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Terrns cf engagement of Regintrar in a*cord*nce with Reg;ul*tlo* *L

A*dh**r {Enrofu,:rent *nd lJpdatc} Regulations, 20tr'6 as amendcd from time

tlme.

Ttre unique lck:ntificaticn &uttroriiy rf lnqlia tUlpAl/Authorlty) is a staLut*ry

authorig est*blished xr:cler St*:ti*n 11 of the Aarlhaar {T*rg*trd Delirrtry of

Finarrr:ial a.nd CIll:er $ubsidtes. Ilencf:s and $erviccs] Act, 2*1S rvhich lryas laier

amended by the Aadhear and Other Laws {Ar.nendment} Act, 2Ol9 {-'the Aadhaar'

Act ZSf6') ost l?*.July, ?016 by the Government of India, under the Mtnt'*try of

Electroni** and Information Technnlogy {"MettY'}. The Aadhaar Aet, 2016

.provicles for good governance, eflicient, Uansparent' and targeted delivery of

srrbsirlles, l:cne{its and seryices, the expenditure far rvhich is incurred fronr t}re

Cor"rsr:rlidated F"rlnrl of India or Consolidatertr Fund of sturte. tn i*<lividuals r-esidir:g

in Inclia. ti:r6u{tr *ssigning a{ Unique lclentitrv Nrrmhers {ca}lecl Aatlhaar nunrl.rers} ta

sr-rc}.l indir..iduals;urel for matters connected there*'it"h or inridetr{"a} th*reto.

2, Seflnitions: tlnless the Cont*xt requlree oth*r'Indee

&. ,I{egistrar' means eny .nt"ity authorized or rsc$gnized by UIDAI feir tl"re

purp*se *f rnrolling indiviciuals under the Aadkaar Act, zstrs,

'I'he Regi*trrlr shall be represented hy an a*thErriz"ed representc.ti$*, duly

1*tifi*ri, :,rnci shall he whr:lly responsible Xirr ,tupetwi*ion/monitoning cf

enrolment,lupilate acrirrlticri uncler thc R*gistrar. The sa.id clesignated otTicer

shail sign. this Terrr:s *f Engagemefit ff$E) for arrd on hehalf *f the Regi*trar'

b. .Erry*ltring Agency'metut$ ;ir1 egencl.'appninted by the UIIIAI cr a Registrar

the g6sc nray bc, for collectins dfirno*raphic and biometric in i-matlein

inclivtduals under Ure Andhaer Act 9016.

The Enrolling Agency {gA} shall bt, represented by a$ aut'harized

repr*s*ntative, nominated by the concernect Registrar" and shail be lvholly

responsibte fcrr supervision/monitoring of enralrnent/update activities under

the DA"

$. Ttre Registrar is l'ully aware and unctrerstands the pr$r,"isiclns of the Aadhaar

Act, ?016 and the Regulations franred thpreunder, r*'hictr prescribes its obligali*ns

and re*polsibiltties *nd further warrants ths.t it siral} at all times abide by the

sarne" Terrns and e;ryressicns used herein but nat defined herein shatrl have the
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$ir1l1]e i)]r;lnings ti^q i'tri$i$Iltil lri thOst'terlns irr

Ifu{rrlirl.iort s fiarrterl t }rrreurtdtr.

All.r1lx*;rr AcL, 3il lti itrrrl

4. "ffuer 'I'rrms of lingagemtnt {ToS} shall at all tinie* he g*l'erlled by t}u:

prul.isions *f the Aadiraar Act, 2016 antl Regulati$n$ fram*cl ther*urlrler- tnr:iudiug

*ny dir**ti*n is*ued by the UiD Autlrorlty under secti*n *3-A uf the turrJha*r Act,

2OlS and enSr si*,*tory arNendment / modl{ication ileerein and uther applicable

lawx, If the R*gistrar contrar,"srr*$ any provisions of the Aaclhaar Act, 2OlS *nd/*r
&tgulatiotru framed thereunder. an<!,1cr. zury directien issued by iJrc UtD Authority,

$uth authorixed repre*entative shall be liablr to penal prortstons pre*cribed

ttrrernin as well as penalUes provided in Chapter YIA of the the Aadtrraar Act" 201$l

Guldeltnes goveiltlng tlrem, issued by the UIDAJ fram tirne to time. It is to be noted

thal. the Adjr"rdicating Olfircr has the poli'er to imp*se pe**tty ftlr nny n**-
complixn*e nl'the pro'r't*inns of ttrre Aadhaar Act, 2t)l S"

S" Tlre T*rros ol Enga*lernent {ToE}'*hall c$rnr int* e{I"**t lr*m thr rlate *f
$i$lti$S *f the TcE donum.*nt and any party can exlr after *$mplettng the provisionx

es per the exit poli*y. UIDAI rlngages Registrars in a*cordanee r.vith the Rrgulation

2l tl'Aadirsar {Snrolment and Update} H.egulati*ns. 2O16, rvhry *hatrl, at all tirnes

ahicle by f.he Cnrie *f Sonduct a* speclfied in $chedr-lle Y {a* nmended} of the snicl

regnlntionx,

IAX ?ke vital Terms of Engagernent

"lhc Registrar shall:

i. Ahitit by the prolislons CIf the Aadha"ar Act, 2016 anrt Aaqlhaeir

fEnr*lmcnt and Update] Regulations, 20lS fi:amed thereunder ], as u'etrl

*s gttidelines governing them, issued by the UIDAI fraffr tlme to tlrne.

