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Terms of engagement of Registrar in accordance with Regulation 21 of
Aadhaar {Enrolment and Update) Regulations, 2016 as amended from time to
time.

The Unigque Identification Authority of India (UIDAI/Autherity) is a statutory
authority established under Section 11 of the Aadhaar (Targeted Delivery of
Financial and Other Subsidies, Benefits and Services) Amt;ﬁ@lﬁ which was later
amended by the Aadhaar and Other Laws (Amendmemj Act, 2019 {“the Aadhaar,
Act 20186") on 12" July, 2016 by the Government of Ii’}diﬁ; under the Ministry of
Electronics and Information Technology (“MeitY”). The Aadhaar Act, 2016
provides for good governance. efficlent, trwspareﬁi:, and ,té'rgrgted delivery of
subsidies, benefits and services, the expenditure for “wmltzh 13 incurred from the
Consolidated Fund of India or Consolidated Fund of State, to individuals residing
in India through assigning of Unique Identity Numbers (called Aadhaar numbers) to

such individuals and for maiters connected therewith or incidental thereto,
2. Definitions: Unless the Context requires otherwise

a. ‘Registrar’ means any ecotity authorized or recognized by UIDAL for the
purpose of enrolling individuals under the Aadhaar Act, 2016.

The Registrar shall be represented by an authorized representative, duly
notified. and shall be wholly responsible for supervision/monitoring  of
enrolment/update activities under the Registrar. The said designated officer

shall sign this Terms of Engagement (ToE) for and on behalf of the Registrar.

b. ‘Enrolling Agency’ means an agency appointed by the UIDAI or a Registrar as
the case may be, for collecting demographic and biometric nformation of
individuals under the Aadhaar Act 2016, ‘

The Enrolling Agency (EA! shall be represented by an authorized
representative, nominated by the concerned Registrar, and shall be wholly
responsible for supervision/monitoring of enmimf:ﬁi{ update activities under
the EA. ‘ k

3. The Registrar is fully aware and understands the pmﬁéiérié of the Aadhaar
Act. 2016 and the Regulations framed thereunder. which pmscrib&sé its obligarions
and responsibilities and further warrants that it shall at all times abide by the

same. Terms and expressions used herein but not defined herein shall have the
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same meanings as assigned to those terms in the Aadh
Regulations framed thereunder. ' ‘

4. The Terms of Engagemem (ToE) shall at all times h&'govém‘ed? h}rt}m
provisions of the Aadhaar Act. 2016 and Regulations framed ﬁmreunder m«ludmg -
any direction issued by the UID Authority under section 23-A Qi thf: ﬁaﬁh«m

such authorized represmtaﬂm shall be hahie to penal pmﬁsiﬁm pmsmmd .
therein as well as pﬁnaitm& pmvida::i in Chapter VIA of the the %dhaar Act, 2.(3&53/‘
Gruidelines governing them, issued by the UIDAI from time to time. 1t is to be noted
that the Adjudicating Officer has the power to impose pmal,ty for any non- “
compliance of the pr: avi&mnss of the. Aamxaar Act. 2016. :

5. The Terms of Eng sement (ToE) shall come into ei‘fé
signing of the ToE dam:zmm smi mw pam can exit af ter wm;sl" .
as per the exit pc}lk'y ul engage's Registrars in acmrf}ance with the Regul e
21 of Aadhaar {Enmlmmt and L.spdate Re*gniatmr‘xg, 2{31& who shall, at all iimts
abjde by the Code of (’fomiuci as specified in Schedule V (as ﬁmméeﬂ} of t.hfz said

.

regulations.
[A]  The vital Terms of Engagement
The Registrar shall: _
{. Abide by the provisions of the Aadhaar Act. 2016 ‘and ; Aadha
(Enrolment and Update) Regulations, 2016 framed thereunder ], as well
as guidelines governing them, issued by the UIDAI from time to time.

