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Terms of engagement of Registrar in accordance with Regulation 2L of
Aadhaar fEnrolment and update) Regulations, 2oL6 as pmended from time to
tirne.

The Uniqr-re lclentificartion Atrthority of Incliar ({rrDAl/AuthorityJ is ;r statutory
atuthori[r estab]ished under section I I of the Aaclharlr {Targetecl Delivery nf
Fimrncial and other subsiclies, Ber:e{its and senrices) Act, 20l6 rvhlch r.r,lrs later
atnended by the Aadhaar ar:d Other laws (Amenclment) Act. 2ol9 (,.the Aadhaar,
Act 2o16") on 12'h July, 2016 by the Gavernment of India, uncler the Mir:istry of
Electronics ancl Inlbmration Technologv ("Meity"). The Aadhaar Act, 2016
provides lbr good governance, e{ficient. kans;:arent, ancl targetecl delivery of
subsidies' benefits and services, the expencliture for ruhich is incurred li-or, the
consolidatecl Fund of Inclia or consoliclatecl Funcl of State, to incliviclui{s residing
in India thror'rgh assigning of unique lclent.ity Numbers (callecl Aaclhaar pgmbersJ t.
such indivicluals and lbr matters connectecl thereq..ith or inci<Iental thereto.

2. Definitions: unress the context requires othercrise

a' 'Re$istrar' means arny entity authorized or recognized 5y UIDAI for the
purpose of e'rolli,g incliticlu*ls uncler the Aadhaar Act, gor6.

The Registr:rr shall be represente<l by an authorizecl represeltatiye, cl,ly
noti{ied, and shall be wholly responsible lbr supervision,/monitoring of
enrolment/update activities uncler the Registrar. llhe saicl clesig3ratecl officer
shall sign t.his Terms of Engagement [ToE) lbr ancl on behalf of the Registrar.

b' 'Eflrolling Agency' means an agency appointecl by tire UIDAI or a Registrar 1s
the case may be, for collecting demographic ancl biometric informatiol of
individuals under U:e Aadhaar Act 2016.

The Enrolling Agency (EAl shail be representecl by an authorizect
represerltittive. nominatecl by the concernecl Registrar. ancl shall be rvholly
responsible for supenrision/monitoring of enrolment/upclarte actirrities uncler
the EA"

3' The Registrar is lirlly ar:i'are ancl rrnclerskrncls the provisions of the AaclSaar
Act' 2o16 ancl the Regulations framed thereunder. wl'rich prescribes its obligiatio,s
and responsibilities ancl further warrir"nts that it shzrll at all times erbide by the
same. Terrns ancl erpressions used herein but not clefinecl herein shall have the
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sanle mea-rlings as assigned to those ternrs in the Aaclhaar Act, 2016 anel

Regulations framed thereuncler.

4. The Terms of Engagement (ToE) shall at all times be governed by the
prordsions of the AaclhaarAct, 2016 anrl Regulations framed thereunder, inclucling
ilny direction issued by the UID Authorigr unrler section 23_A of the Aadhaar Act.
2016 irncl any statutory Arnenclment / moclification therein and other applicable
lar'l's. If the Registrar contraverles any provisions of the Aadhaar Act, 2O16 ancl/or
Regulations framed thereunder, ancl/or, any clirection issuecl by the UID Authority,
such authorized representatirre shall be iiable to penal provisions prescribed
therein ars u'ell as penalties providerl in Chapter VIA of ilre the Aaclhaar Act, 2Ol6/
Guiclelines governing them, issttecl by the UIDAI from time to time. It is to be noted
tilat the Adjudicating O{ficer ha.s the power to irnpose penalty for any non-
compliance of the provisions of the Aaclhaar Act, 2016.

5. The Terms of Engagement (ToE) shall come into effect from the date of
si$nin$ of the ToE document and any party cau e-xit after completing the provisions
as per the exit policy. UIDAI engages Registrars in accordance with the Regulation
2t of A;rdhaar (Enrolrnent ancl Upclate) Regulations, 2O16, who shall. at all times
ahide by the Corle of Conduct as speci{iecl in Schedule V (as amendertJ of the saicl
regultrtions.

