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Terms of engagement of Registrar in accordance wlth Regulation 2l of
Aadhaar (Enrolmeut and Update) Regulations, 2Ot6 aa amended from tlme to
time.

The Unique Identification Authority of India (IIIDAI/Authority) is a statutory

authotlty established under Section I t of the Aadhaar (Targeted Delivery of

Financial and Other Subsiriies, Benefits and Services) Act, 2O16 which n'as lat.er

amended by the Aadhaar and other Laws {Amendment) Act, 2019 ("the Aadhaar,

Act 2OL6") on 12s.Irrly. 2016 by the Governrnent of Indla, under the Ministry of

ElecLronics and Inforrnation Technologr ("MeitY"). The Aadhaar Act, 2016
providcs leir good governance, ellir:ierrt. transparent, and targeted dclivcry of

subsidies, benefits and serwices, the expenditure for which is incurred fronr lhe

Consolidated Fund of India or Consolidated Fund of State. to individuals residing

in India through assigning of Unique Identi(y Numbers (called Aadhaar numbers) to
such indi'v'iduals and lbr nratters connected thereivith or lncldental lhereto.

2. Definitions: Unless the Context requiree otherwlce

a. 'Regislrar' nleans a:ry enUty authorized or recognized by UIDAJ for the

purposf of enrolling individuals under the Aadhalr Act, 4016.

The Registrar shall be represented by an authorieed representative, duly
notilied, and shall be wholly responsible for supervision/monitortng of

enrolmenl/upclate activities under the Registrar. The satd deslgnated officer

shall sign lhis "lerms ol Engagement (ToE) Ibr and on behalf of the Regist rar.

b. 'Enrolling Agency' mearls ar1 agency appolnted by the UIDAI or a Registrar as

the case may be, for collecting demographic and biometric informatlon of
individuals ur:dcr thc Asdhear Act 2016.

'l'he Ilnrolltng Agenry (EA) shall be represented by an authorizeci
representative, nominated by 1he concemed Regtstrar, and shali be wholly
responsible lbr supervision/monit.oring ol'enrolmentlupdate acuvities under
t.he BA.

3' The Registrar is fully arvare and understands the provisions of the Aadhaar
Ac1, 2016 and the RegulaUr:ns framed thereunder, which prescribes its obligat.i6ns
and responsibilities and iurlher rvarrants that it shall at all times abide bv the
same. Terms and expressions used herein but not defined hereln shall have the
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sanlc mcanings as asslgned to those terms in the Aadhaar Act, 2O16 and
Rcgulal.ions framed thereunder.

4. Thc Terms of Engagr:mcnt troE) shall at all times bc govcrncd by the
provisions of the AadhaarAct, 2016 and Regulations framed thereunder. tncluding
any direct.ion issued by the UID Authority uncler sect.ion 23-A of the Aadhaar Act,
2016 zurd any statutory amendment / modification therein and other applicable
laws. lI the Re$strar contravenes any provlsions of the Aadhaar Act. 2016 and/or
Regulations frarned thereunder, and/or, any direction issued by the UID Authority,
strr:h aul.horized representattve shall be liable tcl penal prol,isions prescrihed
Lherein as well as penalties proYided in Chapter VLA of the the Aadhaar Act. 2016/
Cuidelines governing them, lssued by t.he UIDAI from time to ttme. It ts to be noted
lhat the Adjudicating omcer has the power to impose penalty for any non-
cr:rnpliance of the provtsions of the Aadhaar Act, 2016.

5. The Terms of Engagement (ToE) shall come into effect from the date of
sigilirlg ol'the "I).lE rlocument and ar:y parLy can exit afler compleling tlre prr:visions
as per the exit policy. UIDAI engages Registrars in accordance with the Regulailon
21 ol Aadhaar (Enrolment and Updal.e) Regulations, 2016, who shall. at all times
abide by the Code of Conduct as specilied ir: Schedule V {as amended) of the said
rcgulations.

tAl The vltal Termr of Engagement

The Registrer shall:

i. Abide by the prorrisions of the Aarlhaar Act, 2016 and Aadhaar
(Enrolment and Updale) Regulations. 2016 lramecl thereunder l, as well
as guidelines governilrg them, issued by t-l:e UIDAJ front Ume to finle.