ii.  Onboard an P.,nmning A;@mcv (EA) to carty oul enrol 'mt :md U] am A

lor mulapie EA (I}nroilmg Agency} mdm ag&:mt one imw 5
and multiple EA admin rights against one EA code for bmtex
administrative control. Such onboarded Enrolling &gaﬁcy shall also be
governed by the provisions of the Aadhaar Act, 2 6 ami Rﬁgulaﬂb

framed thereunder. as amended from tm’w to time. The Rf;&gi‘sfmf shall
also ensure that the EAs working under it &dhere to the terms an‘



Getli

leAttachment

/1764772022

2of 14

hitps://attachments.office net/owa/vitasha chop

same meanings as assigned (o those terms in the Mdh

Regulations framed memund::r

4. - The Terms of Engagement (ToE} shall at all times be govemed bgf H
provisions of the Aadhaar Act, 2016 and Regulations framed themunﬁer, includi
any direction issued by the UID Authority under section 23-A z}f the &aﬁham‘ Act,
2018 and any %tamwry amendment / modification therein am;i other ap;}hcabiﬁ
laws, If the Registrar wntmvenes any provisions of the Aadhaar Act, 2{716 and/or
Mgulaﬁom framed thﬁreunder and/or, any clire(‘tion issued by' ‘{:‘,Uﬂ} Aumarit} .
such authorized reprewntativez shaﬂ be liahle to pmai pmvismm prmcnbcd ;
therein as well as penalties pmwdaﬁ in Chapter V1A of the the Aadhaar Act, 2016/
Gruidelines governing them, issued by the UIDAI from time to time. It is to be mted:'
that the Adjudicating thcar has the power to impose penalty for any ncm ,

compliance of the pr mri:aium of mc Aadhaar Act. ;3{}16

as per the exit p«:}lwy umm ?ngqgefi Registrars in acu}rd‘mce Wxth ﬁw Re ‘
21 of Aadbaar {I‘;nmknmt and Lpdam} Regulations, 2016, who shall, at all 65
abide by the Code of (‘anduct as %pec;ﬁﬁd in Schedule V (as amended) of th"“ sai

regulations.
[A]  The vital Terms of Engagement
The Registrar shall: .
i. Abide by the provisions of the Aadhaar Act. 2016 and - Aadhaar
(Enrolment and Upﬂate} Regulations, 2016 framed tﬁﬁmﬁﬂdﬁr‘ l. as v&ﬂ'
as gmdﬂlmes gmvernmg, them, issued by the UIDA] fri)m time to tfnw

il.  Onboard an Enmmng &gemcy (EA) to carry out enr cﬂmerxt and upd ;
Registrar can cmbz;;ard m:y of its suberdmate efﬁmmnﬁt mm the prior

for mukpiz: EA fﬁm'aﬂmg Agency) codes agdmat mf;e imi ‘mg Agf:ﬂ%? .
and multiple EA admin rights against one EA code ot better
administrative control. Such onboarded Fm*m}lmg Agem*y shsail also be
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conditions of this TOE. Registrar shall also be responsible for the proper
functioning and monitoring of the Aadhaar enrolment activities carried

out by the EAs functioning under him.

Select operator, supervisor and verifier (0 be involved in
enrolment/update activities with due diligence. An engagement shall be
signed with such resources, mentioning the various actions applicable as

per UIDAI process/regulations.

Ensure background check and signing of Non Disclosure Agreement

{(NDA) for all resources before their onboarding.

14

Snsure that all operators and supervisors are onboarded as per the
prevailing policy and directions and are fulfilling the necessary
qualifications and certification based on the UIDAI requirements. Any

failure with respect to this shall lead to termination of resources.

Provide regular training to operators, supervisors and verifiers as per

extant UIDAI guidelines issued from time to time.

Disengage any Enrolling Agency for violation of mIQM’s regulations and
guidelines or directions and :nitiate appropriate action as per applicable

laws, ete.

