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Terms of engagement of Registrar in accordance wlth Regulation 2l
Andhaar (Enrolment and Update) Regulations, 2OLG as a.rrended from tlme

tlme.

Thc Uniquc Itlcntilicat.ion Aut.horiLy of India (UIDAI/Authority) is a statutory

authority cstablishcd undcr Sec[iorr I I of thc Aadhaar (Targcted Delivery of

Firra:rcial ar"rcl Othcr Subsidics, Bcncfits and Scrviccs) Act, 2016 rvhich rvas later

amcndcd by the Aadhaar- and Other Larvs (Amendment) Act, 2019 ("the Aadhaar,

Act 2O16") on l2tr'July, 2016 by thc Governrncnt of lndta, under the Mlnistry of

Electronics and Information Technology ("MettY"). The Aadhaar Act, 20fo
provides for good governance, ellicient, transparent, and targeted delivery of

subsidies, benelits and serwices, the expendilure for which is incurred from the

Consolidated Fund of India or Consolidated Fund of State, to individuals residing

in India ilrrough assigning of Unique Identity Numbers (called Aadhaar numbers) to

such individuals and for rnatters connected therewith or incidental thereto.

2. Definitions: Unless the Contert requlres otherwise

a. 'Registrar' means any entity authorized or recognized by UIDAI for the

purpose of enrolling individuals under the Aadhaar Act, 2016.

The Registrar shall be represented by an authorized representative, duly

noUfied, and shall be rvholly responsible for superwision/monitoring of

enrolment/update activities under the Registrar. The said designated ofDcer

shall sign Lhis Tenns of Engagement (ToE) for and on behalf of the Re$strar.

b. 'Enrolling Agenry' means an agency appointed by the UIDAI or a Registrar

the ease may be, for collecting demographic and biometric inforrnation

individuals under the Aadhaar Act 2016.

The Enrolling Agency (EA) shall be represented by an authorized

representative, nomina[ed by the concerned RegisLrar, and shall be wl"rolly

responsible for supervision/monitoring of enrolment/update acLiviLies under
the EA.

3. 'The Registrar is fu1ly aware and understands the provlsions of the Aadhaar

Act, 2016 and the Regulatlons framed flrereunder, which prescribes its obligations

and responslblllUes and further walrants that lt shall at all Umes abtde by the
sarne. Terms and expresslons used heretn but not clefined herelr: shall have the
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samc meaniugs as assig[ed to those terms i, thc Aadhaar Act. 2016 anc]Reglrlations frarned ilrereunder.

4' The Terms of Engagement (ToE) shall at all times bc gorrenred by theprorlsiotrs of t-hcAadhaarAct.2016 arrcl Regulauo.s framecl thereuncler, i.clucring
a-n5' dircclion issucd b1' (fre ulD AuLhorily uncle. seclion 23-A of Lhe Aaclhaar Act,2016 and an1' statutory arnendnlent / moclillcalion t-herein and or-her applicableIaws' I[ ure Registrar contr-aveues any provisions of Lhc Aaclhazrr Act, 2o16 a:rr]/or
Regrrlations fi:amed flrereundcr, and/or, any dircclion issued by flre uID Authority,such a.thorized representatirre shall be liable to penar provisions prescribed
urercin as tt'ell as penalties prorrided in chapter MA of ilre t}re Aadhaar Act, 2016/
Guidelines gorrerning urenr, issued by ttre UIDAI from time to time. It is to be notedthat the Adjudicating officer has the porrer to impose penalty for any non_
complian:ce of the provisions of ttre AadhaarAct, 2016.

5' The Terms of Engagement (ToE) shall come into effect from the date ofsigninq of the ToE document and any party can exit after compleung t].e provisions
as per the exit Pouc1" UIDAI engages Registrars in accordalce rvith the Regulauon
21 of Aadhaar fEnrolment :rnd updzrte) Regulations, 2o16, rvho shal], at a1l times
abide by the code of conduct as specified in schedule v (as arnended) of the said
regulaUons.

