
TerrnsofengagernentofRegistrarinaccordancewithRegulation2L
Aad,haar (Dnrolment and Update) Regulations, 2o16 ag amended from tlme

time.

'lhc Llniclue ldcrttil'ir:at.ion Authurily of" Indii:r (In}AllAxthorlty) is tl stalLrlorry

;rlrlhoritv cstiti;lisl-rt:rl Lttrdt:r Stjt:lion l1 of tltc rLrdltirar (Targ't(ld Delivcry crl'

l"inanciarl uncl otht:r si.rbsiciies, [-]t'rr|tits iirtd scnrit:es) Act' 2016 urhiirlt was lettt:r

;rrucn<lecl by tl"re Aucll-raar ilncl othtt-l;rrvs (Atncnelment) Acl. 2019 ("the Asdhaar'

Act 2O16"J on 12'.r',Jnly,2016 bV tlrt fi'6vgrnfi(:nt ol Indiil" urttler thc Ministry ol'

lilrctronics ancl In!.rrnration T*t:ltttology ("MeitY')' Thc A'adhaat Act' 2016

pror{clcs tlrr giotlcl g(l\'(:l'rla1lct" ' clliqrir:trt' transparrctrl' ancl titrgett:cl dt'livt'ry ol'

strbsidles, benefits arrcl scrticcs, tltr expcncliture t'()r which is incurrccl liont tht:

cr:nsoliclatecl Fund o{'lneJia or Consolidatecl Fund of statc, to individttals rcsicling

irr lrrclia throur$h arssisnin$ of lJniquc lclentity Nr:nrbers {called Aadhaar nuntbr:rs) [rr

sur:h individurals arrcl lt:r nratters t:onnectecl thercwith or incident'al ltrerrto'

2. Definittons: Unless the Context requires othersdse

a. 'Regisfrnr' rte:lI-l$ i,rny entity erttLhofizecl or recogrlized by UIDAI f()r tht:

prlrposc of cnrollirrg indi\ddlrals unclcr thc As.dhaar Act. 2016'

-lhc Regist.r;rr" shall [:c repl'cst:ntccl l:v arr aullt<lrizecl rcprc$el]1at'ivc' tlt"tlv

nr:t_i(ied, anci shall [:e rvhollv responsiblc tbr supenrisit:n/nrotritotirrg ol

enrotrrnent./trp:dille activit.ies lrncler lhe Regislrar. The saici clesigtraled o{l'icvr

slrall sign this Ternrs ol Iirrg;rqerlrer"rt ('foE) ferr and r:n lle half ol l.he ltcgistr:'rt"

f). 'Enrolling Agtl:cv' tnc:ans ar] iigellcy appohlted by the UIDAI or a Rcgistrar ils

th,e case ma he, {'<rr collr:r:t.ing clemogrilphic and biometric infcrrmaticttt nf

lndivicluats under tlre Aadhaar Act 2016'

'l'lre [:nrt.rllinU Ae*nr:1, tl.-.\] slriill ]rt' t't'prc:sentecl by atl ar:Lhortzt-:rl

r{::l)r'cselltzitti\'r' 11()r}lirtatcd 1rv tl"tc cotlcernt}d Rr:gist'r:lr' ancl s}rall be wtrolllr

respclsible lor slryteruisitirr/nrunitoring of enrolntc;rt/upclate activities uncler

the EA.

3. Tirc ltrgistrl)l- i$, {irlly arvilr(' rrncl understancls thc prr:visions n[ (i'tt,: Aaclhuar

i:r*scribes il s ol:ligat ittrts

at all t.i:ttt'.s abidr: bY lhe
At:t. 2Oi6 ancl the ltt:(,trllrtions li"itttrccl thrreuncler, wlrir:h

and responsibilities ancl lilrtlrer "lvarTants ltrat it. shall I

of
to

sr1rrlc. Tcrrrrs and expressitltts usccl her*in l:trt nol- shall have lht:
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sanlc Ineaning,s zls

ll*gr-rlal.iorls kilnred

nssillttccl (o tittisc lcrllls itr thc Aadltairr Act ' 2() I 6 artcl

t 1tr:rcuncler.

4. The Tenns r;l lir}gage.rllcnt (ToE) slrall ;rt etli t'irtes be governccl by tlte

lrrovisions ol thc Aarlhaar Act' 2016 and Rcgulations liamed ttrcreundcr' including

any clircctio, iss'ccl hy the []tD Atrt]r,rity u*clcr section 23-A of ilre Aadr"ril*r Acr'

2016 ancl any statut,ry anrendmenl' / rnoditication therein,',d ot*er applir:^h:it:

1aws. I{ the }tegistrar contravenc$ ally provisiorls of the Amdtraar Act' 2O}6 and/or

Itr:gulations fiamed *rereunder, ana/,r. any directio* iss,ecl by the LJID Ar'rthority'

such authorized re1:reserrtative shirll be liable to penal provisior:s prescribcd

llrerciri as well as pr:ttaltics proviclt'li ilr Ctriillter vlA ul the thc A;rclhailr Act' 20l6/

Grrlciclines g0\:en"Iing tllcttt' issuerl lry tire tJlDAl front litnr: to lirre' lt is ttl be nolecl

ttr*t tt* Acliuclicali,g C)Iticer }ras lhe power to impose pcna}t'5r {i:r *.y r1oll-

conrplialrce r;f Lhe pror''isions n[ the Aadhaar Act' 201(i'

5. 'lllrc Terms ol Ilrlgag,elnel)[ {ToE} shall conte int'o e[1ecl fi'orn tltc tlate oI

si(ning ol'Lhc'k:li tl(rcuntcnl' atrd arrry party catr exil after r:onrplcting Lhc pl"ovisions

fls pcr the exit pnlicy. I.JIIIAI engages Registrars in accorclance wiltr the Regulatiotr

2l of Aaclhaar {Etrr*lnret^rl ancl upiiate} Regulations' 2016' wlro strall' at all timcs

abicle by rhe c*cre of coneruct as spei:ified in schecrure v (as arnenclecl) of the saicl

regulatinns.