Disengage and disassociate operators / supmvikwré &s per the prevailing
the

operator /supervisor/verifier involved in enrolment and update activities.

policy  and initiate  appropriate action = against erring

Provide liaison support to the staff and representatives of ”U{ﬁﬁ; when

they visit the enrcolment centres of the Registrar.

Work with UIDAI to resolve difficulties faced on ground-level in the
fmplementation of the Aadhaar Services and follow the process set out by
the UIDAI for resolution of grievances, difficulties and confliets regarding

matters concerning the Aadhaar Services.

Co-operate and collaborate with the UIDAI in conducting proof of concept
(PoC) studies, pilots to test the working of the technology and process of
enrolment into the UID database / update of the resident data, whenever

requested by UIDAL
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Xxi.  Submit periodical reports of enrolment to the UIDAI in the form and
manner prescribed by the UIDAI and provide information related to the
UIDAI from time to time as requested by the UIDAL

xxil. Cease to use intellectual properties and return / deiete: all such
intellectual properties of the UIDAI from its IT md other systems,

immediately on its termination and confirm to UIDAI in writing.

Xxiil.  Use UIDAI appointment portal or any such facility developed by UIDAI
from time to time to provide Aadhaar Services to the residents at
enrolment/ update cenires as per extent UIDAI ;guidﬁlinﬁﬁ

xxtv.  The Registrar to refer the updated/amended latest version of documents
and pursue the EA/operator/supervisor/verifier te fel!m» the contents

strictly.

xxv.  Ensure display of UIDA] approved [EC information and contact details of
the Registrar (sig gning authoerity] and UIDAL at the AECs for collecting
feedback and addr essing the grievances of residents and put in place an
institutional mechanism  to effectively oversee and monitor  the

implementation of the Aadhaar Services,

xxvi.  Cooperate, collaborate and provide all assistance and support to the
Officers of the UIDAI and other staff members / consultants / advxwm of
the UIDAL to review and oversee the implementation of the Aadhaar

Services

xxvi. Conduct periodical Inspections of Aadhaar Enmiment/bpdate centres for
ensuring qualily of servdice and compliance of the provisions at Aadhaar
and Enrolment/Update centres as per UIDAT gmei{ﬂmf:&

xxvili.  Comply with the guidelines issued by UIDAI from time. to time to ensure
quality Aadhaar Enrolment/ Update services to the residents  and

strengthening of the ecosystem.

XXX, Permit UIDAI or its approved agencies to conduct periodic inspection of
the offices of the Registrar. Enrolling Agencies and Enrolment Centres to

ensure compliance of the enrolment process,

Sof 14
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xxx.  Raise the funclional, technical or arimmxstmtxve issnes mth canmmﬁd

xxx1.  Ensure display of applicable charges for the Aa{ina,m' ﬁmem ami U‘wﬁi

(B}

&

property of UIIZ’)A'I ami the Registrar undemmnés that my unamh

e Ragistrar shaﬂ ha'vé a non-exclusive right to use the Aadhaar i’égd'k'am} -

https://attachments office.net/owa/vitasha cho

Regional Office for support and resolution. In case of .any delay or non

response from the Regional Office(s), UIDAL the same can be fowaﬁdeﬁ r
to UIDAI HQ.

contact numbers and other IEC materials at the enrolment centres.
Fees

UIDAL shall pmvide financial assistance to Reglstmr for every suc:%z :
enrolment quch results in generation of an Ami}mar numbcr as waii as for
mandatory bxmmcm;? mrahnmt / updates in me case nf msiﬁamts aiready
enrolled when they cross 5 years and 15 years of age aagi..any ather &adhw» /
service as decided by UIDAI from time to time: the assistance shall be
released as per rates duly approved by the UIDAI and as per pmwﬁizm‘s .
determined by UIDAL For the other Aadhaar services provided, UIDAI shall

permitl the Hﬁgistmr to -::harg<~ the resident as per the rattza ﬁmd by {,zmm'
from time to time.