IAI The vital Terms of Engagemeut

The Registrar shall:

i' Abide by the provisions of the Aadhaar Act, 2016 and Aadhaar
[Enroln:ent and update) Regrrlations, 2016 framed thereunder ], as ne,
as guidelines goverrring tlem, issued by the UIDAI from time to time.

ii' onboard an Enrolling Agency (EA) to carry out enrolment ancl update. A
Regislrar can onboard any of its subordinate ollice/unit rvior ure prior
approval of UIDAI fclr providing Aadhaar seruices. Registrar may request
for mulhple EA (Enrolring Agency) codes against one Enrolltng Agency
and murtipre EA admin rights against one EA code for better
administradve control. such onboarded Enrolling Agency shall also be
governed by the provlslons of Ure Aaclhaar Act. 2016 and Regula*ons
framed thereuncler, as arnendecl fronr ume to time. The Reg.tstrar shall
also ensure that the trAs worktng unclcr lt aclhere to [he terms and



iti.

condiuons of this ToE. Registrar shall arso be responsible for lhc proper
functioning and monitoring of l.hc Aadhaar enrolment acliviLies carriccl
oul- by Lhc EAs funclioning under him.

select opcrator, superwlsor ancl verlfier Lo be involvecl ln
cnrolment/upclatc activlties rvtth duc clillgence. An engagement shall bc
signed $rilh such rcsoul-ccs, mcnlloning tl'rc various acuons applicable as

per UIDAI process/regula[ions.

Bnsure background check and signlng of Non Disclosure Agreemcnt
(NDA) for all resources beforc thelr onboarcllng.

Ensure that all operators and supervisors are onboarded as per the
prevailing policy and directions and are fulfllling the necessary
qualificauons and certificauon based on t]-e UIDAI requirements. Any
failure with respect to this shall lead to termlnation of resources.

Provide regular training to operators, supervisors and verifiers as per
extant UIDAI grridelines issued from tirne to time.

Disengage any Enrolling Agency for violation of UIDAI's regulations and
guidelines or directions and initiate appropriate acuon as per applicable
larvs, etc.

Disengage and disassociate operators / supervisors as per the prevailing
poliry and initiate appropriate action against the erring
operator/supeFrisor/veri-0er involved in enrolment and update activities.

Provtde liaison support to the staff and representatives of UIDAI when
they visit tfre enrolment centres of the Registrar.

work rvith UIDAI to resolve dlfficulties faced on ground-level in the
implementatlon of the Aadtraar Serrices ancl follow the process set out by
the UIDAI for resolutton of grlevances, difficulUes and confllcts regarding
matters concenrlng the Aadhaar Serwlces.

Co-operate and collaboratc wtth flre UIDAI ln conducttng proof of concept
(Poc) studles, pllots to tesL the rvorklng of the technologr and process of
enrolment tnto the UID database / upclate of the rssident tlata, lvhenever
requested by UIDAI.

lv.

v.

vi.

vu.

vul.

ix.

xi.

t
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xii. Follorv all the standarcls, protocols, proccsscs laicl clorvn by lhe uIDAI to
implemenl l"he Aadhaar Serviccs. Rcgistrars shall cnsure compUancc o[
the standards, proLocols lairl crorvn by Lhc UIDAI on a con[inuous basis.

xiii.

XI\I.

)1r.

xvi.

xvii.

xvlll.

xix.

Follour the starrdards for clata ticlcls, clater

biometric ficlds, data verlficarflon, rtataL

prescribed by the UIDAI.

verllicatlon, data quallty ancl

quallty and biometrtc fields

Follo*' the process for cnroh,cnt of rcsiclents / upclate of Aacrhaar
uumbcr holdcr data; this shall include among other things the process
for collection of biometric clata as prescribecl by the UIDAL

use the softrvare developed and provideci by UIDAI oniy for the
enrolment/update of resident/Aaclhaar number holder into the uID
database for the issuance of the Aadhaar number or updation of their
biometric / demographic information. UIDAI may provide ApI interfaces
in specific cases.

use only those errrohnent/ update devices and IT systems at all times,
whose specifications have been approvecl by the UIDAI.

