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TermsofengagementofRegistrarinaccordancewithRegulation2lof
Aadhaar (Enrolment and update) Regulations, 2O16 as amended from time to

time .

'ilrc lJ,ique Ittreltification Aul.horily of h:clia (IIIDAI/Authorlty) is a slalutory

authoril.y eslablishccl un<ler Sec{.ion 11 of Lhe Aadha:rr ffargeted Delivery o[

Finan<.:ial a,d othcr Subsiclies. Benelits ancl Sr:rdces) Act, 2o16 wtrich wa.s later

arrrended by the Aaclhaar and other Larvs (Amcnclmenl) Act, 2019 ("the Aadhaar'

Act 2O16,,) on 12,r, July, 2016 by thc Government oL Inclia, under the Ministry of

Elcclronic.s arrd Inforrnation Technology ("MeitY"). The Aadhaar Act, 2016

prOviclcs lbr gootl governance, ellicicnt, transparent, anrl targeled dclivery ol

subsidics, bcncfit.s and services, ihc cxpenditure {br which is incurred from Lhe

consolidatecl Fund of Inclia or consolidatecl Fund of state, to individuals residin$

in lndia through assigning of unique Identity Numbers {called Aadhaar numbers) [o

such indi,,,iduals and for maLters connecLed thcrcwith or incidental thereto'

2.Deflnitlons:UnlesstheContextrequiresotherwise

a" ,Registrar, means any entity authorized or recognlzed by UIDAI for the

purpose ol enrolling individuals under the Aadhaar Act' 2O16'

The Registrar shall be represenled by an authorlzed represent'ative' duly

nolilied, and shall be wholly responsible for supervision/monltoring of

enrolment/update activities under the Registrar. The said designated officer

shall sign this Terms of Engagement {ToE) for and on behalf of the Registrar'

b'.EnrollingAgency'meansanagencyappointedbytheUlDAltlraRegistraras

the case may be, for collecting demographic and biometric information of

inclividuals under the Aadhaar Act 2O16'

TheEnrollingA4;encytEA)sha]lberepresentedbyanauthorized
representative, nominatcd by the concerned Registrar, and shall be wholly

responsible for supervision/monitoring of enrolmenl-/update aclivities under

the trA.

3. The Regist.rar is fully aware and understands the provisions of the Aadhaar

Act, 2O16 anrl the Rcgulations framed thereundcr, which prescribes its obllgations

and responsibilities and furlher warrants that. it. shall al all t'imes abide by the

same.Termsandexpressionsusedhereinbutnotdefinedhereinshall
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satrLc rrloallillg$ as .rssigrlcd {.o {.hose lcrrrrs irr tlrc Aadhaar Ar:1., 2olti alrd
Il<:gula Lions franred t]rercundcr.

4. The 'Ibrnrs ol' Engagcmcnl. (ToE) shall at trir times be govcrn<rci by rtrc
provisions oI lhe Aadhaar Art., 2016 and Regularions kanrecl thereundcr, inclutling
any clirection issuecl by l].r: UID Aulhority under seclion 23-A of lhe Aa,haar Acl.
2olti and any stalulory amcndmcnt / modification therein anri ol.her applicable
laws' If the Registrar conl.ravenes any provisions of the Aacihaar Act, 2016 anr),/or
Regulallons framed thereunder, an<l/or, any direction issued by the uID Arrthoril.y,
such authorized representauve shall be liable 1.o penal provisions presr:ribe6
therein as well as penalues provided in chapt.er v[A of the lhc Aadhaar Acl., 2o16/
Guidelincs goveming them, issued by the UIDAI from time to tirnr:. It. is t.o be noted
that the Adjucticati'g ofricer has the power to impose pcnarly for ar:y non-
compliance of l}re provisions of the Aadhaar Act. 2016.

