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Terms of engagement of Registrar in accordanee srith Reg'Iation 2LAadhaar (Enrotment a'rd update) Regrilati'ns, 2oL6 as amend.ed from timetime"

The unique Identilication Authority of India furDAl/Authority) is a statutoryauthority established under $ection l l of the Aadhaar (Targeteo Derivery ofFinancial and Other Subsidies, Benefits and Senrices) Act, 2016 w_hich was lateramended by thg Aadhaar and Other **" frOrn*ra*..rtt Act, 20lg i.,the Aadhaar,Act 2o16") on 12& July, 2oi6 by the Govemrnent of Inctid, under the Ministry ofElectronics and Information Technoiogr (,,Meity,,). The Aad.haar Act, 9016provides for good governance, efficient, transpar:ent, and ta-rgeted dellvery ofsubsidies' beneflts and services, the expenditure for which is incurred from theconsolldated Fund of India or consolidated Fund of state, t" *u*ouals residingin India through assigning of Unique Identity Numbers (calied. Aadhaar num.bers) tosuch individuals and for matters connected therewith or incldental thereto.
2' Definitions: unless the context reqrrires otherwise

a' 'Registrar' means any entity authorized or recognized by SIDAI for thepi''Fcse of enroiiirrg individ*ars under t,.e Aadhaar Act, 2016.
The Registrar sha-tl be represented by a', authorized representative, durynotified, and shall be whblly responsible for superuision/monitorlng of. enrolment/update activitieru'*;::r- acfivrries under the Registrar. The said designated officershall sign this Terms of Engagement {ToE) for and on behatf of the Registrar.

b' 'Enrolling Agency' means an agency appointed hy the ,IDAI or a Registrar asthe case may be' for collectrrg demographie and biometric i'tbrmation of
" 
individuals under the Aad.haar Act 2016.

The Enrolring Agency (EA) shalr be represented by an authorizedrepresentative' nomlnated by the eoncen:ecr Registra.r, arrd srra, be wholry

;:ffibie 
for supeffisi;n/monitoring of enrolment/update activities under

I rhe Registrar ls fully aware and understands t}le provisions of the AadhaarAct' 20j6 and the Regulations framed urur"rrra*,lnr.n prescribes its obiigationsand responsibilities and further wafra,rfs ttrett it shall at arl times abide by thesame' Terms and expressions used herein but not defined herein shalr have t].e
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same meaJr.ings as assigned to those terms fi:r the Aadhaar Act, 2016 and

Regulations framed thereunder.

4. The Terms of Engagement (ToE] shall at all times be gwerned by the
provisions of the AadhaarAct, 2016 and Reguluitions framed thereunder, lrrcludiqg
any direction is$ued by tJ:e UID Authori{y under section 23-A of the Aad.haar Act,

2016 and any statutory anendrnent / nr.odification iherein and other applicable
t

laws. If the Registrar contravenes any provisicrns of the Aadhaar Act, 2016 and/or
Regulations {ra:ned tJ:ereunder, and/or, arry direction issued by the UID Authortty,
such authorizeci repregentative shall be liable to penal provisions prescribed

therein as well as penalties provided in Chapter VIA of the the Aadhaar Act, 2A16/
Guidelines governing them, issucci b1, the UiDAI from time to time.,It is to be noted

that the Adjudicating Officer has the power to impose penalty for any non-

compliance of tJle provisions of the Aadhaar Act, 2016.

5" The Terms. of Engagement {ToE) $ha} come tnto effect &om t}re date of
signing of the ToE document and arry parly can exit after completing the provtsions

as per the exit policy. UIDAI engage,$ Reglstrars ir: accordance wlth the RegUlation

o*,21 of Aadhaar {Enrolment and Update) Regulations,2016, who shall, atalltimes
'' abide by the Code of Conduct as specified in $chedule V (as amended) of the sald

regulations.

tAI The vital ?erms of Engagement

The Registrar shall:

1. Abide by the provisions of the Aadhaar Act,'2016, and Aadhaar

(Enroknent and Update) Reguiations, 2016 franred thereunder ], as well

as guiclelines governing them, issued by the UIDAI from time to time.

