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Terms of engagement of Registrar in accordance with Regulation 21 of
Aadhaar (Enrolment and update) Regulations, 2016 as amended from time to
time.

f irc unique Idcntification Auihority o[ Inclia (ulDAr/Authority) is a statutory
attth.rity eslablishccl under secti,n 1l o[ t.hc Aadhaar (Targctecl Delivcry ol-
Financial and other Sr:bsidies, Bene{its and Senrices) Act, 2016 rvhich *,as later
amended by the Aadhaar ancr or.her Larvs (Amcndmenr) Act, 20rg (,.the Aadhaar,
Act 2o16") on 12tr' July, 2016 by the Government or India. under the Ministry or
Electronics and Informalion Technorogr (.Meity,'). The Aadhaar Act, 2016
provides for good governance' eificient, transparent, and targeted clelirrery of
sul:sidies' bene{its and services, the expenditure for rvhich is incurred from u:e
consolidated Fund of India or consolidated Fund of state, to jndividuals residing
in India through assigning of unique Identity Numbers [ca]led Aadhaar numbers) to
such individuals and for matters connected therer,,rith or incidental thereto.

2. Definitions: Unless the Context requires otherwise

a. 'Registrar' means any entity authorized or recogni zed by UIDAI for the
purpose of enrorling individuals under the Aadhaar Act, 2016.

The Registrar shall be represented by an authorized representative, duly
notified, and shal be whoily responsibre for superwision/monitoring of
enrolment,/update activities under the Registrar. The said designated officer
shall sign this Terms of Engagement (ToE) for and on behalf of the Registrar.

'
b' 'Enrolling Agency' means an agency appointed by the UIDAI or a Registrar as

the case may be, for collecting demographic and biometric information or
individuals under the Aadhaar Act 2O16.

The Enrolling Agency (EA) shall be represented by an authorized
representative, nominated by ltre concerned Registrar, and shall be whoily
responsible for supenrlsion/monitoring of enrolment,/update activities rrnder
the EA.

3' The Regisl-rar is fully aurare and understands tJ:e provisions of the Aadhaar
Act' 2016 and l-he Regulations framed thereunder, which prescribes its obligahons
and responsibilities and flurther warrants that it shall al a]l times abide by the
same. Terms and expressions used herein but not defined herein sha_u
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sailtc lilcanings as assigllcd l.o ll-tost: tcrnrs ilr lhc Aadhaar A<'1, 2OI6 allci

llcgulations frarncd lhercut tder.

4. The Terms of Engagcnrent (ToE) shall at all t.inrcs bc govcrncd by the

provisions of the Aadhaar Act, 2016 and Regulalions lranted l]rereunder. includir-rg

any direction issued by the UID Aul.hority under seclion 23-A of lhe Aadhaar Ac1,

2016 and any stalul"ory amendment / modilication therein and other applicable

Iaws. If lhe Registrar conlravenes any provisions of the Aadhaar Act, 2016 andf or

Regulations framed lhereunder, and/or, any direct-ion issued by l.he UID Aulhority,

such aulhoriz.ed representative shall be liable to penal provisions prescribed

therein as we-ll as penalties provided in Chapter VIA of the the Aadhaar AcL, 2016/

Guidelines governing them, issued by the UIDAI {iom time 1o time. Ii. is to be noted

that the Adjudicaling Officer has the power to impose penalty lor any non-

compliance of the provisions of the Aadhaar Act, 2O16-

5. The Terms of Engagement (ToE) shall come into effect from the daLe of

signing of the ToE document and any party can exit after completing the provisions

as per the exit policy. UIDAI engages Registrars in accordance will: the Regulation

21 of Aadhaar (Enrolment and Update) RegulaUons,2016, who shall, al all times

abide by the Code of Conduct as specified in Schedule V (as amended) of the said

regulations.