5. The Terms of Engagement (ToE) shall come into effect from the date of
signing of the ToE document and any party can exit alter completing the provisions
as per the exit policy' UIDAI engages Registrars in accordance with the Regulation
2l of Aadhaar (Enrorment and update) Regulations,2016, who shall, at all times
abide by the code of conduct as specified in schcdule V {as amended) of the said
regulations.

IAI ?he vital Terms of Engagement

The Registrar shall: ,

i' Abide by the prodsions of the Aadhaar Act, 2ot6 and Aacrhaar
{Enrolment and update) Regulations, 2o16 framed thereunder l, as well
as guiderines governing them, issued by the UIDAI from ume to time.

ii^ Onboard an Enrolling Agency (EA) to car4r out enrolment a-nd update. A
Registrar can onboard any of its subordinate office/unit rru,ith the prior
approval of UIDAI for provlding Aadhaar services. Registrar may request
for muluple trA (Enro,ing Agency) codes against one Enroling Agency
and murtipre EA admin rights against one EA cocre for better
administrauve contror, such onboarded Enroiling Agency shal arso be
governed by the provisions of the Aadhaar Act, 2o16 an<1 Regularions
framed thereunder, as amended from time to time. ,rhe Registrar. s|,*ll_-
also ensure that the EAs worklng under it acrhere to the t,,.,ur.o,i,t -

il
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lv.

('orrdil.iolrs ol'Lhis'l'OE. Regislrar slrall also be rcsporrsiblc lbr 1.hc pr<;per

fr.rrtclierrring atrrJ rnonilrlring r"rl thr-: Aadhaar crtlolrlr:nt ilctirrit.ics carrit:d

oul. by thc EAs l\rr:ctioning under hirn.

Sclect. opcrator, supervisor arrd verifier to be involved in
enrolmenl/update aclivities with dr.re diligence. An engagenterrt shall be

signecl with such resollrces, mentioning 1he various :rc1-ions applicable as

per I-IIDAI process/regulat.ions.

flnsure background check eurd signing of Non Disclosure Agreement

(NDA) Ibr all resources before their onboarding.

Ensure that all operators and supervisors are onboarded as pcr the

prevailing politry and direcl.ions and are fullilling lhe no(rcssary

qualifications and ccrtifir:aljr:n based on the UIDAI requircments. Any

failurc with respect to this shall lead to termination of resources.

Provide regular- training to operators, supervisors and verifiers as per

extant UIDAI Suidelines issued from Ume to time.

Disengage any Enrr:lling Agcncy for violation of UIDAI's regulations and

guidelines or direcl.ions and iniliate appropriate acl.ion as per applicable

laws, etc.

Disengage and disassociale operators / supervlsors as per the prevailing

policy and inltiate appropriate actlon against the erring

operator/supcrrrisor/verifier involved in enrolment and update activities.

Provide liaison support to the staff and representatives of UIDAJ when

l.hey visil the enrolmenl. ccntres of the Registrar.

Work with UIDAI tn resolvc difficultics faced on ground-level in the

implernentation of the Aadhaar Services and follow the process set out by

the UIDAI for resolution of grievances, difficulties and conflicts regarding

rnatters conceming the Aadhaar Senrices.

Co-operate and collaboral.e with the UIDAI in conducting proof of concept.

(PoC) studies, pilol.s to test the working of ttre technology and process

enrolment into the UID database / update of the resident data,

v.

vi.

vn.

xl.

requested by IJIDAL

lx.

ot$*;
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xii F<'rillw all tllc statttiards' Pro(.or:ols, I)roc(:sscs lairl clown by i.1t: LIIDAI lt:
intplctrttlttl' tht: Aadtraar st:tryi(:cs" Rcgisl.r;rrs sh;ill c.trsrr-c r:orrrpliarr.t, 

'{.ltre standards, trlrot.o<:<:ls lalid down by the uIDAI on ;r <:ontirruor:s basis.

