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Terms of engagement of Regrstrar rn accordance wrth Regulation 2I of
Aadhaar (Enrorment and update) Regulatlone, 2o16 as amended from time to
tlme.

I'ltt' Llnirlue Idenulication Ar:thor"lty of lndia fulDAl/Authority) is a slrrtui,ry
atttll,t'ily eslablishecl uncler section I I of the Aaclhaar flfargeterl l)c.ri'r,r,. 

'r-l"ittartcial aud other subsidies. Bene[its ancl serylces) Act, 2016 which was Lrt.r
rrrur'.rled by trre Aadhaar and other krws (Amendment) Act.20rg (,.theAadhaar,
Act 2o16") on 12il'July.2016 b-rr the Government of Inclia. uncler the,Ministri: 'lIil.t'iror"rics anrr Infcmration Technolog,r ("Metty,'), The Aadhaar Act, 2ol6
1"rt-,r:ides tbr good governan(re' ellicient, transparent, ancl targetecl delirren ,{
srll:sidies' ber:efits ancl seMces. the expencliture lbr which is incurrecl lio,i ilrr
cloilstllidated Fund of India or consolidated Fund of state, to individuals resirling
in lrtdia through assigning of Unique Identity Numbers (called Aadhaar prrnrbrrs) ro
lrttt h indirriduals and for matters connected therewith or incidental thereto.

2. Definitions: Unless the Context requires otherwise

l' 'Regislrar' means any entity authorized or recognized by UIDAI tbr tlr:
purpose of enrolling indifiduals under the Aadhaar Act, 2016.

The Registrar shall be representecl by an authorized representatiye. r.trrly
notified' and shall be whollv responsible for supervision/molitor-i,s ,f
enrolmentlupdate activities under the Registrar. The said designatecl olli.er
shall sign this Terms of Engagement (ToE) for and on behalf of the Registr.(rr.

h. 'Enrolli,g Ageney'means an agency appointed by the UIDAI or a Registrar as
the case may be, for col.lecting demographic ancl biometric inlbrnratiorr ol'
individuals under the Aadhaar Act 2016.

The Enrolling Agencv (EAl shall be represented by an riutSor.iz:t.ci

representative' nominated b.y the concerned Registrar. and shall be rvlrolll,
responsible lbr superrrision,/monitoring of enrolment/update actirrilies rrrrrlt,r
lhe EA.

3' The Registrar is fully a\L'are and understands the provisions of the Alllraar
Ai't' 2016 afid the Regulations liamecl thereunder, which prescribes its lbli.gatiopr
ancl responsibilities and further'"varrauts that it shall at all tinres abicle br,. th*
silllle' 'ferms and expressions used herein but nol tlefined herein shtrll have tlre
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\illllr' rlleill.lil)gli lls assignecl ln (hetse lernrs ln (he Aadhaar Act, 2()l fi ,trrrl
[{(,{r I Iit tiolls li';rt ned thereunder,

4' 'l'he l"t'rttrs ol'Engagetnent (ToE) shall irt nll tinres 5e ggverrrprl lr.v llrr
;rtiitisiotts ol'tltc Aadhaar Act. 20 l6lrtrl Rcgulatlotrs framecl tlereulcler. irr:lurlirrrl
rirl| tlireclir:lt issued by the UIIf Ar:tl:orlLy under secllon 2S-A of the Aarlha;rr;\r,r.
2t)li; ,r,.r4 un,\, stirttrtory arnenrlrnent / nroclilicatiorr lhereln antl otlrer a1:plir,rl:lr
lrrrtr' ll the l?egis{rar contravenes any provislons o[ the AadSaar.Ar:t, 20 l6 ;rrrrl,/6r
l{cQulitlions lianred thereunder, ancl/or. any dlreetion issued by the UID Aurlror.itr,.
srrt'll itttthorizecl representalivc shall be liable to penal prorrisions llrr-st"ribt,rl
tltcrt'itt as well as penalties proviclecl in chapter vlA of the the Aadhaar Act, 20 llil
Litticlelilres govfming them, is.sued lry the ulDAl fronr time to time. It is to l:r urrlrr"l
ihirt tlte Adjr-rrlicali.g officer has the r)ower to impose penalty lbr any rrc,rr-

t't:urpliance ol the provisions ol lhe Aadhaar.Act, 2016.