ii. Onbriard an Enrolling fuency (I!A) to carqr out enrolment and update. A
Registrar can onboard any of its suborriinate oflice/unit with the prior
approval of UIDAI fcrr providing Aadhaar sen"ices. Registrar may reque$t
for multiple tlA (Enrolling Agencl.) codes against. crne Enrolling Agency
and multiple EA adrnin rights against one EA code lbr better
admlnlstratlve control. Such onboardecl Enrolling Agency shall also be
governed by the provisions ol the Aadhaar Act, 2016 and Regulations
frarned thereunder, as amended from time Lo time. The Regislrar shall
also ensure that the EAs rvorking under it adhere to the terms and
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tll.

lv.

{torlditions of this TOE. Reglstrar shall also be re*ponstble for the proper

funclloning and monitoring of the Aadh*ar enrolrnent acth'itle$ r:arried

out by tlie EAs lunctioning under hint.

Seler:t oJlcrat.or, supeMsor and verlfier to be involved in

enrolnrent/update aclhrilJes lrrrith due diligence. An engagement sha,ll be

signed with such resourccs, mentir:ning lJre various actions applicable as

per IJIDAI processy'regulat.lons,

Iinsure baukgruund chcck and stgntng of Non Dlselosure Agreement

(NDA) for all resources hc(ore l.heir onboarding"

Dnsure that all opcrators and supen"isors are onboarded a$ I)cr thr

prevailing policy and directlons anel are fulfilltng Lhe ncces$ary

qualilicationsi a:rd certLficalion based on the UTDAJ requtrements. Any

failure lvith respect to this shall lead to ternlnatlot"t" of resources.

Ilrnvide regular l.raining lo operators, supervlsors and vertfiers a.s pcr

rxtant UIDAI &uidelincr$ issued liorn tlme to tlme.

Disengage any Onrollir"Ig Agenuy* for vioiatlon of UIDAI's regulations ancl

guidelines or directions and initiat* appropriate action as per applicablt:

laws. etc.

r".iii. l)isengagc rtr:tl clisassnciale operator{i / supennlsor$ as per the prevailing

policy and initiatc appropriate action agalnst the erring

nperator,/iirrperuisor/vefificr involved in enrolment and updat^e act.ivities.

lx- Prnvlcle Iialsnn srlpport tn the staff and representatives of UIDAI *,hen

they visit the cnrolmenl rentres nf the Registrar.

Work u'ith LIIDAI [o r*solve dtllicultles faced on ground-level in thc

implement.a(ion of t.h<: :laclhatrr $ervlces and follnw the process set out by

the UIDAI lbr resolution of grievances. dtlliculttcs and conflicl.s regarrting

nratters con*emin{ thc Aaclhaar SeMces.

co-operal.e and collabarare rvtth the UIDAI in conducllng proof of concept

{Poc) sludtes, ptlots tr: test the working of the technolory and process of

enrolment into the UID database / rrtrlclate of the resldenl data, rvhener,err

r*cluested b1.UIDAl.

rri.

Lt1.

x.

.xi.

"dw-g
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xii. Follow all the st*ndards. prnlocr:lt, processes laid down hy the UIDAI ts

implement Lhe Aadhaar $eMces. Rel$strars shall ensurf, cnmpllftnce of

rhe stanrlards, protoeols latd down by the UIDAI on a continuous basis'

xiit. Follow tJre standard* for data {lelds, data verificatlon' data quafiqy and

btometric lields, daLa verlfioatjon. data quaJtty and btnmetrtc llelds

prescribed bY the UIDAI'

xiv. F0llow the process lbr enrglment ol residents / updale of Aadhaar

number holder data; thls shalt lnclude among other thlngs the proces*

{br collectton of blornetric data as prescribe.d by the UIDAI.

xv. use the software developecl and pravlded by UIDAI only for the

enrolrnenuupdate of rsCIltlent/Aadhaar number hi:lder into l"he UID

database fcr the issuancs ol Ure Aadhaar number or updation of thetr

biometric / clemographic tnftrnnallorr. UIDAI may provide API lnterface*

in sPecific cases'

ltni. use only thq:se *nrolrrenl"/ update deviccs and I'l'systenrs at all times'

whose specilication* halne been approved by the UIDAI'

xvii. Follow the process and systems prescrihed by the UIDAI lnr t'rzursmlsslon

of the data,

.\wiii. Follonr the c*nfidentlilltty, prlva(ry and security prstCIcfils presrribed by

thc UIDAi,

xlx. Follow protocols prescribecl by the UIDAI for spreading and

colrrmunieatillEl lhe meR$age, content and tntent nf the A*tdhaar sela'ices'

since the Aadhaar logo anrl tagline are property of the ulDAI, the UIDAI

rvill prescribe the mallner ancl ltmlts of u:e use of uloAl logei, tagline'

brand design and other cornmunicalinn and awareness matsrials.