ii. Onboard an Enrolling Agency (EA) to carrlr out enrolment,and update. A

Registrar ean onbozu'd any of its subordi::ate ofrce/unit with the prior

approvai oi UIDAI for providi:rg Aadhaar serrrices. Registrar may request

lbr multiple EA {Enrolling agency) codes against one Enrolling Agenry

and multiple EA admin rights against one pA code for better

admlnistrative control. Such onboarded. Enrolling Agency shall also be

governed by the provislons of the Aadhaar Act, 2O16 and Regulations

framed thereunder, as arnended from time to time. The Registrar shail

also ensure that the EAs working urnder it adhere to the terms and
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conditions of this T0E.
functioning and monitr 

Regist::ar shail aiso be responsible for the proper
out bv the EAs ,,rr,"o",r]ilil:-,:::atlhaar enrolment actinties carried

iii. Select operator, supenrisor atrd rrerifier to beenrolment/update 
acti\,'itie.q .*,rnr ---l ,.-""-'"t to be involved in

signed with such ,.rorrr,t'*u 
wilh d'rre cliiigence' An engagernent srrar be

per uIDAI process/r-*J;;Jerntioning the vanous acrions appticable as

iv. Ensure background che
(NDA) ror au resources ,-*"T:,jm:..::r:* Discrosure Agreement

v. Ensure that all operators ancl supervi-sorprevaihng policy and directions a:rd n" 
"t onboarded as per the

qualiftcations and certifi""*,.1"',..-^:* 
are fuffiring the

raiiure with respe.,," *,- llr} i]r: ilx*T:H*:::.,*'ff
vi. provide reguiar training t

extant urDAi'guidelines ,rr.o 
oottttors' supervisors and rrerif

ruecl riom time to time. 
ters as per

vii' Disengage any Enroiling Agency for rrioration of lrrT)nr,^guidelines or directions and i.,*;.*^ ^_:*"". ations and
laws, .r". 

, o. directions"*o ,.,rr,.te approp;f :":#:JlT .ro,,cabie

rriii. Disengage and disassociate orrFr.ar^_". /policy and i'itiate , 

ope'atorr; / supervisors as per the prevaLiiing
lPPropriate action against theoperator'/supe.risor/verifier 
invoirred in enrorm"J:::,^inr erring

ix. provide riaison suppoil to the sraff a:rd _r._J_ffffi"they visit ilre enrolment.centre. 
"a*_ *i",i*.x' work urith uIn^J to resolve difficul*es faced on ground-lever in theimplementafion of the Aacihaar sr:rvices and follorv the process set out bythe UIDAI for resoiution ol'grieyances, difficurties and conflir:ts rega:-dingmatters concerning ilre Aarlhaar fjervices.

xi' co-operate and corlaborate wi*r ure uIDAI in conducting proof of(Poc] studies, puots ro rest the worki,g of tire ,"X:::::::or 
concept

;ilH';:,ff'ro o"tui"se / upda" **::Xffl#il::,:.7
6
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iFollow all the standards, protocois; processes laid down by the uIDAI to
implement the Aadhaar service'i. Registrars shall 

"rr"r.L compliasce of
the standards, protocors raid dow:r by the UIDAI on a continuous basts.

Foliow tl.e standards for data fi.elds, data veri"ffcation, data euality and
biomerric flelds, data verification, data quarity and biometric gelds

:r prescribed by the UIDAI. i ,,

Follow the process for enrolment of residents / update of Aadhaar
nr-rmber holder data; this sha[ i:rclude among other things the process
for coliection of biometric data as prescribed by the UIDAI.

Use the softrvare developed and provided. by UIDAI only for the
enrolment/update of resident/Aadhaar number horder into the uID
database for the issuance of the Aadhaar number or updation of their
biometric / demographic information. UIDAI may provid.e ApI interfaces

. in specifie cases. ,

xiv.

xv,

use only those enrolmenr/ upd*te clevices and ir systerns at all times,
lvhose speciflcatlons have been approved hy the UIDAI.

Follow the process and systems prescribed by the UIDAI for transmission
c,,f the data.

xviii' Follow the confidentiality, privairy and security protocols prescribed by

xix. Follow protocols prescribed. by il"le UIDAI for spreading and
communicating the message, content and intent of t]' e Aadhaar-services.
Since the Aadhaar logo and tagl.ine are property of ttre IIIDAI,, the UIDAI
will prescribe the ma:rrler and limits of t}.e use of UID.SI ,logo, tagline,
brand design and other communication and awareness materials.