xiii' trollow 1he sl.anclal'cls for data lir:lcls, data verilicalion, <1:rta qrrality a,d
biometrit: {ields, dal.a veri{iczr1.iun, rlal.ei quali(y ancl bjomelric {iclcls
pre,scribed by the UIDAI.

xiv. Follow 1.hc process for enrolment of r:esiclenls / upclate o[ Aadhaar
number holder dat'a; this shall include among other things Ure pror:ess
for collection of biometric data as prescribed by ilre UIDAI.

xv' use tlre sortware developed and provided by ,IDAI o,ry for .hc
enrorment,/updatc of rcsident/Aadhaar number horder i,l.o the ulf)
dal-abase lbr ilre issuancc of the Aadhaar numbcr or updat"ion or their
biometric / demographic information. urDAI may provirle ApI interrb,ces
in specific cases.

x'i. Use only those enrolmenll update devices and I,l Systcms at all ttmes,
whose specifications have been approvcd by l_he UIDAL

xvii' Follow the prot:css and systems prescribed by the UIDAI for transmission
of the data.

xtriii. Follow the confldentiality, privacy and securrl5r prorocols prescribed by
the UIDAI.

Follow protocols prescribed by the ,IDAI for spreading and
communicatlng the message, content and intent of the Aadhaar services.
since the Aadhaar logo and tagline are property of the ,IDAI, the uIDAI
will prescribe the manner and rimits of the use of UIDAI rogo, tagline,
brand design and other communication and awareness materiars.

Allow 1he UIDAI to conduct periodical audit of the e,rolment process a.d
to visit and inspect the offices anci records of the Registrar and any other
place which UIDAI or its authorised agency may dcem necessary for this
puryose.

xix.

J*
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xxi, Subrrri| pcriodicurl n:por(s ol' enrcilrnen( io t.ttt: LjIDAI in lhc lorm and

rnanl)er 1lr<:sr:ribed by t.ht: IIIDAI arrd providr: irrlbnlatiorr relaLcd to the

UIDAI lrom lirle to time as rcqu<:st.r:d by thc UIDnl.

Cease lo use intellect.ual properties and return / delet.e ali such

irrtellectual properl.ies of the IIIDAI kom its IT and olher syst.ems,

irnrnediately ou its terrrinaliort and conlirm to UIDAI in writing.

xxiii. Use UIDAI appointment porial or any such lacility developed by UIDAI

from time to time to provide Aadhaar SeMces to the residents at

enrolment/ update centres as per extenl UIDAI guidelines.

xxiv. The Registrar tr: refer the updated/amended latest version of documents

and pursuc the trA/operator/supervisor,/verifier to follow the contents

strictly.

)off. Ensure display of UIDAI approved IEC information and contact details of

the Registrar (signing authority) and UIDAI at the AECs for collecting

feeclback zurd addressing the grievances of rcsidents and put in place an

institution;rl mechanism to eII'ectively over$ee and monitor the

implementation of the Aadhaar Services.

)ofl/i. Cooperate, collaborate and provide all assistance and suppclrl to the

Offi.cers of the UIDAI ald other staff members / consultants / advisors of

the UIDAI, l.o review and oversee the implementation of the Aadhaar

Services

)offii. Conduct periodical Inspections of Aadhaar Enrolment/Update centres for

ensuring quality of service and compliance of Lhe provisions at Aadhaar

and Enrolment/Update centres as per UIDAI guidelines.

)offiii. Comply with the guidelines issued by UIDAI from time to time l.o ensure

quality Aadhaar Enrolment/Update services to the resldents and

strengthening of the ecosystem.