)s(. Alloq, the UIDAI to concluct pertodieal audit ol the enrolment prncess and

to vi$tt and Lnspect the ofli*es and records of the Regislrar iurd any other

place which UIDAI or it.; aut.hoflsnd agenc), ma3'- deenr necessary for thls

purpose.
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)$ci. Submil perlodlcal repons of enrolrnent to the UIDAI tn the folrn and
manner pres<:rlbed try tl:e UIDAI and provide inforrnaflon related to the
UIDAI from time l.o llme as rrquestecl by the UIDAI.

lfiit' Cease to use inl"ellcctual properties and return / delete all such
in(ellectual properttes of the UlnAt frorn its IT and other $ystems,
tmmediately on its terminalion ancl conlirm to UIDAI tn wrtfing.

xxiii. Use UIDAI aPpointment portal or any such facility developed by UIDAI
from ttme ln timc to provlde Aadhaar Serutces to the reslderrts at
enrolmenr/ updale centre$ afi per extent UIDAI gutdelines.

.xxiv. The Registrar to relhr the updal.erl/amended latest version nf elocunrents
and pursrte Lhe l')A1r:peratorlsup*ndsor/verilie-r to frrllow the contents
strictly.

.{x\'. Ensure display ol'UIDAJ approved iEC inlbrmatton and conta.ct cletilils of
the Regislrar (signhrg authority) and UIDAI at the AECg for collecting
I'eedback artd addressing the grievances of residents and put tn place arr

instltutional mechuti*nt to eflectively oversee and monltor t.he

irnplernentation ot tJ.c Aadhaar Senriccs.

xxvi. Coopcrate. c0llahcr;llc and pror"ide all asslsta$ce and support to the
0{licer"s of t}re LJIDAJ ancl ol}rer stall rnembers / consult"ants / advisors of
the UIDAI, to reriew and oversee the implementauon of the Aadhaar
Senices

xxr''ii. Conduct pericldical Inspections olAadhaar Enrolment/Update celtres for
ensuring qrtalit.y rrf servir:e and complianee of the provlslons a( Aaellaar
a'd Enrolnr*rrt/upd*r,e ce't.res as pcr ulnAl gprdelrnes.

rexviii" Comply r*'ith the Suid(Itnes lssugd by UIDAI from ume to tirne to ensure
quality Aadhaar Enrolnrtnt/Update servlccs to the resldenl.s ancl
slrengthening oI the ccr:s-vslem.

)r\Ix. Permjt UIDAI or irs approrred agencies ro conduct perrodic insp*c:tiop of
the olliccs ol'thc llcgisLrar, Ilnnrlltng Agencies ancl Onrolnrent Ccnucs tn
ensure conrJ:lUrnce ol' Lh* enrolntenI process.
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IBI

Rajse the lunc(ional, lechnical or aehninistrar{.ive issrreri u.ith concerned

RegloneLl oflir:e ii:r support ancl resolutton. In case ol-any delay or non
respons( keim thc licglr:nai Ofliee{x). UIDAI, t}re same can be forwarded

to UtrDAI HQ.

xxxi. Ilnsurt display ol appllcable rharges lbr Lhe Aadhaar Sen"ices anrt UIDAI

contacl nurntrers artcl ollltr IEC nratt:rtals at the cnrolmerrl centres.

Feea

UIDAI shall provicle. {lrtanr:iai a*sistnncr to ltegistrar lbr every suc}r

t:nrulmnnt which results in generation ol an Aadhaar number as well as tbr
tttandatury bloutt:tric cnrolmenl / updalcs in thn c;lxe nf resiclents alrca{y
cnrolled when lhey cross 5 years ancl i 5 ycrars ol agr a.ncl elny other Aaclhaar

**ndce as decided by UIDAI ironr tin:e lo urnc; thc assistance shall he

released as per rates drrly appror.ed by the UIDAI and as per procedures

determined by t.iIDAI" For the ot.her Andhaa:' seryices pro$ded, uIDAI shail
pernrit the RegisLrar to charge thr rcslclenl" as per the rates fixed by uIDAI
{ronr time to time.