IA] The vitd Terms of Engagement

The Regislrar shall: t

i. Abide by the provisions of the Aadhaar Act, 2016 and Aadhaar

fEnroiment and Update) Regulations, 2016 framed thereunder ], as well

as guidelines governing them, issued by the UIDAI from time to time.

ii. Onboard an Enrolling Agency (EA) to carry out enrolment and update. A

Registrar can onboard any of its subordinate office/unit with the prior

approval of UIDAI for providing Aadhaar services. Registrar may request

for multiple BA (Enrolling Agency) codes against one Enrolling Agency

and multiple EA admin rights against one EA code for better

administrative control. Such onboarded Enrolling Agency shall also be

governed by the provisions of the Aadhaar Act, 2016 and RegulaUons

framed thereunder, as amended from time to time. The Regist.* *{L,,_'
also ensure that tl.e EAs working under it adhere to lhe terqrS.".:+nd-'...-
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iii.

(:orlclilions ol- t.lris'loE. Regis{.rar shall alsr:1:t: rcsl:onsiblc lor t.hc 1lro1;cr

furtcliorrittg arrd nronitoring ol' Lhr Aadlraar enrolt:rcr:t activitics r:an-icd

out by tlre EAs lr-rnr:tioning under hitn.

Selecl. operalor, supervisor and veri{ier l.o be inrrolved in
enrolmeni./updal.e act.irrit.ies nrit.h due cliligence. An engagement. shall be

signed wil.h such resources, mentioning l"he various acljons applicable as

per UIDAI process/regulations.

Ensure background check and signing of Non Disclosure Agreement

(NDA) for all resources before their onboarding.

Ensure that all operators and supervisors are onboarded as per the

prevailing policy and directions and are fulfilling the necessary

qualifications and certification based on the UIDAT requirements. Any

failure with respect to this shall lead to terminaUon of resources.

Provide regular training to operators, supervisors and veriliers as per

extant UIDAI guidelines issued Irom time to time.

Disengage any Enrolling Agenry for violaflon of UIDAI's regulations and

guidelines or directions ald initiaLe appropriate action as per applicable

laws, etc.

iv.

v.

vi.

vll.

lx.

x.

viii. Disengage and disassociate operators / supervisors as per the prevailing

policy and initiate appropriate action againsL the erring

operator/supervisor/verifi.er involved in enrolment ald update activities.

Provide liaison support to the staff and representatives of UIDAI when

they visit the enrolment centres of the Registrar.

Work rvith UIDAI to resolve difllculties faced on ground-level in the

implementation of the Aadhaar Services and follow the process set out by

the UIDAI for resolulion of grievances, difficulties and con{licts regarding

matters concerning the Aadhaar Seryices.

Co-operate and collaborate with the UIDAI in conducting proof of concept

(PoC) studies, pilots to test t}re working of the technologz and process

enrolment into the UID database / update of the resident data,

xt.

requesled by UIDAI.
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xji. Follou" all thc sti.tttdarcls. prtit.ocols. i)ro('css('s laid clounr l:v tlrc UIDAI t.o

inrl:lerttt:tr{ t}rc Aad}raar Scnzit:t::s. ilegiisllars s}rall crrstrr-c (:or-ltltliancr) ol'

the standards, 1;rolocols laid dourr I:1r ttre UIDAI on a conlinuolls basis"

Follow lhe st.andards for dal.a lield.s, dat.ar verilicatjon, clal"a rluali(y and

biomet.ric {ields, dala verilicatjon, clal.a rlualily and biomctric lields

prescribed by the UIDAI.

xiv. Follort, the process for enrolnr.enl. of residents / update of Aadhaar

number holder data; this shall include among other things the process

for collecUon of biometric data as prescribed by Lhe UIDAI.

xv.

xvrl.

xviii.

xix.

Use the software developed and provided by UIDAI only for the

enrolment/update of resident/Aadhaar number holder into the UID

database for the issuance of the Aadhaar number or updation of their
biometric / demographic inforrnation. UIDAI may provide API interfaces

in specific cases.

Use only tl:ose enrolment/ update devices and IT Systems at all times,

whose speciiications have been approved by the UIDAJ.

Follow lJ:,e process and systems prescribed by the UIDAI for transmission

of the data.

Follow the confidenUality, privacy and security protocols prescribed by

the UIDAL

Follow protocols prescribed by the UIDAI for spreading and

communicating the message, content and intent of the Aadhaar Serrrices.

Since the Aadhaar logo and tagline are property of the UIDAI, the UIDAI

will prescribe the manner and limits of the use of UIDAI logo, tagline,

brand design and other communication and awareness materials.