ii, $nboard an Enrolling Ag*I:rcy {EA} ta (:&rry out *:nrolment and update. A

Regi$trar can o*board any rf its suhsrdinate office/unit rrith t}e prir:r

appror,'al of UIBAI for providing Aadhaar serr,'ices. Registrar may request

for multiple EA tfinrolling A$encl') cocles agiain$t nn* finr*lling Agcncy

a*rd *rultJple IIA admin rights {rgilinst ont: AA ct>ck for b*:tter

administrative *ontro[. Su*lr onbsxr"ded Bnra]ling Agcncy s]rall slso be

governed by the pror,.'lsions of the Aadhaar Act- 2OlS and Krgulatior:s

framed t}ereunder, as arr,tendsd from time to time. The Registrar sh*ll
also ensure tlrat the EAs working under it adhere to the tcrms and
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t 1i.

{-r$}:diti{rr:$ *$ t}ri* I'tlH. ltegistmr s]rali aisli bt respr"r*si]:le ftrr lhe proper

lirgt:tjlnirrg ;rnrl nronitrrrin$ ol- th* AarJha;lr: enrolxr*nt ;r*t.irritils *rlrri*cl

uut by the EAs functiuttitrg under hint.

$elect operator. superr{scr and verilier t* be inv*lveri in
eurolmerrtluptl*te *cti',"ities *.ith clue diligence. An ensagem*nt slratrl i:e

signecl uith such resources. nrentionin$ the variaus actions applicable ar*

per UIDAI process/ regulations.

Ensure trackground check and signlng of Non Dlsclosure Agyeemtnt

{N*A) frlr all resi}urces before their onboarding.

Iinsure that all operators and superrl$$rs &re onbuarded as per tJr*

preraiting policy antl directions and are fulfitling tlc necessar-y

qualiliuati*ns ancl c*rtiliration baseil orr the UIDAI requirertrentu. An3.'

k*il*rr urill: rexpect Lc"r t.trris sh*trl i*acl tt"l te:rrdrxltion *f rcsourreri.

Ilrrivirle r*gr:Iar trairrirrg te cprrators, suprrwisol's and rrerifi*rs ari per

exta-rr.-t UtilAI guidelines issued from time to time.

Disengage any Bnralling AgencX, far vialatio* of UIDAI'* regulatirn* and

{r-ri<treltnes or dircctlons and i*itiate appropriate action as per applicable

la$.s. etc.

Ilisrngage ar:d disas;iociate *perat*rs ,/ supenisor$ as p*r the prevailing

pulicy and initiaie appr*prialr articin agal:tst t}:e r:rrilrg

r:perat*rlsupervisar/r'erlfier inrrolvryd in enr*lmer:t and update a*tivities.

Frovide liai*r:n support to lhe staff ;xrd r*presentatives of UIDAI rvhen

they rri*it lle er:rolnrent centres of the Rrgistrar.

trV*rk lr.Cth UIDAI, {t: resoh.e difficulties faced on grouncl-level in the

lmplementa{iun of the Aarlhaar $ervires and follour ttr* process set out by

the UtrDA-l for resok:tian of grirvanees, difficultie* and canfiicts regarding

nratters concerning the Aadiraar $ervices.

Co-*perate and ccll:rb*rate rryith the UIDAI in c*nduct"tng proaf af eoncept

{FoC} *tudi*s" pilots tr: te*{ th* rvorking of the tcchnologr and procnss of

enrolrnent into the UID database / update of the resielent data. rq/henelitr

$.
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$ji. Fr:lk:u, all lhe sklnciards. I.lrux..r,;lr{"r}s, proL'rsses l;iiti elt:rt"l-l bY 1.}rr: l;ll}AI lir

i;rl1:t*rrtt:rtt the Airrlhairr Se:r'lrires' Regi*trilrs sha-il erisilr* cx:lr:pliattr:t' fti

the standards, prolocols iaid d*$tl by trre UIIIAI on a corrtirtu{rr:s ba*is'

xiii. Fallorv the st*rnElards f'or elat* fielcis, d&tg verification. clata qilnlitl' and

biametric tields, data verl{1cation, data quality ar:d hiometric fielcls

pres*rtbed bY the UIII-.;tr"

xiv. Fq:Ilcrv the pro*ess fnr enrCIlmfnt of resid*nts I uprlate e:f Aadh*ar

number holder data; t]1is shall incltrde among other things the process

fcr *ollection sf bidmetr*e clata as prestrtbed by the UIDAI.

xv. Use the $oft\\ra-re developed and prgvided by UIDAJ only for the

grr*lmentlupdate of resident/Aadhaar number holder into the UID

database f*r the issuanccr cf tlre Aadhaar nuryrlxlr ur updation of their

hiometric ,/ dilmograph:c tgformatian. tjlDAI nr*y pre;vid* API int.er{aces

iu speel{i* cases.

xvl. Use 6nly those en::otment/ update deuire* ar:d IT System* at all times.

wh*se xp**ifieation$ have breen appror"ed h1' the IIIOAI'

3ftryl. Fr:ll$u, the trlr*c*ss and s-$rstem$ prescribeti by tlte L?lilAI for transttrissiot:

*f tlre dal*.