Intcllectual Property

Ihe Registrar is .Iwartl t.hat "Aaclhaar La:go and Tagltne" is the intellectua.l
property of UIDAI and the Regist.rar unrierstanrls that anv unaul]rorized

r*production o[ t.he rialne constitutes inh:ingernenl ancl mfty he sutr^Ject to

1:enalties, both cir.il and criminal.

"I)r* Regtstrarr shall l:rar.r: a rtor"t-rxcluslt'u rlght tu usc t-trc Aaclhaar lr:go anrl
Tagline and to fi:llre$ent itself as an entily providing Aa<ihaar Enrolment and
t.jpdate to resiel*nt{s}/NIU, sub.fect tr: tire condition Orat all rlghts, title and
lnterest. lncludir:g intell*ctual ;:rupcrty righls, in Ure Aarlhairr logo ancl

Tagline shall vest, at all times utttr UIDAI.

"rlrr: Registrar *hall u$c the Aarlhaar togo ancl "l'*gline. rrithout any
rnodiltcatlon. ln it.s preimouonal, nducational ancl infirrrrrational literatrrre. flll
tht: time it ceax*s t"o bc lire Regisl-rar ol {iIDAI as per the gulclelines w}rJch

are available at htl"ps://r"ridai.gov.in/inragesy'commrloc/k'rgo* guidelincs.ptlf .

tct

il.

b.

(-".
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IDI

ijr l

d.

e.

'l*he Rcgistrar shall not authorize an_y entiqr other tlan Bnrolling Agenc"y to

use the Aadhaar logo and Taglinr, except wtth the prlor wrttten permisnion

of UiDAl.

"fhe Registrar upon becouring aware of unauthorieed use. copy, infringen:ent

or misuse of the Aadl:aar logo and/or tagline. and any rights, lltle antl

lnterest tJrerein, lnclucling intellectual property rtghts, it shatl nottfy UIDAI

about such unaulirclrizcd rrse forl}rwith. At the request of LIIIJAI, tl"re

Registrar shail t.akc 1:arl ln or give a$$lstance ln respect of any legal

prncecdings and exct:utt: anv documents and do thlngs reasonably ncccssary

lo prot.ect thc rtghts. I"i{le and inlerest of UIDAI, lncludlng intellectual

trrrnperty r:ights. in respecL ol'the Aadhaar logo and tagllne.

Indem'rlty and Limitation of Liability

"fhr Registrar underslands that thr: use of Aadhaar Enrolment and LJpdat*

$rnrice by the Rcgistrar dr:es not rnsr:lt in incurring of any liability l;y UIDAI

u'hatsoer.er. 'Ilire Registrar ;llunc shall be respcnsible for the proper and

jr"rdicious use ol"tlt* Aadha;rr lirrrolrnenl and Update $cMces. UIDAI shall

r1ot, in anv ca$e, be hekl rcsponstble for damage and/or hann, direct or

inclirect. material nr imrnaterial. eir of any nature whatsoever, arising frorrr

anv unavailability c;f the Aaclhaar Enrolment and Update Ser:rrlc* or it*s use

by lhe Registrar.

Wit.hottt prejuclice tr: generality oI the above. the Registrar shall at all tir:re.s

tndemniff and kerep UIDAI harrnless ar:d indemnl,fiert from and e€ainst &il

claims, liabilttles, iosses and cosls. Iines, penaltles. expenses, taxe$i.

asscssrrrent, &fly damagr:s, Iees (lncludmg advocate's/attorney's [ee:I,

llabililics (including any lnvestigatlve, legal and other expenseri incurerl in
c:0nnection with, anel ilny amounts paid in setilement ol any pending or

Lhrealened legal actiorl or procerclirr$, Judgments. awarris. ass,essn"rent.s.

ol:ligations, darnages. elc., rvhich UiDAI may suller or lncur arlstng r:ut ol', or
in conneclion rr'it.lr:

i. ar:y .rct, ne$ect, dclault or omisslan on lhe p&rt of {.irt:

Registrar, it.s siitrsidiarit:s or any per.r$on assoc{alerl wll"h the Regis(rar,

lnr:lutling but nr:l linrited lo liabilitjes arising frorrr non-conrpllance ol
appiicable standards and/r:r ltegulations prescrtbed by ulDAl. Irr:rp

b)
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ii.

ln.

lv.

tlrne to tjmr, r.ln*uthodced use or disclosure of Corrfidenttal

Inlbtmatinn and failure to romply with data prnte*lir:n ancl storage

requlremcrrts, as prcsrritrcd l:v l"]lDAI, {iom l-ime I.o tinrei

any brearh by t.ht: Ii.egislrar of the terms a"nd condillclns of its

appoint.men l. / engng*:rnen t anri / or i t s ob llgations ;

any hreach by the Registrar of its obligations under any Law{s}

sr contracl, elc.;

any clefilull t-rr ourissiun un the part of the ttegistrar tn abldlng

with any statutory Regulations, instructions and guidellnss issued by

UIDAI. th* Gnverrunent r:f India. and any other govenrmental

aullrority"

v. Any clirnrage imcl/or harnr, direcl <;r indirecl, m&terlal or

immaterial, ur ol' an_v nature whatsoerrer, arlsing frclnr arly

unavallabllity ol'the Itegistrar or ils use by lhe Registrar.

Itt the cvcnt oI a Third llarty brlnging arry claim or action agairrst UIDAI of

any nature, as a cons*qlt(nne of thr use of Aadlraar Enrolrnenl and Update

Sr:ntce by the llegislrar. the Regist.rar shall delrnd and/or assist. IJIDAI in

delending. at the ltegistrar's sole cos{. such claims or actions. either in a

lcgal pro**ecling or rthqrnti$e ;rnd kr"r*p UIDAI indcuurilir:tl and harmless, at

*ll tirnes. againsr all actions. elaims, demands. costs, charges ancl erpenses

;rrising out of or lncurred by reason o[ ilny infringement r:rf ir:rte]lectual

property rights of an1, 'l'hird llarly in connection u,,ith the usc of the Aacltraar

Enrolmenl and Upclall. Senicex,

IEI Conftdenttality, Data Protectlon, Security and Use of
Information

The Regl*trar shall treat all lnformaUon, whtch is
elisclosed lo i1 as a result o{'its r:peration, as Conficlential Informat.iq:n. and

shall keep the samt cr.rnfidenUal. rnaintairr $eci'ecy oI'all such tnlbrmatlon of
confidenlial nalrrrr a-r:d strerll not, at anv dme, clirn"rlge such nr any part
tlrereof to any third partv except as n"tay be compeileri by lury court of
r:rrnrpetent juflsdirl.ir;n, or :rs othenr,lse requirecl by la*", ar.rrJ shall also

rJ

il)
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ellsure that same is rrot clisclosrd to any person voluntarlly, accidentall-y or

bv mislakr.
'l1u: Rcgistrar: slrall urrdcrtake all rnr:asures, inclurling

securlty safeguards, tn ensure that the information ln tJ.e possesslor: or

control of the Registrar, is secured and protected agalrrst any loss or

ttr:authorized aecess or u.er or unalrthorized dlsclosure thereof, includir:g all
obligations relerting to protcction ol'all ir:formaUon in terrns of lhe Aa{haar
Aet, 2016 (as amenrled tifte to timfi) and Regulations fraruEd thereunder.

The Regtstrar understands and is alrare that the UtDpJ

assulnes no respollsibility or lial:illty fnr aury actlon or inactlon, Llse or
misuse ol the Conlidenlial Inlbrmalion and other data in lhe control nl'rhe
Rcgistrar or its enrolling agenry nr nperators.