Permit UIDAI or its approved agencies to conduct periodic inspectlon of

the offices of the Regflstrar, Enrolling Agencies and Enrolment Centres to

ri'r

xxix,

ensure compliance of the enrolmcnt process. r :.-
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xx>(. Ilaisc tht: lirill:Lional, tet:ittrical or adrrrinistrativc issrlcs wilh t:orxrt:rrrc:cl

Ilcgional OII'ice filr support arid rcs<ilul.ion. In r:a.sc of arry clelay or lloq
r(:sPonsc lir:rn the Regiorral OIIice(s), UIDAI, {h<r sarnr- can l:e Iilrwarclccl
{o UIDAI HQ.

xxxi. Ilnsure displny of applicable charges for the Aaclhaar Services anci UIDAI
contac[ nurrrbt:rs and ot.her IEC materials at. the enrolrnenl. ct:nl.res.

Fees

UIDAI shall provide financial assistancc 1o Rcgistrar itrr every such
cnrolmcnl. which results in gencration o{'an Aadhaar nurnberr as vrrcll as fbr
mandatory biometric enrolmenl. / trpdal.es in the casc ofrcsiclcnts alrcacly
enrollcd when they cross 5 years and 15 years ol age arrcl any other Aa<ilaar
sewice as decided by UIDAI Irom t.ime Lo time; ttre assistancc shall be
released as per rates duly approvecl by the IIIDAI and as per pr'ceclurcs
dctermined by UIDAI. For the othcr Aadhaar services proviclcd, UIDAI sha-ll
pennit the Registrar to chargle the resident as per 1le rates 1ixccl by UIDAI
frorn time to tirne.

Intellectual Property

The Registrar is aware that "Aadhaar l,ogo and ragline,' is the intellectual
property of UIDAI and the Registrar understands that any unauthorized
reproduction of the same constitutes infringement arrrl may bc subject. to
penaltles, both civil and criminal.

The Regislrar sharl have a non-exclusive right to use the Aadhaar logo and
Tagiine and to represent itself as an enuly providing Aadhaar Enrolment ancl

Updatc to resident(s)lNRl, subject to the condition that all rights, tifle and
interest, including intellectual property rights, in the Aadhaar logo and
Tagline shall vest, al. all limes with UIDAL

The Registr"ar sha-ll use the Aadhaar logo arrd Tagline, withoui any
modilication, in its promoLional, educational and inlonnational literal.ure, lill
Lhe t.imc it ceases to be Lhe Registrar oI UIDAI as per thc guidelines whictr
are available a[ hltps://uictai.gov.inlimages/commdoc/logo_ guidelines.pclf .

ICI

b.

C,
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e.

'lLre Rcgistrar slrall not aul.horize'alty errtity ot.hcr lhan l,)nrolliirg Agency lo

usc llre Aadharar krgo arid 'lagline, cxcept with t.he l)rior writ.l.nn perrnissir>rr

ot UIDAI.

Thc Registrar upon becorning awarc o[ unaut.horized use, copy, infringement

or misuse of the Aadhaar logo and/or l.agline, and any rights, title ancl

int-t:resl. (herein, including intellecl.ual property rights, il. shall not.ify IJIDAI

abou{. such unar.rthorized usc forl}rwilh. At. ll:c requcst. r:f UIDAI, the

Registrar shall l.al<e part in or give assistance in respect of any legal

proceedings and exectrte any documents ald do t.hings reasonably necessary

to protect the rights, Utle and interest of UIDAI, including intellectual

property righl-s, in respect of the Aadhaar logo and tagline.

Indemnity and Llmitation of Ltability

The Registrar underst.ands that the use of Aadhaar Enrolment and Update

Serwice by lhe Registrar does not result in incurring of any liability by UIDAI

whatsoever. The Registrar alone shall be responsible for the proper and

Judicious use of l-he Aadhaar Enrolment and Update Sendces. UIDAI shall

not, in any case, be held responsible for damage and/or harm, direct or

indirect, material or immaterial, or of any nat.ure whalsoever, arising from

any unavailability of the Aadhaar Enrolment and Update Service or its use

by the Re{istrar.

