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Terms of engagement of Registrar in accordance with Regulatinn 2L

Aadhaar (Enrolment and Update) Regulations, 2O16 as amended frorn tirne

time.

'l'fir lJliclr.ir lclentification Auihnr:i1v oi lnrlia (UIDAI/Authority) is il slirlttitin'

arr{lrgriiv establis}rr:d ulclcr Se('lion l l of' tlir Andita;rr' fl'argettcl Deliv*rv of

Firr;rleriill ilnd O1her Sr-rbsidies. l3entlils ilrrri Stnicr:s) Ar,'t.20l6 rvl-tit:h s'ils later

;1rl)cnded b_v- the Aaclhaar and Otirer l-ans {Antentirrteti{) Ac1. 201$ ("the Aadhaar'

Act 2O16") cln i2'r'"Iuly, 2016 bv thc Govt'nuuerrl o1'Intlirl, trtrqler the Minisiry ol

Iilt.'r'ironics arn<l Infrrrmat.ir:n 'i'erirrr*lollY ("MeitY"). l'lre Aadhaar Act' 20t6

ltrsr,iclrs lbr gr:r:cl q(x,erllitn('('. t:llicieut. t rallsparcIlt , at:d tar{cttcl ciellir,.tn' ol'

sr.rirsiciics, benefits lncl senices, the cxptrr:clitr-n-e lor rvlticlr is incurrer.l fi-orrr the

Corrsolidatecl F'rrnrJ nl'lnclia t;r ('r'ursulidated Frrncl ol Stiilt. to inclivicjt.rals rcsiclitrg

iu Irrdia lhr$r.rgh assigning erl"[.jrriqne ldelttitr. Ntnrrl:i't"s {callcrl A;iclhilar t-tttmbrrs} t0

sut.h inclivicii.rals and lor nratlrrs torrrtected Lht:rrurilh or itttricit:uta[ thcrelc.

g. Defiuitions; Unless the Context reguires otherwise

it. ^Registrar' rrlear$ anv errtitv attthoriztd or recogrllztci l:v UII)Al {Ir t}tt:

plrrpose ol"eurolling incliviclr-rtrls r-rtrcler rhe Aadhaar Act, 2016.

"lhe Regisfrar shall hc rr:prrs*ntecl bv au .,tLllll{rt-izrtl rrpr*setr1.it1il'c, clttl,v

nr:ti{iecl. anrl sirall be u,holl}. respt-rnsilr}r" tbr srtpen"isinnft:'totlitorinE nl'

rnrr:ln1cnt/upclate actildlies lrt1clcr tl"]f Regisf.rar" T]rc saicl cicsignati:cl 0fticer

s1al1 sigp tftis Trnns ol'Engrgernent (Tr-rtrJ lur lrnel r:rt i:elrall'of the Rtgistrar.

l,r. 'Dlrclllirrg Agcr:cv'nleans atl agr:rl(rv apptittttrl bv lltt UIDAI t-rr;r Rtgistr.tr a$

thc cas* may bc. lor colk:cting cicrnt:graplrit: iirtrl'l:ittnittric irtlirrrll;riiun ol'

inclividutlls ttltdr:r t.hi: Aadhaar Act 2016.

'l"l:e Elrolling Agency (iiA) shall be rept'estnlecl b1r an atrthorized

represent.alive, nominatetl L:v tire cclnr::erlte(1 lL*gis{.rar. ilncl s}r;rll t:e t'hcllly

rcsponsil:lc lbr supen.ision/mor:ilorirtg nl'r.:ttrtllnlelrt/r.rpdale altir:itits utteler

t1:t" 8.1\.

3. "l"lre f{egislrar is firlly arvar-* ancl rrfrdrrst;l;)cls lltt':1:rovisiotrs ()l'thr'.{llcl]tllai'

;\r:t, 201ti a14 the Regula[ions fi-elrued lherertnder. u'hir:lt prescri]:es its t:i:ligillions

anri rt'spor:sibilitjes turcl lirrther w;rrr';ulLs thill it. shirll ;iI al] linte's il]:irit i:r'' the

s?l)lt*. ^l"ernrs ancl expressions rrsrd hcrein llut ttol dtlinecl lrerein sitilll llili'e the
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sanle nteanings as assignecl to tilo$e ternrs ilr the Aadhailr AcI.,2016 and

Regula l ions liltrtreel l.herertncler.

4. The Tenns ol'Engageutent (ToE) shall iil t,rll times l"ie {orrernecl l:t't}rr
provisiolrs ol tlrc A;,rrlhai.rr Act, 2016 :rttcl Regrrlatiorts lianlecl thereunder. itrc"lttcling

any direction issrred by Ilie Lll.l) Ar"rlhoril_v trncler section 23-A of tl:e Aaclhu:tr Acl.

2Ol6 ancl any sitirtlttr"rn'amerrdruertt / rnodilicilt.ir:n therein and other aplllictll>lt,'

lau,s. lI tlrr llegistr.lr r:onirilvr.:ncsi iurv prorrisit;ns tl{'tire Aadhrrar Act. 20lii attrl/ot'

Rcgulal.ions lianrccl lhcrcrureier'. ancl/nr, anv diret-iion isslred l;y rhe UID Arrthorilv.

such alrthorizecl represcr"rlativc shall bc llable Io penal provisi<lns ptr:se't'i]:rcl

therein as u,eil a.s penallres 1;rovicieci in Clhalpter VLA ol tl"re the Aadhaar Ar:t, !0 I (:)/

Guidelir-ies gcrrrenring llrenr, issutcl trv tlte UIDAI liunt l.inte 1.o t.irlte. It is to i.te ttott'tl

thar the Ad.ir-rrliraling Ofliccr has tlre po\{'cr to impr:se penalt\r lor attv Ir(}n-

corupliancc ol-thc ;:rr:visions o1' 1he r\adhaar Ac(. 2{) 1 6"