Allow the UIDAI to conduct periodical audit of the enrolment process and
to visit and inspect the offi,ces and records of the Registrar and any other
place whictr UIDAI or its authorisred agency may deem necessary for this
pur?ose.

l!-t*
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)od' submlt periodical reports of enroh:rent to the uIDAI in ure form andmanner prescribed by the uiD},i and provide information related to theUIDAI from time to time as requesteci by the UIDAI.

)odi" Cease to use jnteliectual properries and retum / delete at-l suchinteilectuai properlies qf the IJIDAJ from its IT and other systems,
immediately on its tenainafion zu:d cr:nfi:rn to UIDA, in ufitl'g.

)CIdii' use uIDAI appointment irortal or arly such facility developed by SIDAIfrom time to time to provide Aadhaar seruices to the r:esidents atenrolment/ update centres as per extent ,IDAI guidelines.

:odv' The Registrar to refer the updatedlamended latest version of documents
and pursue the EA/operator/supenrisorlverifier to follow the contentsstrictly.

)Qfl/' Ensure display of uIDAI approved IEc infonnation and contact details ofthe Registrar (signing authorityJ and 
'IDAI 

at the AECs for conecting
fuedback and addressing the gne:vanr:es of residents ancl p*t in pla-r:e aniri'siitutional r,echanism to effectively oversee and. m.nitor theimplementation of the Aadhaar Senric:es.

)ofi/i" cooperate, coiraborate and prorride aJl assistance and sr:pport to the
Officers of the UIDAI and r:ther sta-ff members / coneultants / advisors of

lne 
umal' to review ancl oversee the impleme,tation of the Aaclhaar

sennces

;o.\dii.

Conduct periodical Inspections of Aacthaar Enrolment/Update centres forensuring qualir}* of service anci compiiance of tlie provisions ai. "A.acihaarand Enrolment/Update centres a"s per UIDAI guidelines.

comply with the guiderines issued by ,IDAJ from time to tirne to ensurequality .Aadhaar Enrolment/update services to the residents and.strengfhening of tJ:e eco$ystem.

Permtt UIDAI or its approved agencies to conduet periodic inspection ofthe ofrces of the Registrar, Enrolring Agencies and Enrorme*t centres toensure compliance of the enrolment process.

f 1-r)

)ocix.
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;oo(' Raise t].e functionaf, technicaj or administratlve issues wilJr conceraed
Regional office for suptlorl a-r:r'! resolution. In case of any delay or nonresponse frorn ifie Regicinai Oii:i:cis), UIDAI, the same can be forwardedto LTIDAJ He.

x)od' Ertsure clisplay of appii.cable charges f'or the Aadhaar senrices and LTIDAI
contact numbers and other IEc nraterials at ttre enrolrnent eentres.

iIBI Fees

UIDAI sirall provide financial assistanee to Registrar for every such
enrolment urhich results in generation of an Aadhaar number as well as forrnandatory bi"ometfic enrolmettt / updates in the case of residents aiready
enrolled r'r'hen thel' slp5s 5 years and 1ii years of age and any other Aa*haar
senrice as decided by irlDlu from ilme to time; the assistance sha-ll bereleased as per rates duly approved by the uIDAi a,d as per procedures
deterrr;ined by UIDAJ, For the other Aa.haar seryices provided, uIpAI shallpermit the Registrar to charge tl:e'resident as per the rates fixed ly uroar
from 

lime to time.

