NA in fields 

where Resident has not 

provided any data.

ľŐŊŏōŐ ĨŅŒ 
ķŏǁńŒě 
ľƒīŏƬ  
īňƟ ňŐƒ 
ĥ Ə ŖņŏƓ 
ŕŃžƆ ǈŏƀ  N/A 

ĝ ŕŇũƞŐƒ NA 

ĥ žņƑ 
ŕİǀĹ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

_____ need to 

proactively use Find 

Aadhaar facility before 

any fresh enrolment to 

minimize the rejections.

Ħ ŕĺƞŐŇŒě 
ĿŒĺŐń 
ĥ Ə ŖņŏƓ 
ŕŃžņŐľŒŃŒƾś, 
ĝ ź 
ľŐŅōŐƘ ŕƺĵŏĺŐ
ŅŐƘ ŏƐ 
ŗ ŀƐŷ  
Ğ ĽŏƑ 
ōŜīŅƔě 
________ 

ŊŐľŐŖńŏĭŐƘ
Ĺ ě.

Operators/S

upervisor

ĩ ĿŖņǁƑ
ŃŏƑ/ōœƺƑ
ŗ ŊōƑ

Subscribers

ō
Ɓ ƍ ŗ ƕī
Ł ƑŃŏƑ

Introducers

ğƐŕƕĵŏ
ķƔœōƑ
ŃŏƑ

Registrars
ŅĲŐƍ ƕĵŏ
ƑŃŏƑ 1
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Staff should 

make sure _____ to 

share mobile number in 

during the 

Enrolment/Update.

ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ŖŊňńŐƒ 
________ 

ĝ ŊŅŒŕĵ 
ŕŃŏŗ Ł ƒ 
ľƾƑ 
ľƒīŒƷŒŕŊƷś 
ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏƀ  ġņƺś 
ŊŅŒƬ Ĺ ě

Registrars
ŅĲŐƍ ƕĵŏƑ
ŃŏƑ Introducers

ğƐŕƕĵŏ
ķƔœōƑ
ŃŏƑ

Residents
ľŐŊŏōŐ
īƓ Subscribers

ō
Ɓ ƍ ŗ ƕī
Ł ƑŃŏƑ

3
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Staff should 

deny any resident for 

enrolment in case of 

Biometrics exception 

and poor quality finger 

prints.

Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺī
Ŗňŏ 
ĭŒĹ ľŐŇŊŏŅě 
īŒņƥ  ŊŐŅƒ 
ŃŒƕļīŖňŏ 
ġƨ ŏīŒƷ  
ōŏŎ İŅƔƬ Őƒ 
ľŐŊŏōŐŕń 
ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏƀ  
ŊŐŇƘ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Staff should 

not ask for any payment 

from the resident for 

fresh enrolment.

ĿŒĺŐń 
ĥ Ə ŖņŏƓŕŃžņŐ
ž 
ľŐŊŏōŐńŒŕĵ 
ĿƘ ƒľŐƷś 
ĨŅŒŊŐĽƬ ŐŇŒǂ
 

ŖĿƄŕŃžņŒīňǥě
 

ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏƀ  
Ğ ŊŋƔŕƺĵŅŒź.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment Staff should 

not re-enrol residents 

without checking status 

of earlier enrolments of 

resident.

 ľŐŊŏōŐńŒŕĵ 
ĿœƑǃ  
ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏǁƍ  
ĿŅŐŖŋŏĽŐƘ ŏŕĺ
 

ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏƀ  Ŋőƨ Œě 
ĝ ŊŕŅ 
ĥ Ə ŖņŏƓ 
ŕİǀŅŒź.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Give priority treatment 

to Differently abled, 

senior citizens, pregnant 

ladies residents.

ĝ ěĭŗ ŊīŇƔŃŒ
ǂ , 

ƕĿŏńŏĽŐīƔŃŒǂ , 

ĭƑłŐĹ Őīňŏń 
ľŐŊŏōŐīƓƘ ś 
ŃŒƐĭĹ ľ 
ľƒīĹ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 1
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ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements.Which of 

them are correct?

i. Deny any resident for 

enrolment in case of 

Biometrics exception 

and poor quality finger 

prints

ii. Ask for any payment 

from the resident for 

enrolment in case of 

Biometric exception

iii. Do not re-enrol 

residents without 

checking status of 

earlier enrolments of 

resident

iv. Give priority 

treatment to Differently 

abled, senior citizens, 

pregnant ladies residents

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ŕīŏĵŒƘ ŒƷŒ. 
ĝ ŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?
i. Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺī
Ŗňŏ 
ĭŒĹ ľŐŇŊŏŅě 
īŒņƥ  ŊŐŅƒ 
ŃŒƕļīŖňŏ 
ġƨ ŏīŒƷ  
ōŏŎ İŅƔƬ Őƒ 
ľŐŊŏōŐŕń 
ĥ Ə ŖņŏƓŕŃžƆ
 ǈŏƀ  
ŊŐŇƘ Ĺ ě
ii. Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺńŒ
ǂ  
ōŏŎ İŅƔƬ Őƒ 
ľŐŊŏōŐńŒŕĵ 
ĿƘ ƒľŐƷś 
ĥ ŕƳ ƞŐŇŒě 
ŖĿƄŕŃžƆ 
Ğ ŊŋƔŕƺĵĹ ě

iii. and iv iii., iv ii. and iv. ii. , iv. i. and ii. i. , ii. i. and iv. i. , iv. 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements.Which of 

them are correct?

i. Do not use one 

password for multiple 

set of Operator IDs.

ii. Enable force capture 

of biometrics of 

operators/supervisor.

iii. No two Operators 

should have same 

Operator ID

iv. Allow an 

Operator/Supervisor to 

sign off an enrolment on 

behalf of another.

