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Terms of engagement of Reglstrar lu accordance rrith Regula6on Zl ofAadhaar (Enrorment and update) Reguratlons, 2o16 as rmended from time totlme.

The unique Identification Authority of India (trrDAr/Authortty) Is a statutoryauthorlry establlshed under secuon l l of the Aadhaar (Targeted Derivery ofFinancia-l and other subsidies, Benelits and services) Act, 2016 whtch was later
amended by the Aadhaar and Other Iaws (Amendment) Act, 2Ot9 (*the Aadhaar,
Act 2(}16) on r2e Jury, 2016 by the Government of Indta, under the Mintstry ofElectronics and Informailon Technologr (.,Meitp). The Aadhaar Act, 2(}16profides for good g,vernance, efficient, transparent. and targeted derivery ofsubstdies' benefits and services, the expenditure for whlch is incurred from theconsolidated Fund of India or consolidated Fund of State, to lndividuals residing
in India through assignlng of unique Identity Numbers (called Aadhaar numbers) tosuch individuals and for mallers connecLed therewlth or incidental thereto.
2. Deflnltlons: Unlees the Context requlres otherwlse

a. 'Registrar' means any entity authorrzed or rec.gnized by UIDAI for the
purpose of enroning i,dividuars under the Aadhaar Act, 2016.

The Registrar sha, be represented by an authorlzed representative, dury
notilied, and shall be wholly responsible for supervision/monitoring of
enrolment/update activlties under the Registrar. The sald designated oflicer
shalr sign this Terms of Engagement CIoE) for ana on behalf of the Reglstrar.

b' 'Enrolling Agcncy'means an agency appointed by the SIDAI or a Registrar asthe case may be, for co[ecting demographic and biometric i::formation ofindividuals under the Aadhear Act 2016.

Thc Enroring Agency (EA) shalr be represented by ari authorized
representative, nominared by the concerned Registrar, and sha, be wholry
responsible for supenislon/monitoring of enrolment,/update activities under
the EA.

3' The Registrar is fully aware and understands t].e provisions of t1,.e Aadhaar
Act' 2016 and the Regulations framed thereunder, which prescribes its obligauons
and responsibilities and further warrants that il shall at all ttmes abide by thesame' Terms and exprcsslons used hereln but not defined herein shall havc theI TVL ULTIIICL
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same meanings as asslgned Lo those terms i.n the Aadhaar Act' 2016 and

Regulations framed tltereunder'

4. The Terms of Engagement (ToE) shall at all tlmes be governed by the

provisionsoftheAadhaarAct,2016andRegulationsframedthereunder,including

anydirectionissuedbytheUlDAuthorityunderSecuon23.AoftheAadhaarAct'

2016andanystatutoryamendment/modificationthereinandotherapplicable
laws'lftheRegistrarconlravenesanyprovisionsoftheAadhaarAcl,2016arrd,/or

Regulationsframedthereunder,and/or,anydirecUonissuedbytheUlDAuthority'

suchauthorizedrepresentativeshallbeliabletopenalprovisionsprescribed
Lhereinaswellaspenal|iesprovidedinChapterVLAoflhetheAadhaarAct,20}6/

Guidelinesgovemingl}tem,issuedbytheUlDAlfromUmetotime.Itislobenoted

thattheAdjudicatingollicerhasthepowertoimposepenaltyforanynon-
compliance of the provisions of the Aadhaar Acl-' 2016'

S.TheTermsofEngagemcnt{ToE)shallcomeintoeil.ectfromthedateol
signingoftheToEdocumentandanypartycanexitaftercompletingtheprovisions

aSpertheexitpollcy.UlDAlengagesRegistrarslnaccordancewiththeRegulation
2lofAadhaar(EnrotmentandUpdate)Regulations,2016,whoshall'atallUmes

alridebytheCodeofConductasspecifiedinScheduleV(asamended)ofthesaid

regulations.

