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TermsofengsgementofReglstrarinaccord.ancewlthRegulatlon2lof
Aadhaar (Enrolment and Update) Regulatlons' 2O16 as amended from time to

time.

The Unlque Identiflcation Authorlty of Indta (ulDAl/Authority) ls a statutory

authorit5z established under sectlon 11 of the Aadhaar' (Targeted Delivery of

Financia] and ottrer Subsidies, Benefits and Services) Act, 2016 which was later

amendedbytheAadhaarandotherLaws(Amendment)Act,2o19(,.theAadhaar'

Act 2o16,) on 12s JuIy' 2016 by the Government of India, under the Ministry of

ElectronicsarrdlnformatlonTechnologl(..MeitY,').TtreAadhaarAct,2016
provides for good governance, effi'clent, trarrsparent, and targeted delivery of

subsidies,benefitsandservices,theexpendltureforwhichisincur-redfromthe
Consolid.atedFundoflndiaorConsolidatedFundofState,toindividua]sreslding

in India through asslgnlng of Unique Identity Numbers (called Aadhaar numbers) to

such individuals and for matters connected therewith or incidental thereto'

2. Deflnltions: Unless the Context requlres otherwlse

a..Registrar,meansanyentityauthorizedorrecognlzedbyUlDAlforthe
plllpose of enroliing individuals under the Aadhaar Act' 2O16'

TheRegistrarshallberepresentedbyanaut]rorizedrepresentative,duly
notifled, and shall be wholly responslble for supervlston/monitorlng of

enrolment/updateactlvltiesundertheReglstrar.Thesaiddesignatedofficer

shallstgnthisTermsoftrngagement(ToE)forandonbehalfoftheReglstrar'

b..trnrollingAgency'meansanagencyappointedbytheUlDAloraReglstraras

thecasemaybe,forcollectin$demographicarrdblometrlcinforrnationof
tndividuals under tlle Aadhaar Act 2O16'

TheEnrollingAgency(EA)shallberepresentedbyaIIauthorlzed
representatlve,nominatedbytheconcernedReglstra.r,andshallbewlrolly

responsibleforsupervision/monltorlngofenrolment/updateactivltlesunder

the EA.

S.TheRegistrarisfullyawaleandunderstarrdstheprovislonsoftheAadhaar
Act, 2o16 and the Regulatlons framed thereund.er, which prescribes lts obllgations

andresponsibilltiesandfurtherwarrantsthatltshallata]ltlmesabidebythe
Same.Termsartdexpressionsusedhereinbutnotdeflnedhereinsha]lhavethe
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same meanlngs as assigned to those terms in the Aadhaar Act, 20 16 and

Regulations framed thereunder.

4, The Terms of Engagement (ToEl shall at all ttmes be goverTled by the

provlsions of the Aadhaar Act, 2016 and Regulations framed thereunder, includtng

any dlrectlon issued by the UID Authority under section 23-A of the Aadhaar Act,

2016 and arry statutory amendment / modifi.cation therein and other applicable

laws, If the Registra-r contravenes any provisions of the Aadhaar Act, 2O16 and/or

Regulations framed thereunder, and/or, any dlrection lssued by the UID Authority,

such authorized representatlve shall be liable to penal provisions prescrlbed

theretn as well as penalties provided in Chapter VIA of the the Aadhaar Acl-, 2016/

Guidelines governing them, issued by the UIDAI from time to time. It is to be noted

that the AdjudicaUng OIfcer has the power to impose penaity for any non-

compliance of the provlsions of theAadhaarAct, 2016,

6, The Terms of Engagement (ToE) shall come lnto effect from the date of

sigping of the ToE document and any party can exit after compleilng the provisions

as per the exit pollcy. UIDAI engages Registrars irr accordance with the Regulation

21 of Aadhaar (Enrolment and Update) Regulailons, 2016, who shall, at all times

abide by the Code of Conduct as specifled in Schedule V (as amended) of the said

regulations.