5' fhe l"enns of Engagement (ToE) shall come into effbct fr-onr the clale e{"

si{t)il1g ol'the To0 document ancl any part-y can e.rit after completing the pror.isiolrs
ir!i per the exit policy. UIDAI en{iages Reglstrars in ar:cordance with the Regrrlariorr

2I rrl'Aadhaar (Enrolntent atrrl Update) Regulations. 2016. who shall. at all tiiles
illticle by tl:e Code of Conduct as specified in Schedr-rle V (as amendecl) of the saicl

regrrlatiorrs^

IAI ?he vital Terms of Engagement

'l"lrr Itegistrar shall:

i. Al:icle by the provisions of the Aadhaar Act, 2016 anrl Aacll-rairr

(Enrolment and Update) Regulations. 2016 framed thereunder l. as rvell

as gtridelines governing them, issued by the UIDAI from tinre to tinrr..

ii. Onboard an Enrolling Agency (EA) to carry out enrolment and upcllte. A

Registrar can onboard any of its subordinate oflice/unit i.dth the ;rriqr
apprr:val of UIDAI lor providing Aadhaar seMces. Registrar may mqrrtst

for nrultiple EA (Enroiling Agency) codes against one Enrolling Agency

and multiple EA admin rights again$t one EA code lor l:r.ttrr

adnrinistrative control. Sttch onboarded Dnrolling Ageney shall irlsr, be

govented by the provisiotrs ol'the Aadhaar Act. 2016 ancl Itegr-rlatiorrs

lianred Lhereunder, as anrended liom tin:e to time. The Registrirr shlrll

also etrsure that the EAs rvorking under it adhere to the tetrns rrrrrl
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collrlitions of this TOIi. Regislrar shall also be responsible lor the pt"il1'rer

lirnctiotring and monitorir:g ol tire Aaclhaar enrolntent activitie's citl rittl

out b)'the trAs lbnctloning under hirn.

select operator, supervi$or ittttl verilier to be itrvolyetl itt

eurolntent/update activltitrs witl: duc ctlltgence' Atr engagemerr( sltall lrc

signecl rvitft such re$otlr(:es. mentionlns lhe various actions applicirhlr' irr

per UIDAI process/regtllaiiotts,

Ensure backgrouncl checlt and signing of Non Disclosure Agreetrrcttt

(NDA) lbr alt resources belbre their onboarding'

Ensure that all operators ancl superyisors are onboarded as p(!r llrc

1:revailing policy ancl directions and are fulfilling the rlene s\rr'1

qualifications and certification based on the UIDAI requiremettts' At-ty

lailure with respect to this shall lead to termination of resources'

Provide regular training,to operators, superuisors and veriliers tls lx'r

extant UIDAI guidelines issued from time to time.

Disengage any Enrolling Agency for violation of UIDAI's regulatiot:s ;'ttrd

guidelines or directions and initiate appropriate action as per applicilble

lalvs. etc.

Disengage and disassociate operators / supervisors as per the prevailing

policy and initiate approprlate action against the erritig

operator,/superyisgr/verifier involved in enrolment and upclate activities'

Provide liaison support to the staff and representatives of UIDAI u ht'n

they visit the enrolnrent centres of the Registrar.

Work with UIDAI to resolve difficulties faced on ground-level irr tlrt'

implementation of the Aadhaar Seruices and follovv the process se:t ou t by

the UIDAI for resolution r:f grievances. difliculties and conflicts regirrr,lin$

matters concerning the Aadhaar Serices.

Co-operate and collaborate rvith the UIDAI in conducting proof ol t'ont'elrt

{PoC) studies, pilots to t'est the working of the techrrologr ancl pl'ocrss {}l'

enrolment into the UID database / update of the resident data' u'ltetttrcr'

requested by UIDAL

lv.
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rii' Follorv ftll the stancltrds, ;:rotocols. proces$es lalcl domr by the UID.AI t,
impletttent tlre Aadhaar $eruiccs, Reglstrars shall ensure lomplilrie ,, .f
tllr sl*ttelards. protocrrls lalcl clown by tlre LJIDAI on a conllnuorrs lrasi ..

riii' Follo\v the standanls lbr clata fielcls. clata vertficallon, rlata eltr;rllt.y ;rlrl
hionretrlc fields, di:ta verltication. clata quallty and bionretrir" fi11ls
prescrlbed by the UIDAI.

xit" Follorv the pt'ocess lbr enrolnrent of residents / update r-rl Aurll,ir;rr
nunrber holder data; ilris shall include anlong other things rhe ;rrurt.ss
lbr collecUon of biometric data as prescribecl by the UIDAJ.