IAI The vital Terrne of Engagement

'l'he Registretr strall :

l,AbiclcL:ytlrlltt.o,u,isit:rr'so1.t}reAacllraarAct.20}6arrr]Aad}r:rirr
(EnrrllnrerttanclUi,lclatt{I:lctlul:ttiorrs.2ol6frarrrec{tlrereuncler}.asrl.,ell

asguicletine$f|l$verningt,l.renr,issuecll:Yt,lreUIDAIfromtlnret,rrLitne.

onbtrirrd irn linrollit,lg Aurl]cy {I1A) trr Calry t:uL enrolnrettt arrd updatc. A

I{egistrar can ottboard arny of its suborclirrate ollice/utrit urit'h Lhc prior

irppror,alofLIIDAIfr:r1:rtrviilirrgAaclilaarsetwiccs'RegistrarfilirYrequcst

ItrrnrultipleEA(Er"rrollilrgAgerrcy)coclcsagainstoneEnrollirrgAgencv
andmu}tiplcE,Aadrrlirrright$.,tgilin$t0I1(jEI'cr;dcfirrbcttr-:r
;rcinrinistri{ti\r(:, (:{)rtrol. sr-r<-:ir gnbrlrrrlcd linrollin{ AScr:t:y sltull ltlso l:c'

$Urrcrrrrr,l hv lirt, pr0vistolts ol tltc Aaclha:'rr Act'20 l6 and Regulatiot-ts

;:;,;;;.t th,r*,,,ncler. ^s 
irrrle.clecl ti',nr t'itttc lo tinre' 'T'e Registr*r slr:rll

il.

rrlso enstlrt,' I ltaI t]r* E;\s aclhere tt: lhe tt':rltrs ltnd
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conditioll$ of this TOti. I{cglshrr shall illso be responsiblc fur Lhc pro;l*r
functionirrg and monitoring of ttre Aadhaar enrolment activities carriccl

out by tJre EAs firnctioning under hinr.

Sclect ol;{:rrat.or'. suptlnri$or- and ve rifier tcr be invnh,ecl in

enl"{)lrncnl,i irprrlatc itrtitiilirs u'illr duc diligence. An engagemenf shall l-le

signed wilh sur:h resourccs. ment.ioning! the various actions applicabie as

per UIDAI processf resularinns.

Ensure bar:kground chc{)k axrd signing ol' Non Disclosure Agreenent
(NDA) lirr all rr:sourcrrii brfirrc 1]reir r:nbuarding.

Hnsrrre thnt all operatr:rs ancl supervisors are onboarcled as 1rcr the
prevailing pr:licy and directions anrl are fullilling the rlecessary
qualificat"inns ancl cefi.ifir:atir:n l:ased r:n l-he UIDAI requirearerrts. fury
failure with r"espect t* tlris shall leacl to terminatir:n oI resouroes.

Pror,'idc rrgular training to opcrators. supervisors and veriliers ,rs pcr
exlanI I]IDAI guide:lirrers isriucd liom timc t$ timc.

I)isengage ;rr:.y h)nrolling Agent:y fr:r viulation of utDAI.s regillations arrct

glridelincs ctr direclions atrd initiate appropriate action a$ per applica6lt-:
lar,rrs. r:lc.

Disengage and di.*assoriare r:rperators / supervlscrrs a$ per the prevailing
policy and tnit.iate apprr:priale action against lhe erring
operat r:r/su pcrvisur/rreriller invnlved in en ro l nren t a1r1 u pda[e ar:l-ivit ies.

Preit'ide liai*on supporl to the staff ancl represrntailves of LIIDAI when
they visit the enrolrnent ccntres o[ t]re Registrar.

W0rk rvith LJIDAI to t'esr:lt'e diflir:r-rlties facecl on grolrnd-trevel irr the
imp:lenltrtrlrtliott r)l 1he Alltlltirar Serwir:es ancJ [ollrxv the pror:e.ss set or.rt 5v
tl':r: [JII)Al lrtt're:iolulir:tt o['grir-'\r:rn(--es" dillir:ulties arrd conllict.s regarcling
malters cnnr:crning the Aae llraar Services.

Co-cp*t"atc zrtrcl cOllaboratl* wilh l-he LJIDAI in q:r:ncluctirlg proo{'n["r:t.r1r:t.pt
(PoC) studils. pilots lo ttrsl tltc working o[ i.lrc tcollnoiog,l/ arrrl proct:ss 6[
t:rlrolnrcrrt iltto tirc UID

requcsted by ilIDAI.