Allow the UIDAI to conduct periodical audit of the enrolment process and

to visit and inspect the oflices and records of the Registrar and any other

place which UIDAI or its aulhorised agency may deem necessar5i for Lhis

purpose.

rt{{:1,:,-,,ar 1.(tK-i
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xxi. sr.rltrtrit. ltcriodical rcl)orts tlf r:rtrolrtrcnl. t.o thc UIDAI in Lltc lbnn attd

rrranner prcscribccl by Llre UIDAI anel provitlc irrlbnnalicln relat.cd lo Lhtr

UIDAI hom tirnc to time as retluested by t'he UIDAI'

Cease Lo use inlellet:lual propert.ies and return / delete all such

int_ellectual prnpert.ies of t.he UIDAI liom il-s IT and other sysl.ems'

immediat"ely on it.s lermina{ion and conlirm t.o UIDAI in writing.

>nli.

)odii. use UIDAI appointment portal or any such facility developed by UIDAI

lrom Lime to time to provide Aadhaar services to 1J]e residents at

enrolment/ upclate centres as per extenl UIDAI guidelines'

:oriv. The Registrar to refer the updated/amended latest version o[ documents

and pursue the EA/operator/supervisor/verifier to follow 1l:e contents

strictlY.

>off. Ensure display of uIDAI approved IEC information and contact details of

the Registrar (si$ning authority) and UIDAI at the AECs for collecling

feedback and addressing the grievances of residents and put in place an

institutional mechanism to effecuvely oversee and monitor il.e

implementation of the Aadhaar Services'

>oflri. cooperate, collaborate and provide all assistance and support to the

officers olthe UIDAI and other staff members / consultants / advisors of

the uIDAI, to review and oversee ll:e implementation of the Aadhaar

SerYices

)a.vii. conduct periodical Inspections of Aadhaar Enrolment/update centres for

ensuring quality of service and compliance of the provisions at Aadhaar

andEnrolment/UpdatecentresaSperUIDAI$uidelines.

)offiii. comply with the guidelines issued by UIDAI from time to time to ensure

qualityAadhaarEnrolment/Updateservicestotheresidentsand
stren$thening of the ecosYstem'

nix. Permit UIDAI or its approved agencies to conduct periodic inspection o[

the of'Eces of the Registrar, Enrolling Agencies and Enrolment centres to

ensure compliance of the enrolment process'
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liaise t.ltc Iirrrcliotral, lcc:hnical <-ir adrninistrat.irrr: issucs uri[]r r-:otr<:t:rnt:d

Iiegir:nal Oflice lbr supporL and rt:solut.ion. Iu cast: ol'arrv dclay, s1- 11111,

rcsponsc fr'orn lhe Rcgiorral Oilice(s), UIDAI, the san:.c carr be lbruardcd

1o UIDAI I-IQ.

pori. Ensure display of apliiicable charges [or i,hc Aadhaar Services and UIDAI

conl.acl numbers and other ItrC malerials at t.ire enrolment. centres.

Fees

UIDAI shall providc linancial assistancc to Rcgistrar for cvcry such

cnrolment which results in gencration of an Aadhaar numbcr as weli as lbr

mandatory biometdc enrolmcnL / updates in the case oi residents already

enrolled when they cross 5 years and 15 years of age and any other Aadhaar

seryice as decided by UIDAI from Ume to Ume; the assistance shall be

released as per rates duly approved by the UIDAI and as per procedures

determined by UIDAI. For the olher Aadhaar services provided, UIDAI shatl

permit the Registrar to charge lhe resident as per the rates fixed by UIDAI

from time to time.

Intellectual Property

The RegisLrar is aware that "Aadhaar Irgo and Tagline" is the intelleclual

property of UIDAI and the Registrar understands that any unauthorized

reproduction of the sarne constitutes infringement and may be subject to

penalUes, both civil and criminal.

The Registrar shali have a non-exclusive right to use the Aadhaar logo and

Tagline and to represent itself as an entity providing Aadhaar Enrolment ald
Update to resident{s)/NRl, subject to the condition that all rights, title and

interest, including intellectual properly rights, in the Aadhaar logo and

Tagline shall vest, at all times with UIDAI.