Without preJudlce 1.o generality of the above, the Registrar shall at all times

indemni$r and keep UIDAI harmless and indemnified from and against all

claims, liabilities, losses and costs, fines, penalties, oq)enses, taxes,

assessmenl, any damages, fees (including advocate's,/attorney's fee),

liabilities (including any investigativc, legal and other expenses incurred in

connection with, and any €rmounts paid in settlement ol any pcnding or

threatened lcgal action or procccdin$, judgments, awards, assessments,

obligations, damagcs, ctc., which UIDAI may suffer or incur arising out o1, or

in connection with:

l. any act, neglcct, default or omission on the part of the

Registrar, it.s subsidiaries or any person associated with the Regislrar,

including but not limlted to liabilities arising liom non-r:nnrptillq*e-pj

applicabie standards and/or Regulations prescribed by llll)AI. liorr:

IDI

a)

b)

,]tu'



| / 17 647 / ?O22

tlrne to tirrre, unaul.hor"izcd Lrse o[ disr:losux' <ll' ci:rilitlcrrlial
Inlbnnation alnd lhilure lr-i conrply rvill-r data proter:tiorr ?lnd sl..oriigc
requircrnents, as prcscribcd by tjlDAI, Iiorr: time to l.irnr:;

nny breach by the Ilegistrar ol' the l.ern-rs ar"rcl conclil_ions of its
appointmeut/engagement and/ or its obligations ;

any brcach by tire Registrar of its obligat.ions under :rny I.aw(s)
or contracl , el.c.:

any de{ault or omission on the part of lhe Registrar in abiding
with any statutory Regulations, instructions and guidelines issued by
UIDAI' the Government of India, an<i any other governmental
authority.

v. Any damage and,/or harm, direct or indirect, mal-erial or
immatcrial, or ol' any natrrre whatsoever, arisi,g liom any
unavailabiliry of the Registrar or its use by the Registrar.

c) In the event of a Third parly bringing any claim or action againsl. uIDAI of
any nature, as a consequence of the use of Aadhaar Enrolment and update
Serwice by the Regist"rar, the Registrar shall defend ald/or assisl UIDAI in
defending, at the Regisl.rar's sole cosl , such claims or aclions, eil.her in a

legal proceeding or otherwise and keep UIDAI indemnified and harmless, at
all times, against all acrions, claims, demands, cost.s, charges and expenses
arising out of or incurred by reason of any infringemeni. of intellectual
property rights of any Third Party in connectiou with the use of the Aadhaar
Enrolment and Update Seryices.

IEl Confidentlellty, Data protection, Security and Use of
Informatlon

a) The Registrar shail treat all information, which is
disclosed to it as a result of its operation, as Confidential Information, and
shall keep the same conliclenlial, mainlain secrecy of all such inltrrmation of
confidential nature and shall not, at any time, divulge such or any part
thereof to any third party except as rnay be compelled by any court of
competent jurisdiction, or as ol"herwise rcquired by law, and shall ajso

ll.

1V.

M
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b)

ensrlre (hi,iL sarnc is rrol rlis<:l<isctJ to any l)crsiorr r,rolunl.arily, :rcciclrttrl.ally or

by ruis{.akc

ll.re l{egisl.rilr s}rall urrclertake ml1 rrte;lsurcs, including

secnrily sali:gr.rards. to errsure that Lhe irrforrnal.iorr irr lttc possessiott or

control cl{' 1l'rc llcg,strar, is seclrrcd arrd protected agairrsl. any loss or

urra.uttrorizt:tl ar:t:css or usc or urrauthorjzed tlisclosure therenf, includirrg all

ol:ligalir:ns reltrting to prolcctiorr of all inlorrnation in terms of the Aadtraar

Acl, 2016 (as alrrerrdcd limc 1o tirneJ and Regulations lranred ilrcreunder.