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ŕīŏĵŒƘ ŒƷŒ. 
ĝ ŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?
i. ĝ Ŗľīě 
ĩ ĿŖņǁƑ ID 

īƓƘ ś ĨŕŅŏǁ 
Ŀŏƍ  ŖŊƑŷ  
ġĿŖńŏĭŐƘ ŅŒź
ii. 

ĩ ĿŖņǁƑŃŏŅŒŕĵ
/ 

ōœƺƑŗ ŊōņŒ
ŕĵ 
Ł ŖńŏŕŃƕĵŐƘ Œī
ňǥŕĵ 
ľŐƑŁ ƶ Ńŏń 
ŖŋĬŅĹ ě 
ƕĿŏſĺŃŏƘ Œī
iii. Ņƨ ś 
ĩ ĿŖņǁƑŃŏƑƘ ś
 ĨŖŅ 
ĩ ĿŖņǁƑ ID 

ġƨ ŏńŐƘ œĵ
iv. ĨŅŒ 

iii. and iv. iii. , iv. ii. and iv. ii. , iv. i. and iii. i. , iii. i. and iv. i. , iv. 3
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements.Which of 

them are correct?

i. Registrars need to 

proactively use Find 

Aadhaar facility before 

any fresh enrolment to 

minimize the rejections.

ii. Encourage resident to 

share mobile number 

and email id.

iii. Inform resident to 

download e-Aadhaar 

after receiving Aadhaar 

generation SMS from 

UIDAI

iv. Do not ask for any 

payment from the 

resident for enrolment 

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ŕīŏĵŒƘ ŒƷŒ. 
ĝ ŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?
i. Ħ ŕĺƞŐŇŒě 
ĿŒĺŐń 
ĥ Ə ŖņŏƓŕŃžņŐ
ľŒŃŒƾś, ĝ ź 
ľŐŅōŐƘ ŕƺĵŏĺŐ
ŅŐƘ ŏƐ 
ŗ ŀƐŷ  
Ğ ĽŏƑ 
ōŜīŅƔě 
ŅĲŐƍ ƕĵŏƑŃŏƑ 
ŊŐľŐŖńŏĭŐƘ
Ĺ ě.  
ii. ŕŃŏŗ Ł ƒ 
ľƾņŒě 
ğŕŃńŐƒ 
ħ ķŐńŒě 
ľƒīŏƐ 
ľŐŊŏōŐŕń 
ŖƕĿŏư ŏŎ ŐƺŐ
Ƙ Œī
iii. UIDAI ƒ ľŐƷś 

i., iii. and iv. i., iii. , iv.
ii., iii. and 

iv.
ii., iii. , iv. i. and iii. i. , iii. i. and iv. i. , iv. 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements.Which of 

them are correct?

i. Do not allow anyone 

else to sign for an 

enrolment that you 

have done.

ii. Do not sign for 

enrolments done by 

others.

iii. Enter N/A or NA in 

fields where Resident 

has not provided any 

data.

iv. Give your own 

fingerprint at the end of 

enrolment.

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ŕīŏĵŒƘ ŒƷŒ. 
ĝ ŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?
i. ľŐƟ Ɠ 
ľŐƑǃŎ ŐƠ 
ĨŅŒ 
ĥ Ə ŖņŏƓŕŃžņŐ
ƒ ŃǁŏŕŅńŒě 
Ĩƺś ŕŊƘ ŏƐ 
ĝ ľŒŊļŐƘ ŅŒź
ii. Ńǁǥǂ ŊƑ 
ľŐƑǃŎ ŐƠ 
ĥ Ə ŖņŏƓŕŃžņŒ
īňŐƒ ľŐƟ Ɠ 
Ĩƺś ŕŊƘ ŅŒź
iii. ľŐŊŏōŐ 
ķŏǁŕńŏƷŒě 
ľƒīŏƬ  
īňƟ ňŐƒ N/A 

ĝ ŕŇũƞŐƒ NA 

ĥ žņƑ 
ŕİǀĹ ě.  
iv. 

ĥ Ə ŖņŏƓŕŃžņŐ

i., iii. and iv. i., iii.  , iv.
ii., iii. and 

iv.
ii., iii.  , iv. i. and iii. i.  , iii. i. ii. and iv. i. ii.  , iv. 4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Given here are some 

statements.Which of 

them are correct?

i. Brief the enrolment 

procedure to resident 

before and during 

enrolment.

ii. Leave those non-

mandatory fields blank 

where no data is 

provided by resident.

iii. Table lamp used for 

facial image capture 

should be switched on 

during iris capture.

iv. Login with your own 

ǎǳǇŜǊǾƛǎƻǊΩǎ hǇŜǊŀǘƻǊ L5 

in Aadhaar client

İŐŇ 
ƕĿƍ ĺŏŊľīƓ 
ŕīŏĵŒƘ ŒƷŒ. 
ĝ ŊńŐƒ 
Ħ ĺŏŹ  ŋŅŐ?
i. 