Follow the process and systerns prescribed by the UIDAI for transmission
of the data.

Follorv the confidenLiality, privacy and security protocols prescribed by
the UIDAI.

Follow protocols prescribed by the UIDAr for spreading and
communlcattng the message, content and intent of the Aadhaar Sewices.
slnce the Aadhaar logo and tagline are property of the UIDAI, the UIDAI
will prescribc the manner and limits of the trse of UIDAI logo, tagline,

brand design and other communication ancl arwareness materlals.

Allow the UIDAI to conduct perlodlcal aucltt of ttre enrolment process and

to vlslt and lnspect the offices and records of the Reglstrar zrncl anry other-

place whlch UIDAI or ll.s authortsed agency may rleenr rlecessary for this
purpose.
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xxi. Submit pcriodical reports o[ cnrolmcnl to the UIDAI in the form and

matlncr prescribccl by thc UIDAI and providc informalion relaLed to thc

UIDAI from Umc to Limc as rcqucsLcd by lhe UIDAI'

)frii. ccase to usc intellcctual proller[ies ancl return / delete all such

intellectual propertles of lhc UIDAI frorn its IT and other systems'

imrncdialely on its tcrruinalion and confirm to UIDAI in ruri[ing'

roriii. Use UIDAI appointnrcnt portal or any such faclllty developed by UIDAI

from timc to timc to provlcle Aaclhaar seMces to tle resldents al

enrolnrent/upclateccntresaSperextentUlDAlsutdelines.

>criv. The Registrar to refer the updated/arnended latest version of documents

and pursue the EA/operator/supervisor/verifier to follow the contents

shictlY.

Je(\t. Ensure display of UIDAI approved IEC information and contact details of

the Registral (signing authority) and UIDAI at the AECs for coUecting

feedback and addressinS the $rievances of residents and put in place an

instituflonal mechanism to effecfively oversee and monitor the

implementation of the Aadhaar Services'

)oflri. Cooperate, collaborate and provide zrU assistanee and support to the

Officers of the UIDAI and other staff members / consultants / advisors of

the ulDAI, to reylew and oversee the lmplementatlon of the Aadhaar

Services

)offii. Conduct periodical Inspections of Aadhaar Enrolment/Update centres for

ensuring quality of service and compliance of the provisions at Aadhaar

andEnrolment/UpdatecentresasperUlDAlguidelines.

pcviii. Comply with the guldelines issued by UIDAI from Ume to tlme to ensure

quality Aadhaar Enrolment/Update seMces to the residents and

strengthening of the ecosYstem.

)odx. permit UIDAI or lts approved agenclcs to conduct periodtc lnspectlon of

the ofliccs of lhe Reglslrar, trnrolling Agencles and Bnrolment Centres to

ensure compltance of the enrolmenl process.
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x)cfl.

Raise Lhc funclional, t.echnical or aclministraLive issues r.viLh concemed

Rcgional O[Iicc for supporL and rcsolution. In case o[ any delay or non

response lrom lfuc Rcgiopal OIIicc(s), UIDAI, 0re same can be forwarded

to UIDAI I-I8.