[Fl Pinanclal Dirincontlves

UIDAI wlthout preJudtce to any other acilon whtch it may take un<ler t}re Acr,

lbr violat.ion ol'thr: Act, atry rcgulatiorr, clirectlon iseued by the Authoritv,
process, standard^ gLridr:line nr r:rder, by the Re$strar or its [nrolling
Agcttcy (through Rcgistrar). may irnrrrcdiately suspend the activtt:es nl'thc
Registrar or its Iinrolltng Agency after holding due enquiry. tt may take steps

li:r irnposition oI'Iina::cial disinucnlives on the Regtstrar es per the uIDAJ
pulicy ar guidelin*s and for cancellation of the credendals. eorles ar:d
perm,issions issurcl to lhr:nr pur$r-lant to the Aadhaar Act. zol$ ancl

re{ulatjons fran:ecl tlrt rtundt"r.

tllDAl shall have thr: right ln sttsl:enci tlre servlces wtthout any prior ngt.ice
,rt any time' It shall have thtt rlght ir: strbsequerrtly cancel t.he engugunrept by
gl\,"tng flftet:n {15} clay.q'notire wlthout any protest nr demur liom rhe
llcgistrar, in the evnut lhe Registrar:

Iirils lo comply u'lth rjre Aet/Regulations or the $uiclellnrs or the
clecision anrl clirt:ctions issued by uIDAI, from ilme tCI linrc. u.it]r
regard to lhe interpretailon and errforcernent of the $tandarcls;

is in brear:h of its r:;hligations men0oned in the tern:s of appointment/
engagentent:

*__
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e,

f.

d,

3. is tn liquid&uon, ar il-a rccerver has heen appolntect in respect of the
Iteglstrar .,r t],e Reglslrar becnmrn sr-rbjrct to arly funn cf llsolvency
admlnlstrafinn r:r liles lnr voluntary liquidat.ion.

The Rcgistrar shall have no righl to anv rompensation fbr canceiattcn of the
appolntment/engagemen t a$i Registrar by UI D"AI.

upon cancelatlon r:f eng;rgemer:t by ulDAl, tire ltcgistrar shall. lt:rthu,,ith,
cfelse [c use lhe Aadhaar log0 antl tagline lor any prlry)oses, and in any form,
whalsnever.

Reglstrar shall adhere or ensttre adhererrce try its Ennilling Agenctes and
oper*l.ors to the Methodologr for Iinfrrrcing pror:uss ouidelfu:es & Data
Suallty issued by UIDAI fronr time to tjn:t:

Ilhe Llabillly ol Reglstrars/enrolment agenci*s ancl olher serr,tce prollders ln
ca$( of default shal] be gove::ned by Regulation 2s of the Aadhanr
{onrulment and update) Regularir:ns. 20r6 {as amenrlect}_

Tttr financtal dl$tncentlve shall he levicrl upo,l tlrc Rcgi*lrars against
defaults as p*r the policy I'or enforcing al Aadhaar {snrolment and update}
R*{rrlatiein.s 20t6, pro(:e$$cs, sr.a,dards, glridcli,es, Data euarity and
cont:rining corrupt / {rauelulent pracilees is"*ued by ulDAI, as nrodiJied from
lirlrc to time.

Grlovancc trtedresral Mechantsm

The Regi*tra.r shall setup a grievance ha:rdling mechanlsm to recelve
and adclress tlre coml:iatnts frr:m tire resiclents,/Aaqlhaa.r numb*r holder rryith
r*gard t,o A.adhaar Enrolmenr. and updatr servlces perlbrmed by tr.

"fhe Regtstrar shall provide rrarious rlrar:nels to the resldentsy'Aadhaar
number holder to lodge their complarnt sucir as phone, e-mail, r.veb-portal,
$M$' etc, Sueh Infonttation shull bc clisplaved {br Aadhaar number holders
al. all touch poir:1.*. Registrarr to appoint grievance rerlressal oIficer.

UIDAI nray requlre lrom the Registrar the det.ails of an1. complaint and
ils redre$sel hry thn Rcglstrar.

tt
F.

IGI

a.
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d, 'ltre ltegislrar shall pror..ider a pedoclica-l report of all the grlevances

handled h),it in the lurrrrat prcstribed by UIDAI, fi'trnt tlme tu tlnte.