tAl The vltal Terms of Engagement

The Registrar shall:

i. Abide by the provlsions of the Aadhaar Act, 2016 and Aadhaar

(Enrolment and Update) Regulations, 2016 framed thereunder l, as well

as guidelines governing them, issued by the UIDAI from time to time.

ii. Onboard an Enrolling Agency (EA) to carry out enrolment and update. A

Reglstrar c€rn onboard arry of its subordinate offi.ce/untt wlth the prior

approval of UIDAI for providing Aadhaar services. Registrar may request

for multiple EA (Enrolling Agency) codes against one trnrolling Agency

and multlple EA admirr rights against one EA code for better

administraUve control. Such onboarded Enrolling Agency shall also be

governed by the provisions of the Aadhaar Act, 2O16 and Regulations

framed thereunder, as amended from time to time. The Registrar shall

a.lso ensure that the EAs working under it adhere to the terms and
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111,

iv.

V.

conditions of this TOE. Registrar shall also be responslble for the proper

functioning and rnonitoring of the Aadhaar enrolment activlties carried

out by the trAs functloning under hlm,

Select operator, superwisor and verlfier to be involved in
enrolment,/update activiUes with due dillgence. An engagement shall be

slgned with such resources, mentionlng the various actions applicable as

per UIDAI process/regulations.

Ensure background check and slgning of Non Disclosure Agreement

(NDA) for all resources before their onboarding.

Ensure that all operators and supervisors are onboarded as per t1e

prevailtng policy ald directions and are fulfi.lling the necessary

qualifications and certification based on the UIDAI requlrements, Any

failure wtth respect to this shall lead to termination of resources.

Provlde regular training to operators, supervisors and verlfiers as per

extant UIDAI guidelines issued from ttme to time.

Disengage any Enrolling Agency for violation of UIDAI's regulatlons and

guidellnes or dlrectlons arr'd initiate appropriate action as per applicable

laws, etc.

vlli. Dlsengage and disassociate operators / supeMsors as per the prevalllng

policy and lnltlate approprlate acflon agalnst the errlng

operator,/supervisor/verlfier involved ln enrolrnent and update actlvlties,

Provide liaison support to the staff and representatives of UIDAI when

they vislt tlre enrolment centres of the Reglstrar.

Work with UIDAI to resolve difficutltes faced on ground-level in the

implementation of the Aadhaar Services and follow tlre process set out by

the UIDAI fbr resolution of grlevalces, dllflculties and conflicts regarding

matters concernlng the Aadhaar Services.

Co-operate and collatrorate with the UIDAI ln conducting proof of concept

(PoC) studies, piiots to test the working of the technology and process of

enrolment lnto the UID database / update of tl:e resident data, whenever

requested by UIDAI.

vl.

vii.

xl.
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xv.

xii. Follow all the standards, protocols, processes laid down by the uIDAI to
implement the Aadhaar Services. Registrars shall ensure complialce of
the standards, protocols lald down by the UIDAI on a continuous basis.

xiii. Follow the standards for data flelds, data veriflcation, data quality ald
biometrlc flelds, data verification, data quality and biometrlc fields
prescribed by the UIDAI.

xrv. Follow ttre process for enrolment of residents / update of Aadhaa_r.

number holder data; this shall include arnong other things ilre process

for collection of biometric data as prescrlbed by the UIDAI.

Use the software developed and provided by UIDAI only for the
enrolment/update of resldent/Aadhaar number holder into the UID
database for the lssuance of the Aadhaar number or updation of ilreir
biometric / demographlc information. UIDAI may provlde ApI interfaces
in specif.c cases.

use only those enrohnent/ update devices and IT systems at all times,
whose speciflcations have been approved by the UIDAI,

Follow the process ald systems prescribed. by the UIDAI for transmission
of the data.