5. 'l'he 'l"erms o{ Engn(*rnr::nt tToE} shnll rorne into ell'ect from t}re dillc rl

sigrrillg o{'theToE clocuruerrt ancl ilrry parlv crlrr rxit. illi.tr conrpleting l.he prort-iotts

as pcr tlre exit policv. Lill)AI engages ltrgistrar:s in rtc<.:ordarrcc rvit]r t]rc fitgulirtit'rrr

2l ol'A:rclhaar {Enroh:rnnl ilnd tipdal.el ltegrrl;rtions.2016, t']rn strall, at ;rll li]tlr:ii

al:ifle bv t}:r Cocle of Conchrct a.s specified in $checl-rtre V (as amenclecl) ol'tlte s;,tir.l

regulations.

tAl The vltal Terms of Engagement

'l'he Itegistrar shall :

i. Abicle bv thc pror.isionx erl the Aaclhaar Ac1.. 20 I {i and ;hrlhitat"

(Enroln:rnl nncl upclatr) R*gtrlations. 2016 li-arnecl therettnder l. ;rs rvell

ils guirlelines goverrling lhem, issuecl bv lhe LJIDAI liorrr tirrte tri iirttr:.

ii. Onboarcl an llnrolling Agencv tllA) t.o carry out cnrohnenl ancl upililtt'. A

Rcgisrrar can onl:loard anv ol its srrbordinate officeltinit wittr thc prirrr

a1:proval ol LJIDAI lirr 1-lror,i<ling Aarlhai:rr services. Registrar: nlav I't'(lll{'sl

lirr trtultiplr FIA [Enrolllng Agtrxy) cuchs ilg&inst one Enrollinq Asrrrcv

ancl nrultiple tiA iiclrrrin ri{llts ag:rinst. nr)e IiA cocle Ior lrc'ltt'r

aclnrinistrat.ir.r: corrlr'ol. liuch onboarck:cl Enrolling Ageucy sitall .llso l>t'

governed by. tire 1:rt;rrisiorrs ol'ttre Aatlharar Act.20l6 un<l Ilegttlittiuns

lranrccl lhtrcr:ncler. i)s .rrut',nded lionr time to i.inle. The Rertistrnr sltirll

also ensrrre lhat lhe [:];\s u'orking under it. adhere to tho lernrs iinrl
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conclitions ol'this 1ne. Registrar sirall also
lirnc:1 ir:nirrg i.lnrl r,oniir:ri,.{ ,l' 1}rc A;rci}riil,:
rxrl bv lhcr E;\s lunctionin{ under him,

be responsible li_:r. llrc 1:r.oper

rrtruhneut rrctit,itie.5 r:;irried

lli sclec"t operator, srrperr.isor aucl rrcrifirr ro be inr,ol'r:cl in
erlrolme[t/update activjries u'ith drre ctiligence. fur engageurenl *;]ioll he
signed u'il-h such resollroes. mertliur:ilr( ihe r.arir:rls Lrt:tir:ns irpl:licuble ax
per UIDAI process/regltlfi tior,)s.

Ensure backgroutrcl rher:k ancl .signing ol' Non Disclosure Agrccrrrer,t
{NnA) lor all resorrcr:s helore t}:cir.onLrr:a:.ding.

Ensurc that all olJeraturs ancl sui:en'isors ilre onboa-rcle<i as 1:er tl-re
i:retlrilitrg pr:licv aud riirenlJor"rs ancl a1rc lirllillipg tire ,cccs,$firy*
qrralifications and r.erlificatir:ln basecl on thr: LJIDAI reqrrircments. Anv
failure uritlr respect to this shalJ learl ro l.qrnlinar.ion ol"resour{res.

Prcrvide regulal training to ol)erat{,r$. sr.lpen:isors and yerilier.s a$ per
exlarlt TJIDAI guidelirres issuecl liom tinre 10 tir,..

l\'.

\rl.

l]ist:ngage anv Enrolling Ageltr:], li:l- r.iolrrIiolr nl'

guiderlines or direclicns and irrili:.1.1r lrppropriutr.,

lar"l:s. etr-:.

I IIDAI's regr.rlirl ir.rrrs ilncl

ar'1 k-rr r ars ll(:rr api:lir:al"rlt:

vt11. Disr:trg;rge and clisassoc'i*te opfrators / slrpr:n.isor$ as per tlre prev;rilir:g
polir-v- a.ncl inil.jat.e appropri;,rle nr:lion i:r{;rir}ril 11e *rring
operati:r/stt1-:en'is0r,lvcrilicr involvrcl in cnrolrncllt ancl upclatr at-:1i'ilies.

i'x Frovide liaisotr suppr:rt to (hc s{.alf ancl rt:pr<:sr:nlilt.ir.,cs o[ tjIDAI ryirt:ll
lhev r.isit the enrclment r:er:lres of llre Regist.ri,rr.

It. Work r'vith LIIDAI to rcsolve clill'icr.rlties Incecl un grouncl-ler,'el in tle
itnplemerntillioll {rl"thr A;rdhililr Sen'it:es ;rnel lblkru. llre pr-ocess sert orrl i:v
the LIIDAI f'or resolulir:t: ol"gt'ietanc*s. cli{licrrlti*s arrd conlljrrs regarcljlq
mat{ers concerning tht: Aadhaar Sr:nicrs.