IAI The vttal Aerms of E rgagement

The Registrar shall:

i' Abide by the provisions of the Aadhaar Act' 2A16 and Aadhaar

(EnrolmentandUpdate)Regulati<lns,2016framedthereunderl'aswell

as guidetnes governing lhem' issued by the UIDAI from time to t"ime'

ii. Onboard an Enrollin$ Agency (EA) to carry oul enrolment and update' A

RegistrarcanonboardanyofttssubordlnaLeotlice/uniLwiththeprior
approval of UIDAI for providing Aadhaar services' Registrar may request

for multiple EA (Enrolling Agency) codes agalnst one Enrolling Agency

and multlple EA admin rights against one EA code for better

admtnistratlvecontrol.SuchonboardedEnrollingAgencyshallalsobc

governed by the provisions of the Aadhaar Act' 2016 and Regulalions

framedthereunder,asamendedfromtimetotime.TheRegistrarshall
EAs rvorktng under it adhere to the l-erms and
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vi.

\,11.

viii.

x.

conditions of this ToE. Registrar shalr a-lso be responsible for the pr.per
functioning and monitoring of the Aadhaar enrorment activities carrled
out by lhe EAs funcUonlng under him.

ili' select operator, supervisor and verifier to be invorved in
enrolment/update activities wrth due dirigence. An engagement shall be
signed wlth such resources. mentioning the varlous actions applicabre as
per UIDAI process /regulations.

iv' Ensure background check and signing of Non Discrosure Agreement
(NDA) Ior all resources before thetr onboarding.

v' Ensure that all operators and supenrisors are ,nboarded as per the
prevailrng policy and drrections and are fulfining the necessary
qualifications and certiflcation based on the UIDAI requrrements. Arry
flailure with respect to thls sha, read to terminauon of resources.

Provide regular training to operators, supeMsors arrd veririers as per
extant UIDAI guidelines issued from ilme to time.

Disengage any Enrolling Agency ror vtolatton of uIDAI.s regula[ions and
guidelines or direcuons and iniuate appropriate acuon as per appricable
laws, etc.

Disengage and dlsassoclate operators / supervisors as per the prevatllngpolicy and iniilate appropriate action agalnst the erring
operator/ supervisorlverifl er involved i:: enrorment and up date activities.

Provide riaison support to the staff and representailves of urDAI when
they visit the enrolment centres of the Registrar,

work with UIDAI to resorve difficurties raced on ground-revel in the
implementauon of the Aadhaar sen{ces and follow the process set out by
the UIDAI for resolution af grievances, di{Iicurties and conrlicts regardir:g
matters conceming the Aadhaar Services.

co-operale and colraborate with the uIDAI in conducung proof of concept
(Poc) studies, plrots to test the working of the technorogy and process of
enrolment into the UID database / update of the resident data, whenever

b
v

xi,

uested by UIDAL
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xv.

Follow alt the standards, protocols, processes laid down by the UIDAI Lo

implement ltre Aadhaar Serwices. Registrars shall ensure compliance of

lhe standards, protocols laid down by thc UIDAI on a confinuous basis.

Follow the standards for data fields, data verificatlon, data quality and

biometric fields, data veriflcation, data quality and biometric fields

prescribed by the UIDAI.

Follow tl.e process fbr enrolment of residents / update of Aadhaar

number holder data; this shall include among other things tlte process

for collection of biometric data as prescrlbed by the UIDAI'

use the software developed and provided by UIDAI only for the

enrolment/update of resldent/Aadhaar number holder i1t9 the UID

database for tJ:e issuance of the Aadhaar number or updatton of their

biometric / demographic lnformation. UIDAI may provide API interfaces

in specific cases.

xvi. use only those enrolment/ update devices and IT Systems at all times.

whose specl0calions have been approved by the UIDAI'

xvii. Follow the process and systems prescribed by the UIDAI for transmission

of the data.

xviu. Follow the confidenuality. privacy and security protocols prescribed by

the UIDAI.

xix. Follow protoeols prescribed by the UIDAI for spreading and

communlcating the message, content and intent of the Aadhaar serwices.

since the Aadhaar logo and tagline are property of the UIDAI, the UIDAI

wtll prescrlbe the manner and limits of the use of UIDAI logo, tagline'

brand design and other communication and awareness materials.