IAI The vital Terms of Engagement

The Registrzr shall:

i' Abicle by the provisions of the Aaclhaar Act. 2016 ancl Aaclhaar
fEnrolment ancl UpclateJ Regulations, 2Ol6 framecl thereuncler ], as well
as guidelines governing them, issuerl by the UIDAI from time to time.

ii' (Jnboard an Enrollirlg Agency IEAJ to carry out enrolment ancl qpdate. A
Registrar can onboard any of its subordinate oflice/unit rvith the prior
approval of UIDAI lbr providing Aadhaar serwices. Registrarr may request
for multiple EA (Enrolling Agency) cocles against one Enrolling Agelcy
and nrultiple EA admin rights against one EA cocle for better
administrertive control. Sr"rch onboarcled Enrolling Agency shall also be
govemecl by the provisions of the Aaclhaar Act, 2O16 ancl Regulations
iiamed thereunde,r, ers ailtercled from time to time. Tire Re$strau- sherll

also ensure that the EAs rvorking under it aclhere to the terms ancl



l/17647 /?O?2

conditions of this TOE. Registrar shall also be responsible lbr the prgper
functioning and rnonitoring of the Aaclhaar enrolment activities carried
out by the EAs lunctioning uncler him.

select operator, supervisor iurd verifier to be involvecl in
enrolment/update actir."ities with clue diligence. An engagenrenl shall be
signed with such resourcesi, mentioning the vilrious actions applicable as
per UIDAI process/regulations.

Ensure backgrouncl check and sigping of Non Disclosure Agreement
(NDA) for all resources l:efore their onboarcling.

Ensure that all operators and supervisors are onboarclecl as per the
prevailing policy and directions ancl are fullilling the necessilry
qr,u*ilications and certilication based on the UIDAI requirements. Any
failure u,ith respect to this shall leacl to termination of resorlrces.

Provide regular training to operators, supenisors ancl verifiers as per
extant UIDAI guideliaes issued from tirne to time.

Disengage any Enrolling Agency fbr violation of uIDAI's regularions ancl
gpidelines or directions ancl initiate appropriate action as per applicable
laws. etc.

viii' Disengage and disassociate r:perators / supervisors as per the prevailisg
policy ernd iniilate appropriate action against flre erring
operator/supervisor/verifier involved in enrolment ancl upclate activities.

ix. Provide liaison support tr: the staff ancl representatives of UIDAI u.len
they visit the enrolment centres of the Registrar.

x' Work with UIDAI to resolve difficulties lbced on ground,level in the
implementation of the Aaclhaar Services ancl follorv the process set out by
the UIDAI for resolution of grievanceri. cliliiculties and conflicts regarrling
matters concenling the Aadhaar Serwices.

Co-operate ancl collaborate with the UIDAI in condtrcting proof of copcept
(Poc) studies, pilots to test the working of the technolog$ and process of
enrolment into the UID datirbase / update of the resiclent clata, u.henever
requested by UIDAI.

tll.

lv.

V.

vl.

vll.

xl.



l/17647 /?A22

xii. Follorv all the standards, protocols" processes laid down by the UIDAI to
implement the Aadhaar Serwices. Registrars shall ensure compliance of

the standards, protocols laicl doum by the UIDAI on a continuous basis.

xiii. Follow the standards for data fields, data verification, data qr-rality and

biometric fields, data verification, data quali$ and biometric fields
prescribed by the UIDAI.

xiv. Follow the process for enrolment of residents / update of Aaclhaar
' number holder data: this shall inclucle among other things ilre process

for collection of biometric clata as prescribed by the UIDAI.

x\,'. Use the softr,vare cleveloped and provided by UIDAI only for the

enrolment/update of resident/Aadhaar number holder into the UID

clatabase for the issuance of the Aaclhaar number or updat.ion of their
biometric / demographic information. UIDAI may provirle API interfaces

in specific cases.

xrriii.

use only those enrolment/ update devices and IT systems at afi times,
whose specifications have beerr approved by the UIDAI.