Ensure clisplay of 'applicablc chargles for the Aadhaar Services and UIDAI

corrtact. nurnbers and olher IEC materials at the cnrolmenl" centrcs'

Fees

UIDAI shall provlde linanctal assistance to Registrar for every such

enrolment rvhich results in generation o[ an Aadhaar number as rvell as for

mandatory biometric enrolmenl / updates in Lhe case of resident-s already

enrolled when they cross 5 years and 15 years of age and any other Aadhaar

service as decided by UIDAI from time to time; the assistance shall be

released as per rates duly approved by the UIDAI and as per procedures

determined by UIDAI. For the other Aadhaar services provided, UIDAI shall

permit the Registrar to char$e ttre resident as per the rates fixed by UIDAI

from time to time.

tBl

lCl Intellectual ProPertY

a. The Registrar is aware that "Aadhaar Logo and Tagline" is the lntellectual

property of UIDAI and the Registrar understands that any unauthorized

reproducLion of the same ionstitutes infringement arnd may be subject to

penalties, both civil and criminal'

b. The Registrar shall have a non-exclusive right to use the Aadhaar logo and

Tagiine and to represent ltself as an entlty providing Aadhaar Enrolment and

Update to restdent(s)/NRl, subJect to the condiuon that all rights, title and

inLerest, including intellecLual property rights, in the Aadhaar logo and

Tagline shall vest, at atl Limes with UIDAI.

c. The Reglstrar shall use lhe Aaclhaar logo and Tagltne. 'wlthout any

mocllflcagon, ln lts promoUonal, eclucational and lnforma[lonal ltterature. till

Lhe Ume it ccases to be lhc Reglslrar o[ UIDAI as per Lhe gutdelines u'hich

are availabte al hLtps:/ /uldal.gc;v.ln/images/commdoc/logo- guidelines'pdf '
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d. Ttrc Registrzrr shall rrol. authorizc any cnt'ity ol'hcr Lhatr Bnrolllng Agency Lo

usc lirc Aacliraar logo a.rrci Taglinc, c:xccpl rvit-h lhe prior writ'Len permission

ot UIDAI.

c. Tlrc Rcgistral.Llpoll bccorrtitrg awarc clfurraul,lrotlzcd ttsc, copy, lnlrlrrgcrncrrt.

ortnlsusco[ll"rcAac]lraarlogoarrd/ortitglltrc,arrclanyrlghts,Lltlcand

ir.rtcrcst t]rcr.cit.r. irrclu<ling inlcllccl"ual lrropcr[y rig|lrt,s, IL sharll noLity UID^I

abottlsuclrutratrllroljzcclLtscforllrwiilr'nLtlrcrequesi,ofUIDAI'tlrc
Re$st.rarslralltalrcpart,irlorgivoassistanceinrcspccbofanylcgal
procccdings and cxccutc any clocuments and c1o things reasonably nccessary

toprotccttlrcri$Irts,tjllcandinterestofUlDAl,includinginte]lcc|ual
propertry riglrts, in respect of the Aadhaar iogo and ta$ine'

tDl Indemnity and Limitation of Ltability

a)TireRegistrarunderstandst]ratt]reuseofAadhaarEnrolmentandUpdate

Service by the Registrar does not result in incurring of any liability by LJIDAI

rvhatsoever. The Registrar alone shall be responslble for the proper arrd

judicioususeoftheAadhaarEnrolmentandUpclateServlces.UlDAlshall

not,inanyCaSe,beheldresponsiblefordamageand/orharm,director
indirect, material or immaterial, or of any nature whatsoever, arisb:rg from

anyunavallabilityoftheAaclhaarEnrolmcntandUpdateSer'rlceoritsuse

bY the Registrar'

b)withoutprejudicetogeneralityoftheabove,theRegistrarshallatalltimes
indemni$ and keep UIDAI harmless and indemnified from and against all

claims,liabiltUes,lossesandcosts'fines'penalties'expenses'ta'xes'
assessment, any damages, fees (inclu<ling advocate's/attorney's fe e]'

liabiliues [including any invesLigative, legal aurd ot]rer expenses incurred in

connectjon with, and arly arnounl,s paid in settlement of, any pending or

threatenedlegalacUonorprocecding),Judgments,awards,assessmerrts,

obligations, damagcs, etc,, wlrich UIDAI may suffcr or lncur arising out of. or

in connection with:

i. any act, neglccl, clefatrll' or omlsslon on the part of 0le

Regisl.rar, lls subsicllaries or any pcrson assoclated with the Re$strar'

includtng but not llmlted to llahlllt.tes arlsing l'rom non-compliance of

applicablc stanclards and/or Regttlat-lons prescrlbed by UIDAI, from



7 /20??