1\'^

v.

fi.

yii.

viti

ix.

cla tabilsr:

b--

xi"

rcsit.lrl I c.llrl it, tt,ltr.:n(,\,{.'r



rE

./ 17 647 ,/ ZA27

xii.

xlll.

xi\I.

xvlt.

xviii.

xix.

xv. Use the softu.,are clevelopetl alld prot'iclecl by UIDAI otrlv for the

enrolmerrt/utrxlate of resiclcnt/Aaclhaar numbcr holder ink-r the ull")

clatabase frr ltre issrranr;e ol'l"]re Aadhaar nurnl-rer or updatitln 0[ tl:eir

biometr.ic/demr:graphic:inforrrratjcrn.UlDAln.rayprovideAPlirtt,,erfaces

in specific cases.

xvi. [)se lrr:111 tlrosc c,nrtllrnrrrrl/ rrprlall: Cerir:cs ilrrd IT SSrstems ilt ;ill tinrr:s'

w,lrosc spi:cificatiotts lrar,t: bt:cIl apprt'lvcd by {lre' tJIDAI'

F*llo,u' all tlrc st;rndarcls. prolor:ols. l)roccstics laid do$'r) by tlre tllDAl ttt

implemcnt lJre Aadhaar $enricts^ Registrars shall errsur* colnplimtrcc of'

the standards. prntner:ls laid <l*ury by lhe ulDAl r:rr a corrtinu('us L:asis'

Follow thr stanclards for tl;lt.a tiekjs. dal.a velificatinn. data qrrality ilnrl

biometric fields. clata t'crilir:alion, clala t4uality;rnd trionreLrir': fields

presr:ril:ccl l v thc UIDAI.

Foli0r,v tlrc l)r{}()()ss lot' t:ttrolrn*nt of rcsi<letrts / r-rpclatc of' A:rdhaar

nunrbrr irok.lcr-data: tlris sltlrll irrch-rc1c anronfl othcr ttiin$s tltt'proctlss

li:r collcct.ion ol'bi0mctric da"ta a$ prcscrib*d by the ulDAl.

Iiollnw the proress ancl sVSlen]$ prcscrilrcd by Ltrc UIDAI [r:r transtrlissiott

ol tlre rial"a.

F'ollow lhe corii"i{entialilr,, prirracy ernd st"curity protocols prescribed bv"

ttre UIDAL

Folleiw prt"rtocols presrribetl by the UIDAI for spre :ldirrg :rncl

coulrntttticatill*{ thc nttssagt:. content and intrnt ot the Aadhtrar Sen'iccs'

Sir.lce the Alcliraar logo ;rnrl taglir"ro ar't: property o[ the t]lDAI, thr: LllDAl

u,ill prcscribr: the nlaltrl('r *ud lirnils ol' the use of UIDAI logt-r, tetglit"rc'

l:r;rnrt clr:sigr: lrrrrl r:thrr conrrnLrnicalion iurd awarcness nlaterierls.

Allon, tl-re tlll);\l t.o (.()ndlrct periodical ;ruclil o1'the etrrr:lmenl pt'tl<.:t':ss atrcl

t-o visit lncl inspclct. the ollir:es ancl rr:crlrds ol"thc ll,egistr;rr;lncl any tttlrt::r

place wl"rir:h UIDAI or ilr,; auth$rised agency may deem necessill.v- for thts

lil-lr"pt)sie. I

xx.

l, _./Yd
r*
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Xxi.Strbnritl'reritl<licalrcpr'rrtsol.cnrolmcllt,t()thr"(}IDAIint'lre{itnrrirrrcJ
lttlllll}erllrt:sl:ribeclbyttlt,I',lIDAlandprOvidein[ornlirtitrnrelalrrltottrr
tllDAI {rorn time to time as rrquested l:y t'}re UIDAI'

xxii.Ceasetouscintetlectr'rirlprr:perti*sandret,urnlclelelc;rllstjclr
itrlellectualprtlperliestrltlr<lLIlDAIlrclnrit'slTarrdr:t,lrerSVSLemS.
inrnrecliat'elyr:rrilst,erminalir)nirn'Clconlirmt,oUIDAIinwril-ing.

xxiii.UseUIDA)a1:pointmcntl;rtrtrilloranysuch{acllitvdevelopccllrvUlDAl
fromtimetotirnet()prtlvirleAadlraarScrvlcestottrcresicientsat
etrrolrnentlrrpclatcccnt,rcsa$per(jxtcn[UIDAIguideli"nes.

xxiv'TheRegistrar[orefertheupclatecllarrrendedlatestrrersionofdtlctrnrctits
irntipur*ttt:1.}tcEA/o1:r:l.irrorfsuperuisr:rlverilier|ofcr}lorr,L}reconter-it,s

strir-'t lv'

xx\r. linsurc displlry ol'LrlDAl i'rpprcnrcd IHC inlbrmaLiol'l and contact dclails ol

thcRegistrar{sigrringaulh0rity)arrclUIDA}attheAECsftrrcoilect,ing

tcedtrack ancl addressing the grievances r:l'residctrts anri put itr place atr

insti(utir:rraltnecharristrrtctcl,l"ectivclvOverseeanclt.nrrttitortlrt'
inrplcrnent':rtioll of llre Aadhaar Sen'ices'

xxvi.Cooperate.collabcrateandprovideallas*istanceandsupporttotlrc
0lficernoftheUlDAlanrlntlrerstaffmemtlers/consultarrts/irdvisorsof
tlreUlDAl.torer,,iewatttloverseetheinrplemen[at,ionoft,lreAirclhaar
Scn'icc$

xxrlii. Corrcluct ptritrtlir:al lnslrtr:tittrrs nl"A;ldhiiar Etlrolmerrt/Upclerle cenlres fttr

errsuringclr"iirlit,vol:;ctvir:ca'ncltxlmplianceol'tlreprovisir:nsatAircllrilar

ancl linrolrnent/tipclatc (:ilIrlrcs as pt:r LilDAl guidclincs'

xxviii. conrplv l,urilh *re suiclelintrs issurrJ by ulDAt from tjme to lime L0 ellsurc

clrralityA;rclirailrEnro.l.rrrent/Upclateservicestot.heresir]errIsa'ttcl
slrellgthening o[ Lhe ectls-vstern'

Ilermit UIDAI r.tr ils approrrecl a$encies ln ronrlucl' pcrindic irtsl:cctiott ol

theoflicescrflh*Re$islrirr.EnrollingAgenr:itsarrclEnrtllnrentCenl'rcstt;

*
ds,

xxix.

cl't$trre t:nrlplilr'nr:e nf thr enrolmtlrtt process'
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xxx. Itaise tirc funct.ionill. tcchniral or aclrninistratirre issttes rvith conccrntcl

Regian:rl O{lice lbr supy:ort and resulution. [n casr ol'any clelay or l1otl

rr:sp(r1se lit;rrr Lhe ltegit:rral Ol{icc:(s). LIIDAI . tire sanre can bc filrrv:lrclecl

to UIDAI I iQ.