Ihe Registrar undersl.ands and is aware t.hal i.he UIDAI

assumes no responsibility or liabilily for any action or inacLion, use or

misuse of t.he Confidential Information and olher data in the coutrol of t.he

Registrar or its enrolling agcncy or operators.

IFI Financial Disincentives

UIDAI without prejudice to any other action which it may l.ake undcr the Act,

fbr violation of the Act, any regulation, direction issued by the Authorily,

process, standard, guideline or order, by the Registrar or its Enrolling

Agency (through Rcgistrar), may immediately suspend the acUvities of the

Registrar or its Enrolling Agency alter holding due enqulry, it may take steps

for imposition of Iinancial disincentives on the Registrar as per the UIDAI

policy or guidelines and for cancellation of the credentials, codes and

permissions issued to them pursuant to the Aadhaar Act, 2016 and

regulations framed thereunder.

UIDAI shall have the right to suspend the services without any prlor notice

at any time. It shall have the right to subsequently cancel the engagement by

giving filleen (15) days' notice without any protest or demur from the

Registrar, in the event the Registrar;

l. fails to comply with the Acl"/Regulations or Ure Guidelines or the

decision and direclions issued by UIDAI, from time to time, with

rcgard Lo lhe interpretalion and enforcement of the Standards;

is in breach of its obligations mcntioncd in the terrns of appoint"mcn{./

engagcrncnl.;

d

b.

2.
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3. is irr liquidai.ion, or il-a ret.'t:irrcr hirs been appoinl.cd irr r-cspcct ol. tlr<.

Iiegisl.rar or t.he ltegist.rar l"rccornl's srrbjcct t.r: any lbnrr of insolvcnt:y

adrrrinisLration or liles Ibr voluntary liquid:,rtiorr.

Tl-rc Regist.rar shall havc no righl (o any con pensali(m fcrr can<:r:lation o1'l.he

apllriinlment /engagcrncnt as Rcgistrar by IJIDAI.

Upon carrcelation of enga.gcmcnl. by UIDAI, lhe Registrar shall, furthwi1h,

ccase to use the Aadhaar logo and tagline fbr any purposes, and in any lbr-m,

whatsoever.

Registrar shall adhero or cnsure adherence by ils Enrolling Agencies and

operators to the Methodology lirr Enforcing frocess Guidelines & f)at.a

Quality issued by UIDAI from time 1o f.ime

Tlte Liability of Registrars/enrolment agencies and other service providers in

case of default shail be governed by Regulalion 26 o[ t.hc Aadhaar

(Bnrolment and Updal-e) Regulations, 2O16 (as arrrendedJ.

The fi.nancial disincentivc shall bc lerzied upon the Registrars irgainsl.

defaults as per the Policy for enforcing of Aadhaar {Enrolmenl. and Update)

Regulations 2016, processes, st-andards, guidelines, Data Quality ancl

containing cormpt / fraudulent practices issued by UIDAI, as modified from

time to time.

Grievance Redressal Mechanism

The Registrar shall setup a grievance handling mechanism to receive

and address the complaints from the residents/Aadhaar number holder with

regard to Aadhaar Enrolment and Updatc services perfbrmed by it.

The Registrar shall providc various channels to the restdents/Aadhaar

number holder to lodge thelr complaint such as phone, e-mail, web-porliil,

SMS, etc. Such information shall be displayed for Aadhaar number holders

at all Louch points. Registrar to appoint grienance redressal officer.

UIDAI may require from the Registrar the detalls of any complaint and

it.s redressal by the Registrar.

t-l
t5'

tcl

d.

e,

a.

b.

C.

N
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'l'hc Itcgistralr slrali prr:vick' a Jrcrioclii:al rcporl of' ;:ll t.he grierretltctcs

handiccl by il. irr lhc lbrmat prescribed l-ly UIDAI, [r<;m tinre to Iirnc'.