Follow the confidentiality, privacy and securit5r protocols prescribed by
the UIDAL

xix, Follow protocols prescribed by the UIDAI for spreading a:rd
communicatlng the message , content and intent of the Aadhaar Serwices.

since lJre Aadhaar logo and tagllne are property of the UIDAI, the uiDAI
wlll prescrlbe the manner and limtts of tfre use of UIDAI logo, tagline,

brand deslgn ald other communication and awa-reness materiaLs.

Allow the UIDAI to conduct periodical audit of the enrolment process a:rd

to vlsit and lnspect the offi.ces and records of the Regtstrar and any other
place which UIDAI or its aulhorised agency may deem necessary for lhis
purpose,

xvi.
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xxl. submit periodicd reports of enrolment to the UIDAI in the form and

manner prescrlbed by the UIDAI and provide information related to the

UIDAI from time to time as requested by the UIDAI.

cease to use intellectual properues and return / delete a-11 such

intellectual properties of the UIDAI from its IT and other systems,

lmmediately on its termination artd conflrm to UIDAI in writlng,

:o(11,

)odii. Use UIDAJ appointment portal or any such faciltty developed by UIDAI

from time to time to provide Aadhaar Services to ttre residents at

enrolment/ update centtes as per extent UIDAI $uldelines.

:o<iv. The Reglstrar to refer the updated/amended latest version of documents

a1d pursue the EA/operator/supeMsor,/vertfier to follow the contents

stricfly,

)oil/. Ensure display of UIDAI approved IEC informaflon and contact detalls of

the Registrar (signing authority) and UIDAI at the AECs for collecting

feedback ald addressing the grievances of residents and put in place an

lnstltuttonal mechanism to effectively oversee and monitor the

implementation of the Aadhaar Serulces.

)offi. Cooperate, collaborate and provide all assLstance and support to the

Offi.cers of ttre UIDAI and other staff members / consultants / advlsors of

the UIDAI, to review and oversee the implementation of the Aadhaar

Senrices

)afl/ii, Conduct periodical Inspectlons of Aadhaar Enrolment/Update centles for

ensuring quality of servlce ald compLia:rce of tJre provlsions at Aadhaar

ald Enrolment/Update cen{res as per UIDAI guidelines..

)n1riil, Comply with the guidellnes issued by UIDAI from tlme to time to ensure

quality Aadhaar Enrolment/Update services to the residents ald

strengthening of the ecosYstem.

)odx. Permtt UIDAI or lts approved agencies to conduct periodic inspection o{

the offices of the Registrar, Enrolling Agencies and Enrolment Centres to

ensure compliance of the enrolment process.
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)oo(' Ralse the funcllonal, technical or admrnistrarive issues with concel:redRegtonal office for support and resolution. In case of any deray or nonresponse from the Regional office(s), ,IDAI, the same can be for-wardedto UIDAr He.

)ood. Ensure display of applicable charges for the Aadhaar Serrrlces and UIDAIcontact numbers and other IEC materials at the enrorment centres,

IBI Fees

UIDAI shall provide ffnancial assistance to Registrar for every suchem'olment which resurts in gener.atl0n of a, Aadhaar number as welr as formandatory blometric enrolment / updates rn the case of resrdents alreadyenrolred when they cross 5 year-s and 15 years of age and any other Aadhaarservice as decided by UIDAI from tlme to time; the assistance sha-ll bereleased as per rates duly approved by the UIDAI and as per proceduresdetermined by UIDAL FoT the other Aadhaar services provlded, uIDAI shalrpermrt the Regist.ar to charge the resident as per the rates fixed by uIDAifrom time to ilnre,

ICI Intellectual property

a' The Registrar ls aware that 'Aadhaar r,ogo and Tagline,, is the i:rtelrectuarproperty of UIDAI and the Registrar understands that any unauthorizedreproductlon of the same constitutes infrlngeme,t and may be subJect topenalties, both civil and criminal.