r\'' use the software de'eloped anrr provided by urDAI onr-\, rbr trre
enroltnent/update of resiclent/Aadhaar number lrotder into t]re [-]lD

database for the issLlance of the Aadhaar number or upclation r.r1 lheir
biometrlc / demographic lnformation. UIDAI may provide API irrtcrl;rr.cs
in specific cases.

u'i' Use only those enrolment/ update devices ancl IT Systems at all rirrres.

whose specifications l:ave been approved by the UIDAI"

"rTii" Follurv the process and systems prescribed by the UIDAI for transrnissiop
of the data.

xYiii. Follnrv the confidentiality. privacy and security protoeols prescrlbe6 hv

the UIDA].

Pollo' protocols prescribed by the UIDAI for spr-eacling arrcl

comlnunicating the me$sage. content and intent of the Aadhaar serTices.

since the Aadhaar logo and tagline are pr-operty of the ulDAI. tlre UIDAI

u,ill prescribe the nralrner and limits of the use r:f uIDAI logo. tirglint..

l:rancl de$ign and otl:er conrmunication anci awareness materi:lls.

Allou,the UIDAI to corrdrrct perioclical auclit ol'the enr-olmenl prorers and
to visit and inspecf the offices ar:cl recorcls ol the Registrar ancl any r:rr1er

place rvhich ulDAl or ils auLhorised agency may cleern necessilr1.. lor tlris
purpose.

xx,
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L\i' submit periodlcal reporls o[ enrolment to the UIDAI in the l.nrr enclInallner prescribecl by the UIDAI and pro'icle inlbrrnirtion rclatc.cl t. rlrt,
UIDAI li-ont time to tinrr as reqrreslecl by the TJIDAL

x-rii. Cease to use intellet:lual i-xupertles ancl retum l clele{e itll .srri.lr
intellcctual prr:pertles ol' the' ulDAl liorn it.s I-l ancl ourer r,.1,511.111.,.
inrnredi.tely on lts te,,i.ation a,cr conrinrr tn UIDAI t. writing.

uliii' use ulDAl appointrnent portal or any such lacility ctrvel-r;-r.cl t^, tJil.rz\l
fror:r tirne to tinre ro provicle Aadhaar services to lhe resirlt,rrtr irl
enrolment,/ update centres as per extent UIDAI guidelines.

xxiv' The Registrar to refer Il:e trpclalecl/anrenclecl latest 
'ersion of ck:c,trlrr.r{s

ancl i:ursue ttre EA,/opemtor,/sttperr'isor/vedfier to follow lhr ro,l(.l.rr.i
strictly.

'\x\r' Ensttre display ol ulrlAl approrred IEC informatior: ancl contacl <letiril* ,l'
lhe Registrar (signing autlroritf ancl uIDAI at lhe AECs for coilec.ling
feedbacl< ancl addressing the grje\rances ol"r'esiclents ancl puL irr l:liler. ;rrrillstittltional mechanisnr to eftbctively oversee anrl morir()r. llrc
implementation of the Aadhaar Sen ices.

rirYi' cootrrerate. collaborate and prorride all assistance ancl support lo (lte
Officers of the UIDAI and oilrer staff men:bers / consultants / adrriscrrs ol_
the UIDAI' to review itnel oversee the inrplementation ol't1r AarlJririrr
Senices

rxyii. Conduct periodical Inspections of Aadfraar trnrolment,/Update renlrr,. lirr.
ensuring cluality of sen'ice and compliance of the provisions at Aacllririrr.
and linrolment/Upclate centres as per UIDAI guiclelines,

'L\\'iii' Coruply with the guiclelines issued by UIDAI from lime to time to rn\ril.(:
quality Aadhaar Enrolnrerrt/UI:clate sen{ces to ilre resi<lerrts ..rrrrl
strengthening of the ecosysten:.

rxix' Pet-nrit ulDAI or its approvecl agencles to conduct periodic insper.tiorr ,1.
the offices of the Rcgistrar. Drrrolling Agencies ancl Bnrolment cerrlr.r.s r.
en$ul-e compliance of the enroh::ent process.

u*1:.
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\-\x' Ikrlse (he ltttretionill' technical or arlnrirrlstrative issrt*.s \riilll rrrnt.errrt.rl
Regicltl*l ofticc for strl:lturt artl resol,rio,. hr clse of any rlclav r)r ,(),
re.sponrir tiom tl:e Rt"giorurl Olllce(.s], tJIDAl. il:e sante can he lrrnvirrrit,rl
(o UIDAI t.te.

srri' Ensttt't' display ol'applical:lc clrarges tbr the Aacllraar selvlces irrrrl {llI)AI
conlflcl tlttntbers atrrl ulher IEC nraterrals at tl:e enrolment ce,trcs.