The RegisLrar shall use Lhe Aadhaar logo and Tagllne, withoul any

modi{icaUon, in its promotional, educational and informational literature, Lill

Lhe Ume it ceases lo be the Registrar of UIDAI as per the guidelines which

are available at hllps:/luidai.gov.inlimages,/commdoc/logo- guldelines.pdf .

ICI

b.

c.
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d..flrcI{c$ist,rarslralltltllartl,ttoriz,calnyel}|iLvt:tlrerdtarrlirrrollirrgA$ency1.tl
use thc Aadhaar lt,rgo and .laglinc, cxccpl $,ilh thc prior writtetl pcrrnissicltt

o('UIDAI'

C.TlreRegistraruponbecomingawareo[unaulhoriz.t:duse,coiry.infringemenl"

ormisuseo[theAadhaarlogoand/ortagline,andanyrighl's't.il]eand
inl.erest'therein'incluclingintellectrralpropertyriglrt,s,it.shallnotifyUlDAl

about such unauthorized use forthwith' At' thc request of UIDAI' the

RegisLrarshalitakepartinorgiveassisl-anceinrespect,o[anylegal
proceedingsandexecuteanydocumentsanddothingsreasonablynecessary

toprotecttherights,LitleandinterestofUlDAl,includingintelleclual
property ri$hts' in respect of the Aadhaar logo and tagline'

lDl Indemnity and Limitation of Liability

a)TheRegistrarunderstandsthattheuseofAadhaarEnrolmentandUpdate
ServicebytheRegistrard.oesnotresultinincurringofanyliabiiitybyUlDAl

whatsoever. The Registrar alone shall be responsible for the proper and

judicioususeoftheAadhaarEnrolmentandUpdateServices.UlDAlshatl

not,inanycase'beheldresponsiblefordamageand/orharm'director
indirect,materialorimmaterial'orofanynaturewhatsoever'arisingfrom
anyunavailabilityoftheAadhaarEnrolmentandUpdateServiceoritsuse
bY the Registrar'

bJWithoutprejudicetogeneralityoftheabove,theRegistrarshallatalltimes
indemniffandkeepUlDAlharmlessandindemnlfiedfromandagainstall
claims,liabiliUes'lossesandcosts'fines'penalties'expenses'taxes'
assessment,anydamages,fees(includingadvocate's/attorney'sfee)'
liabiliUes[includinganyinvesugauve'legalandotherexpensesincurredin

connectionwith,andanyarnountspaidinsettlementof,arrypendingor
threatenedlegalactionorproceedin$),judgments,awards,assessments,

obligations'damages'etc''whichUlDAlmaysufferorincurarisingoutof'or
in connecUon with:

any act' neglect, default or omission on the part of the

Registrar, its subsidiaries or any person associated with the Registrar'

--lianre n{

inclu<ling but not limited to liabilities arising from non-com

applicable standards and/or Regulations Prescribed bY

1.
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iv.

i.irrtc l.o tinrc. ltrrauthorizcd us(' or tlisciostrrr: ol' Corr[ic]crrlial

Inlbnnatiorr and lailure Lo cernrpiy urit.lr clal.a ;:rol.t:t:t.ion and sl<lragc

rccluircrnc'nts. as 1:rcscribed l:y UIDAI, li-r,rur (iitrr: to (irrrr.;

any breach by t.he Regist.rar oI (he r.erm.s and conditions o[ it.s

appoin Lment/ enga gement and,/or it.s obliga t.ions :

any breach by the Registrar of ils obligaUons uncler any Lau,{s)

or conLracl, elc.;

any defaull. or omission on the part ol'the Registrar in abiding

with any statutory Regulations, instructions and guldelines issued by
UIDAI' the Government of India, and any other governmental

authority.

Any damage and/or harm, direct or indirect, material or
immaterial, or ol any nature whatsoever, arising kom any

unavailability of the Registrar or its use by the Registrar.