Intellectual ?rup&zty

The Registrar is aware that “Aadhaar Logo and Taghne is the mtc!imtm. .

repmdm:ﬁan af t_’tw same constitutes mﬁmgement and ?ma;v bm s
penalties. both cwﬁ and criminal. ’A \

Tagline and to represent itself as an entity pmvidmg Aadham E:nmlmemmﬁ o
Update to resident(s)/NRI, subject to the condition that aﬁ n@hts u&%-” iﬁ
interest. including intellectual property rights, in thﬁ Méhaar k)gi; xs:i
Tagline shall vest, at all times with UIDAL ‘

The Registrar shall use the Aadhaar loge and Tagline. without any
modification, in its promotional, educational and informational literature, till
the time it ceases to be the Registrar of UIDAI as per the guidelines which

are available at https://uidai.gov.in/images /commdoc /logo_ guidelines.pdf ,
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d. The Registrar shall not authorize any entity other than Enrolling Agency to
use the Aadhaar logo and Tagline, except with the prior written permission
of UIDAL :

e. The Registrar upon becoming aware of unauthorized use, copy. infringement
or misuse of the Aadhaar logo and/or tagline, and any rights, title and
interest therein, including intellectual property rights, it Shéxﬁ notify UIDAI
about such unauthorized use forthwith. At the request of UIDAI the
Registrar shall take part in or give assistance in fespect of any legal
proceedings and execute any documents and do things reasonably necessary
to protect the rights, title and interest of UIDAL including mtellectual

property rights, in respect of the Aadhaar logo and tagline.

B} indemnity and Limitation of Liability

a) The Regisirar understands that the use of Aadhaar Enrolment and Update
Service by the Registrar does not result in incurring of any Hability by UIDAI
whatsoever. The Registrar alone shall be responsible for the proper and
judicious use of the Aadhaar Enrolment and Update Services. UIDAI shall
not, in any case, be held responsible for damage and/or harm, direct or
indirect. material or immaterial, or of any nature whatsoever, arising from
any unavailability of the Aadhaar Enrolment and Update Service or its use
by the Registrar.

b} Without prejudice to generality of the above. the Registrar shall at all times
indemnify and keep UIDAI harmless and indemnified from -angi agﬁiﬁéﬁ all
claims, liabilities, losses and costs, fines, pcn&mﬁs : emn&es taxes,
assessment, any damages. fees (including aémﬂat’e’ﬁfatwm@'& len],
liabilities (including any investigative, legal and other expenses incurred in
connection with, and any amounts paid in settlement of. any pending or
threatened legal action or proceeding), judgments. awards, assessments.
obligations, damages, ctc.. which UIDAI may suffer or incur arising out of. or

in connection with:

i anv act, neglect, default or omission on the part of the
Registrar, its subsidiaries or any person associated with the Registrar,
including but not limited to Habilities arising from non-compliance of

applicable standards and/or Regulations prescribed bv UIDAL: from

Tof 14
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time 1o  time unauthorized use or {Jiagigaur@f

of Canﬁdanﬁa}:,
Infomnaticm anei fMum

to comply thh data pmtwﬁmn and wmi_ el
requimmems as prescribed by UIDAI, from tame m mme*

any breach by the Registrar of the terms su:zd conditmns f}f its
appointment/engagement and/or its Qbhg:«:ztmns’

Hi. any breach by the Regism*m c:i it&; abligmanﬁ
or contract, ete.;

any default or omission on the pari f:}f the Rxagisfmr in abidmg

with any statufory Regulations, instructions and gm::telin% issued by

UIDAL  the Government of India. and any

other govemmental
;iuthomy ‘

V. Any damage and/ur harm ziirez;t or iﬂﬁil‘ﬁiﬁ
imnmnaterial, or af mw xzaiure wixamwr arzﬁmg
unavai}abﬂiw ef the Registrar or its use by the Regwtrar