c)

time to time, trnauLhorizccl usc or clisclosurc ol- confidenl"tal

Irrforrnation ancl failurc Lo comply rvil]r clal.a prolcc{'ion and storagc

rcquircmctlls, as prcscribccl by UIDAI, from tjmc to limc;

ii. arry breacl"r by tlrc Rcglstrar o[ ttrc tcnls aild cotrdlt'ions of l[s

appolntment / er-rgagcm ent and / or I [s obl I gatlo ns ;

iii. any breach by t}re Reglstrar of tts ol:llgatlons under any l-alw(s)

or contract' etc';

iv. any default or omission on tlrc part, of tlrc Rcglstrar in abtding

wiilr any statutory Regulalions, instructions and guidelincs issued by

UIDAI, the Govermnent of India' and any other governmental

authoritY'

v. Any damage and/or harm' direct or indirect' material or

immaterial,orofanynaturewhatsoevcr'arisingfromany
unavailability of the Re$strar or its use by the RegisLrar'

In the event of a Third Party bringing any claim or aclion against UIDAI of

any nature, as a consequence of the use of Aacihaar Enrolment and updal"e

service by the Registrar, the Registrar shall defend and/or assist UIDAI in

defend.ing, at the Registrar's sole cost, sttch claims or acLions' either in a

legal proceeding or otherwise and keep uIDAI indemnified and hannless' at

all times, against all actions, clalms, demands, costs, charges and expenses

arlsing out of or incurred by reason of any infringement of lntellectual

property rights of any Third Party in connecuon with the use of t].e Aadhaar

Enrolment and UPdate Serwices'

tElConfidentiality,DataProtection,securityandUseof
Informatiou

a) The RegtsLrar shall treat all tnformatlon, rvhlch ls

disclosecl to lt as a result of tts operatlon, as confidenual Information' and

shall keep the same confidenLial. maintain secrecy of all such lnformation of

conlidentlal nature ancl shall nol, aL any Lime, divulge such or any part

thereof to any third party except as may be compelled by any cotu't of

competent jurisdicuon, or as otherwlse reqttlred by larv, and shall also



b)

cllsurc lI-titL sirrnc l.s trrt(. tJl$r:lo.'{r:(.1 ltt ttrty p(:rl()n vrtlunlisrlly, t.tt:t:lc1:11a.lly 6r
by mis(al<c.

Tlrc lkglsl.r";rr sl:,ll *,elcrl;rkc all rnwtsrtrcs, inclr rtli,g
sccttrily safcguat'rls, {.o ctrsurc l.hi.rl. lhc ln{'trrntillcrn ln l.l"rc possc.ssir.rn rir
ccrtrLrr:l of {"hc llcgrs(.rar, ls sceurcrl anrl prrtll:cl:c:cl agaln*L any l6ss or
rtnrttt{Jtorlzcd itr:r:css or lt$c or unrrul.lr rtrlzcx"l rllsc:losrrrr: l.ltcrcrs[', lrtclt.ttllng ull
ol:llgat.lons rcl:rl.lt'tg to llrot.cr:l.lolr of all lntitrtrtn.Llon ln tt:rrns ctf lhc Aatlltitar
Act' 2016 (as antcnclccl l"hnc to {-lmc) and l-{cgulatlons framecl tttereurtdcr.