In the event of a Third Party brin$ng any claim or action against UIDAI oI
any nature, as a consequence of the use of Aadhaar Enrolment and update
service by the Registrar, the Registrar shall defend and/or assist. UIDAI in
defending, at ttre Registrar's sole cost, such claims or actjons, either in a

legal proceeding or otherwise and keep UIDAI indemnified and harmless, at
all times, against all actions, claims, demands, costs, charges and expenses

arising out of or incurred by reason of any infringement of intellectual
properly rights of any Third Party in connection wilh the use of the Aadhaar

Enrolment and Update Seryices.

lEl Confidentiality, Data Protection, Security and Use of
Information

The Registrar shall treat all information, which is
disclosed to it as a result of its operation, as Confidential Information, arrri

sha1l keep the same confidenUal, maintain secrecy r:f all such inforrnation o[

conlidential nature a:rd shall nol., at any time, divulge such or any part

lleereof to any third party except as may be cornpelled by any court ol'

competent jurisdiction, or as otherurise required by law, and shall also

cJ

a)

lIl.



| / 17 647 / ?O22

b)

cnsrrrc l.lrat sarnc is lrol. tlisr:krscd lo arr-\r IJCr$orl r,olunLariltr. ac'cidrrrtally or

l:y rnisLal<c.

'lhc Rcgistrar shall underlakr: all r'ncasures, irrcluding

sccurity salc{uards, to elisurc that lhc in{bmraliort in thc ;rossession or

control <-:f (hc Regislrar, is secured and prot.ected againsl any lr:ss or

unauthorized access or use or unauthorizcd disclosure thereof, intludirrg all

obligations relating t.o proLection o[ all inlbrna[iol: in lerms ol the Aadhaar

Act, 20.l6 (as amended time to time) and Regulations framed Lhereunder.

The Regist.rar understands and is aware that l.he UIDAI

assumes no responsibility or liability for any action or inaction, use or

misuse of the Conlidenlial Information and oll:er data in the control of the

Registrar or its enrolling agency or operators.

tr.l Financial Disincentives

UIDAI without prejudice to any other action which it may take under the Act,

for violation of the Act, any regulation, direction issued by the Authority,

process, standard, guideline or order, by the Registrar or its Enrolling

Agency (through Registrar), may immediately suspend the activities of the

Registrar or its Enrolling Agency after holding due enquiry, it may take steps

lor imposition of financia-l disincentives on the Registrerr as per the UIDAI

policy or guidelines and for cancellation of the credentials, codes and

permissions issued to them pursuant lo the Aadhaar Act, 2016 and

regulations framed thereunder.

UIDAI shall have the right to suspend the services without any prior notice

at any time. It shall have the right to subsequently cancel the engagement by

giving fifteen (15) days' notice without any protest or demur from the

Registrar, in the event the Registrar;

fails to comply wilh the Act/Regulations or Lhe Guidelines or the

decision and directions issued by UiDAI, from lime lo time, wiLh

regard to the interpretation and enforcement of lhe Standards;

is in breach oI its obligations menUoned in the terms of appointment/

engagement;

cJ

a.

b.

1.

2.
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c.

d.

3. is irr liqr-ridalicln. or il'a rcc:cit't'r Ita.: Lrr:t:n aplrointctl irr rt.sitcr:t ol tlrr:

Itegistrar <-rr thc Regisl.rar i:ccorncs subjcct 1o arry lbnu ol'iusoh,cnr.v

admirrislralJon or Iilcs fbr voh.rntitry liquidar"ion.

The Rcgist.rar shail have no righl. {.o any compensat.ion lr:r cancelal.ion r:l't.hc:

appoinl.menl./engagement as Registrar by UIDAI.

Upon cancelation of engagement by UIDAI, the Regisirar shall. torlhwith,

cease to use the Aadhaar logo and tagline lbr any purposes. and in any [orm,

'lviratsoever.

Registrar shall adhere or ensure adherence by its Enrolling Agencies and

operators to the Methodologr5r lor Enforcing Process Guidelines & Data

Quality issued by UIDAI from [ime to time

The Liability of Registrars/enrolment agencies and other service providers in

case of default shall be governed by Regulation 26 of the Aadhaar

(Enrolment and Update) Regulations,20l6 (as amended).

The fi.nancial disincentive shall be levied upon the Registrars against

defaults as per the Policy for enforcing of Aadhaar (Enrolment and Updatel

Regulations 2016, processes, sta-ndards, guidelines, Data Quality and

containing corrupt / fraudulent practices issued by UIDAI, as modified from

time to time.