Co-erPerate and collal:orilte r,l'ith tl"re tJIIIAI ir: corrclurting prool"ol"currcepr

{PoC) sl.udies, pilots to test tlie rvorking ul'tlre rrt:)rnerlolSr and proc.ess r:f
enrolmetrl into thc UID clatabase / u1>cla{r of thc resjclcnt elala, wh{:neyer
requ*sted-b1' tilDAI,

sL

r"ii.



t/17647/?A2?

tilr l

xii. F'Ollou':lll llttr sttittclarris. prlrtor:ols. proce.ssrs laicl ck:r,rrn by tlrt,,UIDAI tri

inrpler:retrl tlrc Andltttar Senrir:es. liiegistr:rrs sh;rll errsure t..tirrrpliirrli.r, 1rl

the sl.anclards, protot:ols laicl clouar ilv rhr UIDAI on a conlirlrrols l:;lsrs,

Folk:r.r'fhc s(.;inclarcls lor data fierlrls, clata r.r:rifir:ation, clata {lrutliry 111111

bionretric liekls. dlrtit vet'ificittir:n. dilta rlualitv irncl biontrtrit. liultJs
presr:rib*cl br.' lhe I"ill)AI

F0lklrlr tltt l)l'(x:eris lr;r etrrollnent ol"rrsidents / trpcllrle nl r\urllr:rirr
nttnrber hr:lclcr rlal;'r: {}ris s}rall inclurle antong other (hings {hr, 1_rror"rss

lbr cr:lk:ction o1 bio:rrctl-ic clata as pr*scril:r:cl by the t.jlDAI.

xtv.

XV,

xl:lt.

xYul.

xl\,

[-Jse lhe so{lu'i-tre developed ancl prr:vielecl by I"JII]AI onl\, lirr rlrt,
etrroltttenl /rtprllttt: ol' residenl./Ai"r<ilraar nurnber holcler inlu Iht. t lll)
dataf:ase lirr t]re issuancc r:f t.hc Aadhaar num]:er or ulrriatiorr ol'r1r:ir
biometric 1 dcmrlgraphic infr:rmation, UIDAI mav provide Apl inier.lhrcs
in specific case$.

IJse Onlv ll:osr: crtrolntertt/ upclnte devir-"es ancl I'l Svstenrs ilt iill tirrrrs.
n,}lose sprci(ir:;ltions ha*c been appro'ecl trv the UIDAI.

F'oliorv thc pror:rss and svs{ems prescrii:eci by ttre LiIDAI f'rrr t.rllsnrissillr
of'ther clatll.

Follor*" the co[fidentia.iily. priv;rcy ancl security prol.ocols prescriherJ ]_1,,

the IllI)AI.

l'ollnw prr.rtocols prescribecl l:y Ii:e uIDAI for spre;lrlin{ arrd
contntunicaljtl$ the message. corlterll and intent of the Aatlhaar St'n,ilt,s
Since the Aadh:rar lo{o and Laglin(i are property ol'ttre UIDAI. t}rc t jli)AI
uili 1:rescril:e the llli{nl-}er lurcl lirnits of t.he use of UIDAI logo. t.tlin.:.
brilncl clrsigr: and r:rtlrer cornnrunical.ion nncl aw.are:ness malerials.

Allou'the {.jlt)AI to cotttlutrt perioclir-al iirrclit of t}re enr:olrnenr procgss 11d
to \'lsit and inspecl the ollices ancl rcrcords of tlre Registrar alcl apy olllcr.
place urhich UIDAI or it.s uuthorisccl ,rgency nrny deen: neces$iiry lor tiris
pl-lrpose"

xll] .
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ssi' Subrnit 1:erir:dical repor(s ol- enrt-rlnrrrrt Io t.hc t.llDAI irr tl:t lbrrn ancl
rlarlller l:restrt:ihed irv the UIDAI and prorriclr iufonua{ion reluled to the
UIDAI liorn time to t.ilnr as req*es{cci I:v t.he UIt)Al.

rtii' Cease tri use inteller:tttal g:roprrtirs nrrd relrlrn / rJelrlq all slr:h
inleller:tual properties of the UInAI li't,rur jts I'l' uncl i:ther $\,srerlls.
inrnrediiltelv un it.s t.ern)ination arrd c:onlirnr rr.r LIIDAI in rvritirrg.

xxiii. Llsr UIDAI ap;lointrnenl portril or ntlv such 1ili:ilitv developecl b-v tjIDAI
from time l.o tin:e l.o provide Aadhaar Serwic*s to the resiclents al
errrolmentrl lrpclatr,- ccirk'rs as pcr cxlcni UIDAI Hllrclfliil(s.

XXIV "l'hc Registrar to rel'er tltc r.rpclattd/irmendr.'cl lirrest versior: r.il clocrrrncnLs

atrd ;:ursrte the EA/oper;ltt.rr/supcn,isorlverifier lo frrllor,v the c{}nle:tts
slrictlv.

XT\',

,Lr;r'i.

"uxr:ii.

x.x'iii

Ensure displav of UID:\I approveri IFIC infiLrruati<:rr :rnc] conlan rlrtail.s ol
the Registrar {sigrrirrg aulirority) nncl LiIDAI ar t}rr:' AECs lbr colleciing
Ibedback ancl irddressing t.he grierranccs ol resirlents ;rlrd pr:t ir: plarrr irrr
institulir:nal rnerhanisrn to e{lei:tively olclrsee ancl rror:itor the
intplernentiltior) oI' tl:r: Aadiraar Selires.

Oooperatc. colllrborate ancl providr ;rll ;rssistanrtr :lnd srrl:prgrt to the
Oflicers ol the UIDAI ancl otlter slal'l'nrentl'ters / r:orrsultarrts / ildvisr:rs ol'

Lhe UIDAI. to rer.'iert' ;ttrcl (1\'(.'rsee the irll:lelr:entation ol tlrr Ailcilrila.r
Serwices

Conduct petiodical lusper:tions r:l- Aaclhaar Enrolmerrt.ll-.tpclate crntrcs {dr
ensuring quality o[ sen'icq: a::ld compliilni:r r:1"1I:e provisions at Aa{5aar
arrcl Enrr:lnrentlupclate rentrrs fl$ per t;IDAI gr.riclelines.

Conrplv lvith the guidelirtes issuecl by g11rrt, lj'om tinre to tinru l() crlsl.lre

qualit.v Aarllra.ar Enrolmcrr(/t.lpciatr: scryit,es to ll:e resjclen(s and
strengthening o{' t}re ecosystern.