ĥ Ə ŖņŏƓŕŃžƆ
 ŖŊňńŐŇŒě 
ĝ ĺŐľŒŃŒƾŒě 
ĥ Ə ŖņŏƓŕŃžƆ
 

ľĵĿĵŐŕńƘ ŒņŐƠś
 ľŐŊŏōŐƘ ś 
ōěƚ ŐſĺŅœĿě 
ľƒīŒī
ii. ľŐŊŏōŐ 
ķŏǁŕńŏƷŒě 
ľƒīŐńŐƦŐŇũŏƬ
 

ľŐƑŁ ƶ ŃŇũŏƬ  
īňƟ Ɠ 
ŊŐƦǥīňńŒī
iii. ŃŒĬƬ Őžŕņ 
İŐƕĺŕŃĵŒƘ ŏƐ 
ġĿŖńŏĭŐƠ 
ŖĵƁ Ɠ Ňŏěſ , 

i., iii. and iv. i., iii.  , iv.
ii., iii. and 

iv.
ii., iii.  , iv. i., ii. and iii. i., ii.  , iii. i. ii. and iv. i. ii.  , iv. 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor 

should allow other 

operator to login on 

his/her enrolment client 

using his/her Login 

Credential.

ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ ĺžŕņ 
ōƗƳ ě 
ĥ Ə ŖņŏƓŕŃžƆ
 ǌńžņŐƒ 
ğĺŅ 
ĩ ĿŖņǁŕņ 
ĝ ŖƱŎ Ƭ Őžŕņ 
ŖŇŏĭŐƐ 
ŃŏľļƩ ě 
ġĿŖńŏĭŐƠś 
ŖŇŏĭŐƐ 
ŕİǀŏƐ 
ĝ ľŒŊļŐƘ Ĺ ě.

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor 

ǎƘƻǳƭŘ  ΧΧΧΧΧǇŀǎǎǿƻǊŘ 

frequently to avoid fraud .

ŊƤ ľ 
ĨŉŐŊŏƘ ŒƷĺŐľŒ
ŖŊƨ Ő ĩ ĿŖņǁƑ/ 

ōœƺƑŗ ŊōƑ 
ğĵƄƘ Őŕĵ 
ĺžŕņ Ŀŏƍ  
ŖŊƑŷ  ________ 

ŕİǀĹ ě

Change Ńŏǁǥī Not change
ŃŏǁŏĺŐŅŐ
Ƙ Œī Forget ŃņƘ Œī All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What should be the ideal 

frequency for Operator 

sync?

ĩ ĿŖņǁƑ 
Ħ ŖīŏĿľƬ Őž 
Ħ ǁŊŒě 
ġƬ ŃŃŏń ōŃń 
Ğ ŊŔƬ Ő 
Ħ ĺŏŹ ?

Daily
ĩ ŖŅŏ 
ļŐŊōŊŒě Monthly

ŃŏōěŖĺŏ
ņŒě Yearly

ĩ ŖŅŏ 
ŊƑŌŊŒě 6 Months

6 

ŃŏōƟ ňŐ
ƒ

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor 

ǎƘƻǳƭŘ ŦƻƭƭƻǿΧΧΧΧ 

procedure to perform the 

Enrolment / Update 

Processs?

ĥ Ə ŖņŏƓŕŃžƆ/ 

ĝ ſŖķǁś 
ƕĿƕīŐń 
ľŐƑǃŎ ŐƘ ŒƷĺŐž
 

ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ ________ 

ľĵĿĵŐ 
ĿŐƳ ŒĵŅĹ ě

Standard 

Operator 

ǈŏƐŖķƑŷ
 ĩ ĿŖņǁƑ Any

Ħ ŕĺƞŐ
ŇŒě Medical

İŐīŐư ŏ
ōěŁ ƶ Ńŏ
ń

Customer 

Satisfaction

ġĿŖłŏ
ƙ Ŕ 
ōěĺŔſĺŐ

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Any document can be used 

as Valid PoI and PoA 

document which resident 

provides?

ľŐŊŏōŐ 
ľƒīŒƷ  Ħ ź 
ŖŅĬńŒě 
ƕĿŁ ŇŃŏń PoI, PoA 

ŖŅĬńŏńŐ 
ġĿŖńŏĭŐƘ ŏŊŒƷ
ĺŏŹ .

YES ĝ ŕĺ NO ğŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case any fellow 

Operator/Supervisor 

performs any fruad during 

the Enrolment/Update 

Process who needs to be 

informed?

ĩ Authority ĝ ŖĺŏņŐǁŐ Resident ľŐŊŏōŐ Police  ŖĿŏŇőƍ Local 

MP/MLA

Ǉ ŇŕƬ  
MP/MLA

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

The enrolment files or 

backup should be stored 

as per the guidelines 

prescribed by ?

ĥ Ə ŖņŏƓŕŃžƆ 
ŀńŇŒīňǥě 
Ł ŏƘ śĝ ĿŒě 
Ğ ƅ ľŐƑŖƱŋŐƠ 
ŃŏƑƛŖŅĬīƓƘ ś 
ĝ ľŒōŔĺŃŏńŏŹ  
ōœƚ ŐŖƘ ƨ ź?

Authority ĝ ŖĺŏņŐǁŐ Resident ľŐŊŏōŐ Police  ŖĿŏŇőƍ Family īŒĵŒěŁ ě 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Biometric Exception case 

should be signed off by the 

Enrolment Staff as per 

his/her feeling towards the 

resident? 

Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺ 
ōŏŎ İŅƔƬ Őƒ  
ľŐŊŏōŐŖńŏĵŒǂ  
ŊŐīŏŅƬ Őž 
ĝ ľŒōŔĺŃŏńŏŹ  
ĥ Ə ŖņŏƓŕŃžƆ 
ǈŏƀ  ŗ ōƐ 
ĩ ƀ  ŕİŖǀƨ ź?

Correct ŋŅŐńŏŹ Incorrect ŕĺǁŏŹ After due 

dilegence

ōœƚ śŃŃŏ
ń 
ľŐŅőƚ Ĺ
Ƭ ŐľŒŖŋ
Ōě

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 3
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

GPS Coordinate of the 

Enrolment/Update device 

needs to be taken at what 

frequency?

ĥ Ə ŖņŏƓŕŃžƆ/ 

ĝ ſŖķǁś 
ġĿīŅĹ Ƭ Őžŕņ 
GPS Ħ ŖīŏĿľě 
Ħ ź ōŃń 
Ğ ŊŔƬ ŐńŐŇŏŹ  
ľŐƑǃŎ ŐŖƘ ƨ ź?

Daily before 

starting the 

Enrolment/Up

date Activity

ļŐŊōŊŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ/ 

ĝ ſŖķǁś 
ƕĿƕīŐń 
ĺŒĵƟ ŒƷĺŐ
ľŒŃŒƾś

At end of 

the day 

once all the 

activities are 

complete

ļŐŊōƬ Ő
ŕľŏĵŒŊŐƒ
 ĥ Ňũŏ 
ƕĿƕīŐńī
ňǥě 
ĿœƑƬ Ő
ńŏń 
ŖŋŌě

Once in a 

month

ŃŏōƬ Ő
ŕŇŏŅŐƘ ƒ

while 

purchasing 

the 

Enrolment 

Device

 

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ġĿīŅĹ ě
 

ŊŏƟ ŒƷ  
ōŃńƬ ś

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Can a Operator/Supervisor 

work on multiple 

Enrolment/Update 

machines using same login 

ID?

ĨŅŒ 
ĩ ĿŖņǁƑƘ ś/ōœƺ
Ƒŗ ŊōƑƘ ś 
ĝ Ŗľīě 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ŕŃŌőľŒīňŐƒ 
ĨŖŅ ŖŇŏĭŐƐ 
ħ ķŐ 
ġĿŖńŏĭŐƠś 
ŖĲŏŇŐ ŕİǀŏŖŃŏ?

YES ĝ ŕĺ NO ğŇũ
YES till the 

time it is 

detected 

ĝ ŕĺ 
ĝ ź 
ĿŅŐŖŋŏĽŐ
Ƙ ŒƷĺŒŊ
ŕŅ

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor 

should use same password 

for all his account as a best 

practice?

 

ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ ĺžŕņ 
ĥ Ňũŏ 
ĝ Ƙ Ŝƨ ŒīƓƘ Œě
 ĨŖŅ Ŀŏƍ  
ŖŊƑŷ  
ġĿŖńŏĭŐƘ ŒƷź 
ľŇũ 
ƕĿŊĹ ĺńŏŹ .

No, the 

password 

should be 

changed 

frequently

ğŇũ, Ŀŏƍ  
ŖŊƑŷ  
ğĵƄƘ Őŕĵ 
ŃŏǁĹ ě

Yes, to 

remember 

and easy 

usage

ĝ ŕĺ 
ĩ ƑƘ ŒŊŏ
ľŒě 
ĝ ľŏńŏ
ōě 
ġĿŖńŏĭŐ
Ƙ ŒŊŏľŒě

As per 

his/her 

convinience

ĝ ŊŅŊŅŒ
ŕĵ 
ōŜīŅƔě 
ŖĿŏŕŇ

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case of any fraud, 

Operator/Supervisor 

should ask resident 

money?

ĥ ŕƳ ƞŐŇŒě 
īŔƕĺŐŃě 
īŕƨ Ƭ Őńŏƒ 
ľŐŊŏōŐŖńŏŵ 
ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ ĿĹ ě 
Ğ ŊŋƔŕƺĵŒī

No, fraud 

should be 

reported to 

the Authority

ğŇũ 
īŔƕĺŐŃƟ Ɠ
 

ĝ ŖĺŏņŐǁŐ
ŕń 
ĝ ņŐńŐƘ
Ĺ ě

Yes, the 

fraud 

enrolment/u

pdate 

should be 

complete

ĝ ŕĺ, 

īŔƕĺŐŃŃŏ
ń 
ĥ Ə ŖņŏƓ
 

ŕŃžƆ/ĝ
ſŖķǁś 
ĿœƑƬ Ő
ńŏƘ Ĺ ě

Nobody 

should be 

informed

Ğ ŕŅńŒě 
ĝ ņŐńŐƘ
ŅŒź

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

All the Enrolment/Update 

related files/backup 

should be stored in any 

device and given to other 

Operator?

ĥ Ə ŖņŏƓŕŃžƆ/ 

ĝ ſŖķǁś 
ōěŁ ƶ Ńŏń 
ĥ Ňũŏ 
ŀńŇŒīňǥě/Ł ŏƘ ś
ĝ ĿŒīňǥě Ħ ź 
ķŐŗ ŊōŐŇŒě 
ōœƚ ŐƘ ŒīńŒě 
Ńǁǥ 
ĩ ĿŖņǁƑŃŏƑƘ ś 
ľƒīŒīńŒě 
ŕİǀŏŊŒƷĺŏŹ .