Follou' the process and systems prescribecl by the UIDAI for transmission
of the data.

Follou. ilre confidentiality, privary and security protocols prescribecl by
the UIDAI.

Follorv protocols prescribed by the UIDAI for spreacling and
comnrunicating tl:e message, content and intent of the Aadhaar services.

since the Aaclhaar logo and tagline are property of the UIDAI, the uIDAI
u.ill prescribe the Rlanner and limits of the use of UIDAI logo, tagline,

brand desi$n and other communication and awareness rnaterials.

AlloE' the UIDAI to conduct perioclical audit of the enrolment process ancl

tovisit and inspect the offices and records of the Registra"r ancl any other

place which UIDAI or its authorised agency may deem necessary for this
purp0se.
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)od' submit perioclical reports of enrolment tn the uIDAI in ti:e fnrnr ancl
manner prescribed by the UIDAI ancl provide illormation relatecl to the
UIDAI from time to time as requesterl by the UIDAI.

>orii' Cease to use intellectr-ral properties a-nd return ./ clelete erll such
intellectual properties of the UIDAI from its IT ancl other syslems,
immediately on its termination a,d co'firm to uIDAI in lwiti'g.

)odii' Use UIDAI appointment portal or any such facility cieveloped by SIDAI
from time to time to provicle Aadhaar services to the resiclents at
enrolment,/ update centres as per extent UIDAI guidelines.

>o<iv' The Registrar to refer the r.rpdated/amendecl latest versio,. of clocumerts
and pursue the EA/operatorfsuperrrisorr/verifier to l.o]ft:rv the cnntents
strictly.

)oflr' Ensure display of UIDAI approved IEC information and co*tact details oI
the Registrar (signing authority) and uIDAI at the AECs for collecti,g
feedback and addressing the grievances of resiclents trnd put in place an
institutional mechanism to effectively oversee and rnolitor the
implementafion of the Aadhaar Services.

)frvi' Cooperate' collaborate ancl provicle all assistance ard support to the
Ollicers of the UIDAI and other staff members / consult:rnt.s / aclvisors of
the UIDAI, to review and oversee the implementation of the Aardhaar
Services

)ecdi' Conduct periodical Inspections of Aadhaar Enrolment/Update centres lbr
ensuring qualiry of selwice and compliance of the provisions art Aadhaar
and Enrorrnentlupdate centres as per UIDAI guicrelines.

)$rviii' Cornply r'r'ith the guiclelines issued by UIDAI trom time to time to e,sure
quality Aadhaar Enrolment/Update services to the resiclents and
strengthening of the eccsystem.

:odx' Permit UIDAI or its approved agencies to conduct periodic inspection of
the offices of tJre Re$istrar, Enrolling Agencies and Enroiment Ceptres to
ensure compliance of the enrolment process.
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xxlr' Raise the functional, technical or administrat.ive issues r,vith concerned
Regional office for support ancl resolution. In case of any delay or non
response fronr the Regional Oflice{s), UIDAI, the same can be forwarded
ro UIDAI He.

rco<i' Ensure display of applicable charges for the Aadhaar Services and UIDAI
contact nurlbers and other IEC materials at the enrolment centres.

IBI Fees

UIDAI shall provide financia"l assistance to Registrar for every such
enrolnrent which results in generation of an Aadhaar number as well as fbr
mandatory biometric enrolment / upclates in the ease of resiclents already
enrolled when they cross s years anrr rs years of age and any other Aadhaar
service as decidecl by UIDAI from t.ime to time; flre assistance shall be
released as per rates dury approved by *re UIDAI and as per procedures
determinecl by uIDAi. For the other Aadhaar services provided, uIDAI shall
permit the Registrar to charge the resident as per the rates fixed bry UIDAI
lrom tirne to time.