Rergi.slrar shall t:r:surr: display ol'IIIDAI approved IEC infonnation ancl

c'onl;ri:1 del.ails of Rcgist.rar and IIIDAI al thc AECs lor r:olleclJng feedback

and addressing the griovanocs ol'residents.

Dispute Resolution

In thc cvcnl ol any dispute or diffi:rcncc bctwccn the parl.ies hcre{.o, such

disputcs or dill'erences shall Lre resolved amicably, wil.hin 9O days, by mut.ual

consullation. If'such resolution is not possible, then unresolved disput.e <lr

diIl'ercnccs shall bc rcfcrred lbr arbitraLion Lry Lhe sole arbit.ral-or, to bc

appointed by the UIDAI. Thc provisions of the Arbitratton & Concilialion Act,

1996 (No. 26 of 1996) shall be applicable to the Arbitration. The venue of

such arbitration shall be al. Ncw Delhj or the city at which the mapped

UIDAI Regional Oflice is funclional. The language of arbltration shirll bc

English. "fhe parties agree to have their dispute(s) or difference(s) resolvecl in
terms of Section 2gB - Fast track procedure, of the Arbitration and

Conciliation Act, 1996 (as amendedl. The courts tn Delhi, India shall have

exclusive jurisdiction in relation to this Terms of'Engagement. The decision

of the Sole Arbitrator shall be acceptcd by the parlies as final and binding.

The cost of arbltration including the fees and expenses shall be shared

equally by the parties, unless otherwise awarded by the Id. Sole arbltrator.

Pending the submission of and / or declsion on a dispute, difference or claim

or until the arbitral award is published; the parlies shall continue to perform

all of ttreir obligations under this engagement without prejudice to a final
adjustment in acr:ordance with such award.

lI Closure of an Agfeement

During the tenure of the TOE, either Party may close and nulliff this engagement

by providing prior written notice o[ three months to the other parly.

' I{owever, ttris clause shall not be applicable to Lhose Registrars who are

mandated to provide Aadhaar servjces consequenL Lo a Government

notilication.

(l

IHI

tu
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"ii:rnrinalitln as 1:erral rncasure - UIDAI r()selvcs t-hc right.$ (.o icrn-rina(e tlrc scnriccs
<>f fte$istrar or Enrollirig Agcncy (T]rrough Registrari u.il]r irnmecliaic t:I1'ect lbr
rt"Jx:;lted /gravc error/ vir:lations o[ Aar]haar Act, 2Ol6 and Aad]rnar (Elrolnrelt
and IJpdateJ Regulations,20 Iti (as arnended fronr tirne t.o tinrc) :rnd any clircc{.igrrs
issued by the Authority.

Process to be followed by a Registrar or Enrolting Agency to exit from the
ecosystem.

a. Process to be followed for Exit of Enrolling Agencies from ecosystem:

An Enrolling Agcncy (EA) onboarde<l by Lire Registrar for providing Aadhaar
enrolmenl. selvices to Lhe rcsidents can exil liom l.he ecosystem by complelipg l.he
Ibllowing procedure.

1 EA to intimate decision to exit frorn the ecosystem to the Regist.rar by 3
months advance noticc, with copy to concerned UIDAI Ii.O.

2, Registrar to convey in principle approval to EA after obtaining approval from
RO from the offi.cer not below the rank of Director"

trA to stop enrolment/update after the recipient of approval from Registrar.

EA to disassociate all the operators and deactivate all the machiles through
EA portal

EA to ensure un-installation of Aadhaar software (ECMp/ucL/cELC) clienls
from the machine.

EA to confirm action through a check list regarding closure activitles to
Reglstrar wlth a copy to RO.

Registrar to approach to Ro with request to deactivate the cred.entials

created for concerned EA along with the check list submitted by EA.

Ro to request rc to cancel credentlals createcl for concerned EA along with
the approved check ltst submitted by EA.

Ro to request rc that all the packets creat.ed under the particular EA cocle

are uploaded and no opera(.nr or machine is live under the systern.

o
J.