Ensure disi:lay of applir:lrl:le r:harges for ltre Aadhaar Serwir:es and UIDAI

eontact numbers and other IEC rna(erials at the enrolnlent centres.

Fees

{ IIDAI slrall 1:rovicle tinarrrr.:ilrl a$$iritar)[:c tc) Rcgistrar ltrr cvcrv slt<:lt

enrt;lmr:rrt. urlrir:h results in genrratir:tr r:l"an Aadltailr rtuntlrer as u'ell as lbr

mandatory biofilctric enrr:lnrt,nt / trprlat.t:s in the r:asc of rcsidcnls alrcady

enrolletl rv[cn tlrcv r:rtiss 5 vt':.lrs;lncl l5 years rtf ;rge ancl any rlt"]rcr Aaclhaar

scrvire as dct:itkcl trSr lllnAl ll'oru Linte ter timc: tlte assistanr;c shall bt:

reletsecl asi pcr rates clrrly irpllrovecl hv t.hc UIDAI and as per proct:'rlltrt:s

cletermiled by LJIDAL FoT ttre r:ther Aacihaar senrices prr:vided. LJII)AI shalI

permit the Registrar [o charge tl"re resident as per the rates fixed lry L]lDAl

from time to tirrre.

x,{xt.

tcl Intellectual PropertY

ii. 'l'he Registr;rr is it\yare thirt "A;rclhitar l,tlgo and 'l"agline'" is the int.ellectttill

pr()prrty of UIDAI anrl tlrc ltcgist.rar unrlrrsta.rtels that any rinaLttltt;rizcd

reproduction of t.he samr: crinstitutes infiingernent ancl may be sub.ject ttr

p*nalties. hotli tivil ;rnd critttitlal.

The Registrarr sirnill have a nr:n-exr:lusive righl to use the Andha*t" lr:go anrl

Tagline a,nrJ 1o represent il.self a$ an entiLy providing Aadhmar Hnrrllnre nt ;rtrd

U;:dale (n resiclent(s)/NRL sul:iect to t.he cr:nciitir:n tl'rat ali dghl$, tille arrcl

int,erest, inch.rding intelleclual prr.lperty righLs. in the A.ardharilr irtgr: attd

Tagline shall rrest, at all tinres rvitl"r UIDAL

'l-hr.: ltcgistriir siurll us(' ti rt' Aadhaar logt.r :lnd 'farglir:e , rvithout alty

nrriclilicarli<;n. irr its pronrotiolral. cduoat.iolral ilnc1 infurnuttional litcritturc. lill
t.hr: lirnr i1 t:r'irst:s to t-rr tlrr:' l(rgistrirr ol-L.llllAI as per tlre gr"riclclittt:s u,l ticlt

b,

(:.

"{'*

are ar,lriIablc ;rt Itl.l ps / / uirliti.gor:.in/inir$es/ * guidelirres.pdl'.
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(1. 'flhc Rt:gistrar shall not authtlriie any cntily olher l"ltatr litrrt"rllins Agt'rrt:\r ttr

Ll$e the Aadhaat' 1og0 ancl',fagline. cxt:ept rvit'h the priur written perrtrissit)tt

of UIDAI"

.. -f'e liegis,"ill"ltI)(tlr l:ecttr.irrq ll\\rilt'('<ll ttttittrlhririzccl rlsc' (:ol)y' infrill{'lcillc:l1t

or rrristrsc of tlrc Aaclhailr lrrqo ancl/or t'aglirre' ilncl nny rigirts" title zl"nd

int.erest lherei*. i,clutlir-ig inlcllectual property righls, it shall notitv UIDAI

abclut, sur.:h trtrirut}rorized u,Se forthwith. At the rr:quest of UIDAI. tlrc

Repiistrar shall lake part il-t or givt' iis$isral.lcc in resper:t ()l- auv legal

1:rtlceedirrgs and execule att\, rlt)Cunrents arrcl elo t.l^rirrgs reasr:rrably nC(:eS$aI}'

to J:rotecl. tht': rights, tit.le ancl lnteresl of UIDAI' inclucling intellectual

property ri$rls. in respect oi'the Aacihaar logr: and taglinr'

lDl Indcmnity and Limltation of Ltrahtllty

a) Thc Registrar urrclerstands thal the use of Aadhaarr Enrolrrtent ancl update

Servit:e by t}rE: l{tgistrar drrtls trot resr:lt in incurritrg o{.irrry liabilit'y Lly LJIDAl

wharts<:ever. 'lllr ltcgistrar iilttne shall be rtsponsible Ibr Lhe proper :tncl

.!trrlicir;usrrsr.ol'lireAaclh;t:tt'i:lnrolntentancl[)pdattlscnit":cs'l-]lDi\lshall
nol. in arly cir.$c. l.ie hclci rrspttnsil.rle krr dalnage ancl/elr h:rnn' direcl ()r

i,,irect. r,aleriirl qlr inurraterial. or of any nalttre whatsoever" arisirtg [r0nt

aily urlavailabilit-v of lhe Airdltirar Enrolrne't"tt ancl L'lpclatc Sctwice or il's t'tsc

l:Y thr: Re$islrar'

b) with0ut prejr-rciice t.o generality af the above, tire Regislrar shall at all times

inclemnify and keep UIDAI harmless ancl indemnifiecl kom ancl against all

claimg'liabilit,ir:s'Iossesarrrlcosls.lines,perralties,expenses.taxes.
elsscs.quicnl , ililv clanra{es. l(jes (irrcluclirrg alclvocate's/at.lr:rncY's {'ce}'