Penr:il LIIDAI clr its lrpproverl .rgencie.$ to r.:orrdrrct periodic ir:sp*ctiorr
llie oflic:es ol"tlre ltegistritr, Dnrolling Atencies i,ntd Enrolrnent Centr-es

eusure cornpliannc of the cnrerl::rer:r process.

ol

tql

.xxl,x.
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XXX.

XXKi,

Raise l.he ftrnctionirl. technical ur acjministrative issues r,rrith cotrcetrterl

Regionlrl Office firr sr"rppon irncl res<:lirtion. In casc' r:f an-v clelltv o]' ll(1ll

responsc kom tlle Itrsionai Ol'lir:c{s), UIDAI, t}re san:e ran be ltrrr.r'artirrl

to TJIDAI IIQ.

Enstrrc tlispia5. ol" atr;plictil:le charges ii:r the Aa<lhaar Sen'ic:es anr"l t ill)AI

colll.arct nlrnrbers ancl olher IEC nraterials trl" the rnrolnrettt centr"es.

Fees

UIDAI strall proviclc linancial nssistanc:c to Registrar lbr cvrr_\'srrllt

enrolment 'uvhicir rr:sr:lts in grneralion o[ an Aaclhaar nrrmber as wcll ils lirt'

manclatory l-lionretric enrr:lment / ttpclat.es in the case of resitlenl-s illrenclv

enrollecl vu.herl tlrev cross 5 years ancl 113 vcrrrs of agr ancl unv ntl:er Alrdltaur

senricc as clerided bv UIDAI from tinre lo linre; thc assistanc'r: slr;rll i;t'

released a$ prr ratels chrly ;lpprovrcl bv the t.llDAI and as pcr i:roc't'dr-trts

cleterrnined hy tJIDAL Fr"rr lhe ottrer Aadlri,rtr serr.ices pror,'idecl. {^JIDAI s}ra}l

i:ernril the Registrar to charge llre rcsiclerrt ils iler the rates fixed trv I-llt)AI

li'om time t0 time.

IBI

tCl Intellectual Property

il. The Registrar is awiire that "Aaclltirar l-ogo a.nd'l'aglilre" is ttre inll'll:::clttal

propertv <ll' UIDAI and Lhe Regislrar unclerslands that any ul'lr,lutlrtrizcd

reprr:du<'tion ol'llrc sarnc r:ortsl.ilul.es intiingetncnt arrd nray be stilr.i*r't to

pcnalties, both r:ivil anrJ rriminal.

'l'he lie{islrilr shlll }lar,t ir nori-exl:lusivr" r'ighi to Llsc the Aad}rlt.l' lo{o i.ulrl

Tagline ancl 1o represent il.strll'as irn errtity pror..iding Atrdhaar Ertrollrt*ttl i.rttLi

l"iprial.e ro resiclerrt{s)/NRL su}rject to the r:onditiorr that all r1ghts, title ritrrl

intcrest. irrcluding intellcclual properlv ri{hts, in the Aacl}raar lctqo ;ilttl

'l'aglir:e sirall rrcst. ilt all linles x,ilh LIIDi\L

Tirc Registrilr shi,rll usrl the i\adlrili-rr"logo and'l'uglirte, willtuttt itll\'
modifir:atir:rn. in its pronrol.iorrai. eclucillior:lrl ilncl iniorrttill.ional literittl.ll't. llll

the iime it ccases 1o be the Regisl.rar: ol'UiDrU as per the gr-riclelincs u,hit'lr

are ar.ailablr at https://uidai.(ov.in/images/commdoc/logo_ guicltlirtr:s"1;ell' .

b.

C,
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('l. 'fhe Registrilr shall not autlrorize an\,, enlilv ,t'*
rrse the Aaclha;lr logo iir)(l Tagline, except vlrith tliE
o{'LJIDAJ.

lhun Flnr.ulhrrg Agcrtr:v tr:

1tr"iilr u,rit Ien 1:ennission

(l' 'file ltegistrar tllloll becontitr{ awarc oJ't.r,arrtlrorieurr ,s*, .opv. infiingrnre,tor r:risuse ol th* Aadhaar logo a,cl/o' targli,e, a,.ct an1.. rights. ritlr a*dittlerest therein' including itrt.elleclilal prr:perr.-v ,,ghrs, it shall no{ir\r IIIDAIItl:t;t-tl such unauthorieed r.lse firrt.tru,itlr. Ar. tire reques;r of, t-ill)AI, theItegistrar shall take J:an itt (.)r {ivo assistanr,r in rcspect r:f anr: icHErlprocee<lings ancl execute ariY docurilerts arrc'l dr., thingsi l.easonabrv .cr{::rss*l-}r, Irrotect tlr* rights' f itle *u* i,teresr r-rj I-IIDAi. inclurrint irrl.erertual
property righl.s, in respect ol"the Aiicil:a;lr logr-r itncl tagline.

IDI Indemnity and Limitation of Liability
itl "l'i're ltegistrar ltndet'stancls tl:at the rr*e r,,l'Aadha*r linrrilnrr:nt anrl {,jpcl;ltr:

sen'ice by the Registrar cir-res ttol resr.rlt in incurrinu ol arr"y liarl:ilitSr l:v t.rlDAI
rvhaf$ort"er' 'fhe flegistra-l- alone x.hall l;e resp*rrsible li:r the pr*;:cr ,ncl
'itidicii:us use of *te Aarlhaar linnrln:ent arrcl Llpdate scn,ir:cs. LiIDAI shallnot' in arlJr case' i:e heici respr:nsible lbr danra.gc ancl/or- 1ar,r, clirec. orindirect' thaterial or intrtlat.erii'rl, ,r- r:{',*\, r);rrllr-c rvhat.sotrrer, :irisi,g lro,t
itl'l'v tlllavaili:rl:ili{'y ol'the ;\*dlritair linrrilurrnl *,cl Ii;rclal* sen,ir:r {)r ir$ ,srll:y thc Rcgistrar.