Fees

LIIDAI sl,all provide lilriur-'iarl assistance tqr Registrar lor c'en, rr* rr
e'trrolnrt"t]l rvhiclt results in generation of an Aadl:aar rr,mber ;rs rvell ;r.c lirr
rlt&t:tlalory bioruetrlc enrohnent / updates irr the case oI-resiclents lrlrr.ar[.y
ctrrollcd r|hen they cross s vears and lS years of age and any ptl:er Aacrrririrr
sen'i.:e as crecrcred by urDAJ riom tinre to ilme: the assistance sr:ar Lre
released as per rates drrlv approved by flre urDAI ancl as 1:er pr,rerrrur.s
detcnninecl by UIDAI. For lhe r:ther Aadhaar services pror..idecl" IJII)Al slrall
1:enrrit the Registrar to charge the resident as per the rates fixecr by IJrDr\I
liorn litnc to tinre.

lcl Intellectual knperty

,r' 'l'he Registrar is a.ware Lhat 'Aadhaar Logo and Tagline" is the ir:tellecrrrirl
J:ropeilv of UIDAI and the Registrar understands that any trnlr-r1:orizcr,l
reProctttction of Lhe same eonstitutes inrringement ancl nray 6e srrlr.it,t.t r.
penerlties. both civil and crintinal.

lr' 'l"irc Rcgistrar strall have a rton-exclrrsive right tr: rrse tlre Aadhaar 6.q. .lrrcl
'lagline flnd to represellt itself as an entity providing Aadhaar Enrolnrt.rt arrrl
upclate to resiclent(s)/NRI" sr-rbJect lo the condition ttrat all rights. tirle ,*rl
illterest. inchrding intellectual property rights. in tle Aacllraar lr.rgrl rrrrl
-lagline shall vest, at all times rl"iU: LIIDAI.

t. 'l'lte Re{istrar sha.tl rrse t}re Aadtraar logo arrcl "lhgline, q4lhtlrrt .r,.\,
tllodificafion. in its pronlotional, erJucatiorral ancl inforruauonal literalrrre^ titl
the time it ceases to be Lhe Rc'gistrar of UIDAI as per the guiclelirrr"s *lri.l:
are itvailal:le al htt.ps:,/ltrid;ri.gov.inlimages/c'clnlnrcloc/k;go_ {rriclelirrcs.;r1ll .

.r+'r'20? ?
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d. The Registrar shall not aulhorize ar:y entity other than Enrolling A$et:t'v lt-t

rrse the Aadhaar logo and Tagline. except with the prior writlert pcmlisriotr

ol UIDAL

r'. 'l'he Registrar upon beconlillg atvare ol'unautherrked use. copy. inlrittgcllit'lrl

or nrisuse ol the Aaclltanr logo ar-rct/or tagline. and any rights, litle ;rnrl

irrlerest therein. inclucling 1r:lellectual 1:ro1:erly rights. il shall nr:till' tJlf)AI

rbout srrclr qnauthorieer"l rrst' lorLlrudth. AL the recltlest oI UII)Al. llir'

Registrar shall talte par"l in or give asslslance in rcspect ol' :tlty ji'(;rl

prccecclings arrd execule any docr:ments lnd do things reasonably llec"('slilly

to protrct the rights. title and interest of UIDAI, including itt(cllcctttal

property rights. in respect of the Aadhaar logo and tagllne.