Iiabilir.ies (in<:llrrlirr( any invt'stigative ' lcgal anci t'tlhcr cxpcnse$ incurrec-l in

connection u,itlt. atrd allv al)lounts paicl ilr settlement of' any pcndillg or

threatenecl tegal action or proceedin$). -iucigmcnts' awards' asscssnlcnt's'

obligartions. clarnil{,c$. elc.' $'hich lllDAI rnay suflcr ttr incur arisitrg c;ul ol" or

itt t:t.lttt tuct.iotr lvitlr :

i. any act, neglcct' delaull or omission otl

Registrar. its subsicliaries or anY person associalecl

the part. ol" tl:r:

with thc ltegislrar'

incluclir-rg l;r:t not lir:rited to liabilil.ies arising froltt trorl-r:otrlpliilnce' r;{

applicahlr. stand;trrls anr.l/r:r ltegrriatiorrs prescribrcl bv ull)Al' ll"orI
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tinre to tirnc, urrarlr(lrorizrd ustl or disclclsurc ol'Corrlidcnt.ial

Irrtr;nrratiorr and {ililrrrc to c:orrrplv u,illr data protrctiolt atncl storage

rccluircnrcrtls, iis pres<'ribrd by LllDAI. l'rom tintc lo tirnc:

il.

til

iv.

any l;reach bv llre

appoi nt"lnen t /engagerrrcnt

any breach bv the

or conlract" etc.;

I?rgislrar u[ f he lerms and r:onditions of its

anel/or it.s obligations:

Rcgistrilr tll'its obligzrtiotrs urrder an\r l;rur(s)

any delbult or onris$ion on tlre part of the Registrar in abicling

rvith anv $tatutory Regr-rlalions. instructions anrl 6lr.ridelines issrrecl l;v

t,ilDAI. 1[rc (lr-rvr:rrtrttt:nt. of inrlia. artd itrlv oL]rer gor:erttrnertt.;rl

a.r.r Ihority,

v. Arly d;rrnagc irrrd,/or harm. dircct or inclirect, matcri;ll or

inlnlaterial. or 0l- r.rrr\r nirture rvhatsclcrrcr, arisir:g li()m any

unavailll:iiin, ol'the ltr'gistrilr or its r:sc by lltc Regist.rar.

c) In Ll"re event ol'a 'l'irird Partl, bringing ar:v clainr r:r aclion against UIDAI oi

ilny nat*re. as a consequerir:e of [hr: rrse of Aaclhaar Enrolinerrt arrtl IJprlatt:

Sen'ice t":y the Regi$trar, thc Registrar shall clefend ancl/or assisl L"llDAI in

defending. at the Rrgistrar's sale cost, such clailns or actions. eil.lrer in a

Irgal pror,:ctiiirrg t:r othr:nvisr zlnd keel: tJIl)AI indemnificd arrrl har-rnlc.ss, at

all tintss" ilgainst all ar:tiorrs, r:laints, clentarrcls. (:ost$. charges i. nr1 expelrses

arisirr{ ottl. r:l or" ittt-:urrctl lry rcason oI any infrirrgcnrent of inleller:lual

propcrty rights o( ;lnv'['hircl I)arty irr conr]ection ',vit]r l.he use r:l't]ie Ai,rcl]i;iar

Enrolmcllrt ilnd Llprlatr: Selwicr:s.

tf] Confldentiality, Data Protection, Security and Use of
Information

a) The Registral shall lreat all hrforlnaliorr, ,,r'hictr is;,

riisclosed to it a$, a result ol'its operatir:n, as Conl'idcnlial Inlbrmation. arrd

shall kccp tht: santc conficlctrtial, rnairrterin ser:rer:y of erll sucl: irrlbrrrration ol'

r:onfirJrntial natlrrt: and shall nol,.rl;lnv tirnc, rlir"rrlgr srrch or atry ltirrl
thr'rc:tl1'lo i"rttv llrircl lrartv ('.{cc}.rt ils lir;rv l;t'c:rirrrpcllt'cl l:v ilrrv t:t;urI cl{

(:(,nlpctrn1 .jtrrisr.lir'1irln. {)r iis oth*trl'isr: rt:rlrrirt:r! bV llrr.r,. arrd shlrll aiso



I

/ t7 647 /20?2

b)

en$urc 1ha1 saurrt, is not disr-:lr:sccl to any l)cl'sol) voluntlrrilv, accidetrtally t;1

by nristake.

1'he Registrar shall undertake all mcasures. inclr:ding

security safegrtarrls. t0 efl$l.rrr that. lhe in{bnnation in the posst'ssictn or

t:r:ntrol nf the Registrar, is secured and protected against. any loss or

urr:rrrt.horiee{ access or u$e rlr unautlr ortzed clisr:losure thereof. inclurcling al}

obligatior:s relatirrg lo protr:r.:tion r;f ;lll ilrlbr-r:iatiorr irr tenns o{'tltr: Aadhaar

AL:t.20 lti (1s lrrrr:'rrrlt,:rl tinrl to t.i ruc) atrrl ficgr,llatiolrs framecl lllcrrunclcr.