b) \vithortt' J:reiudire to getrr:ralitv of tire abor.e, t.lre Itegistrar sirall at all rimcs
inclemnilv ;tncl keep UIDAI hamrless arrcl inder,,i{ierl li-,m auti ,g*i,st *llcliiinrs. lial:iiities, losses ;rnd cosls. {irrts. })r:rralt!*ai. e.\pel}ses. tiixes,i'tsscssnlelll' altv tlan:agts. I"rcs {irrlirrdir:rr 3(lrrot:(iir.sfat{..rrrt:1...s ti.e.}.
liaLrilitics {inclrrcling anY itrrrestig;ltirrc, lrgar a,rI r)rlit::r *xlx'ses irrr:rrrrr:cl in
t:t,ttnectit:tr r'r''itlt' ancl atrv alnourlt-s pili<l irr seillc*rt-rrt of', arry pe,dirrg r:r
tlrreateueel legal ac(ir:n oI' Pi:oceecling). jurlgurerrrs. ir*,,nr"ds. i.s$*ssllrrr(s.
obligatior"rs, clanrages. el.c.. u{rich UIDAI nray srrller- or"it:rclrr;lrising errrr ol. r:r
irr cr:nnecl.ion witlr:

" nnlr act. rlr{rr}ct. crerilr.r]r or ,nlissl.n .,r1 llre parr.[.t]rc
fie{islrttr' its subsidiaries ur anv l}rrson llssr:ciilt.etl u{th thr Itegisrrar.
incluclirlg br:l no[ limitecl tu lilrbilitiesi arising li-oin n<:n-cr:nrplialrr:e i:{^
appricab're s{anclarers anrJ/r:r Rt'guri:rions prcsrriirecl }:v LjrD;\r. tiorn
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lv.

lime to tirne. unLl.rrthofized lrse or disclosr:re ol' Confidcrrtiiil

Infilnua{ion :rnrl lnilure to courplv $tth darta protection anrl slorii{u

recluirernents, as prescril:ed bv UIDAL from timc to time:

anv brtach b_v t.hr: Registrar of'thr terms and conditinns ol' its

appointmcil t / trngagrr-rlent ilnd / or i t s obliga t ion s:

an\r breach by the Registriirl of its obligatiolls under any I.arv(s)

etr contracl . etc.:

any delarrh or omission on thc part of tl're Registrar irr al:iclinU

nith anSr slatulor y- Rctlulatir:lrs. instn.rctions and guidr:liues issitt"d by

UlDAl. the Gurrertunerrt ot' Inclia, and any other ,goverrlnrelltal

authr:ritV.

\'. Arry clarnage antl/or harm, dirent or inclirect. malrriitl .,r
irnrnalerial. or nl' ;rny Iratrtrc: rvl'ralsoever. arisirtg ll-orn iirn\.

ul:avililabilily oI thc Registrar or its lrse bv ttre Registrar.

In the everlt ol'a Tirird Partv bringing ;rnv clnirn or actir-in agairist I-llL)AI r:l

irnv natrlre. ;ls a o()rlsequen<:e ol- the use of Arrclhaar Enrcilnrent ;rnrl U1;tliitt,

Sen'ir:e bv l.lrr Registrilr. thc Regist.rar.shall cle{bncl andlnr assist l.ili)r\l irr

defer"rding. al {.l"re Reqistrar's sole cost" xi-rch clairns or act.ions, eii.hrr irr ;i

lrgal procccclirrg or r":tltenvise ilnd ket,:p LiIDAI inclemrrilied i,rncl ltarrrrlcsx. at

i:lll fiures. i,lgrrin$t all at'tirlr.rs. c'lainrs. tlern:,rncls. cr:sts, ch;rrges all{l t:.r1Jt:rr:,cs

arisirtg r:ul ol'or inrtrrrccl b}, reasr:n ol'anv inliirrgement nl"intrilcl'lrraJ

propcrty rith[s of any Ttrjrcl Part_v in conr:ection lvith the use of thc Aadiraar"

Enrolmenl ancl tJpdnt.e Senrices.

tDl Confidentiality, Data Protection, Security and Use of
Information

'Ihr: Itegistrar shall treat all inlbrmation. which is

disr:losed to it as rr rrstrlt of its operation. i.ls Conficlential Inl'onnatiorr. arrtl

shall ketpl the satnt: c:on{icieutial, nrairrlnin secrrcv cl trll srrc}r inlbn:tatrotr ol

cotrliclcntinl rtirtlrre ;rncl shall no{ . at anv 1iu"le. dir,trlge suclr or itll\' lt:lrr
thercoI to ar:v thircl 1:artt' txccl)t ils ntav bc conillt:llecl ltv ar]y r(irlrt (rl

colrlpeleltl -ittrisciit:lion. or as r:thenvise re<truired by larv, alncl sirall ulsu

c)

a)
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erlsurr th:it same is nol disclosecl to utry persorr vuluntarih,. ac:cidenti.rll-v ur

by mistilke.
'I"lre Rrgistrar shali rrnclert;ri*e all measrlres. inclucling

securily sal'egr"rards. to cnsillre t.hat thc inlbrnl.ltion in the posscssion or

control of the Registrar'. is sectrred arrrl 1>r'o{et:trr1 irgainsl ..ury loss or

uniurthorieed arcess ()r lrsr: or lrrralrlhodzeri disr:lr:sure lhereol. in<:hrciing rill

obligatic"rns rclating tr: pr<>tection cl'all irrlr:nnatioll irl tcrrrts ol'the Aadhaar

Act., 20ltj [as amended time to tinre) anti ltcguliltions tiamecl therertnder.