IDI Iademnlty and Limltation of Liability

:r) 'l'he Registrar understands that the use of Aaclhaar Bnrolment i'tttcl LJprlitte

Sen'ice b), the Registrar doed not result in incurring of any Iiability l:v Ull-l;\I

rr:lratsoever. The Registrar alone shall be responsible for the propet" atrcl

.judicious use of the Aadhaar Enrolment and Update SeMces. UIDA-I sltall

not. in any ease. be held responsible for damage and/or harrn. dir('cl or

indirect. material or immaterial, or of any nature whatsoever. arising ,lr'otn

any urlavailability of the Aadllaar Enrolment and Update Service or its trse

lry the Registrar'.

b) Without prejudice to generalitv of the above, the Registrar shall irt. nil tjrrres

indemni$r and keep UIDAI harmless and indemnified from and agailrsr irll

claims. Iiabilities. Iosses and costs, fines, penalties. expenses. laxes.

assessment, any damages, lbes (including advocate's,/al(orne.v's ltr i.

liabilities (inclurting any investigative. legal and other er?enses itrcurrerl it'l

connection rvith, and any amounts paid in settlement of. any pendin{ i"rr

threatened legal action or pl"oceeding). judgnlents. au'ards, assessnti.ilts.

obligations" damages. etc.. whicl: UIDAI nla)r rrrffer or incur arising or.ri ol. or.

in connection rvith:

i. any act. neglect, delar-rlt or omissir:n on the par.t of llrc
Registrar. its subsidiaries or any person associated rvith the Reqislrar.

inc'luding but not lirnited to liabilities errlsing lrorl trotr-con:pliurrlr: ol.

applicable standrrtls tutd/or Rerlulations presc,ril:ecl by L]lDAl. lrrrrrr

olt .:.i:'8r,'
c.6,""
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Iime to tlme, unauthorrzed use or criscrosure of conficre,ilar
Itrformatlon arrcl rhilure to comply rvril.r data prr.rtecfion arrrrr str:r,irge
requirements. as ;:resr:ribecl by UIDAI. from ilnre to time:

nny breach by the Ileglstrar o[ lhe ternrs anrl cnntliilorrr crl its
rr ppoln I ment/engagenrent ancl lor its obllgailons I

any breach by tlre Registrar of rts obligations under anv krwlsl
or contract, etc.:

it'' any deliault or omisslon on the part of the Registrar ir rbirlllq
w'ith any statutory Regulations. instructlons and guidelines issuerl l:v
tllDAI. the Govemme,t of India, and any other governnrerrtur

authority.

v. Any damage and/or harm, direct or indirect. nraterial ()r

imn:aterial. or of any uature whatsoever. arising front i.urv

unavailabiliry of the Registrar or its use by the Registrar.

In the errent of a Third party bringing any claim or action agai,sr urD;u r_rr-

at:y nattrre. as a conseqlrence of the use of Aadhaar Enrolment arrrl uprlirre
serwice by the Registrar. the Registrar shall defend and/or assisr uIDAI i'
clefending, at the Registrar's sole cost, such elalms or actions, either in a
legal proceeding or othenvise and keep UIDAI indemnified and harmlesr. ;rt
all times, against all aclions. claims. demands. costs, charges ancl expenses
afising out of or incurred by reason of any infringement ol' intellectrrll
properly rights of any Thircl Party irr connection w,ith the use of the Aacllralr
Iinrolment and Update Serwices.

tol conffdentiality, Data protection, securlty and use of
Information

.r) The Registrar shall treat all information. rvhiclr is

disclosed to it as a result ol'its operation. as Cor-rliclential Inlonnirtiorr. .rrrd
shall keep the same confidential. mailttain secrecy of all sr-rch in[omralir:rr ol
confidential nature arrcl shall not, at any time. diwrlge such or up\r lxrrt
thereol' to any lhird pafiy exccpt as mav be compellcd hy any rour.r .f
competenl jurisdiction. or as ot]renvise required by larv. anrl shlll rrlso

j

s" ;.
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ensttre that same is nol disclosecl to tu1y person vollrntarily, accirlerrlirlli,or
by nrlstahe,

l, The Rtr'gistratr shlll trnclrrtal<e nll nrcasrrrts, ir:r:lrrrlirr(

secrtrlty saleguards. to t:ttsttre tltiit the infomratlon in the 1;oti.rr.:,:sirrrr rrr

rontrol ol' the Registrar, is securtxl arcl prolecterl againsl ;ur.1' losr or'

tttrartthorizecl access or ilse or trnatrthorized clisclosure thereol. irtdrrclirrq irll

nbligatitlrrs relatlng to protection ol'all inforrnation in terms of the A;rrllrlrirr

Act. 2016 {as anrended tinte to timeiand Regulations fianred theretrrrrlcr.

fJ The Registrar underslancls and is aware that llrc tJIDr\l

assLrnles no responsibility or liability for any action or inacliorr. lls(' ()r

nrisuse ol'the Confidential Informalion ancl other data in lhe contrr:l ol the

Regis(rar or its etrrolling agency or operators.