"fhe Registr:rr untlerstands zlnd is ?rwarc t-hat tltc LjIDAI

assunles no responstbility or liahility for anlt aclioll or itraction' tlse or

misusc of the Crirrficlential In{irrmation and nther data in the conlrol ot'the

Itegistrar ()r ils cnrnllitls agt'il(y or ()llcra{ors.

lF.l l{nancial Dislncentives

LJIDAI wlthout. preJuelice to any olhfr action wlrir:lt it may take utlcler the At:i'

f6r r4olat.ion erf the Act. any regulation. rlirectiotr isstted by the Authoritv.

llr"(x.css, stanrlarti. guirlr:lint: or' order. hy tl-re flegistrar lrr it.s Iirrrolling

Agerrcy (thror-rgtr ltegistrar). nray inrnrecliately st.tspcnd the activities ol' the

Regist.ratr or its Enrolling Agcncy a{ier }rolding duc errquiry'. it. may l.al<e steps

{i.rr lmpr:rsiLir:n ol' linancial rlisinr:entives on t"he Itegistrar as prr lhc UIDAT

polir.y or guirielines and lirr r:arrcell::Lion of lhr: credentials, cri<it:s zltrd

prrnrissions issuctl to fhernt pursualtt to tlre Aaclhaar Act. 2016 and

regrrlatkrns frErtled therertnde r.

UIDAI shall har.re the r1$ht to sr.ispend the selices l\{thottt any prir:r trotir:e

at any tinre. It. shall l-lave tl"rc right to subsequen{ly r:ilncel t"he engagcrnetrt bY

gilring lifteen (I5) days'ltorice wtthout any protest or demur fl'r;m thc

Reglstrar. in t.he event the Registrarl

{;rils to t:rilnplv wit}'r tirc Actlltcflul;t(iotts or tltr Gtticlclirrrs ttr tltr

clecisic-rrt ;rrtcl directions issttecl by UIDAI. kortr tinte to lime' with

regarcl lo tht' intetprt"talir.tn ancl cnletrcrnretrl o[ t]tc $t.altclards:

is in }reaqh 6f it.s otrligrttions nlerrti()necl in t.he tenns r:f i'rl:poir-rtnlcnt./

cngagt'nrt'ttl:

c)

il .

1r.

I.

2.
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d.

S,isirrliqtridation.orif*receiver1,l5|-lceflappoirrtedinrcspcctoft,trr
Registraror{,}reRegis|rirrbecc:rncssub,iecttoanyl.orr.rrolirrsrrlverrcv

admiili$lrirtiott or tilcs tirr'''ulrttrtatv licluitlaliun'

.I'lrr Regist'rar slrall harre tto r.i*ll1 ttr irny C0mpensat,ion lor cilrrcelirtitin rrf 1'}rr:

i,r1l po irr t nrt':n t / f l1 {*i1 
g,f ttlrtt I ir s ltr-:(i st ra r tlv u I I-iAI'

Upr:r'rcarlcelirt'it:ttufetrgagclllcllt'b1'L}IDAI.rlreRegistrarshall'ltrrt.}rrt.itlr.

cca$ic to usc the A;rdiraar lngo arnd tagline for any purposss' arncl in anY firrm'

whatxoetter'

Registrar shall aclhere or elrtiure arlhererrce by its lirrrolling Agencies arrd

operatorstotheMel}roclr:logyforsr:lbrcingProcessCuiclelines&Data

Qu*tity issr:ed hy UIDAI {toni tirne to time

t0l

l" -i'hr: t-iabilitv ol'I{cgistrars/tltrroltttellr trgencii:s atrcl olhcr sctvit:t proviclcrs itr

cilsc oI cie tntrlt slrall trc {()\'('nlcd }ry Rcgr'rl;rtitltr 26 ol the A:rdhailr

t$lrrrrlnrcrltal}d|')pclarc}llegr.rialiorrs,20l6[asitrnclrclcd).

g. The fi:rancial disitrcentive shall b* levied Llpon the Registrars agairlsit

rlefarrltsaspr]rl}rePolicylort':nfbrcing{)fAacJhirar(Errrcllnretrtlttirlt)pclirtr:l

Itcgtrlat,.it)rrs20}6'prLiCCSS(]s.st,antlartls,gtlictelines.DataQr-rrrlityatrd

r:orrtaining corru;rt / fraudrrlenl prarctices issued by uIDAI' a* rnorliliecl frotl]

tirne to time'

&rievance Redres*al Mechanism

Ttrc Rt:{istrar shall irctLlp il llri(:vil'llcr iranciling nrec]tanismkr rct:t'ivt'

,nd ilt,clrcss tlrc 
'rinrplirint.s 

li-unr ttrc rcsiclent.s/Aiicltra.ar nltnrber lrolder with

regirrdt'tlAilc]}taarlinrolntctrt'iirrclI,Jl:clatesrn'ices1:erlr:nrrcdbyit.

,fheltegistr:-trslrallprrlr.irler,arirl|tsclrannelstot'irrresirlelrts/Aaclhailr

nurnber holcler tcl todge t.heir complaint such as phone' e-nrail' rveb-portai'

sMS. etc. surl.r irrf'nnal.i*n sSilll 5e clisplaverJ ftrr Aadhaar nunrl:ct' holdcrs

at all tottch points' Ilegist.rar lo apJ:cinl' grievanr:e redressal otlir:t:r'

tJIDAI nray rt:<1t'tirc lrorrr thc:

its reciressal bV ttrt: Rut{iolrii:'

b.

(1.
I?r:{,istrar t.lrt' clclails ol'anv ct>nrpl;rirrl anrl
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d. -l'hc [tt'gistt"ar sititll pror",ide zl perioclic;11 1(rpOrl r:l-iili thr gricvarrr;cs

har:dlt':d by it in the format prr:scribecl by LIIDAI, fi-om tjrne to tir1e.