.lCI Intelle.ctual property

a' The Registrar is aware that "Aadha.ar Logo and Tagline,, is the intellectua]
properry of UIDAJ and the R.egisu,rr understands that any unauthorized
reprodriction of the same constitutes infringement and may be subject to
penalties, botlr Civil and crimina.l.

b" The Registrar shafl have a non-exch-rsive right to use the Aadhaar logo and
Tagline and to represent itself as an entity providtng Aadhaar Bnrolment arrd
Update to resident(s)/NRl, subject to ttre condition that all rights, title and
interest, inciudirig intejrectu:1l properf ights, in the Aadhaar rogo and
Tagline shall vest, at all times with UIDAI.

c' The Registrar shall use th. Aadhaar logo and Tagline, without any
mr:dification, in its promoliona-I, educationa-l arrd informafionai [terature. fil]
the time it ceases to be the Registrar of IJIDAI as per the guidellnes which
are available at https:1/uidai.gov,in/jmages/commdoc/iogo_ guidelines.pdf .
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d. The Registrar shall not aul

;;ffi 
*dhaarrosoand':J:.':;.".::'HT:x.TI::-,.,T::J

e. The Registrar upon becon:ing aware of unautlor misuse of the Aadhaar ;;; ;:"":-:":"."'tized 
use, copy. infrin,genr.enr

;ff ":ff'T.x*:: -:nixillffilfi: ;il1i::d:';,il;
Registrar sha, ,*. o* ,,u*t 

forfhntth' At tire reqtiest of uiDAI, then or give a,ssista

:J:::n-";. ff;':r ;;rilLr;ff.",," ..x"il; ffi:fl
properrv rights, in respect of the Aacrhaa"r,*, J;:#:rudjng 

inteflectual

tDl Indernaity arrd Ltmttation of Liatrility
a) The Registrar understa,ds that the use o1: Aadhaar Enrolrnent and update

ilff"::.-il"-iil:.I':r:"t result in incunng or any rab,ity by r-irDAr

::: "- ,,,, :J :i*:rnr"*:.*: : :,:T::::', :*":: #X, "il:
in direct. materiar ";,;",.;: ::::: ; In::-"il:*"::: 

"ff ,j";il'-. ;.fr:ff* 
or the Aadhaar E;;.o1*r.rt and update senice or its use

b) without prejudice to generality of the above. ttre Registrar shar-i at alr fimesindemnify and keep IJIDAI harmless an,C ir:.demrclaims, Iiabilities, rosses *ro "I-*t::^o*"*ified 
from ancl against all

assessment, anv rlam^^^^ r,iabi,iues*,,IluT**,r;"J;:f,i.'*$*:::,jT**
corurection with, and a,,y amounts paicr i' settiernent of. any pending orthreatened legat action or pr:oceeding), judgments. arvards, assessments,obligations, damages, etc., urhich UIDAI may sufferin eonnection fith: 

u r,.rd-y suner or incur arising out clf, or

i' any act, neglect, deferrrrt or omission on ,re part of theRegistrar", its subsidiaries e1 any person associated ruit]: the Registrar,including but not iimited t,
appricabie standa:-d s rro rlr 

til;ff";::ffi'il 
H#;Ti

I
I
S,r

lq
i.J
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tirne to iime, unauthorizi:d use or disclosure of confid.entiaj
Information eind failure to c;mpl,z wit]e data protection ar:.d storage

requirements, as prescriberl b_,' J.ID.U, from time to time;

any breach b5, 11'r. Re6istrar of the terms and conditlons of its
ap p oi.ntment / en gagemen t anrl / or its obligations I

einy breach by the Registrar of its obligatlons under any tr aw{s)

or cDntract, etc,;

iv. any default or omissic,n on the part of the Registrar in abid.ing

with al.y statutory Reguiations, ir:.structions and guidelines issued by
UIDAI, the Government o{' Inciia, ald any other governmental

authority.

v. Any damage and/or har:m, d.irect or indirect, material or

* immaterial, or of a-ny nature whatsoever, arising frorn arry
,r.l;ra-

unavailability of ttre Registrar or its use by the Registrar.

cJ ln "flii.glent of a Third Parly bringing any claim or actlon agatnst UiD.AI of
ani)"*nature, as a consequence of the use, of Aadhaar Enrolment an{ Upd.ate

*.XrT by the Registrar, the Registrar shall defend and/or,lssist UIDAI in
defending, at the Registrarrs sole cost, such claims or actions, either in a
legal proceeding or otherwise and. keep UIDAI indemnified and harmless, at
all times, against a.ll actions, clalm$, demands, costs, charges and expenses

arising out of or 'incurred by rea$orl of any infringement of intellectual
properqy rights of any Thjrd Party in connectlon with ttre use of the Aadhaar