b' The Registrar sha, have a non-exclustve right to use t,,e Aadhaar logo andTagline and to represent itserf as an entity providing Aadhaar Enrorment andupdate to resident(s,/NRl, subJect to ttre conaiuon that a, rights, t,*e anclinterest, tncruding intellectuar property rights, tn the Aadhaar logo andTagline sha_ll vest, at all times wlth UIDAI.

c' The Registrar sharl use the Aadhaar logo and Tagrine, without a,ymodiflcation' ln its p'omotional, educational and rnformational literature, tillthe time rt ceases to be the Registrar of uIDAI as per the guiderlnes whicharc available at https://uidai.gov,inlrmages/commdoc/rogo_ 
guiderines.pdf 
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d. The Reglstrar shall not authorize art:ry entity other than Enrolling Agency to

use the Aadhaar logo and Tagline, except wittr the prior written permission

of UIDAI.

The Registrar upon becomin$ au/a-re of unauthorized use, copy, infringement

or mlsuse of the Aadhaar' logo and/or ta$llne, and any rlghts, title and

interest therein, inclucling intellectual propertry rights, it shall noti$r UIDAI

about such unauthorized use forthwith. At tJre request of UIDAI, the

Registrar shall take part in or give assistance in respect of any legal

proceedings and execute any documents and do things reasonably n€cessary

to protect the rights, tlt-le and interest of UIDAI, includtn$ intellectual

property rtghts, in respect of the Aadhaar logo and tagline.

Indemnlty and Llmitatlon of Liabllity

a) The Registrar. understands that the use of Aadhaar Enrolment and Update

Service by the Registrar does not result ln incurrlng of any liability by UIDAI

whatsoever. The Registrar alone shal1 be responsible for the proper and

judlclous use of the Aadhaar Enrolment and Update Servlces. UIDAI shall

not, in arry case, be held responsible for damage and/or harm, direct or

indirect, materlal or lmmaterlal, or of any nature whatsoever, arising flom

any unavailabtltty of the Aadhaar Enrolment. and Update Serwlce or its use

by ttle Registrar.

b) Withoul" prejudice to generality of the above, tl e Registrar shall at all times

indemni$r and keep UIDAI harmless and indemnifled from and against all

claims, liabillties, losses and costs, .fines, penaltles, expensesr taxes,

assessment, arry damages, fees (including advocate's/attorney's fee),

liabilities (including any investtgative, 1egal and other expenses incurred in

connecflon with, and any amounts pald in settlement of, any pending or

. threatened legal action or proceedfn$, judgments, awards, assessments,

obligalions, damages, etc., which UIDAI may suffer or incur a-rising out of, or

in connectlon with:

i. any act, neglect, default or omisslon on the part of the

Registrar, its subsidiaries or ary person associated with the Registrar,

including but not limited to liabilities arising flom non-compliance of

applicable standards and/or Regulattons prescribed by UIDAI, from
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time to tlme, unauthorized use or disclosure of Confldentlal
Information and failure to comply with data protection and storage

requirements, as prescrlbed by UIDAI, from tirne to ttme;

any breach by the Registrar of ttre terms and conditlons of its
appointmen t/ engagement and / or its obligations ;

any breach by the Registrar of its obltgations under any Law(s)

or contlact, etc.;

any default or omission on the part of the Registrar in abidlng
u'lth any statutory Regulations, instructions and guidelines issued by

UIDAI, the Government of Indla, and any other governmental

author-ity.

v. Any damage and/or harm, direct or indirect, materlal or
immaterial, or of arry nature whatsoever, arising from any

unavallabllity of the Reglstrar or its use by the Registrar,

c) In the event of a Third Party brtnging any claim or action against UIDAI of

any nature, as a consequence of the use of Aadhaar Enrolment and update
Service by the Registrar, the Registrar shall defend and/or assist UIDAI in
defending, at the Registrar's sole cost, such claims or actions, either in a

iegal proceeding or otherwise and keep UIDAI indemnified and harmless, at
all umes, agalnst all actions, claims, demands, costs, charges ald expenses

arising out of or incurred by reason of any infringement of inteilectual
property rights of any Third Party ln connection wlth the use of the Aadhaar

Enrolment and Update SeMces.