Grievance Redressal Mechanism

The Registrar shall setup a grievance handling mechanism to receive

and address the complaints from ll:e residents/Aadhaar number holder r,,rilh

regard to Aadhaar Enrolment and Update services performed by it.

The Registrar shall provide various channels to the residents/Aadhaar

number holder to lodge their complaint such as phone, e-mail, web-portal,

SMS, etc. Such informaUon shall be displayed for Aadhaar number holders

at all touch points. Registrar to appoint grievance redressal oflicer.

UIDAI may require from the Registrar the details of any complaint and

its redressal by the Registrar.

e.

IGI
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'l'lrc Rc$istrar sltall prorridt: a periodical rcport ol' all 1hc gricrrarrces

handlccl by i1 ir-r the lirnnat lrrescdbcd by UIDAI, li-onr tirne tr: Lirr:e.

Rcgistrar shail ensurc di,splay of lllDAI altprovcd II1C inlormaljon and

conl.acl det,ails of Regist.rar and UIDA] a( t.he AMs for collect,ing feedback

and addressing the grievances of residenl.s.

IHI Dispute Resolution

In thc cvcnl of any dispute or dillcrcnce betwecn the parlies hcrcto, such

disputcs or diffcrcnccs shall bc rcsolvcd amicably, witl"rin g0 days, by mul-ual

consultation' If such resoiution is not possiblc, then unresolved disprrte or
di{I'crenccs shall be rcferrcd for arbitration by the solc arbitrator, to bc

appointed by the UIDAL The provisions ol the Arbitration & Conciliation Act,

1996 (No. 26 of 1996) shall be applicable to the Arbitration. The venue of
such arbitration shall be at New Delhi or the city at which the mapped

UIDAI Regional Offce is functiona]. The language of arbitration shall be

trnglish. The parties agree to have their dispute(s) or difference(sJ resolved in
terms of Section 298 - Fast track procedure, of the Arbitration and
Conciliatlon Act, 1996 [as amended). The courls in Delhi, India shall have

exclusive jurisdiction in relation to this Terms of trngagement. The decision

of the Sole Arbitrator shalt be accepted by the parties as linal and binding.
The cost of arbitration including the fees and expenses shall be shared

equally by the parUes, unless otherwise awarded by the Ld. Sole arbitrator.

Pending tl:e submission of and / or decision on a dispute, difference or claim

or until t1le arbitral award is published; the parties shall continue to perform

all of their obligations under this engagement without prejudice to a final
adjusLment in accordance wi& such award.

[I] Closure of an Agreement

During the tenure of the TOE, either Parly may close and nullify this engagement

by providing prior written notice of three monurs to the other party.

' However, this clause shall nol be applicable to Lhose Regislrars who are

mandaled Lo provide Aadhaar senrices consequenl Lo a Government

notificaUon.

d.

cl.
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'l'crtrtittttLiort as i-it:Ial ltlcar'illrc - UiDnl rcscrl/cli titc riglrt.s to (.(:rrllillalC tl'rr.t sr:n'ict',s

ol' I"lcgisLrar or Ertrollirtg Arlcncy {'lhrougl: I{cgistrar) ndth inlt:edjatc cll'er:t lbr'

rt:1:calcd /grarrc crrclr/ violations ttf Aacihaar Act. 20 lti and Aadhaar (linrolrrrcrrt

and Updatc) ltcgulations,20l6 (as amertcled li-om i.iil-rc 1o titnc) and any dirccl ir.xrs

issued by t.he Authoril"y.

Process to be followed by a Registrar or Enrolling Agency to exit from the
ecosystem.

a. Process to be followed for Exit of Enrolling Agencies from ecosystem:

An Enrolling Agency (EA) onboarded by Lhe Regislrar for providing Aadhaar

enrolment services to Lhe residents can exit from Lhe ecosysLem by compleling lhe

following procedure.

1. EA to intimate decision to exit {iom the ecosyslem to the Registrar by 3

months advance notice, with copy to concerned UIDAI RO.

2. Registrar to convey in principle approval to EA after obtaining approval from

RO from the officer not below the rank oI Director.

EA to stop enrolment/update after the recipient of approval from Registrar.

EA to disassociale all the operators and deacUvate ail lhe machines through

EA portal

EA to ensure un-installation of Aadhaar software (ECMP/UCL/CE,LC) clients

from the machine.