¢} In the event of a Tbixd Party bringing any Ndi)”rl or m’tmn a,g&ms{ Umﬁf"mf
any nature, as a wm&qmme: of the use of Aadhaar %srimfmmt &mi i}pﬁawﬁ"
Service by the ch‘ksl:mr the Regmtrax shall defend and/or assist U
defending, at. t}m Regiatmr’(s sole. cost, such c*Imm& or actions, e :
legal procmding or oth. ‘jse and keep UIDAI izxdemmﬁezd dﬁd hamﬂf:% at
all times, against all amiens claims, demands,

arising out of or mcurrf:d by reason of any

costs, chargm md exxmmezé .
infringement of mwliecmal -
property rights of emy Third Party in connection with the u:sm of th’f} Mdha&r? .
Enrolment ard Updalte Services,

[E] Cﬂnﬁdénti&m&y Data Pmteetimm Smmri y
Information

The Registrar shall treat all mfsm‘mt}on, whi‘eh i&»
disclosed to it as a result of its operation, as C onfidential Infonm{ion. and
shall keep the same confidential, maintain secrecy of

all such mformaticm af
confidential nature and shall not. at any

time. divulge such or any ;am: . 4
thereof to any third party except as mayv be compelled by ame' court M
competent jurisdiction, or as otherwise required bv law, and si’mﬁ% alw
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ensure that same is not disclosed to any person voluntarily, accidentally or
by mistake.

b) The Registrar shall undertake all measures, including
security safeguards, to ensure that the information in the possession or
control of the Registrar, is secured and protected againﬁt any loss or
unauthorized access or use or unauthorized disclosure thereof, including all
obligations relating to protection of all information in terms of the Aadhaar

Act, 2016 (as amended time to time) and Regulations framed thereunder.

¢ The Registrar understands and is aware that the UIDAI
assumes no responsibility or lability for any action or inaction, use or
misuse of the Confidential Information and other data in the control of the

Registrar or its enrolling agency or operators,

¥ Financial Disincentives

a.  UIDAI without prejudice to any other action which it may take under the Act,
for violation of the Act, any regulation, direction issued by the Authority,
process, standard. guideline or order, by the Registrar or its Enrolling
Agency (through Registrar), may immediately suspend the activities of the
Registrar or its Enrolling Agency after holding due enquiry, it may take steps
for imposition of financial disincentives on the Registrar as per the UIDAI
policy or guidelines and for cancellation of the credentials, codes and
permissions issued to them pursmam to the Aadhaar Act. 2016 and
regulations framed thereunder.

b. UIDAI shall have the right to suspend the services without any prior notice
at any time. 1t shall have the right to subsequently cancel the engagement by
giving fifteen {15} days notice without any protest or demur from the

Registrar. in the event the Registrar;

1 fatls to comply with the Act/Regulations or the Guidelines or the
decision and directions issued by UIDAL from time to time, with

regard to the interpretation and enforcement of the Standards:

2 is in breach of its obligations mentioned in the terms of appointment/

engagement;

90f 14 -
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3. Is in liquidation, or if a receiver has been appointed in rﬁ‘s;}ect of the

Registrar or the Registrar becomes t«mbjcct to any form of insolvency
administration or files for voluntary liquidation. ‘

€. The Registrar shall have no right to any compensation for &mcﬂationof th
appointment/engagement as Registrar by UKDA} - -

d.  Upon cancelation of engagement by UIDAI the f%agmfar ‘,ééxaﬁ.f forthwith,
cease to use the Aadhaar logo and tagline for any purposes, and in any form,
whatsoever, ‘

€. Registrar shall adh‘ﬁm‘m ensure adherence by its Enmﬂmg ﬁg@x}mﬁg :md
operators to the Methodology for Enforcing Prm%s&uid&iiﬁma & Data
Quality issued by UIDAI from time 0 time o