IEI Conffdentiality, Data Protectlon, Security and Use of
Informatlon

a) The Registrar shall treat all information, which is

disclosed to lt as a result of lts operation, as confldential Information, and

shall keep the same confidential, malntaln secrecy of all such infomatlon of
confidentia-l nature and shall not, at aly time, divulge such or any part

tfrereof to any third party except as may be compelled by arry court of

competent Jurisdiction, or as otherwise requlred by law, and shall a-Iso

ii.
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ensurethatsameisnotdisclosedtoanypcrsonvoluntarily.acctdentallyor

by mistake.

b)TheRegistrarshallundertaheallmeasures'includin$
securltysafeguards,toensuretlrattheinformatloninthepossessionor
controloftheReglstrar',issecuredandprotectedagainstarrylossor
unauthorlzedaccessoruseorunautfrorizeddisclosurethereof,tncludirrgall

obligallonsrelatin$toprotecllonofalllnforrnationlnterrnsoftheAadhaar
Act,2016(asamendedtlmetotlme)andRegulatonsframedthereunder'

c) The Re$istrar understands and is aware that the UIDAI

assumes no responsibility or liability for any action or inaction' use or

misuseoftheConfldentiallnformaflonarrdotherdatainthecontroloft]ee
Reglstrar or its enrolllng agency or operators'

IFI Flnancial Disincentives

UIDAI wittrout preJudlce to any other action whtch lt may take under the Act'

forvlolationoftheAct,anyre$ulatlon,dlrectionissuedbytheAuthority'
process, standard, guideline or order' by the Registrar or lts Enrolllng

Ageniy (through Registrar), may immedlately suspend the activities of the

Registrar or its Enrollln$ A$ency after holdin$ due enquiry' it may take steps

for lmposition of fi'nalcial dislncentlves on the Registrar as per the UIDAI

poticy or guidelines and for cancellation of the credentials' codes and

permissions lssued to them pursuant to the Aadhaar Act' 2016 and

regulallons framed thereunder'

UIDAI shall have the right to suspend the services without any prior notice

at any time. It shall have the riglrt to subsequently cancel the engagement by

giving fifteen (15) days' notlce without any protest or demur from the

Registrar, ln the event the Registrari

1, fal1s to comply wtth the Act/Regulatlons or the Gutdelines or the

decislon and directions lssued by UIDAI' from time to ttme' wlth

regard to the interpretation and enforcement of the Standards;

2.isinbreachofitsobligationsmentionedinthetermsofappointment/
engagemenU

b,
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3' is ln liquidation, or if a receiver iras been appointed in r.espect of theRegistrar or the Registrar becomes subJect 1e any form of insorvencyadministrallon or fi.les for voluntary liquidation.

c' The Registrar shalr have no right 1q any compensation for ca,celation of theappointment,/ engagement as Reglstrar by UIDAI.

d' upon cancelation of engagement by ,IDAI, the Registrar sharl, forthwiflr,cease to use the Aadhaar togo and tagline for any purposes, and in aly fon,,whatsoever.

e' Registrar sha, adhere or ensure adherence by its Enrorling Agencres andoperators to t'e Methodqros/ for Enforcing process Guidelines & Dataeuality issued by UIDAI from ilme to time

f' The Lrabirtty of Registrars,/enrorment agencies and otier seruice providers incase of defaurt shalr be govemed by Regulation 26 0f the Aadhaar.(Enrolment and Update) Regulations, 2016 (as amended).

g' The flnanciar dishcentive sha, be ievied upon the Registrars againstdefaults as per the policy for enforcing of Aadhaar (Enrolment and update)Regulations 2016, processes, standards, guidelines, Data euality andcontaining corrupt ,/ fraudurent pracHces issued by uIDAI, as modified fromtime to time.