Tl"re Reuistrar unclerst;rnds anci is aruare that the TJIDAI

ilssumes no responsibility or liahililv lilr i,rr:y irr:1irln or inacliurt, r.rst'or

rnisr":se of the Conficlential Infirrmatiun and other clilla in l.lre r:on1.rt:l ol'the

Itegist.rar or ils enrolling agency or oprralorx.

IF] Financial Disincentives

LllIlAI u.itlrout prejudice 1o an_v olher actic]n u'lrirh it nray talre utrcler tilr Act.

lllr rir:liltirin r:f the Act, arr\, rc{rrl'rfion. (iirrr:ti6rr issr.tecl i:r,'l}tr Aut}torilr:,

process, stanclarcl. guirlelirre or orclc'r. l:_"* thr: Itogistri,rr or its Inrnlling

Agr:ncy (through Regislrar). rnav irnmerlialeh. sus1:*ncl tirt artivitirs ol'thr
Iiegisl.rar cir it.s EnrollingAgenc-v irltrr lrr.rlclirrg due enrluitv. it. rnay l;rke steps

Ibr irnposition ei{' Iinancial disincentlr.r$ oli llre Registrar as per 1}rt UIDAI

1:olir-}, or guirlelir:cs ancl for cancelliltion oi" tl-re t-reclrnlials. r:orles attd

pennissiorrs issutrd tr: lheni pltrsuarlt to tire Aaclhnar Acl . 2O I ti arrd

I egulat iuns liarnecl t.herrr r trdcr.

UIDAI strall har.e the righl 1{) spiiprr}{l t[r srrvicr::s u'it]lullt 1rlY tr;rir-rr ttutice

ai any time. It. shall hal'e the riglri ln srr'bscrlrrt:nllv t':rrtcel thc cllgtr$(:urcttl hv

givitlg fi{i.een {15) cla_r's' notice t,it},ror,rt all!" Ilrotcst or d*nrltr liorr: the

Regisrrar. in the event lire ltegistriir;

1. lails tr: conrplv urith the Alt/Regrrliltions or lhe (]ttidrlin{s r,ir t}tt:

clecision a.ncl directions isstrecl i;r. LIlt)Al, Iion: time 1tl lime. rvill-t

rr:gard to t.he inlerpr("tation and enfirrcrmt:rtt nf the Slatrclarcls.

2. is in l:rear.h u{ its r:bligat.ions nrcntiorrc'd in thc trrrls of appointinent/

engagenletlt;

c)

a.

b.
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d. The Re{istrar slrall proviclc a periociical report ol'all ttre Erirl.r,rrri:t':r

Irancllecl i:y it irt tlre lirrrnat J:rtscfil:ed bv LllDAI, korn tinte to tirne.

e. Registrilr shail enslrrc elisplay ol^UII)AI approveel lliC infcrrrnllliorr ;,rrrtl

corltact cl*tails ol' ltegislrar arrd UIDAI at t]re AECs fr:r collect.ing {eecllrat-k

and acldr"essin{ the ufiev:urces ol' residenls^

tHl Dispute Reseilution

In the eyerii o{'anv rlisplrle or ciil'f'ererrr:e l)elu,een the parties .hex:lr.,. 
strt'lr

clisptrte.s or clifl'erericcs slrall i:e resolvecl arnicai:I}r. r.r{thin 9O da\rs. bl' nltrt.rial

consr-ritation. 1l'srri:h rrsolution is not po:isible. then unresoh,ed disl:rrtl tr
dil'lerence* shall l:e rel'er:'ed lor ilrtit.ration by tirr sole arbitr*iol', iu }rt:

ilppointed l:rv thr UIDAL The prrivisions ol tireArbitration & Conriliat.ir)n.{{rl.

Iti)9ti (No, 26 oi t$9fi) shall l-re applicable to the Arl:itratiort. The vcnlrt'ul-

such arbilration shall l>c at Neu' Drlhi or the city at which thc nritl:1rrrl

tJItlAI Region:1l Otlice is fr"rnctional. Tl-re l:,lnguage ol ilrtritratiol shirll l:t:

Englistr. Tlrr: par-ties ilgr.e lo lri.rve t.heir r:lisprrte{s} or cliflerenr:e{s) resolvt'rl irr

terms r;f $ection 298 - Fast track procedure. ol' the Arbitra{ir,rrr irntl

Conr:iliat.ir>n A<'1. l!)06 las arnencled).'fhe colrn.€ in Delhi. Inclia shall lrulr
exclusirre .ir-rrisdiction in rel:rtion to tlris 'i'ernrs of Engagcnlent. 'I'he clccisiorr

r"rf the Sulc *\rbitratt-rr strall l:c acceptecl l:y the particsi r*s final ancl binrling

The tosl of' arbitralion irrcluding tlre lees ancl experlries shall tre xirarc'rl

eclrallv Lry 1hr parries, rrnlcss ottrt-nrrisr: ar,l,arcled bv the Lrl. $ole arllitrilror".

Pendin{ t.}re sr.rbn:issirin oi"ilrid / or decisior-r {)n il dispute. elillerenlr r}r {'lairr}

or" nr-ttil the arl:itral arvard is pr,rblished: the parties shall conl.lnue to prrlr.rrn)

all of tl"reir ol:ligations rrnr:lt:r tlris engllge:rnent rvithorrt prejudit:e 1rr ;r lirr;ii

adjustrnernt in accor(lancc wilh $u{:h awarcl.

ffi Closure of an Agreement

f)rrt'ing the letrure ul'the'l'OE. eit.her Party mnv r:lose ar"rd nr-rllil-v this r:ng:rgrlrlrnt

by proviclirrg prior rl,ritLerr nr-rtir:r ol three nronths to ttre other partv.