Intellectual property

The Re$istrar is awatre that 'Aaclhaar Logo ancl ragline" is the intellectual
property oI UIDAI and the Registrar understands that any lnauthorizecl
reprodlrction of the same constitutes infringement ancl may be suhject to
penalties. both civil and criminal.

The Registrar sharll have a non*exclusive right to use the Aadhaar logo an6
Tagline and to represent itself as an entity providing Aadhaar Enrolment a,cl
update to resident(s)/NRi, subject to the condition that all rights. title and
i,terest, incl*ding intellectual property rig$ts, in the Aadhaar logo anct
Tagline shall vest, at all times with UIDAI.

The Registrar shail use the Aadhaar logo and ragrine, wiilrout any
moclification' in its promotional, eclucational and inforrnational literature, till
the firne it ceases to be the Registrar ol uIDAI as per the guiclelines rvhich
are *vailat:le at https://uiclai.gov.inlirnages/commcloc/logo_ giuidelines"pclf .

lcl

a.

b.

C"
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cl. The Re$istrar shall not authorize any entity other lhan Enrolling Agenry tei

use the Aadhaar logo and Tagline, except with the prior wriften permission

of UIDAI.

The Registrar upon becominEl avirare of unaruthorizecl use, copy, inlringement
or misr:se of the Aaclhaar logo and/or tagline, and any rights, title :rncl

interest therein, includingi intellectual property rights, it shall notify UIDAI

about such unauthorized use I'orthwith. At the request of uIDAi, the

Registrar shall ttrke part in or give assistance in respect of tury lega)

proceedings eind execute any documents and clo thin$s reasonably necessrrry

to protect the rights, title and interest of UIDAI, including intellectual
propert.y rights, in respect ol the Aaclhaar logo ancl tagline.

Indemnity and timitation of Liabitity

The Registrar understands that the use of Aadhaar Enrolment ar:cl Upclate

Service hy tlre Registrar does not result in incurring of any liability by UIDAI

whatsoever. The Registrar alone shall be responsible tbr the proper ;rncl

judicious use of the Aaclh;rar Enrolment :rnd Upclate Senrices. UIDAI shiill
not, in tuly case" be held responsible lbr damage ancl/or harur, rlirect or
indirect, material or immateriarl. or of any nature lvhatsoever, arising {iom

any ullavailability ol'the Aadhaar Enrolment and Upclate Service or its use

by the Registrar'.

Without prejudice to generality of the above, the Registrar shall :rt all tirnes

indemni$ and keep UIDAI harmless and inclemnified from ancl agarinst arll

claims, liabilities, losses anct costs, Iines, penalties, expen$es. tia,xes,

assessrnent, any damages, t-ees (including aclvocate's/attorney's fee),

liabilities {including any investigative, legal ancl other expenses incurecl in
connection with, and any amounts paid in seitlement of. any pending or

threatened legal action or proceedin$, jucl$ments. awards, assessrnents.

obligations, clamages, etc., u'hich UIDAI may suffer or incur arising out o1-, or

in connection with:

any act, neglect, default or omission on the prrrt of the

Registrar, its subsidiaries or any person associated rvith the Registrar,

including but not limited to liabilities arising from nor:.-conrpiiance ol'

applimble standards ancl/or Regulations prescribed by UIDAI. lionr

tDI

a)

b)

e.
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11.

IU.

tv.

time to time, unauthorked use or disclosure of Confidential

Information and failure to comply with data protection and storage

requirements, as prescribed by UIDAI. from time to time;

any breach by the Registrar of the terms and conditions of its

appointment /enga;lement and/or its obligations ;

any breach by the Registrar of its obligations under any l^aw(s)

or contract, etc.;

any default or omission on the part of the Registrar in abiding

r.vith any statutory Regulations, instructions and gjridelines issued by

UIDAI, the Government of India. and any other governmental

authori{y.

tc'. Any damnge and/or harrn, clirect or indirect, rnaterial or

immaterial, or of any nature whatsoever, arising from any

unavailability of the Re$strar or its use by the Registrar.