IG] Griev,nce Redressal Mechanism

a' The Registrar shall setup a grievance ha,dring mechanism to receivea'd address the complaints from the resldents/Aadhaar number holder wlthregard to Aadhaar Enrolment and Update seMces performed by it,
b' The Registrar sharl provide varrous channers to the residents/Aadhaar.

number horder to lodge their compraint such as phone, e-mall, web_portal,sMs' etc' such information shall be displayed for Aadhaar number holdersat all touch points, Registrar to appoint grievance redressal off.cer.

c' UIDAI may require from the Registrar the detalls of any complaint andits redressal by the Registrar.

| .---.'=.-,,
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The Regislrar sha-ll provlde a periodical report of all the grlevances

handled by tt in the format prescribed by ulDAI, from time to time.

Reglstrar. shall ensure display of UIDAI approved IEC information and

contact detalls of Registrar and UIDAI at the AECs for collecting feedbach

and addressing the Srievances of residents.

IHI Dispute Resolutlon

In the event of any dispute or difference between the partles hereto, such

dlsputes or differences shall be resolved amicably, withfn 9O days, by mutual

consultation. If such resolutlon is not possible, then unresolved dlspute or

differences shall be referred for arbitration by the sole arbitrator, to be

appointed by the UIDAI. The provislons of the Arbltration & Conciliation Act,

19g6 (No. 26 of 1996) shall be applicable to the Arbitration. The venue of

such arbitratlon shall be at New Delhi or tfre clty at which tJre mapped

UIDAI Reglonal Office ls functional, The language of albitratlon shall be

English, The parties agree to have their dispute(s) or difference(s) resolved in

terrns of Sectlon 298 - Fast track procedure, of the Arbttration and

Conciliation Act, 1996 (as amended). The courts in Delhi, India shall have

excluslve jurisdlction in relation to this Terms of Engagement, The declslon

of the Sole Arbitrator shal1 be accepted by the parties as final and binding.

The cost of arbitration including the fees and expenses shall be shared

equally by the parHes, unless othenvise awarded by the Ld. Sole arbitrator.

pending the submlssion of and / or declslon on a dispute, difference or clalm

or until the arbitrat award. ls published; the parttes shall conttnue to perform

all of their obligations under this engagement wlthout prejudice to a flnal

adjustment 1n accordance with such award.

tll Closure of an Aglreement

During t]:e tenure of the ToE, either Party may close and nullif,z this engagement

by providing prior wrltten notlce of three months to the other party.

. However, tJris clause shall not be applicable to those Registrars who are

mandated to provlde Aadhaar services consequent to a Government

notification.
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Termination as penal measule - uIDAi reserves the rt$hts to terminate the services

ofRegistrarorEnrollin$A$ency(ThroughRegistrar)withimmediateeffectfor
repeated/graveerr.or/violationsofAadhaarAct,2016andAadhaar(Enrolment

and update) Regulations, 2O16 (as amended from time to tlme) and a]]y directions

lssued bY the AuttrofltY'

ProcesstobefollowedbyaRegistrarorEnrolllngAgiencytoexitfromthe
ecosYstem.

a. Process to be followed for Exlt of Enrolling Aglencies from ecosystem:

An Enrolling Agency (EA) onboarded by the Re$istrar for providlng Aadhaar

enrolment sel-vlces to the residents can exit from the ecosystem by completing the

following Procedure.

1. EA to intimate decislon to exit from the ecosystem to the Registrar by 3

rnonths advance noUce' wtth copy to concerned UIDAI RO'

2. Registrar to convey in prlnciple approval to EA alter obtalning; approval from

RO from the offlcer not below the ranh of Director'

3.EAtostopenrolment/updateafterthereciplentofapprovalfromRe$istrar.