Fcrllorv tht: confiqle:rti*tri$r. prir'xc1r and security prot*cols pr*s*rib*d l:y

thc UIDAI.

Fullow protccol* prescribed by llre UIDAI for spreadin$ apci

cornrnunicathg the rnescage, content and intent of the A*dhaar $eruices.

$ince the Aadhaar logo and tagline ale property of the UIPAI, the UIIAI

r*dl prescribe the $ranner and limits of the u$s of UIpAI trogei, tagline.

brand design and *ther comrnunication and awareuess m*terial$"

Allaw the uIDAI to conduct periadi*at audlt of the enroln:ent proeess an*

to visit and inspect the offices and recCIrds of the Regtstrar and any other

place which UInff {ir its *uthorlsed agency mey deem necrs$crry for this

purpose.
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.\xi" Srri:nrii Perritdicr^l

Ir.lanilt:r Presc*}:ne1

UIUAI lruu: tinre ttr

rcp*rfs rif ettr*lnttllt 1{r t}re UII}AI in thc fi:Rrt Lt*d

hy th* IJm,qJ al-rrl prc:r'icle inftrrmatior"l related t* the

fime ae rcquest*d bY thc UIPAI'

*,<ii" eease to use intellert"gal prripnrties and retum / delete atrt suttl

intel}ectua}prrrpert"ie,t*flireUlsAlktrnritsiTandothersyrt*,nrs'
irnn:ediatelycnit'*{,ermina'ticrranelcnn{irmt'aUI].1{Iinwr{tlng.

xldii. ,. use UIDAI appaintiment part*l or eny such facility developed hy uiD&I

ide Aadhaar Services to the resl'dents at
frorn time ttl tirne tt Pr*v

enroltnentl uptlate centres ari p*r exient UIDAI gutdeli*es"

:*tiv. The Re$istrar to refcr the updatedlanrended latest !.ersian of documentr

axdpursuethesAl*peraterlsupervisorlr.erifierttlfcllarr,tlr*cont.r:nts
strictlY'

xxl.r. Ensurt tlispl*iy o{ UIDAI atriplovetl Isc informat^ion and corrtact eletails of

theRegistrar{*ignirigarr'rtiltrrity}arrdUID&IattlreAEC*f(}re:*Ilectit:g

feedback and addressins ttle grievances of residents and put in plare an

institutia*al mreh*rri*m ts effectively over$ee and rnonitor thr

implernentation of the Aaclhaar Services"

xxr.:i-C*cpernte,r*trla}:rrat*anclprovie!*allassistanceandsrrppr:rtt{}th*
Oflieers of the L{'If}Atr and *tl-ler statT nrcn: ers / consu}tants I advisr:rx *f

tl.:r ulIlAI, .o review anrl oversee rihe impl*met{.at'iein uf tlru Aaclh*;'lr

Ser"l.iees

:0$41. conduct periodical lnspecti.ons of Aadhaar E*rolment/update c*ntre* for

ensurin$qtralityofsewiceandeornpltanceofttreprovisiorrsatAadhaar

and EnrolrnentlUpd*te centres as per UIDAI guidelines:

)s$/iii-,Cornplywtththegu}deiil*eslssuedhyUlDAlfromtimetotimetoensure
quatrityAadhaarErrrolrnentlUpdateservlcegtothercstdentsand
streng$rening cf the ecosY*t*m'

x}dx.FemitUII}AIoritsapprovedagenciestaconductperiodi*inspectian
theufficesofthe}legi*trar'EnrollingAgencies*ndEnro}mentCentres
en$ure complla*ce of the enrolrnent proces$'
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KXXI.

R*risr tlte fr:r:r:tir:n*1, t.rr:hnical *r adtuini*trntit:e isxue*; wnith cill-lcernrd

Ifugi*nai OITice fi:r supp*rt and r:soiutir:n. In tasqr tlf exty rl*Iar3, or ll$r1

resp$nse flom the Regianal Offi**{s), tlIOAl, t}re same can be tonvarded

tu UIDAI I{Q.

fi:rsurc clisp]iry of applica]:rle charg** ft:x' i]r* Andhacrr $ervic** arrel UIIIAI

c*nL*ci .rumbers ancl other IEC r"n*tr:rJnls at. tllr erlrclmerl ^entres.

IBI Fees

UIPAtr siratl prsltde firranci:*.I assistanc* ttr Regixtrar for evrryr such

enroirnent u,hich results in generntlon af *n Aadhaar nurnber as well as fur

m*ntlatory biometric enrolment ,/ upctates in rl,e case of resldents alreacly

enrolled when th*5r crcs* 5 y*ars and l S years of erge and any r:ther Aadhaar

*enrice as dccided bv UXDAI f:-*m tirne til time: the a*nistance shall h*

r*l*;l;ied asi per ral(ri dul5r spptorrr:cl b)' the Lrlil.$ ancl as per pncc:*clures

det.errnined I:y UtrDAn, F*r tl:e cl.her "&ilelha.ar $f,Ivire$ pr*l'ided, UIDAI shall

penllit the Registrar ts charge the re*iclent as per the rates fi-"red by UISAI

li"*.;i ttme to tirne.

tCI Intellectunl Propnrty

a. Tlr* ftegintrar is aware ths{ "Aadhaar 1,og* ancl "Ia$in*'" is the inte}lsctuai

property $f UIDAI a"nrl tlts Regtstrar understands that a.r*r unailthrri::ed

reprodr.tction of the sam* cCIn$titutes infringemrent eind rnay be subjert tcr

penalties, both eir,{l ar:d *rimirral,

The H*gistra:: shall have a non-exclusive rlght to use th*,Aadhaar logo antl

Tagline arrd to represent itself as an entity pr*'ricling Aaeihanr lXnrr:lment and

Update to resident{s}/NRi, suhject to th* conditinn that all rlgi:ts. t.itle and

intere*t, including inl*llectual property right$" in fte Aadhaar logo and

Tagline shalt r"est- at atl times rvith UIDAI.