Enrolrnent and Update Sbrvices. l

tEl Confidentiality, Data Frotection, Security

Information

a) Ttre Registrar shall treat all informaflon, rxrhich is

disclosed to it as a result of its operatior:r, as Confidential lnformation, and

shall keep the same confidential, maintairl secrecy of all such information of

confi.dential nature and shall not, at arry time, dlvulge such or any part

thereof to any third parfy except as may be compelled by any court of

competent jurisdlction, or as otleiririse required 'by law, and shall also

11.

l1l.

and Use of
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""*e is not' disclosed to anv person vorunta:dy, acci<ienrariy or

b) The Registrar r;-ia-ir undertake alr measursecuritv safeguards, to ensure t,ar tire ,"f;;^:,:':::"res' 
inctuding

control of the Registr.ar, ;-;;.,-"::^:*"*ation 
in the posses-qion or

unauthorized aecess or use 

s seeuled and protected aga:nst any Ir:ss orcr unauthofized disclosure thereof, including allobligations relating to protection of alr information in terms of the AadhaarAct. 2016 (as amended time

c) 

***':o ume lo tirne] ancl Reguiafions framed thereunder,
The Regisitrar understands a,d is aware t'at the ,IDAIassulnes no responsibili{y or riability 1oy any action or inaction, Lrse orurlsuse of the confidentia-l InformaLi<.rn and other data in the control 0f theRegistrar or its enrolling agency or opera.tors.

fF.l Financial Disincentives
a' UIDAI without prejudice to any other action rvhich it may take uncler the Act,for violation of the Act' any regulati.on, direction r-qsued by the Authorih.r,process. stand.ard, guideliae or orcier, b], the Regisirar or it-s Enr.llingAgency (through RegistrarJ, rnay immeaiatety *r"p..rd the activities of theRegistrar or its Enrorling Agency afte.r hording due enquiry, it may take stepsfor imposition of financial disincenui/es on the Registrar as per the uIDAIporicy or guideiines a,d for- c&nceliation of the credentials, codes a:rdpermissions issued to thern pursuant to the Aadhaar Act, 2016 andregulations frarned thereunder. 

'"'"**" LU rne Aadhaar Act,

b. UIDAI shall liave the right to suspend the services l,.vithout arry prior notice

;,# tr;j':H'[:::frt'to subsequentlv cancer the engagernent by

Registrar, in the event ur. n.gi.:r]thout 
any protest or dem,r from the

l-' faiis to comply with t,e Act/Regurations or the Guiderines or thedecision and directions issued b3, [-IIDAI, from time to time, withregard to the interpretation and enforcement of the standards:
2' is ln breach of its obligations nrentionerl in the tenns of appointment/engagement;
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c.

c*

e.

a.

b.

d5"

3' is in iiquidation, or i[ a receiver has been appointed in respect of the
Registrar o:: the Registra.r ber:omes subject to any form of insoivency
ad ministra.t jon or fi-les fc r vo.! :;. :: tar;r liquidation.

?he Registrar sl:all have no right to any oompensation for cancelation of theappointment/engagement as Registrar by UIDAI.

L'pon camceration of engagement by UIDAI, t].e Registrar shall, forthwith,
cease to use the Aadhaar 10go and tagri*e for any purposes, and in any fonn,.
u,hatsoeyer.

Registrar shall aclhere or ensure erlherence by its Enrollins Agenries and
operat.ors to the Methodologi' for EnJbrcing process Guidelines & Data
Gualjry issued by UIDAI from time to tirne

The Liability of Registrars/enrolment agencies ald other se.rice providers in
"":'r!,,' 

of clefault shall be go'erned b.r Regulatlon 26 or trre Aadhaar
(Enrolment and UpdareJ Regulations, 20lt6 (as amended).

I ne xnanciai disincentirre shall be lerried upon the Registrars against
oeftifilts as per the policy for enforcing of Aadhaar (Enrolment and update)
R1s;lations 2016, processes, sta,:rdarcrs, guideiines, D4ta euality and
containing com:pt / fraudutent prac;.ieesr issued by ulDAI, as modified from
time to time

Grievance Redressal Mechanisnr

The Registrar shall setui: a grievance ha::dring mechanism to receive
and address Ll:e complainrs frr:m the resitlentslAadhaar number hoider wit]-
regard to Aadhaar Enrolment emd up,-rate senrices performed by it.