4.EAtodlsassoctatealltheoperatorsanddeactivateallthemachinesthrouglr

EA Portal

S.EAtoensureun-installatlonofAadhaarsoftware(ECMP/UCL/CELC)clients

from the machine'

6, EA to conflrm acuon through a checl< list regarding closure activities to

Registrar lr'ith a coPY to RO'

T.RegistrartoapproachtoRowithrequesttod.eactlvatethecredentia]s

createdforconcernedEAalongw,iththechecklistsubmlttedbyEA.

S.RotorequestTCtocarrceicredentlalscreatedfotconcernedtrAalongwith
the approved check list submttted by EA'

9'RotorequestTCthatallthepacketscreatedurrdertheparticularEAcode
areuploadedandnooperatororrnachineisliveunderthesystem.

I
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lo.TechsupporttoconfirmtheremovalofcredentialsoftheEAtoconcer:rred

RO along with the approved chech list'

I1. RO to recommend E&U Divlslon to provide exit letter wlth copy to Reglistrar/

EA.

12.OnreceivingtherecorEmendatlon'E&UDivlsiontoissueexitletterto

concerned EA through Regtstrar along wtth copy to RO and rech centre'

b. Process to be followed for Exit of Reglstrars from ecosystem:

ARe$straronboardedbyUlDAlforprovidlngAadhaarenrolmentservlcesto

theresidentscanexitfromtheecosystembycompletingithefollowtng
procedure.

l.RegistrartointlmatedeclsiontoexitfromtlreecosystemtoUlDAlRobyS
months advance notice'

2. Reglstrar to obtajrr approval from RO from the officer not below the rarrk of

Director.

3. Registrar to convey in principle approval to all EAs after obtaining approval

from RO from the officer not below the rank of Director'

4.AtlEAstostopenrolment/updateafterthereclplentofapprovalfrom
Registr.ar.

S.AllEAstod.lsassociatealltheoperatorsanddeactlvateallthemachines
through EA Portal 

: @cMP/ucL/cELC)
6. All EAs to ensure un-installatlon of Aadhaar softwart

clients from tlee machine'

T.AllEAstoconflrmactiont}rrou$hachecklistregardingclosureactlvltiesto
Registrar with a coPY to RO'

Registrar to approach to RO with request to deactlvate the credenttals

created for all EAs along with the check 1lst submitted by EAs'

RotorequestTCtocancelcredentialscreatedforallEAsalongwtththe
approved check list submitted by EAs. 

i /4:#,
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IO.RO to request TC that all the packets created under the particular EA code

are uploaded and no operator or machine is live under the system,

tl.Tech Support to conflrm the removal of credentials of the EAs to concemed

RO along with the approved chech tist.

12.RO to recommend E&U Division Lo provide exit letter with copy to Regtstrar.

13.On receiving tfie recornmendation, E&U Division to lssue exit letter to

concerned Registrar along with copy to RO and Tech Centre.

Registrar/EA who are actlve or not active in the ecosystem to follow the above

process to exit from the ecosystem,

IJI Hatmonious Construction

The terms of engagement of Reglsh'ar by UIDAI shall at all times be construed in

harmony with the Aadhaar Act, 2O16 and the regulations framed thereunder. The

terms and expresslons used hereln but not defined hereln shall have the meanlngs

assigned to those terrns in the Aadhaar Act, 2016 and Regulations framed

[hereunder

IKI Amendment Clause

The parties may amend the term of the Terms of

wrlttng and slgned by both the partles thereto.

Engagement (Totr) by way of

Name & of the sigiing eilthority

Note:-Minimum level of the Signing Authority for signing the TOE as per point 2(a) above.

sI. type of Reglstrar fflnlmum Level of OfBcer fo:

riunins TOE
31 lentlal Govt, Ministrles/ Departments IS to GOI or equivalent
)2 State/ UT Govt. Mintshles/

Departments

iecretary to State/UT GovL. oI

:quivalent
)3 3anks/Financial Instltutions/ PSUe

Lrnder Central/State/UT Govt/An1

:ther orEanizations

Sxecutive Director or equivalent