L . 1lhe Liability of Registrars /enrolment agencies and other service providers in
case of default shall be governed by Regulation 26 of the Aﬁdhaﬁf‘
(Enrolment and Update) Regulations, 2016 (As amendeq). =

defaults as per the Policy for enforcing of Aadhaar {Ené‘g»im;:n.t and Update) '
Regulations 20186, ;pr;:mf:mas, standards, guidelines, "'I}ata‘ Quaiﬁy am:i
containing corrupt / fraudulent practices issued by UIDAL aaamﬂdiﬁf:dmm

time to time, : .

iG] Grievance Redressal Mechanism L
a, The Registrar shall setup a grievance hsmdimg mealmm&mia mzxﬁiw "
and address the complaints from the residents /Aadhaar number i}ai%ier ’mm
regard to Aadhaar Enrolment and Update services performed by it.

b, The Registrar shall provide various channels to the residents/Aadhaar
nmber holder to lodge their complaint such as phone, e-mail. web-portal,
SMS, ete. Such information shall be displayed for zmd}@aar"mzmbmf holders

at all touch points. Registrar to appoint grievance redressal f}fﬁc@r ~

T UIDAI may require from the Registrar the details of any complaint and

its redressal by the Registrar.

10 of 14
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d. The Registrar shall provide a periodical report of all the grievances
handled by it in the format prescribed by UIDAIL from time to time.

Registrar shall ensure display of UIDAI approved IEC information and
contact details of Registrar and UIDAI at the AECs for x:;}llecéing feedback

and addressing the grievances of residents.

o

{H] Dispute Resclution

In the event of any dispute or difference between the partles hereto, such
disputes or differences shall be resolved amicably, within 90 days. by mutual
consultation. If such resolution is not possible, then unresolved dispute or
differences shall be referred for arbitration by the sole arbitrator, to be
appointed by the UIDAIL The provisions of the Arbitration & Conciliation Act,
1996 (No. 26 of 1996} shall be applicable to the Arbitration. The venue of
such arbitration shall be at New Delhi or the city at which the mapped
UIDAI Regional Office is functional. The language of arbitration shall be
English. The parties agree to have their dispute(s) or difference(s) resolved in
terms of Section 29B - Fast track procedure, of the Arbitration and
Conciliation Act, 1996 (as amended). The courts in Delhi, India shall have
exclusive jurisdiction in relation to this Terms of Engagemmt The decision
of the Sole Arbitrator shall be accepled by the parties as ﬁnal and binding.
The cost of arbitration including the fees and expenses shall be shared
equally by the parties, unless otherwise awarded by the Ld. Sole arbitrator.
Pending the submission of and / or decision on a dispute, difference or claim
or until the arbitral award is published; the parties shall continue to perform
all of their obligations under this engagement M’thfauiﬁmﬁiiiim to ’a final
adjustment in accordance with such award. | |

{(If  Closure of an Agreement

During the tenure of the TOE, either Party may close and nullify this engagement
by providing prior writien notice of three months to the other party.

» However, this clause shall not be applicable to those ‘R&gistrars who are

mandated to provide Aadhaar services can&cmﬁluﬁnt toe a Gcwmmem

notification.

11 of 14
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‘ecosystem,

b ooria

'epeated /grave error/ violations of Aadhaar Act, 2016 and Aadhaar (Enmirﬁmf
and Update) Regulations, 2016 (as amended from time to time) and any dirﬁecfiﬁﬁﬁ :
issued by the Authority. '

Process to be followed by a Registrar or Enmlliﬁg Agency to ﬁ#ﬁit‘ fi"ﬂfm‘ the

An Enrolling Agency (EA) onboarded by the Registrar for .pmﬁéi‘i:ng .Aa;ilmar
carolment services to the residents can exit from the ecosystem by' acimpiéﬁng the
following procedure. ‘

1. EA to intimate decision to exit from the ecosystem to the Rﬁgigrrar@y 3
months advance notice, with;mpy to concerned UIDAT RO - .
2. Registrar to convey in ‘pmpzesappmva; to EA after oijmmiﬁg appmva}fmm -

RO from the officer not below the rank of Director.