(:. Registrar shall ensttrt: rlisplay ol- UIDAI apprr:r,ed tlIC irrfor-matiol arrd
r:ontac{ tlctails ol'ltegistrar';rntl L]IDAI al l[rr: AECs [r;r r:ollr:t:tirrg t]ccl]:nr:lr
and {lddressing the grievanr:es of" residents.

IHI Diepute Reaolution

In the event ol- any disputr or difk:rcnce betu'een tire parties ]rere1o, sr-rch

clisputes clr dillercrrces sharll br reselhred anricably, rr,,it]rin gO clays, bv mgtual
c0trsultzltioil. Il suclr rcsolulior: is not, possiblc, Lhcrr nnresolvcd disput.c or
dil'lcrences shall bc referrcd k:r arbitration by thc sole arbitrator, to be:

itpl':oitttcd bv tht'tllDAI. Tlrt'1:rovisiorrs of thc Arbilration & Clonr:iliation A(:t.

l9!)6 {N<i.26 ol'l$06) s}rall bc upplicablr: to t}rc Arbitration. Thc r.cnuc ol'

sur:h arbitt'ation shall br: at New Dclhi or thc city at lvhiclr the nrapprcd

tllDAl lte$iunal Ollice is lirnctionarl. The language ol' arbilration sharll bc
Englislr. The p;rrtie$i trgree tu have their rli*prrte{s) or clifference{s) resolvrcl in
Lernrs of Section 298 - Fast track procedure, of the Arbitratir;n arrd

Concllia$on Acr, 1996 {as amendecl}. T}re courts lrr Deltri. Inclia shall }rarrt:

exclusive .furisdictian in relati<;n to thls Tcrrns of'Eltgagement. The clccisigrr

of rtre Scle Arl:ilrator shall bt: acceptcd by the parties as final ancl birrtling.
'l'hc t:ost of irt'l.ritrnticttr int'lrrcling thc Iccs tr:rcl cxprri.ses shirll bc sharrcl
equ;rlly l.:y tlrc l)itrtitjti, tullt'ss rrtlrerurisr ilu,arrir:cl Ll_y the lxl . Sole :rrbitrator.

Pencling l.he subnrission of artrl / or decision oll a dispute. clillerence ol. clairrr
ur ttntil lhe arllitl'irl awarcl is ptrlrlishecl: lhe parties strall continue tt-r perlor,r
all ol l-ireir oblignliolts Ltndt,:r this engzrgerr:enl u,il.lrot.rl preJuclice t11 a l1la]
a<ljr-rst.ment in accorclance u.iltr such a,rrrarrl.

tll Cloeure of an A*reement

[)trring Lhe tetrure af t]re'loE, either Party may close ancl nullify this engagcprent
I"lv providing prior writter: nntice ol"three months to the other party.

r f-{ggr111:t."1.. t }tis

nrancliltcrl lo

not ilicirt irirr,

r":lAusc sl:illl rrut Lrc applicable to thosr Registrar-s rvho iir"r:
prrlrride Aarlhllar serwices consequel)l to a ccvr:r-nnlcnt
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Tcrrninal.iorr &s pcl1ill nlcasure - UII)AI res(:wes the rights to tenninate lhc $etwict:s

o[' Rcsistrar or Enn:llirrg Agencv ('l'hrougtr Registrar) with irnmrdi:rte ell'ect lt.rr

rcpeated lgrave error/ r,iolations o{ Aard}raar Ac[. 2016 and Aaclha:rr (iinroltncrtt.

,rncl Updare) Regr:lat"lons, 2016 (as amended frorn timc to littte) :rnrl ;rny clircr:tiotrs

isslrecl by thr Ar-rl"lrr"rriL-1t.

Process ts be followed by a Registrar or Enrolling A€lency to exit from the

ecosystem.

a. Process to be followed for Exit of Enrolling Agencies from ecosystem:

fut Enrolling Agetrt:r, ([iA] onboarclcd b], the Registrar tor prr:rriding A;rdhaar

cnrr:lment services 1o l.t'rrl residerrLs can cxit tir:m t.irc ecosyst.r:nt by complct.irtq thc

lolleiuring procedr-ire.

L [iA to intinralc tJrr:ision to cxil ll-onr tlrc cco.syslenr 1o t]rc Resistrar bY l]

months ndvance notice, with copy to concerned UIDAI R0.

2. Reglstrar to convry ln principle approval lo EA alter obtaining approval lionr

RO lrr:nr llrc of [ilt'r nct bt:lolr" lhe rilnk ul-Dirr:r-'tor.

IilA t.<i sLop: errrolrrtcrrl/uptllrtt' lrt'trr thc rr:r;ipicnt r:I approvill {r'r:m ltcgistrilr.

EA to disassor:iatc all the oprrators ancl cleaclivate all Ihe rnacirines 1]rrough

EA pr:rtal

IIA trr en$Lrre rrrr-installaliorr oi'Aadhara,r soltu,are (ECMp/t"lCl-/Cfrl.(:"\ r:lienls

li'urn tire ruachine.

EA to confirm ac{.ion through a cher:k list regarcling closure aclivities to

Regist"rar with rr coJ:y tn RO.

Rcgistrar lo a1:proach to RO n'ith recluest to deactlvale the crcden(ials

ln:iltr:rl (irr rrorrclrrrccl EA i.rlun{urilh t}rr: chrck list srlbmittccl by IiA.

RO t.r"r request "l"C to cancel rrcder:ti:rls cr"cateci ftrr cclncerned EA zrlong u.ittr

the approvecl chcck list suirrnilrrcl lty IiA.

IIO to rcqLrrlil l'("1 that all t.ht: prackets crealed uncler thc perrlicular [A r:iltle
elrc uploadecl arrrd no operalor or machirre is lirre undcr tlre system.