In the event of a Third Parlv brir4ing any claim or action against UIDAI of
any nature, as a consequence of the use of Aadhaar Enrolment and Update

Service lry the Registrar, the Registrar shall clefend and/or assist UIDAI in
det-ending. at the Registrar's sole cost, such claims or actlons. either in a

legal proceeding or otherr,r'ise and keep UIDAI indemnified ancl harmless, at

all times, against all actions, claims, clernands, costs, charges and erpenses

arising out of or incurred by reason of any infringernent ol' intellectuail

propefty rights of any Third Party in connection with the use of the Aaclhaar

Enrolment and Update Services.

IEI Confidentiality, Data Protection, Security and Use of
Information

The Registrar shall treat all information, which is
disclosed to it as er result of its operation, as Conficlential lnfcrrmat.ion. ancl

shall keep the same confidential, maintairl secrecy of all such irrfonnation of
confidential nature :rnd shall not, at trny time, clivulge such or any part

tirereof to arly third party except as may be compelled by any court of
competent jttrisdictiorl, or as othenvise required by lar.v, anrl shall also

c)

a)
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b.

ensure that san:e is not clisclosecl to any person voluntarily, acciclentally or
by mistake.

b) The Registrar shall unclertake all measures, inclucling
security safeguards, to ensure that the information in the possession or
control of the Registrar, is secured ancl protecteri against any loss or
unauthorizecl access or use or unaruthorized clisclosure thereof. including all
obligations relating to protection of all information in terms of the Aardhaar
Act, 20i6 (as amendecl time to time) and Regr"rlations framecl thereuncler.

c) The Re$istrar unclerstands antl is aErare that the UIDAI
assumes no responsibility or Iiability for any action or inaction, use or
misnse of the Conficlential Infor:nation anci other data in the control of the
Registrar or its enrolling agency or operators.

IPI Financial Disincentives

UIDAI without prejudice to any other action which it may take under the Act.
for violation of the Act, aury regulation. clirection issued by the Authority,
process, standard, guideline or order, by the Registrar or its Enrolling
Agency {through Registrar), may immecliartely suspencl the activities of the
Registrar or its Enrolling Agency after holcling clue enquiry, it rnay take steps
for imposition of financial disincentives on the Registrar as per the UIDAI
policy or guiclelines ancl for cancellation of the cred.entials, cocles ancl

permissions issued to them prrrsuant to the Aadhaar Act.2016 ancl
regiulations framed thereunder.

UIDAT shall have the right to suspencl t}.e senrices without any prior notice
at any time. It shall have the rlght to subsequently cancel the engagement by
giving fifteen (15) ctays' notice without any protest or clemur from the
Registrar, in the event the Registrar:

fails to comply with the Act/Regulations or flre Guidelines or the
decislon and directions issuecl by UIDAI, from time to time, r,vith

regard to the interpretation and enforcement of the standards;

is in breach of its obligations mentionecl in the terms of appointrnent/
engagement:

1.

2.
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{Jb'

C.

ct.

e.

b.

3. is in liquidation, or if er receiver has been appointecl in respect of the
Retgistrar or the Registrerr becomes sul:Ject to any form of lnsolvency

;rdr:rinistration or files for voluntary liquidation.

The Registrar shall have no right to any coffpensation for cancelation of the
appointment / engagement as Registrar by UIDAI.

Upon cancelation of engagement by UIDAI, the Registrar shall, forthu,ith,
cease to use the Aarlhaar logo and tagline for any purposes. ancl in any fornr,
whatsoerrer.

Registrarr shall adhere or ensure adherence by its Enrolling Agencies and
operators to the Methodologr for Enforcing process Guiclelines & Data

Quality issued by UIDAI from time to time

The Liarbilrty of Registrars/enrolment agencies and other service providers in
c€rse of dethult shall be governed by Regulation 26 of the Aadhaar
(Enrolment ancl Update) Reg[rlations, 2Ol6 (as amended).