,a(. Allow the UIDAI Lg conduct periodical audit of the errrolment process and

to visit and inspect the o{Iices and records of the Regtstrar and any other

piace which UIDAI or its authorised agency may deem necessary for this

purpose.

,V
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)od. Srrbmit periodieal reports of enrolment to the UIDAI in tlle form and

manner prescribed by the UIDAI and provide information related to the

UIDAI from tlme to tlme as requested by the UIDAI.

)adi. Ceasc to use intelleclual properLies and return / delete all such

intellectual properties of the UIDAI from its IT and other systems,

immedlately on lts termlnatlon and conff.rm to UIDAI ln w'rttlng.

>oriii. Usc UIDAI appointment porlal or any such facility developed by UIDAI

from tlme to time to provide Aadhaar SeMces to the residents at

enrolment,/ update centres as per extent UIDAI guideltnes.

:o<iv. The Registrar to refer the updated/amended latest verslon of documents

and pursue the EA/operatorlsupervisor/verifier to follow the contents

strlctly.

)oil/. Ensure display of UIDAI approved IEC informaLlon and contacl del-alls of
the Registrar (signing authority) and UID{ at the A.ECs for collecting

feedback and addressing the grievances of resldents and put tn place an

institutional mechanism to effecuvely oversee and monltor the

implementation of the Aadhaar SeMces.

:arvi. cooperate, collaborate and provlde all assistance and support to the

Of0cers of the UIDAI and other staff members / consultants / advisors of
thc ulDAI, to rcrdcw and oversee the implementation of the Aadhaar

Services

conduct perlodical Inspections of Aadhaar Enrolment/update centres for
ensuring quality of seMce and compliance of the pror,'islons at Aadhaar
and Enrolment/Update centres as per UIDAI guidelines.

comply with the guidelines issued by UIDAI from time to ttme to ensure
quality Aadhaar Enrolmenl-/update services to the residents and

strengthening of the ecosystem.

Permit UIDAI or its approved agencies to conduct periodic inspection of
lhe ollices of Lhe Registrar, Enrolling Agencies and Enrolment centres to
ensure compliance of the enrolment process.

0
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b.

IBI

tcl

Raise ttre functional, technical or administrative issues with concerned

Regional Office for support and resolution' In case of any delay or non

responsefromtheRegionalollice(s).UIDAI,|hesamecanbeforwarded

to UIDAI HQ.

EnsuredisplayofapplicablechargesfortheAadhaarServicesandUlDAl

contact numbers and other IEC materials at the enrolment centres'

Fees

UlDAlshallprovideflnancialassistarrcet.oRegistrarforeverysuch
enrolment whlch results ln generation of an Aadhaar number as well as for

mandatory biometric enrolment / updates in the case of residents already

enrolled rvhen they cross 5 years and 15 years of age and any other Aadhaar

servlce as decided by uIDAI from time to timel the assistance shall be

released as per rates duly approved by the UIDAI and as per proccdures

determinedbyUlDAl.ForilreotherAadhaarseMcesprovided,UlDAlshall
permit the Registrar to charge the resident as per the rates fixed by UIDAI

from Lime l"o Ume.