3. EAto stop enrolment /update after the recipient of ap proval from Rﬁﬁgi&stmr;}' 3

‘{7}

EA to ensure un%ﬁéﬁa@aﬁmn of Aadhaar »wfnvam?'fﬁ:c&{
from the machine, ' "

6. EAto confirm ‘m:i:i?énmgmugh a check list mga;rdmg/ciasy@ activities o
Registrar with acopy to RO, ' o
Registrar to approach to RO with request to deactivate the &r&dﬁm‘mlg .
created for concerned ga along with the check list submitted by A

=

8 RO to request TC to cance] credentials created for concerned EA along with
the approved check list submitted by EA.

% RO to request TC that all the packets created under the particular EA code
are uploaded and no operator or machine is live under the syﬁtém .
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10. Tech Support to confirm the removal of credentials of the EA to concerned
RO along with the approved check list.

11.RO to fecommend K&l Division to provide exit letter with Copy to Registrar/
EA

12. On receving the fecommendation, gy Division to issye exit letter to
concerned EA throy g4 Registrar along with ©opy 10 RO and Tech Centre.

b. Process to be followed for Exit of Registrars from eedsyattm

A Registrar onboarded by UIDATI for Providing Aadhaar enrolment services to
the residents can exit from the tCosystem by completing the following
Procedure, :

I. Registrar to timate decision 1o exit from the €cosystem to UIDAI RO by 3
months advance notice. . '

2. Registrar to obtain approval from RO from the alﬁéer not below the rank of
Direcior, :

3. Registrar to convey in principle approval to all EAs after obm;nmg »appm\fai
from RO from the officer not below the rank of Director.

4. All Eas 1p stop enrolment/update after the recirpiémt of approval from
Registrar, ,

o1

- All EAs to disassociate a]) the operators and deactivate all the ‘machines
through kA portal

6. All EAs to ensure un-installation of Aadhaar software (ECMPp/ UCL/{L‘ELC}

clients from the machine,

Registrar with 4 CopV to RO,

8. Registrar to approach to RO with fequest to deactivate the credentials
Created for all Eas along with the check list submitted bv EAs.

9 RO to request TC to cancey credentials @:rea;iﬁ& fi
approved check Jist Submitted by EAs,

‘odObandhan
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10.RO to request TC that all the packets created under the particular EA code

are uploaded and no operator or machine is live under the system.

11.Tech Support to confirm the removal of credentials of the EAs to cmnmm%é.
RO along with the approved check list. '

12.RO to recommend E&U Division to provide exit letter with mpy to ﬁﬁgistmii& »

13.0n receiving the recommendation, E&U Division to issue exit letter to.
concerned Registrar along with copy to RO and Tech Centre.

Registrar/EA who are active or not active in the ecosystem to follow the above

process to exit from the ecosystem,
[J]  Harmonious Construction

The terms of engagement of Regis;tmr by UIDAI shall at a_}.l‘times be émg‘imé}ti’:m ‘
harmony with the Aadhaar Act, 2016 and the regulaticﬁna ffanied therémxﬁer Th’ '
terms and expressions used herein but not defined herein shall h&w: me meanirx s
assigned to thnae terms in the ﬂadhaar Act, 2016 and R '

thereunder.

K]  Amendment Clause
The parties may amend the fterm of the Terms of Eag:agemem (ToE] bv w«zy of
writing and signed by both the parties thereto.

NAME - SANTANY czmvg&?;fé‘f
DESIGNPTION= EXECUTIVE PRES 1DE

ISt ’t‘yﬁe of Registrar Minimumb Level of Officer for

bigaagroe
01 Central Govi. Ministries/ DepartmentsJS to GOI or equivalent -
02 State/ UT Govt. Ministries/ Becretary . 1o Stmt;:fm'l’ {}fm u

Departments equivalent :
03  Banks/Financial Institutions/ PSUsgExecutive Director or eﬁqms«aﬁimﬁ

junder  Central/State/UT  Govt/Am

ther organizations
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