No, the 

backup 

should be 

secure

ğŇũ 
Ł ŏūĝ ſ  
ōŒŅƚ ŐĺŃŏ
ńŐŅŐƘ Ĺ ě

Yes, for 

them to 

upload 

using your 

credential

ĝ ŕĺ 
ľŐƟ ňǥŕĵ
 

ŃŏľļƩ ě
 

ġĿŖńŏĭŐ
Ơś ĝ ſ  
ŖŇŏŷ  
ŕİǀŏƐ

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

After completing GPS sync, 

device can be taken to any 

other place to perform the 

enrolment?

 GPS Ħ ŖīŏĿľě 
ĿœƑƬ Őńŏńŏƒ , 

ĥ Ə ŖņŏƓŕŃžƆ 
ľŐƑǃŎ ŐƘ ŏľŏńŐ
 ġĿīŅĹ ě 
ĥ ŊŐŖĵƄƘ Œě 
ŕīŏƨ ŒŖĿŏīŏŊŒ
ƷĺŏŹ .

NO ğŇũ YES ĝ ŕĺ
As per 

his/her 

convinience

ōƗƳ ě 
ōŜīŅƔě 
ŖĿŏŕŇ

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case resident request to 

add one of his relative's 

finger print for his/her 

enrolment, should this be 

allowed?

ĨŅŒ ľŐŊŏōŐ 
ĺžŕņ 
ĥ Ə ŖņŏƓŕŃžņŐž
 ĝ ńŏňǥŕĵ 
Ł ƶ ŒŊŐžŕņ 
ŊŐŅƒŃŒƕļ 
ŖİƑƘ ŏƐ 
Ğ ŊŋƔŕƺĵŒīńŏ
ŕĹ ƞŐƒ ĝ ź 
ĝ ľŒŊļŐƘ ŏŖŃŏ?

YES ĝ ŕĺ NO ğŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Any resident can be 

enrolled as an Biometric 

Exception case to avoid 

the finger prints?

ŊŐŅƒŃŒƕļīƓ 
ĨŉŐŊŏƘ ŏľŏńŐ 
Ħ ź 
ľŐŊŏōŐŕńńŒě 
Ł ŖńŏŕŃƕĵŐū 
ŊƔĺŐŅŐƙ ĺńŏńŐ
 ĥ Ə ŖņŏƓ 
ŕİǀŏŊŒƷĺŏŹ

No ğŇũ Yes ĝ ŕĺ
As per 

his/her 

convinience

ōƗƳ ě 
ōŜīŅƔě 
ŖĿŏŕŇ

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Enrolment/Update Client 

should be tampered, if it is 

not working or showing 

some error?

ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁś 
ǌńžƆ 
ƕĿŊƑƬ ŐƘ ŏĺŐŅŐ
Ƙ ŒīŖńŏ 
ĺīŅŏņŒǂ ĺŏńŐ 
īŏĹ ŐƘ ŒīŖńŏ 
ŕİƄĺŏƒ ĝ ź 
ľƷŏƘ Ĺ ě

Yes ĝ ŕĺ No ğŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Photo of Photo can be 

taken while enroling any 

resident?

ľŐŊŏōŐŕń 
ĥ Ə ŖņŏƓ 
ŕİǀǥŖƾŏƓ 
ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ 
ĿŅŐĭĹ ŐƘ ŏŊŒƷ
ĺŏŹ

No ğŇũ Yes ĝ ŕĺ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What should not be taken 

in place of photo of the 

resident while performing 

Aadhaar update?

Ğ ĽŏƑ ĝ ſŖķǁś 
ľŐƑǃŎ ŐƘ ŒŖƾŏƓ
 ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏńŒŕĵ 
Ǉ ŏľƬ ś 
ĥ Ƴ ŏŹ  
ġĿŖńŏĭŐƠǥīœĵŏ
Ƭ ź?

Photo of 

Photo

ŖŀŏŖƦŏńŒŕĵ
 ŖŀŏŖƦŏ

Photo of 

Gods

ŗ ļŊƬ Ő
žŕņ 
ŖŀŏŖƦŏ

Photo of 

Animal

ŃŔĭƬ Ő
žŕņ 
ŖŀŏŖƦŏ

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

What language should not 

be used while filling the 

resident data ?

ľŐŊŏōŐńŒŕĵ 
ķŏǁ 
ĿœŅŐƺŐƘ ŒŖƾŏƓ 
Ħ ź łŏŌńŏŹ  
ġĿŖńŏĭŐƠǥīœĵŏ
Ƭ ź?

un 

parliamentary
ōłƔŃŇũŏƬ English ğěǎőƌ Hindi Ŏ ŐƵŐ All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Strict action would be 

taken against the 

Operator/Supervisor 

perform any of these 

activities?

ĺŏŕŉ ĿņńŒƷ  
Ħ ŕĺƞŐġě 
ƕĿŊŔƬ ŐīƓ 
ŕİǀǥƷ  
ĩ ĿŖņǁƑ/Ģ ƺƑ
ŗ ŊōƑŕƘ ĺŐŕŅ 
īƑŋľ ľĵĿĵŐ 
ōƗőīŅŐƘ ŒƷĺŏŹ

take photo of 

photo OR 

photo of 

animal

ŖŀŏŖƦŏńŒŕĵ
 ŖŀŏŖƦŏ 
ĝ ŕŇũƞŐƒ 
ŃŔĭƬ Őžŕņ
 ŖŀŏŖƦŏ 
ĥ ĵŒƘ ŒƷŒ

use un-

parliamentar

y language 

ōłƔŃŇũŏ
Ƭ  łŏŌ 
ġĿŖńŏĭŐ
Ƙ ŒƷŒ

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ Both 1 and 2  1 ġě 2 ġě 4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Any resident above 5 years 

in age can be enrolled as 

an "Child"  to avoid taking 

finger prints?