TIrc Rcgisl.rar undcrsLanrls ancl is aware t.haL rhc urDAI
assurllcs no rcsponsibilily or llablllty for any acl]on or lnacLlon, use or
rnisusc of t'tre Confidcnl.ial lnfonnatlon ernrl othcr clata ln the control of the
Reglstrar or lts enrolllng agenry or operators.

tFl Financial Disincentives

UID^I without prcJudlcc t.o any othcr actton whlch lt may talrc unrler thc Act,
for violalion of Lhc AcL, any rcgulailon, clrrcclion jssuecr hy Lhe Authorily,
proccss, standard, gutdcltnc or orclcr, by Lhc Rcglslrar or lts Enrolung
Agenry (l"hrough Regislrar), may immecliately suspencl the ac{.iviges of [he
Registrar or ils trnrolllng Agcncy aftcr holcling clue enquiry, lt may take steps
for imposition of financial clisinccntives on the Registrar as per the UIDAI
poliry or guidcllncs anri for eancellation of the creclentia-ls, codes and
permlsstons lssued to them pursuant to Ltre Aaclhaar Act, 2oi6 and
regulatlons framcd thereuncler.

UIDAI shall havc thc rrght to suspencl the services wrthout any prror nouce
at any tlme. It shail have the r.rght to subsequenily cancel the engagement by
givlng liftecn (15) days' noticc wil"hout any protest or clemur from the
Rcglstrar, In l"he evcnL the Rcgistrar;

). fails to comply wtth the ActlRegulations or the Guiclelines or the
declsron and crrrecr.rorrs rssucd by UIDAI, rrom flme to umc, rvrth
regtrd to thc lntcrpre(atlon ancl cnforcemcnt of the Stanclarcls:

2' Is lrt breztt:h of lts oLrllg;rl,lons rnenllonerl ln the terms of appotntrnent/
cngagcrnanLl

c)

a.

b.

r
,d
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C.

d.

3. is in liquidation. or i[ a receiver has bcen appointcd in respect of the

RegisLrar or the Regislrar becomes subjecl to any form of insolvency

admirfstration or files for volurlary liquidalion.

The Re$strar shall hanrc no rtght to any colnpensatlon for cancelation of the

appointmcnt/engagement as Reglstrar by UIDAI.

Upon cancelation of engagenrent b)' UIDAI' Lhe Regtstrar shall' forthwith'

cease to use the Aadhaar logo alcl tagline for any purposes, and in any form'

u'hatsoerrer.

Regisirar shall adhere oI ensure adherence by its Enrolling Agencies and

operators to the Methodology for Enforcing Process Guidelines & Data

Quality issued by UIDAI from time to time

The Liability of Registrars/enrolment agencies and other serrice providers in

case of default shall be governed by Regulation 26 of ttre Aadhaar

fEnrolment and Update) Regulations, 2016 (as amended)'

'Ihe financial disincentive shall be levied upon the Registrars against

defauits as per the Policy for enforcing of Aadhaar (Enrolment and Update)

Regulations 2O16, processes, standards, guidelines, Data Quality and

containlng cormpt / fraudulent practices issued by UIDAI, as modified from

time to Lime.

Grievance Redressal Mechqnism

The Registrar shall setup a grievance handling mechanism to receive

and address the complalnts from the residerrts/Aadhaar number holder with

regard to Aadhaar Enrolment and Update seMces performed by it.

The Registrar shall provide various chalnels to the residents/Aadhaar

number holder to lodge thetr complalnt such as phone, e-mall, rveb-portal,

SMS, etc. Such lnformatlon shall be dlsplayed for Aadhaar number holders

at all touch polnts. Reglstrar to appolnt grievance redrcssal officer.

UIDAI rnay requlre from t1le Reglstrar the cletalls of any cornplalnt and

its redressal by the Reg/strar.

e.

f.

g.

IGI

b.
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d.

e.