. Hou,et'er, this crllruse sltall no{ be arpplica}:le tcl t}rose Registrars ,,r'lro i.rrc

rrrandatecl to pror,'ide Aadhaar servie'es ronsequenl lo a Correrr)nierrrl

nolificatioli.
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i3' is in liquidation, srr il'il receirrer h;ls bcen appuirr(ecl in res;:ect ql the
Regislrar or the Registretr becornes sub"ier:t to l1lv lbn, of insoivcrrcv
administratio* or rires r"r:r r..orrrnt,ry lirlrric{ation.

fhr Rtgistrr:r shall have no rigir{ to arly conrilensari6n 1i:rr r:ancelatiq:n *{ t}rr
irl)poinlnrent,/engagenlet.rl as Registrar by t.JIDAI.

<i' upon cancelation ol" engngenrent by ulDAI. the Registrar shall, Iirrthx,ith,
oease 1o r-lse ttre Aaclh;,rar log<l ancl tagline lbr an-v ili.lrposes. plcl in any iiirru,
ltrhatsoet,er.

(l

t.

Rt'{istrar shall adhere or en{illre acl}rcrciice i:v its [nrol]inrJ r\grlrri..ics and
operators tQ the Methoclalogr jbr trnlbrcing Procr:ss Crrirjelines & I)ata
Quality issued l:y UIDAI frorn tiule tn tintr

'l'he Liat":ility r:f Registrars/enrnlnrent agenr:ies i.rnd other $enricr: prnrri6ers in
case ol delaulL shal l:r gor:enrecl lr].' ncgur:lrinrr zh r:r tirr: Aacrhanr
(Enrolnre,t a,d Llpdate) Requr*tio,s. 2L)16 {;rs*r*nclcd)"

"rhe linancial disiltcent.ive shall l:e ler.iecl upon tlre Itngislrar,s agair$t
delhults as per the Policv tirr enlrrrrirrg oI Aaclhaar ilinroinrent gnil l.lirdille)
Itrgtrlations 2016. pro{'essc*. stanclarcls, gr-riclclines. Dat;.1 er-rirlirv ancl
t^ontaining (:orrllpt / li'audulcnt practices issr.rrci bv LilDAI, as rntrclified lrr:m
Lirne t() tinre.

Grlevance Redrees*l l\flechanlem

The Registrar shall setLlp it grit'vance hanclling r:rechalisgr t6 receive
:lnd address the complaitlts fiom tlrr residnlrts/Aaclhrrfir llunlher- lrolclrr u,ith
t'egard ttr Aildlraar onrolnlenr llnel tJpdarc scr.r,ic:rs perli:rnreil l;v it.

The Regisl"rar shall provicle varioLrs t:lrarrnels lr-r Lhe resiclmrts/Aildlaar
ntlt:tber holcler to lodge lltttir r:om1:lainl such;rs phone, t-mail, rvel:-p3rtal.
SMS, etc. Such infonnation sltall be dispiilvecl for Aaclhaar nrrr:rl:er- hollers
al. all 1or:r:h points. Registrarr to apJ:oint grier.'r:lncr rt:dressai olticer..

LiIDAI nT:lv require liorn tlttl Rqgi51rar the clct;rils ol'anv ceinrplaript arrcl
its reclressal l:1, tJre Registrar.

h.

('

{,
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Terruinalit)n as pelral nleasrlre - UIDAI reselr,,es thc rights to lerrni:rate thr: sctl ir,:t5

of Registrar or Elrrollirrg Agency {'Hrrough Registrar} with irurnediate ellelt lirr

repeated /grave erreir/ r.iolat.ir:rts ol'Aadhaar Act, 2016 and Aadhaar [Dnrnlt:rettt

and Update) Regulations.2Ol6 (as anrendecl from tinre to linlel and anv dircctions

isstted bi* the Atrthoritv.

Process to be followed by a Registrar or Enrolling Agency to exit from the

ecosystem.

a. Process to be followed for Exit of Enrolling Agencies from ecosystem:

ful linrolling Agenc:v {EA) onbriardecl ttv the ltegistrar lbr prnr.icling Aadh;:nr

enrolrnrnt serr,ices to lhc residents can exit korn the ecosy$tenr by cor:rplc'ting tht'

follorvi n g p roneclrr re.

1 . EA to iutinriil e decision 1o cxit li"c:rn tlre ecr:svstem t.o the Registrar by 13

months advancc notice. u'ilh c:op}r to r:on(ernetl LllDAl ItO.

2. ltegistrar lo cr]nvev in 1:rinciplc ;rpprerval to [iA aftcr r:btairring apprcx,al lr-ont

R0 lr"orn the oflieer noi bck;lir tlte rank o{'Director.

3. EA to sl.up cnrolrneni/upcl;iLe aller the rer:ipi*nt ol"apprr:val lronr Regislrirr'.

4. DA tn clisrrssoniate all the r.iperillors and deaclivate all the macl"tines thrurralt

FiA portal

5. EA l"o ellsllre trn-inst.aliation olAadha:rr sollq'are {ECMP/IJCL/CELC) chcnls

I)"orrr the rnachine.

6. EA to confinn action ll:rough a check list regarding rlosure activities l<,r

Re{istrar vl'ith a copv tn RO.

7. Registrar l{.) a1:prerach to ttO $.'ith reqLlesl tu (lcaclirrate the credent.iais

created lbr concr:rnecl trA along w,ilh thc check list submittecl by EA.

B. RO to recluesl 'I'C to r::rnt:el creclentials c:rculed for concerned OA arlong r.r,i1lt

the approvet.l chech list sul:rnittecl by EA.

Sl. RC to rcciucst 'fC llrat ;lll 1he packels createcl uncler l.he part.icular IiA crotlc'

are uploadr:d ancl 1ro opel'at(:r or ntachine is lirre uncler the systenr.
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lu'l't-'cil Supp0rl It: coltlirltt [he relrror:nl r-ll"creclrrrtiirls ol ilrt, FA lo r:or]r:c:rncd
l{O illonS r.r,il.h llre upprovtil c,herk list.

ll'Ro to rer:ornmend E&U l]ilisinn ln prr:r'ii1r eril leiter r:irilh cop\r ta Rrgistr*r1
trA.