T!:e Registn*r shall use the Aadhaar logr: and Ta;gline, r.r'ithor"rt &ny

modilication, ln its prnmeitional, educaU$nal arrd inlbrmatlonai literaturr, till
tl-re time i[ qea*es ttl be the Registrar of UIDAI as per t]:e gutdelines which

are available at https://uidaJ"gov.in/irnages/cornmdcc/Iogo* guidefines"pdf ,

b.
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X3IX. R*isr th* firnrlional" trr:hnical or ; d*:inistr*rt"it* isxue* lE.ilh collrcrnt:d

H.rgional $flicc f*r suppo;1 and rrsolul-ion. ln cas* cf any clcli*3' $r ilon

re**psnse fiorn the Regicnal Oflicc{s}, UIDAI, th* same can be fonvarded

t,t' u$)Ai I"IQ.

IEI

s:*:ei. [nsurc disprlay nf app]ica]:]e *harg*s li:r th* Anciha*r Sen'ifrts and LIIIJAI

c*nt*ci *lumbers and *ihen IEC m*ted*rls at tl'rr ertrolrnert :entres.

Fees

UID&I shall provide fi.nancial asnistcrnce t* Regt*trar fior evfrry such

enroirnent which results in generauon of an Aadhaar nurnber as well as fur

mandatory biometrlc enrolment / updates in the case of resldents alreacly

enrolled when they crcss 5 years and I5 ycars of age anrl any other Aadhaar

sienricm as decicled hy UIDAI from tirne tc ti*'r*; the assistance shall be

releaseeJ e$ Ilfr rat*s drtly appror:*cl hy tire UIP.{I ancl as per pror*elurns

determined by UIDAI' Ftlr tire *t}:*r Ailcllraar sen'i*es prr:lrided, t-iI]AI shal]

perrnit the Registrar t* charge the resident as per the rates {Lxed by UIDAI

frri-;r tirns to tirne.

{SI InteUrctual Property

il. Tlt* Registrar is aware thal 'l&Adh*ar Logo srncl Taglirr*"' is the intellect.ufi"l

property of UIDAI and th* Registrar understands that ar:y unauthorireri

repr*ducti*n af the samc **nstit*tes ixfringenrent xnd m*y be sr:bjert to

penaltieu, both civil and crimi*al,

The Registra"r shall hat'e a non-exclusir.e right to u$e the Aadtiaar logn altd

Tagli.ne and to represent itself ari an entity provicling Aacthaar Smrolment ar:rl

Update tc rc*ident{x}lNRl, subJect tc the concliticn tfrat all dghts. tille and

int*r*st, tu:cludirtg tntellectual property rights- in th* Aadhaar logCI and

Tagline shall vest. at atl tirnrs q'ith IJIDAI.

The Registr*rr shajl use thr Aadhaar log* and Tagline, nith*ut any

madification, tn its promutional, educaUanal and informational literature" ttll
the time it ceases to be the Registrar of UtrDAI as per the gutdetines rvhieh

are available at http*://utdai.gov.in/irnagesl*ommdoc/trogo- guidelines.pdf 
"
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'.llhr Rrgi*lrxr *hall not autirorize anv *ntity *ther than Enreilli:-rg Agency lo

rrse lh* A.*dira*r lugo ancl Taglin*. exoept wittr tll* Ilrfor &"rittc* penni*siun

of UIDAL

'fhe Registri{r upon he*cmlng alrrare ol'urlauthorir.*d usr, cop}}. infrirrgemcnt.

or mlsuse of tire Aadhaar logn and/or lagtrine, and any rigilts. titte and

interest therxin, inctrrdlns intell*ctual pr*per1y'rights- it shall nr:rfify IrlnAl

abont such unauthorized use forthnittr. At tl"re request of UIIlA,l. fhe

Registrar rhatrtr take part i* or give assistance in respect of any legat

prcceedings and execute any documents and d* things reasonably neeessary

to protect tle rights" title and interest of UItr)AI, including i::tellectual

property right*, in respect of the Aadha*r logo and tagtine.

Indemnity and Lilrrltatloa cf Lt*btttty

fi:e Regislrar understands t}:al ti:e usc *f Aarlhaar finr$trment. and U;ldatr:

$etwice by tlte Registrar d**s nat resul{ in lncl}rrlrg uf atry liability by UIDAI

lvhat*soever" Ths Registrar alome *hall be r*sp*nsiblr fo:: fhe proper and

judiciaus use of the Aadhaar EnrolrNent antl Upclate $erv{ces" I-.UbAI sh&ll

nCIt, in anlr case. be helcl r*sponsihle fi:r rlarnase andl*r harrn, clire*t *r
irrdirect, n:aterial or lmmaterial, or of :rny nalur-e whatsorver, arlsi*g {r*m
{iny Hnfi}'{tilahilitl' nf the Aaelhaar Hnrnlment and {."}pct;rte Service or its use

bv tl"rr ltcgi.strar.