The Registrar shall pt'oviclc a pcrioclical rcport. of all I'hc gricvanccs

handlcd by it i' tlc fontral. prcscrlbccl by UIDAI, from limc l.o Limc'

Registrar s5all cnslrre cllsl:lay oiulDAI 
^pprovccl 

IDC lnfornatlolt zrrtcl

contact rlctails oi Rcg{strar attrd UIDAI at ltrc ADCs f<rr collccl-lrrg fccdbarclr

ancl acJclressing thc grlcvatrccs of rcsldcnl's'

Dispute Resolution

In thc crrcr-rt of ar:y clisputc or cllffcrcncc belwcen thc pzrrt'lcs hcrcto' srrctt

disputcs or cliffercnces shall bc rcsolvccl amtcably' wlthln 9O clays' by mutual

consullalion. If such resolulion is noL possible, then unrcsolvcd dispttLc or

differencesslra]lbereferredforarbitrationbythesolearbitralor,tobe
appoirrtedbyt}reUlDAl.TtreprovisionsoftheArbilration&ConcillationAct,

t996 tNo. 26 of 1996) shall be applicable to the Arbitration' The venue of

sucharbitraUonshallbeatNewDelhiortlrecityatwhichthemapped
UIDAIRe$ionalOfficcisfunctionai.Thelanguageofarbitrationshallbe
English.TkreparUesagreetohavethelrdispute(s)ordlfference(s)resolvedirt

terms of Section 298 - Fast track procedure' of the ArbiLraUon and

ConciliationAct,lgg6(asamended).ThecourtsinDelhi,Indiasha]lhave
exclusive jurisdiction in relation to this Terms of Engagement' The decision

oftheSoleArbitrators}rallbeacccptedbythepartiesasfinalandbinding.
The cost of arbitrauon includlng the fees and expenses shall be shared

equailybytheparties,urrlessotherwiseawardedbythel.d.Solearbitrator.

Pendingthesubmissionofand/ordecisiononadispute,differenceorclaim
or unul the arbitral arvard is published; the parlies shall conLinue to perform

alt of their obl.igations under this engagement without prejudice to a final

adjustment in accordance with such award'

m Closure of rn Agreement

Durlnf, the tenure of the ToE, etther Party may close ancl nulllfy thts engagement

by provtdtng prlor wrltten notlce of three months to the other party.

. I-lowever, this clause shall not bc appltcable to those Registrars rvho are

manclatecl Lo provicle Aacllraar scwices conscqtrent to a Govenrmcnt

notificatlon.

tHl
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Tcrmination as pcnal measurc - UIDAI rcscrvcs il-rc rlght.s t.o Lcrnrlnalc (hc se rvlccs
of RcgisLrar or Enrolling Agcnry (Tl:rough Rcgtslrar) wl(.li tmmcclta(c cffcc{. [r:r
repcalcd /grave emor/ violallons o[ Aaclhaar Ac[., 2Olb ancl Aar]lra1r (Drrrolmcnt
atrd Updatc) Rcgulations. 2016 (as arncnclccl fi'om l.inrc lr: l.lrnc) ancl arry ilirccttons
issucd by the Auflrority.

Process to be followed by a Reglstrar or Enrolllng Agency to cxit from the
ecosystem.

a. Process to be followed for Exlt of EnrollingAg;encles'from ecosystem:

An Enroiling Agency (EA) onboarcled by the Registrar for providing Aadhaar

enrolnrent senrices to the resldents can e>dt from tfre ecosystem by compleUng the

follorving procedure.

I. EA to intimate decision to extt from thc ecosystem to Lhe Re$strar by 3

months advance noUce, with copy to concerned UIDAI RO.

2. Registrar to convey in principle approval to EA after obtaining approval from

RO from the officer not below Ore rank of Director.

3. EA to stop enrolment/update after the reciplent of approval from Reglstrar.

4. EA to disassociate all the operators and deacUvatc all tfre machines through

EA portal

5. EA to ensure un-installalion of Aadhaar sofLware (ECMP /UCL/CELC) clients

from the machine.

6. EA to conflrm actlon through a check list regardlng closure acflvltles to
Registrar with a copy to RO.

7. Reglstrar to approach to RO wtth request to deactivate the credentials

created for concerned BA alongMth the checl< ltst submltted by EA.