FI Financial Dislncentives

LIIDAI rvithout prejudict to any olher aclion which it nray lake uncler rhe ,\r'1.

for violation of the Act. any regulation, direction issued by the Aultroi'it.l,.

process. standard, guideltre or order, by the Registral or its Enrollinu
Agency {through Registrar). may immediately suspend the activities ol' t}ie
Registrar or its Enrolling Agency after holding due enquiry, it may talr steps

for irnposition of financial disincentives on the Registrar as per the till,iAI
policy or guidelines and for cancellation of the credentials. r.ocles rrntl

permissions issued to them pursuant to the Aadtraar Act. 20 16 ,rrrd

regulations liamed thereunder.

ulDAl shall have the rlght to suspend the sen'ices rvithr:ut any 1:r"ior. nrrLlr.c

at any time. It shall have the right lo subsequently cancel ilre enga{enrcnr hy

giving Iilleen (15) days'notice rvilhout anv protesl or demrrr fnun tlre

Registrar. in the event the Regislrar;

l. fails to comply lvtth the Act/Regulations or the cuicleline,s or tlie
decision and directions issucd by UIDAI, from time to time. ryitlr
regard to the interpretation amd enlbrcement of the stanclards:

2. is in breach of its obligations mentionecl in the terms ol'altpoin{lrt,rrt/
engagement:

I*
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3' is in llquidation, or if , recer'er- has been appointed in resper:r or ilrr
Registrar or the Res,istrar becr:mes sr"rblect to any fornr of irrsorvt,rrt.y
adnrinistralton nr lilrs fcrr volrrnlitrv lle[tldafion.

"l'lte Registrar shall have rru rlght to ilil)r gp111,r*rrser[orr for rar:t:elailorr nl llrr
itppoi rrt uren t /errgagenrent rrs Rcgl sl rar 14, g 

1 O*.

LlPon cattcelatlon of engagenrent by UIDAI. the Regislmr shall. lrrrthn'iLlr.

cease to ttse lhe Artdhairr logo and tagline fcrr iury purposes, and in arry lirrrrr.

u'hntsotryer.

Registrar shall adhere or en$ure adherence by its Enrcilling Agenc.ier aud

opernlors to the Melhoclology for Enforcillg Process Guidelines & Itirlit
Quality, issuecl by UIDAI frr:m time to time

'fhe Liability o[ Re$strarslenrolrnent ager:cies and other serr,'ic:e pror."iders itt

case of delault shall be governed by Regulation 26 of the Aadlraar

{Enroln'rent and Update} Reglrlations. 2016 {as anrended).

'l'he firtancial disincentive shall be ier,"led upon the Registrars t{itrttlt
defaults as per the Policy lor enforcing of Aadhaar (Enrolmeirt zurd Upclatr)

Regulittions 2016. proce$ses. stimdards. guidelines, Dala Qrralitl' :rrd
containing corrupt I frar"rdulent praclices issued by UIDAI. as nroclilierl lror:r

lime to tinre.

Grievauce Redressal Mechanlsm

The Registrar shall setup a gderrance handling mechanism to re('eive

;rnd address the complaints fronr tire residents/Aadhaar uumber hr:lclrr rvillr

regarcl to Aadhaar Enrolment and Update senrices performed by it.

1'he Registrar shall provicle various chanrtels to lhe residrnts/Airrllrlr;rr

nurnbel- holder to lodge llreir complaint sttch as phone. e-mail. u'eb-por tal.

SMS. elc. Srrch information shall be displayed for Aadhaar nunrber lrollt'rs

at all toueh points. Regislrar to appoinl grievarlce redressal officer'.

UIDAI may reqtdre liont the Ilegistrar tlte details ol any coml:laint .rucl

i1s redrcssal by the Regislrar,

t.
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The Registru shall provicle a periodrr,al report r:[ alr grr {rit.r,irplr.r
harrdlcd [-:v it in the lbrnrnt pres.riberl by urDAr. rr.onr time to rinrr,.

Regist.rar shall cnsttre display r:l'tJIDAI ap;rrovccl IDC irrlontraliorr rrrrl

contact details of Reglstritr arrtl UIDAI al. the AtrCs lbr collertirrg lrtllrrrr lr

ancl addrcssing the grietartces ol' resiclerrts.