Without preJrrdicc to generality of the ah$r'e, the lRegistrar shall al all times

indemnif,, and keep UIilAI harmless ancl indemnified from anel against ell

claims, liahilities. los*es and costs, fines. penaliles" expeniies" ts.xes*

asses*ment, any darnages, feeq {irrcluding advs{ate'$/attarney's fee},

liabilities {including any investigative, Iegal and other expenses ineurred in
eonnection wlth. and any amounts paid in settlement of, any pending or

threatrned legal a*tion CIr proceedia$, Judgments, awards, assessments"

obltgatlons, damages, etc., which LIIDAI may suffer cr incur aristng nut of, or

in eonnection urith:

i. any act, neslect, default or cnrission &n the part of the

Registrar, its subsidlaries or any Ber$on assnciated r**th the R*gistrar,

includilrg but not lirrited to liabilities aristng from n$n*cnmpliance of
applirable rtandards andlor Regulations prr*crib*d" !y UIIAI. lrom

Santosh Kumar Rai' {A$
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time {o tinre. unnutiroriard Llsti ilr disr,:}*sl:rc *f C*lrlkJt'rili;rl

I*{i":rmal.it:ln artri faiJr"tr* to courply rr,'i{lr rlrtl.l pr{}{t'('1i{}n ;ilttl !it{}I?gr

requirements, as preseribed by UIDAI, fiurn tirne t* tint*;

ary breftch bSr the Registr*r o[ {hc teruxi ancl *ondit.ion* n[ its

appointment/ err gag*ment and/ or il.s *hlign t i r:ns;

any breach by ixe Re$*trar of its obligatiotts under any L*w{s}

or contract. etc.;

any de{ault or ornission on ttre part of the Rtslstrar in abiding

with any statutory &egulaticn$, lnstnrctions s"nd $uldelines issued by

UIDAI, the Governrrnent of Indla, and any other governmental

ttuth*rity,

Any rJr:mage andltlr l:arnt" tlireci otr irrriirect, ntaleriill er

jmmaterial, or of anf nature rvhfllsoel'etr, arixing frcm {rr}y

urravail;ihililv *f t!:e l{egistrar ur its u*e lt-v the ftt:gistrar.

trr: the *rrent c{ a Th,;ii Party bringing any claim r:r act.iein again$t UItliI *f
any na.ture, as l) {:ol}sequence *f th* use o{ Ansllrnqr- fir:rslmer:t and Updatr:

Serrice hy the Registrar, thr Regtstrar shall el*{rnrl antly'or assisl UIDAI in

uiefxrreling. at dhe Regist.rar's s*k: r:r:st. srrel: clain-ls {i!: iit:ticns, ri(ht'r in a

!*gai prnreeding or otheruise ancl k*ep {*iil}Al ind*runified srncl l-r*rrntrrss, al.

all t.imes. fi"g{Linsl all acti*ns, clain:s. denra*d*. c*sts, c}:argrx and *xpenx*s

*rri*ing out qrf r:r incr::'reel hy rea ol] of any ir:fringenrent *f intel]ectrxrl

prCIp*rty rtghts of any Third Farty in conneclinxl r;ttith th* urie nf thr: A*dhaar

Enrnlment and Update $ervices.

$l **n*denti*lity, Ilcta Protestion, Security nnd IJs* of

Informatlon

llhe Hegistrar' shall treat all inibrmation, u,'Iti*h is

di*closed to it as a result of its operafi*n, as C*nfidenti;rl Information- *nqf

shall keep the came confidential. roaintain secreeJr of all such infor:matisn af'

canfrdential nature and shall not, at any time. divulge such ar any pnrt

thereof to any third party except as may be compelled by any courl of

competent Jurisdiction, or as otherwis* required hy law, and shall also

c)

aJ

-1| if;-c,-.^--*
jF- F

$sntc*h Kumar ft,*i, l&$
Dl$trlct Maglstrate
N*w *slhl $l$tricl

BEvt. *f NCT af selkl
1ti1, J*r* fdantr*r t{*us*. N*rt $*tr', r '

lt.
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r.rlsrtrr 1ltfi.1 stlttte iS r:ul rJisr:lt.rsr:rl l.$ iul-'l: ptjr**n vOiltnt';lri1V' :tr:litlrnlall-V ur

bv lril:t-ltkr"
.tr}:e f{egistrar shall undertnke all nleasures, lncluding

{srcurity sa,fegurards, tc tnsure rhitt thr: inf*rrniltion ir: llt* pnxsessifin cr

cantrol of the Ilegistrar. ls strt-rtred and protected {lsain*it any l1;sx or

unauthoriseql arcess or lr$e or unauthorized disclosure ther*ul irlcludi$g all

obligalions relat.ing to prote*tion of aii information in trn'ns of the Aadhaan

Act, 3Ol$ (as amended tirne to tirue) and Reguleuons frarntd thereunder"

The Registrar understands and is at"are that the UIDAI

assunles no r*$ponstbility or lialiiliq,/ for any action or ir:action' u$e or

misuse of the Confidential Information and other data in the control cf the

Registrar ur it* tnrolliltg agency or operators"