B. RO to requcst TC to cancel creclenUals crcatecl for corrcerned EA along rviil'r
the approvcd chcck llst suhmtttcd by EA,

9. RO Lo reguest TC Lhal. all lhc pacl<ets creatccl unclcr tJre parucular EA code

are uploaded and no operator or machlne is livc uncler Lhe system.
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l0.Tech Support to con{irm Lhe removal ol creclenlials of the EA Lo conccrncd

RO along s,ith the approved chech list.

1l.RO to recommend E&U Divlsion to provide exlt letter wittr copy to Re$istrar/

EA.

12. On receirring ute recornurendation, E&U Division to issue exit letter to

concerned EA through Re$strar along rvith copy to RO and Tech centre'

b.ProcesstobefollowedforExitofRegistrarsfromecosystem:

ARegistaronboardedbyUiDAlforprovidingAadhaarenrolmentservicesto

the residents ca]] exit from the ecosystem by compleung the follorving

procedure.

l.RegistrartointimatedecisiontoexitfromtheecosystemtoUlDAlRoby3
months advance noUce'

2.RegistrartoobtainapprovalfromRofromtheoffi'cernotbelorvtherankof
Director.

3.Registrartoconveyinprirrcipleapprova]toallEAsaJterobtainingapprclr,al
fiom RO from the officer not below the rank of l)irector'

4. All EAs to stop enrolment/update a-fter the recipient of approvai from

Re$strar.

5. AIt EAs to d"isassociate all the operators and deactivate all the mactrines

through EA Portal

6. Alt EAs to ensure un-installation of Aadhaarr software IECMPIUCL/CELC)

elients from the machine'

7. Nl EAs to confirm acUon through a check llst regarding closure acttrdtles to

Registrar with a coPY Lo RO.

8. Reglstrar to approach to RO with request to deacttvate the credenuals

createcl for all EAs along wlth the checl< llst submltted by EAs.

g. RO to request TC to cancel creclenUals created for all EAs along rvith the

approved check list submltted by EAs'
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' [O.RO to request TC [hal- all Lhc pachets crcatecl unc]cr Lhe particular EA cocle

are uploaded and no operator or machine is live under thc sysl"em.

I l.Tech Support to conlirm the removal of credcnilals of the EAs to concerned

RO along rviUr the approved checl< ltst.

12.RO to rccomlnend E&U Division to providc exiL lcttcr with copy to Registrar.

l3.On receiving ilre recommendation, E&U Division to issue cxil- letl-er to
concerned Registrar along rvith copy to RO and Tech Cenl-re.

Registrar/EA rvho are active or not active in the ecosystem to follow the above

process to exit from the ecosystem.

lil Hanrronious Constmction

The terms of engagement of Registrar by UIDAI shall at atl times be constmecl ln
harmony rvith the Aadhaar Act, 2016 and the regulations framed thereunder. The

terms and expressions used herein but not de{ined herein shall have ttre meanings
assigned to those terms in the Aadhaar Act, }OLG and Regulations framed
thereunder.

IK] Amendrnent Clause

The parttes may amend the term of the Terms of Engagement [ToE) by way of
nritinS artd signed by both the parlies thereto.

t
ll -./,\,/ \

fA*\ttul*crno,utManager (salcs & lrlk.e') -u
Narne & Desrgnat/on or rnl 

",s"F"t&1httfihr:'.|]:,*tt
Note:-Minimum level of the signing Authority for signing the ToE as per point 2(a) nuor#],,t"jj: 7;f.1ii

of Registrar imum Level of Officer

ntral Govt. Ministries to GOI or equivalent
/ UT Govt,. Utntstrtes/ rcretary to State/UT Govt. o

uivalent
/Financia@

nder Central/SLate/UT GovL/.

ccuLive Dircctor or equivalent

4b6^'-