ŊŐŅƒŃŒƕļīƓ 
ĥ ĵŒƘ ŒƷź 
ĨŉŐŊŏƘ ŏƐ 5 

ŊńǉŐľŒŖŃƒ 
ƕĿŏńŃŒǂ  
Ħ ŕĺŏŅŏŕňńŒě 
"īŒƦŐ" ĥ Ʒś 
ĿŅŐĭĹ ŐƠś 
ĥ Ə ŖņŏƓ ŕİǀŏě

Yes ĝ ŕĺ No ğŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

All the children below 5 

years in age should be 

forced to give fingerprints?

5 ŊńǉŐľŒ ĺŏŕŉ 
ƕĿŏńŃŒǂ  ĥ Ňũŏ 
īŒƦŐīňǥŕĵńŒě 
ŊŐŅƒŃŒƕļ 
ľŐƑŁ ƶ ŃŏńŒě 
ĥ ĵŒƘ Ĺ ě

No ğŇũ yes ĝ ŕĺ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case of Child Enrolment, 

Operator/Supervisor 

should become their 

parent or guardian for 

Enrolment?

ŗ İƒŷ  
ĥ Ə ŖņŏƓŕŃžƆ 
ŖŊňńŐƒ ,  

ĥ ŖņŏƓŕŃžņŐľŒ
ŖŊƨ Ő 
ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ 
ĝ ŊŅŒŕĵ 
Ņƚ ŐĺŏŊŏīĹ ě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor 

should act as Head of 

Family in case the resident 

does not have valid 

document?

ľŐŊŏōŐńŒŕĵ 
ĿƘ ƒ 
ƕĿŁ ŇŃŏń 
ŖŅĬńŐŇũŏƬ  
ōŏŎ İŅƔƬ Őƒ 
ĩ ƺŖņǁƑ/ōœƺƑ
ŗ ŊōƑ 
ĭŔŎ ľŏĻľŏńŐ 
ŊƑƬ ŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś None of the 

above

ğŊŕńŏ
ƷŒŃŇũ Both 1 and 2 1 ġě 2 ġě 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

News paper or any blanck 

paper can be used as 

supporting PoI and PoA

ōŎ ŏńī PoI, PoA 

ĥ Ʒ  ľŐŇńŐƒ 
ľƔœƍ  ŖĿƺŖņŏ 
ŋœľƔŃŏń 
ŖĿƺŖņŏ 
ġĿŖńŏĭŐƘ ŏŊŒƷ
ĺŏŹ

TRUE ŋŅŐ FALSE ŕĺǁś None of the 

above

ğŊŕńŏ
ƷŒŃŇũ Both 1 and 2 1 ġě 2 ġě 2

494

Chapter 9: 

Guidelines for 

the 

Enrolment 

Staff to 

Improve 

Customer 

Satisfaction 

and Avoid 

Fraud  

ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case Incorrect 

document/blank 

paper/news paper is used 

for Enrolment purpose by 

the Operator what will 

happen? 

ĥ Ə ŖņŏƓŕŃžƆ 
Ğ ŊŋƔƬ ŐľŒŖŊ
ƨ Ő ŕĺǁŏń 
ŖŅĬ /ŋœľƔŃŏń 
ŖĿƺƑ/ľƔœƍ ŖĿƺ
Ƒ ĩ ĿŖņǁƑ 
ġĿŖńŏĭŐƠŏƒ 
ĥ Ƴ ś ōěłŊŐƘ Œě?

Enrolment 

will be 

rejected

ĥ Ə ŖņŏƓ
ŕŃžƆ 
ĺǂ ŐƘ ň
ńŒě

Strict action 

against the 

Operator 

will be taken 

 

ĩ ƺŖņǁƑ
ŕƘ ĺŐŕŅ 
īƑŋľ 
ľĵĿĵŐ 
ōƗőīŅŐ
Ƙ Œě

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ

All the given 

options

ĺƷŐŅŐƘ Œ
Ʒ  
ġƬ ŅƟ
ŕňŇũŏě

4
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Whose Mobile Number or 

Email should be added 

while performing Aadhaar 

Enrolment?

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ 
ľŐƑǃŎ ŐƘ ŒŖƾŏƓ
 Ğ ŅŒŕĵ 
ŕŃŏŗ Ł ƒ ľƾƑ 
ĝ ŕŇũƞŐƒ 
ğŕŃńŐƒ Ğ Ź  
ŖİƑŖƘ ƨ ź?

Resident ľŐŊŏōŐ Operator/Su

pervisor

ĩ ƺŖņǁƑ
/ōœƺƑ
ŗ ŊōƑ

Local 

representati

ve

Ǉ ŇŕƬ  
ƕĿĺŐľŐĽŐ

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator can use mix 

biometric  while 

performing Aadhaar 

Enrolment?

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžƆ 
ľŐƑǃŎ ŐƘ ŒŖƾŏƓ
 ĩ ĿŖņǁƑƘ ś 
Ł ŖńŏŕŃƕĵŐū 
ŊŐŊŅƟ Ɠ 
ŃŐƕŋĹ ě ŕİƄź 
ġĿŖńŏĭŐƘ ŏě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor can 

take money from the 

resident and write any 

information in the 

Enrolment Client?