Dispute Resolution

ltt the et'etrt ol' any dispute or dillerence betu,een tire parties hereto. sLtt'lt

ilisptttes ordifferences shall bt: resolved amicably, rvithin 90 days, l;1'nttrrtt;rl

consultation^ lf such resolution is not possible. then unresolved dispttlr rrt"

dillerences sl:all be refemed lor arbitration by lhe sole arbittator, trr be

appointcd bv the UIDAI. The provisions of the Arbitration & Conciliatiott ,'\r'1.

1996 (No. 26 of lg96) shall be applicable to the Arbitration' The vt'ttu'' o[

such arbitmlion shall be at New Delhi or the city at rvhicl't tltc ltlalrpetl

UIDAI Regional Oflice is functional. Tht' langr.rage of arbitratiott .shirll lre

Er:glish. The parties agree to have their dispule{s) ordifference(s) t'esoh'nrl irt

terms of Section 298 - Fast track procedure. of the Arbitratiotl l.trrcl

Concilation Act, 1996 (as amendecl). The courts in Delhi. India shall lrrrt'e

exclusirre jurisdiction in relation to this Terms of Engagement, The cler:isiott

of the Sole Arbitrator shall be accepted by the parties as final and bintlirrq"

The cost of arbitratiolr including the fees and expenses shall l:c sh;rtlrl

ecprally by the parties. unless othenrtse awarded by the Ld, Sole arl;itt'ittr,r.

Pencling lhe submission o[and I or decision on a dispttte, cliffereni'e or,i:i,titlt

or unlil the arbitral au,ard is published: the parties shall continue lo };t'rl,.l'rtt

all of their obligations under this engagerrrcnt rvithortt prejudicr to Ir litt;tl

adjustmer:t in accordance u'ith such arvarcl.

lU Closure of an Agreernent

Durirrg the tenure of the TOE. eilher Party may close and rrtrllily this engagetrLt'rtt

t,rv prnviding prior written notice ol"thrte inonlhs to the other party.

. llolvever. this clause sirall not be npplical;le to those Registrars \t'ltrt lttr:

m1ndatecl to provide Aadhaar sfruices conscrlttetrt to il Ciotr(:t'tlttrr't)t

nolilication.

rl.
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'l'rt.ntination as penal measure - UIDAI reselves Lhe rigl"rts to terminate the ,sellrccs

ol' Re(istrar or Enrolling Agcnc.v (Tlrrough Registrar) rdtl: imnredlalr cllelt lirr

rt'pratecl /grave error/ violatinns ol Aaclhaar Act, 20 l6 ancl Aadlraar (lltrrr.rlnrcrrl

;tttcl Update) Re(ulations.2Ol6 (as Emrencled lrom tinre to tlrne) anrl ntr.v clirct'lit.ttts

isrrrrcl by 11',,, Aulhority,

Process to be fallowed by a Reglstrar or Enrolling Agency to exlt from the

ecosystem.

a. Process to be followed for Exlt of Enrolllng Agencles from ecosystem:

,'\rr Iinrolling ;Uency [EA) orrhoal'cleci b1, the Registrar ftrr prr:vicling Aactlrirril'

r,prr.llltent setlices to tlre resi{elts can exit frotn tlre ecosyslenr by ceimpleting llre

lol lr rrrt nQ 1:roct'dtrre.

|. trA to intimate decision to exit from lhe ecosystem to the Registrar bv i3

nrr:trtlts aclvattce notice, rvith copy to cntrcerned UIDAI RO'

2. Registrar t0 convey in principle approval to EA after obtaining approl'rtl lrorrr

RO lrorn the ollicer nol belorv the ranlt of Director.

:1. DA to stop enrolment/rrpdate after the recipient of approval ftnm Registt'lr'

.1 . EA to clisassociate all the operators and deactivate all the machines thtntrgll

[A porlal

5 trA to ensure un-installation of Aadhaar soflware (ECMP/UCLICELC) clitnls

Il-r:m the machine.

f,i. trA to confirm action throrrgh a check list regarding closure activities to

Registrar rvith a coPY to RO.

7. Registrar to approach to RO u'ith request to deactivate the credentiatls

r:reated for concerned EA nlon{ rvith the check list submitted by tr1.

ti. R0 to re(lLr€st TC to cancel creclentials created for concerned EA atorrg u4tlt

Lhe approved check list submltted by trA.

-tr. RO lo request TC that all the packels created under lhe particular EA c'orle'

erre uploaded ar:d no operutor or machine is live under the system.