Intellectual ProPerty

TheRegtstrarlsawarethat.Aadhaarl,ogoandTagline"tstheintellectual
properLy of UIDAI ancl the Regislrar understands that any unaulhorized

reprnduction of the same constitutes infringement and may be subject' to

penalUes, both clvil and criminal'

The Registrar shatl have a non-exclusive dght to use the Aadhaar logo and

TaglineandtorepresentitselfasanentityprovidingAadhaarEnrolmentand

Updatetoresident(s)/NRl,subjecttotheconditionthataltrights,titleand
interest,includinglntellectualproperlyrights'intheAadhaarlogoand
Tagline shall vest, at all times with UIDAI'

c. The Registrar shall use the Aadhaar logo and Tagllne' without arly

modification. in its promotlonal, educational and informational lilerature' t'ill

the time lt ceases to be the Registrar oi UIDAI as per the guictelines whictr

are available at https://uidai.gov.in/images/commdoc/logo- guidelines'pdf '

V\v
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d.

e.

The Registrar shall not authorize arry entity other than Enrolling Agency to

use the Aadhaar logo and Tagline , except with the pdor written permission

of UIDAL

The Registrar upon becoming aware of unauthorized use, copy, infringcment

or misuse of the Aadhaar logo and/or tagltne, and any rlghts, title and

interest therein. including intellectual property dghts, it shall noiiff UIDAI

about such unauthorized use forthwith. At the request of UIDAJ, the

Registrar shall take part in or give assistance in respect of any legal

proceedings and execute any documents and do thlngs reasonably necessary

to protect thc rights, title and interest of UIDAI, including intellectua-l

property rights, ln respect of the Aadhaar logo and tagline.

Indemnlty and Limltatlon of Ltablltty

Thc Registrar understands that the use of Aadhaar Enrolment and Uptlate

service by the Registrar does not result in incurring of any llability by UIDAI

whatsoever. The Registrar alone shall be responsible for lhe proper ancl

judicir:us use of t"he Aadhaar Enrolment and updale servlces. UIDAI shall
not, in any case, be held responsible fcrr damage and/or harm. direct or
indirect, material or immaterlal. or of any nature whatsoever, arlsing from
any unavailability of lhe Aadhaar Enrolment and update sentce or its use

by the Registrar.

without prejudice to generality of the above, the Reglstrar shatl at all times
indemnify and keep UIDAI harmless and indemnlfled from and agalnst all
claims, liabilities, Iosses and costs, fines, penalties, expenses, taxes,

assessment, any damages, fees (including advocate's/attorney's fee),

liabilities (lncluding any investigative. legal and other expenses incurred in
connection wtth, ar1d any amounts patd in settlement of, any pendir:g or
threatened legal action or proceeding). judgments, awards, assessments,

obllgauons. damages, etc., whtch UIDAI may suffer or incur arising out of, or
in connection rvith:

any act, neglect, default or omission on the part of the
Registrar, its subsidiaries or any person associated with the Registrar,
including but not limlted to liabilities arising from non-compliance of
applieable sl.andards and/or Regulauons prescribed by uIDAI, from

tDl

a)

b)

b
v
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competent

@

tlme to time, unauthorized use or disclosure of Conlidential

Informationandl]ailuretocomplywithdataprotectionandstorage
requiremenls, as prescribed by UIDAI, from time to timel

ii'anybreachbytheRcgistrarofthetermsarrdconditionsol.its
appointment/ engagement and/or its obligailons ;

iii. any breach by the Registrar of its obligations under any Law(s)

or contract, etc.;

iv.anydefaultoromisslononthepartoftheRegistrarinabiding
withanystatutoryRegulations.instructionsandguidellnesissuedby

UIDAI, the Government of India, and any ot:er governmcrttal

authorltY.

v. Any damage and/or harm' direct or indirect' material or

lmmaterial, or of any nature whatsoever' arising from any

unavailability of the Registrar or its use by the Registrar'

IntheeventofaThirdPartybringinganyclaimoractionagainstUlDAlof
any nature, as a consequence of lhe use of Aadhaar Enrolment and updale

service by the Registrar, the Registrar shall defend and/or assist UIDAI in

de{bnding, at the Registrar's sole cost, such claims or actions' either in a

legal proceeding or otherwise and keep UIDAI ir:rdemnified and harmless, at

all tlmes, against all actlons, claims, demands' costs' charges and expenses

arising out of or lncurred by reason of any infringement of intellectual

propertyrightsofanyThirdPartyincorrnectionwiththeuseoftheAadhaar

Enrolment and UPdate Services'