The financial disincentive shall be leviecl upon the Registrars against
defaults ils per the Policy for enforcing of Aadhaar {Enrolrnent and Update)
Regplations 2o16. processes, stanrlards, gtridelines, Data euality and
contzrining corrupt / fiaudulent practices issued by UIDAI. as modifiecl from
t.ime to time.

Grievanc e Redressal Mechanism

The Regtstrar shall setup a grievance handling mechanisrn to receive
and adclress the complaints frcm the residents/Aaclhaar number holder rvith
regard to Aadhaar Enrolment anct update services performed by it.

The Registrar sha$ provide various channels to the residents/Aadhaar
number holder to lodge their complaint such as phone, e-mail, web-portal,
SMS' etc. Such information shall be clisplayed for Aadhaar number holclers
at all touch points. Re$strar to appoint grievance reclressal officer.

UIDAI may require from the Registrar the details of any complaint ancl

its redressal by the Registrar.

IGI

a.

C.
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d' The Re$istrar shall prnvicle a perioclicrl reporl of all the grievirnces
handled by it in ilre format prescribecr by uIDAI, riom time to time.

e' Registrar shall ensure rlisplay of uIDAI approved IEC infornrat.io. ancl
cont&ct details of Registrar and UIDAI at the AECs for collecting feeclback
eu:d addressing the grie,vances of residents.

tHl Dispute Resolution

In the event of any dispute or difGrence behveen the parties hereto, such
disputes or dill'erences shstll be resolved amicably, rdthin go cl:rys, by m,ttrerl
consultation' If such resolution is not possible, then unresolvecl cli*sp,te or
clifferences shall be referred for arbitration by the sole arl:itrator. to be
appointed by the UIDAI. The provisions of the Arbitration & cr:r:ciliation Act.
1996 (No' 26 of 1996) shall be applicabie to the Arbitratior:. The venue ol-
such arbit.ration shall be at New Delhi or the cig at which the mapperi
UIDAI Regional oflice is functional. The lantrluage of arbitration shall be
English' The parties agiree to have their disputefs) or clifferelce(s) resolvecl i,
terms of $ection 2;gB 'Fast track procedure, of the Arbitratio, a,cl
conciliation Act, 1996 (as amencledJ. The courts in Delhi, India sherll have
exclusive jurisdiction in relation to this lferms of Engagement. The clecisio,
of the sole Arbitrator shall be acceptecl by the parties as fina* ancl bincling.
The cost of arbitration inclucling the fees anci expenses shall be sharecl
equally by the parties, unless otherwise awarclecl by *re Ld. sole arbitrator.
Pending the submission of and / or clecision on a clispute, difference or claim
or until the arbitrail awarcl is publishecl; the parties shall continue to perlbrnt
all of their clbligations uncler this engagement without prejudice to er final
acljustmenl in accordance r.r,ith such award.

El Closure of an Agreement

Dtrring the tenure of the TOtr, either parqr may close and nuliifV this engagement
by providing prior *..ritte.n notice of three months to the other party.

' However, this clause shall not be applicable to tl:.ose Registrars *,ho are
rnandate'<l to provide Aaclhaar services consequent to a covernme,t
notification.
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Ter-ruination as penal measure - UIDAI reserres the rights to terninate the services

of Registrar or Enrolling Ag*ncy fihrough Reglstrar) with immediate effect for

repeated /gpave error/ violations of Aadhaar Act, 2016 and Aadhaar (Bnrolment

ancl Update) Regulations, 2O16 (as amended from time to time) and any directions

issued by the Authority.

Process to be followed by a Registrar or Enrolling Agency to exit from the

ecosystem.

a. Pmcess to be followed for E*it of Enrolling Agencies from ecosystem:

An Enr:olling l\gfency (EA) onboarded by the Registrar for providing Aadhaar

enrolment services to the residents can exit from the ecosystem by completing the

lbllowing procedure.

1. EA to intimate decision to exit from the ecosystem to the Registrar by 3

months advance notice, with copy to concer:recl UIDAI RO.