[Fl Financinl Dlsincentives

LllmAI wtthgul prejudice to any other actJon wtrictr it nray tarke u:rder the Act'

t'*r vjolatinn <lf [[re Act, any regulati*n, dirsctlsn issued by thx A*t]:ority'

prs{ess, rstar:dard. guidttine fr order, by thc Reg[strar or its trnrolling

Age$ry {thruugh Registrar), Nlay inuaediately suspend the actirritiqs sf the

Registrar or lt.* Snrolling Agrncy after heilding du* enquiry- it rnay takc $teps

I*r irnp*sit.i$x1 of' lig11ncial disrrrcentit*$ {}r} l}r* R*gixtrar as pcr ttrc TUDAI

pnlicy er:- gr:iddines'and l"or caricr:llation ol the cred*ntials, *odes anrl

permiss{ons issuttl tt> thex} pursu*nt to {J:e Aadh*ar A'ct. XS16 and

regul*tir:ns fiamed therrunder"

ulDAl shall have the right to suspend thc serr"ices witk:ut alry prior notlce

at any ttrne. It shall har.n the rigfrt to suhseq*€ntly canne] the engagement by

S$ing Sfteen {15} days' notice urtthout any protest *r demur frorn the

Reglstrar. in the event the Registrar;

1. fatls tt) cornply with the ActlRegulati$ns or the Guidelines or the

decixion and dtrections issued blr UID-{I. ffi]m time to time, with

regard tc t}1e int*rpretatinn and snf,srcement of tl e standards:

:h of tts cbligationi ruenuoned tn the term* of appo,tmtment/

engagement;

$antosh Kqrysf f:! re$

c)

a.

t).

"6rstirll Magistrat*

*xff*"-lBf.il[!jx
--'' X--<--*-F"*P"*****

rzrr, iiil'fr t[iiiout* t'letv tlrr]^r .'
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3. is in iicltrir".iillitrn. ur tl';r r*{rrivrr hilr 1-:r-"r:n aJ:;r*itttt:ri itr re:1:t:t:{ t;l tlrr

Itrgistrar *r llrr l{r:sistrar h{:cul:;rs sut:j*r.:{ t.* *lty fiirru i,li ittso]r'rttt"v

admhlistrfrlion ar filt* {br r,'r:1rtntirry liquidari*n.

The }tegist.rar sh*il have nc righr {.t: i}nv c$n}pensati*n fur cxntelati*n sf lhe

appointrnentlengagement as Kegistrar b5.' t"iiDAt. 
i

Upon *ancelallCIn of engagement by {.JII}AI, lire Registrar shall. ibrUru.tth,

ceese to us* th.e Aadh*rar loga and tagline fcrr any purposes, and in &try $nrm,

rvhatsoever.

Reglstrar shall adhere or ensure adherence by its Enroliit"lg Agrncies ar:d

operators to thr Mcthodology for Enforcing Process Guidelines & Data

Quiility issued by UIDAI frnm tim* t* time

Th* Liability oi-R*:gi*trars,/enrolmer-rt ag*n*i*x and *th*r senire providers ir:

casf, *f default shall l:e gol,erned b3r &egul;lfion 2$ o{ th* Aa"iliraar

{Snrukrreut and Upda.i*} Regu}atiorts, ?O16 {as anrer:deel}.

The llnancial rlisir"lcentive shall be i*'ied up*tr the Registrzu'x esairlst

dsfbults as per the Fntriry for enforcimg of Aadhaar {Onrolmrnt and Update}

Reg*lat.ions ZilIfi" pro*esse$, standards, $riideline*" Ilata Sual;ty *rrci

eontaining corr*pt y' fraudul*nt pra*tires issrued b_1r t"llDAI. as rn*di{ieel lion:

fi$re tc) tiltre.

Gri*van** $ledressatr" Mechaniem

The Registrar dtmtl setup a grievance handling mechamism tt) receil,e

and address the complatnt* from ttre residentslAadh*ar nurnher holder with

rcgard to Aadhaar Enrolment and Update seruice* performed by it.

The Registrar *hall pr*rride lrarious channels tc the residentslAadhaar

number hslder to lodge their cornplaint such as phone, e-rnail- web-porta}.

SMS. etc, Su*h information shall br displayed for Asdhaar number holders

at aII t*uch points. Registrar to appolnt grievance redressal pfficer.

UIDAI uray require frorn the Registrar the details cf any cornplalnt and

its redrcssal by the Regfstrar.

r.

dt!'

tGt

d.

b.

' S*nto$h Kumar Rai- l&$
*/ -F7* ^--e B*strtet M*$tretrete

q*.q!- -*-1 ......r4-{3;}"- t*aw S*ltrl 0istrlct// Scvt. Pf NOT of S*lh[
1t/1, "lAm |tlfg6r l{*u**. ltlqn't'' l"}ctr'i'

c.

e.