I
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I0'l'ech srtpport to confinn tl:e renroval erl'ereclenUals of tlre [iA lo r:rrrcerrrrrl
RO along rvith llte appmvr.rl t.hcck list.

I l ' R0 l.o reconlnlencl D&U Dir,lslon Ln llrovitlr cxll leilcr rvllll rulry lo I{t'{irll,rr I
I'n.

12. On recr"ir,"ing the reconrnrendatir:n, O&U Dlvision to lssttc rxil lcllr:r to

t:otrcertted IiA through Registral along u,lth copy to R0 and'l'ech (lrltlrt"

b. Process to be followed for E:dt of Regietrars from ecosystem:

A Registrar onboarded by UIDAI for providing Aadhaar enrnlment $fn/i(les l()

lhe residents Can exit liom tlre ecosystern [:y conrpletirr$ the l.lr]lort'ilt{

procetiure.

l. Regist.rar tcl intimate clecision to exit from the ec0syslenl to UIDAI Rft lr]':-i

nronlhs advance notice.

?. Registrnr to obtain approval from RO from the officer not below t"t '"tpk 
ol'

Director.

l-l Registrar to convey in principle approval t<r all EAs after obtainin$ i'r1:llrovill

lrom RO from the olficer trnt below the rank of Director'

,.1 , All EAs ttl stop enroln:ent/updale after tlre recipient of appror,itl lr.ttttt

Registrar.

s. AlI EAs to disassociate all the operators and deactivate all the trta(.ltint's

through EA Portal

tj. All EAs to ensure un-installation of Aadhaar softrvare (ECMP/UCI'ICI''l'( )

clients liom the machine.

Z. All OAs to confinn action through a chech list regarding closure actiYitit's tt"t

Registmr with a coPY to RO.

fi. Registrar- to approach to RO Mth reclttest to deactivate the crerlelllirrlr

createcl fr:r all EAs along with tJre chcck list subrnitted by DAs'

t. RO to request TC to cancel eredentials created tbr all EAs alor:g tt'itl-r llrt'

approved checl< list subnritted by EAs,

I
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l0,lt0 to rerlrrest TC that all r1e pirclrets crealecl trrrder the lrartlctrlilr llr\ "t'tli'

itre upk:aclecl and no operfltor or rttarltlne ls llve rtnclet'the systt'nt'

I l.'t ech Srrllport io cr:nlin, tlrt" rer.rovnl o{"r:r.4enlittls ol the [As lo r'()ll('{'i il( (l

tto ulerng rvltl"t the approvecl clrech list.

l2.lLg to recomrnend E&U Division Lo provide exit letternrith coPY to Re{islr;tr'

lil.On recei\{ng the recnmmenclaLio.. E&U Divislon to issue exll k:ttcr lo

('ollcertled Registrar alottil u'ith copy tr: R0 and Tech Cetrtre'

Iteqistriir./EA who are actl\re clr trot active ln tlt. ecosystenl ler foll-rrrr 1116 lllrlve

,)r()re$s to esit lrom the erosl'stcm'

lJl HarmoniousConstructlon

1-1r,. rerms ol"engagement of Registrar by ulDAl shall at all times be cortstrtterl rtt

5;rr.l'.rry rvith the Aadhaar Acf , 2016 ancl the regulations framer:l therettncltlr' I'hr

ti.l-ins and exprfssions usecl herein but not delineil herein shall havr lhe rueat^lirtgr

rrssr(rrtd to tlrosr lenns itr th"'Aadhaar Act' 20 l6 ancl Regtllatiolrs ll'lrrtt"rl

Note:-Minimum level of the Signing Authority for signing the TOE as per point 2(a) above.

sl. rype of Registrar m Level of Oflicer

TOE

rl "'entral (ior4. Minlstries/ Departmetltr JS to COI or equivalent "_* _--

()2 itate/ U l' Govt. Ministriesz'

.)epart ulents

Secretary to State/UT Gr:vl. ()r

:rl r-ilvaletrt

0;l /Financial Instilitliorrsl PSLI

('enLral,rSlate / lJ'l' Govt /Att'

Direetor or crluirralrttt

Ilr| l)ilr'lictt nral'anretrcl the trnlt c'f t'he Tetms ol" trngagement {ToE)

\\ r',, r'rt "rnd si(necl by both the parlies thereto'

b\r u-?1 \' {)1"
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