4.

5.

6.

7.

8.

L

s-*
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10.'l'cch Support to conlirnr ihc rernorral o[<:rec]crrtials ol'l]rc EA to cont:t:rned

RO alorrg rvill t"ht: arpprovcd chcck lis{..

I l.RO l.o rccommend E&tl Division lo provide exit let{er wilh copy to Rcgislrar/

raA.

12. On receiving lhe rct,:ommendal.ion, E&U Division to issue exit letter to

<:oncerned EA ttrrough Registrar along wilh r:opy to RO and Tech Centre.

b. Process to be followed for Exit of Registrars from ecosystem:

t.

A Registrar onboarded by UIDAI for providing Aadhaar enrolment serviccs to

the residents can cxit {iom the ecosystem by completing the following

procedure.

Reglstrar to intjmate decision to exit from the ecosystem to UIDAI RO by 3

months advance notice.

Regtstrar to obtaln approval from RO from tJ:e officer not below the rank of

Director.

Registrar to convey in prlnciple approval to all EAs after obtalning approval

from RO from the officer not below the rank of Director.

All EAs to stop errrolment/update after the reciplent of approval from

Registrar.

All EAs to disassociate all the operators and deactivate all the machines

through EA portal

All EAs to ensure un-installation of Aadhaar software (ECMP/UCLICDLC)

clients from the machlne.

A1l EAs to conflrm action through a eheck list regarding closure acUvitles to

Registrar with a copy to RO.

Registrar to approactr to RO with request to deactivate the credentials

created for all EAs along with lhe check list submitted by EAs,

RO to requesl. TC to cancel credent.ials created for all

approved check ltst submitted by EAs.

2.

3"

4.

5.

6.

8.

s. EAs along with
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l0.RO lo rctprcsl'lC lital all Ilir: llackct.s creilterl unck:r l.he particular HA ct<i6c

art: uploadcd and ncl ol t:rittor or rnachine is Iivc rrrrdcr lhe syslcrn.

1l'Tech Support. 1o conlkm t.he rc:moval of creclcnlj:rls of l.hc IiAs l.o <:<inccrnecl

RO ak:ng wilh {.he apprr:ved chc:ck list.

l2'RO to recomrttend I{&U Division to proviclc exit lelter with copy to Regislrar.

l3.On receiving the recommcndation, tr&U Division Lo issue exil lcl.1.er lo
concerned Regisl.rar along with copy to RO ancl Tech Centr<:.

RegistrarlEA who arc activc or not active in the ecosystem k: follow lhr: above

pr{f,cess to exi1. from the ecosy,stem.

IJI Harmonious Construction

The terms of engaglemenl of Registrar by UIDAI shall at all times be constmecl in
harmony with the Aadhaar Act, 2O16 and the regulalions framed lhercr-rnder. The
terms and expressions used herein bul nol delined herein shall have the rneanings

assigned to Lhose Lerms in the Aadhaar Act, 2o16 and Regulations framed

thereunder.

tKl Anrendmeat Clause

Thc parties may amend Lhe tenn of the Terms of

writing and slgned by both the parties thereto.

Engagement (ToE)

Sq lujqy xt:.rr)o1, *a,t,rb g ceo
Name & Designation of the Sigrlag Authorlty

Note:-Minimum level of the Signing Authority for signing the ToE as per point 2(a) above.

st. fype of Reglstrar }Ilnlmum Level of Ofrcer for

rtgring TOE
t1 lentral Govt. Ministries/ Dcpartmcnts IS to GOI or ettuivalrnl.
)2 itate/ UT Govt. Ministries/

)epartments

Seeretary to State/UT Govt. nr

:qutvalent
l3 ,]*rtkn,/Financial Institutions/ PSLh

rud{:r Central/Sl.ate/UT Govt./An1

;lhcr rlr{a r rj;qations

ilxecutive Director or equivalent