The Registrar shar provide various cha'ners to the residentsy'Aa.dhaar
number holder to lodge their compla-tnt such as phone, e-mail, web-portal,
SMS' etc' sr-rch information sha-ll be displayed for Aadhaar number holders
at all touch points. Registrar to appoint grievaxce redressar offi.cer.

UIDAI may require from the Registra-r the details of any complaint and
its redressal by the Registrar.

ICI

c.

t1
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ci' The Registrar shali provide a periocrical report of ar the grie'anceshandied by it in ttre fonnat prescribed by t..iDAI, fron: time to time.
e' Registrar shall ensure dispia;.' of urD.Ar approved IEC intbnnation andcontact details of Registrar 'and ,IDAI at the A.Ecs for corlec.ring feecbacirand addressing the grieva-nces of resiclents.

IHI Dispute Resolutlon

In the event of any dispute or difft:::ence between the parties hereto, suchdisputes or differences shall tre resoh,ed arnicabiy, u,ithin g0 darrs. by rc,tua-1consultauon' If such re'solution is not trossible, then unresoived dispute ordifferences shall be referred for arbitration by the soie arbritrator, to beappointed by the UIDAI' the profisio*s of the Arbitralion & co,ciliatiorr Act,1996 [No' 26 of 1996] shall be appl,:ahle to the Arbitration. frtre *enu.e ofsuch arbitration shalr be at New r-reihi or the cihr at rvhich the mappedUIDAI Regional office is fu.ctiona]. The tanguage of arbitration sha, beEnglish" The parties agree to haire ttreir clispr_rte(sJ or difference{s) resolved interms of seetio::. ?gB - First trr,,.ck ;rroced,ure. of the Arl:itration andconciiiation Act' 1gg6 (as amendecii. Trre cor:rts in Derhi, Inciia shali haveexclusive jurisdiction in relation to this 'rerrL:.s of E.gagement. -fhe decisionof the sole Arbikator shall be acceS':.ud by the parties as flnal anct binriing.The cost of arbitration including the fees and expenses sha, be sharedequaily by the partles' unless othen'nse a.wardecr by t-ire Lcl. sore arbitratr:r.
Fending the submissi.n of and / or clecision on a crispute, di.fference or r:rairnor ur:tli the arbitrai anvard is published; the parties shan continue to perforr.all of their obligations ,nder this engagement r.nrithor-rt prejudice to a finaladjustment_in accordance with such arva.rd.

lU Closure of .an Agreement

During the tenure of il:e TOE, either party ma)/ close a,d nulliSr this engagerrrentby providing prior written notice of ttrree rlonffus to the other parfy.
' However' thts clause shall not be applicabLe to those Registrars who aremandated to profide Aadh*ar se;'vices consequent to a Govern,rentnotification.

'i.
!.i
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Terminaiiolf as penal measure - UIDAI resenres tJle rights to terminate the services
of Rlgistrar or Enrolling Agency {Through Registrar) with immed.iate effect for
repeated /grave error/ vioiauons of Aacili..;:- .Aci, 2016 and Aadhaar (Enrolment
and updateJ Regulations, 2016 (as amendecl fioryr time to time) and any d.irecgons
issued by the AuthoriSr.

Process to be followed by a Registrar or .Enrolling Agency to exit from the
ecosystem

a' Proeess to be followed for llxit of SnrclUing Agencies from e.cosystem:

An Enrolling Agency (Ea) onboarded by the Registrar for providing Aadhaar
e'nrolment services to the resid.ents can exjt from the ecosystem by completing the
toliowing prr:cedu're

1' EA r:o intirnate decision to exit liom L:ie ecosystem to the Registrar by S

rnonths adrrance notice, with eopy to concerned uIDAI Ro.''sli' 2 R.eglstrar to convey in principle approval to EA afler obtaining approval from
Ro trom the officer not below tl.e ra,k o{ Director.

,_j.i: ,

':ri(. 3. EA to stop enrolment/update after the recipient of approval from Registrar,

,,a-.. 4. DA to clisassociate all the operarors :ird cleactivate ali the machines through
BA portal

EA tc ensure un-instaliatlon of Aatiliaar software (ECMP/UCLICELC) clients
from the machine-

EA to conlirm acuon thrr:ugh a check list regarding closure actir,'ities to
Registrar rvith a copy to RO.

