Reply to Pre-Bid Queries Raised by Bidders
Tender I.D. : 2022_DIT_669937_1
RFP for Aadhaar Hologram Providers (RFP-2)
RFP No. HQ-22011/8/2021-LOG-HQ
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Existing provisions in RFP

Clarification sought by Bidders

Clarifications/
Modifications issued
by UIDAI

PART-III: ELIGIBILITY CRITERIA
TABLE 1: CRITERIA FOR PREQUALIFICATION
7. The bidder must have
successfully “completed” OR
“completed part of the
ongoing” projects of Security
holographic hot stamping foil
for stamping on PVC card
within India only during last
five years awarded by
Government / PSUs /
Autonomous
bodies/Banks/NPCI of the
following values as on
31.03.2021
(a) One project costing not
less than a Rs 80 Lakhs
OR
(b) Two projects costing not
less than Rs 45 Lakh each
OR
(c) Three projects costing not
less than Rs 35 Lakh each
ANNEXURE II: Financial Bid
Form
Manufacture and Supply of
holograms (as per
specifications mentioned in
RFP) including incidental cost/
other expenses
Payment for Services:
The payment due to the HSP
will be calculated on actual
utilization of holograms by the
PSPs during the invoice period
(month wise), duly certified by
PSPs
APPENDIX E: BANK
GUARANTEE FOR EMD

1. Since the hologram should be suitable for
hot stamping job, the bidder should have
really good experience in executing similar
projects within India as any issue in supply
can impact in the card production. So, we
request department to kindly modify the
clause as below:
The bidder must have successfully
“completed” OR “completed part of the
ongoing” projects of Security holographic
hot stamping foil for stamping on PVC card
within India only during last five years
awarded by Government / PSUs /
Autonomous bodies/Banks/NPCI of the
following values as on 31.03.2021
(a) One project costing not less than a Rs 1.2
crore
OR
(b) Two projects costing not less than Rs 75
Lakh each
OR
(c) Three projects costing not less than Rs 60
Lakh each

As per RFP

2. Request department to kindly let us know
whether the prices include delivery charges
also. Request department to kindly consider
only EX work prices since the holograms
need to be supplied to individual card
vendors and delivery locations for the same
is not available.
3. Request department to kindly calculate
the payment against each hologram supplied
by the bidder to PSPs instead of actual
utilization of holograms by PSPs. There
could be issues in payment if we consider
payment against actual utilization of
holograms.
4. Request to share the bank details (i.e.,
IFSC code & Bank account number) for
issuing the bank guarantee. Since our banker
needs to send SFMS from the issuer bank to
the beneficiary which is mandatory as per
the new guidelines.

Please refer Section
III: Scope of Work
(pg.27) of RFP.

As per RFP

UIDAI Account
details shall be
shared over email on
request from
prospective bidders
on email id:
letter@uidai.net.in