"l'lrr 1tegtslrtrr slrail prur.ir:ir a pr:riodic;ll r*trr*rL of all ltrt* grirva:tt*s

hiir:rlkxi hy i[ in ttre fan:rat prescrihed i:y LIIDAI. freim time to tinre'

r. ILegi${ra.r shall r*lsurn ciisplay of LllD.lt'l appr*v*rl IHC inftrrn:atir:n ancl

r*nlart <iet;dl* of Registrar and UIDAI xt tl're AECs fcr totrlecting f-ecdi:atk

atrd arlrlrcssirrg ttle grievances of residents'

tHl Dirpute Resolution

In the flferlt sf any dispute cr dillerence between the partiea heretc, snch

disputes or differences shall Lre restriroed amieably, witllin $0 elays, by mutu*l

cgnsutrtation. If $uch resolution i* not pCI$riible, then unresolved cllspute or

dlf{'erences shall he referreql fc}r arbitration by the sole arbitrator' to be

appCIintecl by the UIDAL ThT prurrl*i*ns of the Arbitratian & Coneiliation Acl""

tgg{i (No. 26 of 1SI}S} sh;lll be app}icahle ta the Arbitration, The trenue nf

sui*t ;lrl:itrniigp shall h* a{. N*w" Iletiri or t.he city at which ti:t m*pn:rd

UInff Regicmal Ollic* is lunctinnai- The lar:guage of arbitraticn shall l:e

Hnglish. Thr parti*$ a*lree to huve their dispr-rtets) or eli{ference{s} res*h'ed in

ternts of $eetiqn 2SB - F*st trsck pracedure, of the &rbitr*tion {inri

Conciliation Act, 1"99S {a$ amentleil}. 'l"he cr:urts in Deltri. lndi*r shall ]rar,e

exclusive juris<Ii*ticn in reiation to ttris Terfi:s af Engageme*t, "trlhe deri*i*n

af the Sole Arbitrator shall be accepted l:)n the parLies as fir"lai and i:inding.

Tlu *ost ol" artritratlon inclurling the fees an$ r-r1lenses shitll b* shared

equally hy the p*rtif,ri" lrnl*rs ot.herw.ise arvslrded by the ld. $cle *rbil"ralor'

Ir*r:ctring ttre suhnrissi*r, of and I or ctecisioll oI1 a tiispute. differencr *r claim

nr until ttre arbitrat au"arcl is publistred; the parties shall eontirtue to perfern:r

all of their ctrtigations under this engagement lvithout preJudice to a final

adjustrnent in accordance rvith suclr alvard.

m Cloxure af fin Agreem*nt

During the tenure af the TCIE, either frarry ruay close and mulli$r thi* engagement

by providigg pritr written nctlce of three rngnths to the other party.

* Honnever, this ciause shall rrot be applicable to those Regi$trar$ 'ur*r$ are

mandated to provide Aadhaar senstce$ consequent to a $overnment

notilication.

-li #--<-*-*
v-/'d-.-

Santosh Kumar Rai' lF-;
trlrtrlet Magistrate
N*Yr Sslhi fliEtrict .

gavt. of N*1'*f *s1hi
tAll. S; *;g*t Fl''*t'** !{*tr'r't'r
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J't.ruri*atiiln a$ Ff]li*l :ltr;lsllrt: - l.jlllAl I'u$tit*\rijS ti:r riglrts t'() k:r;:tiil:l1r llit'Sen'itcs

r:i' iir{islrar $r lilrrulling Agenc-v i'Ihrutig}r ltrgislr;rrf r'vil}r ilnnttriiai* cllt i'l {r'rr'

rr:pgi:rteri lgrave rrr*r,1 r,iolations $l A6di:ira:- Ar:t, 20l$ and Aaethaar {linr*1$"1eni

ilrrrt update) I{"egu}ations, 20trs {as am*nder} {i*ril tirfie la timr:} and arly directiutrs

i*sued b-Y the Authr:ritY-

procese tn be follawed, hy a Reglrtrar or Snrollllrg Agcrcy to exit frcm the

,ecosYntem
a. Prsserr tn bt foltrorxre{ firr Srli of Eurolllug ASBIrelss frCIm scssysts$r:

An Enrolltng fuenc;y tEA) onboarded Lry th* Re$istrar ferr flor'td'"U.TdO::

enrolment. $errtces to the restdentx can exit fr*nr the ecosysterc by con:plettng th*

folltming Procedure.

1. sA io intinlale decisi*n t{) exit fravr: the **os-vxtern t{} thn Registrar trry 3

m0nths adr.anc€ $oti{]e, rt'ith *opy to ctxcernr*ti UIDAI ILS.

2' Resist^rar to conrrex. in prirrciple appror.lll tq: EA al.ter obtainirrg appreiv*l franr

RofromtlreclTicernattrelorvtfrer*nk*fDireetor.

S. nA to stop enrolffient/update alterlhe r*cipient of apprtrval liorn ftegistrar'

4" EA tu riisassaciate all ttre pperat*rs nnri clea{:tivate all t}rr:. rnachlnes t}rr*uglt

IIA P*rtal

f. SA to ensure n*-installation sf Aadhaar sof{.rvare (ECMF/L}CLICEI'C} r}ients

lrom ti:e rnachine"

6. EA to eonfirnr acticln through e. cheek ti*t regarding clasure a*tivlties to

R*gistrarwtth a coP3r to R0'

?. Kegistrar ts apprs&rh to RS with request to deaetivate t]}e credentials

*reated for cgncerned EA along with the check ltst submitt*d by EA"

S. RO io requestTs to cancel credentials cre*.ted for ccncerned EA along with

the approved check list rubrnitted by EA"

g. RO (o requestTg that all the packets created under the particular EA code

are uploaded and no operator or rnachine ls llve under the cystem"

$antaeh Kumar itiir' ii'\b
Ststf{st Ma$l$trnts;
Neu* Sslht Xtlst*'i*t--__* 

Csvt" of MCT uf t)*lhi
t ?f I . Jxm *agst ll*rrte' r'l*'q 8l*lr r" 1 1

ll 1r 64 I r'l:*2 r

d ff--<**r-
;v3 #
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1i-l."i"t:r:h Suy:pnr-t ir: ci:trlin:r l.ltt: rcrlr.:val r;f t:ra"rlt'.r"liiiils r:ft]"re E:\ r* rultlcl-rrl'xl

I:tO ;,llolrg r.rtith the apprr.ir.ed r:hrr:k }isl.