r. Registr-ar slur.ll rnsurr dispiay ot'LTIDAJ approved IEC ittfornriltlon and

{ontact det;rils of Registrar iurtl UTDAI at the AECs for collectlng frxldback

and a.ddressing the grievance.s of resident.s,

Dlspute Resolution

In the event ol'axv disg:ul"e or clill'erence between the parties hereto, srrch

disputes or differennes sirnll bt resnlved arnlcably, u'itl,in $)0 dayx, by rtrulual

t:nnsultation. Il surh resnh:tior: is not possible, tlren unresolved elisprrtc or

difl-errnces *hall br rt"ti:ntd lirr *rhitratjfin by the sole arhitratttr, in btr

appointed by rhe UIDAI. 'l'he provislons olthe Arbitrauon & Conrlfiarion Art,

19$6 []$o.26 ol'lSlt]ti) slrall ]:e applicai:le to the Arbil,ralir:n. "l]r* vernrc ol'

such arbltration rihall bc at Nerv Delhi or t-}'e ciqy at which the rnnl:ped

UIDAI Regional Ollir:c is lunctlonal. The language nf arbitratlon shall ht:

English. The parties agree to have their dispute(s) or difference(s) resolvr:cl irr

{"errns of Sectlon 2gB - Ftet trsck procedure, of the Arhltrallon and

Concillation Act. 1$]96 (as arnended). 'fhe courts in Delht, India shall have

t:xclusil.e Jurtscliclion irr rrlalion l.o this 'l"erms of lingagertrent. The rleuisiun

ol the SoIe Artritrittor rihall be acr:epted by the parties as linal anci btnding.

"l'he cost of arblt.riltiun inclurJing l"he ['ees and ell?enses s]rall be shared

erp:aily by the lxrrlles. lrnhss r:thenr{se arvarded by the Ld. $ole arbitrator.

Pending the submission of and / or decision on a dispute. clillrrence or claim

rrr unl-il the arbitral aq,ard is publishcd: the parlies shall continuc tcl perl'onn

ail nf' their ob)igrtiorrs uncler this engagement rvithout prcjudicc to a final

ad.lustment in accnrdanr:e rvi'l h such award.

H Cloeure of an Agreement

During the tenure of the "fOB, *tther P*rty may close and null{fy ths rngagement

by providtng prior v/rittrrl notice ol t}ree months to the other party.

. llowever, this clatrse shall not he applicable tn ilrose R*gistraru rvho are

rnar:ciated tr: providc A.qclhaar serl{ces consequent lo a Covernmenl

nr:tilication.

IHI
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'1'crrrir:atlon as penal m(a$urc - ulDAI rfi$r:rucii l"hc right.s tei lr:rrniaatr thr .rer'lr:es
nl' Regi*trar or Enrolling Agency frlueiugh Registrar) with i*rnrettrjnte ellect far
rctrrealud lgrave err'or1 vitllatl$nn af Aa.dhaar Act, t0l6 anrl Aaelhaar (Hnrnlment
and updarte) Regulation*. 2o1ti {as iuncncled Iiom [trne to time] ar:r{ any tllreclons
issrred hy the Author.ity.

Procens to bc fo[oped by n Eegtrtrar or Bnronlng Agency to ezit frum tha
ecosyrtenr.

a" Proccsc tn be folrowed for Brct of Enro[rng Agenctes from ccosyst*mi

An irnrolling Agency (EA] onboarele<I by rhe Registrar tor providing Aaclhaar
r:r:rolnlent $ervices to the resiclents can exit linm the ecosystem by complettng the
{bllorving procedure,

I ' EA Io infimate deeision ta *xrt fronr the ecnsystem to the Regtstrar hy B
meinths advance notic*, wiilr cupy tr: roncemed UIDAI RO.

2' Reglstrar to convey tn prinriple approval to EA alter obtaining approval from
RO lrom the ollicer not bclt:r,r, tlrrr rank of Director.

;1' EA to stop enrolment/updute alter thc recipient of approval lrom Registrar.

4" EA to dlsassoctate all the oper:aleirs nr:tl deactlvatc all thc machinns through
EA pcrtal

5. EA to fnsure un-installalion of 
^edhaar 

soltr,vare {IICMP/UCL/CtrLC) clients
from tlre nrachln*:,

tj. EA tn confinn acti$n t.hruugh a check risr. rcgarding closurn actryjries to
Reglstrar wtth a copy 1o RO.

7- Registrar to approach ta Ito wlth reqrrest to deactivate ilre credenilals
created lbr conce*ed IiA dcr*g with ilre check rist submrttcct by EA.

$' Ro to request TC to citncel credenuals created for concerneri EA a.k:ng wr*r
t"he approverl chrck li*t submiil.*rl by EA.