IEI Confldeutlallty, Data Protection' Securlty and Use of

Informatlon

a) The Regtstrar shall treat all information' which is

disclosed to it as a result of its operation, as confidentjal Information' and

shalt keep the same confidential. maintain secrecy of all such informalion of

conlidenlial nature a-nd shall not, at any time, dlvulge such or any parL

thereol.toanythirdpartyexceptasmaybecompelledbyanycourtof
jurisdiction. or as oltrerwise requirecl by law' and shall also
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ensure that .same is not disclosed to any person voluntarily, aecidentally or
by mistake.

b) The Regtstrar shalr underLake all measures, i::cluding
security sal"eguards, to ensure that the information in the possession or
control of the Registrar, is secured and protected agalnst any loss or
unauthorized access or use or unauthorized disclosure thereof, includlng all
obligations relaUng to protection of all information in terms of the Aadhaar
Act, 20t6 (as amended flme to time) and Regulaflons framed thereunder.

c) The Registrar understands and rs aware that the UIDAI
assumes no responsibility or liabillty for any acuon or lnaction, use or
misuse of the Confidential Informatton and other data tn the control of the
Registrar or its enrolltng agency or operators.

fFl Flnanclal Dlslncentlves

UIDAI without preJudice to any otler acron which it may take under the Act,
for vi.lation of the Act, any regulatton, dlrection issued by the Authorlgr.
process, standard, gutdellne or order, by the Regtstrar or its Enrolling
Agency (through Registrar), may immediately suspend the activities of the
Reglstrar or its Enroiling Agenry after holdlng due enquiry, it may take steps
for imposition of linancial disincenuves on the Regislrar as per the uIDAI
policy or guidelines and for cancellation of the credentials, codes and
permlssions issued to them pursuant to the Aadhaar Act,2o16 and
regulalions framed lhereunder.

UIDAI shall have the rlght to suspend the scrvices u,ithout any prlor notice
at any Lime. It shall have the right to subsequently cancel the engagement by
giving fifteen (15) days' notice without any protest or demur from the
Registrar, in the event the Reglstrar;

l ' falls to comply with the Act/Regutations or the Guldelines or the
decision and directions issued by uIDAI, from time to tlme, with
regard to the interpretahon and enforcement of the standardsl

2. is tn breach of its obrigations menuoned in the terms of appotntment/
engagement;

a.

b.
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3. is in liquidauon, or if a receiver has been appointed in respect o[ the

Registrar or the Registrar becomes subject to any form of insolvency

administration or liles for volunlary liquidaUon.

The Regislrar shall have no right to any compensation for cancelation of the

appointment/ engagement as Registrar by UIDAI.

Upon cancelatlon of engagement by UIDAI. the Registrar shall, forthwith.

cease to use the Aadhaar logo and tagline for any purposes, and in any form,

whatsoever.

Registrar shall adhere or ensure adherence by its Enrolling Agencies and

operators to the Methodology for Enforcing Process Guidelines & Data

Quafity issued by UIDAI from time to time

The Liability of Registrars/enrolment agencies and other seMce providers in

case of defaulL shall be governed by Regulation 26 of lhe Aadhaar

(Enrolment and Update) Regulations, 2016 (as amended).

The 0nancial disincentive shall be levied upon the Registrars against

defaulls as per tJee Policy for enforcing of Aadhaar (Enrolment and Update)

Regulaflons 2016, processes, standards, guidelines, Data Quality and

containing comrpt / fraudulenL practces issued by UIDAI, as modified from

time [o Ume.