I 1.RO to reeommentl E&U Dirision fo prorrirle exit lettrr x,ith ropy 1* Xtegistr;tr,/

EA.

12. On receir"ing the r"ecommendation, E&U Dir,tsir:n to is$ue exit letter to

concerned EA through Registrar along n'ith eopy to RO and Txch Centre"

b" Process to be followcd for &xit nf S,egl*tr*rs froe eeos)rst€mt

A Registrar onhaarded by UIDAI foT providing Aadhaar enrulment sen{ce$ to

the resi*er:ts can cxit &om the rcasysterrr by carnpleting thc full*rning

proeedurr.

Registrar ta ir"ltJmatc ciecision to exit froni the ec*sy'stem tr: UIDAI R(} hy ij
ntonths advamre notice.

Regi*l"rar to obklin apprr:ru"l frorn RO fram the officer n*t belan tl:e ra.nh cf
Direq:tr:r"

3. fiegistrnr to f,onvel'ln principle approval to all EAs after obtaining approrr*l

frclm R0 k*rn the afiicer not belerw the rank of Director.

4" All EAs t* sterp enr$lment/upda{.e af{Er the recipnent of appr*val Jiom

Registrar.

S. Ail SAs to disassociate atrl tle operalors and deactil'ate ail the machin*s

through EA portal

6. "AJl EAs to ensure un-installation $f Aadhaar $aftware {ECMF/UCI/CSLC}

?. All EAs to confirnr actisn through a check list regarding closure activities to

Registrar with a copy to RO.

Registrar tn xpproar-h to RO \rtth request to deactivate the credentials

rreated fur all IIA* atong rt'ith the check list subrflitted by EAs,

R0 to requext TC to cancel credentials created for ati EAs atong u'tth the

appraved check list submltt*d bv u*'$**t*Eh 
Kum*r Ral- lA$

Slttrlrt Maglstrnlu
.,,?d:,. .*q-.*..,*s' .}f-:;?*H",f$'ffii-,(I':P #* * 

12f1. fi; N;d;i;,;i;; &..gr, ..ir;. r i

8.

g.

2.
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}tl.Ril t.t-: rrqlresl'l1l t.irat lrll t.he ,)nr:k('is t.'rrjalrdj ulldill'{lte Pilt"lir":r'rlar li;\ cu"lt'

lrr rrl:Itrirri*:ci and nfi {-}Fr:r*t$r sr $r&{:liirtt is. lire ill}d{'r 1.}t* svst.etrl.

itr,'X"*rh Suppcrrt tu rtrnfirm the rern*yai o1'crecl*ntia.1"s nf the EA* tn **rtr:ern*d

f<CI ;liong wit.h the approveei eheck li*t..

l2.ItO to re*ommend B&U fjivisinn tc pr*r,tde exit letter rtith copy tc Registrar.

13"Sn receil'ing the recommendatiotr, E&U Divislon to i*sue exit }etter t*

concemred Regimtrar along rutth c<tpy to R0 and Tech centre.

RegirtrarlEA wtro are a*tive or not active iil the ecosystern to folk:w the ab*ve

prrlcess io exit from the ecosystern.

lJl }Iarrronious Construetlon

Th* l,enrr,g oI' tng;rgcment of Registrar b}, UIDAI r*hall at all li.lr:ri; he cqrr:sl.nted in

h*rmony x'iih the &adhaar Act. 201S and the regr.rlati*:rs fr*m*ci tlrer*under- Thc

terrns alrl eapressi*r'ls us*d herein but n*t defined hereir: shall hare the mranings

as*igned 16 those terrns in the Aadhanr Act, 2$1S ;rnri Regulations kamed

thcreuntler.

KI Amendment Clause

The ;r*rtie$ may amend the ttrnr cf the Terrns crf Hngag*nent {?*E] by way *f

writing arrel signed by h*th the par{ies thcreto.
$xnt*a& Humer ffiei_ lA$

4-*w -*:f*-i'#s:H?$ffi$:?
Govt. of NCT of DsthiItll. ;effi N{eg*r X*u*e_ lt*x' belni"t I

$lame & D*sign*tion of the Stgntng Atthority

Note:-Minimum level cf the Signing Authoris for signing the TOE as.per point 2(a) above'

sl, fype of Regisfrar nr L.evel uf Officer

TSS
ti Ientral *ov{.. Ministries/ Departrnents "I$ to OOI or equivalent

32 Statc/ UT Gart. Ministriesl

Detrartntents

Secretary to $tatelUT Govl 0I

rquivalent
)3 Sank*/pinancial Insritutions/ FSUt

:nder Crntrat/StatelUT Gcrt/An]

sthsr orgevrizlr{ion*

$xecutive Directnr r:r equivaleut