'l

4.

5.

6.

7.

L

(,).
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I o.Tech support to t.:ontinrr t"hc rrtnoval of credentials 0f the E'A to conccrncd

R() alortg u:itlt lhl arpprovccl t:treck list'

i LR() to l-(:corllrnt,r:rl li&u [)ivision t() 1)r'oviclt] exit lctteru{ltr coPY to Registrar/

aA.

I2, Ort rcceirring tlrc rcronrmeuclalirrn, Ii&U l)ivisitrn tei isst.ttl cxit lctter trl

r]oilc:erncd IIA rhnrrrgh Rcgistnrr iilotr$ urilh copy t.o RO ancl'l'r:clt (lclttrc'

b. Process to be followed for Exit of Rcgistrars from ecosystem:

A Registrar onbcarcled by LJIDAI for proviclin$ Aatlhaar ertrnlntent $en'-ices tt:

the resiclents can exit lionr the ecr:sysl-em t-ly completing tkre lirllourinA

prrrr:cdut"r:.

Itcgistrilr t() inlinlilte clecisiorr t.r: exit from lhe ecosystem to UIDAI R0 by 3

rrrorti hs ildtrartr:c rrt:t,it:t:.

Regislrar l.o r:tlrti,titl approvill {i'om ll0 from t}re ollicer not' belorv the rank r:l

Director.

Registrar to corrvcy in principle approrral to all EAs after nbt-arining apprrtval

fronr RC) ti-om tltc otlicer not bclow lhe ranl< ol'Director,

Au EAs to st.op enrolmenl./up<iate alier the recipient of apprr:val frorn

Registrar.

All IlAs to disassor:iate irll rht: ()peril(ors atrcl cleactivaie all the nrachincs

t.hrnttgh liA portal

All EAs Lo enslrrc un-installatitxt t;[ Aatlhazlr sotiwatre (l:CMl)/ticl,/C'El'Cl,

clients from thc m;rchine'

All IiAs to con{irnr aclinn thlor,t{h a c}rer:l< list re{arding clr:surr:;lclirrit.ies ttr

Regist.rar urith it roi:v to RO.

Regislrar l.o approtrr:h to ItO with request [o dcactivatc the crtdcntials

crr:ated frrr all DAs along r.villt 1[c check list sr:bmittctJ l-ry EAs'

!1. R0 to rrqr1cs1'lC tr: cillr:c,l crrcienti:lls r:reatecl li;r all liAs zrlong r'vith Lirr:

/,

J.

4.

5.

6.

7.

8.

apprr-rt'eci r:her:lt list suhmiltcrl ll' IiAs.

1 r1ia1
' / l( oqt / LwcL
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lO.ttO tt: rcqucsl'l"C llrat all tlrt: I)ackcts crcatccl Llnclcr thc p;rrlir:lrlar FIA t;orlt'

arr: uJrloar.lt,'ci ilrtd tl(,i op$ralr-lr'or rrtacltint: is lir.:e lrtrcit:r lltr svst,rrrr.

I l.Tech Support lo cotrlinn the rerrot'al of credentials of the EAs to corrr:e nrt,cl

R() along rvilh (he approved checl< list.

l2.RO to rccornnrcrrcJ Ii&LJ Dir,.ision to prorricie exil lettcrwith cop],,tti Rcgisrrar.

l3.On receiving tlre reeommr:lrclation. E&U Dirrisiorr t0 issuc exit lr:t.ter t{)

concerned Registrar along u,.it.h copv to R0 and Tech Centre .

Itr"lgisLrar"r/liA r.lrl to;rt'('ilcli\'('or n{)t ilctiv(f in tirc fctr,tsvsl.cnr t.o fi:lklrv tlrc ir}lovt:

I)r{){:csis t() cxit ll'r.rrrr tlrc r(.r)s-v$t(.lll.

tJl Harmonious Construction

"fht: trl-Ills of engagerttt:nl ol- Registrirr l:y LIIDAI shall at all tirnes be construcci irr
lrartnr:n1'w'ilh tltr Ailcilt;rar Act, 20 Iti and tlrr rrguia.lions liirniccl thereurr4er.'l'l rt:

tcrtlts arid cxpressitut.s ttsecl hrreir: Lrut. ncll del1nccl hcrein strall ha',,c thc rncanings
l'tssigned t.o thr-:se lrntrs in lhc A;ldh;l;rr Art. 20 l 6 :rncJ Rcgulaliclns frlnret]
lhcreunder.

IK] Amendment Clause

'l'lic 1:ar"t.ics ntay iinrr:trt.l lhc terrrr of tlre 'l'cnns oI
rlrilirrs arrri signecl 1:r'l;otlt tlrc partit.s thercto.

Iilrrg:r(rmcr.rt {'t'oli) lrv u,av ri{

fftrfrlt

I ryr (r. n{J.ru. ir&x&I. na€r o$s{
Name & DeslSinatlon of the Signing Authority

Note:-Minimum level of the Signing Authority for signing the TOE as psr point 2(a) above.

sl. Iype of Registrar Minimum Level of 0fficer fot

signing loE)t gltral Govt. Ministriesl Departntcnte JS,to COI or equivalent,
)2 3tatcl t"l'l Gor.l. Minisrrits/

)cJ.rir rtrne r r ts

St"-crr:t;rry to Stat.c/tl'l Oovt. or

:qlr iv;rler rt.
-1. ) itanks/liinancr;rl lnstilr:tirlns/ [,SLIs

:ndr:r- (letr{rr,ri/Statc/LlT Cor,,l,/Ar-rr

ri ir*r organi:-l-r I itIrrs

0xecrrI ir"'c Dirr:ctr'lr rir cquivaltrrrt