EA to confirm action through a check list regarding closure activities to

Regtstrar with a copy to RO.

7. Registrar to approach to RO with request to deacUvate the credentials

created for concerned EA along with the check list submitted by EA.

RO to request TC to cancel credentials created for concerned EA along with

the approved check list submitted by EA.

RO to request TC that all the packets created under the parUcular EA code

are uploaded and no operator or machine is live under the system.

3.

4.

5.

6.

8.

9.
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10.'l'ccl'r Sultllor{ l.o c:ot.tlirnt lltc rcrrrorral ol'r:redcn[ials ol'tlrt-. IiA to cont:crnct]

ItO along u.il.h lhr a1-l1;rorrcd chccl< list.

I l.RO Io rccontm(:nd Ii&U Dirrision l.o provide exi{. let.tr:ru.i{h copv Lo Registrar/

I'A.

12. on receiving the recommendation, tr&u Division to issue exit. letter to
concerned EA through Registrar along rvith copy to Ro ancl rech centre.

b. Process to be followed for Exit of Registrars from ecosystem:

A Registrar onboarded by UIDAI for providing Aadhaar enrolment services to

the residents can exit from the ecosystem by cornpleting the following
procedure,

1. Registrar to intimate decision to exit from 1l:e ecosystem to UIDAI Ro by B

months advance notice.

2. Registrar to obtain approval from R0 from the officer not below the rank of
Director.

3. Registrar to convey in principle approval to all EAs after obtaining approval

from RO from tl:e offieer not below tl:e rank of Director.

4. All EAs to stop enrolment/update after the recipient of approval from

Registrar.

5. AII trAs to disassociate all ttre operators and deactivate all the machines

through EA portal

6. All EAs to ensure un-installation of Aadhaar software (ECMp/ucL/cELC)

clients from the machine.

7. AlltrAs to confirm action through a check list regarding closure activities to

Registrar with a copy to RO.

8. Registrar to approach to RO with request to deactivate the credentials

created for all EAs along with the check list submitted by EAs.

9. RO to request TC to cancel credentials created for all EAs along with the

approved check list submitted by EAs.
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l0.RO lo rc(lutlst "l'C tlral all tlrc pa<:i<r'ls r:rrratt:tl urrclcr llrt:: par(ir:pl3r I:lA t,6t1,

are uploadetl and rlo oJ)craLor or rnat:hilrc is livt: unclcr ll-rc systcrtr.

ll.Tcch Sr'rppor{ 1o conlirm Lhe removal oi'creden{ials of lhe IlAs l.o conccnlt:cl
RO along with Lhe approrred check lisl..

12.RO to recommend E&U Dirrision to provicic cxit letterwith copy to Registrar.

i3'On receivin8 Lhe recomtnendation, E&U Division 1.o issue exit lettcr to
concerned Registrar along with copy to RO and Tech Centre.

Registrar/EA who are active or not active in the ecosystem to follow the above

process to exit lrom the ecosystem.

IJI Harmonious Construction

The terms of engagement of Regis[rar by UIDAI shall at all times be conslrued in
harmony rvith the Aadhaar Act, 2016 and the regulaLions framed thereunder. The
lerms and expressions used herein bul noL de0ned herein sha-ll have Lhe meanings
assigned Lo ihose terms in the Aadhaar Act, 2016 and Regulalions framed

thereunder.

K] Anendment Clause

The parlies may amend the term of the Terms

writing and signed by both the parties thereto.

of Engagement (ToEJ b11 way of

Sh xti|y /.:ttrto*, pa x,tb g ce o
Name & Designation of the Signing Authority

Note:-Minimum level of the Signing Authority for signing the ToE as per point 2(a) above.

sl. fype of Registrar Itinimum Leve1

dgning TOE

of Officer for

l1 lentral GovL. Ministries/ Deparlments IS to GOI or equivalent
)2 SLate/ UT Govt. Ministries/

Departments

iecretary to State/UT Gol"t. ot

:quivalent
03 Banks/Financial Institutions/ PSUs

:nder Central/State/UT GovllAnl

:ther organizations

Oxecufive Director or equivalent

i:1..' i
---t