ľŐŊŏōŐńŐƒľŐƷś 
ĿĹ ě ōƗőīŅŐƠś 
ĥ Ə ŖņŏƓŕŃžƆ 
ǌńžņŐƒ 
ĩ ĿŖņǁƑƘ ś/ōœƺ
Ƒŗ ŊōƑƘ ś 
ŊŐŊŅƟ Ɠ 
ĥ ŉŒĺŏŊŒƷĺŏŹ

No ğŇũ Yes ĝ ŕĺ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Photocopy of Proof of 

Identity and Proof of 

Address can be used in 

case the resident wants?

ľŐŊŏōŐ 
Ğ ŊŋƔŕƺƦŏƒ 
ħ ķžņŐǁŐ 
ƕĿœŀŐžŕņńŒě 
ĝ ƕķǉś 
ƕĿœŀŐžŕņńŒě 
ŖŀŏŖƦŏŖīŏƺŐ 
ġĿŖńŏĭŐƘ ŏŊŒƷ
ĺŏŹ

No, Original 

Document 

needs to 

scanned

ğŇũ, ĝ ǉƒ 
ŖŅĬīƓ 
ƍ īŏƐ 
ŕİǀĹ ě

Yes, any 

document 

can be used

ĝ ŕĺ, 

Ħ ź 
ŖķŏīƔŒŕŃ
žņŒě 
ġĿŖńŏĭŐ
Ƙ ŏě

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor 

should keep the Hard Copy 

of the PoI and PoA after 

the Enrolment is complete?

ĥ Ə ŖņŏƓŕŃžƆ 
ĿœƑƬ Őńŏńŏƒ 
PoI žŕņńŒě PoA 

ńŒŕĵńŒě Ŏ ŏƑŷ  
ŖīŏƺŐ 
ĩ ĿŖņǁƑ/ōœƺƑ
ŗ ŊōƑ 
ŗ īŊŋěŕŊƘ Ĺ ě

No hard 

copies should 

be kept

ğŇũ 
Ŏ ŏƑŷ  
ŖīŏƺŐīƓ 
ōœƚ ŐƘ Ĺ ě

Yes hard 

copy should 

be kept 

safely

ĝ ŕĺ 
Ŏ ŏƑŷ  
ŖīŏƺŐīƓ
 

ōŒŅƚ Őĺ
ŃŏńŐ 
ōœƚ ŐƘ
Ĺ ě

1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Which of the following 

activities should be 

avoided while performing 

Aadhaar Enrolment and 

Update?

(i) Take Photo of Photo

(ii) Take Photo of God 

(iii) Take Photo of Animal

(iv) Take resident photo

Ğ ĽŏƑ 
ĥ Ə ŖņŏƓŕŃžņŒě
 ĝ ſŖķǁǥě 
ľŐƑǃŎ ŐƘ ŒŖƾŏƓ
 ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ź 
ƕĿŊŔƬ ŐīňŏŹ  
ĨŉŐŊŏŖƘ ƨ ź?

(i)  ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ ĥ ĵŒƘ ƒ
(ii) ŗ ļŊƬ Őžŕņ 
ŖŀŏŖƦŏ ĥ ĵŒƘ ƒ 
 

(iii) ŃŔĭƬ Őžŕņ 
ŖŀŏŖƦŏ ĥ ĵŒƘ ƒ 
(iv) ľŐŊŏōŐńŒŕĵ 
ŖŀŏŖƦŏ ĥ ĵŒƘ ƒ

All the given 

option

ĺƷŐŅŐƘ ŒƷ
 ĥ Ňũŏ 
ġƬ ŅƟ ňǥě

(i) , (ii) and 

(iii)
(i) , (ii) , (iii) (ii) and (iii) (ii) , (iii)

None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Which of the following is a 

valid PoI Document?

(i) Driving Licience

(ii) Voter ID

(iii) Office ID

(iv) Visiting Card

ĺŏŕŉ 
ĿņńŒƷŊńŐƒ 
Ħ ĺŏŹ  
ƕĿŁ ŇŃŏń PoI 

ŖŅĬ? 

(i)  ŗ ƕķŊŐěƟ ś 
ŗ ŇōƐƍ
(ii) ŖŊŏƦƑ ID

(iii) ĩ ŀőƍ  ID

(iv) ŊŐōŐǁŐěƟ ś 
īŏƑŷ

Both (i) and 

(ii)
 (i) , (ii)

Only (iii) and 

(iv)
 (iii) , (iv) Only i  I Ńŏƕĺě None of the 

above

ğŊŕńŏ
ƷŒŃŇũ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case the resident wants 

his/her Biometric can be 

changed or mixed with any 

other resident?

ĨŅŒ ľŐŊŏōŐ 
Ğ ŊŋƔŕƺĵŒīńŏ
ŕĹ ƞŐƒ 
ĝ ŖƱŎ Ƭ Őžŕņ 
Ł ŖńŏŕŃƕĵŐƘ Őƒ 
ŃŏǁěŊŅŒƬ ŒīŖńŏ
 

ŃŕǁŏŅŏňǥŖĵĺŒŃŏ
ńŐ ŃŐƕŋĹ ě 
ŕİǀǥīŖńŏ 
Ğ īŏě?

Yes ĝ ŕĺ No ğŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

In case 6 years old resident 

request to perform Child 

Enrolment should this be 

allowed?