Registrar to approach to RO with req,,rest to deactivate the credentials

created for concerned EA a-long q,ith the check list submitted by EA.

RO to request TC to cancel credentials created for concerned EA along with
the approved check list submitted by EA.

RO to request TC that all the packets created under the particular EA code

are upioaded and no operator or machine is live under the system"

5.

6.

7,

8"

L
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;;";ff ffi";"ff.::ffi:cr cre:cien tiars or the EA to conce:r.ned

I I.RO to recommend E&U Di
EA" 

--19'rv'* r'oru uifision to piCIl,."ide exit letter wit' coprr to Registrar,/

12. On :-eceiving the recomnrendation, E&li Dtviconcemed EA through Registrar aJu,g wittr c, 
to issue exit Letter to

rpy to RO and ?ech Centre.b' process to be fo,,owed for sxit of Registrars from ecosystern:

A Registrar onboarded by uIDAI for pror{di*g Aadhaar enro.rmenr senrices to
I"J::::nts 

can exit from the ecosvst** ov completrng the forouring
1. Registrar to intimate decision to e:rii from tj:emonths advance noilce. 

---*s da\/r, r'Ire ecosystem to UIDAI Ro by 3

' :f",::: 
to obtain appro,al from Ro frr:rn fl1s officer not berorv the i-a-nk .f

3" Registrar to
from Ro o."ff:,H.:ff|n*:il::": ,1L:::f., 

obrai*ing approvar

4" AU EAs to stoP enrolment/update 
a_fter 1heRegistrar. r- -'--*v .*LEr ure recipient of approval from

t 
ffi}i ;: ffiociate 

all ,re operators iurd deaclivate a, r,.,e machines

. 
il:|;::l;" ;X]nstauarion 

of "{acrhaar son:rvare (EcMp/ucLlcELC)

7- Alt EAs to conflrrn action &rroush n nl:pnl- rr-.*
Registrar wi6 a 

";;;;uu$h 

a check lisrt regarcling closure activities ro

8' Registrar to approach to Ro u,ith ,.q,r.rt to deactivate the credentialscreated for alr EAs arong with ttre check list s,bmitted by EAs.
9' Ro to request'fc to ca,cel creclentials ereated for aI EAs aro.g rvith theapprorred check list subnritted by.[.\s.
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i0'Ro to requestrc that ali the packer.:s created under the particuiar EA code
are upl0aded and no operator or machi.:re is live under the system.

1l'Tech support to confirm the re:novai l';'credentials of the EAs to concerned
RO along with the approved check list.

l"2"RC t'c recommend E&Ll Dirrision to provide exit letter with copy to Registrar.

13'oIr receiring the recomrnendation, E&u Division to issue exit letter to
concerned Regi.strar a10ng with copy to R0 and Tech centre,

R.egistrar/EA .n'ho are active or not aci-ive in the ecos],stem to follow the above
process to exit from the ecosystem

tJ] Ilarmonious Construction

1I:e terms of engagement of Registrar by ul}]l,.l shail at all times be construed in
harmony vdth the Aadhaar Act, 2016 and rhe regulations framed ttrereunder. The
ierms and errpressions used herein but not ciefined. herein shall have the meanings
assigned 

,to", 
rhose terms in the Aadhaa:. A.ct, 2016 a:nc Regulailons frarned

chereunder,

E(l Amendment Clause

The parties may amend the terrn of the T"enns of Engagement (ToE) by way of
wrlting and stgned by both the parlies thereto.

Name & Desigi&rlbsJpgffi#,Qlffiffiuthority
Note:-Minimum rever of the signing Authority f,- signing the ToE as per point 2(a) above.

of Registrar ,um Level of 0ffi,cer
TOE

tci GOI or equivalent
I UT Govt. MtrSiri;il to State/UT Govt.

/Financlal lnsUtuUor:.s/

nder Central/State/UT Govt/.

{ar
^-1

sl"

]I vsr.rLl'al LjrO\rI'. lyl1ruStfies / L)errarlrncnf<

Ixecutive Director or equivalent-