Grlevance Redressal Mechaniem

The Registrar shall setup a grievance handllng mechanism to receive

and address the complaints from the residents/Aadhaar number holder wilh

regard to Aadhaar Enrolment and Update seMces performed by it.

The Registrar shall provide various channels to the residents/Aadhaar

number holder to lodge their complalnt such as phone, e-mail, web-portal,

SMS, etc. Such inlormatton shall be disptayed for Aadhaar number holders

at aI1 touch poi:ets. Registrar to appoint grievance redressa-l officer.

UIDAI may require from the Registrar Lhe delails of any complaint and

its redressal by the Registrar,

b.

c.

-Gv
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d. The Registrar shall provide a periodical report of all the grievances

handled by it in the format prescribed by UIDAI. from time to tlme.

e. Registrar shall ensure display of UIDAI approved IEC information and
contact details of Registrar and UIDAI at the AECs for collecting feedback
and addresstng the grlevalces of restdents.

IH Dlspute Resolutlon

In the event of any dlspute or difference between the partles hereto, such
disputes or differences shall be resolved amicably, within gO days, by mutual
consultaUon. If such resolution ls not posslble, then unresolved dispute or
differences shall be referred for arbitration by tre sole arbitrator, to be
appointed by the UIDAI. The provisions of t] e Arbitratlon & Conciliatlon Act,
1996 (No. 26 of 1996) sha-ll be appllcable to the Arbttratton. T?re venue of
such arbttratlon shall be at New Delhi or the city at which the mapped
UIDAI Regional Office is functlonal. The language of arbitration shall be
Engltsh. The pa-r:ties agree lo have thelr dispute(s) or dlfference(s) resolved in
Lerms of Sectlon 2SB - Faat track procedure, of the Arbitratton and
Conciliation Act. 1996 (as amended). The courts in Delhi, Indla shall have
exclusive Jurlsdiction in relation to this Terms of Engagement. The decision
of the Sole Arbitrator shall be accepted by the partles as ffnal and blnding.
The cost of arbitration including the fees and expenses shall be shared
equally by the partJes, unless otherwlse awarded by the l.d. Sole arbttrator.

Pending the submission of arfi / or d.ecision on a dispute. dlfference or clalm
or unUl the arbitral award is publlshed; the par{ies shall conti::ue to perform
all of their obligations under this engagement without preJudice to a fina-l
adJustment in accordance with such award"

El Closure of an Agreement

During the tenure of the ToE, either party may close and nulli$ this engagement
by providing prior written notice of three months to the other party.

' Flowever. lJlls clause shall not be appllcable to those Registrars who are
mandated to provide Aadhaar senrices consequent to a Government
notifi.cation.

&
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Termination as penal measure - UIDAI reserves the rights to terminate the services

of Registrar or Enrolling Agency flhrough Registrar) with immediate effect for

repeated /grave errorl violations of Aadhaar Act, 2O16 and Aadhaar (Enrolmenl

and update) Regulations, 2016 (as amended tiom time to time) and any directions

lssued bY the AuthoritY.

Process to be followed by a Registrar or Enrolling Agcncy to exlt from the

ecosystcm.

a. Procegg to be followed for Exit of Enrolllng Agencies from ecosystem:

An Enrolllng Agency (EA) onboarded by the Registrar for providing Aadhaar

errrolment servlces to the residents can exit from the ecosystem by completing the

following procedure.

l. EA to intimate decislon to exit from the ecosystem to the Registrar by 3

months advance nottce, with copy to concerned UIDAI RO'

2. Registrar to eonvey in principle approval to BA after obtaining approval from

RO from the officer not below the rank of Dlrector'

3. EA to stop enrolment/update after the recipient of approval from Registrar'

4. nA to disassoctate all the operators and deactivate all the machines through

EA portal

EA to ensure un-installation of Aadhaar software (ECMP/UCL /CE,LCI clients

from the machine'

EA to confirm actlon through a check list regardkrg closure actiyities to

Registrar with a coPY to RO.