2. Registrar to convey in principle approval to EA after obtaining approval from

RO from the oflicer not below the rank of Director.

3. EA to stop enrolment/update after the recipient of approval from Registrar.

4. EA to disassociate all the operators arnd deactivate all the machines through

EA portal

5. EA to ensure un-installation of Aadhaar soltrvare IECMP/UCL/CELC) clients

frnm the machine.

6. EA to confirm actlon through a check list regarding closure actMties to

Registrar with a copy to RO.

7. Registrar to approach to RO r,vith reclttest to deactivate the credentials

created lbr concerned EA along rvith the check list submitted by EA.

8. RO to recluest TC to cancel credentials created for concemed EA along rvith

the approvecl check list submitted by EA.

9. RO to request TC that all the packets created under the particular EA code

are uploaded ancl no operator or machine is live under the system.
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l0"Tecl"r Support to confirrn the removal of creclent.ials of the EA to concernecl

RO erlong with the approved check list.

l1.RO to recommend E&U Division to provide exit letter rvith copy to Registrerr/

EA.

12. On receMng the recommendation, E&U Division to issue exit letter to
concerned EA through Registrar along u,ith copy to RO ancl Tech Centre.

b. Prosess to be follorred. for Exit of Registrars from ecosystem:

A Registrar onboarded by UIDAI for providing Aadhaar enrolment ser-vices ro

the residents can exit from the ecosystem by completing the following

procedure.

l. Regish'ar to intimate elecision to exit from the ecosystem to UIDAI RO by 3
months advance notlce.

2. Registrar to obtain approval from RO from the officer not belou, the rank of

Directcr.

3' Registrar to convey in principle approval to all EAs after obtaining appror,rirl

from RO liom the officer not below the rank of Director.

4. All EAs to stop enrolment/update after ll:e recipient of approval lionr
Registrar.

5. All EAs to disassociate all the operators and cleactivate all the machines

through EA portal

6. All EAs to ensure un-installation of Aadhaar software (ECMP/UCL/CELC)

clients from the machine.

7. All EAs to ccnfirm action througlr a check list regarcling closure activities to

Registrar with a copy to RO.

8. Registrar to approach to RO with request to deactivate the credentials

created for all EAs along with the check list submitted by EAs.

9. R0 to request TC to cancel credentials created for all EAs along with the

approved check list submitted by EAs.
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10.RO to requestTC that all the packets created under the particular EA code
are uploaded and no operator or machine is live under the system.

1l.'fech Support to confirm the removal of credentials of the EAs to concerned.
RO along wittr the approved check list.

12. RO to recommend D&U Division to provide exit letter with copy to Registrar.

13.On receiving the recommendation, E&U Division to issue exit letter to
concerned Registrar along with copy to Ro and rech centre.

Registrar/EA who are active or not active in the ecosystem to follow the above
process to exit from the ecosystem.

lJ] Harmonious Construction

'lhe terms of engagement of Registrar by UIDAI shall at all times be construed in
harmony rvith the Aaclhaar Act, 2016 and the regulations framed thereunder. The
terms and expressions used herein but not deflned herein shall have the meanings
assigned to those terms in the Aadhaar Act, 2016 and Regulations framed
thereunder.

IK] Amendment Clause

The parties may amend the term of the Terms of Engagement (ToE) by way of
writing and signed by both the parties thereto.

?*mr*issionar & S*nXr1
tho 0olt.0{ tssBlrr

f;drninhtrstion CIrFtt

Name & Designation df the /tNote:-Minimum level of the Signing Authority for signing the TOE as per point 2(a) ahoveY

U{Nna-
";TF,"FyaarD

sl. fype of Registrar Illinlmum Level of Omcer fo
;igning TOD

l1 lentral Gor4. Ministries/ Departments IS to GOI or equivalent
)2 itate/ UT Govt. Ministries/

)epartments
Secretary to State/UT Govt. or

:quivalent
03 Banks/Financial Institutions/ pSUs

.rnder Central/State/UT Govt/Any

rther crganizations

Ixecutive Director or equivalent