 6 Ŋńǉǥǂ  
ľŐŊŏōŐ 
ŗ İƒŷ  
ĥ Ə ŖņŏƓŕŃžƆ 
Ğ ŊŋƔŕƺĵŒīńŏ
ŕĹ ƞŐƒ 
ĝ ľŒŊļŐƘ ŏŖŃŏ?

YES, as it is 

requested by 

the resident

ĝ ŕĺ 
ľŐŊŏōŐ 
ĝ ŖĿƚ ŐƠ
ĺŏŹ

No, as 

he/she is 

above 5 

years in age

ğŇũ 
īŏŅĹ ě 
ĝ ŖƱŎ
Ƭ Őž/ 

ĝ ŊƑƘ ś 
5 

ŊńǉŐƒ 
īœĵœĺƒ 
ƕĿŏńŃŒƨ ś
.

Both the 

options are 

incorrect

Ņƨ ś 
ġƬ ŅƟ
ňǥě 
ŕĺǁŏŹ

2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator/Supervisor can 

take photo of photo 

instead of the actual photo 

of the resident in case the 

resident request?

ľŐŊŏōŐ 
Ğ ŊŋƔŕƺĵŒīńŏ
ŕĹ ƞŐƒ ĝ ōƒ 
ŖŀŏŖƦŏƄƘ ś 
ĿīŅě 
ŖŀŏŖƦŏńŒŕĵ 
ŖŀŏŖƦŏ 
ĩ ĿŖņǁƑƘ ś/ōœƺ
Ƒŗ ŊōƑƘ ś 
ĥ ĵŒƘ ŏě?

Yes ĝ ŕĺ No ğŇũ 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

The scan copies of PoI and 

PoA can be kept in a 

separate folder by the 

Operator?

PoI žŕņńŒě PoA 

ńŒŕĵńŒě ƍ īŏƐ 
ŕİƄĺ 
ŖīŏƺŐīƓ 
ĩ ĿŖņǁƑƘ ś 
ŖŊŕņŏŅŒ 
ŖŀŏƓķņŐƒ 
ōœƚ ŐƘ ŏŊŒƷĺŏ
Ź

No ğŇũ Yes ĝ ŕĺ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Blanck pages can also be 

used as PoI and PoA 

document in case 

required?

Ğ ŊŋƔŃŏŕĹ ƞŐƒ
 PoI, PoA 

ŖŅĬīňŏńŐ 
ŋœľƔŃŏń 
ŖĿƺņŒīƓ 
ġĿŖńŏĭŐƘ ŏŊŒƷ
ĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Resident should not be 

informed in case the 

Operator/Supervisor 

enters any information 

which is not mentioned on 

the Form

ĿƕĺŐīńŐƒ 
ōœİŐƺŐƠŐƦŐŇũŏƬ
 īŏŅƔƟ Ɠ 
ĩ ƺŖņǁƑ/ōœƺƑ
ŗ ŊōƑ ĥ žņƑ 
ŕİǀǥīńŏŕĹ ƞŐƒ
 ĝ Ƙ ŏŅƔě 
ľŐŊŏōŐŕń 
ĝ ņŐńŐƘ Ĺ ě

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Tampered Machine can be 

used to perform 

Enrolment/Update to earn 

money?

ŗ Ŀō  
ŇŏłŐƘ ŒƷĺŐľŒŖŊ
ƨ Ő 
ĥ Ə ŖņŏƓŕŃžƆ/

ĝ ſŖķǁǥīňǥŕĵ 
ľŐƑǃŎ Ĺ Ƭ Őž 
Ŗīĵŏń ŕŃŌőƐ 
ġĿŖńŏĭŐƘ ŏŊŒƷ
ĺŏŹ

TRUE ŋŅŐ FALSE ŕĺǁś 2
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Should the Operator sign 

off any enrolment done by 

other Operator without 

checking?

Ńǁǥ ĩ ĿŖņǁƑ 
ľŐƑǃŎ ŐƠ 
ĥ Ə ŖņŏƓŕŃžƆ, 

ĿŅŐŖŋŏĽľŕńŏ
ƷŒě īœĵŏŕĺ 
ĩ ĿŖņǁƑ ŗ ōƐ 
ĩ ƀ  ŕİǀŏŖŃŏ

No ğŇũ Yes ĝ ŕĺ 1
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ĝ ƲƔŏńě 9: 

ġĿŖłŏƙ Ŕ 
ōěĺŔſĺŐ 
ŕŃƠŕƺĵŒ
Ƭ ŏľŒě 
ŊƤ ľ 
ĨŉŐŊŏƘ ŏ
ľŒě 
ĥ Ə ŖņŏƓ
ŕŃžƆ 
ǈŏŀŐľŒǂ  
ŃŏƑƛŖŅĬī
Ɠ

Operator can write his/her 

own Mobile Number 

should be mentioned in 

the Enrolment Client 

rather than the resident 

mobile number?

ľŐŊŏōŐńŒŖĵ 
ŕŃŏŗ Ł ƒ 
ľƾņŐľŒĿīŅě 
ĩ ĿŖņǁƑƘ ś 
ĺžŕņ ŕŃŏŗ Ł ƒ 
ľƾƑ 
ĥ Ə ŖņŏƓŕŃžƆ 
ǌńžņŐƒ 
ōœİŐƺŐƘ ŏŊŒƷ
ĺŏŹ .

TRUE ŋŅŐ FALSE ŕĺǁś 2