Reglstrar to approach to Ro wlth request to deactlvate t].e credentials

created for concerned EA along with the check list submitted by EA.

RO to request TC to cancel credentials created for concerned EA along with

the approved check list submitted by EA'

RO lo request TC that all the packets created under the particular EA code

are uploaded and no operator or machine is live under tJ:e system.

t).

7.

9.

6bt
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lO.Tech Support to conlirm the removal of credentials of the EA to concerned

RO along with the approved check llst.

l l.RO to recommend E&U Division to provide odl letterwith copy to Regislrar/
trA,

12. on recelvlng the recommendailon, E&U Dil'tsion to lssue exit letter to
concerned EA through Regtstrar along with copy to Ro and Tech centre.

b. Process to be followed for Exlt of Reglstrars from ecosystcm:

A Registrar onboarded by UIDAI for pror.'iding Aadhaar enrolment services to
the residenLs can e*t from the ecosysl.em by complettng the following
procedure.

Registrar to lntimate decislon to srdt from the ecosystem to uIDAI Ro by B
months advance notice.

Registrar to obtain approval from Ro from the officer not below the rank of
Director.

Registrar to convey in pnnciple approval to all EAs after obtalnlng approval
from RO from the oflicer not below the rank of Director.

4. All EAs to stop enrolment/update after the recipient of approval from
Registrar,

5. All EAs to disassociate all the operators and deactivate atl the machines
through EA portaJr

6. All EAs to ensure un-installation of Aadhaar softuare (ECMp/ucL/cErc)
clienLs from the machh:e.

7. All EAs to conflrm actton through a check list regarding closure aclvities to
Registrar wlth a copy to RO.

8' Reglstrar to approach to RO wtth request to deacuvate the credentlals
created fbr all EAs along wtth the eheck list submitted by EAs.

I' RO to request TC to cancel eredenUals created for all EAs along with the

* 
u ffi 

check list submitted bv EAs'

It*-t i"ctus,q.f-</i

VNL2.vzYY

1.

2.

3.
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i6.RO to requestTC that all the packets created under the partieular EA code

are uploaded and no operator or machine ls llve under flre system.

ll.Tech Support to conlirm the removal o[credentials of the EAs to concerned

R0 along wlttr the approved check list.

12.RO to recommend E&U Division to provide exit letter with copy to Registrar'

lB.On receiving the recommendation, E&U Division to issue exit letler to

concerned Registrar along with copy to RO and Tech Centre '

Registrar/EA who are actjve or not active in the eeosystem lo follow the above

process to exit from the ecosystem"

t{ Harmonlous Constructlou

The terms of engagement of Registrar by UIDAI shall at all tlmes be constn:ed in

harmony with the Aadhaar Act, 2016 and the regulations framed thereunder. The

Lerms and expresslons used herein but not delined herein shall have the meanings

assigned to those terrns in the Aadhaar Act, 2016 and Regulatons framed

thereunder.

IKI Amendment Clause

The parues may amend t}-e term of the Terms of trngagement (ToE) by way of

writing and signed by both the parties thereto'

FA Sfi ilqr 3fi6 gflar/ruunioneXrrrhcia

****M,4\"-
thtlrq rm?irrd ftxrr, t.ul. (mriil, ts

$)) Name & DesignatiStrtf rfletsftriihs'rtwnodtv*

'{"nptini*u*level 
of the Signing Authority for signing the TOE as per point 2(a) above' V 

V

sl. Pypc of Regtstrar Xlhfnun Lcvel of Ofrcer fol

Bianing TOE

01 lentral Govt. Minislries,/ Departments .lS to COI or equivalent

)2 State/ UT Govt. Ministries/

Departments

iecretary to State/UT Govt' or

lcuivalent
l3 3anks/Financial Institutlons/ PSUs

:nder Central/State/UT Govl/An!

rther organizLions

Dxecutive Director or equivalent