!l' Ro to re'quest rc that all the packets created under the partJcul;* EA cr<le
are uploaded and n$ *perator or machrne is rive under the syslrm.
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1Q.'llerh fiupport to cot$inn lhe removal tlf c:rt{en(lals o{ the EA tc concerned

ItO along with the approved check lint'

I I . R0 t0 reconmer:tl E&U Division [o pro$iclt exil lettcr with r:o1ry Lo Reglstrar/

aA.

12. On receiving t.ltt rt:cunuuclndaUotr, E&U Dtvision to ls*utt nxit letter to

concernerl HA tl"rrough Regislrar along with copy to RO and Tech centre'

b. Prncess to be followed for Edt of Regl*trars frsm ecosyrtem:

A Registrar ontronrcl*rl hy TJIDAI t'or prov"idtng Aadhaa.r enrolment serlces to

the residents can exit lrom thc ecosystem by cgmpteUng the follr:*lng

prucedure.

Regtstrar to intlmate deciston tCI exlt from the ecosystem to UIDAI RO by :-t

nronths advance notice'

Registrar to obt.ain approval frorn RO frorn the plficer not below the rank of

Director.

Registrar t6l conrrev in principle approval to all EAs alter obbalnlng approval

from RO from the oflieer not belo$'lhe rank of Director'

AlltrAstostopenrolmetrt,/updateallertherectplentofapprovalfrom
Itegtstrar.

All EAs to disassociate all the operators and deactlvate all the machines

thrnr"rgh EA port.eil

All EAs to en..iure un-installaUon of Aadhaar sof8ilrare (ECMP/UCLICEI.,C)

r:lient.s li'out tht: nrachine.

AII EAs to confirnr anlion through a check list regardln$ closure activlt,es t{)

Registrar with a coPY to RO.

Reglstrar to appronch to RO with request to deactlvak the credentials

crealed for all EAs along wtth the check list submltted by FlA"t.

Ite Lo reque"s1.'fC to l.ancel crerlentlals created firr all EAs along \['ith the

approved chetk list sr.rbmtt^ted by EAs.

rx
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8.
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lo.Ro Lo request TC that all the packets created under the parucular EA node

a.re uploaded and no operator or machine ls llve under the system.

I l "Tech $gpport to conlinn lhe removal ol creclentlals clf the EAs lo concerned

RO along urtth the appruved check list.

12.RO t$ r*commend E&u Division to provide e-)dt letterr witlr copy to Registrar.

1ll.on rscelv*n$ the reconunentlatlon, a&u Divisiorr to is$ue e:rdt letter to

concerned Reglstrar alerng with copy to R0 and Tech Centre'

RegiStrar,/EA who are Acfive or not aclllte in the ecosl"stern tO fOllow the abOve

Ilroces$ to exlt liom the ecosystem.

tJl llarmonloua Construction

,Ihe terms of engagement of llegistrar by I-IIDAI shall at all tlmes be constnted ln

ha.r:nony wit.h the Aadhaar nct. 2016 and the regulaucns tiamed t'hereunder' The

t(irm$ ancl expresslons used hcrein but not definccl hereln shall harte the meanings

assigned to those temns ln the Aa.dhaar Act., 2O16 and Regulations framed

thereunder

tn Arendmcnt Cl*u*e

'1'h* partt*s may amend the lerm of the Term$ of Engagement (ToE) by n'ay of

u'ri{irlg and signed bl'both tirr' pgnlgg th('rcto' 
,r"

" 
' 

r,d-."' '"utl:l':i1.***="
s*g-r"r Susheeba Alex

Senior Vice Presrdent
Neqe & Deaignatlon of the Signing Authorlty

Ngle;-Minimum level of the Signlng Authority for signing the TOt as per point 2(a) above'

sl, type of Regi*trcr llinimum Level of OfEcer fot

rlsnlns TOE

:.1 I lerrtral Govt. Mlnislrits / Departnrent.s JS lo 0Ol or ee{uiva}enl
,\) }lBtr:l UT Gr:r.t. Minislries/

)epartrnents

3ecretary to State/UT Gort.. 0I

:ctrtlvalcnl

)3 3anks/Financla.l h:stjlut.ions/ P$U:

:ncler Centrat/Statr/U"f Cor'|,/An]

rti rr:r orgartiza tir;ns

Dxr:cutive Dlrector or equivalcnI
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