']2. Olt receiying llrt: reconrr:r*nclarion. E&{..1 Dir"isir_,n lo issr.rr: cxi{ lt:llcr to
t':t-titcerrtecl EA thruugh Re,qistriir;rk:rrg r.r,illr lr.r1:1,tu Ro irrrrl 'l'r..r:lr ccr:trr.

b" Process to be fo[owed for Exit of Registrars from eeosystem:

A Rcgistr:rr orrlloardccl br, l-llD,{l Ii.rr provirlilq i\arlliaar grl1611:c.l sr:,',.lc("s to
Lhc rcsidents can exil llrlnt []rt-, r:cos],str_nr l:r. r.onrplet.ine thr: Ii:llou.ing
prr:ceclu re.

l Rccistr"rr l() il'ltimat.e decisirur 1o r,\it lr-*nr ll.r. e.osv$lenr to ulllru ttc l:1, il
rnonlhs acivance noilce,

f' Rrgislrar ta ol:1ain ai:prnval lron: Iio ii'onr rlrr: r:fiirrr nol l:r:lou. rlrr,r r,;r'k,l'
I)irer:lor.

;l Rcgislrarr lo c,urlvev in prirrr.,ipie li1.lI.ir-or,.itl ro;rll [.]r\s ilJjer lrbtitinirtg;rp1:rpr.;:il
ft",rn lto li"eim the.fiir:er nrr rrelou. tl:c r;rnrr o| r.)ircr.r'r.

4' Al1 EAs to stop rnrolruei:l/Lrpclatc rlllcl thc rcc.ipicn{ of' apprrx,*l li.nnr
Registrar.

l ;\ll EAs t0 disassociltt all th* uprrrarr,rrs ru'rd ck:i,rr:lirrl.r1c irl] tlrc rn;iliiir:es
tl:rough IiA pur.till

tj' iul trAs to cllsl.lre un-ir:stallatirilr ol'A..,rclhairr soliu'are (Itcll\tplUCl,lCnLC)
c'lirnts lroru tlrr n:acl:ine.

7 i\ll EAs [o cun{intr lltltiurt 1}tr,ttgl r . r:hct:li iisr r.r]glr,r.dlng rlosrrre l(:tiyi{ir:$ lo
ILre'islrar rvil.lr a copv l.o R0.

I Ilegislr:ir 1o approa<:lr to I{o u;i1}r re(lu('-sl to dcaclir.atr: the <rt.,..clt,nti;,rls
Crealcti lbr ail lr,r\s alorr,q w,itrr tr:c cirr.h ljsi srrl:rrritti,rj I.:r, IrAs.

1i Il0 to t'cclttesl'l'C to ..ancr'l cri'dentials c,..,rttel lor all Fl,,\s illo.ri{ ,.,ilh tirr:
irltprr:r,eri cher..lc lisr sui:nrittc,rl l,lr, FlA.q.
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l0.RO tr: rrrqpr:st'l'C r.hal ;rll the 1:ackets t:rea'iecl uncler Lhe partict:lal EA totle

are rrploilded arrcl no operalr:r or nr:rcl'tine is live und*r the svsterrt.

I L'lkch Sr.rppr:rt to cortlirrr i.he remr.nal oi"creclentialsi of l.tre EAs to (:(ittt:crr){rcl

RO alnng uritl: llr.c apJ:r<tr,ccl rheck lisl.

l2.RO to reconrmend E&U t)ivision io provide exii, iel.l.er witl't copy ta Regisirar.

l3.Orr receiving the reconlnlerl<lation, E&LI Dir.'ision lrr issue esit k'i1t't tcr

roncenrtcl llegisirar ilkrtr.q u'itlt cttpv tn R0 artcl'ler:h Cerllre.

Registr:ar/llA rvl'ro;1rc a(:live nr nt)l active in llte eco$ysten) tr: lbllo,ov the;rltttr.t'

process to e,xit from thc ecr:svs{etr:

lJl Harmonlous Construction

The Lernrs o1'eng:lgemer:1. ol Registrar l:y LIlbAi sh;rll at all tinres l:e constnit:rl in

l"ranrrorrv rvilh the A:rdhaar Act. 201{i nnrl the reguiat.ions fram*rl t}rereurtcler. Tirr,:

tcnns and expressions usecl hercin but rtol dcfincd hereitr shall have 1.hc nl*rttirtgs

assigned tr.: those tenns in ther Aadhaal Act, 20l6 zurd Rrgulat.ieirrs lraurr:cl

thereunder.

IKI Amendment Clause

The partics n]6ry ilnrencl tl:c tcrnr of'lhr "l'enns r:{'Etrgagcrrrent {"loE) bv rr,ilt'll"

wriiing ancl sigrrtcl brr bolh {}ie piLrties lhrrcto.

" 
,l '

. '; *'n ' 
' ,ot t ' 

' 
ft<qict.rfit Lliffi' "

,.'4;'.'..r- t,/ 55r"' - , 1.,'
' /'?!/ .' r r i ,o$rx{'tru{tlSfx i["t'* ":"'', ! ::::; rhild Delrel*rrr.. "

I\lame & Designation of the Sigll{fttr*Offu$t{*,nnqe,

Note:-Minimum level of the Signing Authority for signing the TOE as per point ?(a) above

51. fype of Registrar llinimum Level of Officer for

rigning TOE
D1 lentral Gor,'l. t{inistrins1 De1:arfmenls .I5i to CiOl or eqr.rivalen{.

0? Sl;rtr/ UT Gor.t. N{inistrles/

)ep:rrt ntrtrl s

Secreta.n' t0 State/U1l Covl. $l

-'r;uir.'alent
0:l i3anhs/Financial Insliit.ri.ions/ PSLIi

-rn(lcr Cerrlriil/Slirre/LlT Cur.t/Artr

rther or{ar rizal ior"rs

[irccirl irt lJircclor or cclu ivilltttl


